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ABSTRACT
The p r e s e n t  r e se a r c h  e v a lu a te d  th e  g e n e r a l i ty  o f  urban s o c ia l  
b eh av iou r f in d in g s  in  a new c u ltu r a l  s e t t in g  -  in  Turkey. The n atu re  
o f  fo u r  ty p e s  o f  s o c i a l  b eh av iou r  was exam ined. A f i e l d  stu dy  was 
c a r r ie d  ou t in  Turkey in  ord er to  compare th e  l e v e l  o f  h e lp fu ln e s s  
shown towards s tr a n g e r s  in  tow n s, c i t i e s  and sq u a tte r  s e t t le m e n ts  
w ith in  th e  c i t y ,  w h ile  a su rvey  study examined th e  n atu re  o f  v a r io u s  
a sp e c ts  o f  k in ,  fr ie n d s*  and n e ig h b o u rs' s o c ia l ,  b eh a v io u rs a c r o ss  th e se  
Turkish en v iro n m en ts . The r e s u l t s  showed d i f f e r e n c e s  in  s o c ia l  
b eh av iou r  b etw een  th e  two environm ents depending on th e  type o f  r e la ­
t io n s h ip  in v o lv e d . F i r s t ,  urban r e s id e n t s  h e ld  l e s s  t r u s t in g  and 
h e lp in g  a t t i t u d e s  and w ere s i g n i f i c a n t l y  l e s s  h e lp f u l  towards s tr a n g e r s  
r e q u ir in g  a s s i s t a n c e .  Second , s o c ia l  r e la t io n s h ip s  betw een n e igh b ou rs  
were a l s o  s i g n i f i c a n t l y  l e s s  freq u en t amongst urban r e s id e n t s .  The 
degree o f  s o c i a l  b e h a v io u r  o ccu rr in g  betw een k in  and fr ie n d s  d id  n o t  
d i f f e r  betw een  th e  two en v iron m en ts , a lth ou gh  c e r t a in  a sp e c ts  o f  k in  
and f r ie n d s h ip  in  th e  c i t y  w ere d i f f e r e n t :  k in  members in  th e  c i t y
were found to  be g e o g r a p h ic a lly  d is p e r s e d , and fr ie n d s  o f  urban r e s i ­
dents w ere drawn from a la r g e r  s o c ia l  p o o l .  T hese r e s u l t s  from Turkey 
su g g e s t  th a t  urban s o c ia l  b eh av iou r  r e la t io n s h ip s  may indeed  be a 
g e n era l phenomenon. T hese r e s u l t s  o f f e r  a p e r s p e c t iv e  from which to  
e v a lu a te  the n a tu re  o f  th e  im pact o f urban l i v i n g :  urban l i v i n g
in f lu e n c e s  o n ly  th e  s o c ia l  r e la t io n s h ip s  o f  a l e s s  im p ortan t, l e s s  
f a m il ia r  and in t im a te  n a tu r e ;  in  o th e r  w ords, r e l a t i v e l y  s i t u a t io n a l l y  
dependent k in d s o f  b eh a v io u rs  are a f fe c te d  by urban l i v i n g .
E xam ination  o f  s o c i a l  b eh av iou r  w ith in  th e  T u rk ish  c i t y  e n v iro n ­
ments showed th e  e x is t e n c e  o f  lo c a l  environm ents w hich d i f f e r e d  con­
s id e r a b ly  in  t h e ir  s o c ia l  b e h a v io u r . Most in t e r e s t in g  in  t h i s  regard  
are the s q u a tte r  s e t t le m e n ts  o f  T urkish c i t i e s  whose r e s id e n t s  showed
m ediated by s o c ia l  c h a r a c t e r is t ic s  o f  environm ents and r e s id e n t s .
lower th e  l e v e l  o f  h e lp fu ln e s s  fo r  fem ale su b je c ts  but n ot fo r  m ale 
s u b je c ts  in  Turkey. A n a ly s is  o f  th e  input l e v e l  a c r o ss  environm ents 
s tu d ie d  d id  n ot always correspond to  the observed l e v e l  o f  h e lp fu ln e s s  in  
th e se  environ m ents. I t  was argued th a t  the in p u t l e v e l ,  as su ggested  
by Milgram (1 9 7 0 ), i s  not the on ly  ex p la n a tio n  fo r  s o c ia l  behaviour;  
th ere  must be o th er  v a r ia b le s  m ed ia tin g  t h is  e f f e c t ,  i e  s o c io - c u lt u r a l  
f a c t o r s .
As an a d d it io n a l con cern , th e  p resen t study in v e s t ig a te d  sex  d i f ­
fe r e n c e s  in  h e lp fu ln e s s .  There were sex  d if f e r e n c e s  in  h e lp in g  toward
a t t i tu d e s  and a l e v e l  o f  p r o - s o c ia l  behaviour equal to  th a t found in  towns 
and s ig n i f i c a n t l y  g r e a te r  than th a t found amongst th e  r e s t  p f the c i t y  
r e s id e n t s .  T his supp orts th e  v iew  th a t the c i t y  s q u a tte r s  may be in  a 
p s y c h o lo g ic a l  and s o c ia l  sen se  "urban v i l la g e r s " .  C o n sis te n t  and con­
s id e r a b le  d if f e r e n c e s  in  s o c ia l  behaviour were a ls o  found betw een other  
typ es o f c i t y  d i s t r i c t s .  Some o f  th e se  d i s t r i c t s  came c lo s e  to  the  
towns and sq u a tte r  s e t t le m e n ts  in  t h e ir  l e v e l s  o f  p r o - s o c ia l  b eh av iou r , 
suggesting^, f i r s t ,  th a t  the c i t y  environm ents are not homogeneous in  | |
terms o f  s o c ia l  behaviour and th e r e  i s  a complex in te r p la y  betw een a 
m u ltitu d e  o f  in f l u e n t ia l  f a c t o r s ,  so u r b a n isa tio n  a lo n e  i s  not an 
ex p la n a tio n  o f  s o c ia l  b eh aviou r; secon d , drawing d i s t in c t io n s  betw een  
environm ents in  terms of t h e ir  b eh a v io u ra l c h a r a c t e r is t ic s  i s  b e s t  done 
w ith  th e  con cep t o f  a so c ia l-e n v ir o n m e n ta l continuum r a th e r  than an 
urban/non-urban dichotom y.
A lto g e th e r , the p resen t r e sea rch  su g g e s ts  th a t  th e  o v e r a ll  urban 
environm ent in f lu e n c e s  o n ly  c e r ta in  k inds o f  p r o - s o c ia l  behaviours which  
are more s i t u a t io n a l ly  dependent such as th ose  in v o lv in g  s tr a n g e r s  an,d 
n eigh b ou rs. T his in f lu e n c e  does not occur in  a homogeneous way, but i s  à
. . J
Environm ental in p u t l e v e l  w as, o v e r a l l ,  found to  in f lu e n c e  the  
l e v e l  o f h e lp fu ln e s s :  the h ig h er  th e  environm ental in p u t l e v e l ,  th e
1
. .4,^  . . » .-v '  ...... . » \ .  s.: . i  A -/.’-*.' '  V •'-■‘.‘- i i - ..
s tr a n g e r s  in  Turkey: m ales were s ig n i f i c a n t l y  more h e lp fu l  than
fem a les  towards s tr a n g e r s  in  h e lp in g  c o n te x ts  ( f r e e  from h igh  c o s t ,  |
t h r e a t ,  and req u ire d  no m à scu lin e  o r ie n t a t io n )  th a t the e a r l i e r  
r e se a r c h e s  rep o rted  no sex  d if fe r e n c e s ' .  T h is showed e m p ir ic a lly  th e  
in f lu e n c e  o f  th e  c u ltu r e  on se x  r o le s  in  Turkey, F in a l ly ,  a t h e o r e t ic a l  
q u e s t io n ;  th e  n a tu re  o f  th e  r e la t io n s h ip  betw een th e  sou rce  o f  h e lp  and 
th e  ty p e  o f  h e lp fu ln e s s  was e v a lu a te d  e m p ir ic a l ly . An a s s o c ia t io n  |
was found betw een  th e  typ e o f h e lp in g  act and th e  source o f  h e lp  an 
in d iv id u a l  sou gh t: c o s t ly  ty p e s  o f  a s s is t a n c e  were a s s o c ia te d  w ith  k in ,
f r ie n d s  were a so u rce  o f  h e lp  fo r  a s s is ta n c e  r e q u ir in g  in tim a cy , w h ile  
n eigh b ou rs were a s s o c ia te d  n e g a t iv e ly  w ith  c o s t  and in tim acy  in  
a s s is t a n c e .
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1 , I I n tr o d u c t io n
I t  has been  su g g e ste d  th a t  th e  s h i f t  to  an urban h a b ita t  i s  a 
s i g n i f i c a n t ,  i f  n o t th e  m ost s i g n i f i c a n t ,  developm ent in  human h i s t o r y .  
The term s 'u rb an ' or ' c i t y '  are used  synonym ously in  g e n e r a l to  d e s­
c r ib e  a d e n s e ly  p o p u la ted  s e t t le m e n t  co n cen tra ted  in to  a co m p a ra tiv e ly  
sm all g e o g r a p h ic a l area  (F is h e r , 1976). On a g lo b a l  s c a l e ,  u rb a n iza ­
t io n  d u rin g  th e  p a s t  cen tu ry  has shown a dram atic in c r e a s e .  For 
exam ple, in  1800 o n ly  3% o f  th e  human p o p u la t io n  l iv e d  in  c i t i e s  o f
1 0 0 , 0 0 0  or m ore, w hereas in  th e  p r e se n t  decade a lm ost one th ir d  o f  th e  
human p o p u la t io n  l i v e s  in  such a h a b ita t  (S a d a lla  and S te a , 1978 ). In  
in d u s t r ia l iz e d  n a t io n s  such as W estern European c o u n tr ie s  and th e  USA, 
th e  p r o p o r t io n  i s  even  g r e a te r .  For exam ple, a cco rd in g  to  D avis (1 9 7 3 ) ,  
70% o f  th e  Am erican p o p u la t io n  l i v e s  in  l e s s  than  2% o f  th e  t o t a l  land  
area  o f  th e  co u n try  ( i e  in  c i t i e s ) .  Such a grow th , a cco rd in g  to  D a v is  
(1968) a r i s e s  from  (a ) r u r a l  m ig r a tio n  o ccu rr in g  as a r e s u l t  o f  th e  
c i t i e s '  a t t r a c t io n  as c e n tr e s  o f o c c u p a tio n  and a m e n it ie s ,  and (b) a 
g e n e r a l p o p u la t io n  grow th.
C ity  l i v i n g  p o se s  a human dilem ma. On th e  one hand, th e  h ig h  
l e v e l  o f  p o p u la t io n  in  th e  c i t y  i s  seen  to  p r o v id e  a v a s t  p o t e n t i a l  fo r  
human i n t e r a c t io n  and e x c e p t io n a l  com m unication p o s s i b i l i t i e s  and th e se  
p r e se n t  o p t io n s  no o th er  s o c i a l  arrangem ent cou ld  o f f e r  (J a c o b s , 1961; 
M ilgram , 1 9 7 0 ). On th e  o th er  hand, th e  m ost commonly shared  v iew  i s  
th a t  o f th e  c i t y  as an u n n atu ra l human h a b ita t  ( I t t l e s o n  e t  a l ,  1974). 
The q u a l i t y  o f  human in t e r a c t io n ,  and o f  c e r ta in  e s s e n t i a l  in g r e d ie n t s  
of s o c i a l  b e h a v io u r , are  thought to  be eroded by c e r t a in  f e a t u r e s  o f  
c i t y  l i f e .  A n ecd o ta l e v id e n c e  con cern in g  th e  urban d w e l le r s '  la c k  o f  
h e lp f u ln e s s ,  a lo o fn e s s  and in d i f f e r e n c e  tow ards h is  f e l lo w  u r b a n ite s  in  
need o f  a s s i s t a n c e  i s  c e r t a in ly  a v a i la b le  in  ample q u a n tity  to  i l l u s ­
t r a t e  t h i s  c h a r a c te r iz a t io n  o f  urban l i f e .  Most n o ta b le  o f  a l l  was th e
w id e ly  p u b lic iz e d  p l ig h t  o f K it ty  Genovese whose c r ie s  fo r  help  as she  
was b e in g  murdered o u ts id e  her home in  New York c i t y ,  s t ir r e d  n ot one 
o f  th e  38 w itn e s s e s  to  come to  her a id ,  nor even to  do such a sim p le  
th in g  as t o  te le p h o n e  fo r  th e  p o l i c e .  T h is behaviour o f urban by­
sta n d ers  ( t h e i r  in d i f f e r e n c e ,  u n w ill in g n e s s  to  g iv e  a h e lp in g  hand to  a 
v ic t im )  aroused  a number o f  com m entaries: one sa id  *I would a s c r ib e
t h i s  to  th e  e f f e c t  o f  th e  m e g a lo p o lis  in  which we l i v e  and which makes 
c lo s e n e s s  v e r y  d i f f i c u l t  and le a d s  to  a l ie n a t io n  o f th e  in d iv id u a l  from  
th e  g r o u p ', w h ile  another remarked on ' apathy or lack  o f  concern fo r  
our f e l lo w  men in  th e  c i t y '  (R o se n th a l, 1964). Later on , some o f  th e se  
accou n ts ( i e  d i f f u s io n  o f  r e s p o n s ib i l i t y )  have been dem onstrated to  be 
r a th er  s i m p l i s t i c  by Latane and D arley  (1 9 7 0 ), who n e v e r th e le s s  
su g g ested  th a t  th e se  in c id e n t s  w ere more l i k e l y  to  occur in  c i t i e s  than  
in  tow ns. However, much o f th e  fo c u s  in  la t e r  r e se a r c h  on h e lp in g  
b ehaviour has been  on v a r ia b le s  th a t  have no p a r t ic u la r  r e le v a n c e  to  
th e  urban en viron m ent, thus th e  r e la t io n s h ip  betw een th e  urban e n v iro n ­
ment and h e lp in g  b eh av iou rs h as been  la r g e ly  l e f t  u n reso lv ed .
M eanw hile, e v id en ce  o f  p e o p le 's  g en e r a l d i s s a t i s f a c t i o n  w ith  urban 
l i v i n g  c o n t in u e s  to  accu m u late . For exam ple, l e t  us c o n s id e r -th e  r e s u l t  
o f a r e c e n t  G allup  survey  (G allup  O pinion In d ex , 1973) in  the USA. The |
q u e s t io n n a ir e  asked th e  r e sp o n d en ts  t o  in d ic a t e  where th ey  would p r e fe r  
to  l i v e :  th e  c h o ic e s  g iv en  w ere (a ) in  th e  c i t y ,  (b) in  a suburb,
(c )  in  a sm a ll town, or (d) on a farm . Only 13% o f  th e  t o t a l  number o f  
resp on d en ts ch ose  th e  c i t y .  By ch o o sin g  o th er  than the c i t y ,  80% o f  
th e  su rvey  resp o n d en ts  l iv i n g  a t  th a t  tim e in  c i t i e s  e x p l i c i t l y  d e c la r e d  |
t h e ir  d isco n ten tm en t w ith  c i t y  l i f e .
T hese pop u lar  o p in io n s  a l s o  appear to  be th e  p a r a l le l  to  many 
s o c ia l  s c i e n t i f i c  a n a ly se s  o f urban s o c ia l  b eh a v io u r . The a n a ly se s  o f  
urban l i f e  and urban environm ent su g g e s t  th a t  d e n s i ty ,  crow ding,
p r e s su r e , a r c h it e c t u r a l  d e s ig n  and s tr u c tu r a l  d i f f e r e n t ia t io n  in  th e  |
. -S'
c i t y  a re  f a c t o r s  co n v erg in g  on urban d w e lle r s  in  a way th a t  produces  
profound changes in  urban p e r s o n a l i t y  r e f l e c t e d  in  th e  form o f  anonym ity, 
l o n e l i n e s s ,  w ithdraw al b e h a v io u r , a lo o f n e s s ,  and s u p e r f i c i a l i t y  and 
u n h e lp fu ln e ss  in  t h e ir  s o c ia l  c o n ta c ts  w ith  f e l l o w  u r b a n ite s  (W irth ,
1938; Simm el, 1950; A lex a n d re , 1 9 6 8 ). F urtherm ore, th e  same a n a ly s is  
appears in  W irth ’ s h y p o th e s is  th a t  th e  o th e r  more e s s e n t i a l  r e la t io n ­
s h ip s  o c c u r r in g  w ith in  th e  prim ary group (k in s h ip , fr ie n d s h ip  and 
n e ig h b o u r ly  r e la t io n s h ip s )  have been  n e g a t iv e ly  a f f e c t e d  by urban l i v i n g .
In  th e  l a s t  two d e c a d e s , s o c ia l  p s y c h o lo g ic a l  e f f e c t s  o f  urban  
environm ent and urban l i v i n g  h ave s t im u la te d  a g r e a t  d e a l o f  i n t e r e s t .
A grow ing body o f  r e se a r c h  attem p ted  to  e v a lu a te  the a s s e r t io n  th a t  the  
urban environm ent i s  r e s p o n s ib le  fo r  p a r t ic u la r  p a t te r n s  o f  s o c i a l  
b eh a v io u r , i e  s u p e r f i c i a l i t y ,  i n d i f f e r e n c e ,  u n h e lp fu ln e ss  tow ards f e l lo w  
u r b a n ite s  in  t h e ir  in t e r - p e r s o n a l  r e la t io n s h ip s ,  as w e l l  as r e la t io n ­
sh ip s  and m utual a id  betw een k in ,  f r ie n d s  and n e ig h b o u rs . E m p ir ica l  
e v id en ce  t e s t i n g  urban s o c i a l  b eh av iou r  to  be rev iew ed  in  th e  n e x t  
ch ap ter  s u g g e s ts  some su p p ort fo r  reduced  s o c ia l  b eh av iou r (eg  to  
s tr a n g e r s  and n e ig h b o u rs) su g g e s te d  by both  th e  popu lar and s c i e n t i f i c  
v ie w s . Y e t , th e  e m p ir ic a l e v id e n c e  on t h i s  i s s u e  i s  s c a r c e ,  fragm entary  
and fu rth erm ore has been  c o l l e c t e d  from o n ly  one ty p e  o f  c u l tu r e ;  
w e ste r n , d eve lop ed  c u ltu r e .
The p r e s e n t  r e se a r c h  i s  d e s ig n e d  to  e v a lu a te  th e  h y p o th e s is  o f  th e  
th e  presumed n e g a t iv e  e f f e c t  o f  urban environm ent on s o c ia l  b eh av iou r  
as w e l l  as s e v e r a l  r e la t e d  t h e o r e t i c a l  q u e s t io n s ,  in  Turkey, a c u ltu r e  
d i f f e r e n t  from th o s e  p r e v io u s ly  used  in  t h i s  l i n e  o f  r e se a r c h . In  order  
to  do t h i s ,  th e  e m p ir ic a l s t u d ie s  exam ining th e  n a tu re  o f  h e lp in g  
b eh av iou r shown tow ards a s t r a n g e r ,  a s w e l l  as th e  n a tu re  o f  s o c i a l  
c o n ta c t  and m utual a id  b etw een  k in ,  f r ie n d s  and n eigh b ou rs w ere c a r r ie d  
ou t in  environ m ents v a r y in g  in  th e  d egree  o f  u r b a n iz a t io n , i e  c i t y  
v e r su s  tow n, and v a r io u s  suburban environ m ents w ith in  th e  c i t y .
From th e o u t s e t  th e  u se o f  the term 'urban* has been a s l ip p e r y  
and d e c e p tiv e  con cep t in  the s o c ia l  s c ie n c e s  (F is h e r , 1976 ). Now, 
th ere  seem s, how ever, to  be g en era l agreement on th e  c r i t e r io n  o f  
p o p u la tio n  s i z e .
As w i l l  be se en  la t e r  in  t h i s  ch ap ter , W irth (1938) d e f in e s  an 
urban area  by u t i l i z i n g  th e  th ree  c r i t e r i a  o f  s i z e ,  d e n s ity  and h e te r o ­
g e n e ity  o f  p o p u la t io n . However, p o p u la tio n  s i z e ,  amongst th o se  th r e e ,  
seems to  carry  th e  s tr o n g e s t  w eigh t in  W irth*s d e f in i t io n .  The USA 
Bureau o f  Census (D a v is , 1968, 1973) d e fin e s  an urbanized  area  as a 
c e n tr a l c i t y  o f  5 0 ,0 0 0  p o p u la tio n  or la rg e r  and th e  suburban agglom era­
t io n  around i t .  T h is s u g g e s ts  th a t  a community i s  more or l e s s  urban
Î
The r e s e a r c h  q u e s t i o n s  pu rsued  in  t h i s  p r o j e c t  and t h e i r  background 
w i l l  be  b r i e f l y  h i g h l i g h t e d  i n  Chapter  3 .
The aim o f  th e  n e x t s e c t io n s  i s  to  in tro d u ce  the con cep t o f  |
3u r b a n iz a tio n  w ith  a d e f in i t io n  o f the terms urban and non-urban and 
fe a tu r e s  o f  urban environm ent th a t  d is t in g u is h  i t  from non-urban  
environm ents. Then, th e  prom inent a n a ly ses  o f  urban environm ent and
urban l iv in g  w i l l  be review ed  fo llo w ed  by rev iew s o f  s tu d ie s  on if
v a r ia b le s  su g g ested  as f a c to r s  in  th e  c i t y  th a t  cause a l t e r a t io n s  in  
s o c ia l  b eh av iou r . A c r i t i c a l  a p p r a isa l w i l l  be attem pted  a f t e r  each
rev iew  o f  s tu d ie s  on v a r ia b le s  such as d e n s ity , and crow ding, p r e ssu re  |
( n o is e ) ,  a r c h it e c t u r a l  d e s ig n , and s o c ia l  d i f f e r e n t ia t io n  so as t o  
a s s e s s  w hether t h e s e  f a c t o r s  have any s ig n i f ic a n t  in f lu e n c e  on urban 
s o c ia l  b eh a v io u r . T h is assessm en t i s  im portant fo r  th e  und erstand ing  
o f  the e m p ir ic a l s t u d ie s  rep orted  in  th e  next c h a p te r s .
1 .2  What i s  urban and non-urban?
a
%depending on the s i z e  o f  i t s  p o p u la t io n . In  term s o f  s o c ia l  b e h a v io u r , 
th e re  i s  some su p p ort fo r  t h i s  v iew  from s e v e r a l  s t u d ie s :  fo r  exam ple,
a t t i t u d in a l  and b eh av iou r  c h a r a c t e r i s t i c s  o f  th e  p o p u la t io n  appear to  
vary s y s t e m a t ic a l ly  w ith  p o p u la t io n  s i z e  (Queen and C arp en ter , 1953; 
Ogburn and Duncan, 1964 ; G leen  and H i l l ,  1977 ), A ls o , most o f  th e  
s tu d ie s  on urban and non-urban  d i f f e r e n c e s  rep o r ted  in  subsequent  
ch a p ters  have u t i l i z e d  th e  c r i t e r i o n  o f  p o p u la t io n  s i z e  and compared 
th e se  two en viron m en ts on s e v e r a l  c h a r a c t e r i s t i c s .  For exam ple, urban 
areas u s u a l ly  had a t  l e a s t  a 3 0 0 ,0 0 0  p o p u la t io n  as a g a in s t  non-urban  
a rea s  h av in g  a p o p u la t io n  o f  l e s s  th an  2 5 ,0 0 0 . Suburban areas are  
c o n s id er e d  as th e  in te r m e d ia te  c a s e .  The p o p u la t io n  s i z e  seems to  
p ro v id e  a f a i r l y  p r a c t i c a l  c r i t e r i o n  th a t  a v o id s  many problem s which  
can occur w ith  in d ic e s  such as d e n s i ty  and p o p u la t io n  h e te r o g e n e ity  
(F is h e r , 1972, 1976; K o rte , 1 9 7 6 ). In  th e  p r e se n t  r e s e a r c h , conform ing  
to  th e  above c o n se n su s , t h i s  g e n e r a l d e f in i t i o n  w i l l  be used to  d i s t i n ­
g u ish  urban from non-urban .
H owever, i t  i s  e q u a l ly  im p ortan t to  bear i n  mind th a t  an urban  
environm ent appears t o  d i f f e r  from a le s s -u r b a n  environm ent ( i e  c i t y  
v e r su s  town) in  many r e s p e c t s  o th e r  than j u s t  p o p u la t io n  s i z e  (eg  
d e n s i ty ,  n o is e  l e v e l ,  p h y s ic a l  s c a l e ) .  T h is  p o se s  s ig n i f i c a n t  problem s  
in  d e term in in g  w h ich  a s p e c ts  o f  th e  urban environm ent have or have n ot  
a b ea r in g  on some p a r t ic u la r  s o c i a l  phenomena a s s o c ia t e d  w ith  th e  urban  
en viron m ent. T h is i s  th e  k ey  q u e s t io n  in  an attem p t to  e s t a b l i s h  a 
l in k  betw een urbanism  and s o c i a l  b eh av iou r  (K orte, 1978). There i s  
another im p ortan t q u e s t io n ;  w h ether th e  presumed a t t r ib u t e s  o f  urban  
environm ent a c t u a l ly  show th e  e x p e c te d  v a r ia t io n  w ith  p o p u la t io n  s i z e .  
For in s ta n c e  one in d e x  o f  d e n s i t y ,  th e  number o f  in h a b ita n ts  p er  room, 
i s  n e g a t iv e ly  c o r r e la te d  w ith  p o p u la t io n  s i z e  (USA Bureau o f  C en su s, 
1971). H ence, w h ile  th e r e  i s  g e n e r a l agreem ent on th e  c r i t e r io n  used  
to  m easure what i s  urban and n on -u rb an , th e r e  rem ain s p e c i f i c  u n r e so lv e d
p r o b le m s .
1 .3  A n a ly se s  o f  urban s o c ia l  behaviour (urban th e o r ie s )
Two g e n e r a l approaches t o  the stu d y  o f  the im pact o f u r b a n iz a tio n  4
h a v e , th u s f a r ,  d eve lop ed  in  s o c ia l  s c ie n c e s ;  the d e te r m in is t  and s o c io -  
s t r u c t u r a l .  The d e te r m in is t  approach presupposes th e  e x is t e n c e  o f  
urban /non-urban  d i f f e r e n c e s  in  s o c ia l  behaviour and aims at e s t a b l i s h in g  
a l in k  betw een  th e  c h a r a c t e r i s t ic s  o f  urban environm ent and c e r ta in  
forms o f  s o c i a l  b eh a v io u r . Examples o f  such a n a ly se s  which r e la t e  
s o c ia l  b e h a v io u r  to  e s s e n t i a l  fe a tu r e s  o f  the t o t a l  urban environm ent, 
and a l s o  to  some more l im ite d  f e a t u r e s ,  are th o se  d evelop ed  by W irth  
(1 9 3 8 ), Simmel (1950) and Milgram (1 9 7 0 ), These a n a ly se s  co n s id er  th e  
im pact o f  urban environm ent on human e x p e r ie n c e  to  be q u ite  n e g a t iv e .  
M eanw hile, th e  s o c io - c u l t u r a l  approach su g g ested  by Cans (1962) and 
Lewis (1965) does n o t v iew  the environm ental fa c to r s  as c r u c ia l  in  th e  %
urban e x p e r ie n c e  o f  in d iv id u a ls .  On the c o n tra ry , i t  em phasizes th e  
s ig n i f ic a n c e  o f  s o c io l o g ic a l  f a c to r s  such as so c io -eco n o m ic  s t a t u s ,  
e t h n ic i t y ,  and so  o n , as d eterm in ants o f  s o c ia l  b eh a v io u r . In th e  |
f o l lo w in g  s e c t io n s  th e s e  two major th e o r ie s  w i l l  be b r i e f l y  rev iew ed .
1 .3 .1  D e te r m in is t  th eo ry
W ithin  t h i s  group, the most com plete a n a ly s is  o f  c i t y  l i f e  and 5
i t s  con seq u en ces on in te r -p e r s o n a l  s o c ia l  behaviour has been o f fe r e d  by <
W irth (1 9 3 8 ) . In  t h i s  sem inal pap er, he proposed th a t  th e  p r in c ip a l  ^
fe a tu r e s  o f  a c i t y ,  i t s  s i z e ,  d e n s ity  and p o p u la t io n  h e te r o g e n e ity ,  f|I
lea d  to  a d i s t i n c t i v e  urban way o f  l i f e  in  which s o c ia l  d i f f e r e n t i a t i o n ,  
th e  in c r e a s e d  im portance o f  secondary groups, and th e  m u lt ip l ic a t io n  o f  
an in d iv id u a l ' s  d i f f e r e n t  r o le s  are em phasized. In  tu r n , th e se  s o c ia l  
r e la t io n s h ip  s t r u c t u r e s  r e s u l t  in  weakening prim ary group r e la t io n s h ip s  
( i e  betw een  n e ig h b o u r s , fr ie n d s  and k in )  and r e la t io n s h ip s  between
u r b a n ites  become u t i l i t a r i a n ,  im p erso n a l, s u p e r f ic ia l  and u n h e lp fu l.
The fo llo w in g  q u o ta t io n  probab ly  in d ic a t e s  b e s t  W irth 's c h a r a c te r iz a ­
t io n  o f  urban s o c ia l  r e la t io n s  :
" C h a r a c t e r is t ic a l ly ,  u r b a n ite s  meet one another in  h ig h ly  
segm ented r o l e s .  They are undoubtedly more dependent upon 
p eo p le  fo r  the s a t i s f a c t io n  o f  th e ir  l i f e - n e e d s  than are r u r a l  
p eop le  and thus u r b a n ite s  are a s s o c ia te d  w ith  a g r e a te r  number 
of organ ized  grou p s, but they  are l e s s  dependent upon 
p a r t ic u la r  p erson s and t h e ir  dependence i s  co n fin ed  to  a 
h ig h ly  f r a c t io n a l iz e d  a sp e c t  o f  the o th e r s ' round a c t i v i t y .
T his i s  e s s e n t i a l l y  what i s  meant by say in g  th a t the c i t y  i s  
c h a r a c te r iz e d  by secon dary ra th er  than prim ary group c o n ta c ts .
The c o n ta c ts  o f  the c i t y  may indeed  be f a c e - t o - f a c e ,  but th ey  
are n e v e r th e le s s  im p erso n a l, s u p e r f i c ia l ,  t r a n s ito r y  and 
segm en ta l. The r e s e r v e , in d if f e r e n c e  and the b la s é  a t t i tu d e  
w hich u r b a n ite s  m a n ife s t  in  t h e ir  r e la t io n s h ip s  may thus be 
regarded as d ev id e s  fo r  im m unizing th em selves a g a in s t  the  
p e r so n a l c la im s and e x p e c ta t io n  o f o th e r s ."  (p 5 3 )
A ccording to  W irth, th e n , the c i t y  i s  a s o c ia l  o r g a n iz a t io n  th a t sub­
s t i t u t e s  secondary group r e la t io n s h ip s  fo r  primary o n e s . As a r e s u l t ,  
the extended  fa m ily  and k in  s tr u c tu r e  which are th e  c h a r a c t e r is t ic s  o f  
country l i f e  lo s e  t h e ir  h i s t o r i c a l  fu n c t io n . F a m ilie s  are sm a lle r , the  
la rg e r  k in sh ip  group having  d is in t e g r a te d ,  and as in d iv id u a l members 
pursue t h e ir  own d iv e r g in g  i n t e r e s t s ,  the rem aining fa m ily  t i e s  become 
narrower and u n f u l f i l l e d .
F r ie n d sh ip s , W irth argued in  1938, are weak in  urban l i f e .  
Although an u rb a n ite  i s  surrounded by and i s  in  c e a s e le s s  co n ta ct w ith  
p e o p le , he in t e r a c t s  w ith  them r a r e ly  a t  a p e r so n a l l e v e l ,  and c a su a l  
and in tim a te  p erso n a l t i e s  are e c l ip s e d  by the s u p e r f i c ia l ,  im personal
8and t r a n s i t o r y  c h a r a c te r  o f  urban s o c ia l  r e la t io n s h ip s .  Even r e la t io n ­
sh ip s  w ith  e x i s t i n g  f r ie n d s  are  h e ld  on th e  b a s i s  o f  r a t io n a l  w i l l  
(p e r so n a l c a lc u la t io n )  r a th e r  th an  d ir e c te d  by t r a d i t io n a l  means.
T r a d it io n a l  ty p e s  o f  n e ig h b o u r ly  r e la t io n s ,  and neighbourhood  
r e la t io n s  w hich  are  c h a r a c t e r i s t i c s  o f  country  l i f e ,  are a l s o  not v ia b le  
a cco rd in g  t o  W irth on account o f th e  req u irem en ts o f  urban l iv in g :  
h ig h  tu rn o v er  in  r e s id e n c e  due to  m o b il i ty  as w e l l  as urban p e r s o n a l i t y  
c h a r a c t e r i s t i c s  (eg  an om ie). T hese c h a r a c t e r i s t ic s  o f  urban l i f e  and 
u r b a n ite s  do n o t promote in t im a te  and la s t in g  t i e s  betw een n e igh b ou rs  
in  an urban en viron m en t.
L ike W irth , Simmel (1950) o f f e r e d  an account o f  urban/non-urban  
d if f e r e n c e s  p la c in g  w e ig h t on th e  more p s y c h o lo g ic a l  a s p e c ts  o f  
urbanism . A lthough  he was even  l e s s  s p e c i f i c  than  W irth in  in d ic a t in g  
the s o c i a l  b eh av iou r  he was r e f e r r in g  t o ,  Simmel argued th a t  th e  
in te n s e  l e v e l  o f  s t im u la t io n ,  p ace  and tempo o f  urban l i v i n g ,  r e q u ir e s  
u r b a n ite s  t o  adopt an im p erso n a l and b la s é  a t t i t u d e  tow ards f e l lo w  
u r b a n ite s  as a means o f  s e l f - p r e s e r v a t io n  in  th e  fa c e  o f  th e  demands o f  
the c i t y ;
" P a r tly  t h i s  p s y c h o lo g ic a l  f a c t  ( in d iv id u a ls  b e in g  unab le to  
respond  to  a l l  p o t e n t ia l  s o c i a l  c o n ta c ts  in  a c i t y ) ,  p a r t ly  
th e  r ig h t  to  d i s t r u s t  w hich  men have in  th e  fa c e  o f  th e  
to u ch -a n d -g o  e le m en ts  o f  m e tr o p o lita n  l i f e ,  n e c e s s i t a t e s  our 
r e s e r v e .  As a r e s u l t  o f  t h i s  r e s e r v e ,  we fr e q u e n t ly  do not 
know by s ig h t  th o se  who have been our neighbours fo r  y e a r s .
And i t  i s  t h i s  r e s e r v e , w hich  in  th e  ey e s  o f  sm a ll-to w n  p e o p le  
makes us appear c o ld ,  h e a r t l e s s :  in d e e d , i f  I  do n o t d e c e iv e
m y se lf  th e  in n e r  a s p e c t  o f  t h e ir  o u ter  r e se r v e  i s  n o t o n ly  
i n d i f f e r e n c e ,  but more o f t e n  th an  we are aware i s  a s l i g h t  
a v e r s io n , a m utual s tr a n g e n e s s  and r e v u ls io n  w hich w i l l  break
in t o  h a tr e d  and f ig h t  a t  the moment o f  a c lo s e r  c o n ta c t ,  
how ever ca u sed ."  (p 640)
The u r b a n ite , a c c o rd in g  to  Simmel, i s  i n d i f f e r e n t ;  he i s  d i s ­
t r u s t f u l  and u n resp o n s iv e  to  e x te r n a l  e v e n ts  o f  no p e r so n a l r e le v a n c e  
and, l ik e  W irth , Simmel p e r c e iv e s  th e s e  in d iv id u a l  c h a r a c t e r i s t i c s  as 
p r e se n t  in  d ir e c t  p r o p o r tio n  t o  th e  l e v e l  o f  u r b a n iz a t io n .
More l im it e d  con seq u en ces o f  c i t y  l i v i n g  are su g g e s te d  by 
M ilgram (1 9 7 0 ) . M ilgram 's e x p la n a t io n  o f  in p u t o v e r lo a d  v iew s urban 
in te r - p e r s o n a l  s o c i a l  b eh av iou r  as an a d a p ta tio n  to  th e  e x c e s s iv e  s o c ia l  
and en v iro n m en ta l in p u t o f  th e  urban environ m ent. He p e r c e iv e s  th e  
urban environm ent as c o n s is t in g  o f  s i g h t s ,  sou n d s, n o v e l e v e n ts  and 
demands w hich  im pinge on th e  urban d w e lle r  who th en  d i r e c t l y  ad ap ts to  
th e  volum e o f  en v iron m en ta l in p u t , in  order to  manage h i s  d a i ly  a f f a i r s ,  
by r ed u c in g  h i s  r e s p o n s iv e n e s s  to  o th er  p erson s who have no p e r so n a l  
c la im  on h is  tim e or o b l ig a t io n  ( i e  s t r a n g e r s ) .  Thus, M ilgram 's model 
p r e d ic t s  th a t  the p r in c ip a l  e f f e c t  o f  urban l i v i n g  w ould occur in  th e  
form o f  u n h e lp fu ln e ss  and in c o n s id e r a te n e s s  amongst urban d w e lle r s .
1 .3 .2  S o c io - c u l t u r a l  th e o ry
The o th e r  m ajor a n a ly s is  o f  urban s o c ia l  b eh av iou r  to  be c o n sid ered  
i s  the s o c io - c u l t u r a l  approach th a t  p e r c e iv e s  u r b a n iz a t io n  in  term s o f  
a s h i f t  in  te c h n o lo g y , econom ic a l t e r n a t iv e s  and r o le  d i f f e r e n t i a t i o n s .
A prom inent f ig u r e  in  t h i s  group i s  Cans (1962) who argued th a t  e n v iro n ­
m ental f a c t o r s  put forw ard by th e  d e te r m in is t  a n a ly s is  ( d e n s it y ,  s i z e  
and h e te r o g e n e ity )  have n e g l ig i b l e  e f f e c t s  on urban r e s id e n t s ,  but 
s o c ia l  v a r ia b le s  such  as econom ic s ta t u s  and s ta g e  in  th e  l i f e  c y c le  
have a pronounced in f lu e n c e  on s o c ia l  b ehaviour o f  r e s id e n t s .  H ence, 
i f  th e r e  are d i f f e r e n c e s  in  s o c i a l  b eh a v io u r , t h i s  can be e x p la in e d  by 
v a r ia t io n s  in  s o c i a l  c l a s s ,  th e  l i f e  c y c le  and e t h n ic i t y  w hich may be 
found in  one s e t t i n g  r a th e r  than  a n o th e r , r a th er  th an  by v a r ia t io n  in
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s i z e ,  d e n s ity  or h e te r o g e n e it y .
To th e se  two major a n a ly s e s  o f  urban environm ent ( th e  d e te r m in is t  
and s o c io - c u l t u r a l  a n a ly s e s ) ,  an o th er  r e c e n t  s o c io l o g ic a l  fo r m u la tio n  
o f  urbanism  can be added, nam ely th e  s u b -c u ltu r a l  th eo ry  as su g g e s te d  
by F ish e r  (1 9 7 6 ). A ccord ing  to  F i s h e r ' s  fo r m u la tio n , urban l i v i n g  
a f f e c t s  s o c ia l  b eh av iou r  b eca u se  o f  th e  e x is t e n c e  o f  d iv e r s e  s u b -c u ltu r e s  
w hich may, fo r  exam ple, be e t h n ic ,  r a c ia l  or SES, and w hich are formed 
by la r g e  p o p u la t io n s  in  the c i t y .  The th eory  argues th a t  the p r e se n c e  
o f  th e se  th r iv in g  s u b -c u ltu r e s  in c r e a s e s  the occu rren ce o f  d e v ia n t ,  
u n co n v en tio n a l and in n o v a t iv e  b eh av iou r  and le a d s  to  a d i f f u s io n  o f  new 
a t t i t u d e s  and b eh av iou r  a lo n g  an u r b a n -to -r u r a l continuum , th a t  i s ,  th ey  
occur f i r s t  w ith in  th e  c i t y  and th en  spread outw ards. T h is r e s u l t s  in  
urban/non-urban d i f f e r e n c e s  w hich m a n ife s t  th em se lv es  in  u n c o n v e n tio n a l  
b eh av iou r due to  a c u l t u r a l  la g .  F is h e r  does n ot s e e  prim ary group 
r e la t io n s h ip s  in  th e  c i t y  as b e in g  weakened; on the c o n tra r y , th e  
th eo ry  argu es th a t  prim ary r e la t io n s h ip s  would be s tr e n g th en ed  among 
p eo p le  who are members o f  s o c i a l  m i l ie u s .  But in te r - p e r s o n a l  b eh av iou r  
would be weaker in  th e  c i t y  where s u b -c u ltu r a l  d i f f e r e n c e s  are more 
pronounced r e la t iv e  to  non-urban b eh a v io u r . For exam ple, r e la t io n s h ip s  
betw een s tr a n g e r s  and n e igh b ou rs w i l l  be o f  a d i f f e r e n t  c h a r a c te r , but 
not betw een  fr ie n d s  and k in .
In  sum, th e n , th e  f i r s t  o f  th e se  two m ajor a n a ly se s  o f  urban l i f e ,  
the d e te r m in is t  a n a ly s i s ,  d e f in e s  th e  c i t y  as composed o f  f a c t o r s  such  
as s i z e ,  d e n s i t y ,  h om ogen eity , urban a r c h it e c t u r a l  d esign , and th e  im pact  
o f  th e se  f a c t o r s  on human e x p e r ie n c e  i s  assumed to  be n e g a t iv e .  In  
c o n tr a s t  to  t h i s  h y p o th e s is ,  th e  s o c io - c u l t u r a l  approach d e f in e s  
u r b a n iz a tio n  in  term s o f a s h i f t  in  t e c h n o lo g ie s ,  econom ic a l t e r n a t iv e s  
and r o le  d i f f e r e n t i a t i o n ,  and s u g g e s ts  th a t  i f  th e re  are any b e h a v io u r a l  
d if f e r e n c e s  betw een th e  two en v iro n m en ts , t h i s  sh ou ld  be sought in  
c u ltu r a l  f a c t o r s .
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1.4  A n a ly ses  o f  en v iron m en ta l f e a t u r e s  o f  the c i t y  fo r  s o c ia l
b eh av iou r
In  a d d it io n  to  th e se  t h e o r e t ic a l  a n a ly s e s ,  in  th e  fo llo w in g  
s e c t io n s  th e  q u e s t io n  o f w hether a change in  the form o f  human h a b ita t  -  
urban l i v i n g  -  h as s ig n i f i c a n t  im pact on human b eh a v io u r , and e x p e r ie n c e  
i s  approached by a n a ly se s  w hich are  made o f th e  s o c ia l  and b e h a v io u r a l  
im pact o f  p a r t ic u la r  fe a tu r e s  o f  th e  urban environ m ent. These a n a ly s e s  
a ls o  argue i n d i r e c t l y  fo r  the e x is t e n c e  o f  urban/non-urban d i f f e r e n c e s  
in  s o c ia l  b eh a v io u r . The e x p e c ta t io n  o f  urban/non-urban d i f f e r e n c e s  in  
th e se  a n a ly s e s  fo l lo w s  i f  th e  p a r t ic u la r  f e a tu r e s  in  q u e s t io n  vary  
s y s t e m a t ic a l ly  w ith  u r b a n iz a tio n  (p o p u la tio n  s i z e )  and i f  s o c ia l  
b eh aviou r i s  s i g n i f i c a n t l y  a f f e c t e d  by t h i s  f e a t u r e .  These prom inent 
f e a tu r e s  a re  d e n s i t y ,  crow ding, n o i s e ,  a r c h it e c t u r a l  and s p a t ia l  d e s ig n ,  
p o p u la t io n  s i z e ,  and s tr u c tu r a l  d i f f e r e n t i a t i o n .  The fo llo w in g  s e c t io n  
o f  t h i s  ch a p ter  w i l l  c o n s id er  e v id en ce  f o r  the im pact o f each  o f  th e se  
p a r t ic u la r  f a c t o r s  on s o c ia l  b eh a v io u r .
1 .4 .1  D e n s ity  and crowding as a determ in an t o f  s o c i a l  b ehaviour i n  th e  
c i t y
One o f th e  prom inent f a c t o r s  in  th e  c i t y  environm ent i s  d e n s i ty  
and crow ding; a l l  r e c e n t  r e se a r c h  and t e x t  books a l ik e  e v a lu a t in g  th e  
im pact o f  c i t y  l i v i n g  and c i t y  environm ent in c lu d e  d e n s ity  and crow ding  
as an i n f l u e n t i a l  f a c t o r  in  human e x p e r ie n c e  in  the c i t y  ( s e e  I t t e l s o n ,  
Proshansky, R iv l in  and W inkel, 1974; Altm an, 1975; S to k o ls ,  1977;
Altman and W o h lw ill, 1977; Canter and S t r in g e r ,  1975).
The h ig h  l e v e l s  o f  p o p u la t io n  d e n s i ty  and crowding a s s o c ia te d  
w ith  an urban environm ent are view ed as h av in g  s e r io u s  n e g a t iv e  beha­
v io u r a l  con seq u en ces such as p h y s ic a l  m a lfu n c t io n s , cr im e, r i o t s ,  
fa m ily  d is o r g a n iz a t io n ,  w ith d ra w a l, a g g r e ss io n  and d ecrea sed  q u a l i t y  o f  
l i f e  (Z lu tn ic h  and Altm an, 1972; A ltm an, 1975; S to k o ls ,  1978). In
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f a c t ,  much o f  contem porary c i t y  and town p lan n in g  has tr e a te d  the  
r ed u ctio n  o f  p o p u la t io n  d e n s ity  as a prime g o a l ,  on the assum ption  th a t  ^ 
d e n s ity  i s  r e s p o n s ib le  fo r  v a r io u s  p a th o lo g ie s  (Ja co b s, 1961),
The accu m u lation  o f  an e x te n s iv e  l i t e r a t u r e  on d e n s ity  and 
crowding in d ic a t e s  th e  h ig h  in t e r e s t  taken in  t h i s  a s p e c t ,  y e t  r e se a r c h  
f in d in g s  are n ot a lto g e th e r  c o n c lu s iv e  and co h eren t. In  f a c t ,  th e  area  
o f  re se a r c h  i s  so e x te n s iv e  th a t  here on ly  a rev iew  o f  s e l e c t i v e  
resea rch  w i l l  be undertaken  to  h ig h l ig h t  and a s s e s s  th e  r o le  p la y ed  by 
d e n s ity  and crow ding in  in f lu e n c in g  the p a tte r n s  o f  s o c ia l  b eh aviou r in
urban en v iron m en ts. A more d e t a i le d  d is c u s s io n  as w e l l  as a r ev iew  o f  î
■fr e sea rch  on d e n s ity  and crowding can be examined in  I t t l e s o n ,  P roshansky , |
R iv l in  and W inkel (1 9 7 4 ) , S to k o ls  (1 9 7 8 ), Baron and Rodin (1 9 7 8 ), 3
Lawrence (1 9 7 4 ) , Altman (1 9 7 5 ), Kirmeyer. (1978) and E p ste in  (1 9 8 1 ),
There are  two ty p e s  o f  r e se a r c h  in  the area; dem ographic c o r r e -  I
la t io n a l  re se a r c h  and ex p er im en ta l resea rch  ( in  both f i e l d  and la b o ra ­
t o r y ) .  Dem ographic r e se a r c h  in  th e  c i t y ,  assum ing n e g a t iv e  e f f e c t s ,  
have examined s e v e r a l  b eh av iou rs as a c o r r e la te  o f d e n s ity  and crow ding  
such as s o c i a l  p a th o lo g y , w ith d raw a l, a g g r e ss io n  and so on , w h ile  
e x p er im en ta l s t u d ie s  in  more c o n tr o l le d  environm ent have in v e s t ig a t e d  
the in p a c t  o f  crow ding on s e v e r a l  s o c ia l  b eh av iou rs.
F i r s t ,  th e  d e f in i t i o n  o f  d e n s ity  and crowding has been a c o n s ta n t  
source o f  c o n fu s io n  f o r  r e se a r c h e s  in  the a rea . O ften th e  d i f f e r e n c e s  
betw een th e  term s 'crow ding* and d e n s ity  are n ot alw ays made c le a r .
Sometimes the term s a r e  used synonym ously, to  r e f l e c t  the p h y s ic a l  id e a  
o f  number o f p e o p le  p er  u n it  o f  sp a ce . And, even in  th a t  c a s e ,  th e  
u n it  o f space i s  n ot alw ays the same but covers th e  range from p e o p le  
per acre  o f  la n d , p eo p le  per cen su s t r a c t ,  p eop le  per room in  hom es, 
d w ellin g  u n it s  per  a c r e  o f  la n d , and the l i k e .  As w i l l  be se e n  i n  la t e r  
c h a p te r s , t h e s e  d i f f e r e n t  in d ic a to r s  o f d e n s ity  may n ot y i e l d  id e n t i c a l  
e f f e c t s  on b eh a v io u r . At p r e s e n t , how ever, r e se a r c h e r s  seem to  be
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re a ch in g  a c o n c e p tu a l con vergen ce w ith  regard to  d e n s ity  and crow ding; 
" d e n s ity ” con n otes  th e  p h y s ic a l  s t a t e  o f  the number o f  p eo p le  per u n it  
o f  s p a c e , w h ile  "crowding" i s  a p s y c h o lo g ic a l  e x p e r ie n c e  o f  t h i s  s t a t e  
(S to k o ls ,  1972, 1976; P rosh n sk y , I t t l e s o n  and R iv l in ,  1970; Altm an,
1975; Loo, 1 9 7 7 ).
D i s t in c t io n  betw een crow ding and d e n s ity  was m ost sh a rp ly  drawn 
by S to k o ls  (1972) who m a in ta in ed  th a t  an in c r e a se d  number o f  p e o p le  p er  
u n it  sp ace  ( d e n s it y )  i s  an im p ortan t p r io r  c o n d it io n  f o r  a f e e l in g  o f  
crow ding, but i t  i s  n o t a lw ays w h o lly  s u f f i c i e n t  to  c r e a te  th a t  f e e l i n g .  
S itu a t io n a l  f a c t o r s  such as amount and arrangem ent o f  sp a c e , n o is e  and 
th e  l i k e  m ight in t e r a c t  w ith  th e  c o n d it io n  o f  h ig h  d e n s ity  and cause a 
f e e l in g  o f  crow ding. In  th e  same way s o c ia l  f a c t o r s  such  as c o m p e t it io n , 
in te r f e r e n c e  from o th e r s  and g o a l-b lo c k in g  can in t e r a c t  w ith  h ig h  
d e n s ity  to  le a d  to  a f e e l in g  o f  crow ding. S to k o ls  adds th a t  p e r so n a l  
c h a r a c t e r i s t ic s  may a ls o  c o n tr ib u te  to  th e  f e e l in g  o f crow ding.
F u r th e r , S to k o ls  has made a d i s t i n c t i o n  betw een m olar and m o lecu la r  
crow ding: m olar crow ding i s  a s s o c ia t e d  w ith  la r g e  s c a le  ( i e  urban)
p o p u la t io n , w hereas a m ic r o - le v e l  o f  crowding i s  a s s o c ia te d  w ith  
in d iv id u a ls ,  sm a ll groups and in te r - p e r s o n a l  e v e n t s .  A ccording to  
S to k o ls  a l l  ty p e s  o f  crow ding in v o lv e  s t r e s s ,  e i t h e r  p s y c h o lo g ic a l  or  
p h y s io lo g ic a l ,  i e  f e e l i n g  o f  c o g n i t iv e  in c o n s is t e n c y  b ased  on th e  
d iscr e p a n c y  betw een  in d iv id u a ls '  d e s ir e  fo r  space and a c tu a l a v a i la b le  
s p a c e .
To sum up, d e n s ity  i s  a t  p r e s e n t  seen  as a number o f  p erso n s p er  
u n it  o f s p a c e , w h ile  crow ding r e p r e s e n ts  an e x c e s s  o f  s t im u la t io n  by 
d e n s ity  more th an  what i s  d e s ir e d  by in d iv id u a ls  which lea d s  to  th e  
e x p e r ie n c e  o f  crow ding by in d iv id u a ls  and cau ses s t r e s s .
In  th e  n e x t s e c t io n  th e  d e n s ity  and crow ding s tu d ie s  w i l l  be 
d iv id e d  in to  two p a r t s :  c o r r e la t io n a l  s tu d ie s  w hich were c a r r ie d  out
in  urban a r e a s ,  and e x p e r im en ta l s t u d ie s ,  e i t h e r  in  th e  f i e l d  or
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la b o r a to r y .
Demographic ( c o r r e la t io n a l )  s tu d ie s  o f  d e n s ity  and crowding
R esearch  i n  t h i s  area  h as been  s t im u la te d  by e a r ly  crowding  
r e se a r c h  w ith  non-human p o p u la t io n s , such  as th a t  o f  C h r is t ia n  
(1963) and Calhoun (1962), who found among m ice and r a ts  a h ig h  m o r ta l ity ,  
a low  p r o d u c tio n  r a t e ,  and s e v e r a l  b eh a v io u ra l a b n o r m a lit ie s  (th e  author  
(Calhoun) named i t  as b eh a v io u r a l s in k  phenomenon) which occurs as a 
r e s u l t  o f  ex p o su re  to  overcrow din g. T h is f in d in g  in  non-humans prompted 
a number o f  in v e s t ig a t o r s  in  human s o c ia l  b ehaviour to  draw th e  an alogy  
th a t  crow ding i n  c i t i e s  may produce a b eh a v io u r a l s in k  phenomenon.
These s t u d ie s  b a s i c a l l y  sought some correspondence betw een ov er­
crowding a t  s e v e r a l  l e v e l s  and s o c ia l  p a th o lo g ie s  such as m ental 
i l l n e s s ,  cr im e, d e l in q u e n c ie s ,  a n t i - s o c i a l  b ehaviour and fa m ily  
d is o r g a n iz a t io n , h y p o th e s iz in g  th a t  th e se  s o c ia l  d is o r g a n iz a t io n s  are  
an end prod u ct o f  lo n g -term  exp osu re to  d e n s ity  in  urban en viron m ent. 
These r e se a r c h e s  have s e r io u s  m eth o d o lo g ica l shortcom ings due to  
(a ) problem s in  d e f in in g  d e n s ity  and crowding m easu res, and (b) th e  
c o r r e la t io n a l  approach w hich does n o t perm it e s t a b l i s h in g  o f  c a s u a l i t y  
betw een f a c t o r s  ( s e e  E p ste in  and Baum, 1978). T h is i s  n o t s u r p r is in g  
i n  v iew  o f  th e  f a c t  t h a t ,  a lth o u g h  c i t i e s  are more d e n se ly  p op u la ted  
than r u r a l a r e a s ,  h o u sin g  c e n su ses  r e v e a l  th a t  th e  number o f  p erson s  
per room ( in t e r n a l  d e n s ity )  does n ot ten d  to  fo llo w  an in c r e a s e  in  
e x te r n a l  d e n s ity  (number o f  p erson s per g eo g r a p h ica l a rea ) in  American  
c i t i e s  (Carnahan, Gove and G a lle ,  1974). T his may in d ic a t e  th a t  
in t e r n a l - d e n s i t y  rem ains a t  h ig h e r  l e v e l s  in  r u r a l areas than  in  m etro­
p o l i t a n  a r e a s , a lth o u g h  t h i s  may n o t be tru e  fo r  a l l  neighbourhoods in  
th e  c i t y ,  i e  g h e t to  or slum  and working c la s s  neighbourhoods (s e e  a ls o  
Z lu tn ick  and A ltm an, 1972, fo r  more d e t a i le d  d is c u s s io n  on t h i s  p o in t ) .
As w i l l  be s e e n  l a t e r ,  th e re  are two m easures o f  d e n s i ty  most
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commonly used in  c o r r e la t io n a l  re se a r c h : the average number o f  p eop le
per square k ilo m e tr e  o f la n d , and the number o f  p ersons per room, b u t ,  
d e s p ite  the drawbacks o t  t h i s  approach, one can to  some degree g e n e r a liz e  
about th e  f in d in g s  drawn' from t h i s  l i t e r a t u r e .  In  gen era l i t  p ro v id es  =|
l i t t l e  ev id en ce  th a t  crowding ca u ses  m ajor i l l - e f f e c t s  in  the c i t y  f
en v iron m en ts. S ch m itt (1966) p rov id ed  e a r ly  ev id en ce  o f  a s s o c ia t io n  
betw een d e n s ity  and p a th o lo g y . Based on a n a ly s is  o f  aggregate  h e a lth  
in d ic a to r s  fo r  the 42 cen su s tr a c k s  making up H onolu lu , s tr o n g  p o s i t i v e  
c o r r e la t io n s  were found betw een p o p u la t io n  per r e s id e n t ia l  acre and n in e  ÿ|
m easures o f  h e a lth  and s o c i a l  w e l l  b e in g  a f t e r  c o n tr o l l in g  fo r  income
and e d u c a tio n  ( p a r t ia l  r = .5 6 ,  whereas in -d w e ll in g  d e n s ity  (p erson s .«|
per  room) was o n ly  w eakly c o r r e la te d  w ith  p a th o lo g y  r a te s  ( to  an
average + .1 7 , c o n t r o l l in g  fo r  income and e d u c a t io n ) ) .  U n like S ch m itt,
Winsborough (1965) found l i t t l e  c o n s is te n c y  in  c o r r e la t io n s  betw een  
p o p u la t io n  d e n s ity  and a number o f  m easures o f h e a lth  and s o c ia l  w e l l  "|
b e in g  in  C hicago. S t a t i s t i c a l  c o n tr o ls  o f  s e v e r a l  s o c ia l  f a c to r s  (SES, ■'%
q u a l i ty  o f  h o u s in g , in -d w e ll in g  d e n s ity )  produced a complex p a tte r n :  
m o r ta lity  and g e n e r a l p u b lic  a s s is t a n c e  n e g a t iv e ly  c o r r e la te d  w ith  
a r e a l d e n s ity  w h ile  some o th e r  f a c t o r s ,  such as in fa n t  m o r ta l ity  and -f
p u b lic  a s s is t a n c e  to  m inors were p o s i t i v e .
A somewhat more s o p h is t ic a t e d  a n a ly s is  o f  th e  75 community areas  
in  Chicago was made by G a lle , Gove and McPherson (T 972), who used  H
se p a r a te  m easures o f  th e  fo u r  components o f  a r e a l  d e n s ity ;  p erson s per  
room, rooms p er  d w e ll in g , d w e llin g s  p er  s tr u c tu r e  and s tr u c tu r e s  per  
a c r e . I n -d w e llin g  d e n s ity  (p erson s per room) accounted  fo r  more 
v a r ia n ce  in  each  p a th o lo g y  than d id  the o th er  th r ee  d e n s ity  m easures.
A com bination  o f  th e s e  fo u r  d e n s i t i e s ,  independent o f  SES and e t h n i c i t y ,  
accounted  fo r  s u b s t a n t ia l  v a r ia t io n  in  r a te s  o f  p a th o logy  m easures such  1
as m o r ta l ity ,  f e r t i l i t y  r a t e s ,  p u b lic  a s s i s t a n c e ,  j u v e n i le  d e lin q u en cy  




c o n t r o l le d , SES and e t h n ic i t y  accounted  fo r  as much as or more v a r ia n ce  
than d id  d e n s ity  in  p a th o lo g y  m easures. A ccording to  s e v e r a l  c r i t ic i s m s
(K irm eyer, 1978; Fisher", B a ld a ssa re  and Of s h e , 1975 ), the data o f  G a lle
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e t  a l  sh ou ld  be in te r p r e te d  w ith  c a u tio n  b ecau se  in  s t a t i s t i c a l  ana- |
ly s e s  o f  t h i s  stu d y  th e  amount o f  shared  v a r ia n ce  betw een d e n s ity  and 
p e r so n a l c h a r a c t e r i s t ic s  i s  so  g r e a t  th a t  a m ean ingfu l p a r t i t io n in g  o f  
t h e ir  e f f e c t s  may not be p o s s ib le  (se e  F is h e r , B a ld assare  and O fshe, |
1975, fo r  more d e t a i le d  d is c u s s io n  about t h i s  s tu d y ) .
Levy and Herzog (1974) in  H ollan d , c o n s is t e n t  w ith  Schm itt (1 9 6 6 ), 
found p o s i t i v e  c o r r e la t io n s  betw een a r e a l d e n s ity  ( i e  average number o f  
p erson s p er  square k ilo m e tr e )  and s e v e r a l  m easures o f  h e a lth  and s o c ia l  
p a t h o lo g ie s .  The a r e a l d e n s ity  accounted  f o r  more than 30% o f  the  
v a r ia n ce  i n  p a th o lo g ie s  a f t e r  c o n t r o l l in g  fo r  SES and r e l ig io u s  h e t e r o -  4'
g e n e ity .  The in -d w e ll in g  d e n s i t y ,  on th e  o th er  hand, accounted  fo r  
on ly  10% o f  th e  v a r ia n ce  and some m easures were even  n e g a t iv e ly  c o r r e ­
la te d  w ith  i t  ( e g , th e  low er s u ic id e  r a te  and d e lin q u e n c y ). A d d it io n a l  
support was rep o rted  by Webb and C o le tte  (1975) fo r  the la t e r  f in d in g  
o f  Levy and H erzog. They found a r e v e r se  r e la t io n s h ip  betw een a r e a l  
d e n s ity  and drug u se ; the g r e a te r  the in -d w e ll in g  d e n s i ty ,  the l e s s  
freq u en t the use o f  s t r e s s - a l l e v i a t i n g  d rugs.
Freedman, Heshka and Levy (1975) found v e r y  weak r e la t io n s h ip s  
betw een d e n s ity  and p a th o lo g ie s  a f t e r  c o n t r o l l in g  fo r  s e v e r a l  p e r so n a l  
v a r ia b le s .  They examined crim e and h e a lth  reco rd s o f  th e  334 h e a lth  
areas in  New York c i t y .  H ea lth  a r e a s , homogeneous neighbourhoods o f
15,000 or 2 5 ,0 0 0  r e s id e n t s ,  w ere grouped on th e  b a s i s  o f  median income §%
in to  fo u r  l e v e l s .  W ithin incom e l e v e l s ,  d e n s ity  had a c o n s is t e n t  |
e f f e c t  on o n ly  one o f s i x  m easures o f  w e l l  b e in g  and p a th o lo g ie s .  g
L a ter , in  a m u lt ip le  r e g r e s s io n  a n a ly s i s ,  income l e v e l  and e t h n ic i t y  
accounted fo r  more v a r ia n ce  in  p a th o lo g y  than  d e n s i ty .  S ev era l o th er  
s tu d ie s  a l s o  f a i l e d  to  f in d  a c o r r e la t io n  betw een d e n s ity  m easures
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(area  and in -d w e ll in g )  and p a th o lo g ie s  but p e r so n a l c h a r a c t e r i s t ic s  o f  
r e s id e n t s  (C h o ld in  and R onesk, 1975; Booth and Johnson , 1975).
As th e  b r i e f  r e v ie w  o f  p reced in g  c o r r e la t io n a l  s tu d ie s  would 
s u g g e s t ,  a lth o u g h  th e r e  a re  some in d ic a t io n s  o f  s o c i a l  p a th o lo g ie s  as a 
r e s u l t  o f  th e  h ig h  l e v e l  d e n s i ty  and crowding in  th e  c i t i e s ,  on the  
w hole t h i s  e f f e c t  has f a i l e d  to  be dem onstrated . Even th e  e x is t in g  
f in d in g s ,  as a lr e a d y  p o in te d  o u t , sh ou ld  be tr e a te d  c a r e f u l ly ,  
p a r t ic u la r ly  in  th e  p r e se n c e  o f  s e v e r a l  m eth o d o lo g ica l problem s such  as 
th e  d e f i n i t i o n  o f  d e n s i ty  and crow ding, th e  p o s s ib le  r e la t e d  v a r ia b le s  
th a t  m ight e x p la in  v a r ia n c e  more than th e  d e n s ity  and crow ding, and t h e ir  
c o r r e la t io n a l  n a tu r e .
E xp erim ental s t u d ie s  o f  d e n s i ty  and crowding
To g a in  in s ig h t  in t o  th e  r e a l i t y  o f  popu lar s p e c u la t io n s  and 
c o r r e la t io n a l  f in d in g s  in  r e la t io n  to  the e f f e c t s  o f  d e n s ity  and 
crowding in  human b e h a v io u r , th e  e f f e c t s  o f th e se  v a r ia b le s  have been  
examined in  more c o n t r o l le d  s e t t i n g s ,  i e  e i t h e r  in  la b o r a to r y  or in  
f i e l d  s e t t i n g s .  E xp erim enters employed the s t r e s s  m odel and cen tred  
t h e ir  i n v e s t ig a t io n s  upon a f f e c t i v e  r e sp o n ses  o f  in d iv id u a ls  to  crow ding. 
T h is g e n e r a l m odel o f  crow ding ta k e s  in to  account a n te ce d e n t f a c t o r s  
th a t  in t e r a c t  w ith  d e n s i ty  s i t u a t io n s  in  w hich s e l f -  and o th er  b ou n d aries  
are l e s s  e f f e c t i v e  than  d e s ir e d .  A ccording to  th e  m odel, in  such s i t u a ­
t io n s ,  in d iv id u a l  and in te r - p e r s o n a l  s t a t e s ,  in c lu d in g  s t r e s s  and 
a n x ie ty  a re  g e n e r a te d . C on seq u en tly , a v a r ie t y  o f cop in g  b eh av iou rs  
are s e t  in  m otion  by th e  in d iv id u a l  to  r e - e s t a b l i s h  d e s ir e d  l e v e l s  o f  
exchange. T h is  e f f o r t  can produce v a r io u s  c o s t s  in  th e  form o f  im m ediate  
perform ance d ecrem en ts, s t r e s s  and lon g  term d e f i c i t s  as w e l l .  I t  w i l l  
be r e c a l le d  th a t  in  t h i s  m odel h ig h  d e n s ity  does n ot in v a r ia b ly  a c t  as 
a s t r e s s  ( S t o k o ls ,  1 972 ), bu t as a c o n d it io n  w hich can be s t r e s s f u l  when 
i t  i s  accom panied by d is r u p t io n s  o f  c o n tr o l  over in te r p e r s o n a l
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i n t e r a c t io n ,  g o a ls  e t c  ( S to k o ls ,  1978; Altm an, 1975; Sundstrom , 1975; 
Baron and R od in , 1 9 7 8 ). For exam ple, crowding in  a d e s ir e d  environ m ent, 
a p a r ty  in  a room, s a y , may n o t a c t  as a s t r e s s o r ,  as i t  may in  a 
superm arket or a crowded room. The e x p e r im en ta l s t u d ie s  o f  crow ding  
f a l l  in t o  two grou p s: th e  la b o r a to r y  s tu d ie s  and th e  f i e l d  s t u d ie s .
In  th e  la b o r a to r y  s t u d ie s ,  crow ding i s  u s u a l ly  engendered by p la c in g  a 
r e l a t i v e l y  la r g e  number o f  p e o p le  in  a r e l a t i v e l y  sm a ll room fo r  sh o r t  
p e r io d s  o f  t im e . T hese s tu d ie s  in  th e  la b o r a to r y  c r e a te d  a s c a r c i t y  o f  
r e so u r c e s  or reduced  th e  d e s ir e d  l e v e l  o f p r iv a c y  in  order to  stu d y  
crow ding e f f e c t s .  M eanwhile th e  f i e l d  s tu d ie s  w ere u s u a l ly  c a r r ie d  out 
in  r e s i d e n t ia l  s e t t i n g s ,  and th e  crow ding e f f e c t  was s tu d ie d  by con­
t r a s t in g  environ m ents which d i f f e r e d  in  th e  l e v e l  o f  d e n s i t y ,  or some­
tim es  through  in te r v e n t io n  crow ding e f f e c t s  c r e a te d  in  th e  f i e l d  
s e t t i n g s .  The exam in ation  o f  th e  e f f e c t s  o f  crow ding in v o lv e d  ta sk  
perform ance (or ongoing  a c t i v i t i e s ) ,  f e e l in g s  o f  s t r e s s  and in t e r ­
p e r so n a l b e h a v io u r .
Crowding as a s t r e s s o r
R ecent la b o r a to r y  s t u d ie s  p o s tu la te d  th a t  s u b je c t s  exposed  to  h ig h  
d e n s i ty  would e x p e r ie n c e  s t r e s s ,  con fin em en t and a n x ie ty .  T h is p r o p o s i­
t io n  has been  su p p orted  by c e r t a in  s tu d ie s  w h ile  o th e r  s tu d ie s  found no 
such r e a c t io n s .  For exam p le, Hutt and V a izey  (1966), exam ining th e  
im pact o f  d i f f e r e n t  group s i z e s  on c h i ld r e n , found in te r f e r e n c e  o f  th e  
group s i z e  on o n -g o in g  a c t i v i t y ,  and a ls o  found an in c r e a s e  in  a g g r e s -  
s i v i t y  and w ith d raw al in  th e  c h ild r e n  w ith  an in c r e a s e  in  group s i z e .
Loo (1972) r e p o r te d  a s im i la r  f in d in g  in  h i s  stu d y : a g g r e s s io n  and
d ecrea sed  s o c ia l  in t e r a c t io n  w ere found in  c h i ld r e n  exposed  to  a h ig h  
d e n s i ty  s i t u a t io n .  G r i f f i t t  and V e itc h  (1971) found f e e l i n g s  o f  
crow ding, d isc o m fo r t  and s t r e s s ,  and a n x ie ty  i n  t h e ir  s u b je c t s  under 
h ig h  d e n s i ty  c o n d i t io n s .  S u b je c ts  w ere exposed  to  low  d e n s ity
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s i t u a t io n s  (group o f  th r e e  to  f i v e  p erson s w ith  13 square f e e t  per  
person ) or h ig h  d e n s i ty  s i t u a t io n  (12 t o  16 p erso n s w ith  4 square f e e t  
per p erson ) under e i t h e r  c o o l  or h o t  c o n d it io n s .  Those s u b je c t s  in  
d e n s ity  s i t u a t io n s  r e p o r te d  more f e e l in g s  o f d isc o m fo r t  and n e g a t iv e  
judgem ent o f  th e  s i t u a t io n  (under b oth  c o o l and h o t c o n d i t io n s ) .  A lso ,  
S to k o ls , R a i l ,  P in n er and S c h o p le r 's  (1973) s u b je c t s  who in  th e  e x p e r i­
m ental s e s s io n  worked on s e v e r a l  ta sk s  in  a sm a ll room ( 5 x 8  f e e t  area)  
rep o r ted  in  th e  p o s t-e x p e r im e n t q u e s t io n n a ir e  more f e e l in g s  o f  crowded, 
co n fin ed  and r e s t r i c t e d  c o n d it io n s  co n tra ry  to  th o se  s u b je c t s  who worked 
in  a la r g e  room (9 x  13 f e e t  a r e a ) .  S e v era l r e c e n t  s t u d ie s  may be 
added to  t h i s  s e r i e s  d em on stra tin g  th a t  crowding le a d s  to  s t r e s s  r e a c ­
t io n s .  For exam ple, in  s t u d ie s  by A i e l l o ,  D e r i s s i ,  E p s te in  and K a r lin  
(1977) and N ic o s ia ,  Hyman, K a r lin , E p s te in  and A i e l l o  (1 9 7 9 ), s u b je c t s  
exposed  to  crow ding c o n d it io n s  e x h ib ite d  s t r e s s  r e a c t io n s .  These r e a c ­
t io n s  have been dem onstrated  p h y s io lo g ic a l ly  by in c r e a s e s  in  sk in  con­
ductance l e v e l .  In  a d d it io n ,  N ic o s ia  e t  a l  (1979) rep o r ted  low er  
to le r a n c e  f o r  f r u s t r a t io n  amongst crowded s u b je c t s  in  th e  p o s t -  
ex p er im en ta l s e c t io n .  Some o th e r  s t u d ie s  d id  n ot f in d  v ery  s tr o n g  
p e r so n a l r e a c t io n s  t o  crow ding: fo r  exam ple, Freedman, Levy, Buchanan
and P r ic e  (1972) p la c e d  s u b je c t s  in  fo u r -p e r so n  groups in  e i t h e r  a 
la r g e  room or a sm a ll one where th e  s u b je c t  worked on ta sk s  r e q u ir in g  
C O 'operation  and c o -o r d in a t io n . The p o s t  ex p e r im en ta l q u e s t io n n a ir e  
com pleted  by s u b je c t s  r e v e a le d  no s t r e s s  e f f e c t s  o f  d e n s i ty .  In  th e  
second run o f  th e  ex p er im en t, 6 -  to  7 -p erso n  groups made judgem ents  
about h y p o t h e t ic a l  co u r t c a s e s  in  e i t h e r  dense room or uncrowded rooms 
over s e v e r a l-h o u r  p e r io d s .  A gain th e re  was no im pairm ent o f judgem ent 
in  sen ten ce  g iv e n  by e i t h e r  g ro u p s, and a ls o  th ey  showed no s t r e s s  
e f f e c t .  Sundstrom  (1 9 7 3 ) , in  h i s  experim en t m anip u lated  d e n s i ty ,  
in tr u s io n  and g o a l-b lo c k in g , and found r e l a t i v e l y  weak e f f e c t s  o f  
p o p u la t io n  d e n s i t y .  The h ig h  d e n s i ty  c o n d it io n  was a s s o c ia t e d  w ith
I
yf e e l in g s  o f  crow ding but n o t  w ith  o th er  forms o f  s t r e s s ,  A s im ila r  5
r e s u lt  to  th a t  o f  Sundstrom , w ith  m ild e f f e c t s  o f  crow ding, was rep orted  
by R oss, L ayton , E richsbri and Schop1er (1 9 7 3 ); s u b je c t s  ex p ressed  -4
f e e l in g s  o f  crow ding b u t o n ly  a weak in d ic a t io n  o f n ervou sn ess or -n
p h y s ic a l d is c o m fo r t . J
E f f e c t  o f  d e n s ity  on o n -g o in g  a c t i v i t i e s  3
%Another e x p e c ta t io n ,  in te r fe r e n c e  o f  d e n s ity  and crowding w ith  i
on -go in g  a c t i v i t i e s ,  h as been  examined by s e v e r a l  r e se a r c h e r s . S tu d ies  9
on sh o r t-ter m  im p acts o f  d e n s ity  and crowding found e s s e n t i a l l y  no 
e f f e c t ,  w hereas some s tu d ie s  found an a f t e r - e f f e c t  o f  crowding on the 3Ï
p o s t-e x p e r im e n ta l ta sk  perform ance. 1
•sFreedman, K levansky and E h r lich  (1971) assumed impairment on 
exam ining th e  e f f e c t  o f  im m ediate crowding on two ty p es  o f  ta sk  p e r -  
formance w hich in v o lv e d  s e v e r a l  complex and sim ple ta sk s  such as 
c r o ss in g  out numbers on a s h e e t  o f  paper ( s im p le ) ,  naming a v a r ie t y  o f |
u ses fo r  a shown o b j e c t  (com p lex ). They found no e f f e c t  o f d e n s ity  on 
e it h e r  typ e  ta s k  p erform an ce . A second s e r i e s  o f  s t u d ie s ,  by Freedman e t  a l 3 
(1972) p r e v io u s ly  r e p o r te d , a ls o  found no crowding e f f e c t  on d is c u s s io n  and 
g iv en  ta s k s . S im ila r  f in d in g s  were ob tain ed  by Raw ls, T rego, McGaffey and 
Rawls (1 9 7 2 ) , Sherrod (1974) who reported  no
e f f e c t  o f  crow ding on ta s k s  r e q u ir in g  e it h e r  sim p le  or complex p e r ­
form ance. However, Sherrod (1974), by u t i l i z i n g  G lass and S in g e r 's  ‘ <=
(1972) paradigm  o f  n o is e  r e se a r c h , has found the a f t e r - e f f e c t  o f  
crowding in  th e  form  o f  p o s t  experim ent ta sk  decrem ents (G lass and 
S in g e r 's  r e se a r c h  i s  d is c u s s e d  in  more d e t a i l  on p 31 ) .  In  th e  
experim en t, s u b je c t s  worked in  8 -p erso n  groups on v a r io u s  ta sk s  in  $
e ith e r  a crowded room or an uncrowded room. One fa c to r  a l s o  m anipulated  3
was th e  p e r c e p tio n  o f  c o n tr o l  over crowding as i t  was in  th e  n o is e  
exp erim en t. For t h i s ,  he in s tr u c te d  'crowded s u b je c t s '  th a t  th ey  cou ld
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le a v e  whenever th ey  w ished t o .  A fte r  an h o u r 's  work, s u b je c ts  were 
taken to  an uncrowded room and asked to  p r o o f-r e a d in g , s o lv in g  p u z z le s  
(which w ere e it h e r  s o lv a b le  or n o n -s o lv a b le ) . There were no im m ediate  
e f f e c t s  o f  crowding on perform ance in  th e  th r e e  groups in  th e  e x p e r i­
m ental s e c t io n .  However, when la t e r  perform ances on p r o o f-r e a d in g  and 
s o lv in g  p u z z le s  were measured in  term s o f  p e r s is t e n c e  o f  a ttem pts to  
so lve  u n so lv a b le  p u z z le s , th e  e f f e c t s  o f  crowding showed i t s e l f .  The 
group from crowded c o n d it io n s  (no p e r c e iv e d  c o n tr o l)  had the w orst p er­
form ance fo llo w e d  by the p e r c e iv e d  c o n tr o l group ( in te r m e d ia te ) , whereas  
s u b je c ts  from uncrowded c o n d it io n s  showed b e s t  perform ance. Thus, t h i s  
stu d y  c le a r ly  showed the a f t e r - e f f e c t  o f crow ding. Sherrod argued on 
h is  f in d in g  th a t crowding as a s t r e s s o r  does not n e c e s s a r i ly  cause  
d e t e r io r a t io n  in  th e  perform ance, probably  due to  ad ap tive  p r o c e s s e s .  
N e v e r th e le s s ,  the e f f e c t  o f cop ing  may g ra d u a lly  b u ild  up and shows %
i t s e l f  in  subsequent fu n c t io n in g . The o th er  major f in d in g  in  t h is  |
r e se a r c h  was th a t the group w ith  n o -p e r ce iv ed  c o n tr o l over crowding was 
w orst in  th e  p o st exp er im en ta l ta sk  coup ared to  both  c o n tr o l and p er­
ce iv e d  c o n tr o l  groups, Sherrod e x p la in s  t h is  both  in  terms o f h e l p le s s ­
n e ss  and th e  in p u t o ver load  th eo ry  as G lass e t  a l  (1972) d id . T h is i s  
as f o l lo w s ;  the n o -p e r c e iv e d  c o n tr o l  group found th e  crowding o v e r -  ^
whelming and in e sc a p a b le  and f e l t  th a t  th ey  were a t  th e  mercy o f  t h e ir  ^
environm ent; they  were p o w er le ss  to  a f f e c t  the occu rren ce o f  the  
s t r e s s o r .  Such c ircu m stan ces may be d escr ib ed  as the p s y c h o lo g ic a l  
s t a t e  o f  h e lp le s s n e s s  (G lass and S in g e r , 1972). W hile imm ediate  
p s y c h o lo g ic a l  and p h y s io lo g ic a l  a d a p ta tio n  to  crowding seems to  o c cu r , f
the c o s t  o f  such a d a p ta tio n s  was r e f l e c t e d  in  subsequent perform ance. 4
Sherrod a l s o  e x p la in e d  t h i s  f in d in g  w ith  regard to  the in p u t o v er lo a d  |
h y p o th e s is :  s u b je c ts  w ith  n o -p e r c e iv e d  c o n tr o l over crowding had to  #
ta c k le  an a d d it io n a l  c o s t  th a t  was u n c o n tr o la b il i ty  o f  crowding as com- .4 ;*:. ■ Ipared t o  s u b je c t s  w ith  p e r c e iv e d  c o n tr o l c o n d it io n . Thus decrem ents in
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the p o s t -e x p e r im e n ta l  c o n d it io n  (n o -p e r c e iv e d  group) were due to  t h is  
e f f e c t .
The e f f e c t  o f  crow ding on in te r - p e r s o n a l  r e la t io n s h ip s
R esearch  ( in  b o th  la b o r a to r y  and f i e l d  s e t t in g s )  a l s o  exam ined  
th e  e f f e c t  o f  a h ig h  l e v e l  o f  d e n s ity  on in te r - p e r s o n a l  r e la t io n s h ip s ;  
i t  was p r e d ic te d  by th e  r e se a r c h  th a t  in d iv id u a ls  exp osed  to  d e n s i ty  
would show r e a c t io n s  o f  l e s s - l i k i n g ,  w ith d raw a l, a g g r e ss io n  and 
u n h e lp fu ln e ss  tow ards o t h e r s .  R esearch  f in d in g s  su g g e s t  some n e g a t iv e  
r e la t io n s h ip s  betw een d e n s ity  and in te r - p e r s o n a l  r e la t io n s .
G r i f f i t t  and V e itc h  (1 9 7 1 ) 's  s tu d y , d e sc r ib e d  e a r l i e r ,  found th a t  
s u b je c t s  in  dense rooms ju d ged  o th er  h y p o th e t ic a l  p erso n s  l e s s  fa v o u ra b ly  
in  a mock ju r y  s i t u a t io n  than  th o se  in  l e s s  crowded room s. In  th e  
f i e l d ,  Baum and V a lin s  (1977) s tu d ie d  two groups o f  s u b je c t s  who l iv e d  
e i t h e r  in  h ig h  d e n s i ty  d o r m ito r ie s  (c o r r id o r -d e s ig n )  or low d e n s i t i e s  
( s u i t e  d o r m it o r ie s ) .  Baum and V a lin sa rg u ed  th at, r e l a t i v e  to  s u i t e  
d o r m ito r ie s , th e  c o r r id o r  d o r m ito r ie s  were ov er lo a d ed  s o c ia l  e n v ir o n ­
m en ts. T h is  a n a ly s is  was confirm ed  by b oth  th e  q u e s t io n n a ir e  and 
b e h a v io u r a l d a ta . In  s u b j e c t iv e  r e p o r t m easures r e s id e n t s  in  c o r r id o r  
d o r m ito r ie s  compared to  s u i t e  r e s id e n t s  e x p r e sse d  a f e e l i n g  th a t  th e r e  
were to o  many r e s id e n t s  on t h e ir  f lo o r  when in t e r a c t io n  was n o t w anted. 
L ater  b e h a v io u r a l m easures o f  two ty p es o f  r e s id e n t s ,  c o n s is t e n t  w ith  
t h e ir  s u b j e c t iv e  r e p o r t ,  confirm ed  the p r e d ic t io n  d e r iv e d  from  th e  o v er ­
load  h y p o t h e s is .  C orrid or r e s id e n t s  were found to  have low er th r e s h o ld s  
o f p e r c e iv e d  crow ding. S u b je c ts  from two ty p e s  o f  arrangem ents were 
asked to  p la c e  as many d o l l s  as p o s s ib le  in  s im u la te d  rooms as th ey  
co u ld  b e fo r e  f e e l i n g  crowded. The r e s u l t  in d ic a te d  g r e a te r  s e n s i t i v i t y  
to  crow ding by th o se  l i v i n g  in  c o r r id o r  d e s ig n s  as ev id en ce d  by a 
sm a lle r  number o f  f ig u r e s  p la c e d  in  s e t t in g s  l ik e  l e i s u r e - t y p e  room s, 
bedroom and lo u n g e . The s o c i a l  b eh aviou r o f  c o r r id o r  and s u i t e  d e s ig n
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more c le a r ly  supported  the over load  ex p la n a tio n  in  the second round o f  
exp erim en ts by the o b se r v a tio n  o f  in c re a se d  n o n -s o c ia l  involvem ent and 
g r e a te r  s o c ia l  d is ta n c e . S u b je c ts  were taken to  a w a it in g  room fo r  the  
n ex t ex p er im en t. O b servation  showed th a t  s u b je c ts  from co r r id o r  d e s ig n s  
s a t  fu r th e r  away from a c o n fe d e r a te  and each o th e r , sp en t l e s s  tim e  
lo o k in g  tow ards th e  c o n fe d e r a te , and ta lk e d  l e s s  w ith  c o n fed er a te s  
compared to  s u i t e  d e s ig n  r e s id e n t s .  They were more withdrawn in  s o c ia l  
in t e r a c t io n  as a r e s u l t  o f  exposure to  dense environm ents.
Some o th e r  s tu d ie s  a l s o  rep o rted  s im ila r  e f f e c t s  to  th a t o f  Baum 
e t  a l  (1 9 7 7 ):  c o r r id o r  r e s id e n t s  f e l t  more h e lp le s s ,  a c ted  more compe- 
t i t i v e l y ,  and p e r c e iv e d  a h ig h e r  degree o f  crowding and s t r e s s  than  d id  #
s tu d e n ts  l i v i n g  in  accommodations o f  a d i f f e r e n t  a r c h it e c tu r a l  v a r ie t y
(Baum, A i e l l o  and C a le sn ic k , 1978; Zukerman , Schm itz and Yosha, 1977).
Another stu d y  which supported  th a t crowding and d e n s ity  cause s o c ia l  
w ith d ra w a l, in  the form o f  u n w illin g n e ss  to  h e lp  o th e r s , was th a t  o f  4
Bickman, T eg er , G a b r ie l le ,  M cLaughlin, Berger and Sunaday (1 9 7 3 ). They 
re p o r ted  th a t  h ig h  d e n s ity  dorm itory s tu d e n ts  showed l e s s  h e lp in g  3|
. ' . . . Ib e h a v io u r , th a t  i s ,  m a ilin g  th e  l e t t e r s  dropped by exp erim en ters on 'A
dorm itory  f l o o r s ,  ad d ressed  to  a dorm itory r e s id e n t ,  in  com parison w ith  
th e  medium and low  d e n s ity  dorm itory o ccu p an ts. A ls o , 51% in  low  
d e n s ity  d o r m ito r ie s  co n sid ered  t h e ir  dorm itory atm osphere to  be 
c o o p e r a t iv e , whereas 22% and 17% r e s p e c t iv e ly  in  medium and h igh  d e n s ity  \
had th e  same judgem ent. In  dorm itory-m ate e v a lu a tio n  reg a rd in g  l ik in g  4
o th e r s , 30% had p o s i t i v e  f e e l in g s  in  th e  low d e n s ity  dorm itory , whereas 
o n ly  12% in  h ig h  d e n s ity  showed such a f e e l in g .  Bickman e t  a l ' s  f in d in g  
can be in te r p r e te d  in  a s im i la r  fa sh io n  to  Baum and V a lin s (1977 ): the
h ig h  d e n s ity  dorm itory environm ents were more o v er lo a d in g  r e la t iv e  to  
th e  low d e n s ity  ones and t h i s  showed iq> in  the form o f  u n w ill in g n e s s  to  
h e lp  o th e r  p e r so n s .
Some o th e r  s t u d ie s  r e p o r te d  no in p a c t  o f  d e n s ity  on in te r p e r s o n a l
-• i i s i f i ± M : i  ^ j ...,v-
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r e la t io n s .  For exam p le, Sundstrom  (1973) r e p o r ted  no d i f f e r e n c e  in  
l ik in g  fo r  group members in  dense v e r su s  uncrowded s i t u a t io n s .  S im ila r ly  
Smith and H aythorn (1972) a l s o  found no e v id en ce  o f  h o s t i l i t y  and w ith ­
drawal a c r o ss  low and h ig h  d e n s i ty  s i t u a t i o n s .
In  sum, th e n , th e  f in d in g s  o f  la b o r a to r y  r e se a r c h  on crowding  
does n o t s u g g e s t  crowding a f f e c t s  o n -g o in g  a c t i v i t i e s ,  y e t  m ed ia tin g  
f a c t o r s  are  found to  be im p ortan t f o r  the crowding e f f e c t .  There was 
found to  be some e f f e c t  o f  crow ding on f e e l in g s  o f  s t r e s s  measured by 
b oth  p h y s io lo g ic a l  t e s t s  and s e l f - r e p o r t s  tak en  by s u b j e c t s .  A lso  
th e re  i s  some e f f e c t  o f crow ding on in te r - p e r s o n a l  s o c ia l  b eh aviou r such  
as l e s s - l i k i n g ,  a g g r e s s iv e n e s s ,  w ith d raw al and h e lp f u ln e s s .  The 
im portant f in d in g  in  the crow ding r e se a r c h  was th e  occu rren ce  o f  th e  
a f t e r - e f f e c t  o f  crow ding ( se e  S h errod , 1974). T h is la b o r a to r y  f in d in g  
seems t o  have an im portant im p l ic a t io n  fo r  th e  f in d in g s  from th e  f i e l d  
( r e s i d e n t i a l ) .  As a lre a d y  s e e n , th e  f i e l d  s tu d ie s  r e p o r te d  annoyance, 
w ithdraw al from  s o c i a l  c o n ta c t s  amongst r e s id e n t s  o f  h ig h  d e n s ity  
en v iro n m en ts , p o s s ib ly  th e  a f t e r - e f f e c t s  o f  th e  c o n sta n t  e f f o r t  o f  
cop ing w ith  th e  o v er lo a d  en v iron m en t, or w ithdraw al re sp o n se  which was 
th e  cop in g  s t r a t e g y  i t s e l f ,  r e s o r te d  to  as a r e s u l t  o f  co n sta n t  
e x p e r ie n c e  in  th e  h ig h  d e n s i ty  en v iron m en ts . This, in t e r p r e t a t io n  m ight 
a ls o  be ex ten d ed  t o  th e  c o r r e la t io n a l  s tu d ie s '  f in d in g  in  th e  c i t y  
e n v iron m en ts . C onstant exp osu re  to  d e n s ity  and crow ding m ight lea d  t o  
p s y c h o lo g ic a l  and p h y s io lo g ic a l  d e f i c i e n c i e s .  Y e t , as a lre a d y  s e e n ,  
th e  a v a i la b le  c o r r e la t io n a l  s t u d ie s  are to o  f u l l  o f  m eth o d o lo g ica l f la w s  
to  d em onstrate  t h i s  e f f e c t .  W hile a l s o  th e  v e r y  c o n tr o l  o f  the la b o r a ­
to r y  s t u d ie s  may be se e n  as a c o s t  to  t h e ir  v a l i d i t y  (Altm an, 1975; 
E p ste in , 1 9 8 1 ). The f i r s t  i s s u e  in v o lv e s  'mundane r e a lis m ' (Aronson  
and C a r lsm ith , 1969); th a t  i s  how good la b o r a to r y  s tu d ie s  were in  
c r e a t in g  e x p e r im e n ta lly  a d e n s i ty  s e t t i n g  th a t  a llo w s  i t s  e f f e c t  to  be  
ca p tu red . For exam p le, in  t h i s  p r e s e n t  c a se  ( th e  la b o r a to r y  s tu d ie s  o f
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crow ding) a s h o r t  p e r io d  (one or two h ou rs) o f  e x p o s in g  s u b je c t s  to  the  
h ig h  d e n s i ty  c o n d it io n  as w e l l  as tem porary group r e la t io n s h ip s  under 
la b o r a to r y  c o n d it io n s  (Altm an, 1975) may p o s s ib ly  s u g g e s t  th a t  s u b je c t s  
were a b le  to  cope r e a d i ly  w ith  the s i t u a t io n .  The o th e r  i s s u e  i s  th e  
p o s s ib le  c o n ta m in a tin g  e f f e c t s  o f  th e  la b o r a to r y  environ m ent such  as 
th a t  p rod u cin g  ap p reh en sive  s u b j e c t s ,  s u b j e c t s '  e x p e c ta t io n  and p o s s ib le  
s u b je c t-e x p e r im e n te r  in t e r a c t io n  th a t  a l l  m ight have y ie ld e d  a r t i f a c t s  
in  th e  r e s u l t s  (O rne, 1962; Webb e t  a l ,  1966). The f i n a l  p o in t
o f  a r a th e r  g e n e r a l n a tu re  i s  th e  problem  o f  the g e n e r a l i z i b i l i t y  o f  
a l l  th e s e  la b o r a to r y  f in d in g s  over th e  n a tu r a lly  o c c u r r in g  crow ding  
phenomenon. However, th e  f i e l d  r e se a r c h  j u s t  rev iew ed  seem s to  o v er ­
come the two l a t t e r  problem s a t th e  exp en se  o f  lo s in g  some more p r e c is e  
in fo r m a tio n , and lo s in g  some c o n tr o l  o f p o s s ib le  co n ta m in a tin g  v a r ia b le s ,  
y e t  th e r e  i s  a s u f f i c i e n t  degree o f  both  c o n tr o l  and r e a lis m  to  make 
t h is  approach l e g i t im a t e ,  w h ile  p r o v id in g  n e c e ssa r y  d a ta  fo r  the  
e x te r n a l  v a l i d i t y  o f  th e  la b o r a to r y  s t u d ie s .  However, tu r n in g  back to  
th e  im p l ic a t io n  o f  th e s e  r e se a r c h e s  fo r  th e  o r ig in a l  q u e s t io n  th a t  i s  
'w hether in c r e a s in g  p o p u la t io n  in  th e  c i t y  has any e f f e c t  on urban  
s o c i a l  b e h a v io u r ' seems to  be d i f f i c u l t  t o  answer a t  th e  p r e s e n t  moment, 
due to  s e v e r a l  e a r l i e r  m entioned c o m p le x it ie s  co n cern in g  d e n s ity  in  
urban en v iro n m e n ts , i e  la ck  o f  any t h e o r e t i c a l  a n a ly s is  w hich  l in k s  
d e n s ity  and crow ding e f f e c t s  th a t  urban r e s id e n t s  may e x p e r ie n c e  a t  
s e v e r a l  l e v e l s  o f  s o c i a l  b eh av iou r (F is h e r , B a ld a ssa re  and O fsh e , 1975; 
B a ld a ssa r e  and F is h e r ,  1977). Y e t , i f  p o p u la t io n  in c r e a s e  in  urban  
environ m ents in v o lv e s  in c r e a s e  i n  d e n s i t y ,  then  i t  may be p r e d ic te d  on 
th e  b a s i s  o f  th e  rev iew ed  a v a i la b le  e v id e n c e  (a lth o u g h  t h i s  i s  r a th e r  
l im it e d )  th a t  urban r e s id e n t s  are in f lu e n c e d  a t  s e v e r a l  l e v e l s  ( s o c i a l ,  
p s y c h o lo g ic a l ,  p h y s io lo g ic a l )  by t h i s  f e a tu r e  in  th e  c i t y .  However, 
th e se  e f f e c t s  rem ain to  be dem on stra ted .
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T e r r i t o r ia l i t y  and p r iv a cy
There are two phenomena, t e r r i t o r i a l i t y  and p r iv a c y , w hich are  
c lo s e ly  l in k e d  to  d e n s ity  and crowding and p o s s ib ly  urban s o c ia l  
behaviour (Altm an, 1975; S h e f le n  and A sh c r o ft , 1976), A b r i e f  d is c u s ­
s io n  a lon g  w ith  a r e la t e d  rev iew  o f  t e r r i t o r i a l i t y  and p r iv a c y  w i l l  be 
undertaken to  i l l u s t r a t e  t h e ir  s ig n i f ic a n c e  fo r  urban s o c ia l  b e h a v io u r , 
T e r r i t o r ia l i t y  r e fe r s  to  an in d iv id u a l ' s  or group's tendency to  
p e r s o n a liz e  or mark areas and o b je c t s  and c la im  p r o p r ie ty  r ig h t s  over  
th e se  p e r io d s  o f tim e (Altm an, 1 975 ). M a n ife s ta tio n  o f such b eh av iou r  
i s  analogous to  th a t  o f  an im als but i s  n ot n e c e s s a r i ly  p r o je c te d  by 
coding w hich accord in g  to  M artin  (1972) ranges from o l fa c to r y -a u d ito r y  
to  v i s u a l  s ig n a ls  or m arkers. The r o le  o f  th e se  t e r r i t o r i a l  m ark ers, 
as Sommer and Becker put i t ,  i s  th a t  'n o t on ly  do th ey  d e f in e  what 
b elon gs to  a person  and what b e lo n g s  to  h is  n e igh b o u rs, but a l s o  who he ÿ
■si s  and what i t  means to  be a neighbour in  the s o c ie t y * . In  a more I
sy s te m a tic  fa s h io n , acco rd in g  to  Edney (1 9 7 4 ), t e r r i t o r i a l  m arkers se r v e  
as (a) a s t im u la to r  ( c l e a r ly  in d ic a t in g  boundary), (b) a s e c u r i t y  
system , and (c )  a c o n tr ib u to r  to  se n se  o f  id e n t i t y .  In  o th e r  w ord s, 
th e se  m arkers a c t  a s codes o f  conduct th a t  r e g u la te  human s o c i a l  
b eh av iou r . Lyman and S c o t t  (1967) i d e n t i f i e d  four ty p e s  o f  t e r r i t o r i e s :  
p u b lic  t e r r i t o r i e s ,  home t e r r i t o r i e s ,  in t e r a c t io n a l  t e r r i t o r i e s  and 
f i n a l l y  body t e r r i t o r y  (p e r so n a l sp a ce ) th a t  req u ire  d i f f e r e n t  |
b eh a v io u ra l p a t te r n s  fo r  t h e ir  r e g u la t io n .
The im portance o f  th e se  t e r r i t o r i e s ,  as su g g ested  by Becker (1 9 7 3 ),  
i s  th a t  th ey  s a t i s f y  im portant human needs and d r iv e s . Assumed 
v i o la t io n ,  in v a s io n  or in t r u s io n  o f  t e r r i t o r i e s  would produce a s i t u a ­
t io n  in  w hich th e  a ch iev ed  p r iv a c y  i s  l e s s  than d e s ir e d  p r iv a c y ;  t h i s ,  
in  tu r n , may lea d  to  an a v e r s iv e  outcom e, such as u p se ts  in  a s t a b le  f
working s o c i a l  system  or w ith d ra w in g , a g g r e ss iv e  b eh av iou r  by an 





The concern  h ere  i s  th e  c la im ed  t e r r i t o r i a l  deform ation  in  urban 
environ m ent, fo r  example S c h e fle n  and A sh cro ft (1976) em phasizing the  
t e r r i t o r i a l  u n c e r ta in t y 't h a t  e x i s t s  among urban d w e lle r s , su g g e st  the  
con cep t o f  uncustom ary t e r r i t o r i a l  forms and p u t th e  blame on popu la­
t io n  p r e ssu re  in  urban a r e a s , w hich throughout tim e have caused deform a— #  
t io n  and d e c r ea se  in  urban l i v i n g  s p a c e s . Newman (1 9 7 3 ), in  supp ort o f  
t h i s  id e a  (d is c u s s e d  fu r th e r  on p 53 ) , p u ts  forward th e  concept o f  
'd e f e n s ib le  sp a c e ' in  which the t e r r i t o r i a l  i n f l u e n t ia l  markers and 
d e fin e d  areas o f  o cc u p ier  in f lu e n c e  are l e s s  c le a r .  In such c a s e s ,
Newman r e p o r te d  a h ig h er  r a te  o f  cr im e, and the d isappearance o f  
c o l l e c t i v e  community a c t io n s .  The d e f in i t i o n  o f  t e r r i t o r i a l i t y  and i t s  '4$
im portance f o r  human needs and th e  b eh a v io u ra l im p lic a t io n  o f i t s  
d eform ation  in  urban environm ent have been noted  above. There are  some 
exp er im en ta l s tu d ie s  o f  t e r r i t o r i a l i t y  which s u b s t a n t ia l ly  supported  
th e  occu rren ce  o f  a v e r s iv e  outcome as a r e s u l t  o f o n e 's  lo s in g  c o n tr o l  
over h is  t e r r i t o r y .
Sommer and Becker (1969) c a r r ie d  out a s e r i e s  o f  s tu d ie s  in  which  
th ey  ob served  m arking (p e r s o n a l iz a t io n )  and d efen se  resp on ses  as a 
r e a c t io n  t o  p o s s ib le  l o s s  o f  t e r r i t o r y  in  l ib r a r ie s  and c a f e t e r ia s .  |
With an in c r e a s e  in  surrounding p o p u la t io n  p r e ssu re  (th e  h ig h e r  d e n s i t y ) ,  
the more p e r s o n a l m arkers were used  by s tu d e n ts  t o  r e se r v e  t h e ir  
t e r r i t o r y .  E fran  and Cheyne (1974) fo c u sse d  on the r e a c t io n  accompanying 
in v a s io n  in t o  tenq>orary t e r r i t o r i e s .  T h eir  s u b je c ts  were asked to  walk  
through s t a t io n a r y  grou p s, and found th a t  the moving in vad ers were 
e m o tio n a lly  a f f e c t e d  by the e x p e r ie n c e , d is p la y in g  s u b t le  a g o n is t ic  
f a c i a l  e x p r e s s io n s  during th e  in v a s io n  and g iv in g  n e g a tiv e  mood r a t in g s
im m ediately  a fterw a rd s on the q u e s t io n n a ir e . Altman and Haythorn (1967) Jf
compared th e  b eh av iou r  o f  s o c i a l l y  i s o la t e d  dyads co n fin ed  in  a sm a ll  
room fo r  te n  days arid n o n - is o la t e d  dyads who had a c c e s s  t o  o u ts id e  
p eop le  and f a c i l i t i e s .  They re p o r te d  th a t  the former showed w ithdraw al
4 ' . . . . .  . J  1.  - . .  . - '< . - r ''
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from one another and tended to p o sse ss  and u se  a p a r t ic u la r  lo c a le  
( c h a ir ,  ta b le  or bed) which was not in truded  on by e ith e r  o th er  p a r t . 
A d d it io n a lly , Altman (1 9 7 5 ), as a r e s u lt  o f h i s  rev iew  s tu d ie s ,  noted
th a t t e r r i t o r i a l  behaviour may show a v a r ia n ce  from one c u ltu r e  to  I4another and th a t p e r s o n a lity  c h a r a c t e r is t ic s  may a f f e c t  t e r r i t o r i a l  |
b eh av iou r . For a rev iew  o f  l i t e r a t u r e  and d is c u s s io n  on t e r r i t o r ia l  
b eh a v io u r , se e  Altman (1975) and Edney (1 9 7 4 ).
P r ivacy
Another con cep t c lo s e ly  lin k ed  to  crowding and t e r r i t o r i a l  
behaviour i s  th a t  o f p r ivacy  (Altm an, 1975), In  f a c t ,  i t  would seem %
th a t  need o f  p r iv a cy  i s  th e  ex a c t  o p p o s ite  o f  crow dedness, thus i t  may
a ls o  be assumed th a t  t h is  b a s ic  need would not be s a t i s f i e d  in  a Î
populous environm ent ( ie  in  th e  c i t y ) .
P r ivacy  i s  d e fin e d  as a phenomenon th a t m axim ises freedom  o f  
ch o ice  and b e h a v io u ra l o p tio n s  and th ereb y  a llo w s a p erson  or group to  §
have c o n tr o l over t h e ir  a c t i v i t i e s  (Proshansky, I t t l e s o n  and R iv l in ,
1970) o r , more g e n e r a lly ,  p r iv a cy  i s  a s e l e c t i v e  c o n tr o l o f a c c e s s  to  
s e l f  or to  on e’ s group (Altm an, 1975 ). There e x i s t  s e v e r a l a n a ly ses  o f  
p riv a cy  and among them Wes t i n ' s  (1970) a n a ly s is  i s  more sy s te m a tic  
(Altm an, 1975).
W estin provided  a sy s te m a tic  a n a ly s is  o f p r iv a cy  by c a te g o r iz in g  
four ty p es  and four fu n c tio n s  o f p r iv a c y . The f i r s t  p r iv a cy  i s  
s o l i t u d e ,  whereby a person i s  a lo n e  and f r e e  from o b se r v a tio n  by 
o th e rs  and, as su ch , i s  in  th e  m ost extrem e c o n d itio n  o f p r iv a c y .
In tim a cy , th e  second p r iv a cy  s t a t e ,  occurs when a sm all group -  eg a 
husband and w ife  -  sep a ra te  th em selves from o u ts id e r s  in  order to  be 
a lo n e . Anonymity occu rs when a p erson  i s  " lo s t  in  a crowd"; h e /sh e  i s  #
in  a p u b lic  p la c e  w ith  o th e r s  p r e sen t but does n ot w ish  to  be  
re co g n iz e d . The fo u r th  s t a t e  o f p r iv a cy  d escr ib ed  by W estin i s  
r e se r v e :  W estin a ls o  d e sc r ib e s  four fu n c tio n s  o f th e se  p r iv a cy  s t a t e s .
The f i r s t ,  p erso n a l autonomy, d e a ls  w ith  the c e n tr a l core o f s e l f  and
the im portant i s s u e s  o f s e l f  r e le a s e  i s  a second fu n c tio n  o f p r iv a cy : fji t  perm its in d iv id u a ls  to  r e la x  from s o c ia l  r o l e s .  S e l f - e v a lu a t io n  i s  if
another fu n c tio n  o f  p r ivacy  acqu ired  through o c c a s io n a l se p a r a tio n  from 4
o th e r s . The f in a l  fu n c tio n  o f p r iv a cy  accord in g  to W estin i s  l im ite d  
and p r o tec te d  com m unication. P r iv a cy  p ro v id es  th e  o p p ortu n ity  to be 




The e x is t in g  l im ite d  number o f resea rch es  in  th e  area o f p r ivacy  
assumed th at i f  th e  d e s ir e d  p r ivacy  i s  v io la te d  an in d iv id u a l f e e l s  
in trud ed  upon, crowded, or overloaded  (Altman, 1975). For exam ple,
F e lip e  and Sommer (1969) and P a tte r so n , M ullens and Romano (1971) found 
th a t th e  c lo s e r  an in tr u s io n  the g r e a te r  the p r o b a b il ity  o f f l i g h t  and 
th e  g r e a te r  th e  u se  o f v a r io u s  behaviours such a s  g la r in g ,  le a n in g  away, |
b lo c k in g  by means o f  p la c in g  th e  hand in  se v e r a l p o s i t io n s  and tu rn in g  
th e  body away from the in v a d er . A d d it io n a lly , eye c o n ta c t  was s tu d ie d  
as a p r iv a cy  r e g u la to r . I t  has been found th a t the c lo s e r  th e  d is ta n c e  
betw een p eop le  th e  l e s s  t h e ir  eye c o n ta ct (Goldberg e t  a l ,  1969;
M ehrabian, 1969). Eye c o n ta c t  a c ts  as a m e c h a n is m m a in t a in  an 
ap p rop ria te  l e v e l  o f  p r iv a c y .
P r iv a c y , in  g e n e r a l, i s  n e g a t iv e ly  r e la te d  to  d e n s ity  and, in  a 
s i t u a t io n  where p r iv a cy  i s  d i f f i c u l t  to  ach iev e  ( i e  a h ig h ly  crowded 
p l a c e ) , s e v e r a l s p e c i f i c  cop ing  s t r a t e g ie s  may be d evelop ed  by
in d iv id u a ls  in  order to  a ch iev e  the d e s ir e d  p r iv a c y , a s was the ca se  in
th e above c i t e d  s tu d ie s  (Altm an, 1975). A lso , a d i f f e r in g  l e v e l  o f the
need fo r  p r ivacy  was found a cro ss  in d iv id u a ls ,  c u l tu r e s ,  as w e ll  as
r e la te d  cop ing s t r a t e g ie s  fo r  th e  d e s ir e d  l e v e l  o f p r iv a cy  ( s e e  Altman,
1975, and Altman and V in s e l ,  1977).
In  summary, as a lread y  in d ic a te d , populous environm ents, in  
g e n e r a l,  are found to  be d e f ic i e n t  in  s a t i s f y in g  in d iv id u a ls ’ needs fo r  
both  t e r r i t o r i a l  space and p r iv a c y . Thus i t  may be expected  th a t in  
c i t y  environm ents in c r e a s in g  p o p u la tio n  p r o v id e s , in  l in e  w ith  S ch e flen  
and A sh cro ft (1 9 7 6 ), environm ents somewhat inadequate fo r  f u l f i l l i n g  
th e se  b a s ic  needs o f  urban r e s id e n t s .  T his e f f e c t ,  how ever, aga in  
rem ains to  be dem onstrated .
1 .4 .2  E f f e c t s  o f n o is e  in  urban environm ents
One o f th e  o th er  s tr e s s - in d u c in g  q u a l i t i e s  in  th e  c i t y  has been  
shown (G lass and S in g e r , 1972; Cohen and W ein ste in , 1981) to  be n o is e .
N o ise  i s  d e fin e d  as an unwanted sound th a t i s  p s y c h o lo g ic a l ly  arousin g
' '  ......................... ^  L_i ------;    -, ' -  '"V  ■ ' '  ' ' ■ - A . . . .  -■ ■ -  . . ■:....— L J — v a  k V-à j v ,;.
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and h arm fu l, s u b j e c t iv e ly  a n n oy in g , or d is r u p t iv e  o f  perform ance  
(A n a s ta s i, 1964; s e e  in  G la ss  and S in g e r , 1972), N o ise  th a t  u s u a l ly  
o r ig in a t e s  from  ground t r a n s p o r ta t io n , c o n s tr u c t io n  work, f a c t o r y ,  
a ir p la n e s  and crowd in  th e  c i t y  has been d e p ic te d  as so  in te n s e  and 
overw helm ing th a t  many com m entators on urban l i f e  a l l e g e  th a t  such  a 
c o n d it io n  p rod u ces b e h a v io u r a l and p h y s io lo g ic a l  con sequences in im ic a l  
to  the h e a lth  and w e l l - b e in g  o f  urban r e s id e n t s  (G lass and S in g e r ,
1972). R e c e n t ly , many governm ent and m u n icip a l a u t h o r i t ie s  have been  
i s s u in g  c ir c u la r s  co n cern in g  cod es fo r  th e  n o is e  l e v e l  and ta sk  f o r c e s  
to  im pose t h i s  l e g i s l a t i o n  in  th e  urban en v iron m en t. T h is  seems to  
a t t e s t  th e  f a c t  th a t  n o is e  becomes the con cern  o f  the c i t y  r e s id e n t s  
and a p o s s ib le  damaging f a c t o r  in  h e a lth  (A nderson, 1970; W a lte r s ,
1970).
Growing r e se a r c h  e v id e n c e  on n o i s e ,  a lth ou gh  by no means c o n s is ­
t e n t ,  s u g g e s ts  some e f f e c t  o f  n o is e  on human perform ance and s o c i a l  
b eh a v io u r , as w e l l  as s u g g e s t in g  some n e g a t iv e  e f f e c t s  on human h e a lth  
as a fu n c t io n  o f  p r o lo n g e d  exp osu re to  n o i s e .
Here a v e r y  s e l e c t i v e  r e v ie w  o f  n o is e  r e se a r c h  w i l l  be und ertaken  
to  i l l u s t r a t e  t h i s  c o n c lu s io n , and an attem p t w i l l  be made to  e v a lu a te  
th e  im p lic a t io n s  o f  th e s e  r e se a r c h e s  fo r  urban s o c i a l  b eh a v io u r .
However, th e  i n t e r e s t e d  read er  sh ou ld  f in d  more e x t e n s iv e  l i t e r a t u r e  in  
G lass and S in g e r , 1972; B roadbent, 1978, 1979; Cohen and W e in s te in ,  
1981).
N o ise  and human perform ance
E x is t in g  d a ta  on th e  r e la t io n s h ip  betw een n o is e  and perform ance  
su g g e s t  th a t  e f f e c t s  depend on the k in d  o f  n o is e  and type o f  perform ance  
(Cohen and W e in s te in , 1 981 ). E a r ly  r e se a r c h  rev iew s on n o is e  by K ryter  
(1 9 7 0 ), Broadbent (1 9 5 7 ) , as w e l l  as th e  v e r y  r e c e n t  ones o f  Cohen and 
W ein ste in  (1 9 8 1 ) , Broadbent (1 9 7 8 ) , con clu d ed  th a t  th e r e  i s  no
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co m p ellin g  e v id e n c e  show ing a d v erse  e f f e c t s  o f  n o is e  on m ental and 
psychom otor p erform an ce, i n  any ta sk  i n  w hich a p erso n  has to  r e a c t  
o n ly  a t  c e r t a in  d e f i n i t e  t im e s , or r e c e iv e s  a c le a r  w arning o f  the need  
fo r  r e a c t io n .
However, an oth er  body o f  s y s te m a tic  r e se a r c h  by G lass and S in ger  
(1972) and Cohen and W e in ste in  (1981) s u g g e s ts  th a t  h ig h  i n t e n s i t y  
n o is e  does have n e g a t iv e  e f f e c t s  on perform ance when th e  ta sk  in v o lv e d  
i s  o f  a com plex n a tu r e , eg  when the s u b je c t  i s  req u ire d  to  m a in ta in  
lo n g  term  m o n ito r in g  o f  d i a l s ,  any o f  w hich may u n e x p e c ted ly  show a 
d e f e c t  (B roadbent, 1979) or v a r io u s  v i s u a l  m o n ito r in g  ta sk s  w ith  au d i­
to r y  secon d ary  ta sk s  (Boggs and Simon, 1968; Finklem an and G la s s , 1 970 ). 
E x p la n a tio n  fo r  t h i s  e f f e c t  by Broadbent (1979) i s  th a t  m oderate and 
h ig h  i n t e n s i t y  n o is e  exp osu re  c a u se s  an e le v a t io n  in  a r o u s a l.  H eightened  
a r o u s a l,  in  tu r n , i s  s a id  to  lea d  to  a narrow ing o f  o n e ’ s a t t e n t io n  
c a u sin g  in p u ts  th a t  are ir r e le v a n t  or p a r t i a l l y  r e le v a n t  to  ta sk  p er ­
form ance to  be ig n o r e d . As a r o u sa l in c r e a s e s  a t t e n t io n  i s  fu r th e r  
r e s t r ic t e d  and ta sk  r e le v a n t  cues may a ls o  be n e g le c t e d . But in  some 
ta sk s  p r o f ic ie n c y  demands th e  u se  o f  o n ly  a r e s t r ic t e d  range o f  cues so  
th a t  such ta sk s  "improve w ith  m oderate narrow ing a t t e n t io n a l  fo cu s  to  
th e  e x te n t  th a t  com peting cu es are no lo n g e r  n o t ic e d .  However, in  o th e r  
t a s k s ,  p r o f ic ie n c y  demands use o f  a w ide range o f  cues (eg  d u a l- ta s k  
perform ance or s in g le  ta s k s  r e q u ir in g  th e  in te g r a t io n  o f  in fo r m a tio n  
from many s o u r c e s ) . In  such  a s i t u a t io n  any narrow ing o f  a t t e n t io n  
during  such  ta sk s  i s  l i k e l y  to  a f f e c t  perform ance a d v e r s e ly .
A fte r  e f f e c t  o f  n o is e  on human perform ance
R ecent s tu d ie s  in d ic a t e  th a t  th e r e  are e f f e c t s  o f  n o is e  on human 
perform ance o ccu rr in g  a f t e r  n o is e  exp osu re  i s  term in ated  (s e e  Cohen and 
W e in ste in , 1981, and G lass and S in g e r , 1972, in  t h e ir  w id e ly  c i t e d  
s e r i e s  o f  s tu d ie s  d em on stra tin g  t h i s  e f f e c t ) .  S u b je c ts  were fo r
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ap p rox im ately  25-30  m inutes in  the la b o ra to ry  under s e v e r a l  n o ise  l e v e l  
c o n d it io n s ,  i e  56 dBA, 80 dBA, 108 dBA, and were asked  to  perform  
s e v e r a l  k in d s  o f  ta sk s  ran g in g  from sim p le  to  com plex. The f in d in g s  
were th a t  g e n e r a lly  h ig h  i n t e n s i t y  n o is e  d id  n ot im pair the ta sk  per­
form ances. However, when s u b je c t s  were in s tr u c te d  t o  perform  complex 
t a s k s ,  i e  work on two ta sk s  a t  th e  same tim e or the u se  o f  c o n tin u a l  
v ig i la n c e  on a tr a c k in g  ta s k , d e t e r io r a t io n  in  the perform ance appeared  
un^er. c o n d it io n s  th a t  the n o is e  was ex p er ien ced  was u n p r e d ic ta b le , th ey  
perform ed th e  ta sk  l e s s  e f f i c i e n t l y  as compared w ith  both  th e  c o n tr o l  
group and s u b je c t s  who were exposed  to  p r e d ic ta b le  n o i s e .  The authors  
e x p la in  t h i s  f in d in g  w ith  th e  in p u t over load  phenomenon th a t  u n p red ic­
t a b i l i t y  and u n c o n t r o l la b i l i t y  o f  n o is e  were e x tr a  s tim u lu s  v a r ia b le s ,  
w ith  w hich s u b je c t s  should  have to  cop e. Thus decrem ent in  ta sk  p er­
formance was caused  by to o  many o f  th e se  incom ing in p u ts  th a t  in te r f e r e d  |
w ith  in fo r m a tio n  p r o c e ss in g  by p la c in g  too  much demand on the s u b j e c t ,  |
Another im portant f in d in g  in  t h is  s e r ie s  o f  exp er im en ts was impairment 
in  th e  p o s t - n o is e  b ehaviour i f  th e  n o is e  had been u n p r e d ic ta b le  r a th e r  
than p r e d ic t a b le .  S u b jec ts  in  th e  p o s t -n o is e  e x p er im en ta l s e c t io n  were 
asked to  com p lete  s o lv a b le  and u n so lv a b le  p u z z le s ,  w h ile  s u b je c ts  who 
were p r e v io u s ly  exp osed  to  u n p re d ic ta b le  n o is e ,  in  c o n tr a s t  to  p r e d ic ­
ta b le  n o i s e ,  showed im paired  ta sk  perform ance and low ered  to le r a n c e  f o r  v
3p o s t -n o is e  f r u s t r a t io n s .  The authors e x p la in  t h is  phenomenon w ith  |ISeligm an’ s (1969) n o tio n  o f  h e lp le s s n e s s ,  as d is c u ss e d  in  the crowding 1
s e c t io n  o f  t h is  ch a p te r . In e sca p a b le  and u n p re d ic ta b le  n o is e  c o n fro n ts  |
the in d iv id u a l  w ith  a s i t u a t io n  in  which he i s  p o w er le ss  to  a n t ic ip a t e  
and in f lu e n c e  the occurrence o f  the s t r e s s o r .  T h is produces a p sych o­
l o g ic a l  s t a t e  o f  h e lp le s s n e s s  th a t  in t e r f e r e s  w ith  l a t e r  fu n c t io n in g .  
A ccording to  G la ss  and S in ger  (1 9 7 2 ) , subsequent p erform ance, a f t e r  
n o is e  s t im u la t io n ,  i s  a f f e c t e d  in  a way th a t i s  c o n s is t e n t  w ith  p r io r  
e x p e r ie n c e s ;  th e  h e lp le s s n e s s  group (group which i s  exposed  to
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u n c o n tr o lla b le  n o is e )  n o t o n ly  e x p e r ie n c e s  the a v e r s io n  to  u n p r e d ic ta b le  
n o is e  bu t a l s o  th e  a n x ie ty  con n ected  w ith  t h e ir  f e l t  i n a b i l i t y  to  do 
a n yth in g  about i t ,  as compared to  p e r c e iv e d  c o n tr o l s u b je c t s  who o n ly  
e x p e r ie n c e d  th e  s t r e s s  o f  th e  n o is e  i t s e l f .
S im ila r  e f f e c t s  fo l lo w in g  exp osu re to  u n p r e d ic ta b le  n o is e s  
(v a ry in g  from 80 to  100 dBA) have been r e p o r ted  by a number o f  
in v e s t ig a t o r s  (eg  G ardener, 1978; R o tto n , O lsz e w sk i, Charl e ton  and 
S o le r ,  1978; S h errod , Hage, H alpern and Moore, 1977).
F ie ld  s tu d ie s
R e s u lts  o f  s tu d ie s  on th e  e f f e c t  o f n o is e  on perform ance (both  
work and s c h o la s t i c )  c a r r ie d  ou t in  th e  f i e l d ,  f a c t o r i e s ,  o f f i c e s  and 
s c h o o ls  a l ik e  have shown r e s u l t s  somewhat m ixed and o f te n  d i f f i c u l t  to  
in t e r p r e t  ( s e e  r e v ie w  o f  B roadb en t, 1979; Cohen and W e in s te in , 1981). 
Many o f  th e se  s t u d ie s  compared a group o f  w orkers w orking in  a n o is y  
s e c t io n  o f  a fa c to r y  or o f f i c e  to  a second  group w orking on th e  same 
ta sk  in  an area  r e c e n t ly  made q u ie te r  through some s o r t  o f  n o is e  a b a te ­
ment te c h n iq u e . For exam ple, Broadbent and L i t t l e  (1960) (re p o r te d  in  
Cohen and W e in s te in ’ s (1981) r e v ie w  stu d y ) found an improvement in  work 
perform ance among p la n t  w orkers who moved back and fo r th  from  n o is e  
t r e a te d  to  u n tr e a te d  p a r ts  o f  p la n ts  over a y e a r . The r a te  o f  th r e a d in g  
r o l l s  o f  f i lm  onto m achine showed improvement a f t e r  n o is e  abatem ent was 
com p leted , b u t th e  improvement was e q u a lly  e v id e n t  both  d u rin g  q u ie t  
and n o is e  e x p o su r e .
R ecent r e v iew s o f  th e  f i e l d  s t u d ie s  conducted  in  o f f i c e s  and 
f a c t o r ie s  (B roadbent, 1979) in  g e n e r a l su g g e s t  no c o n c lu s iv e  e v id e n c e  
th a t  n o is e  a f f e c t s  th e  average work r a t e ,  Broadbent p o in ts  o u t ,  
how ever, i f  a c c id e n ts  or e r r o r s  caused  by momentary i n e f f i c i e n c y  are  
im p o rta n t, i t  i s  l i k e l y  th a t  n o is e  in c r e a s e s  th e s e  h a za rd s .
There are some few  s t u d ie s  a s s e s s in g  th e  im pact o f  n o is e  on
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s c h o la s t i c  p erform an ce. T hese s t u d ie s  ranged from exam ining im m ediate  
en v iron m en ta l n o is e  on s c h o la s t i c  perform ance to  a lon g  term  e f f e c t  o f  
n o is e  on s c h o la s t i c  p erform an ce. For exam p le, th e  two f i e l d  s tu d ie s  
r e p o r te d  in  Cohen and W ein ste in  (1981) by in c r e a s in g  c la ssro o m  n o is e  
l e v e l  a s s e s s e d  th e  e f f e c t s  on s t u d e n t s ’ b eh av iou r  and perform ance.
Under n o is e  c o n d i t io n s .  Ward and S u e d fe ld  (1973) ob served  l e s s  s tu d e n t  
p a r t ic ip a t io n  and a t t e n t io n  in  th e  c la ssro o m , compared to  a no n o is e  
c o n tr o l  group . A nother s tu d y , by McCroskey and Devens (se e  Cohen and 
W e in ste in , 1 9 8 1 ), found im p aired  a u d ito r y  d is c r im in a t io n  among s c h o o l  
boys and g i r l s  a s s ig n e d  to  an in d u ced  n o is e  c o n d it io n  compared to  
c h ild r e n  t e s t e d  i n  c la ssro o m  w ith o u t a d d it io n a l  n o i s e .
O ther groups o f  f i e l d  s tu d ie s  exam ined th e  n o t io n  th a t  p ro lon ged  
exp osu re to  n o is e  may be r e la t e d  to  d e t e r io r a t io n  in  s c h o la s t i c  p e r fo r ­
mance . These s t u d ie s  concern ed  th e  cu m u la tive  e f f e c t s  o f  n o is e  on th e  
le a r n in g  p r o c e ss  r a th e r  than  th e  e f f e c t  o f  n o is e  m easured w ith in  a 
r e l a t i v e l y  sh o r t  p e r io d  o f  n o is e  or a f t e r  th e  n o is e  had c e a se d . For  
exanpl e , Cohen, G lass and S in ger  (1973) found th a t  54 c h ild r e n  o f  
e lem en ta ry  s c h o o l  age in  a w hole apartm ent h ouse com plex ( h ig h - r i s e )  
w ere s u b je c te d  to  a d i f f e r e n t  d egree  o f  heavy expressw ay t r a f f i c  and 
n o is e .  The p urpose o f  t h i s  f i e l d  stu d y  was to  t e s t  th e  n o t io n  th a t  
p ro lo n g ed  ex p o su re  to  n o is e  may be r e la t e d  t o  a f t e r - e f f e c t s  in  th e  
form o f  im p aired  perform ance on a u d ito r y  d is c r im in a t io n  and r e a d in g  
ach ievem ent t e s t s .  The f in d in g  was th a t  c h ild r e n  who l iv e d  fo u r  or  
more y e a r s  in  low er f lo o r  l e v e l s ,  as compared to  h ig h e r  f l o o r s ,  sc o re d  
p o o r ly  in  b oth  a u d ito r y  d is c r im in a t io n  t e s t s  and r e a d in g  ach ievem en t  
t e s t s .  T h is was n o t tru e  fo r  c h ild r e n  who l iv e d  th e r e  l e s s  th an  fo u r  
y e a r s .  L a ter  a n a ly s e s  showed a h ig h  c o r r e la t io n  betw een th e s e  two 
s c o r e s  o f  a u d ito r y  d is c r im in a t io n  and rea d in g  t e s t s  and, as th e  au th ors  
s u g g e s t ,  th e s e  two f a c t o r s  were r e la t e d  t o  th e  i n t e n s i t y  o f  n o is e  and 
le n g th  o f  exp osu re  t o  i t ,  even  a f t e r  c o n t r o l l in g  fo r  th e  p o s s ib le
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e f f e c t  o f  the s o c i a l  and econom ic c la s s  o f th e  s u b j e c t s ,
A s tu d y  rev iew ed  in  Cohen and W ein ste in  (1981) was c a r r ie d  out by 
M aser, Sorensen  and K ryter (1978) who found th a t  c h ild r e n  o f  a s c h o o l  
c lo s e  t o  th e  a ir p o r t  showed a cu m u la tive  d e f i c i t  in  t e s t e d  ach ievem en t  
conpared to  c h ild r e n  i n  q u ie t  c o n tr o l  s c h o o ls .  S im i la r ly ,  B ron za ft and 
McCarthy (1975) found th a t  c h ild r e n  in  c lassroom s on th e  s id e  o f  a 
sc h o o l f a c in g  a r a ilw a y  perform ed more p o o r ly  on r e a d in g  ach ievem en t 
t e s t s  than c h ild r e n  in  c lassroom s in  th e  q u ie t  s id e  o f  th e  b u i ld in g .
In  sum, th e r e  i s  in c r e a s in g  d a ta  on a n o is e  e f f e c t  on human p er ­
form ance th a t  even  p e r s i s t s  o u ts id e  n o is y  environm ents (B roadbent, 1979; 
Cohen and W e in s te in , 1 981 ), However, some o f  th e se  s t u d ie s  in v o lv e d  
c h i ld r e n , m o stly  c o r r e la t io n a l .  E x p la n a tio n  g iv e n  fo r  t h i s  n o is e  
e f f e c t  i s  t h a t ,  in  g e n e r a l,  n o is e  in t e r f e r e s  w ith  th e  r e a d in g - le a r n in g  
p r o c e s s ,  th u s r e s u l t in g  in  a cu m u la tive  d e f i c i t .  More s p e c i f i c a l l y  i t  
i s  s a id  th a t  n o is e  produces an in f lu e n c e  on c h i ld r e n ’ s in fo r m a tio n  
p r o c e ss in g  s t r a t e g y  or t h e ir  f e e l i n g  o f  p e r so n a l c o n tr o l  and on t h e ir  
l e v e l  o f  a r o u sa l (Cohen, E vans, K rantz and S to k o ls ,  1 9 8 0 ).
N o ise  and in te r p e r s o n a l  s o c i a l  b eh av iou r
A nother b y -p ro d u ct o f  n o is e  r e se a r c h  r e la t e d  to  th e  p r e se n t  
r e se a r c h  i s  i t s  n e g a t iv e  im pact on s o c i a l  b eh a v io u r , nam ely h e lp f u ln e s s ,  
and community r e la t io n s h ip s  in  th e  f i e l d .  The e x p e r im e n ta l work in  
t h is  area  has d e a l t  w ith  th e  r e la t io n s h ip  betw een  n o is e  and o n e 's  
s e n s i t i v i t y  tow ards o t h e r s ,  e s p e c i a l ly  th e  w i l l in g n e s s  to  g iv e  b oth  
during and im m ed ia te ly  fo llo w in g  n o is e  ex p o su re . For exam p le . G la ss  
and S in ger  (1 9 7 2 ) , on one o f  the la b o r a to r y  s t u d ie s ,  exam ined th e  
e f f e c t s  o f  n o is e  on h e lp in g  b e h a v io u r . S u b je c ts  w ere g iv e n  th e  e x p e c ­
t a t io n  th a t  th ey  w ould be exp osed  to  e i t h e r  low i n t e n s i t y  or h ig h  
i n t e n s i t y  n o is e  or e l s e  g iv e n  no e x p e c ta t io n  r eg a rd in g  n o is e  l e v e l  th e y  
were t o  be ex p o sed  t o .  A lso  s u b je c t s  in  th e  e x p e r im en ta l s e c t io n  were
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exp osed  to  a 2 4 -b u r s t  108 dBA n o is e  w h ile  perform in g  a s p a t ia l  r e la t io n  
ta s k . F o llo w in g  co m p le tio n  o f  th e  ta sk  and s e v e r a l  p o s t  ex p e r im en ta l  
ta sk  m easu res, s u b j e c t s  w ere asked  t o  v o lu n te e r  fo r  an u n r e la te d  
ex p e r im en t. S u b je c ts  who had e x p e c te d  a low  in t e n s i t y  o f  n o is e  were 
su b se q u e n tly  l e s s  h e lp f u l  i n  th a t  th e y  v o lu n te e r e d  somewhat l e s s  tim e  
than d id  th o se  in  th e  o th e r  two grou p s. Sherrod and Downs (1974) used  
G lass and S in g e r ’ s e x p e r im en ta l paradigm  to  exam ine h e lp in g  b eh av iou r  
and n o is e  r e la t io n s h ip .  S u b je c ts  were r e q u ire d  t o  perform  com plex  
ta sk s  under th e  c o n d it io n  o f  e i t h e r  (a) o v er lo a d  (exp osed  to  c o n fu s in g  
a u d ito r y  s t i m u l i ) ,  (b) o v e r lo a d  w ith  p e r c e iv e d  c o n tr o l  ( s u b je c t s  were 
t o ld  i f  th ey  w ish ed  th ey  co u ld  have th e  a u d ito ry  s t im u l i  turned  o f f )  , 
and (c )  n o -o v e r lo a d  (exp osed  t o  sh o u tin g  background so u n d ). F o llo w in g  
co m p letio n  o f  th e  s tu d y  and a f t e r  le a v in g  th e  la b o r a to r y , s u b je c t s  were  
asked by an o th er  e x p er im en ter  to  do a favou r  by p r e - t e s t in g  some 
ex p e r im en ta l m a te r ia ls  (h e lp in g  dependent m easu re). S u b je c ts  who 
exp osed  th e m se lv e s  during  th e  exp erim en t to  u n c o n tr o lla b le  c o n fu s in g  
n o is e  w ere s i g n i f i c a n t l y  l e s s  h e lp f u l  compared w ith  th e  n o n -o v er lo a d  
group. A t h ir d  c o n d it io n  in  w h ich  s u b je c t s  were exp osed  t o  in p u t over­
load  w hich th e y  b e l ie v e d  th e y  co u ld  c o n tr o l  i f  th ey  w ished  to  r e s u lt e d  
in  an in te r m e d ia te  l e v e l  o f  su b seq u en t a s s i s t a n c e .
Two s im i la r  s t u d ie s  have a l s o  dem onstrated  th e  o v e r lo a d in g  
q u a l i t y  o f  th e  n o is e  (under th e  im m ediate n o is e  c o n d it io n )  w hich  r e s u lt e d  
in  l e s s  h e lp f u ln e s s  tow ards o th e r  p erso n s who w ere in  n eed . Matthews 
and Canon (1 9 7 5 ), c a r r y in g  ou t s t u d ie s  in  b oth  la b o r a to r y  and f i e l d ,  
found h e lp in g  b eh a v io u r  t o  be a l t e r e d  by v a r ia t io n  in  th e  n o is e  l e v e l .
In  th e  la b o r a to r y , th ey  compared th e  h e lp fu ln e s s  ( a s s i s t i n g  another  
s u b je c t  in  c o l l e c t i n g  some dropped m a te r ia l)  o f  s u b je c t s  exp osed  to  
d i f f e r e n t  l e v e l s  o f  n o is e  and found s u b je c t s  s i g n i f i c a n t l y  l e s s  h e lp fu l  
as th e  n o is e  in c r e a s e d . T h is r e s u l t  was su p p orted  by th e  data  o b ta in ed  
in  the f i e l d  s tu d y  w hich exam ined th e  h e lp in g  b eh av iou r  o f  s id ew a lk
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p e d e s tr ia n s  to  an e p iso d e  o f  dropped books w ith  nearby (a ) a v ery  loud  
n o is e  (m u ff le r  removed law n-m ow er), or (b) a l e s s - lo u d  n o is e  (am bient 
n o is e )  p r e s e n t .  P e d e s tr ia n s ,  under th e  c o n d it io n  ( a ) ,  w ere s i g n i f i ­
c a n t ly  l e s s  h e l p f u l .  M oreover, in  th e  f i e l d  stu d y  th e r e  was one a d d i­
t io n a l  c o n d it io n ;  th e  ex p er im en ter  wore a c a s t  on h is  arm -  a s u b t le  
cue s u g g e s t in g  th e  le g it im a c y  -  v e r su s  no c a s t .  T h is a l s o  c o n tr ib u te d  
to  th e  d eg ree  o f  need  fo r  a s s i s t a n c e ,  A c a s t  on th e  v i c t im 's  arm 
in c r e a s e d  h e lp in g  under am bient c o n d it io n s  but d id  n o t a f f e c t  th e  
freq u en cy  o f  h e lp in g  under n o i s e .  In l in e  w ith  G lass and S in g e r 's  
c o n te n t io n , th e  au th ors in te r p r e te d  th e  r e s u l t  as show ing th a t  n o is e  
produces o v e r lo a d  w hich a l s o  le a d s  to  a r e s t r i c t io n  in  a t t e n t io n  
deploym ent or cue u t i l i z a t i o n  ( c a s t  arm) as p a r t o f  th e  phenomenon, and 
r e s u lt e d  in  u n h e lp fu ln e s s , W einer (1976) a ls o  has dem onstrated  in  th e  
la b o r a to r y  th e  same e f f e c t  o f  o v er lo a d  on h e lp in g  b eh a v io u r . S u b jects*  
r e sp o n ses  t o  a p erson  s u f f e r in g  a sm a ll a c c id e n t ,  under a h ig h  o v er lo a d  
c o n d it io n  c o n s is t in g  o f  s im u lta n eo u s  ta sk s  and se n so r y  bombardment, 
were s i g n i f i c a n t l y  l e s s  h e l p f u l  as compared w ith  s u b j e c t s '  r e sp o n se s  in  
a low o v e r lo a d  c o n d it io n . A nother r e c e n t  stu d y  w hich exam ined th e  
e f f e c t  o f  n o i s e  on h e lp in g  b eh a v io u r  was c a r r ie d  out by Page (1 9 7 7 ).
In  t h i s  f i e l d  s tu d y  in  a u n iv e r s i t y  c o r r id o r  s u b je c t s  w ere c o n fro n ted  
w ith  a p e r so n  who a c c id e n t a l ly  dropped a number o f  card s under th e  con­
d i t io n  o f  (a ) low n o is e  (50 d b ) , (b) m oderate n o is e  (80 d b ) , and 
(c )  h ig h  n o i s e  (100 d b ). I t  was found th a t  (a lth o u g h  s t a t i s t i c a l l y  
t h is  d id  n o t  reach  a s i g n i f i c a n t  l e v e l )  in c r e a s e  in  n o is e  l e v e l  was 
p a r a l l e l l e d  w ith  d ecrea se  in  h e lp in g  behaviour ren d ered  by b y -p a s s e r s .  
In  th e  secon d  round two s tu d ie s  w ere c a r r ie d  out in  th e  c i t y  by  
u t i l i z i n g  c o n s tr u c t io n  n o is e  on a nearby b u ild in g  s i t e  (jackham m ers), 
There w ere two n o is e  c o n d it io n s ;  low and h ig h  n o i s e ,  and th e  h e lp in g  
m easure in v o lv e d  r esp o n se  t o  a p erson  who (1) dropped one o f  two 
p a ck a g es , and (2 ) asked  f o r  change money. The r e s u l t s  from b oth
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s e t t in g s  showed th a t  h e lp in g  b eh av iou r  was s i g n i f i c a n t l y  low er under 
h ig h  n o is e  c o n d it io n s .  F urtherm ore, fem a les were found to  be l e s s  
h e lp fu l  than m ales under n o is e  c o n d it io n s .
A stu d y  c a r r ie d  out by A ppleyard  and L i n t e l l  (1972) in  the f i e l d  
showed the e f f e c t  o f  n o is e  on v a r io u s  a s p e c ts  o f  community r e la t io n ­
s h ip s . They s tu d ie d  th ree  r e s i d e n t i a l  s t r e e t s  in  San F r a n c isc o  and 
compared the d i f f e r e n t i a l  e f f e c t s  o f  t r a f f i c  n o is e s  in  r e s id e n t s ’ 
s o c ia l  b eh a v io u r . On a s t r e e t  w here t r a f f i c  was dense and n o is e  l e v e l  
h ig h , th ey  found l i t t l e  s o c ia l  in t e r a c t io n  among n e ig h b o u rs , v ery  l i t t l e  
lo c a l  s o c ia l  r e s p o n s ib i l i t y  fo r  th e  appearance o f th e  s t r e e t  and a ls o  
r e s id e n t s  th e r e  r e p o r te d  a f e e l i n g  o f  l i v i n g  i n  a r e s t r ic t e d  en v iro n ­
m ent. The l e v e l  o f s a t i s f a c t i o n  was low; s t r e s s  and w ith d raw al on th e  
p a rt o f  r e s id e n t s  was common. T h is  was a t t e s t e d  by th e  h ig h  tu rn over  
among r e s id e n t s  o f  th e  neighbourhood . A ’ l i g h t ’ s t r e e t ,  co n tra ry  to  a 
’h eavy’ on e , en joyed  r e l a t i v e  q u ie te n e s s .  F a m ilie s  w ith  c h ild r e n  
tended to  move on to  t h i s  s t r e e t ,  rem ain lo n g e r , and th e r e  was a se n se  
o f  p r id e  i n  how th e  s t r e e t  lo o k ed . In h a b ita n ts  formed a l i v e l y  c lo s e  
k n it  community, had tw ice  as many f r ie n d s  and th r ee  tim es as many 
a cq u a in tan ces as th e  p e o p le  on th e  ’h ea v y ’ s t r e e t .  A ls o , r e s id e n t s  
rep o rted  h av in g  e x p e r ie n c e d  a much r ic h e r  and more d is c r im in a t in g  
awareness o f  t h e ir  environ m ent. N a tu r a lly , how ever, in  th e se  th r e e  
s e t t in g s  n o is e  i s  o n ly  one o f  a number o f v a r ia b le s  in v o lv e d  w hich may 
be r e s p o n s ib le  fo r  t h i s  outcom e. Other fa c t o r s  such  as a s e l f - s e l e c t i o n  
p r o c e ss  ( th a t  i s  th e  m ost d e s ir a b le  c o n d it io n s  a t t r a c t  th o se  who are  
prepared fo r  t h i s )  and l i f e  s t y l e ,  fa m ily  o r ie n t a t io n  and p e r s o n a l i t y  
fa c t o r s  prob ab ly  a l s o  c o n tr ib u te d  to  d i f f e r e n c e s  found in  th e  s tu d y . 
N e v e r th e le s s ,  n o i s e - r e la t e d  v a r ia b le s  as th e  au thors su g g e s te d  seem to  
have a f f e c te d  in  a g r e a te r  d egree  how r e s id e n t s  p e r c e iv e d  and used  
t h e ir  s t r e e t s .  A nother e a r ly  s tu d y , by Jansen  (Ï961 ) (re p o r te d  in  
K ryter , 1 9 7 0 ), found th a t  s t e e l  w orkers in  the n o i s i e s t  work
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1environm ents had a h ig h er  frequency o f  s o c ia l  c o n f l i c t  a t  home and the 1p la n t  as compared w ith  th o se  who worked in  r e l a t i v e l y  q u ie te r  s e c t io n s  |
o f  the p la n t ,  '' -i
N o ise  and h e a lth
synq>toms o f  p h y s ic a l  and m ental h e a lth  problem s as a r e s u l t  o f  p ro lon ged
S ev e r a l s t u d ie s  examined the im pact o f  n o is e  on h e a lth  (p h y s ic a l  
and m ental h e a l t h ) .  A lthough r e s u lt s  are q u ite  m ixed and weak, e x i s t in g  |
s tu d ie s  s u g g e s t  th e  p o s s i b i l i t y  o f a r e la t io n s h ip  betw een n o is e  and î|
i
exp osu re t o  i t .  s
A number o f  i n d u s t r i a l ,  community su rvey  s t u d ie s  ( s e I f - r e p o r t ) ,  
fo r  exam ple, r e p o r te d  th a t  n o is e  exposure r e s u l t s  i n  in c r e a se d  a n x ie ty ,  
em o tio n a l s t r e s s ,  eg in c r e a se d  in c id e n c e  o f nervous c o m p la in ts , n a u sea , 
i n s t a b i l i t y ,  a r g u m en ta tiv e n e ss , s e x u a l im potency and so  on , as w e l l  as 
some p h y s io lo g ic a l  h e a lth  tr o u b le s  (eg  h e a r t  tr o u b le , h y p e r te n s io n , I
e t c )  ( se e  th e  r ev iew  s tu d ie s  o f Cohen and W ein ste in , 1981). By 
c o n tr a s t ,  some o th e r  s tu d ie s  o f  the same k ind  have n o t o f fe r e d  t h i s  
c o n c lu s io n . For exam ple, a t  home and i n  the p la n t ,  Rodda (1967) 
r e p o r ts  d a ta  from  a su rvey  o f  a ir c r a f t  c a r r ie r  crew s w hich showed no 
ev id en ce  o f h ig h e r  in c id e n c e  o f  m ental d iso r d e r s  among t h i s  group as  
compared w ith  m il i t a r y  p e r so n n e l who were n o t exposed  to  in te n s e  n o i s e .
The r e la t io n s h ip  betw een h o s p i t a l  ad m ission  and n o is e  has a l s o  
been exam ined w ith  the e x p e c ta t io n  th a t  lo n g -tim e  n o is e  exposure may 
lea d  to  h e a lth  problem s ( s e e  th e  rev iew s o f  G lass and S in g e r , 1972;
Cohen and W e in ste in , 1981), S evera l s tu d ie s  r e la t in g  sound l e v e l  and 
m ental h o s p i t a l  ad m ission s have been conducted i n  th e  v i c i n i t y  o f  %
London’ s Heathrow A ir p o r t. Wickrama, Brook, G atton i and H errid ge (1969) 
and H errid ge and Chir (1972) compared the p s y c h ia t r ic  h o s p i t a l  adm is­
s io n  r a te s  o f  th o se  r e s id in g  in  n o isy  and l e s s  n o is y  p a r ts  o f  th e  same 
borough. A dm ission  r a te s  w ere h ig h er  f o r  th e  n o is y  area; p erso n s  m ost
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a t  r is k  were o ld e r  s i n g l e ,  widowed or sep arated  women s u f fe r in g  from  
n e u r o t ic  or o r g a n ic  m en tal i l l n e s s .  However, th ese  r e s u l t s  have been  
c h a llen g ed  by Chowns (1970) who argues th a t  the n o ise  index  used was 
in a p p ro p r ia te  and th a t  n o is y  and l e s s  n o isy  (c o n tr o l)  neighbourhoods 
were p o o r ly  matched on dem ographic f a c t o r s .  L a ter , t h i s  study was 
r e p lic a te d  by G a tto n i and Tarnopolsky (1973) who, by u s in g  a d i f f e r e n t  
techn iqu e o f  in d e x in g  n o is e  and m atching the n o is e  and c o n tr o l groups 
on a number o f  so c io -e co n o m ic  v a r ia b le s ,  found s im ila r  but non­
s ig n i f ic a n t  d i f f e r e n c e s  betw een n o isy  and q u ie t  a rea s. A re ce n t compa- 
r is o n  o f  n o is e  and c o n tr o l  p o p u la tio n s  around Los A n g ele s-A irp o r t  
(Meecham and Shaw , 1977) in d ic a t e s  m arginal in c r e a se  in  m ental 
h o s p ita l  a d m issio n  among th o se  l iv i n g  in  very  n o isy  a r e a s , y e t  a g a in , 
as Cohen e t  a l  (1981) in d ic a t e ,  th e re  was a poor m atching o f  v a r ia b le s  
p o t e n t ia l ly  im portant betw een two stu dy a rea s.
A d d it io n a l p h y s io lo g ic a l  s tu d ie s  on n o is e  have dem onstrated th a t  
n o is e  produces such p h y s io lo g ic a l  changes as ’ c a r d io v a sc u la r , g la n d u la r  
and r e s p ir a to r y  e f f e c t s  r e f l e c t i v e  o f  a g e n e r a liz e d  s t r e s s  r e a c t io n ’ 
(G lass and S in g e r , 1972; Cohen and W ein ste in , 1981). Other types o f  
r e a c t io n s  in c lu d e  b lo o d  v e s s e l  c o n s tr ic t io n ;  the sk in  p a le s ,  the ey e s  
c lo s e ,  b rea th  i s  h e ld  and. v o lu n ta ry  and non -vo lu n tary  m uscles t e n s e .
For exam ple, Jansen  (1969) and Rosen (1970) found both during th e  n o is e  
and a f t e r  c e s s a t io n  o f  rep ea ted  n o is e  s u b je c ts  showed p h y s io lo g ic a l  
r e a c t io n s  such  as c o n s t r ic t io n  on b lood  v e s s e l s  and t h is  r e a c t io n  p er ­
s i s t e d  as much as 25 m in u tes a f t e r  n o is e .  These p h y s io lo g ic a l  f in d in g s  
are c o n s is t e n t  w ith  th e  n o t io n  th a t  n o ise  produces s t r e s s  a r o u sa l,  
which in  tu rn  can have n e g a t iv e  b eh a v io u ra l consequences.
C onclusion
The p r e c ed in g  r ev iew  o f  n o is e  l i t e r a t u r e  su g g e s ts  t h a t ,  e x c ep t in  




in  the data  th a t  su p p orts th e  c o n c lu s io n  th a t  n o i s e ,  per s e ,  does not 
have adverse e f f e c t s  on b eh av iou r . However, when th e  n o is e  i s  coupled  
w ith  m ed ia tin g  f a c t o r s  such  as u n p red ic ta b le  or co n p lex  ta s k , e t c ,  i t  ïq
can become o v e r lo a d in g  and produces decrem ents i n  ta sk  perform ance, 
f e e l in g s  o f  a n x ie ty ,  n e r v o u sn e ss , annoyance, in te r - p e r s o n a l  p e r c ep tio n  
and s o c ia l  b eh av iou r ( i e  h e lp f u ln e s s ) .  More in p o r ta n t ly ,  t h i s  e f f e c t  
a ls o  co n tin u es  a f t e r  n o is e  c e s s a t io n  to  a f f e c t  perform ance and s o c ia l  
b eh av iou r. The im m ediate e f f e c t  o f n o ise  i s  e x p la in e d  by Broadbent 
(1 9 7 9 ), G lass and S in ger (1972) and Cohen (1978) in  term s o f  an in p u t  
o ver load  phenomenon, th a t i s ,  b e s id e  ta sk  in p u ts  (com p lex ), the n o is e  J
i n  the s i t u a t io n  becomes s t i l l  another in p u t fo r  the organism  to  
m onitor w hich in h i b i t s  adequate in fo rm a tio n  p r o c e ss in g  n e c e ssa r y  fo r  
the ta sk  p erform ance. A f t e r - e f f e c t s  o f  n o is e  are a t tr ib u te d  to  th e  
c o s t  o f  t r y in g  to  cope w ith  o v er load  in  the course o f  an ad ap tive  
p ro cess  w hich le a v e s  the in d iv id u a l  l e s s  ab le  to  cope w ith  subsequent  
environ m ental demands and f r u s t r a t io n s .
F ie ld  s tu d ie s  exam ining th e  p o s s i b i l i t y  o f  a v e r s iv e  e f f e c t s  o f  
n o isy  environm ents on work and s c h o la s t ic  p erform ance, s o c ia l  behaviour  
and h e a lth  s u g g e s t  some e f f e c t s  o f  n o i s e ,  a lth ou gh  th e se  s tu d ie s  s u f fe r  
from s e v e r a l  m eth o d o lo g ica l f la w s  ( c o r r e la t io n a l  and v a r io u s  p o t e n t ia l  
v a r ia b le s  have n ot been  a d e q u a te ly  c o n t r o l le d ,  e t c ) .  These f i e l d  data  
are a l s o  c o n s is t e n t  w ith  th e  exp er im en ta l s tu d ie s  o f  the a f t e r - e f f e c t s  
o f  n o i s e .
In  f a c t .  G lass and S in g er  (1 9 7 2 ), d ep a rtin g  from t h e ir  f in d in g s ,  
attem pted  to  draw an analogy  w ith  urban en v iron m en ts: th a t  n o ise  in
c i t i e s  b e in g  u n p r e d ic ta b le  and in e sc a p a b le  may in  the lon g-term  have 
se r io u s  e f f e c t s  on urban r e s id e n t s ’ w e l l-b e in g  and in te r -p e r s o n a l  
s o c ia l  r e la t io n s h ip s .  Y e t , th e re  are n ot s u f f i c i e n t  ad eq u ate ly  con­
t r o l l e d  f i e l d  data; even  th e  e x i s t in g  ones as a lre a d y  in d ic a te d  should  
be tr e a te d  c a r e f u l ly  due to  p o s s ib le  con tam in ation  o f  o th er  fa c t o r s .
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1 .4 .3  S p a t ia l  c h a r a c t e r is t ic s  o f  the urban environm ent as a determ inant |  
o f  s o c i a l  behaviour
■ iI
Another elem en t in  the urban environm ent, the s p a t ia l  charac-  
t e r i s t i c ,  has a t tr a c te d  c o n s id e r a b le  a t te n t io n  a s  a p o s s ib le  determ inant 
o f  s o c ia l  b e h a v io u r . The o v e r a l l  p h y s ic a l  d e s ig n  o f  a c i t y  i s  o f te n  
view ed on a very  la r g e  s c a le ;  i e  t a l l  b u i ld in g s ,  m assive  fa c a d e s ,  
c a n y o n -lik e  s t r e e t s  c h a r a c te r iz e d  by b la n d , monotonous s tr e t c h e s  o f  
b u ild in g s  w ith  l i t t l e  in d iv id u a l i t y  (A lexander, 1968). A d d it io n a lly ,
th e  s p a t ia l  la y o u t in  an environm ent th a t channels w orking and l iv in g  i1u n it s  towards each  o th er  can vary  from u t te r  p r iv a cy  and i s o la t io n  to  a x
c o u p le t e  absence o f  b oun daries and b a r r ie r s .  F in a l ly  d e s ig n  fe a tu r e s  
w ith in  a u n it  (eg  o f f i c e s ,  rooms) may e x e r t  a s ig n i f i c a n t  in f lu e n c e  on 
th e  s o c ia l  b eh aviou r o f  i t s  o ccu p a n ts .
In  th e  fo llo w in g  s e c t io n ,  a b r i e f  rev iew  o f  l i t e r a t u r e  on a r c h i­
t e c t u r a l  d e s ig n  and s o c ia l  b ehaviour r e la t io n s h ip s  w i l l  be undertaken, 
so  as t o  e v a lu a te  the c h a r a c t e r i s t ic s  o f  a r c h it e c tu r a l  d e s ig n  and t h e ir  
p o s s ib le  e f f e c t  on in te r - p e r s o n a l  behaviour in  the urban environm ent,
A lexander (1968) v iew ed  th e  m assive a r c h it e c t u r a l  c h a r a c t e r is t ic s  
o f  a c i t y  as e x e r t in g  in f lu e n c e  on th e  in d iv id u a ls  occupying  th a t  
environ m ent. Huge b u ild in g s  s t r e t c h in g  the len g th  o f  fo u r  b lo c k s  may ;|j
h e ig h te n  the f e e l in g  o f  im p e r so n a lity  and p erso n a l in s ig n i f ic a n c e  fo r  
the p erso n  in  such an environ m ent. The unchanging, monotonous ou tlo o k  
o f  the a r c h it e c t u r a l  environm ent w hich o fte n  c h a r a c te r iz e s  housing  -I
p r o je c t s  and o f f i c e  b u ild in g  d i s t r i c t s  (Ja co b s, 1961) may r e s u l t  in  X
boredom and apathy in  the occu p an ts o f  th is  environm ent.
Lynch (1960) s tu d ie d  th e  p s y c h o lo g ic a l in p a c t o f  c i t i e s  on t h e ir  
occupants a t  a c o g n it iv e  l e v e l .  The q u e s t io n  he was concerned w ith  was 
’What w ere th e  f e a tu r e s  o f s p e c ia l  in p o r tance which gave th a t  area  
( c i t y )  i t s  im a g e a b ili ty ? * . Im a g e a b ility  (or l e g i b i l i t y )  was d efin ed  as 




coh eren t p a t te r n . He in v e s t ig a t e d  t h is  q u e s t io n  in  s tu d ie s  on s e v e r a l  
c i t i e s  (B o sto n , New J e r s e y , Los A n g eles) in  w hich he asked n a t iv e  f
r e s id e n t s  t o  draw a map' o f  t h e ir  c i t y .  He found th a t  c i t i e s  la ck  
l e g i b i l i t y  f o r  t h e ir  occu p an ts and he su g g ested  th a t  t h is  may in h i b i t  Ï
in d iv id u a l  grow th , em otion a l s e c u r i t y  and the f u l l  developm ent o f  th e  €
p o t e n t ia l s  o f  human e x p e r ie n c e . |
Lynch’ s tech n iq u es  were used  by Jonge (1962) and G ulick (1 9 6 3 ),  
and a somewhat d i f f e r e n t  v e r s io n  o f  i t  by Lee (1968) to  l in k  la rg e  s c a le  
en viron m en ta l f e a tu r e s  to  th e  s o c ia l  behaviour o f  in d iv id u a ls .  Y et, 
s tu d ie s  in  th e  area  seem to  be prem ature in  a ttem p tin g  to  dem onstrate  
t h is  e f f e c t .  Probably t h is  i s  due to  m eth o d o lo g ica l d i f f i c u l t i e s  th a t  
are in h e r e n t  in  r e se a r c h  in  t h i s  a rea . For exam ple, in  such an endeavour  
lo c a le s  d i f f e r  in  t h e ir  a r c h it e c t u r a l  q u a l i t i e s :  they  a ls o  o f te n  d i f f e r
in  numerous o th er  d im ensions w hich  r e p resen t a l t e r n a t iv e  ex p la n a tio n s  
fo r  any b e h a v io u r a l d i f f e r e n c e s  th a t  occu r, and th ere  seems alm ost no 
way o f  i s o l a t i n g  th e  se p a r a te  e f f e c t  o f  a la r g e  s c a le  a r c h it e c tu r a l  
q u a l i ty .  However, Lynch’ s tech n iq u e  o f  m easuring the s u b je c t iv e  r e s ­
ponses o f  an in d iv id u a l  to  h i s  environm ent seems to  be a p rom ising  one 
fo r  fu tu r e  r e se a r c h .
V,As compared w ith  s tu d ie s  e v a lu a t in g  the in f lu e n c e  o f  la r g e  s c a le  
urban a r c h it e c t u r a l  en v iron m en ts , r e la t iv e l y  more rese a r c h  has been  
concerned w ith  sm a lle r  s c a le  a r c h it e c t u r a l  d e s ig n . T h is f a l l s  in t o  two 
c a te g o r ie s :  ( I )  one th a t  con cern s the in f lu e n c e  o f  v a r io u s  typ es o f  f
l iv in g  arrangem ents and work u n it s  (h ou se , apartm en ts, h igh  r i s e ,
o f f i c e s )  w ith in  th e  im m ediate p h y s ic a l  c o n te x t , and (2 ) another th a t  
exam ines th e  in f lu e n c e  o f  v a r io u s  fe a tu r e s  o f  i n t e r io r  space (room, 
fu r n itu r e  arrangem ent). These two areas o f r e se a r c h  are so  abundant, 
some f a l l i n g  in t o  areas o f  d e n s i ty  and crow ding, th a t  the p r e se n t  
rev iew  o f  l i t e r a t u r e  w i l l  be l im it e d  on ly  to  th o se  s tu d ie s  which  










Iurban s o c i a l  b eh a v io u r . More d e t a i le d  and com plete rev iew s can be found in  I t t l e s o n ,  P roshansky, R iv l in  and Wirikel (1 9 7 4 ), Mercer (1 9 7 5 ),  
P rosh an sk y , I t t l e s o n  and R iv l in  (1 9 7 0 ) , Altman and W ohlw ill (1 9 7 7 ),
Holahan (1 9 7 8 ) , M ichelson  (1976) and Zim ring (1 9 8 1 ).
The s tu d y  o f  th e  in f lu e n c e  o f  v a r io u s  ty p e s  o f  l i v i n g  arrangem ents 4
(h ou se , apartm ent h o u se , h i g h - r i s e ,  o f f i c e s )  has b a s i c a l l y  been concerned  
w ith  th e  h y p o th e s is  th a t  the p a t te r n s  o f s o c ia l  in t e r a c t io n  are p a r t ly  
determ ined by a r c h it e c t u r a l  and d e s ig n  fe a tu r e s  as w e l l  as the o r ie n ta ­
t io n  o f  in d iv id u a ls  in  th e se  en v iron m en ts. For exam ple, a p o s s ib le  -y
in f lu e n c e  o f  p h y s ic a l  p r o x im ity , the en tran ce arrangem ents w hich c r ea te  
the degree o f  m utual exposure to  r e s id e n t s ,  the p rox im ity  o f  backyards, 
d rive-w ays i n  s in g le  home neighbourhoods and p laygrounds in  apartment 
b u i ld in g s ,  have been  examined by a number o f  s t u d ie s .  A lexander (1 9 6 8 ),  
in  h i s  i n f l u e n t i a l  a r t i c l e ,  p o in te d  out the a r c h it e c t u r a l  d e s ig n  
fe a tu r e s  o f  d w e llin g  in  the c i t y  as r e sp o n s ib le  fo r  s u s ta in in g  in tim a te  
in te r a c t io n s  and r e la t io n s .  As a s o lu t io n ,  he proposed a typ e  o f  d esign  
fo r  homes w ith  p a r t ic u la r  g eo m etr ic  c h a r a c t e r is t ic s  w hich would gen erate  
a h igh  l e v e l  o f  c a su a l v i s i t i n g  betw een  fr ie n d s  and a c q u a in ta n c es . The |
most commonly c i t e d  s tu d ie s  which dem onstrate th e  in f lu e n c e  o f  s p a t ia l  
arrangem ents o f  d w e llin g  u n its  on a p a tte r n  o f  s o c ia l  c o n ta c ts  are th ose  |
by F e s t in g e r ,  S ch ach ter  and B lack (1 9 5 0 ). F e s t in g e r  e t  a l  (1950) 
s tu d ie d  a h o u sin g  developm ent fo r  m arried p o st-g r a d u a te  e x -serv icem en  
s tu d y in g  a t  the MIT. These (m arried) s tu d e n ts  occupied  two ty p e s  o f  x
d w e llin g s :  (a ) a two f lo o r  r e -c o n v e r te d  navy barracks (W est-G ate-W est),
and (b) se m i-d e ta c h e d , p r e fa b r ic a te d  bungalows (W est-G ate) arranged in  "H
a number o f  U -shape c o u r ts . The W est-Gate-W est b u ild in g s  were sub-  
d iv id ed  s o  as t o  p ro v id e  f i v e  apartm ents on each o f  th e  two f lo o r s  
w ith in  ea ch  b u ild in g ;  a cc ess  to  each  apartment was from an outdoor  
balcony or porch  r a th e r  than from any c e n tr a l h a llw a y . The r e se a r c h e rs  x
sought to  answer th e  q u e s t io n  o f  to  what e x te n t  the en v iron m en ta l
' —-  ^ -  'X L -'"  r - w i .  - ••
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fa c to r s  in f lu e n c e d  th e  p a t te r n  o f  fr ie n d s h ip  in  th e se  two d i f f e r e n t  
typ es o f  h o u sin g  and w hether d i f f e r e n t  in f lu e n c e s  work in  W est-G ate and 
W est-G ate-W est.
In  W est-G ate th e  f a c t o r  m ost c le a r ly  in f lu e n c in g  f r ie n d s h ip  
form ation  was th e  p h y s ic a l  d is ta n c e  betw een the f r o n t  doors o f  h ou sin g  
u n i t s .  The c lo s e r  th e  d is ta n c e  betw een fr o n t  d o o rs , th e  more l i k e l y  i t  
was th a t  p eo p le  form ed c lo s e  f r ie n d s h ip ,  and e s p e c i a l ly  p eo p le  made 
more f r ie n d s  w ith  o th e r s  who l iv e d  in  the same r e s i d e n t i a l  c o u r t. 
C on sid er in g  th a t  th e  r e s id e n t s  had no s e l e c t i o n  o f  t h e ir  d w e llin g  u n it s  
in  the W est-G ate h o u sin g  develop m ent, r e s id e n t s  e s t a b l i s h e d  t h e ir  
p e r so n a l c o n ta c ts  w ith  th o se  who l iv e d  c lo s e s t  to  th e m se lv e s . T his  
c le a r ly  shows th e  im portance o f  th e  a r c h it e c t u r a l  d e s ig n  f a c t o r s ’ 
in f lu e n c e  in  t h i s  c o n te x t . M oreover, th e  au thors d isc o v e r e d  th a t  th e  
fr ie n d s h ip  had con seq u en ces in  th e  l i f e  o f  the W est-G ate community.
The o p in io n s  th a t  p e o p le  h e ld  on lo c a l  i s s u e s  were a fu n c t io n  o f  c lo s e  
f r ie n d s h ip . The more in te n s e  th e  fr ie n d s h ip  r e la t io n s h ip s  in  any g iv e n  
court w ere , th e  l e s s  l i k e l y  i t  was th a t  any o f  the r e s id e n t s  o f  th a t  
area  w ould have d e v ia n t  o p in io n s  on a g iv en  lo c a l  i s s u e .  The o th e r  
in t e r e s t i n g  f in d in g  r e p o r te d  by th e  authors was th e  c o n c e n tr a t io n  o f  
most p e o p le  who were l i k e l y  to  h o ld  a d ev ia n t o p in io n  occupying  th e  
area  o f h ou ses  on the co u r ts  th a t  d id  n ot fa c e  inw ards towards th e  
cou rt b u t , b e in g  as i t  were on the end o f  the U -sh a p e , fa c e d  outwards 
towards th e  road . P o s s ib ly  i t  was more d i f f i c u l t  f o r  t h i s  group to  
e x e r t  in f lu e n c e  on o th e r  r e s id e n t s  (p o s s ib ly  low c o n ta c ts  and thus a 
low er p r o b a b i l i t y  o f  f r i e n d s h ip s ) .
In  W est-G ate-W est (two f lo o r -a p a r tm e n t h o u s e s ) ,  sp ace  was e q u a lly  
i n f l u e n t i a l  on f r ie n d s h ip  fo rm a tio n . However, a d i f f e r e n t  u n it  o f  
d is ta n c e ,  ’ f u n c t io n a l  d i s t a n c e ’ as w e l l  as p h y s ic a l  d is t a n c e ,  c o n tr i­
b u ted  t o  f r ie n d s h ip  fo rm ation  in  W est-G ate-W est. P h y s ic a l  d is ta n c e  was 
d e fin e d  as an amount o f  sp ace  s e p a r a tin g  two n e ig h b o u r in g  doorw ays.
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w h ile  f u n c t io n a l  d is ta n c e  was m easured in  terms o f the number o f  p a s s iv e  
c o n ta c ts  th a t  were encouraged  by th e  d e s ig n  o f  a b u ild in g  and the  
p o s i t io n a l  r e la t io n s h ip s  among a group o f h o u se s . On the b a s i s  o f  
p h y s ic a l  d is ta n c e  a lon e  i n  W est-G ate-W est, i t  m ight be assumed th a t  
p eo p le  who l iv e d  in  the same apartm ent on the f i r s t  f lo o r  and second  
f lo o r  w ould have somewhat e q u a l o p p o rtu n ity  to  form fr ie n d s h ip  in  the  
corresp on d in g  apartm ents on t h e ir  r e s p e c t iv e  f l o o r s ,  and fu rth erm o re , 
on the b a s i s  o f  p h y s ic a l  d is ta n c e  a lo n e , one would n ot e x p e c t  d i f f e r e n c e s  
in  t o t a l  number o f  f r ie n d s h ip s  made by a l l  th o se  on the f i r s t  f lo o r  as 
opposed to  the second f lo o r .
However, in  W est-G ate-W est th e  second f lo o r  r e s id e n t s  cou ld  n o t  
e x i t  from th e  b u ild in g  in  any d ir e c t io n  th ey  w ish ed . They were fo r c e d  
to  e x i t  v ia  one o f  th e  two p o s s ib le  p a th s , by th e  s ta ir w a y s  a t  e i t h e r  
end o f  the b a lc o n y . T h is s i t u a t i o n  brought th e  secon d  f lo o r  r e s id e n t s  
p a s t  th e  doors o f  c e r ta in  r e s id e n t s  o f  th e  f i r s t  f lo o r  and r e s u lt e d  in  
c o n ta c ts  and fr ie n d s h ip s  w ith  a few  r e s id e n t s  o f  th e  f i r s t  f l o o r .  Thus, 
th e  p a t te r n in g  o f  p e o p le ’ s movement as opposed to  th e  sim p le  s e p a r a t io n  
betw een doors le d  to  d i s t i n c t i o n s  in  the fr ie n d s h ip  p a t te r n s  o f  
r e s id e n t s  o f  th e  f i r s t  and secon d  f lo o r  in  W est-G ate-W est.
A nother m ajor endeavour i n  t h i s  area  was undertaken by Kuper 
(1953) on a h o u sin g  p r o j e c t  in  C oventry in  E ngland , who s tu d ie d  n e ig h ­
b o u r ly  c o n ta c t s .  Each b u i ld in g  in  t h is  h ou sin g  developm ent c o n ta in ed  
two garden apartm ent u n i t s .  They w ere arranged in  such a way th a t  
l i v i n g  rooms and main bedrooms w ere o n ly  sep a ra ted  from t h e ir  co u n ter ­
p a r ts  n e x t  door by a r e l a t i v e l y  f l im s y  p a r ty w a ll,  which a llo w ed  fo r  a 
s ig n i f i c a n t  amount o f  u n in t e n t io n a l  in^ingem ent betw een b u i ld in g  r e s i ­
d en ts on each  o th e r . T h is s i t u a t io n  caused a g r e a t  d e a l o f  em barrass­
ment and annoyance among both  p a r ty  occu p an ts . As a sm a ll walkway 
se p a r a te d  b u i ld in g s ,  each  u n it  h av in g  a sep a r a te  en tra n ce  on th e  fr o n t  
s t r e e t ,  as w e l l  as an en tra n ce  from th e  walkway, each  h o u sin g  apartm ent
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had two a d ja c e n t  n e ig h b o u r s , one through the w a l l  and sh a r in g  th e  same 
b u i ld in g , and one in  th e  n e x t  b u ild in g  a c r o ss  a sm a ll walkway where 
each  had e n tr a n c e . The q u e s t io n  th a t  was in v e s t ig a te d  by Kuper was 
w hether th e r e  was any d i f f e r e n c e  in  th e  p a t te r n  o f  s o c i a l  c o n ta c t  
betw een th e se  two ty p e s  o f  n e igh b ou rs th a t  cou ld  be a t t r ib u t e d  to  h ou sin g  
arrangem ents. Kuper found th a t  the p h y s ic a l  d e s ig n  e x e r te d  a d e f in i t e  
in f lu e n c e  on the n e ig h b o u r ly  c o n ta c t:  more fre q u en t and in te n s e  r e la ­
t io n s  occu rred  w ith  n e igh b ou rs who l iv e d  a c r o ss  the walkway r a th e r  than  
th o se  who l iv e d  on th e  o th e r  s id e  in  the same b u i ld in g .
A nother stu d y  by Whyte (1956) exam ined the in f lu e n c e  o f  th e  s p a t ia l  
f a c to r s  in  a suburban community on n e ig h b o u r ly  r e la t io n s h ip s  over th ree  
y e a r s . Whyte mapped houses* occu p an ts which had been in v o lv e d  in  s o c ia l  
a c t i v i t i e s  and found th a t  th e  a c t i v i t i e s  were among th o se  p erso n s whose 
homes were q u it e  c lo s e  to  one a n o th er . Whyte s tu d ie d  th e  same h o u sin g  
area  th r e e  y e a r s  l a t e r ,  and by th a t  tim e th e re  had been  a la r g e  turn­
over among r e s id e n t s .  However, th e  l a t e r  stu d y  y ie ld e d  a s im ila r  
r e s u l t  to  th e  p r e v io u s  stu d y; th e  same hou ses were s o c ia l i z e d  and g o t  
to g e th e r .
F in a l ly  a r e c e n t  s tu d y  by Nahemow and Lawton (1975) has a ls o  
dem onstrated the d e te r m in a n ta l e f f e c t  o f  p r o x im ity  on fr ie n d s h ip  forma­
t io n  among r e s id e n t s  o f  Dickman h ig h - r i s e  h o u sin g  p r o j e c t s  in  New York 
c i t y .  A t o t a l  o f  270 resp o n d en ts  from the h o u sin g  p r o j e c t  c o n ta in in g  
seven  b u ild in g s  s t a t e d  th a t  88% o f  t h e ir  f i r s t  chosen fr ie n d s  l iv e d  in  
the same b u i ld in g  as th ey  d id  th em se lv es  and n e a r ly  h a l f  l iv e d  on the  
resp ondents*  own f l o o r .  The e f f e c t  o f  p r o x im ity  was a f f e c t e d  a l i t t l e  
by age and s e x  and ra ce  o f  th e  re sp o n d e n ts .
However, Gans* (1967) stu d y  o f  L ev ittow n , New J e r s e y ,  f a i l e d  to  
confirm  th e  e x p e c te d  e f f e c t  o f  s p a t ia l  determ in ism  on p a t te r n in g  s o c i a l  
r e la t io n s h ip s ,  w h ich  has been  s u g g e s te d  by s tu d ie s  re p o r te d  above.
Gans compared th e  f r ie n d s h ip  and s o c i a l i z i n g  p a t te r n  o f  Cape-Code s t y l e
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and R anch-type house r e s id e n t s  who sh ou ld  have chosen  t h e ir  r ig h t-h a n d  
and a c r o s s - th e -r o a d  n eigh b ou rs m ost o f te n  due to  t h e ir  h ouse d e s ig n , to  
th o se  occupants o f  C o I o n ia 1 -s ty le  h ou ses who sh o u ld  have chosen  t h e ir  
le f t -h a n d  and a c r o s s - t h e - s t r e e t  n e ig h b o u rs . The f in d in g  was th a t  the  
Cape-Code r e s id e n t s  v i s i t e d  most o f t e n  a c r o s s - t h e - s t r e e t  n e igh b ou rs and 
w ith  i d e n t i c a l  freq u en cy  l e f t  and r ig h t  hand n e ig h b o u r s , w h ile  th e  Ranch 
occupants chose le f t -h a n d  n e igh b ou rs tw ice  as o f t e n  as t h e ir  o th er  
n e ig h b o u rs , and th e  C o lo n ia l occu p an ts, a lthou gh  in c l in e d  s l i g h t l y  fo r  
th e  le f t -h a n d , v i s i t e d  e q u a lly  th e  l e f t -  and r ig h t-h a n d  n e ig h b o u rs .
Gans w ith  t h i s  d a ta  somewhat r e p u d ia te s  th e  n o t io n  o f  t h e - e f f e c t  o f  
s p a t ia l  d e s ig n , and a t t r ib u t e s  th e  form ation  o f  s o c i a l  r e la t io n s h ip  to  
s o c ia l  f a c t o r s ,  i e  h om ogen eity . Gans’ (1967) f in d in g s  can be q u e s tio n e d  
on a number o f  grounds, i e  he does n o t g iv e  c le a r  d e s c r ip t io n s  o f  the  
s e t t i n g s ,  and h o u se s;  th u s i t  i s  n o t c le a r  w hether a b ia s  in  d e s ig n  
in v o lv e d  b oth  p h y s ic a l  and f u n c t io n a l  d is ta n c e  and w h eth er any d e s ig n  
f a c to r s  were a v a i la b le  to  e x p la in  th e  c le a r  l e f t  n eigh b ou r b ia s  o b ta in ed  
fo r  occupants o f  ranch hou ses (M ercer, 1975; K o rte , 1976 ). Y e t , t h i s  
f in d in g  lea d s  to  th e  q u e s t io n  o f  w hether p r o x im ity  and s p a t ia l  d e s ig n  
c h a ra c ters  are s u f f i c i e n t  to  e x p la in  th e  presumed r e la t io n s h ip  betw een  
p ro x im ity  and s o c i a l  r e la t io n s h ip s .  Another q u e s t io n  i s  ’ under what 
c o n d it io n s  and to  what e x te n t  can th e  s p a t ia l  d eterm in ism  e x p la in  
v a r ia n ce  in  s o c i a l  r e la t io n s h ip s ? * .  However, i t  seems iirp o r ta n t to  
take in t o  accou n t c e r t a in  c o n d it io n s  b e fo r e  in t e r p r e t in g  th e  d ata  as 
co n firm a tio n  or d i s c o n firm a tio n  o f  s p a t ia l  d eterm in ism . For exam p le, 
i f  d w e llin g  u n it  occu p an ts have been f r e e  to  choose th e  h o u sin g  th ey  
occupy, which was th e  case  fo r  Whyte (1956) and p o s s ib ly  fo r  Gans (1 9 6 7 ) , 
then  t h is  means th a t  r e s id e n t s  have chosen  h o u sin g  lo c a t io n s  f i t t i n g  
t h e ir  p r e -c o n c e p t io n s  about p r e fe r r e d  p a tte r n s  o f  n e ig h b o u r ly  c o n ta c t s .  
However, t h i s  s e l f - s e l e c t i o n  phenomenon seems to  accou n t o n ly  fo r  the  
degree o f  s o c i a b i l i t y  th a t  c h a r a c te r iz e s  th e  occu p an ts o f  a p a r t ic u la r
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lo c a le  ( i e  a p erson  h av in g  f a m i l i s t i c  o r ie n ta t io n  c h o o se s , s a y , the  
surburban en v iro n m en t), but n o t th e  p a tte r n  o f t h i s  s o c i a b i l i t y  (eg  
w hether i t  occu rs more w ith  r ig h t  s id e  neighbours versu s l e f t  s id e ) .
Thus t h i s  s e l f —s e le c t i o n  phenomenon in c r e a s e s  th e  s ig n if ic a n c e  o f  
s tu d ie s  such  as F e s t in g e r  e t  a l  (1950) and Kruper (1953) where r e s id e n ts  
r e c e iv e d  h o u sin g  on an a s s ig n e d  b a s is  and they were homogeneous in  many 
w ays. For exam ple, MIT W est-G ate-W est and W est-Gate r e s id e n ts  were 
war—v e te r a n s , u n iv e r s i t y  s tu d e n ts  doing  m ostly  e n g in e e r in g  stu d y  and | |
s im ila r  in  a g e , w h ile  Kuper*s s u b je c t s  were a l l  working c la s s  and had 
probably  a g r e a t  d e a l o f  com m onality in  corresp on d in g , v a lu e s  and S
a s p ir a t io n  in  both  c a s e s . H om ogeneity, th en , has been s in g u la r ly  common >î
to  th e  s t u d ie s  c i t e d  th a t  show s p a t i a l  v a r ia b le s  as r e sp o n s ib le  fo r  
p a tte r n in g  r e la t io n s h ip s .  Thus t h e s e  s t u d ie s ,  by c o n tr o l l in g  homo­
g e n e ity ,  seem to  r u le  out p o s s ib le  in f lu e n c e  o f  s o c ia l  v a r ia b le s  which |
may have been  in  o p e r a tio n  in  t h e ir  ab sen ce . Thus i t  fo llo w s  th a t  homo­
g e n e ity  may be a n e c e ssa r y  c o n d it io n  fo r  the o p era tio n  o f  s p a t ia l  $
determ in ism . A ls o , Gans (1967) has p o in te d  out another phenomenon in  
r e la t io n  t o  s p a t ia l  p ro x im ity  and h om ogeneity . He observed  from h is  
f i e l d  community s tu d ie s  th a t  th e  in f lu e n c e  o f  p rox im ity  on s o c ia l  con­
t a c t  i s  l im it e d  t o  th e  e a r ly  s ta g e s  o f  community se tt le m e n t  when la rg e  
numbers o f  new occupants are m oving i n .  B ut, l a t e r  on , in  th e  fu r th e r ,  
developm ent o f  s o c ia l  r e la t io n s h ip s ,  neighbours were determ ined by o th er  
f a c t o r s ,  i e  v a lu e s ,  backgrounds, o r ie n t a t io n  which accord in g  to  Gans 
e v e n tu a lly  r e p la c e  p r o p in q u ity  as th e  prim ary determ inants o f  s o c ia l  
r e la t io n s h ip s  in  a neighbourhood.
In  f a c t  Newcomb (1 9 6 1 ) , in  h i s  c l a s s i c  stu d y  o f  th e  acquain tance  
p r o c e s s , e m p ir ic a l ly  dem onstrated  th e  phenomenon th a t occurred  i n  a f
s im ila r  way as Gans su g g e ste d ; Newcomb found th a t  p rox im ity  in  th e  
u n iv e r s i t y  dorm itory was im portant as a p recu rso r  to  fr ie n d sh ip  o n ly  
in s o fa r  a s  i t  prom oted r e a d in e s s  o f  com m unication. However, in  th e
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l a t e r  s t a g e ,  hom ogeneity ( s im i la r i t y  in  v a lu e s ,  i n t e r e s t  and o r ie n t a ­
t io n )  lea d s  to  the fu r th e r  developm ent o f f r ie n d s h ip .
In  sum, th e n , th e  s p a t ia l  determ in ism  i s  l i k e l y  t o  be o p e r a tiv e  
fo r  s o c ia l  b ehaviour i n  s e t t in g s  o f  h ig h  p o p u la t io n  hom ogeneity  
(F e s t in g e r  e t  a l ,  1950; Kuper, 1953), Y et, th e  f a i l u r e  to  f in d  th e  
s p a t ia l  p ro x im ity  e f f e c t  has a ls o  occurred  in  a h ig h  p o p u la t io n  homo­
g e n e ity  s e t t in g  (L evittow n, by Gans, 1967). E xcept fo r  th e se  d a ta , the  
p r e se n t  s t a t e  o f  know ledge about s p a t ia l  determ in ism  i s  very  l im it e d .  
There i s  need  fo r  d a ta  c o l l e c t e d  from a g r e a te r  v a r ie t y  o f  s i t u a t io n s  
on th e  e f f e c t  o f  s p a t ia l  p r o x im ity  on s o c ia l  b eh a v io u r .
From th e  p e r s p e c t iv e  o f  the p r e se n t  con cern , th a t  i s  the urban  
en viron m en t, on ly  a few  s t u d ie s ,  apart from Nahemow and Lawton (1 9 7 5 ) ,  
are a v a i la b le  fo r  lo c a le s  o f  h ig h  u r b a n iz a tio n . The urban h o u s in g  pro­
j e c t  o f Nahemow e t  a l  (1975) in v o lv e d  h ig h - r i s e  apartm ents where func­
t io n a l  d is ta n c e  i s  made fa r  more com plex by th e  d e s ig n  fe a tu r e s ;  14- 
s t o r e y ,  each  f lo o r  con n ected  by l i f t s ,  s t a i r s ,  s in g le  and double loaded  
c o r r id o r s , and m u lt ip le  e n tr a n c e s  and e x i t s ;  as opposed to  the a c c e s ­
s i b i l i t y  and m utual exp osu re  p rov id ed  by p ro x im ity  in  suburban h o u sin g  
a r e a s . A lso  much o f  m utual exposure c r ea te d  by s p a t ia l  p r o x im ity  in  
suburban s e t t in g s  occu rs in  p r iv a te  s e t t in g s  such  as law n s, d rive-w ays  
and backyards where l in g e r in g ,  r e la x in g  and c h a t t in g  i s  p e r c e iv e d  
a p p r o p r ia te , in  c o n tr a s t  to  th e  space se p a r a tin g  n e igh b ou rs in  urban 
s e t t in g s  w hich are u s u a l ly  c o r r id o r s  and lounges o f  apartm ent b u i ld in g s  
where l in g e r in g  i s  se en  as l e s s  ap p rop ria te  (Reed, 1974). In a d d it io n  
to  th e s e  p h y s ic a l  c h a r a c t e r i s t ic s  o f  urban p u b lic  h o u sin g  p r o j e c t s ,  as 
many r e se a r c h e r s  r e p o r te d , th e re  e x i s t s  a s i g n i f i c a n t  l e v e l  o f  p e r c e iv e d  
h e te r o g e n e ity  and d i s s i m i l a r i t y  among th e  r e s id e n t s  o f  such h o u sin g  
p r o je c t s  in  th e  c i t y  (Young and W illm o tt, 1962; Hartman, 1963). Taking  
th e se  p o in t s  to g e th e r , g iv en  th e  prom inence o f apartm ent l i v i n g  in  th e  
c i t y ,  i t  may be th a t  th e  s p a t ia l  p ro x im ity  i s  l e s s  o f  a determ in an t or
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■ Ïi t  may o p era te  to g e th e r  w ith  o th er f a c t o r s ,  fo r  example h om ogeneity , in  J
■in f lu e n c in g  s o c i a l  b eh av iou r in  the c i t y .  I, . IS p a t ia l  p r o x im ity  i s  n o t th e  on ly  fe a tu r e  o f  a r c h it e c tu r a l  d e s ig n  L
“ . . . .th a t  m ight have consequetices on s o c ia l  b eh a v io u r . For many c r i t i c s ,  -.t
a r c h it e c t u r e ’ s g r e a t e s t  im pact comes through th e  in tr o d u c t io n  o f  new 
b u ild in g  ty p e s;  th e  h ig h - r i s e  c h a r a c te r iz in g  th e  major p a r t o f  the c i t y  
en v iron m en ts. The g e n e r a l a t t i tu d e  about t h is  h ou sin g  d e s ig n  i s  ra th er  
n e g a t iv e ;  th a t  th e  h ig h - r i s e s  do n ot encourage community developm ent |j
and i t s  s tr u c tu r e s  la ck  d e fe n s ib le  space thus making i t  prone to  crim e 4
and van d a lism . As e a r l i e r  c i t e d ,  A lexander (1 9 6 8 ) , in  h is  a r t i c l e  on .f
’ the c i t y  as a mechanism fo r  s u s ta in in g  human c o n ta c t ’ , by em phasizing  ^
th e  new ty p e  o f  a r c h it e c tu r e  (th e  h ig h - r i s e )  has s tr o n g ly  su g g e ste d  
th a t  urban d e s ig n  makes enduring s o c ia l  r e la t io n s h ip s  betw een p eo p le  
ex trem ely  d i f f i c u l t .  A ccording to  A lexan d er, spontaneous ’ d r o p p in g -in ’ 
betw een f r i e n d s ,  c o n s id er e d  as e s s e n t i a l  to  th e  developm ent o f  an 
in tim a te  r e la t io n s h ip ,  i s  d i f f i c u l t  because o f  th e  problem  o f  reach in g  
a f r ie n d ’ s p la c e  w ith  sp eed  and e a s e .  A lexander proposed  a r e v o lu t io n a r y  
s o lu t io n  to  t h i s  s i t u a t io n  which c o n s is te d  o f  in n o v a t iv e  r e s id e n t ia l  
urban d e s ig n  w hich he f e l t  would encourage s o c i a l  r e la t io n s h ip s .  H is 
p ro p o sa l i s  h ig h ly  p r o v o c a tiv e  and has y e t  to  be t e s t e d  in  a r e a l  
en v iron m en t.
E m p ir ica l s t u d ie s  w hich c o n tr a s t  th e  h ig h - r i s e  and th e  lo w -r is e  
l i v in g  in  s o c i a l  r e la t io n s h ip s  are very  few in  number, and the data  are  
by no means alw ays in  su p p ort o f  th e  s te r e o ty p e  th a t  the h ig h - r i s e  
r e s id e n t s  are more l i k e l y  to  be i s o la t e d  from t h e ir  neighbours or l e s s  
l ik e l y  t o  be in v o lv e d  in  p a tte r n s  o f  m utual a id . A stu dy  by S tev en so n ,
M artin and O’N e i l l  (1967) examined in te r p e r s o n a l  s o c ia l  r e la t io n s h ip s  in  
th e  two ty p e s  o f  h o u sin g  environm ents (th e  h ig h - r i s e  o f  20 s to r e y s  
v ersu s  th e  lo w - r is e  o f  fo u r  s to r e y s )  in  M elbourne, A u s tr a lia .  The 
survey  s tu d y  among r e s id e n t s  o f  the two ty p es  r e v e a le d  a c o n s id e r a b ly
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g r e a te r  amount o f  m utual h e lp  exchange and s o c i a l i z i n g  betw een the low - 
r i s e  occu p an ts as compared to  th o se  in  th e  h i g h - r i s e .  Alm ost 80% o f  
r e s id e n t s  in  th e  lo w - r is e  r e p o r te d  th a t  t h e ir  b e s t  f r ie n d s  came from  
t h e ir  own h o u sin g  p r o j e c t ,  compared to  l e s s  than  a h a l f  th a t  r ep o r ted  
t h i s  in  th e  h ig h - r i s e  r e s id e n t s .  In  a s im i la r  way, th e  lo w -r is e  r e s i ­
d en ts r e p o r te d  a h ig h e r  l e v e l  o f  h e lp  exchange or a id , i e  borrow ing  
t h in g s ,  and ta k in g  ca re  o f  s ic k  n e ig h b o u r s , than  d id  th e  h ig h - r i s e  
r e s id e n t s .  A nother s tu d y  by Bickman, T eg er , G a b r ie le , M cLaughlin,
Berger and Sunaday (1 9 7 3 ) , w hich has a lrea d y  been d is c u s s e d  in  th e  
d e n s ity  and crow ding s e c t i o n s ,  can be c i t e d  as e v id e n c e  th a t  p r o v id e s  
co n fir m a tio n  o f  th e  n e g a t iv e  e f f e c t  o f  h ig h - r i s e  l i v i n g .  The data  (on 
b ehaviour h e lp f u ln e s s  m easu res, i e  th e  l o s t  l e t t e r  and m ilk  ca r to n s  
d on ation  m easures and th e  su rvey  q u e s t io n n a ir e  co n cern in g  h e lp fu ln e s s )  
was c o l l e c t e d  from  22 s t o r e y s ,  4 -7  s to r e y s  and 2 -4  s to r e y s  arrangem ents. 
The s tu d e n ts  who l iv e d  in  th e  h ig h - r i s e  (22 s to r e y s )  w ere found the  
l e a s t  h e lp f u l  i n  b e h a v io u r a l m easu res, as w e l l  as in  th e  q u e s t io n n a ir e  
m easures co n cern in g  s o c i a l  r e s p o n s ib i l i t y  tow ards t h e ir  environm ent in  
th e  dorm itory  as compared w ith  th e  medium th a t  fo llo w e d  th e  secon d  and 
th e  lo w - r is e  dorm itory  r e s id e n t s  r e s p e c t iv e ly .  However, th e  e x is t e n c e  
o f  o th e r  f a c t o r s ,  e s p e c i a l ly  d i f f e r in g  p o p u la t io n  d e n s ity  o f  d o r m ito r ie s ,  
make th e  h i g h - r i s e  v a r ia b le  u n v ia b le  as a s o le  e x p la n a t io n  fo r  th e  d i f ­
fe r e n c e s  i n  h e lp f u ln e s s  found in  the th r ee  ty p es  o f  en v iro n m en ts , 
probably  b o th  f a c t o r s  c o n tr ib u t in g  to  t h i s  r e s u l t .  A ga in , the impor­
ta n ce  o f  u t i l i z a t i o n  o f  m u lt ip le  m easures in  such en v iro n m en ta l r e se a r c h  
appear to  be v i t a l  to  e s t a b l i s h  a p o s s ib le  c o r r e la t io n  w ith  a s p e c i f i c  
fe a tu r e  and dependent v a r ia b le s .
C ontrary to  e x p e c ta t io n , A sh to n 's  (1976) stu d y  found no d i f ­
fe r e n c e s  betw een  r e s id e n t s  o f  15-17 s t o r e y ,  4 -6  s to r e y  and 2 s to r e y  
b u ild in g s  on v a r io u s  m easures o f  n e ig h b o u r ly  r e la t io n s  and o r ie n t a t io n  
towards n e ig h b o u rs as a sou rce  o f  h e lp  in  Dundee, S c o t la n d , A r e c e n t
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stu dy  (Huismans and K o rte , 1976) examined the freq u en cy  o f  m utual a id  
in  the Amsterdam h ig h - r i s e  p r o j e c t  ( in  B ij Imermeer) . A t o t a l  o f  122 
r e s id e n t s  o f  a 1 0 -s to r e y  b u i ld in g  were in te r v ie w e d  about r e c e n t  occu r­
ren ces  o f  m utual h e lp  and t h e ir  a t t i t u d e s  toward se e k in g  h e lp  from  
o th er  p e r so n a l so u r c e s  (n e ig h b o u r s , f r i e n d s ,  fa m ily )  v e r su s  i n s t i t u t i o n a l  
v o lu n ta ry  o r g a n iz a t io n s .  The data  in d ic a te d  th a t  fa m ily , f r ie n d s  and 
n eighbours r e s p e c t iv e ly  were seen  as th e  prime so u r c e s  o f  h e lp  by r e s i ­
d en ts as opposed to  v o lu n ta r y  o r g a n iz a t io n s ,  in d ic a t in g  th e  e x is t e n c e  
o f  p e r so n a l r e la t io n s h ip s  th a t  d i s confirm  th e  assunq)tion th a t  such  an 
environm ent le a d s  t o  i s o l a t i o n  and w ithdraw al from in te r - p e r s o n a l  
r e la t io n s h ip s .  However, i t  i s  d i f f i c u l t  to  in te r p r e t  the f in d in g s  o f  
t h i s  stu d y  in  th e  absen ce o f  a com parative en v iron m en t, i e  th e  lo w - r is e  
h ou sin g  s i t u a t i o n .
An e x h a u s t iv e  s tu d y , c o r r e la t in g  w ider a s p e c ts  o f  s o c i a l  b eh aviou r  
( e s p e c ia l ly  crim e) and th e  two ty p e s  o f  p u b lic  h o u s in g , h ig h - r i s e  and 
lo w - r is e ,  was c a r r ie d  out by Newman (1 9 7 3 ), a stu d y  d is c u s s e d  e a r l i e r  
in  th e  d e n s i ty  and crow ding s e c t io n .  Newman, as a r e s u l t  o f  h i s  stu d y  
in  B r o w n sv ille  ( lo w - r is e )  and Van Dyke ( h ig h - r i s e )  h o u sin g  p r o j e c t s  in  
New York c i t y ,  found th e  h ig h e r  d egree  o f  crim e r a te  and v a n d a lism  in  
th e  h i g h - r i s e  h o u sin g  o f  Van Dyke, G iven th e  same d e n s ity  and a number 
o f  s o c i a l  c h a r a c t e r i s t i c s  o f  r e s id e n t s  in  th e  two h ou sin g  a r e a s , th e  
lo w -r is e  (B r o w n sv ille )  r e s id e n t s  r e p o r te d  g r e a te r  s a t i s f a c t i o n  l i v i n g  
in  t h e ir  neigh b ou rh ood . Newman a t t r ib u t e d  th e se  d i f f e r e n c e s  to  th e  
h ig h - r i s e  s tr u c tu r e s  la c k in g  d e f e n s ib le  sp ace  and th e  n o n -p r o p r ie to r y  
b eh av iou r  and a t t i t u d e s  f o s t e r e d  by sp a c e . He i d e n t i f i e d  fo u r  fa c t o r s  
th a t  may have accou n ted  fo r  th e se  d i f f e r e n c e s ;  th e se  w ere d i f f e r e n c e s  
in  t e r r i t o r i a l i t y ,  n a tu r a l s u r v e i l la n c e ,  image and m il ie u  betw een th e  
two h o u sin g  p r o j e c t s .  The lo w - r is e  te n a n ts  have a g r e a te r  t e r r i t o r i a l  
s e n s e ,  th a t  i s  p ro v id ed  by th e  d e s ig n  o f  th e  b u i ld in g s .  They are  
a d ja cen t to  one an o th er  as opposed to  th e  h ig h - r i s e  occu p an ts and, as
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a r e s u l t ,  the r e s id e n t s  in  th e  lo w -r is e  environ m ents are l i k e l y  to  
e x e r c is e  a p r o p r ie to r y  a t t i t u d e  toward t h e ir  l i v i n g  space and to  know 
t h e ir  n e ig h b o u rs . S u r v e i l la n c e  a l s o  i s  a c h iev ed  through a l l  p a r ts  o f  
th e  lo w - r is e  b u i ld in g  p r o j e c t  b e in g  e a s i l y  v i s i b l e ,  w hereas th e  h ig h -  
r i s e  p r o je c t  does n o t a llo w  t h i s  v i s i b i l i t y  to  i t s  r e s id e n t s ;  th e  
e x is t e n c e  o f  lo b b ie s ,  l i f t s ,  lon g  c o r r id o r s ,  f i r e  s t a i r s  in  the h ig h -  
r i s e  p r o je c t  g iv e  e a sy  a c c e s s  to  in tr u d e r s ,  and c r im in a ls  whose a c t io n s  
may n o t be o b serv ed . The t h ir d  f a c t o r  Newman s u g g e s ts  i s  th e  im age, 
fo r  exam ple, the lo w - r is e  p r o j e c t  c r e a te s  a b e t t e r  re sp o n se  on th e  p a r t  
o f  i t s  r e s id e n t s  t o  th e  p h y s ic a l  o rd er in g  o f  t h e ir  l i v e s ,  and a ls o  
encourages p e r so n a l in v o lv e m e n t. Newman’ s fo u r th  fa c t o r  i s  th e  m i l ie u  
th a t  i s  r e fe r r e d  to  h o u s in g  p r o j e c t ' s  r e la t io n  to  lo c a t io n s ;  w hether  
th e  h o u sin g  developm ent i s  in te g r a t e d  to  com p atib le  area s which do n o t  
o f f e r  c o n t in u a l t h r e a t s .  As has been  s e e n , th e se  assum ptions have o n ly  
been confirm ed i n d i r e c t ly  by d a ta  which c o r r e la te  h ig h  crime r a te s  w ith  
in d e fe n s ib le  sp a c e , a r e la t io n s h ip  Newman argues th a t  i s  m ed iated  by 
the low  in vo lvem en t o f  th e  r e s id e n t s .  A lth ou gh , how ever, Newman’ s 
ex p la n a to r y  model has y e t  to  be t e s t e d  d i r e c t l y ,  i t  o f f e r s  th e  advantage  
o f  s p e c if y in g  c o n c r e te  f a c t o r s  th a t  l in k  a p a r t ic u la r  b u ild in g  ty p e  to  
p a r t ic u la r  p a t te r n s  o f  s o c i a l  b eh a v io u r . The dram atic  example o f  
P r u i t t - I g o e ,  a h ig h - r i s e  p u b lic  h ou sin g  p r o je c t  o ccu p ied  by w orking  
c la s s  p eo p le  in  S t L o u is , seems to  p r o v id e  su p p ort to  Newman’ s argument 
fo r  d e f e n s ib le  sp a c e . T h is h ig h - r i s e  h o u sin g  was b u i l t  a t  a tim e when 
a slum  c le a r a n c e  program was b e in g  prom oted by th e  governm ent. H owever, 
some o f th e  b u i ld in g s  in  t h i s  h o u sin g  p r o je c t  were d em olished  a f t e r  o n ly  
two decades o f  occupancy due to  extrem e l e v e l s  o f  crim e and v a n d a lism  
(Yancy, 1971). The o f t e n  s u g g e s te d  c h a r a c t e r i s t ic s  o f  t h i s  h o u sin g  
p r o je c t  th a t  had le d  t o  t h i s  s o c i a l  consequence were th e  d e s ig n  o f  
b u ild in g s ;  h i g h - r i s e ,  and a s i t e  p la n  th a t  f a i l e d  to  p ro v id e  th e  p rop er  
k in d  o f  sp ace  f o r  th e  developm ent o f  s o c i a l  netw orks and r e la t io n s h ip s .
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There were few  p la c e s  fo r  r e s id e n t s  t o  meet and form fr ie n d s h ip s .  In  
c o n tr a s t  to  a la ck  o f s e m i-p r iv a t e ,  s o c i e t a l  sp a c e , th e r e  were e x te n s iv e  
p u b lic  h a llw a y s  and grounds d i f f i c u l t  to  be su p e r v is e d  by both  
a u t h o r i t ie s  and p a r e n ts , b reed in g  van d a lism  and m isb eh av iou r  among 
y o u n g s te r s . By rea so n  o f  th e  sh e e r  s c a le  o f  th e  h o u s in g  con p lex  
(m inim al la n d sca p in g  and g e n e r a l i s o l a t i o n  from th e  surround ing  n e ig h ­
b ourhood ), r e s id e n t s  f a i l e d  to  d eve lop  a se n se  o f  b e lo n g in g n e ss  to  th e  
p r o je c t  a t  any l e v e l .  A lthough th e  P r u i t t - I g o e  h o u sin g  p r o je c t  seems 
to  support Newman's argum ent, w ith o u t a com parative stu d y  w ith  another  
h o u sin g  p r o j e c t  w ith  a s im ila r  p o p u la t io n  and a d m in is tr a t io n  by th e  
h o u sin g  a u t h o r i t i e s  i t  i s  d i f f i c u l t  to  a t t r ib u t e  th e se  consequences  
e n t i r e ly  t o  th e  e f f e c t  o f  a r c h it e c t u r a l  d e s ig n . An a d d it io n a l  stu d y  by 
Holahan (1978) i s  w orthy o f  m ention  in  th a t  i t  n i c e l y  i l l u s t r a t e s  th e  
e f f e c t s  o f c e r t a in  d e s ig n  f e a t u r e s  on s o c i a l  b eh av iou r  among u se r s  o f  
th e se  en v iron m en ts , Holahan exam ined u n o b tr u s iv e ly , by em ploying  
b eh a v io u ra l mapping tec h n iq u es  o u td o o r s , a c t i v i t i e s  o f  r e s id e n t s  o f  
th r e e  ty p es  o f  h o u s in g  e s t a t e s  in  an in n er  c i t y  w orking c la s s  n e ig h ­
bourhood in  New York c i t y .  The th r e e  h ou sin g  p r o je c t s  in v o lv e d  were 
th e  t r a d i t io n a l  typ e  o f  h ig h - r i s e  h o u s in g , th e  in n o v a t iv e  typ e o f  h ig h -  
r i s e  and lo w - r is e  tenem ent h ou ses and th e se  th r e e  ty p e s  o f  h o u sin g  
p r o je c t s  were com parable in  many r e s p e c t s ,  i e  d e n s i t y ,  r a c ia l  c o n # o s i-  
t i o n ,  income l e v e l  and th e  le n g th  o f  r e s id e n c y . A lthough th e  t r a d i ­
t io n a l  h ig h - r i s e  and th e  in n o v a t iv e  h ig h - r i s e  h o u s in g  w ere s im i la r  in  a 
number o f  f e a t u r e s ,  i e  each  had 16 and 18 b u i ld in g s  o f  up to  14 f l o o r s ,  
and amount o f  a v a i la b le  ou tdoor sp ace  was com parable fo r  b oth  p r o j e c t s ,  
th e  two p r o j e c t s  d i f f e r e d  m arkedly in  outdoor d e s ig n . For exam p le, the  
t r a d i t io n a l  p r o j e c t  had g r a ssy  areas th a t  were fe n c e d  o f f  to  p r o h ib it  
ten a n t use and a few  p laygrou n d s w ith  m inim al and b a d ly  d e te r io r a te d  
equipm ent and rows o f  benches a lon g  th e  a sp h a lt  e n tra n ce  w ays, whereas 
th e  in n o v a t iv e  p r o j e c t  b o a sted  a m o d e r n is t ic  and a e s t h e t i c a l l y  p le a s in g
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outdoor en v iron m en t. Benches were r e s t r ic t e d  to  a c e n tr a l  a rea  as 
opposed to  p e r ip h e r a l  e n tr a n c e  ways in  th e  t r a d i t io n a l  p r o je c t ;  and a 
g r a ssy  area  w ith  ou td oor t a b l e s ,  benches open to  r e s i d e n t s ,  and a 
modern p laygrou n d  w ith  v a r io u s  item s o f  equipm ent. I t  was found th a t  
the lo w -r is e  and th e  in n o v a t iv e  h ig h - r i s e  p r o je c t  r e s id e n t s  in v o lv e d  
more s o c i a l i z i n g  than th e  t r a d i t io n a l  h ig h - r i s e .  F urtherm ore, 
u n ex p e c ted ly  th e  in n o v a t iv e  h ig h - r i s e  r e s id e n t s  w ere more a c t iv e  in  
s o c ia l i z i n g  th an  th e  lo w - r is e ;  t h i s  was presum ably due to  d e s ig n  
f e a tu r e s  o f  t h i s  ty p e  o f  b u i ld in g  th a t  was s u c c e s s f u l  in  c r e a t in g  fu n c­
t io n a l  sp a ce  f o r  r e s i d e n t s ,  and b r in g in g  r e s id e n t s  in t o  c o n ta c t  (H olahan, 
1978). T h is s tu d y  i s  r a th e r  s i g n i f i c a n t  in  p o in t in g  ou t th a t  some 
a l t e r a t io n  i n  d e s ig n  f e a t u r e s  o f  th e  h ig h - r i s e  m ight make t h i s  b u i ld in g  
environm ent r e s p o n s iv e  fo r  the developm ent o f  s o c i a l  r e la t io n s h ip s  
among i t s  r e s id e n t s .  However, a f irm  c o n c lu s io n  b ased  on t h i s  s in g le  
stu d y  seems t o  be p rem atu re , and fu r th e r  r e se a r c h  i s  n eed ed .
S o c ia l  b eh a v io u r  may be in f lu e n c e d  by th e  d e s ig n  f e a tu r e s  w ith in  
a u n i t ,  i e  th e  arrangem ent o f  room s, and fu r n itu r e  and w a l ls  w ith in  a 
room. Osmond (19 70) c l a s s i f i e d  th e  p h y s ic a l  arrangem ent o f  sp a ces  in  
term s o f  t h e i r  p o t e n t i a l  encouragem ent o f  s o c i a b i l i t y  among t h e ir  u s e r s ,  
and i d e n t i f i e d  two ty p e s  o f  sp a c e s  -  s o c io f u g a l  and s o c io p e t a l .  In  
s o c io f u g a l  s p a c e s ,  arrangem ents are such as to  r e p e l  s o c i a l  in t e r a c t io n  
(e g , a w a it in g  room w ith  lo n g  hard benches th a t  are u s u a l ly  found in  
t y p ic a l  t r a in  and bus s t a t i o n  w a it in g  room s), w hereas in  s o c io p e t a l  
space arrangem ents are such  as to  encourage s o c ia l  in t e r a c t io n s  and 
in v o lv em en ts  (eg  w a it in g  room w ith  round t a b le )  and may p o s s ib ly  lea d  
to  the develop m ent o f  s o c i a l  r e la t io n s h ip s .  E x te n s iv e  r e v iew s o f  t h i s  
rese a r c h  can be found in  P rosh an sk y , I t t l e s o n  and R iv l in  (1 9 7 0 ) , Sommer 
(1 9 6 9 ), Lee (1 976 ) and Mercer (1 9 7 5 ). However, from th e  p e r s p e c t iv e  o f  
th e  p r e se n t  c o n c e rn , we must ask  w h ether th e  i n t e r i o r  d e s ig n  o f arrange­
ments are r e le v a n t  to  th e  u n d ersta n d in g  o f  urban s o c i a l  b eh a v io u r . In
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o th e r  w ords, does th e  c h a r a c te r  o f  th e  w ith in -u n it  d e s ig n  in  urban 
environm ents d i f f e r  from  th a t  o f  th e  le s s -u r b a n  environm ents in  le a d in g  
to  th e  d i f f e r e n c e s  in  b eh av iou r  betw een th e  two environm ents? T his  
appears to  be a dubious p o s s i b i l i t y ,  and i t  i s  a q u e s t io n  th a t  cannot 
be answered a t  th e  p r e se n t  t im e . However, th e  la r g e  s c a le  o f  urban 
d e s ig n  may be p a r a l l e l l e d  by i n t e r i o r  sp ace  th a t  i s  e q u a lly  l a r g e - s c a l e ,  
i e  a ir p o r t s ,  s t o r e s ,  t h e a t r e s ,  o f f i c e s  and lo b b ie s .  T hese d e s ig n s  in  
th e  c i t y  m ight have consequences on s o c ia l  b ehaviour in  some in d ir e c t  
w ays. For exam ple, Sommer (1969) argued th a t  a ir p o r t  t e r m in a ls , s t o r e s ,  
sh o p s , c a fe -sh o p s  and b ars have th e  ch a r a c te r  o f  s o c io f u g a l  space th a t  
does n o t p ro v id e  an in t im a te  environm ent fo r  s o c i a l i z i n g .  At an oth er  
l e v e l  th e  im pact o f  i n t e r i o r  d e s ig n  i n  th e  urban environm ent w hich m ight 
be ex p e c te d  from an a n a ly s is  o f  urban l i v i n g  i s  th a t  i f  u r b a n ite s  
a l lo c a t e  t h e ir  tim e d i f f e r e n t l y  so  th a t  a g r e a te r  p r o p o r tio n  o f  t h e ir  
tim e i s  sp en t in  s e t t in g s  w hich are i n  s o c io f u g a l  s p a c e , i e  o f f i c e ,  
t r a n s p o r ta t io n , sh o p p in g , w a it in g  l i n e ,  e t c ,  then  th e r e  cou ld  be a 
cu m u lative  e f f e c t  o f such  a p a t te r n  on tim e a l lo c a t io n  (K orte, 1978). 
T h is i s  r a th er  a s p e c u la t iv e  s u g g e s t io n ,  n e v e r th e le s s  i t  may o f f e r  an 
id e a  fo r  fu tu r e  r e se a r c h  in  th e  area  w hich aims to  l in k  th e  s o c i a l  
e f f e c t s  o f  in t e r i o r  d e s ig n  t o  th e  s o c i a l  e f f e c t s  o f  l i v i n g  in  an urban 
environ m ent.
In  summary, t h is  b r i e f  a n a ly s is  o f  the p o s s ib le  in f lu e n c e  o f  
urban a r c h it e c t u r a l  d e s ig n  on urban s o c i a l  b eh av iou r seems to  lea d  to  
s e v e r a l  c o n c lu s io n s . F i r s t  o f  a l l ,  th e r e  i s  e v id en ce  th a t  th e  p a t te r n s  
o f  s o c i a l  b eh av iou r  are a f f e c t e d  by th e  a r c h it e c t u r a l  f e a tu r e s  th a t  
e s t a b l i s h  th e  f u n c t io n a l  d is ta n c e  betw een u n it s  b u t , w ith  regard  to  th e  
q u e s t io n  w hether t h i s  a p p lie s  e q u a l ly  w e l l  to  urban en v iro n m en ts , i t  
seems r a th e r  q u e s t io n a b le  s in c e ,  f o r  exam p le, th e  prim e c o n d it io n  fo r  
th e  o p e r a tio n  o f  p r o p in q u ity  ( th e  d eterm in in g  e f f e c t  on fu n c t io n a l  
d is ta n c e )  i s  e v id en ced  in  th e  hom ogeneity  or a t l e a s t  p e r c e iv e d
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hom ogeneity  among r e s id e n t s .  However, in  th e  p r e sen ce  o f  ev id en ce  th a t  
some u r b a n ite s  v iew  t h e ir  n e igh b ou rs as b e in g  q u ite  d i s s im i la r  from  
th em se lv es  (Hartman, 1 963 ), th e  o p e r a tio n  o f  th e  p r o p in q u ity  m ight be 
e x p e c te d  to  occu r i n  a co m p lica ted  way in  in f lu e n c in g  s o c i a l  b eh a v io u r ,
A l im ite d  number o f  s tu d ie s  exam ined th e  e f f e c t  o f  t y p ic a l  urban 
d w e llin g s  ( th e  h i g h - r i s e )  apartm ent b u i ld in g  where numerous f a c to r s  may 
p rec lu d e  th e  in f lu e n c e  o f  s p a t i a l  p r o x im ity  and m utual e x p o su r e , fo r  
exam ple th e  p u b lic  sp ace  where r e s id e n t s  se e  each  o th er  i s  s t ig m a tiz e d  
as an in a p p r o p r ia te  c o n te x t  f o r  in t e r a c t io n  (Newman, 1973; R eed, 1974). 
A r c h ite c tu r a l  f e a t u r e s  in  th e  c i t y  may produce change in  s o c ia l  
b e h a v io u r , such  as e i t h e r  s o c i a l  i s o l a t i o n  or h ig h  l e v e l s  o f  s o c i a b i l i t y ,  
However, i t  i s  im p ortan t th a t  s e l f - s e l e c t i o n  f a c t o r s  may p la y  an 
im portant r o le  in  t h i s  phenomenon, i e  in d iv id u a ls  w ith  c e r t a in  l i f e  
s t y l e s  w ould se ek  en v iron m en ta l d e s ig n  th a t  produces th e  d e s ir e d
p a t te r n . Such a c h o ic e  a c t u a l ly  r e v e a ls  an i m p l i c i t  b e l i e f  in  th e
s o c ia l  co n seq u en ces o f  r e s i d e n t i a l  d e s ig n , y e t  the e m p ir ic a l dem onstra­
t io n  o f  such  con seq u en ces seem s r a th e r  a d i f f i c u l t  r e se a r c h  problem .
I t  may seem  th a t  an e x p la n a t io n  o f  urban s o c i a l  b eh av iou r  may a ls o  l i e  
in  th e  t o t a l  o f  a r c h it e c t u r a l  c h a r a c t e r i s t i c  o f  an urban en v iron m en t, 
i e  m onotonous huge b u i ld in g s ,  t o t a l  d e s ig n  o f  c i t y  and a e s t h e t i c  
q u a l i t y ,  Lynch’ s (I9 6 0 ) r e se a r c h  in d ic a t e s  th e  s tr o n g  s u b j e c t iv e  r e a c ­
t io n s  to  b u i ld in g  e n v iro n m en ts , and fu r th e r  r e se a r c h  co u ld  e x p lo r e  th e
b e h a v io u r a l con seq u en ces o f  l a r g e - s c a l e  a r c h it e c t u r a l  v a r ia t io n .
1 .4 .4  S tr u c tu r a l  d i f f e r e n t i a t i o n  in  th e  c i t y  and i t s  b e h a v io u r a l  
cons e q uen ce s
The p r e s e n t  s e c t io n  rev iew s e v id e n c e  which in d ic a t e s  th a t  th e  
sh eer  p o p u la t io n  s i z e  o f  urban en viron m en ts has im p ortan t s o c i a l  and 
p s y c h o lo g ic a l  co n seq u en ces. As has a lr e a d y  been  d is c u s s e d , s i z e ,  a lon g  
w ith  d e n s i ty  and p o p u la t io n  h e t e r o g e n e it y ,  were th e  c h a r a c t e r i s t ic s
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which W irth (1938) d is t in g u is h e d  as ' d e f i n i t i o n  o f  u r b a n iz a t io n ' .  Of 
th e se  th r ee  f a c t o r s ,  th e  im pact o f d e n s ity  has a t tr a c te d  more a t t e n t io n  
and commentary, and e v id e n c e  accum ulated in  t h i s  area  ( se e  th e  s e c t io n  
on d e n s ity  and crow ding rev iew ) s u g g e s ts  some p o s s ib le  e f f e c t  o f  i t ,  
y e t  a growing body o f  e v id e n c e  s u g g e s ts  th a t  p o p u la t io n  s i z e  may be a 
more c r i t i c a l  v a r ia b le .  However, c o n s id e r in g  th e  argument th a t  th e  
primary change in  human h a b it a t  caused  by r e c e n t  grow ing u r b a n iz a t io n  
i s  con nected  w ith  th e  p o p u la t io n  s i z e ,  n o t p r im a r ily  by d e n s i ty  and 
h e t e r o g e n e ity ,  th e s e  two fa c t o r s  seem  to  be en d -p ro d u cts  o f  th e  p r o c e ss  
(S a d a lla , 1978) o f  p o p u la t io n  c o n c e n tr a t io n . Then, p o p u la t io n  s i z e  may 
be seen  to  be an im p ortan t v a r ia b le .
In  th e  p r e s e n t  s e c t io n  an answer to  th e  q u e s t io n  'What are  th e  
s o c ia l  and b e h a v io u r a l consequences o f  a la r g e  p o p u la t io n 's  c o n c e n tr a ­
t io n  in to  a sm a ll g e o g r a p h ic a l a rea  (th e  c i t y ) ? '  w i l l  be sou gh t by 
em phasizing  th e  s o c io - s t r u c t u r a l  v a r ia b le s .  However, th e  l i n e  o f  
a n a ly s is  to  be pursued  i s  b ased  on the prem ise th a t  in c r e a s e s  i n  th e  
s i z e  o f  p o p u la t io n  groups (eg  th e  c i t y )  in f lu e n c e  th e  s o c i a l  s tr u c tu r e  
o f  th e se  groups i n  a way th a t  has p s y c h o lo g ic a l  and b e h a v io u r a l con­
seq u en ces.
One approach t o  th e  a n a ly s is  o f  p o p u la t io n  s i z e  and d e n s i ty  
s t a r t s  w ith  th e  a ssu n ç itio n  th a t  human groups have s p e c i f ia b le  s t r u c t u r a l  
p r o p r ie t ie s  and th e s e  p r o p r ie t i e s  ten d  to  change whenever group s i z e s  
change. In  t h i s  a n a ly s i s ,  any s o c i a l  s tr u c tu r e  as i t  in c r e a s e s  i n  s i z e  
a ls o  in c r e a s e s  i n  co m p lex ity  and h e t e r o g e n e it y .  T h is m odel was f i r s t  
su g g ested  by Darwin fo r  anim al and p la n t  com m unities th en  a p p lie d  by 
Spencer (1892) t o  human s o c i e t i e s  in  a la t e r  p e r io d . However, th e  m ost 
in f l u e n t ia l  p o s i t i o n  co n cern in g  s t r u c t u r a l  d i f f e r e n t i a t i o n  was d ev e lo p ed  
by Durkheim (1947) in  h i s  book 'The D iv is io n  o f  Labor in  S o c i e t y ' . 
Durkheim, a lo n g  w ith  S p en cer , r e co g n iz e d  the c o r r e la t io n  b etw een  popu­
la t io n  s i z e  and h e te r o g e n e ity  o f  r o le s  in  a s o c i e t y .  H owever, h i s
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a n a ly s is  d i f f e r e d  from  th a t  o f Spencer in  th a t  p o p u la t io n  s i z e  was a 
n e c e ssa r y  but n o t s u f f i c i e n t  c o n d it io n  fo r  s t r u c t u r a l  d i f f e r e n t i a t i o n .  
B efore  g o in g  in t o  th e  s t r u c t u r a l  d i f f e r e n t i a t i o n  a n a ly s i s ,  i t  
seems im p ortan t to  c l a r i f y  th e  m eaning o f  s t r u c t u r a l  d i f f e r e n t i a t i o n ,  
as i t  a p p l ie s  to  human s o c i e t i e s .  In  u n d if fe r e n t ia t e d  s o c i e t i e s ,  fo r  
example a h u n tin g  g a th e r in g  s o c i e t y ,  in d iv id u a l  members show very  few  
d if f e r e n c e s  in  term s o f  s o c i a l  r o le s :  d i f f e r e n c e s  are g e n e r a lly
org a n ized  around age and s e x  d i s t i n c t i o n s .  Most members o f  t h is  ty p e  
o f  s o c ie t y  are engaged in  th e  same k in d  o f  a c t i v i t i e s ,  eg c o l l e c t i n g ,  
h u n tin g , f i s h i n g ,  e t c ,  w h ile  Spencer (1892) and Durkheim (1 9 4 7 ) , as 
w e l l  as W irth , have n o ted  th a t  in d u s t r ia l  and urban s o c i e t i e s  have been  
d e v e lo p in g  im m ensely d i f f e r e n t  com plex form s. In  th e  urban s o c ie t y  
s o c ia l  s tr u c tu r e  was o b served  to  be b ased  on an in terd ep en d en ce  o f  
s p e c ia l iz e d  p a r t s .  Members o f  such a s o c ie t y  engage i n  v a r io u s  ty p es  
o f  a c t i v i t i e s  th a t  produce and exchange goods and s e r v ic e s .  D if fe r e n ­
t i a t i o n  occu rs n o t on ly  a t  an in d iv id u a l  l e v e l  but a t  a group l e v e l .
For exanq)le, some la r g e  groups engage in  p r o d u ctio n  o f  some s p e c ia l iz e d  
product or s e r v ic e s  ( s e e  S a d a lla  (1978) fo r  more d i s c u s s io n ) .  However, 
th e se  s o c i a l  u n i t i e s  in  a com plex s o c ie t y  ( i e  urban) are s t r u c t u r a l ly  
d i s t i n c t  from each  o th e r  b u t taken  to g e th e r  are f u n c t io n a l ly  e q u iv a le n t  
to  th e  o r ig in a l  u n i t .  Taken to g e th e r  th e  s t r u c t u r a l  d i f f e r e n t i a t i o n  
a n a ly s is  s u g g e s ts  th a t  th e r e  e x i s t s  a s tr o n g  tendency f o r  a la r g e  
a g g r e g a tio n  o f  in d iv id u a ls  to  form d i s t i n c t  su b -g ro u p s. As w i l l  be 
se en  l a t e r ,  t h i s  ten d en cy  c o n s t i t u t e s  an e x p la n a tio n  fo r  s e v e r a l  
b e h a v io u r a l param eters i n  th e  c i t y  en v iron m en ts , f o r  example cr im e, 
d e v ia n c e , a r t i s t i c  c r e a t io n ,  e t c  ( F is h e r , 1976),
As has been  a lr e a d y  d is c u s s e d , W irth (1 9 3 8 ) , in  h is  a n a ly s is  o f  
u r b a n iz a t io n , s u g g e s te d  th a t  s t r u c t u r a l  d i f f e r e n t i a t i o n  le a d s  to  a 
d i f f e r e n t  p a t te r n  o f s o c i a l  i n t e r a c t io n s .  In  non-urban p la c e s  where 
r o le s  are r e l a t i v e l y  u n d if f e r e n t ia t e d ,  in d iv id u a ls  in t e r a c t  w ith  one
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another on th e  b a s is  o f  m u lt ip le  r o le s  and in  m u lt ip le  s e t t i n g s ,  and 
in d iv id u a ls  know one an oth er  as in d iv id u a ls .  W hereas, in  th e  c i t y ,  
r o le s  are  more d i f f e r e n t i a t e d ,  s p e c ia l iz e d  and segm en ta l where t h is  
s i t u a t io n  e v e n tu a lly  le a d s  in d iv id u a ls  to  i n t e r a c t  on th e  b a s i s  o f  r o l e .  
S tr u c tu r a l d i f f e r e n t i a t i o n ,  a cc o rd in g  to  W irth , p rod u ces s in g le  r o le  
r e la t io n s h ip s  and f o s t e r s  a g r e a te r  degree o f  anonym ity among in d iv id u a ls  
i n  th e  c i t y .  M eanw hile, acco rd in g  to  Durkheim, th e  a n te c e d e n ts  o f  
s t r u c t u r a l  d i f f e r e n t i a t i o n  are  in t e r a c t io n  and c o m p e t it io n . I f  th e re  
i s  h ig h  i n t e r a c t io n  among la r g e  and dense c o n c e n tr a t io n s  o f  in d iv id u a ls  
th e r e  w i l l  be in c r e a s e d  c o m p etitio n  fo r  r e s o u r c e s ,  and d iv i s io n  o f  
labour w i l l  emerge as a method o f  red u cin g  d ir e c t  c o m p e t it io n . R ole  
d i f f e r e n t i a t i o n  i s  a s o c i a l  s o lu t io n  w hich in c r e a s e s  th e  number o f  
s u c c e s s f u l  c o m p e t ito r s .
There are s tu d ie s  (r e p o r te d  in  S a d a lla , 1978) w hich  found a 
s tr o n g  r e la t io n s h ip  betw een s o c i a l  r o le  d i f f e r e n t i a t i o n  and community 
s i z e .  For exam p le, Gibbs and M artin (1962) in d ic a t e d  a v ery  h igh  
c o r r e la t io n  betw een l e v e l  o f  u r b a n iz a tio n  and th e  degree  o f  econom ic  
r o le  d i f f e r e n t i a t i o n ,  and th e  same tren d  was r e p o r te d  a l s o  by Keyes 
(1 9 5 8 ). I t  seems c le a r  th a t  th e r e  i s  a l in e a r  r e la t io n s h ip s b e tw e e n  
community s i z e  and s t r u c t u r a l  d i f f e r e n t i a t i o n ;  th e  la r g e r  th e  s i z e ,  th e  
h ig h er  i s  th e  l e v e l  o f  s t r u c t u r a l  d i f f e r e n t i a t i o n ,  A growing body o f  
e v id en ce  s u g g e s ts  th a t  th e r e  are  s e v e r a l  b e h a v io u r a l consequences o f  
s t r u c t u r a l  d i f f e r e n t i a t i o n  in  popu lous environ m ents ( c i t y ) .  In  th e  
n ex t s e c t io n  a r ev iew  o f  th e se  h y p o th e s iz e d  b e h a v io u r a l outcomes 
to g e th e r  w ith  r e la t e d  h y p o th e se s  w i l l  be g iv e n . They are anonym ity, 
d ev ian ce  and p e r s o n a l i t y  develop m en t.
Anonymity
As w i l l  be r e c a l l e d ,  W irth (1938) su g g e s te d  th a t  u r b a n ite s  ten d  
to  m eet one an other i n  h ig h ly  segm ented r o l e s .  He c h a r a c te r iz e d
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r e la t io n s h ip s  in  urban environm ent as secondary r a th e r  than prim ary by 
sa y in g  * c o n t a c t s ,betw een urban d w e lle r s  may in d eed  be f a c e - t o - f a c e ,  but 
n e v e r th e le s s  are s u p e r f i c i a l ,  im p e r so n a l, t r a n s i t o r y  and se g m e n ta l* . 
A ccording to  W irth , a lth o u g h  u r b a n ite s  are more dependent upon o th er  
p eo p le  fo r  t h e ir  n e e d s , th e y  are  l e s s  dependent upon p a r t ic u la r  p e o p le ,  
and t h e ir  dependence upon o th e r  p e o p le  i s  l im ite d  to  s p e c i f i c  r o l e -  
r e la t e d  a s p e c ts  o f  th e  o th ers*  a c t i v i t y .  In  o th er  w ords, i n  th e  c i t y ,
* o th ers*  are d e a l t  w ith  as r o le  o c c u p ier s  r a th er  than  as in d iv id u a ls ,  
w h ile  i n  th e  non-urban environm ent -  which i s  more homogeneous ~ o th e rs  
are  tr e a te d  as in d iv id u a ls .  Thus t h is  s i t u a t io n  in  th e  c i t y ,  a cco rd in g  
to  W irth , le a d s  to  a g r e a te r  d egree  o f  anonym ity. T h is r o le  b ased  
r e la t io n s h ip  i s  d e sc r ib e d  by Goffman as im p erso n a l, in v o lv in g  th e  con­
cep t o f n o n -p erso n . T h is d e f in e s  a ca teg o ry  o f  p erso n s who d uring  
s o c ia l  e n c o u n ters  are t r e a t e d  as i f  th ey  are  n o t p r e s e n t  a lth o u g h  in  
f a c t  th ey  may be in d is p e n s ib le  fo r  ca r ry in g  out th e  p erform ance. 
However, as a lrea d y  s e e n , th e r e  i s  a c o n tr a d ic t in g  v iew  to  t h i s  by Gans 
(1 9 6 2 ) , who argues th a t  u r b a n ite s  have many c lo s e ,  in t im a te  r e la t io n ­
sh ip s  in  many c o n te x ts ;  a t  home, in  th e  neigh b ou rh ood s, and a t  work, 
as non-urban d w e l le r s .  At th e  p r e se n t  moment e m p ir ic a l e v id e n c e  w ith  
regard  to  t h is  t h e o r e t i c a l  c o n tr o v e r s y , as w i l l  be seen  in  th e  n ex t  
c h a p te r , i s  r a th e r  s l im  fo r  fo rm u la tin g  any d e f in i t e  c o n c lu s io n , y e t  
what seems to  d i s t in g u is h  l i f e  in  la r g e  h etero g en eo u s c i t i e s  i s  th a t  
c i t y  d w e lle r s  are fr e q u e n t ly  p r e s e n t  in  p la c e s  where th ey  are unknown 
or anonymous.
The g r e a te r  anonym ity p r e s e n t  in  p u b lic  s e t t in g s  in  la r g e  
populous c i t i e s  has been  l in k e d  to  a v a r ie t y  o f  s o c i a l  b e h a v io u r s .
T h is b eh av iou r  in c lu d e s  n o n -c o n fo r m ity , a g g r e ss io n , crim e and d e v ia n c e . 
Anonymity as a phenomenon and i t s  p s y c h o lo g ic a l  s t a t e  r e c e n t ly  has been  
fo rm u lized  by Zimbardo (1 9 6 9 ) . A ccord ing to  Zimbardo, a s t a t e  o f  
anonym ity (p h y s ic a l  s t a t e )  c r e a te s  a p s y c h o lo g ic a l  s t a t e  o f  d e -
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d e in d iv id u a tio n  th a t  may le a d  to  a n t i - s o c ia l  and a n ti-n o rm a tiv e  
b eh a v io u rs , D e in d iv id u a tio n  i s  c h a r a c te r iz e d  by a le s se n e d  aw areness 
o f  s e l f  and d ecreased  concern  about the e v a lu a tio n s  o f  o th ers  and 
thereby  t o  a low ered th r e s h o ld  o f  norm ally  r e s tr a in e d  b eh a v io u r . De­
in d iv id u a te d  p erson s are  assumed t o  be more w i l l i n g  to  break r u le s  and 
engage in  unusual b e h a v io u r , i e  a g g r e ss io n , van d a lism , r u le  b r e a k in g , 
because group approval and d isa p p ro v a l i s  l e s s  r e sp e c te d .
A number o f f i e l d  and la b o ra to ry  s tu d ie s  have been t e s t e d ,  and 
the r e s u l t s  have su p p orted  t h i s  m odel. For exam ple, Zimbardo (1 9 6 9 ) ,  
to  e x p lo r e  t h is  h y p o th e s is  in  h is  fr e q u e n tly  c i t e d  stu d yj purchased  two 
cars and l e f t  them on p u b lic  s t r e e t s  w ith  hoods open and number p la t e s
removed. One was l e f t  n ear  th e  Bronx canpus o f  New York c i t y  U n iv e r s it y ,
the o th er  was l e f t  in  P a lo  A lto ,  C a l i fo r n ia ,  near to  S tanford  U n iv e r s ity ,
and both  cars were ob served  c o n tin u o u s ly  fo r  64 h o u rs . Zimbardo
r e p o r ts  th a t  w ith in  te n  m inutes th e  car in  New York began to  be 
v a n d a liz e d , and w ith in  th e  n e x t ' fo llo w in g  th ree  days th e  car was 
s tr ip p e d  o f  a l l  rem ovable p a r ts  and l e f t  a u s e le s s  m etal c a r c a s s . In  
c o n tr a s t ,  th e  car in  P a lo  A lto  was l e f t  untouched, and none o f  th e s e  
in c id e n ts  o ccu rred . Zimbardo e ^ l a i n s  th e se  d i f f e r e n c e s  in  New York 
c i t y  and C a lifo r n ia  in  te r n s  o f  th e  s o c ia l  anonym ity th a t  i s  p r e s e n t  in  
New York c i t y .
S e v e r a l s tu d ie s  in  l i n e  w ith  Zimbardo*s fo rm u la tio n  supp orted  an 
anonymity and a n t i - s o c i a l  b ehaviour r e la t io n s h ip .  Canna v a le , Scarr and 
P ep iton e (1970) r e p l ic a t e d  F e s t in g e r , P ep iton e  and Newcombe*s (1952)  
study o f  d e in d iv id u a tio n  i n  a sm a ll d is c u s s io n  group. C onfirm ing  
F e s tin g e r  e t  a l* s  f in d in g s ,  th e  stu d y  found th a t  under group anonym ity  
c o n d itio n s  th e  members were unable to  remember who had made c e r t a in  
sta tem en ts  in  the d is c u s s io n  and a l s o  a r e la t iv e l y  la r g e r  amount o f  
h o s t i l e  f e e l in g s  and se n tim en ts  w ere e x p ressed  than i n  th e  c o n tr o l  




b ehaviour in  two groups o f  c h ild r e n  who con cea led  th e ir  id e n t i t y  by Î
means o f  costum e v ersu s  non-anonymous ( id e n t i f i a b l e ) .  They found more t
' . . . 3c h ild r e n  who co n cea led  t h e ir  id e n t i t y  by means o f  costume (anonymous) 
s t e a l in g  candy and money than c h ild r e n  who had t h e ir  i d e n t i t i e s
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e s t a b l i s h e d  p r io r  to  t h i s  a c t ,  a lth ou gh  they  were a l l  to ld  n ot t o .  <5
E x c e p t io n a lly  th e  stu d y  o f  D iener (1976) which t e s t e d  Zimbardo*s p r o -  ?|
p o s i t io n  o f  a d e in d iv id u a tio n  ( in c lu d in g  anonymity) a g g r e ss io n  r e la t io n ­
sh ip  under la b o r a to r y  c o n d it io n s  f a i l e d  to  f in d  any d if fe r e n c e s  in  
a g g r e ss io n  betw een anonymous and non-anonymous groups.
A f i n a l  stu d y  o f  th e  an on ym ity -aggression  r e la t io n s h ip  i s  o f fe r e d  
by Watson (1973) who found a h igh  c o r r e la t io n  betw een a g g r e ss io n  and |
anonym ity as a r e s u l t  o f  a n a ly s in g  a n th r o p o lo g ic a l data  a v a ila b le  on a 
number o f  c u l tu r e s .  Watson c l a s s i f i e d  c u ltu r e s  in t o  two groups 
accord in g  t o  t h e ir  l e v e l  o f  a g g r e ss iv e n e ss  which th ey  had shown during  
war. He used  such b eh av iou r as k i l l i n g ,  to r tu r in g  or m u ti la t in g  the  
enemy f o r  t h i s  c l a s s i f i c a t i o n ,  and th en  examined the degree o f  c o rre ­
la t io n  betw een  th e se  s c o r e s  w ith  th e  degree o f  usage o f  m asks, decora­
t io n s  on b o d ie s  and d e in d iv id u a tio n  by members o f  c u ltu r e s  b e fo re  
b a t t l e ,  Watson dem onstrated a s ig n i f i c a n t  r e la t io n s h ip s  betw een  
a g g r e ss io n  and p r e - b a t t le  appearance o f  masking used  as an anonym ity  
d e v ic e .
O ther typ es o f  b eh av iou r  such as conform ity  and h e lp in g  b eh a v io u r , i
as some e v id e n c e  s u g g e s t s ,  are to  be n e g a t iv e ly  in f lu e n c e d  by anonym ity. 
Conform ity to  r u le s  seems t o  be reduced by an in c r e a s e  in  anonym ity. For 
exam ple. S in g e r , Brush and Lubin ( 1 96^ found th a t anonymity le s s e n s  con­
fo rm ity  t o  group o p in io n  in  a judgem ent ta sk  and in c r e a s e s  the p rob a- |
b i l i t y  o f  r u le  b reak in g  ( in  t h e ir  c a s e ,  t h i s  in v o lv e d  th e  use o f  obscene >
la n g u a g e ). A lso  Jorgenson  and Dukes (1976) observed  stu d e n ts  in  a 
u n iv e r s i t y  c a f e t e r i a ,  under two c o n d itio n s  -  e i t h e r  r e la t iv e l y  enpty  
(low  anonym ity) or r e l a t i v e l y  f u l l  (h igh  anonym ity). S tudents in  the
. . . .  - ' . 
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h igh  anonym ity c o n d it io n  r ep o r ted  f e e l in g s  o f  b e in g  more u n in h ib ite d ,  
and were a l s o  observed  to  v i o l a t e  c a f e t e r ia  r u le s  more fr e q u e n tly  than  
were s tu d e n ts  in  th e  low anonym ity c o n d it io n . A lthough t h i s  p a r t ic u la r  
r e s u lt  seem s to  be confounded w ith  o th er  f a c t o r s ,  such  as d e n s ity  and 
crow ding, th ey  c le a r ly  are i n  supp ort o f  Zimbardo*s '(1 9 6 9 ) ‘ low erin g  
th r e sh o ld  f o r  n orm ally  r e s t r a in e d  b eh av iou r* ,
The r e se a r c h  r e le v a n t  to  h e lp in g  behaviour and anonym ity i s  more j
in d ir e c t .  H elp in g  b eh aviou r i s  d e fin e d  (B erkow itz e t  a l ,  1963, 1970, 1972) 
to  be a m oral or norm ative b eh av iou r p r e sc r ib e d  by s o c i e t a l  norms.
However, in  populous environm ents ( i e  c i t i e s )  where a g r e a t  d ea l o f  
anonymity i s  s a id  to  be p r e s e n t  (Zimbardo, 1969), h e lp in g  behaviour may 
be ex p e c te d  to  be n e g a t iv e ly  in f lu e n c e d , becau se  th e  in d iv id u a l  in  such  
environm ents where anonym ity i s  p r e se n t  would care l e s s  about s o c i e t a l  
norms a cco rd in g  to  th e  h y p o th e s is .  However, so  fa r  no r e se a r c h  e x i s t s  
d ir e c t ly  t e s t i n g  t h is  presum p tion . But some o f  th e  h e lp in g  b ehaviour  
f in d in g s  can be in te r p r e te d  as an outcome o f  anonym ity. For e x a n p le ,
Darley and Latane (1968) in  t h e ir  b ystan d er in te r v e n t io n  s t u d ie s ,  
as w e l l  as o th e r  s tu d ie s  from  the same s e r ie s  (eg  S ch w artz , 1969; f
P i l l i a v i n ,  Rodin and P i l l i a v i n ,  1 9 6 9 ), found th a t  th e  l ik e l ih o o d  o f  b y - 4
stan d er  in te r v e n t io n  depends upon both  th e  s i z e  and th e  h e te r o g e n e ity  1Ï
o f  the group s i z e  in v o lv e d . The g r e a te r  the number o f  b y s ta n d e r s , the %
l e s s  l i k e l y  i t  i s  th a t  any o f  them w i l l  in te r v e n e  in  an em ergency. By­
sta n d ers are a l s o  l e s s  l i k e l y  to  h e lp  an unknown in d iv id u a l  ( i e  s tr a n g e r )
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than a f a m il ia r  p erson  ( i e  f r i e n d s ) .  A lthough th e se  s t u d ie s  e x p la in  
th e ir  f in d in g s  w ith  r e fe r e n c e  to  the phenomenon o f  th e  d i f f u s io n  o f  4
r e s p o n s ib i l i t y ,  th ey  may w e l l  be a t tr ib u te d  to  anonym ity in  a group.
Some o f  th e s e  s tu d ie s  w i l l  be d is c u ss e d  in  the n e x t c h a p te r  (p 8 4 ) .
There are a l s o  com parative s t u d ie s  o f  h e lp in g  b eh av iou r  c a r r ie d  ou t in  
urban and non-urban environm ents ( to  be review ed  i n  th e  n e x t ch ap ter)  
th a t  s u g g e s t  the g r e a te r  degree  o f  d i s t r u s t  and u n h e lp fu ln e ss  among
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urban d w e l le r s .  T h is f in d in g  m ight a l s o  p a r t ly  be a t t r ib u t a b le ,  
b e s id e s  o th e r  f a c t o r s  d is c u s s e d  e a r l i e r  on , to  th e  anonym ity th a t  i s  
presumed to  e x i s t  in  urban en v iron m en ts.
D eviance and crim e as a fu n c t io n  o f  anonym ity in  th e  c i t y
Anonymity has been  proposed  as an e x p la n a tio n  fo r  th e  l e v e l  o f  
d e v ia n t b eh av iou r  and crim e in  th e  urban environm ent (F is h e r , 1976).
The d ata  r e p o r te d  by F is h e r  (1972 , 1976) in d ic a t e s  th a t  th e  urban 
d w e lle r s  engage more in  in n o v a t iv e ,  u n co n v en tio n a l and d e v ia n t b eh av iou r  
than non-urban  d w e l le r s .  Crime r a te s  fo r  a v a r ie t y  o f  c a te g o r y  o f fe n c e s  
are a l s o  much h ig h e r  in  urban environm ents th an  in  non-urban e n v ir o n ­
m en ts, and t h i s  tren d  i s  ob served  throughout th e  e n t ir e  w orld  (F is h e r ,  
1976) a lth o u g h  th e r e  e x i s t  some e x c e p t io n a l  c a s e s .  The a v a i la b le  
e x p er im en ta l d a ta  on a g g r e s s io n , n o n -co n fo rm ity  and anonym ity r e la t io n ­
s h ip s ,  a lth o u g h  r a th e r  s l im ,  c e r t a in ly  p ro v id e  some su p p ort fo r  the  
urban crim e and d ev ia n ce  e x p la n a t io n , y e t  urban d ev ian ce  and crim e seem  
to  be h ig h ly  com plex phenomena and th ey  are more than a s im p le  in d ic a ­
t io n  o f  th e  l e v e l  o f  a g g r e s s io n  and n o n -c o n fo rm ity . However, th e s e  can 
be c o n s id e r e d  a somewhat com plex m a n ife s ta t io n  o f  th e  p r e sen ce  o f  hypo­
t h e s iz e d  anonym ity in  urban en v iron m en ts. In  sum, th e n , anonym ity  
seems to  be one o f  th e  c e n tr a l  a s p e c ts  o f  l i v i n g  i n  an urban environm ent 
though la r g e ly  u n te s te d  a t  th e  p r e se n t  moment, and i t s  in c lu s io n  in  a 
t h e o r e t ic a l  a n a ly s is  o f  urban l i f e  w i l l  h e lp  an u n d erstan d in g  o f  urban 
s o c ia l  b e h a v io u r .
P e r s o n a li ty  developm ent >
I t  was e x p l i c i t  in  th e  p r e v io u s ly  rev iew ed  a n a ly s is  o f  p o p u la t io n  
s i z e  and s t r u c t u r a l  d i f f e r e n t i a t i o n  th a t  v a r io u s  s o c i a l  b eh a v io u rs  
d evelop  in  s o c i a l  m il ie u  where in te n s e  r o le  d i f f e r e n t i a t i o n  i s  p r e s e n t .  
P a r t ic u la r ly ,  s e v e r a l  s t u d ie s  on c h ild r e n  from v a r io u s  com m unities have 
documented th e  developm ent o f  a v a r ie t y  o f  s o c i a l  b eh av iou rs w hich are
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su g g e ste d  as r e la t in g  to  th e  d egree  o f  s o c ia l  d i f f e r e n t i a t i o n  in  t h e ir  
com m unities. For exam p le , W hiting  and W hiting (1975) i d e n t i f i e d  a 
c e r ta in  b e h a v io u r a l p a t te r n  w hich i s  r e la t e d  to  th e  l e v e l  o f  s t r u c t u r a l  
d i f f e r e n t i a t i o n  in  th e  c u l t u r e ,  W hiting e t  a l  found two b e h a v io u r a l  
d im en sion s: th e  d im en sion  "A" p o le  r e p r e se n ts  n u rtu ra n t b eh av iou r
( o f f e r in g  h e lp  and o f f e r in g  su p p o rt) and r e s p o n s ib i l i t y ,  w h ile  th e  
dim ension  "B", th e  o th e r  p o le ,  r e p r e s e n ts  b ehaviour in v o lv in g  dependency  
(se e k in g  h e lp ,  s e e k in g  a t t e n t io n )  and dom inance. T hese d im ensions were  
develop ed  (as a r e s u l t  o f  a n a ly s is  o f  m u lt i - s c a l in g )  from b e h a v io u r a l  
data  which was c o l l e c t e d  from  s i x  d i f f e r e n t  c u ltu r e s  (Kenya, Okinawa 
(Jap an ), I n d ia ,  P h i l ip p in e s ,  M exico and U n ited  S t a t e s ) .  C h ild ren  in  
each  c u ltu r e  were o b serv ed  and c e r ta in -b e h a v io u r s  coded on th e  b a s i s  o f  
the freq u en cy  w ith  w h ich  th e y  were e x h ib it e d .  These groups o f  
beh av iou rs w ere: a c t in g  s o c i a l l y ,  i n s u l t i n g ,  o f f e r in g  h e lp ,  o f f e r in g
su p p o rt, s e e k in g  a t t e n t io n ,  to u c h in g , a s s a u lt in g .  For exam p le, i t  was 
found th a t  average s c o r e s  o f  Orchard Town (USA) c h ild r e n  f e l l  on th e  
dependent-dom inant d im e n sio n , w h ile  c h ild r e n  o f  farm er background in  a 
M exican v i l l a g e  f e l l  on th e  n u r tu r a n t-r e a p o n s ib le  p o le  o f  th e  d im en sion . 
The M exican c h ild r e n  more fr e u q n e t ly  engaged in  n u r tu r a n t—r e s p o n s ib le  
b eh av iou rs such  as o f f e r in g  h e lp  and support to  econom ic w e lfa r e  o f  th e  
fa m ily  and p e e r s ,  and more o f t e n  assumed r e s p o n s ib i l i t y  fo r  t a s k s .  The 
M exican c h ild r e n  a l s o  ten d ed  t o  be l e s s  dominant and c o m p e tit iv e  in  
p eer  r e la t io n s h ip s  th an  th e  Orchard Town c h ild r e n  (USA).
L a te r , each  o f  th e  s i x  c u ltu r e s  s tu d ie d  was r a te d  on a d im ension  
o f  co m p lex ity : d egree  o f  o c c u p a t io n a l s p e c i a l i z a t i o n ,  d i f f e r e n t i a t i o n
o f  s e t t le m e n t  p a t t e r n ,  p o l i t i c a l  c e n t r a l iz a t io n ,  s o c i a l  s t r a t i f i c a t i o n  
and r e l i g io u s  s p e c i a l i z a t i o n .  These m easures were h ig h ly  i n t e r ­
c o r r e la te d  and th e  p o s i t i o n  o f  a c u l tu r a l  group on t h i s  m easure o f  
s t r u c t u r a l  conç> lex ity  was found to  be r e la t e d  to  th e  typ e  o f  c h i ld  
b eh av iou r ob served  in  th a t  c u l t u r e .  C h ildren  from com plex c u ltu r e s
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( s t r u c t u r a l ly  d i f f e r e n t ia t e d  -  USA; Japan) tended  to  e x h ib i t  dom inant- 
dependent b eh av iou r  (eg c o m p e t it iv e ,  s e e k in g  a t t e n t io n ) ,  w hereas 
c h ild r e n  from  s im p le  u n d if f e r e n t ia t e d  c u l t u r e s ,  i e  Kenya, P h i l l i p i n e s ,  
tended  t o  show n u rturance and r e s p o n s ib le  b eh av iou r  ( i e  o f f e r in g  su p p o rt, 
o f fe r in g  h e lp ,  a c t in g  s o c ia b ly ) .  The e x p la n a tio n s  f o r  th e se  b e h a v io u r a l  
d if f e r e n c e s  w ith  regard  to  s t r u c t u r a l  d i f f e r e n c e s  o f  a p a r t ic u la r  
c u ltu r e  was p ro v id ed  by W hiting e t  a l  by c o n s id e r in g  day-by-day  
a c t i v i t i e s  o f  c h ild r e n  and th e  number o f  ta sk s  a s s ig n e d  to  them. The 
c o n c lu s io n  reach ed  by th e  au th ors was th a t  c h ild r e n  o f  s im p ler  c u l tu r a l  
backgrounds assume more ta sk s  and more im portant ta sk s  a t  an e a r l i e r  age 
than c h ild r e n  o f  com plex c u l t u r e s .  The authors a t t r ib u t e  th e se  d i f ­
fe r e n c e s  t o  th e  heavy com plex and u n d if f e r e n t ia t e d  r o le s  o f  m others o f  
sim p ler  c u l t u r a l  background a t  th e  ab sence o f  s p e c ia l iz e d  i n s t i t u t i o n s  
th a t  may undertake some o f  the w ork load . Thus t h i s  s i t u a t io n ,  as th e  
data  s u g g e s te d , p la c e s  some r e s p o n s ib i l i t y  on c h ild r e n  a t an e a r ly  age 
to  perform  some o f  th e se  j o b s .  The k in d  o f  ta sk s  perform ed by c h ild r e n  
in  s in ç l e r  s o c i e t i e s  th a t  d i f f e r  g r e a t ly  from com plex s o c i e t i e s  were 
r e la t e d  to  th e  w e l l - b e in g  o f  th e  fa m ily . These ta sk s  w ere ta k in g  care  
o f  s ib l i n g s  and a n im a ls , th e  p r e p a r a tio n  o f  food  and c o l l e c t i n g  wood 
th a t  c h ild r e n  s t a r t e d  doing a t  age th r e e  or fo u r . Such in v o lv e m e n ts , 
accord in g  to  W hiting e t  a l ,  g iv e  c h ild r e n  in  sim p le  s o c i e t i e s  a f e e l i n g  
o f  com petence, e x p e r ie n c e  o f  a d u lt  s ta t u s  and se n se  o f  s e lf -w o r th  a t  an 
e a r ly  a g e , w h i le ,  in  complex s o c i e t i e s ,  a c h ild * s  ta sk s  are l e s s  c le a r ly  
r e la te d  to  th e  w e lfa r e  o f  s e l f  and fa m ily ,  e x c ep t fo r  some h ou sek eep in g  
and c le a n in g  w h ich , a ccord in g  to  th e  a u th o r s , i s  l e s s  r e la t e d  to  th e  
developm ent o f  r e s p o n s ib i l i t y  and n u rtu ran ce b eh a v io u r . A d d it io n a lly  
th e  p r o f i l e  o f  c h ild r e n * s  b eh a v io u rs m anip u lated  a c r o ss  v a r io u s  number 
o f  s i t u a t io n s  showed such a s t a b i l i t y  th a t  W hiting e t  a l  argue th e  
e x is t e n c e  o f  p e r s o n a l i t y  t r a i t s  r e la t e d  to  th e se  b e h a v io u r s .
To sum up , W hiting and W h itin g*s (1975) stu d y  s u g g e s ts  th a t
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c h ild r e n  in  s im p le r , r e l a t i v e l y  u n d if fe r e n t ia te d  s o c i e t i e s  develop  
nurturant ( h e lp in g ,  su p p o rtin g ) and r e sp o n s ib le  b eh a v io u r , as compared 
to  c h ild r e n  i n  com plex s o c i e t i e s  who more fr e q u e n tly  e x h ib it  c o m p e tit iv e  
and dependent b e h a v io u r s . T h is  so u rce  o f d if f e r e n c e s  a t tr ib u te d  to  the  
l e v e l  o f  s t r u c t u r a l  d i f f e r e n t i a t i o n .  A d d itio n a l data  con cern in g  the  
r e la t io n s h ip  b etw een  c h i ld  b ehaviour and s tr u c tu r a l  d i f f e r e n t i a t i o n  have 
been p rov id ed  by s e v e r a l  o th e r  r e se a r c h e s . Madsin^y^^ Shapiro and Madsen^^and 
Madsen and S h ap iro  (19 70) have dem onstrated c lo s e  a s s o c ia t io n  betw een  
b eh a v io u ra l p a t te r n s  o f  " c o m p etitiv e "  and " coop erative"  and the l e v e l  
o f  u r b a n iz a tio n  (d eg ree  o f  s t r u c t u r a l  d i f f e r e n t i a t i o n ) .  The data  
in d ic a te d  th a t  r u r a l c h ild r e n  engaged in  more c o o p e r a tiv e  and l e s s  
c o m p etitiv e  b e h a v io u r  as coup are d to  urban c h ild r e n  who engaged in  more 
co m p etitiv e  and a g g r e ss iv e -d o m in a tin g  b eh av iou r . Madsen ( 1 9 7 0  and 
Madsen and S h a p ir o 's  (1970) ex p er im en ta l paradigm in v o lv e d  c r e a t in g  a 
game s i t u a t io n  w hich a llo w s  c h ild r e n  to  engage in  e i t h e r  a c o o p e r a tiv e  
or c o m p e tit iv e  s t y l e  o f  p la y ,  but which r e in fo r c e s  on ly  m u tu a lly  
c o o p e r a tiv e  b e h a v io u r . R ural c h ild r e n  were found to  p la y  c o o p e r a t iv e ly  
and avo id  c o n f l i c t ,  w hereas urban c h ild r e n  p layed  c o m p e t it iv e ly  and 
t r ie d  to  m axim ize t h e ir  p e r so n a l g a in  a t the expense o f  t h e ir  p e e r s .
There are s t u d ie s  o f  h e lp in g  behaviour w ith  a d u lt  s u b je c t s  (both  
ru r a l and c i t y ,  b a ck g ro u n d ), and t h e ir  f in d in g s  m ight be in te r p r e te d  as  
an e x te n s io n  o f  \d ia t has been  found w ith  ch ild r e n  j u s t  rev iew ed . For  
exam ple, D arley  and Latane (1 9 6 8 ) , in  t h e ir  stu dy  o f  b ystan d er  in t e r ­
v e n tio n  c i t e d  e a r l i e r  (p 6 5 ) ,  b e s id e s  ob serv in g  the in f lu e n c e  o f  group 
s iz e  on h e lp in g  in  an em ergency, a l s o  found a c o r r e la t io n  betw een s i z e  
o f community in  w hich s u b je c t s  grew up ( e i th e r  urban or r u r a l p la c e s )  
and the sp eed  w ith  w hich th e  s u b je c t  in te r v e n e d  in  an em ergency t o  h e lp  
the v ic t im . The s m a lle r  th e  s i z e  o f  community in  w hich th e  s u b je c t  
grew up, th e  more l i k e l y  th e  s u b je c t  was to  h e lp  th e  v ic t im . However, 
la t e r  th e  two s t u d ie s  by Schw artz and Clausen (1970) and K orte (1 9 7 0 ) ,
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which r e p l ic a te d  D arley  and L a ta n e 's  s tu d y , f a i l e d  to  f in d  such  a 
c o r r e la t io n .  However, one p o s s ib le  fa c to r  th a t  c o n tr ib u te d  to  t h is  
f a i lu r e  may be th e  c h a r a c t e r i s t ic s  o f  s u b je c ts  used  in  th e s e  two 
s t u d ie s .  They were a l l  u n iv e r s i t y  s tu d e n ts  who may be th ou gh t o f  as 
s o c ia l i z e d  and adapted to  a c o m p e t it iv e  and c h a lle n g in g  u n iv e r s i t y  
environm ent, thus such  a background e f f e c t  may have d isa p p ea red .
However, G elfan d , Hartman, Walder and Page (1973) in  th e  f i e l d  (which  
presum ably r u le d  out t h i s  p o s s ib le  a r t i f a c t  in  th e  above s t u d ie s )  found  
th a t  background c h a r a c t e r i s t ic s  o f  b y sta n d ers a f f e c te d  t h e ir  d e c is io n  
w hether they  rep o r ted  th e  s h o p - l i f t i n g  in c id e n t s .  The b y sta n d e r s  who 
had non-urban u p -b r in g in g  w ere more l i k e l y  to  r e p o r t a s h o p - l i f t i n g  
o ffe n c e  than b y sta n d ers  w ith  urban background. From t h i s  f in d in g  i t  
m ight be conclu ded  th a t  b y sta n d ers  w ith  a non-urban background may be 
concerned more w ith  th e  w e l l - b e in g  o f  t h e ir  community, p o s s ib ly  due ( in  
l in e  w ith  W hiting e t  a l ' s  (1975) argument) to  th e  f a c t  th a t  in d iv id u a ls  
from sm a ll com m unities ( s t r u c t u r a l ly  u n d if fe r e n t ia te d )  a c q u ir e d , or are  
encouraged a lo n g , r e s p o n s ib le  and nurturance b eh a v io u r a l p a t t e r n s .
In  summary, s t r u c t u r a l  d i f f e r e n t i a t i o n  a n a ly s is  s u g g e s ts  th a t  
in c r e a s e  in  p o p u la t io n  s i z e ,  d e n s ity  ( fo r  example in  th e  c i t y )  le a d s  to  
com plex d i f f e r e n t ia t io n  in  term s o f . s o c i a l  r o le s  and t h i s  in  tu rn  p ro­
duces s e v e r a l  b e h a v io u r a l co n seq u en ces. The b e h a v io u r a l con seq u en ces  
co n s id er e d  in  th e  p r o c e ed in g  s e c t io n  were anonym ity, d ev ia n ce  and cr im e. 
A d d it io n a lly ,  some e v id e n c e  rev iew ed  su g g e s ts  th a t  c e r t a in  b e h a v io u r a l  
p a tte r n s  or d i s p o s i t io n s  such  as c o m p etitiv en ess-d e p e n d e n t v e r su s  
c o o p e r a tiv e n e ss  and r e s p o n s ib le  b eh av iou rs are l i k e l y  to  d ev e lo p  in  
s t r u c t u r a l ly  d i f f e r e n t ia t e d  environ m ents ( c i t y  v ersu s  tow n ).
I .5  Summary to  t h i s  chapter
In th e  area  con cern in g  u r b a n iz a tio n  and i t s  b eh a v io u r a l con­
se q u e n c e s , th e r e  are two m ajor t h e o r ie s :  the dete r m in is t  and th e  s o c io ­
c u l tu r a l .  The d e te r m in is t  th eo ry  v iew s urban environm ent as c o n s is t in g  
o f  s e v e r a l  env iron m enta l f a c t o r s  ( s i z e ,  d e n s i t y ,  h e te r o g e n e ity )  th a t  
have con seq u en ces on b eh a v io u r , thought and e x p e r ie n c e . Contrary to  5
th e  d e te r m in is t  th e o r y , th e  s o c io - c u l t u r a l  h y p o th e s is  understands  
u r b a n iz a tio n  in  terms o f s h i f t  in  te c h n o lo g y , econom ic a l t e r n a t iv e s  and |
r o le  d i f f e r e n t i a t i o n ,  and p rop oses  th a t  i f  th e r e  are any b eh a v io u ra l  
d if f e r e n c e s  th en  th e se  sh ou ld  be sou gh t in  such s o c ia l  v a r ia b le s  as 
econom ic s t a t u s ;  s ta g e s  in  a l i f e  c y c le  th a t  have a pronounced e f f e c t .
But s i z e ,  d e n s i t y ,  h e t e r o g e n e ity ,  as th e y  are proposed  by th e  d e te r m in is t  
approach, have a n e g l ig ib le  in f lu e n c e .  A d d it io n a lly ,  in  th e  p reced in g  |
s e c t io n s ,  an oth er  l in e  o f  a n a ly s is  has been c a r r ie d  o u t , th a t  i s  th e  |
p o s s ib le  b e h a v io u r a l e f f e c t  o f  s e v e r a l  env iron m enta l v a r ia b le s  (d e n s ity ,  
crow ding, n o i s e ,  a r c h it e c tu r a l  d e s ig n  and p o p u la t io n  s i z e )  th a t  have 
been s u g g e s te d  as b e in g  p r e v a le n t  in  urban en v iron m en ts. E v a lu a tio n  o f  
e v id en ce  p e r ta in in g  to  each  o f  th e se  v a r ia b le s  su g g e s t  th e  p o s s i b i l i t y  a
o f  s e v e r a l  b e h a v io u r a l con seq u en ces. For exam ple, d e n s ity  and crowding |
r e se a r c h  f in d in g s ,  a lth ou gh  somewhat c o n tr a d ic to r y  and a lth ou gh  some 
have m eth o d o lo g ic a l prob lem s, in  g e n e r a l su g g e s t  th e  p o s s i b i l i t y  o f  a i|
n e g a t iv e  e f f e c t  o f  d e n s ity  and crowding in  populous en v iron m en ts.
N o ise  has been  v iew ed  as an oth er  s t r e s s o r  in  urban en v iron m en ts.
F in d in gs from n o is e  r e se a r c h , u n lik e  d e n s ity  and crow ding, su g g e s t  ? i
somewhat more f ir m ly  i t s  p o s s ib le  n e g a t iv e  b eh a v io u r a l con seq u en ces. r#
R esearch on urban a r c h ite c tu r e  and d e s ig n  i s  very  s c a r c e ,  and r e s u l t s  -4
are o f te n  contam inated  by ex tran eou s v a r ia b le s .  However, th e  e x is t in g  
s tu d ie s  su p p ort th e  c o n c lu s io n  th a t  a r c h it e c t u r a l  d e s ig n  c h a r a c t e r is t ic s  |




produce a l t e r a t io n s  in  s o c ia l  b eh aviou r; a l s o ,  t o t a l  urban a r c h ite c tu r e  
may have an im pact on the p s y c h o lo g ic a l  ex p e r ie n c e  o f  in d iv id u a ls  in  
t h is  environ m ent. F in a l ly ,  the im pact o f  p o p u la tio n  s i z e  and s tr u c tu r a l  
d i f f e r e n t ia t io n  o f  s o c i a l  behaviour has been exam ined. A body o f iresearch  s u g g e s ts  s e v e r a l  b eh a v io u ra l consequences th a t  may occur as a 
r e s u lt  o f  th e  degree o f  s tr u c tu r a l  d i f f e r e n t ia t io n  in  a community ( i e  %
c it y  v ersu s to w n ).
In  sum, th e n , e m p ir ic a l f in d in g s  p e r ta in in g  to  each  o f  th e  
v a r ia b le s  su g g e s t  some p o s s ib le  b eh a v io u ra l con seq u en ces. Given th e  
p rev a len ce  o f  th e se  v a r ia b le s  in  th e  c i t y ,  i t  may be e x p e c te d  th a t  any 
one o f  th e s e  or a com bination o f  th e se  fa c to r s  as w e l l  as o th e rs  cou ld  
be r e sp o n s ib le  fo r  urban s o c ia l  b eh av iou r . Hence th e  a n a ly se s  o f  
environ m enta l f a c t o r s  su g g e st  a c o n c lu s io n  th a t  p a r a l l e l s  th e  %
b eh a v io u ra l p r e d ic t io n s  o f  the d e te r m in is t  urban th e o r ie s  (W irth , 1938;
Simmel, 1950; A lexan d er , 1967; M ilgram , 1970) r a th er  than th a t  o f  the  
s o c io - c u lt u r a l  th eo ry  o f fe r e d  by Gans (1 9 6 2 ).
In  th e  n ex t c h a p te r , th e  q u e s t io n  to  be co n sid ered  i s  th e  a c tu a l  
nature o f  urban/non-urban d i f f e r e n c e s  fo r  any v a l id i t y  o f  s e v e r a l  4
an a ly ses  o f  the urban environ m ents. For t h i s ,  a rev iew  stu d y  on fo u r  
typ es o f  urban s o c i a l  behaviours o ccu rr in g  betw een s tr a n g e r s ,  n e ig h b o u r s , 
fr ie n d s  and k in  w i l l  be undertaken . F o llo w in g  t h i s ,  s e v e r a l  r e se a r c h  
q u e stio n s  which have been e v a lu a te d  e m p ir ic a lly  in  t h is  p r o je c t  w i l l  be 
h ig h l ig h te d .
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2 ,1  In tr o d u c tio n ^  Nature o f s o c i a l  behaviour in  urban and non-urban  
en v iron m en ts
In th e  p r e v io u s  ch a p ter  s e v e r a l  a n a ly se s  o f  urban l i v i n g  and 
environm ent w ere r e v ie w e d . There are  two ty p e s  o f  a n a ly s e s :  th e
d e te r m in is t  th e o r y  and th e  s o c io - c u l t u r a l  th e o ry . The d e te r m in is t  
th eory  (W irth , 1938; Sim m el, 1950; A lexander, 1968; M ilgram , 1970) p re ­
d ic t s  an a l t e r a t i o n  in  s o c i a l  b ehaviour as a r e s u l t  o f  in d iv id u a ls '  
exposure to  an urban environm ent,' w h ile  the s o c io - c u l t u r a l  th eory  
(Gans, 1962) d o es  n o t  s u g g e s t  any e f f e c t  o f urban l i v i n g ,  bu t r a th er  
s o c ia l  f a c t o r s  such  as SES, e t h n ic i t y  and so  on . The s o c i a l  b eh av iou rs  
h y p o th e s iz e d  to  be in f lu e n c e d  in  th e  c i t y  are  m ainly  ones th a t  occur  
betw een urban d w e l le r s ,  i e  s tr a n g e r  (W irth, 1938; Simmel, 1950; 
A lexan d er, 1968; M ilgram , 1 9 7 0 ), n e ig h b o u rs , f r ie n d s ,  k in  (W irth , 1938; 
Simmel, 1950; A lex a n d er , 1968). M oreover, the a n a ly se s  made to g e th e r  
w ith  e m p ir ic a l e v id e n c e  o f  th e  s o c i a l  and b eh a v io u ra l im pact o f  
p a r t ic u la r  f e a tu r e s  ( d e n s i t y  and crow ding, n o is e ,  a r c h it e c t u r a l  d e s ig n ,  
p o p u la t io n  s i z e  and s t r u c t u r a l  d i f f e r e n t ia t io n )  o f  th e  urban environm ent 
s u g g e s ts  th e  p o s s ib le  e x is t e n c e  o f  urban and non-urban d i f f e r e n c e s  i n  
s o c ia l  b e h a v io u r .
In  th e  n e x t  s e c t i o n  e m p ir ic a l ev id en ce  exam ining th e  n a tu re  o f  
urban s o c i a l  b eh a v io u r  w i l l  be rev iew ed  fo r  th e  e v a lu a t io n  o f  th e  urban  
s o c ia l  b eh av iou r  h y p o t h e s is .  I t  i s  im portant to  n o te  th a t  th e r e  may be  
a v a s t  array  o f  d i f f e r e n t  s o c ia l  b eh av iou rs th a t  m ight be ex p ected  to  
vary a s  a f u n c t io n  o f  community s i z e .  However, due to  th e  p r e se n t  
r ese a r c h  i n t e r e s t ,  th e  r e v ie w  o f l i t e r a t u r e  w i l l  be l im ite d  to  s o c i a l  
behaviour o c c u r r in g  b etw een  s tr a n g e r s  and prim ary group ( i e  k in ,  
f r ie n d s  and n e ig h b o u r s ) . In  f a c t ,  th e se  are ty p es  o f  s o c i a l  b eh a v io u rs  
th a t are em phasized and made a c e n tr a l  theme o f  the urban s o c i a l  
b eh aviou r h y p o t h e s is .  However, t h i s  i s  not s u r p r is in g  in  r e c o g n it io n
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o f the f a c t  th a t  the p r e se n c e  o f m asses o f  s tr a n g e r s  i s  a c o m p ellin g  
c h a r a c t e r i s t ic  o f  urban l i f e ,  and s o c ia l  c o n ta c ts  w ith  s tr a n g e r s  seem  
to  c o n s t i t u t e  a s i g n i f i c a n t  p a r t  o f  d a i ly  l i f e .  L ofland  (1 9 7 3 ) , fo r  
exam ple, summarized t h i s  o b s e r v a tio n  in  the f o l lo w in g  manner:
"The c i t y ,  w h atever e l s e  i t  may b e , i s  a w orld  p eop led  in  
la r g e  m easure by s tr a n g e r s .  I t  i s  a p la c e  where p eo p le  are  
c o n t in u o u s ly  brought to g e th e r  who do n o t ,  and in  most c a s e s  
w i l l  n ever  know one an oth er  a t  a l l  . . . »  w ith  whom t h e ir  on ly  
b a s is  fo r  r e la t io n s h ip  i s  th a t  they  happen to  occupy th e  
same t e r r i t o r y  a t  th e  same tim e ."  (pp 9 3 -9 4 )
In  a d d it io n , t h i s  s i g n i f i c a n t  a sp e c t  o f urban l i f e  -  urban d w e lle r s '  
s o c ia l  c o n ta c ts  w ith  m asses o f  s tr a n g e r s  -  forms a k e y sto n e  fo r  urban  
th e o r ie s  (W irth , 1938; Sim m el, 1950) i n  e x p la in in g  urban prim ary group 
r e la t io n s h ip s  ( i e  s o c i a l  c o n ta c ts  w ith  s tr a n g e r s  fo r c e  urban d w e lle r s  
to  be r e se r v e d  in  prim ary group r e la t io n s h ip s  as w e l l  as in  t h e ir  
en cou n ters  w ith  s t r a n g e r s ) .  Thus, the p r e se n t  r e s e a r c h , as a lre a d y  
in d ic a t e d , exam ines th e s e  fo u r  ty p es  o f  s o c i a l  b eh av iou rs in  urban and 
non-urban en v iron m en ts . A c c o r d in g ly , the r e v ie w  w i l l  be l im ite d  to  
only  th e se  ty p e s  o f  s o c i a l  b eh av iou r fo r  background and developm ent o f  
r e se a r c h  q u e s t io n s  pursued in  t h is  s tu d y .
As w i l l  be se e n  in  th e  fo llo w in g  s e c t i o n ,  th e  e m p ir ic a l e v id e n c e  
con cern in g  th e se  a s p e c ts  o f  urban s o c ia l  b eh a v io u rs  i s  o f fe r e d  by a 
number o f s t u d ie s  w h ich  have in  g e n e r a l used  e i t h e r  s e l f - r e p o r t  
(su rvey) or b e h a v io u r a l m easures b ecau se  o f  th e  n a tu re  o f the s o c ia l  
beh aviou r in  q u e s t io n . A ls o ,  the im portant req u irem en t fo r  e v a lu a t io n  
o f th e  urban s o c i a l  b eh a v io u r  h y p o th e s is  was th a t  e v id e n c e  sh ou ld  be  
com p arative , in  o th er  w ord s, s im i la r  d ata  has to  be c o l l e c t e d  i n  two or 
more environ m ents d i f f e r in g  i n  l e v e l  o f  u r b a n iz a t io n . T h is i s  b eca u se  
non-com p arative d a ta  are  n o t adequate fo r  exam ining th e  presumed
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u r b a n iz a tio n  e f f e c t  (Guterman, 1969; M ilgram, 1970; F is h e r ,  1976).
T hese c r i t e r i a  have been  met by o n ly  a sm a ll number o f  s t u d ie s  
r e v e a l in g  the d eg ree  to  w hich a very  b a s ic  q u e s t io n  has o n ly  begun to  
be answ ered . The a v a i la b le  e v id e n c e  h as su g g e s te d  d i f f e r in g  c o n c lu s io n s  
acco rd in g  to  th e  k in d  o f  s o c i a l  b eh av iou r under s tu d y , such  as p o s i t i v e  
c o n ta c t  ( i e  h e lp f u ln e s s )  betw een  s t r a n g e r s ,  th e  freq u en cy  o f s o c ia l  
c o n t a c t s ,  th e  d egree  o f  m utual a id  and h e lp fu ln e s s  betw een  n e ig h b o u r s , 
fr ie n d s  and k in .  So a re v ie w  o f  th e se  d i f f e r e n t  k in d s  o f  s o c i a l  
b eh av iou r  w i l l  be made s e p a r a te ly .
2 .2  S o c ia l  c o n ta c ts  and h e lp fu ln e s s  betw een k in
Com parative s t u d ie s  o f  the freq u en cy  o f  s o c ia l  c o n ta c ts  and h e lp ­
fu ln e s s  among r e l a t i v e s  in  d i f f e r e n t  environm ents are few  in  number. 
Those a v a i la b le  are c o n s is t e n t  in  s u g g e s t in g  th a t  th e r e  i s  no d i f f e r e n c e  
betw een urban and non-urban f a m i l i e s  in  t h e ir  s o c ia l  c o n t a c t s .  One o f  
the b e s t  c o n t r o l le d  s t u d ie s  i n  t h is  area  was c a r r ie d  out by R e is s  (1959)  
u s in g  th e  tim e b u d get tech n iq u e  among urban and r u r a l re sp o n d en ts  in  
T en n essee . He found no u rb a n -ru ra l d i f f e r e n c e s  in  th e  amount o f  tim e  
sp en t w ith  r e l a t i v e s  and an oth er  fa m ily  member. S im i la r ly ,  a cco rd in g  
to  Key (1 9 6 8 ) , the freq u en cy  o f  c o n ta c ts  among k in  i n  com m unities o f  
v a r io u s  s i z e s  i n  th e  m id -e a s te r n  U n ited  S ta te s  d id  n ot d e c r ea se  w ith  
u r b a n iz a t io n . The r e la t io n s h ip  betw een  community s i z e  and fa m ily  
c o n ta c ts  was U -shaped , th e r e  b e in g  a h ig h  l e v e l  o f  c o n ta c ts  fo r  r u r a l  
and c i t y  sam ples and r e l a t i v e l y  low l e v e l  o f  c o n ta c ts  in  in term ed ia ry  
s iz e d  com m u n ities. Glenn and H i l l  (1977) found no c o r r e la t io n  betw een  
th e  freq u en cy  o f  s o c i a l i z i n g  w ith  r e la t iv e s  and the community s i z e  as a 
r e s u l t  o f  a n a ly s is  o f  s o c i a l  su rvey  d a ta  i n  th e  USA. K asadra and 
Janow itz  (1974) in  t h e ir  a n a ly s is  o f  B r i t i s h  Survey d a ta  have found no 
r e la t io n s h ip  betw een  urbanism  and h y p o th e s iz e d  w eakening in  th e  bond o f
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k in s h ip . B u lten a  (1969) s tu d ie d  th e  freq u en cy  o f  c o n ta c t  and he found  
no d i f f e r e n c e  betw een  c i t y  and town r e s id e n t s ,  when the d is ta n c e  o f  
t r a v e l  was c o n t r o l le d .  S im i la r ly ,  Koyama (1970) in  Japan a ls o  f a i l e d  
to  f in d  any d i f f e r e n c e  betw een urban and non-urban r e s id e n t s '  p a t te r n  
o f  v i s i t i n g  r e l a t i v e s ,  when th e  g e o g r a p h ic a l d is ta n c e  betw een k in  was 
c o n t r o l le d .  Irw in g  (1975) exam ined th e  in t e n s i t y  o f  r e la t io n s h ip s  
(freq u en cy  and d u r a tio n  o f  s o c i a l  c o n ta c t s )  betw een k in  in  v a r io u s  
d i s t r i c t s  o f  H u ll c i t y  (England) ( e g ,  i t s  su b u rb s, th e  in n er  c i t y ,  and 
the w o r k in g -c la s s  n e ig h b o u rh o o d s). He d id  n o t f in d  any d i f f e r e n c e s  in  
the freq u en cy  o f  c o n ta c ts  among k in  in  th e se  a r e a s . However, th e r e  were 
d if f e r e n c e s  in  th e  p a t te r n  o f  v i s i t i n g  betw een  lo c a l iz e d  and g eograp h i­
c a l ly  d is p e r s e d  k in .  The lo c a l iz e d  k in  v i s i t e d  o f te n  but fo r  sh o r t  
p e r io d s ,  w hereas g e o g r a p h ic a lly  d is p e r s e d  k in  tended  to  v i s i t  l e s s  o f te n  
but fo r  a lo n g er  p e r io d . These d i f f e r e n c e s ,  though , w ere n o t la r g e  
enough to  r e f l e c t  w eakening s o c i a l  t i e s  betw een k in .
H owever, a l l  o f  th e se  s t u d ie s  p o in te d  to  th e  f a c t  th a t  urban 
f a m i l ie s  are r e l a t i v e l y  sm a lle r  (K ey, 1969; B u lte n a , 1969; Koyama,
1970 ), and urban k in  members are g e o g r a p h ic a lly  d isp e r se d  (B u lte n a ,
1969; Koyama, 1970; Key, 1968; K asadra and J a n o w itz , 1974) y e t ,  as 
o b serv ed , once s p a t ia l  d is ta n c e  was c o n t r o l l e d ,  th e r e  were no u rb an / 
non-urban d i f f e r e n c e s  in  k in  s o c i a l  c o n t a c t s .  There was one a d d it io n a l  
f in d in g ;  one segm ent o f urban r e s id e n t s  in  th e  w o r k in g -c la s s  showed a 
d if f e r e n t  p a t te r n  in  t h is  r e s p e c t ;  lo c a l ly - b a s e d  k in sh ip  (Kasadra and 
J a n o w itz , 1974).
2 .3  S o c ia l  c o n ta c ts  and h e lp fu ln e s s  b etw een  f r ie n d s
The m a jo r ity  o f  s tu d ie s  t o  d a te  have found no a s s o c ia t io n  betw een  
u r b a n iz a tio n  and the l e v e l  o f  c o n ta c t  betw een f r ie n d s .  R e is s  (1959) 
and Key (1 9 5 8 ) ,  in  t h e ir  p r e v io u s ly  r e p o r te d  s t u d ie s ,  in v e s t ig a t e d  the
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p a tte r n  o f f r ie n d s h ip  in  sam ples amongst com m unities o f  d i f f e r e n t  s i z e s ,  
from r u r a l to  urban. They found no d if f e r e n c e  between r u r a l and urban 
sam ples in  the degree o i  f r ie n d s '  s o c ia l i z i n g .  S u t c l i f f e  and Crabbe 
(1963) s tu d ie d  fr ie n d s h ip  t i e s  in  r e s id e n t ia l  lo c a t io n s  o f  v a r io u s  s i z e s  
in  A u s t r a lia .  T h eir  r e s u l t s  w ere b ased  on in te r v ie w s  w ith  sam ples 
drawn from th e  in n e r  c i t y  suburban r e s id e n t ia l  areas near S idney. The 
fou r  sam ples d id  n o t d i f f e r  in  th e  frequency o f  s o c ia l  c o n ta c ts  among 
f r ie n d s ,  and in  o th e r  m easures o f  f r ie n d s h ip . Kasadra and Janow itz s
(1 9 7 4 ), i n  t h e ir  e a r l i e r  c i t e d  a n a ly s is  o f  s o c ia l  survey  d a ta , found no 
r e la t io n s h ip  betw een the l e v e l  o f  u r b a n iz a tio n  among r e s id e n t s ,  the  
number o f  fr ie n d s  and acq u a in tan ces in  t h e ir  home a rea , and the degree  
o f p a r t ic ip a t io n  in  normal a c t i v i t i e s .  S im ila r  f in d in g s  were rep o rted  
by Glenn and H i l l  (1977) in  the case  o f  American p o p u la t io n s . They 
found no c o r r e la t io n  betw een community s iz e  and frequency o f  s o c ia l i z i n g  
w ith  f r ie n d s .  F in a l ly ,  a stu d y  a ls o  by Ençey and Lubeck (1968) com­
pared urban and r u r a l boys in  v a r io u s  m easures o f lo y a l t y  o f  fr ie n d s h ip  
and found no d i f f e r e n c e  betw een th e se  two s a u r ie s .  E x c e p t io n a lly , by 
c o n tr a s t  w ith  th e  above p a t te r n  o f  f in d in g s ,  Guterman (1969) has found  
th a t a n e g a t iv e  r e la t io n  e x i s t s  betw een u rb a n iza tio n  and a p e r s o n 's  
degree o f  s o c i a l i z i n g  w ith  f r ie n d s .  Guterman in te r v ie w e d  a sample o f  
h o t e l  em ployees on th e  e a s t  c o a s t  o f  A m erica, l iv in g  e i t h e r  in  la r g e  
c i t i e s  or in  sm a ll tow ns, and he found th a t  in  the sm a ll town sample 
the number o f  fr ie n d s  was h ig h e r  and the l e v e l  o f  in tim a cy  in  s o c ia l  
c o n ta c ts  betw een fr ie n d s  was a ls o  h ig h e r .
In  sum, th en , th e se  review ed  s t u d ie s ,  e x c ep t fo r  Guterman's 
sam p les, have found th a t th e  urban resp on d en ts have as many c lo s e  
fr ie n d s  as th e  non-urban resp on d en ts and s o c ia l iz e d  w ith  t h e ir  f r ie n d s  
to  an e q u a l degree as d id  t h e ir  non-urban co u n te rp a r ts . Y e t , a l l  the  
above s t u d ie s  have concluded  th a t  th e  urban r e s id e n ts  drew t h e ir  fr ie n d s  
from a w ider v a r ie t y  o f  p o o ls  than th e  non-urban r e s id e n t s  d id  (e g , the
Î
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work p la c e ,  c lu b  v e r su s  l o c a l  neigh b ou rh ood ), and urban fr ie n d s  were 
more g e o g r a p h ic a lly  d is p e r s e d  (eg  n o n - lo c a liz e d ;  S u t c l i f f e  and Crabbe,
1963; K ey, 1968; K asadra and J a n o w itz , 1974). But the w o r k in g -c la ss  I;
r e s id e n t s ,  a g a in , showed some d i f f e r e n c e ;  th ey  tended  to  have lo c a l iz e d
fr ie n d sh ip  netw orks (Kasadra and J a n o w itz , 1974). However, as a lread y  
s e e n , once th e  d is ta n c e  was c o n t r o l le d ,  the urban/non-urban dim ension  
did  n ot have any in f lu e n c e  on f r ie n d s '  s o c ia l  b eh av iou r ,
2 .4  S o c ia l  c o n ta c ts  and h e lp fu ln e s s  between neighbours
The r e s u l t s  o f  the few  com parative s tu d ie s  o f  urban and non-urban  
d w e lle r s '  n e ig h b o u r ly  r e la t io n s h ip  and s o c ia l i z i n g  su g g e s t  a d i f f e r e n t  
c o n c lu s io n  from  what has been  ob served  w ith  k in  and f r ie n d s .  Non-urban 
r e s id e n ts  know more n e igh b ou rs and the frequ en cy o f  c o n ta c ts  and 
s o c ia l i z i n g  among them i s  s i g n i f i c a n t l y  g r e a te r  than th a t among urban 
d w e lle r s . Key (1968) a l s o  look ed  a t th e  frequ en cy o f  c o n ta c ts  and
s o c ia l i z i n g  betw een  n e igh b ou rs in  com m unities o f d i f f e r e n t  s i z e  in  h is  
e a r l i e r  m en tioned  s tu d y . He found th a t  as th e  community s i z e  d e c r ea se s  
th e  freq u en cy  o f  c o n ta c ts  betw een neighbours in c r e a s e s .  S im i la r ly ,
F ish er  ( 1 9 7 3 ) ,  a s a r e s u l t  o f  a n a ly s is  o f  th ree  s o c i a l  su r v e y s , found a 
str o n g  a s s o c ia t io n  betw een  community s i z e  and th e  number o f  n eigh b ou rs /|
known, Non-urban r e s id e n t s  knew more neighbours than  urban d w e lle r s . |
Fava (1958) c a r r ie d  ou t a com parative stu d y  in  a suburb and the c i t y  o f If
New York, u s in g  a n e ig h b o u r in g  s c a le  fo r  the degree o f  c o n ta c ts  w ith  f
n e ig h b o u rs. The d a ta  showed a d ec r ea se  in  n e ig h b o u r ly  r e la t io n s  w ith  
an in c r e a s e  in  u r b a n iz a t io n . T his was so  even when p e r so n a l ch a ra c - S
t e r i s t i c s  su ch  as le n g th  o f  r e s id e n c y  and m a r ita l s ta t u s  were c o n t r o l le d .  %
The non-urban d w e lle r  (suburban) knew more neighbours and s o c ia l i z e d  ^
more w ith  them than s u b je c t s  from urban sam p les. The o n ly  stu d y  w hich  
f a i l e d  to  f in d  an a s s o c ia t io n  betw een u rb a n iz a tio n  and n e ig h b o u r ly
• '' ' l i j f - s - ' i -  j. ' 'I ' % . ij! ki?
■î
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c o n ta c ts  was th a t o f  Glenn and H i l l  (1 9 7 7 ),
In  sum, th en , the e v id en ce  on n e igh b ou rly  s o c ia l  behaviour  
unanim ously su g g e s ts  th a t in  urban environm ents th e  number o f  neighbours  
known i s  sm a ll and th e  freq u en cy  o f  c o n ta c ts  and s o c i a l i z i n g  w ith  
neighbours i s  weaker as compared to  th a t in  non—urban en viron m en ts.
2 ,5  S o c ia l  behaviour between s tr a n g e r s
The c le a r e s t  ev id en ce  o f  urban/non-urban d if f e r e n c e s  i s  o f fe r e d  
from s tu d ie s  o f  s o c ia l  b ehaviour in v o lv in g  s tr a n g e r s . The r e s u l t s  from  
th e se  s tu d ie s  su g g e s t  th a t u r b a n ite s  are l e s s  h e lp f u l ,  t r u s t in g  and 
c o n s id e r a te  towards s tr a n g e r s  than non—urban d w e lle r s . These s tu d ie s  
have fr e q u e n tly  u t i l i z e d  v a r io u s  ty p es  o f h e lp in g  and t r u s t in g  
b eh av iou rs which o f te n  occur in  everyday l i f e  as a dependent m easure.
One measure rese a r c h e rs  have used in  the exam in ation  o f  h e lp fu ln e s s — 
u r b a n iz a tio n  r e la t io n s h ip s  i s  th e  'wrong number* te c h n iq u e , A p erson  
i s  co n ta c te d  on the te lep h on e by a c a l l e r  (exp er im en ter) who f i r s t  
in d ic a t e s  th a t  they  had j u s t  d ia l l e d  a wrong number from a pay—phone and 
who, th e n , ap p ea ls  to  the l i s t e n e r  to  p a ss  on an im portant m essage on i
the p r e te x t  th a t  th e  c a l l e r  has no money l e f t  to  p la c e  th e  c a l l  a g a in .
M ilgram (1970) compared th e  resp o n se  ( to  a wrong number r e q u e s t)  f:|
o f  p eo p le  in  C h icago, New York c i t y  and P h ila d e lp h ia  w ith  th e  resp on se  S
o f  the town r e s id e n ts  o f I l l i n o i s ,  New York and P en n sy lv a n ia . He found %
a g r e a te r  tendency in  h e lp fu ln e s s  towards th e  wrong number c a l l e r  in  
sm all towns (though he d id  n o t r e p o r t th e  l e v e l  o f  s ig n i f i c a n c e ) .
K orte and Kerr confirm ed t h is  f in d in g  in  1975 and found th a t  sm a ll 4
town r e s id e n t s  o f M assach u sse tts  were more r e sp o n s iv e  and h e lp fu l  to  
wrong number r e q u e s ts  than th o se  r e s id in g  in  th e  c i t y  o f  Boston  
( t  = 1 .4 9 , p > .1 0 ) .  This wrong number tech n iq u e  h as a l s o  been u t i l i z e d  S
in  two o th er  s tu d ie s :  McKenna (1976) and S te m  (1 9 7 4 ). McKenna's t!
I4
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J(1976) f in d in g s  su pp orted  th e  e a r l i e r  f in d in g s  o f  K orte e t  a l  (1975) 
and showed th a t  n o n -u r b a n ite s  were c le a r ly  more h e lp fu l  than t h e ir  
urban c o u n te r p a r ts  (%  ^ = 7 .2 5 , p > .0 1 ) .  However, S tern  (1 9 7 4 ), in  
c o n tr a s t  t o  th e s e  c o n s is t e n t  f in d in g s ,  found l i t t l e  e f f e c t  o f  urbaniza­
t io n  on h e lp in g  a wrong number c a l l e r ,  but he d id  f in d  an e f f e c t  fo r  
the SES o f  r e sp o n d e n ts . In  f a c t ,  SES seemed to  be more i n f l u e n t ia l  than '4
the l e v e l  o f  u r b a n iz a t io n . However, the v a l id i t y  o f  S t e m 's  urban iza­
t io n  m a n ip u la tio n  can be c a l le d  in to  q u e s t io n . S tern  c o l l e c t e d  d a ta  in  
f iv e  d i f f e r e n t  en v iron m en ta l s e t t i n g s .  He h y p o th e s iz e d  th a t  th e se  %
environm ents c o u ld  be ordered  on a continuum from h ig h  to  low u rb a n iza - 3
t io n ,  and sh o u ld  a c c o r d in g ly  encourage l in e a r ly  in c r e a s in g  l e v e l s  o f  
h e lp fu ln e s s .  C lose  exam in ation  o f  th e se  f iv e  exp er im en ta l s e t t i n g s ,  
how ever, d em on stra tes  th a t  th ey  d id  n ot d i f f e r  g r e a t ly  from one another  
in  e i t h e r  p o p u la t io n  s i z e  or d e n s i ty ,  and so  S te r n 's  n e g a t iv e  r e s u l t s  
do n ot c a l l  in t o  doubt th e  proposed  r e la t io n s h ip  betw een u r b a n iz a tio n  4
and h e lp fu ln e s s  by th e  e a r l i e r  s tu d ie s  j u s t  rev iew ed .
A nother m easure o f  h e lp fu ln e s s  used  in  many s tu d ie s  i s  M ilgram,
Man and H a r te r 's  (1965) ' l o s t  l e t t e r  te c h n iq u e '. S tanped , addressed  
en v e lo p es  are l e f t  in  v a r io u s  p la c e s  so  as to  appear to  be ' l o s t '  by 
th e  p erso n  in te n d in g  to  m a il them. The l o s t  l e t t e r s  are coded accord in g  
to  th e  lo c a t io n  o f  t h e ir  'd rop ' a llo w in g  fo r  a com parison o f  the re tu rn  
r a te  betw een l o c a l i t i e s ,  i e  town and c i t y .  T his measure i s  a non­
in t e r a c t iv e  and anonymous m easure o f  h e lp in g  w hich m ight a ls o  in d ic a te  €
a p e r s o n 's  a t t i t u d e s  a lon g  w ith  h i s /h e r  b eh av iou r.
The m a jo r ity  o f  s t u d ie s  u s in g  t h is  measure f in d  a r e l a t i v e l y  
h ig h e r  r a te  o f  r e tu r n  from non-urban p la c e s .  K orte and Kerr (1975) 
dropped p o s tc a r d s  b e a r in g  an im portant m essage (r e q u e s t in g  to  meet the  
sender a t a p a r t ic u la r  s t a t io n  and a t  a c e r ta in  tim e) and found a 
r e l a t i v e l y  g r e a te r  l e v e l  o f  h e lp fu ln e s s  from the town o f M assach u setts  
than from  th e  c i t y  o f  B oston  (70% v e r su s  61%); how ever, th e  d if f e r e n c e s
4
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were not s t a t i s t i c a l l y  s i g n i f i c a n t .  Krupat and Coury (1975) exam ined  
h e lp fu ln e s s  i n  sm a ll towns in  New J e r se y  versu s the c i t y  o f  M anhattan j
and found the r e tu r n  r a te  o f  l o s t  l e t t e r s  from the towns was h ig h e r  
than in  Manhattan c i t y ,  ‘Kamman, Thonpson and Irw in  (1979) a l s o  found  
the retu rn  r a te  o f  l e t t e r s  l o s t  i n  a non-urban s e t t in g  to  be g r e a te r  
than in  the urban s e t t in g .  They n o ted  as w e l l  th a t  th e  re tu r n  r a te  from  
the medium urban s e t t in g s  was a t  a m oderate l e v e l .
Another stu d y  from the s e r i e s  o f  * l o s t  le t te r *  exp erim en ts was 
ca rr ied  out by Hanson and S lad e (1977) who examined c ity - to w n  d i f f e r e n c e s  
in  the re tu r n  r a te  o f  l o s t  l e t t e r s .  A d d it io n a lly  th ey  exam ined th e  
retu rn  r a te  o f ' l o s t  l e t t e r s '  to  d ev ia n t i n s t i t u t i o n s  to  t e s t  th e  hypo­
t h e s i s  th a t  c i t y  d w e lle r s  are more to le r a n t  towards d ev ia n t b eh av iou rs  
than are t h e ir  town c o u n te r p a r ts . The h e lp in g  r e sp o n s e s , in  l in e  w ith  
the h y p o th e s is , were g r e a te r  from the c i t y  then  th e  towns (25% c i t y  
versu s 2.8% tow ns) a lthou gh  th e  town d w e ller s  were more r e sp o n s iv e  than  |
the c i t y  d w e lle r s  when the i n s t i t u t i o n  was not h ig h ly  d e v ia n t .
A lto g e th e r , the f in d in g s  o f  th e s e  s tu d ie s  su g g e st  th a t  town d w e lle r s  
are more h e lp fu l  in  m a ilin g  a l o s t  l e t t e r  than c i t y  d w e l le r s ,  e x c e p t
when the person  i n  need  o f  h e lp  i s  h ig h ly  d e v ia n t. One e x c e p t io n  t o  J
t h is  was a stu d y  by Forbes and Gromoll (1971) which r e p o r te d  no d i f ­
fer en ces  in  th e  re tu rn  r a te  o f  l o s t  l e t t e r s  from c i t i e s ,  m ed ium -size  
c i t i e s  and town areas (x^(2) = .3 5 ,  n s ) .
'S id e  walk h e lp fu ln e s s '  i s  another type o f  approach em ployed in  
t h is  r e se a r c h . For in s ta n c e ,  Merrens (1 9 7 3 ), ex ten d in g  L a ta n e 's  (1970)  
s tu d y , found a g r e a te r  degree o f  h e lp fu ln e s s  to  s tr a n g e r s  in  do ing  
sm all favours (eg  change money, a sk in g  f o r  d ir e c t io n s ,  e t c )  in  med- 
w estern  towns and c i t i e s  compared w ith  L atan e's  f in d in g s  from New York 
c i t y  (though t h is  d if f e r e n c e  m ight seem to  r e f l e c t  a r e g io n a l  f a c t o r  in  
a d d it io n  to  u r b a n iz a t io n ) . However, th e r e  was no d i f f e r e n c e  betw een  
c i t i e s  and towns in  th e  m id -w est.
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S e v e r a l o th er  p ie c e s  o f  r e sea rch  have examined the r e la t io n s h ip  
between t r u s t ,  h o n esty  and u r b a n iz a t io n . Lowin, H o ]te s , Sandler and 
B ron ste in  (1971 ) compared' the pace o f  l i f e  in  c i t i e s  and in  towns and 
found , f o r  exam p le , th a t  c i t y  c le r k s  made more freq u en t checks on the  
money p a id  i n  by custom ers than  t h e ir  cou n terp arts in  th e  towns. They 
a t tr ib u te d  t h i s  d if f e r e n c e  betw een c i t y  and town c le r k s  to  the le s s  
t r u s t in g ,  s u s p ic io u s  a t t i t u d e  o f  urban c le r k s .
k o r te  and Kerr (1 9 7 5 ) , in  t h e ir  stu d y  d escr ib ed  above, a ls o  
examined c i t y  and town c lerk s*  resp o n ses  to  an a c c id e n ta l  overpayment 
by custom ers fo r  sm a ll p u r c h a se s . I t  was found th a t sm a ll town s to r e  
c le r k s  showed a s l i g h t l y  g r e a te r  ten dency  than t h e ir  urban cou n terp arts  
to  re tu rn  th e  overpayment (80% v e r su s  55%) m a rg in a lly  s ig n i f ic a n t  
(X^ = 2 .8 4 ,  p < .1 0 ) .
In an o th er  stu d y  exam ining h e lp in g  and t r u s t in g  behaviour in  urban 
and town d w e l le r s ,  L ev in e , V i l le n a ,  Altman and N adien (1976) found a 
c le a r  d i f f e r e n c e  betw een r e s id e n t s  o f  the two environm ents in  resp on se  
to  a s t r a n g e r 's  req u e st  to  use t h e ir  te le p h o n e . In  t h is  s tu d y , the  
exp er im en ters  rang d o o r b e lls  and e x p la in e d  th a t th ey  had m isp laced  the  
address o f  a f r ie n d  nearby and asked t o  use the te le p h o n e . C ity  
resp on d en ts w ere s i g n i f i c a n t l y  l e s s  h e lp fu l  towards s tr a n g e r s  than were 
town r e sp o n d e n ts . The e x p la n a tio n  o f  t h is  r e s u l t  su g g ested  by th e  
authors i s  th e  p e r so n a l v u ln e r a b i l i t y  or urban d w ellers  th a t  make them  
more s u s p ic io u s  o f  s tr a n g e r s  and co n seq u en tly  l e s s  w i l l in g  to  h e lp .
House and W olf (1978) used  w i l l in g n e s s  t o  be in terv iew ed  as a 
measure o f  t r u s t in g  or h e lp fu l  b eh av iou r  to  t e s t  th e  e f f e c t s  o f urban 
l i f e .  They had a c c e s s  to  a g g reg a te  data  from a s e r ie s  o f  su rveys o f  
p r e s id e n t ia l  e l e c t i o n s  on s tu d ie s  by M ichigan U n iv e r s ity , Survey  
R esearch C enter (19.64, 1968, 1972) and d isco v e r e d  a s tr o n g  tendency fo r  
urban r e s id e n t s  to  r e fu se  to  be in te r v ie w e d . The r e fu s a l  r a te  in  th e  
urban p la c e s  was g r e a te r  th an  in  sm a ll comm unities and in  f a c t  t h i s
83
tren d  was c o n s is t e n t  over th e  y e a r s .
A nother stu d y  to  be r e p o r te d  h ere  has u t i l i z e d  a somewhat d i f ­
fe r e n t  dependent m easure, i e  ey e  c o n ta c t , to  t e s t  the n a tu re  o f  urban 
s o c i a l  b e h a v io u r . R easoning th a t  c i t y  d w e lle r s  are im p erso n a l, su p er­
f i c i a l  and tu rn  away from s o c i a l  in t e r a c t io n ,  Newman and McCauley (1977) 
cla im ed  th a t  'e y e  c o n ta c t ' w ith  s tr a n g e r s  i s  a m easure o f  openness to  
com m unication and f r i e n d l in e s s .  They t e s t e d  t h is  s u p p o s it io n  in  a la r g e  
urban area  (P h ila d e lp h ia )  and sm a ll town s e t t i n g .  I t  was found th a t  
'e y e  c o n ta c t '  w ith  s tr a n g e r s  was much l e s s  in  th e  c i t y  than  in  the  
su b u rb s, and in  turn  much l e s s  in  th e  suburbs than in  sm a ll tow ns. The 
v e r b a l iz a t io n  d ata  a l s o  confirm s th e se  d i f f e r e n c e s  betw een c i t y  and 
sm all tow ns. A c c o r d in g ly , th e  au th ors a t t r ib u t e d  t h is  d i f f e r e n c e  to  
th e  in p u t o v er lo a d  q u a l i ty  o f  urban environ m ents su g g e s te d  by M ilgram  
(1 9 7 0 ).
A few  s tu d ie s  exam ined u r b a n iz a t io n  and s o c i a l  b eh a v iou r  r e la t io n ­
sh ip s  in  c u ltu r e s  o th er  than  th e  U n ited  S t a te s  s o  fa r  r e v ie w e d , by u se  
o f  s e v e r a l  ty p es  o f  h e lp fu ln e s s  m easu res. The d a ta  from th e se  s tu d ie s  
su g g e s t  somewhat m ixed r e s u l t s .  For exam p le, in  Canada, S ch n eid er  and 
Mackus (1974) d id  n o t f in d  any d i f f e r e n c e s  in  h e lp fu ln e s s  betw een  
c i t i e s  and tow ns, and in  f a c t  the h e lp in g  b eh av iou r p a t te r n  even  
s l i g h t l y  favou red  urban d w e l le r s .  C ontrary to  S ch n e id er  e t  a l ' s  
f in d in g s .  Rushton (1978) has r e c e n t ly  found g r e a te r  h e lp fu ln e s s  in  
Canadian towns than c i t i e s .  In  t h i s  c a s e ,  h e lp fu ln e s s  in v o lv e d  d o in g  
sm a ll fa v o u rs  fo r  s tr a n g e r s  ( e g ,  g iv in g  t im e , show ing d ir e c t io n s  and 
g iv in g  change o f  m oney). Rushton a l s o  exam ined suburbs as a m id -p o in t  
in  the l e v e l  o f  u r b a n iz a tio n  b etw een  c i t i e s  and tow ns. In  each  m easure, 
th e  p e r c en ta g e  o f  h e lp in g  b eh av iou r  in c r e a s e d  l in e a r ly  as th e  l e v e l  o f  
u r b a n iz a tio n  d ecr ea se d .
In  A u s t r a l ia ,  Ameto (1980) has u t i l i z e d  'e y e  c o n ta c t '  ( c f  Newman 
and M cCauley, 1977) as a m easure o f  f r i e n d l in e s s  and c o n s id e r a te n e ss  to
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t e s t  th e  urban s o c i a l  b eh av iou r h y p o th e s is .  H is d a ta  r e v e a le d  th a t  
s i z e  o f community was n e g a t iv e ly  and s i g n i f i c a n t l y  r e la t e d  to  w hether  
th e  s u b je c t  gave 'e y e  c o n t a c t ' ,  sm iled  or responded v e r b a l ly  (F = 3 .6 0 ,  
df 2 ,2 3 0 , p < .0 1 ) .
The f i n a l  s tu d y  c a r r ie d  out in  a s e t t in g  o th e r  than  in  th e  
U nited  S ta te s  was made in  H olland  (K orte , Ypma and Toppen, 1975 ). No 
urban/non-urban d i f f e r e n c e s  in  h e lp fu ln e s s  were found . K orte e t  a l  
a p p lied  th r e e  m easures o f  h e lp fu ln e s s :  c o o p e r a tin g  w ith  an in te r v ie w
r e q u e s t , r e tu r n in g  a l o s t  k e y , and a s s i s t i n g  a p erso n  w ith  s t r e e t  
d ir e c t io n s  -  in  v a r io u s  urban and non-urban l o c a l e s ,  and found no d i f ­
fe r e n c e s  i n  th e  h e lp  g iv e n  to  s tr a n g e r s  betw een la r g e  c i t i e s  (Amsterdam  
and Hague) and tow n s.
B e s id e s  t h e s e  rev iew ed  d a ta  on d i f f e r e n c e s  in  s o c i a l  b ehaviour  
between two en v iro n m e n ts , th e r e  i s  a l s o  some e v id e n c e  on urban/non-urban  
d w e lle r s  d i s p o s i t i o n a l  ( a t t i t u d e s ,  p e r s o n a l i t y )  d i f f e r e n c e s  in  h e lp f u l ­
n e ss  and t r u s t  w h ich  t e s t s  th e  urban t h e o r ie s .  T h is e v id e n c e  w i l l  be 
review ed  in  th e  n e x t  s e c t i o n .
2 ,6  D i s p o s i t io n a l  d i f f e r e n c e s  in  h e lp fu ln e s s  and t r u s t  betw een urban 
and non-urban  r e s id e n t s  as a fu n c tio n  o f  l i v i n g  in  c i t y  and town
As a lr e a d y  se e n  in  th e  p r e c ed in g  ch a p te r , m ajor urban t h e o r ie s  
p o s tu la te  th a t  urban l i v i n g  and urban environm ents n o t o n ly  have a 
n e g a t iv e  e f f e c t  on in d iv id u a ls '  b eh av iou r but a l s o  have a profound  
e f f e c t  on an in d i v id u a l ' s  p e r s o n a l i t y  and a t t i t u d e s ,  and th e  ob served  
b e h a v io u ra l d i f f e r e n c e s  a r e , th ey  m a in ta in , th e  e x p r e s s io n  o f  u n d er ly in g  
urban/non-urban d i f f e r e n c e s  in  p e r s o n a l i t y .
In  W irth 's  (1938) w r i t in g ,  th e  a g g r e g a tio n  o f  a g r e a t  number o f  
d iv e r se  in d iv id u a ls  c r e a te s  a s o c i a l  s tr u c tu r e  in  w hich prim ary groups 
in e v it a b ly  break  down and g e n e r a l s o c ia l  t i e s  betw een  in d iv id u a ls
.-j
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lo o se n . T h is  s i t u a t io n ,  in  tu r n , has profound consequences fo r  an 
in d iv id u a l ' s  p e r s o n a l i t y  and a t t i t u d e s  which c o n s t i t u t e  u r b a n ite s '  
s u p e r f i c i a l i t y ,  anonym ity, u n tr u s tfu ln e s s  and e x p lo i t a t iv e n e s s  in  the  
course o f  in t e r a c t io n  w ith  f e l lo w  u r b a n ite s . S im ila r  consequences o f  |
c i t y  l i v i n g  have a l s o  been su g g e s te d  by Simmel (1950) who m a in ta in s th a t  
th e  h igh  l e v e l  o f  s t im u la t io n  p rov id ed  by th e  pace o f  urban market 
economy and th e  tempo o f  urban l i f e  compel u rb a n ite s  to  make a d a p ta tio n s  
to  the en v iron m en t, which are r e f l e c t e d  in  h i s /h e r  c h a r a c te r . These  
p e r s o n a li ty  c h a r a c t e r i s t i c s ,  to  which Simmel r e f e r s ,  r e v e a l  a b la s é  |
a t t i t u d e ,  c a l c u l a b i l i t y , r e se r v e s  and d i s t r u s t f u ln e s s .
However, a somewhat d i f f e r e n t  a n a ly s is  i s  su g g e s te d  by Milgram  
(1 9 7 0 ). In  c o n tr a s t  to  Wirth and Simmel, Milgram argued th a t  u r b a n ites  
may adapt in  a number o f  ways to  an over load  o f s t im u la t io n  gen era ted  i
by th e  urban environm ent and th a t  th e se  b eh a v io u r a l a d a p ta tio n s  occur  
w ith o u t v ery  g r e a t  ad justm ents in  a t t i tu d e s  and v a lu e s  o n ly  w ith in  the  
co n tex t o f  s tr a n g e r s .  U rb a n ite s' freq u en t e x p e r ie n c e  o f  in p u t overload  
environm ents in  th e  c i t y  lea d s  t o  the developm ent o f  c e r ta in  norms o f  
b e h a v io u r . T hese b e h a v io u r a l norms a r e , fo r  exam ple, th e  norm o f  non­
invo lvem en t and w ithdraw al tow ards s tr a n g e r s .
A d d it io n a l ly ,  c o n s is t e n t  w ith  W irth 's  and Sim m el's a n a ly se s  as 
a lread y  s e e n , th e  s t r u c t u r a l  d i f f e r e n t i a t i o n  a n a ly s is  a l s o  p r e d ic t s  |
d i f f e r e n c e s  in  th e  p e r s o n a li t y  and d is p o s it io n s  o f  in d iv id u a ls  l iv in g  
in  com m unities w hich d i f f e r  s t r u c t u r a l ly  ( e g , c i t y  v e r su s  tow n ). A 
body o f  e m p ir ic a l  e v id en ce  rev iew ed  in  Chapter 1 in  th e  s tr u c t u r a l  
d i f f e r e n t i a t i o n  a n a ly s is  s u g g e s ts  some p o s s i b i l i t y  o f  im pact on d ev e lo p ­
ment o f c e r t a in  b e h a v io u r a l p a t te r n . For exam ple, c h ild r e n  from l e s s  
s t r u c t u r a l ly  d i f f e r e n t ia t e d  s o c i e t i e s  (urban environ m ents) have been  
found to  e x h ib i t  r e s p o n s ib le ,  c o o p e r a tiv e  b e h a v io u ra l p a t te r n s  v e r su s  
dependent, c o m p e t it iv e  b ehaviour p a tte r n s  (W hiting and W h itin g , 1975;
Madsen and S h a p ir o , 1970; Shapiro and Madsen, 1969; M arin, M ajia and
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O b e r l e ,  1 9 7 5 ) .
T h is d i s p o s i t io n a l  h y p o th e s is  examined w ith  a d u lt s u b je c ts  in  an 
e a r l i e r  r e p o r te d  s e r i e s  o f la b o r a to r y  s tu d ie s  p o s tu la te d  th a t  d i f f e r e n c e s  
in  h e lp fu ln e s s  w ould occur as a fu n c tio n  o f  ch ild h o o d  background or as 
a r e s u l t  o f  b e in g  s o c ia l i z e d  in  one type o f  environm ent or another ( i e  
c i t y ,  town) and th a t  th e se  b e h a v io u r a l c h a r a c t e r is t ic s  would p e r s i s t  
beyond the environm ent o f  o r ig in .  A lthough in  th e se  s tu d ie s  th e re  were 
some in d ic a t io n s  o f  th e  in f lu e n c e s  o f  background on s o c ia l  b eh av iou r  -  
h e lp fu ln e s s  -  th e  m a jo r ity  o f  th e se  s tu d ie s  f a i l e d  to  confirm  t h is  
e f f e c t .  For exam p le, D arley  and Latane (1968) found a s ig n i f i c a n t  d i f ­
fe r e n c e  betw een th e  s i z e  o f  the community in  w hich th e  su b je c t  had grown 
up and h i s  sp eed  in  r e p o r tin g  an em ergency, w h ile  th e  speed  w ith  w hich  
s u b je c ts  responded  to  th e  d is t r e s s e d  p erson  was g r e a te r  among th o se  w ith  
a non-urban than among th o se  w ith  an urban (home) background. A ls o ,  
G elfan d , Hartman, Walder and Page (1 9 7 3 ), in  t h e ir  f i e l d  s tu d y , found  
th a t a b y -s ta n d e r  w ith  a non-urban ch ildh ood  background was more l i k e l y  
to  r e p o r t  a s h o p - l i f t i n g  o f fe n c e  than a b y -s ta n d er  w ith  an urban back­
ground. C ontrary to  th e se  f in d in g s ,  Weiner (1976) found urban rea red  
s u b je c t s  to  be more h e lp f u l  than non-urban s u b je c t s  in  in te r v e n in g  in  a 
la b o r a to r y  s ta g e d  em ergency e p iso d e .
However, D arley  and L a ta n e 's  experim ent (1968) was r e p l ic a te d  in  
two l a t e r  s t u d ie s  by K orte (1 9 7 0 ) , and Schwartz and C lausen (1 9 7 0 ) , and 
n e ith e r  o f th e se  s tu d ie s  found any a s s o c ia t io n  betw een an urban or n on -  
urban home background and the s u b j e c t ' s  speed  o f resp o n se  in  an 
emergency s i t u a t io n .
A f i n a l  stu d y  t e s t in g  th e  in f lu e n c e  o f  home background on h e lp ­
fu ln e s s  was c a r r ie d  out by Holahan (1 9 7 8 ). T h is stu d y  examined th e  
e f f e c t  o f  urban and non-urban background on judgem ents o f s e v e r a l  
h e lp in g  b eh a v io u rs in  v a r io u s  s i t u a t io n s  in  th e  la b o r a to r y . H olahan, 
by a d m in is te r in g  a s c a le  to  s u b je c t s  w ith  e i t h e r  la r g e  c i t y ,  medium
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vcity  or sm a ll tovm background s, measured th e ir  judgem ents o f the  
ap p ro p r ia ten ess  o f  h e lp in g  resp o n ses  in  four d i f f e r e n t  environm ents ( i e  
h ig h  d e n s ity  c i t y  v e r su s  sm a ll town, and homogeneous c i t y  v e r su s  h e te r o  
gen eou s, e t c )  u s in g  fo u r  d i f f e r e n t  h e lp in g  e p iso d e s  d i f f e r in g  in  term s 
o f  t h e ir  c o s t .  The r e s u l t s  in d ic a t e  th a t h e lp in g  behaviour i s  n e g a t iv e ly  
r e la te d  to  th e  s i t u a t io n a l  v a r ia b le s  o f  p o p u la tio n  s i z e ,  h e te r o g e n e ity  
and le v e l  o f p e r s o n a l r i s k ,  but i s  n o t c le a r ly  r e la te d  to  the home town 
o f  s u b j e c t s .  H owever, th ere  was an in te r a c t io n  betw een home background, 
urban s i z e  and r i s k .  A ccord ing to  H olahan, th e se  f in d in g s  serv e  as 
ev id en ce  th a t  th e  u r b a n ite s '  u n resp o n siv en ess  i s  more a fu n c tio n  o f  
s i t u a t io n a l  f a c t o r s ,  and o f  in t e r a c t io n s  betw een s i t u a t io n a l  and s u b je c t  
fa c to r s  than s u b je c t  c h a r a c t e r i s t ic s  such as h av in g  a c i t y  or town 
background a lo n e . B u t, as th e  author h im se lf  s t a t e s ,  f in d in g s  from  
taxonom ic stu d y  are o f  dubious v a lu e  when a p p lied  in  a g e n e r a liz e d  way 
to  r e a l  l i f e  s i t u a t i o n s .
The e v id e n c e  fo r  the th eo ry  r e la t e d  to  a t t i t u d in a l  d if f e r e n c e s  
( ie  d if f e r e n c e s  in  a t t i t u d e s  o f  h e lp in g  and t r u s t in g  betw een urban and 
non-urban en v iron m en ts) has r e c e n t ly  been rev iew ed  by F ish e r  (1 9 7 6 ).
T his rev iew  o f  l i t e r a t u r e  s u g g e s ts  some s l i g h t  d if f e r e n c e s  in  a t t i t u d e s ,  
i e  h e lp fu ln e s s  and t r u s t f u ln e s s  betw een urban and non-urban r e s id e n t s .  'I;
For exam ple, F is h e r  (1973) s tu d ie d  th e  sen se  o f  p o w er le ssn ess  and t r u s t  
in  resp on d en ts from com m unities v a r y in g  in  s i z e  u s in g  data c o l l e c t e d  by 
the USA Survey R esearch  C enter based  on the E le c t io n  P o l l ,  and 1971 t|
Income Synamic Survey USA, and Almond and V erba's F iv e -n a t io n s  stu d y
(1 9 6 8 ). The r e s u l t s  o f  F is h e r 's  s tu d y  r e v e a l some d if fe r e n c e s  betw een §
urban and non-urban r e s id e n t s ,  even  when th e  demographic fa c to r s  are  
c o n tr o l le d , r e s id e n t s  o f  la r g e  c i t i e s  showed l e s s  t r u s t in g  a t t i t u d e s  
concern ing o th e r s  than  d id  r e s id e n t s  o f sm a ll com m unities. Glenn and 
H i l l  (1 9 7 7 ), by a n a ly s in g  th e  d a ta  o f  the American I n s t i t u t e  o f  P u b lic  
Opinion (G allup  P o l l )  from la t e  I960 t o  th e  p r e se n t  d a te , have exam ined
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the urban h y p o th e s is  r e la t e d  to  a t t i t u d e s  ( i e  t r u s t in g ,  h e lp fu ln e s s )  o f  
r u r a l ,  town and urban r e s id e n t s  a lo n g  w ith  a t t i t u d e s  con cern in g  o th er  
s o c i a l  i s s u e s .  The r e s u l t s  o f  th e  a n a ly s is  dem onstrated  th a t , once 
s o c i a l  and dem ographic v a r ia b le s  such  as age and SES are c o n t r o l le d ,  
th ere  was o n ly  a weak a s s o c ia t io n  betw een community s i z e  and a t t i t u d e s  
r e la t e d  to  th e  urban h y p o th e s is .
C h r is t ie s  and G eis (1 9 7 0 ), u t i l i z i n g  n a t io n a l  su rvey  d a ta  from  
USA, have exam ined M a ch ia v e llism  in  r u r a l and urban p la c e s ,  M achia­
v e l  l is m  i s  d e f in e d  as an i n c l i n a t io n  to  u se o th e r s  am o ra lly , th a t  i s  as 
o b je c ts  to  be m an ip u lated  to  o n e 's  own e n d s . The a n a ly s is  r e v e a le d  an 
e q u a l p r o p o r t io n  o f  M a ch ia v e llism  in  la r g e  and sm a ll com m unities.
House and Wolf (1978) a l s o ,  in  t h e ir  p r e v io u s ly  rep o r ted  s tu d y , 
b e s id e s  urban/non-urban  h e lp f u ln e s s ,  examined urban/non-urban d i f f e r e n c e s  
in  a t t i t u d e s  o f  h e lp fu ln e s s  and t r u s t in g .  The r e s u l t  showed a lm ost no 
d if f e r e n c e s  betw een p la c e s  w hich cou ld  be a t tr ib u te d  to  u r b a n iz a t io n .
On the b a s i s  o f  t h i s  data  and in  agreem ent w ith  M ilgram 's e x p la n a t io n ,  
the au th ors argued th a t  urban b e h a v io u r a l h e lp fu ln e s s  and t r u s t  towards 
o th e r s  may be a fu n c t io n  o f  u r b a n ite s  ad ap tin g  to  th e  c i t y  environm ent 
but t h i s  i s  n o t ,  as th e  th eory  s u g g e s te d , due to  u n d er ly in g  d i f f e r e n c e s  
in  d i s p o s i t io n s  o f  h e lp in g  and t r u s t in g  betw een environm ents v a r y in g  in  
s i z e .  Y e t , as th e  authors th em se lv es  in d ic a t e ,  th e r e  i s  a m ajor problem  
in  the s tu d y  w hich weakens t h i s  r e s u l t ,  namely th a t  th e  f in d in g s  based  
on a g g r eg a te  d a ta  had probably n o t been  c o l l e c t e d  s p e c i f i c a l l y  fo r  an 
i n v e s t ig a t io n  o f  t h i s  h y p o th e s is .
A f i n a l  r e c e n t  stu d y  which exam ined the a t t i t u d e s  o f  t r u s t  amongst 
urban v e r su s  non-urban r e s id e n t s  was c a r r ie d  out by Franck (1981) who 
r e p o r ted  th e  f in d in g s  o f  f e e l in g s  o f  d i s t r u s t  and fe a r  among urban  
d w e lle r s  tow ards s tr a n g e r s .
In  summary, urban h e lp fu ln e s s  h as been h y p o th e s iz e d  as a fu n c t io n  
o f  g e n e r a l a t t i t u d e s  and d is p o s i t io n s  o f  t r u s t  or h e lp f u ln e s s .  In  a
89
sm a ll number o f  s tu d ie s  w hich c h a lle n g e d  t h is  h y p o th e s is ,  the f in d in g s  
su g g e s t  a l i t t l e  about in f lu e n c e s  o f  hav ing  urban v e r su s  non-urban back­
ground on th e  occu rren ce  o f  h e lp f u ln e s s .  However, th ey  found some 
s l i g h t  d i f f e r e n c e s  in  a t t i t u d e s  o f  h e lp fu ln e s s  and t r u s t in g  betw een  
r e s id e n t s  o f  th e  two en v iron m en ts; urban r e s id e n t s  have l e s s  t r u s t in g  
and h e lp in g  a t t i t u d e s  than  non-urban r e s id e n t s .  The e x i s t in g  s t a t e  o f  
d ata ,w h ich  are both  few  in  number and somewhat c o n tr a d ic to r y , seem  
unable to  r e s o lv e  th e  c o n t r o v e r s ia l  q u e s t io n  w hether th e  ob served  
u n h e lp fu ln e ss  and u n tr u s t fu ln e s s  are due to  d is p o s i t io n a l  d i f f e r e n c e s  
or sim p ly  t o  a p e r s o n 's  a d a p ta t io n s  t o  s i t u a t io n a l  p r e s su r e s  in  d i f ­
f e r e n t  en v iro n m en ts .
2 .7  C o n clu sion
Taken as a w h o le , th e  p r e c e d in g  rev iew  o f a v a i la b le  l im it e d  s tu d ie s  
on fou r  ty p e s  o f  s o c i a l  b eh av iou r  g iv e  some support to  th e  presumed  
a l t e r a t io n  in  s o c i a l  b eh av iou r in  urban v ersu s non-urban en v iron m en ts . 
Y e t, th e  ex a m in a tio n  o f  th e  r e le v a n t  re se a r c h  accord in g  to  th e  c o n te x t  
o f  s o c i a l  b eh av iou r  shows d i f f e r in g  r e s u l t s ,  a ccord in g  to  w hether s o c i a l  
b ehaviour occu rs betw een s tr a n g e r s ,  n e ig h b o u rs , fr ie n d s  or k in .  The 
f in d in g s  s t r o n g ly  su g g e s t  th a t  s o c i a l  behaviour in v o lv in g  s tr a n g e r s  and 
n eigh b ou rs are c le a r ly  d i f f e r e n t  i n  urban environm ents th an  th a t  found  
in  non-urban en v iron m en ts; u r b a n ite s  are l e s s  h e lp fu l  and t r u s t in g  in  
t h e ir  s o c i a l  c o n ta c ts  w ith  s tr a n g e r s  i n  v a r io u s  c o n te x t s ,  w h ile  th e  
number o f  n e igh b ou rs known by urban r e s id e n ts  i s  s m a ll , and th e  freq u en cy  
o f  s o c i a l i z i n g  betw een n e igh b ou rs (eg s o c ia l  co n ta ct and h e lp fu ln e s s )  
i s  s i g n i f i c a n t l y  lo w er . H owever, th e re  i s  no c le a r  e v id e n c e  co n cern in g  
presumed w eakening s o c i a l  b e h a v io u r , and h e lp fu ln e s s  o c c u r r in g  betw een  
k in  and f r ie n d s  in  th e  urban environm ents v e r su s  the non-urban e n v ir o n ­
m ents, Y e t , t h i s  i s  n o t to  say  th a t  c i t y  l iv i n g  and environm ent do n o t
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have any in f lu e n c e  on fr ie n d s  and k in  s o c i a l  s i t u a t i o n s .  For exam p le, 
in  the urban en v iron m en ts , f a m il ie s  are found to  be sm a lle r  in  s i z e  and 
k in  members are g e o g r a p h ic a lly  d is p e r s e d . S im ila r ly ,  urban d w e l le r s '  
f r ie n d s  are g e o g r a p h ic a lly  d is p e r s e d  and f r ie n d s  were drawn from a 
la r g e r  s o c i a l  p o o l .  Y et th e s e  s i t u a t io n s  in  th e  c i t y ,  as has been  s e e n ,  
do not weaken f r ie n d s  and k in  r e la t io n s h ip s  r e l a t i v e  to  what i s  ob served  
in  non-urban en v iron m en ts . A lso  rev iew ed  e v id e n c e  on d i s p o s i t io n s  do 
not su g g e s t  much in f lu e n c e  o f  urban background v e r su s  non-urban on 
p o s i t i v e  s o c i a l  b eh a v io u r . However, th e r e  was found some s l i g h t  d i f ­
fe r e n c e s  in  a t t i t u d e s  o f  h e lp fu ln e s s  and t r u s t in g ;  urban d w e lle r s  h e ld  
somewhat l e s s  t u u s t in g  and h e lp fu l  a t t i t u d e s  tow ards o th e rs  than  t h e ir  
non-urban c o u n te r p a r ts . Y e t , th e  q u e s t io n  w hether ob served  u n h e lp fu l­
n e ss  and d i s t r u s t  among urban d w e lle r s  are due to  u n d er ly in g  a t t i t u d e s  
o f  u n h e lp fu ln e ss  w ith  th e  p r e se n t  s t a t e  o f  th e  d ata  has rem ained u n c le a r .
However, th e r e  are c e r ta in  l im it a t io n s  f o r  th e  above c o n c lu s io n  
th a t  sh ou ld  be p o in te d  o u t . F i r s t ,  th e  s tu d ie s  rev iew ed  a r e , in  f a c t ,  
few  in  number, and e s p e c i a l ly  in  th e  case  o f  k i n ' s ,  f r ie n d s '  and 
n e igh b ou rs' s o c i a l  b e h a v io u r , th e  m a jo r ity  o f  s t u d ie s  u t i l i z e d  d a ta  
d er iv ed  from secon d ary  so u r c es  (eg  a g g r e g a te  cen su s and h i s t o r i c a l  
works) w hich d id  n o t a llo w  fo r  the c o n tr o l  o f  th e  in f lu e n c e  o f  s e v e r a l  
p o t e n t ia l ly  in p o r ta n t  v a r ia b le s  (F is h e r , 1976). More im p o r ta n t ly , m ost 
o f  t h is  data  was concern ed  n o t w ith  th e  q u a l i ty  but r a th e r  w ith  th e  
q u a n tity  o f urban s o c ia l  c o n ta c ts  (Guterman, 1969) w hich i s  n o t adequate
to  t e s t  the urban s o c ia l  b ehaviour h y p o th e s is .  Second , the f in d in g s
con cern in g  s o c i a l  b eh av iou r  betw een s tr a n g e r s  can be q u e s t io n e d  on the  
b a s is  o f  th e  sam ple o f  p o p u la t io n  u sed . C o n c e p tu a liz in g  c i t y  e n v ir o n ­
m en ts, a c co rd in g  to  th e  urban t h e o r i e s ,  as a b e h a v io u r a lly  homogeneous 
e n t i t y ,  th e  d a ta  has u s u a l ly  been  c o l l e c t e d  in  one en v iro n m en ta l s e t t i n g
in  both  towns and c i t i e s  (F is h e r , 1978; K orte , 1978 ). Hence th e  absence
o f  r e p r e s e n ta t iv e  sam ples may b ia s  th e  f in d in g s  (H ansen, S lade and
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S la d e , 1 9 7 8 ). In  f a c t  s e v e r a l  o b s e r v a tio n a l accou n ts o f neighbourhoods  
w ith in  th e  c i t y  (C ans, 1962; J a c o b s , 1961) c o n tr a d ic t  th e  f in d in g s  
su g g e s te d  by th e  e x i s t i n g  s tu d ie s  both  on s o c i a l  b eh av iou r  o c cu rr in g  
betw een s tr a n g e r s  and n e igh b ou rs w ith in  the c i t y .  T h ir d , c r i t i c i s m  
in v o lv e s  th e  c u l tu r a l  l im it a t io n  o f  the f in d in g s :  the data  has been
c o l l e c t e d  in  o n ly  one typ e  o f  c u ltu r e  -  W estern, d ev e lo p ed . However, 
th ere  are o b s e r v a t io n s  from c i t i e s  o f  o th er  ty p es  o f  c u ltu r e s  -  
d e v e lo p in g  c o u n tr ie s  which su g g e s t  th e  urban phenomena occur in  a d i f ­
fe r e n t  way th an  what has been  ob served  in  the c i t i e s  o f  W estern w orld  
(H auser, 1965; Abu Loughood, 1961). Thus more e m p ir ic a l e v id en ce  from  
a v a r ie t y  o f  s e t t in g s  w ith  adequate m ethodology i s  needed to  t e s t  th e  
h y p o th e s is ,  and th e  e x i s t i n g  e v id en ce  sh ou ld  be t r e a t e d  w ith  c a u t io n .
D e sp ite  s e v e r a l  w eak n esses m entioned as in h e r e n t  in  th e  d a ta ,
a c c e p tin g  them as th ey  a r e , th ey  seem to  confirm  o n ly  th o se  a s p e c ts  o f
the urban s o c i a l  b eh av iou r  h y p o th e s is  in v o lv in g  r e la t io n s h ip s  betw een  
s tr a n g e r s ,  and n e ig h b o u r s , w h ile  ev id en ce  con cern in g  fr ie n d s  and k in  
r e la t io n s h ip s  does n o t  su p p ort th e  urban s o c i a l  b eh av iou r  h y p o th e se s .
Y e t , w h atever  f a c t o r s  are r e s p o n s ib le  fo r  d i f f e r e n c e s  betw een urban and 
non-urban r e s id e n t s  th e  e v id en ce  on urban s o c i a l  b eh av iou r  confirm  
W irth 's (1 9 3 8 ) , S im m el's (1950) and M ilgram 's (1970) c la im s in  th a t  
th ey  show th a t  u r b a n ite s  are im p erso n a l, l e s s  t r u s t i n g ,  l e s s  h e l p f u l ,  
and more e x p l o i t a t i v e  in  r e la t io n s h ip s  w ith  o th e r  f e l lo w  u r b a n it e s ,  and 
are engaged in  l e s s  n e ig h b o u r ly  a c t i v i t i e s ,  a lth ou gh  th e  f a c t  th a t  th e re  
i s  no d i f f e r e n c e  in  s o c i a l  c o n ta c ts  betw een f r ie n d s  and k in ,  i s  p a r t i a l l y  
a d is c o n f ir m â t io n  o f  W irth 's  h y p o th e s is  e s p e c i a l ly .
In  th e  n e x t  c h a p te r , th e  r e se a r c h  problem s w hich were pursued in
th e  p r e s e n t  t h e s i s  w i l l  be summarized b r i e f l y .  A lso  m eth o d o lo g ica l  
comments w i l l  be made on th e  r e se a r c h  tec h n iq u es  used  in  in v e s t ig a t in g  
th e se  p ro b lem s, and dependent m easu res.
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3.1  R esearch  q u e s t io n s  in  the p r e se n t  study
In  th e  p reced in g  s e n t io n s  rev iew ed , the d ata  on fou r  a sp e c ts  o f  
s o c ia l  b eh a v io u r  in  urban v e r su s  non-urban en v iron m en ts, a lth ou gh  th e re  
e x i s t s  s e v e r a l  w e a k n esse s , confirm ed th e  urban s o c i a l  behaviour hypo­
t h e s i s  o n ly  fo r  s o c i a l  b ehaviour o ccu rr in g  betw een s tr a n g e r s  and n eigh ­
bours but n o t th o se  o c c u r r in g  betw een fr ie n d s  and k in .  However, t h i s  
r e s u l t  as in d ic a te d  i s  v i r t u a l ly  based  on s tu d ie s  c a r r ie d  out on one 
typ e  o f c u ltu r e  (W estern d evelop ed  c o u n tr ie s )  e s p e c ia l ly  from the  
U n ited  S t a t e s .  In  the absence o f  e m p ir ic a l data  from o th er  ty p es  o f  
c u ltu r e s ,  f o r  exam ple i n  d e v e lo p in g  c o u n tr ie s  where th e  urban phenomenon 
i s  sa id  to  occu r i n  a d i f f e r e n t  way from th a t  observed  in  th e  W estern  
w orld (H auser, 1965; Abu-Loughoud, 1961), the g e n e r a l i ty  of u r b a n -so c ia l  
behaviour over o th er  c u ltu r a l  s e t t in g s  i s  open to  c o n s id e r a b le  q u e s t io n . 
However, as K orte (1978) p o in ted  o u t , f in d in g s  from o th er  c u ltu r a l  s e t t in g s  on 
u r b a n -s o c ia l  b eh av iou r r e la t io n s h ip  have a s ig n i f i c a n t  im p lic a t io n  fo r  
th e  major q u e s t io n  sou gh t by the urban p sy c h o lo g y , th a t  i s  'w hether  
change in  th e  form o f human h a b ita t  -  u r b a n iz a tio n  -  has any s ig n i f i c a n t  
p s y c h o lo g ic a l  con seq u en ces on human b ehaviour and e x p e r ie n c e  as a 
g en era l phenomenon', or i n  o th er  words 'w hether u r b a n iz a tio n  phenomena 
have a u n iv e r s a l  q u a l i t y  w hich p erm its  broad g e n e r a l iz a t io n s  about i t s  
e f f e c t s ' .  T hus, any answer to  t h i s  q u e s t io n  may i l lu m in a t e  s e v e r a l  
i s s u e s  in  th e  area  o f  urban p sy c h o lo g y . For exam ple, in  th e  e v en t o f 
urban phenomena show ing a u n iv e r s a l  e f f e c t ,  th en  t h is  may be s u f f i c i e n t  
ev id en ce to  lea d  us to  look  in to  c e r ta in  f e a tu r e s  th a t  d i f f e r e n t i a t e  
th e  two en viron m en ts fo r  an e x p la n a tio n  o f  s o c ia l  b eh a v io u r . Hence data  
from oth er  c u ltu r a l  s e t t in g s  seem to  be v i t a l  fo r  accum ulating ev id en ce  in  the
a rea . T hese c o n s id e r a t io n s  led  th e  p r e se n t  r e se a r c h  p r o je c t  to  under­
take ex a m in a tio n  o f  th e  u r b a n -s o c ia l  b ehaviour r e la t io n s h ip  in  a 
c u ltu r e  -  Turkey -  d i f f e r e n t  from s e t t in g s  in  th e  l in e  o f  r e se a r c h  used  
p r e v io u s ly .
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The s e le c t io n  o f  Turkey was con sid ered  q u ite  ap p rop ria te  as i t  i s  
a M iddle E a ste rn , d e v e lo p in g  n a tio n  co n ta in in g  s ig n i f ic a n t  urban c e n tr e s  
(Isb a n b u l, Ankara) th a t would provide a good s e t t in g  fo r  th e  g e n e r a lity  
or u r b a n -s o c ia l  behaviour r e la t io n s h ip s .  Four typ es o f  s o c ia l  
behaviours -  h e lp fu ln e s s  betw een s tr a n g e r s , s o c ia l  c o n ta c t  and h e lp fu l ­
n ess  betw een k in ,  f r ie n d s  and neighbours -  were examined in  v a r io u s  
types o f  environm ents in  Turkey fo r  t h is  resea rch  end. Second, the  
environm ental in p u t l e v e l  h yp o th esized  to be the p r e v a le n t  fa c to r  in  an 
urban environm ent, and r e sp o n s ib le  fo r  urban h e lp fu ln e s s  (Milgram,
1970), was ev a lu a ted  in  n a t u r a l i s t i c  environm ents by the p resen t stu d y .
In the n ext s e c t io n  a b r ie f  summary o f the em p ir ica l resea rch  problems 
pursued in  th e  p resen t p r o je c t  i s  o u t l in e d . However, each resea rch  i
problem w i l l  be h ig h lig h te d  in  f u l l  d e t a i l  in  i t s  r e le v a n t  ch a p ter .
At the f i r s t  sfcâge o f  the em p ir ica l enquiry on th e  nature o f  
s e v e r a l typ es o f  h e lp fu ln e s s  shown towards s tr a n g e r s , th e  q u e stio n  was 
examined in  v a r io u s  environm ents in  Turkey ( i e  c i t i e s ,  to \fn s , sq u a tter  
s e tt le m e n ts  w ith in  th e  c i t y ,  and c i t y  d i s t r i c t s  w ith in  the c i t y ) . A ll  
th ese  s tu d ie s  are rep orted  in  Chapter 4 .
F i r s t ,  urban/non-urban d if f e r e n c e s  in  h e lp fu ln e s s  were examined 
fo r  th e  g e n e r a li ty  o f  th e  f in d in g s  o f  urban h e lp fu ln e s s  and the urban 
s o c ia l  b ehaviour h y p o th e s is  in  Turkey.
Second, s o c ia l  b eh a v io u r -u rb a n iz a tio n  r e la t io n s h ip s  were examined 
in  sq u a tte r  s e t t le m e n ts  w ith in  the c i t y  environm ent. The p rev iou s  
resea rch  on urban s o c ia l  b eh av iou r , by adopting th e  c r i t e r i a  o f popula­
t io n  s iz e  to  d i f f e r e n t i a t e  between an urban environm ent and a non-urban 4Î
environm ent, c o n c e p tu a liz e d  an urban environm ent b e h a v io u r a lly  as a 
homogeneous e n t i t y .  Viewed in  t h is  manner, behaviour in  an urban -4
environm ent c o n tra ste d  w ith  th a t o f town d w e lle r s . However, th ere  are  
d if f e r e n t  ty p e s  o f  urban environm ents w ith in  a c i t y .  In  some o f  t h e s e ,  
accord ing to  some o b se r v e r s , c l a s s i c a l l y  d ep ic te d  urban s o c ia l  behaviour
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such as s u p e r f i c i a l i t y ,  im p e r s o n a lity , d i s t r u s t f u ln e s s  and u n h e lp fu ln e ss  
are a b se n t . O b serv a tio n s o f  such  c i t y  neighbourhoods run cou n ter  to  
the d e p ic te d  urban way o f  l i f e  o f  urban t h e o r ie s ,  and t h is  account  
s u g g e s ts  th a t  o th e r  than en v iron m en ta l f a c t o r s ,  i e  s i z e ,  d e n s ity  and 
h e t e r o g e n e it y ,  are i n f l u e n t i a l  f a c t o r s ,  i e  n on -en viron m en ta l ( c u l t u r a l -  
econom ic) w hich may a l s o  p la y  a m ed ia tin g  r o le  in  th e  l in k  betw een  
s o c ia l  b eh av iou r  ( i e  h e lp fu ln e s s )  and the u r b a n iz a tio n  phenomenon. But 
t h is  q u e s t io n  has n ot been  exam ined e m p ir ic a l ly .  The T urkish  c i t i e s  
w hich co n ta in ed  a number o f  s q u a tte r  s e t t le m e n ts  -  urban neighbourhoods  
occu p ied  by r u r a l m igran ts to  c i t i e s  -  p rov id ed  good s e t t in g s  to  t e s t  
t h is  q u e s t io n . T h is s tu d y  i s  re p o r te d  in  Chapter 4 a lon g  w ith  urban/ 
town d i f f e r e n c e s  in  h e lp fu ln e s s  shown towards s tr a n g e r s .
B e s id e s  d i f f e r e n t i a t i o n  a lon g  s q u a tte r /n o n -s q u a tte r  l i n e s ,  th e  
c i t y  can a l s o  be v iew ed  as in t e r n a l ly  d i f f e r e n t ia t e d  a ccord in g  to  the  
l e v e l  o f  u r b a n iz a t io n  o f  i t s  v a r io u s  d i s t r i c t s  (eg  l e v e l  o f d e n s i ty ,  
l e v e l  o f n o i s e ,  l e v e l  o f  a c t i v i t y  and com m ercial v e r su s  r e s i d e n t ia l  
c h a r a c te r )  and s o c i a l  c h a r a c t e r i s t i c s  o f  i t s  r e s id e n t s .  I f  urban  
s o c ia l  b eh av iou r ( h e lp f u ln e s s )  i s  determ in ed  to  a degree by the a c tu a l  
en v iron m en ta l c o n d it io n s  as both  a n a ly s is  o f  en v iron m en ta l fa c to r s  
( d e n s it y ,  crow ding, n o is e  and a r c h it e c t u r a l  d e s ig n )  and h y p o th e s is  o f  
urban s o c ia l  b eh av iou r  (M ilgram , 1 970 ), then  the urban areas v a r y in g  in  
th e se  s e v e r a l  en v iro n m en ta l c h a r a c t e r i s t ic s  may be e x p ec ted  to  in f lu e n c e  
the o ccu rren ce  o f  h e lp f u ln e s s . However, l i t t l e  r e se a r c h  e x i s t s  so  f a r  
on t h is  problem . The p r e s e n t  r e se a r c h  exam ined t h i s  q u e s t io n  w ith in  
s e v e r a l  c i t y  en v iro n m en ts , and t h is  i s  p r e se n te d  in  Chapter 4 .
The r e p o r t  in  Chapter 4 in c lu d e s  e m p ir ic a l s tu d ie s  o f  th r e e  more 
q u e s t io n s :  f i r s t ,  one o f  th e  e x p la n a tio n s  o f  urban u n h e lp fu ln e ss  has
been  g iv en  b y  M ilgram (1970) by u s in g  th e  in p u t ov er lo a d  h y p o th e s is ;  
the p r e se n t  r e se a r c h , by d e s ig n in g  q u a s i-e x p e r im e n ta l s tu d ie s  in  the  
f i e l d  t e s t e d  M ilgram 's in p u t o v er lo a d  h y p o th e s is ;  seco n d , se x
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d if fe r e n c e s  in  h e lp fu ln e s s  were exam ined. The f in a l  q u e stio n  examined 
was the d i s p o s i t io n a l  d if fe r e n c e s  betw een urban/non-urban r e s id e n t s ,  
namely d i f f e r e n c e s  in  a t t i tu d e s  o f h e lp fu ln e s s .  Major urban th e o r ie s  
(W irth, 1938; Simmel, 1950) p o s tu la te  th a t  urban l iv in g  and environm ent 
not on ly  have a n e g a tiv e  e f f e c t  on an in d iv id u a l 's  behaviour but have a 
profound e f f e c t  on an in d iv id u a l's  p e r s o n a li ty  and a t t i tu d e s  o f h e lp f u l ­
ness and t r u s t  as w e l l .  In  f a c t ,  th e se  th e o r ie s  su g g est th a t  observed  
b eh av iou ra l d i f f e r e n c e s  in  h e lp fu ln e s s  are th e  ex p r e ss io n  o f  t h is  under­
ly in g  urban/non-urban d if fe r e n c e  in  th e se  d is p o s i t io n s .  However, as 
noted  in  the r e v ie w , l i t t l e  re sea rch  has been done, and th is  s u g g e s ts  a 
c o n f l i c t in g  r e s u l t  w ith  regard to  t h is  th e o ry . The p resen t stu dy  
in v o lv ed  a su rvey  stu dy  on view s on h e lp fu ln e s s  amongst r e s id e n ts  of 
urban and non-urban environm ents and t h i s  i s  rep orted  in  Chapter 4 .
At the second s ta g e  o f th e  en q u iry , other types o f  s o c ia l  
b eh a v io u r s , s o c ia l  co n ta cts  and h e lp fu ln e s s  between k in , fr ie n d s  and 
neighbours were examined in  v a r io u s typ es o f  Turkish environm ents 
( c i t i e s ,  towns and c ity - s q u a tte r  s e tt le m e n ts )  fo r  the g e n e r a lity  of 
urban s o c ia l  behaviour f in d in g s  in  Turkey. E f fe c t s  o f  s e v e r a l  
p o t e n t ia l ly  i n f lu e n t ia l  v a r ia b le s  ( i e  an in d iv id u a l's  s e x , age , p la ce  
of o r ig in ,  soc io -econ om ic  s ta tu s  and len g th  o f r e sid en cy ) on th e se  
r e la t io n s h ip s  were e x p lo red , independent o f the u rb a n iza tio n  dim ension  
in  Turkish environm ents. The f u l l  rep o rt o f t h is  r e sea rch  i s  p resen ted  
in  Chapter 5 . Another research  q u e s t io n  pursued in  Chapter 5 was the  
e v a lu a tio n  o f  the r e la t io n s h ip  betw een a p a r t ic u la r  h e lp in g  a c t  and the  




3 .2  M eth od o log ica l n o te  fo r  the p r e se n t  stu d y
3 .2 .1  The n a tu re  o f  th e  p r e se n t  enq u iry
The p r e se n t  r e se a r c h  p r o j e c t ,  i n  exam ining s e v e r a l  s p e c i f i c  
resea rch  q u e s t io n s  o f  urban s o c ia l  b eh a v io u r , c o l l e c t e d  the data in  
environm ents d i f f e r in g  in  community s i z e  (eg  c i t y ,  town, e t c ) .  As 
e a r l i e r  in d ic a te d , t h i s  was b e c a u se , as W irth (1938) and Milgram (1970) 
p o in ted  o u t , n on-com p arative d ata  are  n o t adequate fo r  exam ining the  
presumed u r b a n iz a tio n  e f f e c t .
The p r e s e n t  r e s e a r c h , in  in v e s t ig a t in g  urban s o c i a l  b eh a v io u r , 
con cen tra ted  on fo u r  s o c i a l  b eh a v io u rs: s o c ia l  behaviour occu rr in g
between s tr a n g e r s ,  k in ,  f r i e n d s ,  and n e igh b ou rs' s o c ia l  c o n ta c ts  and 
h e lp fu ln e s s .  Two ty p e s  o f  r e se a r c h  tech n iq u e  were used as the p rev io u s  
resea rch es  in  th e  area  have done. F i r s t ,  fo r  the in v e s t ig a t io n  o f  
h e lp fu ln e s s  o c c u r r in g  betw een s tr a n g e r s ,  b eh a v io u ra l m easures were used  
in  the n a t u r a l i s t i c  f i e l d  s e t t i n g s ,  w h ile ,  in  exam in ation  o f k i n ' s ,  
f r ie n d s '  and n e ig h b o u rs' s o c i a l  b eh a v io u r , a survey  tech n iq u e  was u sed .
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3 ,2 .2  H e lp fu ln e ss  as a dependent measure
In  th e  p r e s e n t  in q u ir y  h e lp in g  behaviour was u t i l i z e d  as a 
dependent m easure. H elp in g  b eh av iou r  p ro v id es  an id e a l  t e s t in g  ground  
fo r  exam ining th e  im pact o f  th e  urban environm ent on b e h a v io u r , as t h i s  
p a r t ic u la r  form o f  b eh av iou r  i s  seen  as an e s s e n t i a l  in g r e d ie n t  fo r  the  
q u a li ty  o f l i f e  in  any l o c a l i t y ,  and i t  i s  w id e ly  v iew ed  as a q u a l i t y  
o f  human in t e r a c t io n  th a t  i s  eroded  by fe a tu r e s  o f c i t y  l i v i n g .  
Furtherm ore, th e  u n d ersta n d in g  consequences o f urban l i v i n g  in  term s o f  
h e lp in g  b eh aviou r d e r iv e s  i t s  im portance from a commitment to  v iew  
urban problem s in  term s o f  the human d im en sion , s in c e  h e lp in g  i s  v iew ed  
as a b eh aviou r th a t  h as a s u r v iv a l  v a lu e  fo r  a human community (K anfer, 
1979).
In  l in e  w ith  p r e v io u s  s t u d ie s  i n  th e  c o n tex t o f  s tr a n g e r s ,  h e lp ­
fu ln e s s  m easures used  in  th e  p r e s e n t  enqu iry  were ty p e s  o f  h e lp fu ln e s s  
o ccu rr in g  in  everyd ay  l i f e .  For exam ple, in  the p r e se n t  r e s e a r c h ,  
h e lp fu ln e s s  m easures used  w ere: change money, a s s i s t i n g  someone h a v in g
d i f f i c u l t y  r e t r ie v i n g  a dropped p a r c e l ,  g ra n tin g  an in te r v ie w  fo r  a 
survey  and p o s t in g  a l o s t  p o s tc a r d . There are s e v e r a l  rea so n s  fo r  u s in g  
the everyd ay ty p e s  o f  h e lp fu ln e s s  (as opposed to  a s s is t a n c e  in  em ergency, 
e g , l ik e  D arley  and L a ta n e 's  (1968) experim ent paradigm , in te r v e n in g  in  
an emergency to  a id  a v ic t im  s e r io u s ly  s u f f e r in g ,  or d o n a t io n s , g iv in g  
c o m fo r t). F i r s t ,  th e s e  ty p e s  o f  s o c i a l  c o n ta c ts  o f t e n  occur betw een  
str a n g e r s  i n  th e  everyd ay  l i f e  s i t u a t io n ,  and the n a tu re  o f  th e se  
c o n ta c ts  or more a c c u r a te ly  th e  im p ressio n  o f th e se  c o n t a c t s ,  would  
appear to  be c e n tr a l  to  our s te r e o ty p e s  o f p la c e s  and th e  im p r e ss io n  o f  
q u a l i ty  o f  l i f e .  The secon d  m e th o d o lo g ic a l p o in t  i s  th a t  u s in g  th e  
favours was a l s o  an everyd ay  typ e o f h e lp fu ln e s s  v e r su s  th e  em ergency  
type o f h e lp f u ln e s s ,  r u l in g  ou t the p o s s i b i l i t y  o f  o th e r  p o t e n t ia l  
in te r v e n in g  f a c t o r s  w hich may accou n t fo r  b ehaviour b e t t e r  than the  
urban/non-urban d im en sion  ( e g ,  i n  an emergency s i t u a t i o n ,  h e lp in g
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b ehaviour may be b e t t e r  e x p la in e d  by th e  p resen ce  o f  a number o f by­
s ta n d e r s )  .
A fu r th e r  comment con cern s ca r ry in g  ou t m easurem ents in  the  
n a t u r a l i s t i c  as opposed to  th e  la b o r a to r y  f i e l d  i n  exam ining h e lp fu ln e s s  
in  th e  c o n te x t  o f  s t r a n g e r s .  In  th e  area  o f  s o c i a l  p sy c h o lo g y , r e se a r c h ,  
in  g e n e r a l, s u f f e r s  from an e x te r n a l  v a l i d i t y  problem  (Bickman and 
H enchey, 1972; Tune11 , 1977; Aronson and C arIsm ith , 1969). M eanw hile, 
growing r e a l i z a t io n  s u g g e s ts  th a t  b eh aviou r can be s tu d ie d  in  i t s  
n a t u r a l i s t i c  c o n te x t  in  th e  f i e l d ,  and in  t h i s  way b eh av iou r s tu d ie d  
w i l l  be much f r e e r  and l e s s  c o n s tr a in e d  (Tune11, 1977). A ls o , Webb, 
Cam pbell, Schwartz and S e c h r e st  (1966) p o in t  out a number o f  f a c to r s  
th a t  d ecrea se  th e  v a l i d i t y  o f  r e s e a r c h , and argue how some o f  th e se  
problem s can be overcome through u n o b s tr u c tiv e  m easurem ents. In  the  
p r e se n t  r e se a r c h  ca r ry in g  ou t stu d y  in  th e  f i e l d  and u s in g  n a t u r a l i s t i c  
e p iso d e s  o f h e lp fu ln e s s  seem s t o  overcome p o s s ib le  m eth o d o lo g ica l  
problem s w hich may a r is e  from th e  la b o r a to r y  s e t t i n g s .
In  th e  n e x t ch a p ter  a r e p o r t  o f  the stu d y  exam ining h e lp fu ln e s s  
shown towards s tr a n g e r s  in  v a r io u s  T urk ish  environm ents ( c i t i e s ,  towns 
and sq u a tte r  environm ents w it h in  th e  c i t y )  w i l l  be p r e sen te d  in  f u l l  
d e t a i l .  T h ere, (a ) th e  g e n e r a l i t y  o f  urban h e lp fu ln e s s  f in d in g  w ith in  
the c o n te x t o f  s tr a n g e r  w i l l  be t e s t e d ,  (b) h e lp fu ln e s s -u r b a n  r e la t io n ­
sh ip s  w i l l  be examined in  v a r io u s  ty p e s  o f  environm ents w ith in  th e  c i t y  
( sq u a tte r  s e t t le m e n ts ,  and fo u r  d i f f e r e n t  c i t y  d i s t r i c t s  d i f f e r in g  in  
t h e ir  l e v e l  o f  u r b a n iz a t io n ) , (c )  M ilgram 's (1970) in p u t ov er lo a d  hypo­
t h e s i s  fo r  urban h e lp fu ln e s s  w i l l  be t e s t e d  in  q u a s i-e x p e r im e n ta l  
s i t u a t io n ,  (d) th e  d i s p o s i t io n a l  e x p la n a tio n  o f  th e  urban s o c ia l  
b eh av iou r  h y p o th e s is  w ith  regard  to  h e lp fu ln e s s  and t r u s t f u ln e s s  w i l l  
be t e s t e d ,  and a d d i t io n a l ly  (e )  s e x  d i f f e r e n c e s  in  h e lp fu ln e s s  in  
T urkish  environm ents w i l l  be e v a lu a te d  under th e  l i g h t  o f  th e  p r e v io u s  
f in d in g s  e ls e w h e r e .
CHAPTER 4
HELPFULNESS BETWEEN STRANGERS IN TURKISH CITIES, TOWNS AND
URBAN VILLAGES
(Some o f  th e  d a ta  r e p o r te d  in  t h i s  ch ap ter  p u b lish e d  in  Jou rn a l o f  
C r o ss -C u ltu r a l P sy c h o lo g y , 1981,  12,  124- 141 ,  s e e  A p p en d ix .)
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4 .1  I n tr o d u c t io n
The c h a r a c te r  o f  s o c i a l  b eh av iou rs h y p o th e s iz e d  to  be in f lu e n c e d  
by c i t y  l i v i n g  in c lu d e  s o c ia l  b eh av iou r o cc u r r in g  betw een  s t r a n g e r s ,  
n e ig h b o u r s , f r ie n d s  and k in .  In  th e  p r e se n t  ch a p ter  we are concerned  
w ith  o n ly  one a s p e c t  among th e s e  urban s o c ia l  b e h a v io u r s , th a t  i s  h e lp ­
fu ln e s s  o c c u r r in g  betw een s tr a n g e r s . E m p ir ica l s t u d ie s  t o  be d e sc r ib e d  
h ere  in v o lv e d  th e  exam in ation  o f  s e v e r a l  r e se a r c h  q u e s t io n s .  F i r s t ,  
the n a tu re  o f  h e lp fu ln e s s  shown tow ards s tr a n g e r s  was exam ined in  c i t i e s  
and town en viron m en ts in  Turkey, a c u l tu r a l  s e t t i n g  d i f f e r e n t  from th o se  
p r e v io u s ly  used  i n  t h i s  l in e  o f  r e se a r c h . The ex a m in a tio n  o f  urban  
h e lp fu ln e s s  in  such  a c u l t u r a l  s e t t in g  aimed to  t e s t  th e  g e n e r a l i t y  o f  
the p r e v io u s  f in d in g s .  Second, the natu re  o f  h e lp f u ln e s s  was exam ined  
in  v a r io u s  c i t y  sub-en viron m en ts w hich d i f f e r e d  in  t h e ir  l e v e l  o f  
u r b a n iz a t io n . T h is  in v o lv e d  s tu d y in g  h e lp fu ln e s s  o c c u r r in g  betw een  
s tr a n g e r s  in  th e  s q u a tte r  s e t t le m e n t s ,  and fou r  d i f f e r e n t  d i s t r i c t s ,  
w ith in  th e  c i t y .  T h is  aimed t o  t e s t  the c o n c e p tu a liz a t io n  o f  the urban 
s o c ia l  b eh a v io u r  h y p o th e s is  th a t  t r e a t s  an urban environm ent as a homo­
geneous e n t i t y  in  term s o f  s o c i a l  b eh a v io u r . The t h ir d  e x p la n a tio n  o f  
urban h e lp f u ln e s s  i s  th a t  o f  Milgram* s (1970) in p u t  o v e r lo a d . T h is  
h y p o th e s is  was t e s t e d  in  a q u a s i-e x p e r im e n ta l s i t u a t i o n  in  c i t i e s  and 
town en v iro n m en ts . The fo u r th  q u e s t io n  exam ined was th a t  d i s p o s i t io n a l  
d if f e r e n c e s  betw een urban and non-urban r e s id e n t s  e x i s t  as a r e s u l t  o f  
exposure to  urban l i v i n g  and environ m ent. The f i n a l  q u e s t io n  was con­
cerned w ith  in d iv id u a l  d i f f e r e n c e s  in  h e lp fu ln e s s  i n  term s o f  s e x .
4 . 1 . 1  H e lp fu ln e s s  shown tow ards s tr a n g e r s  i n  T u rk ish  c i t i e s  and towns
As a lr e a d y  s e e n , both  s te r e o ty p e s  and s o c i a l  p s y c h o lo g ic a l  ana­
ly s e s  o f  urban l i f e  and urban environm ent s u g g e s t  urban l i v i n g  has 
n e g a t iv e  con seq u en ces i n  in d iv id u a ls *  s o c ia l  b eh a v io u r  (W irth , 1938; 
Simmel, 1950; A lex a n d re , 1968; M ilgram , 1970) ,  A ccord in g  to  W irth
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(1938) th r e e  e le m en ts  -  th e  s i z e ,  d e n s ity  and h e te r o g e n e ity  o f  urban  
p o p u la t io n s  -  le a d  to  s o c i a l  c o n d it io n s  such as s o c i a l  d i f f e r e n t i a t i o n ,  
th e  in c r e a s e d  inqportance o f  secon d ary  groups and m u lt ip l i c a t io n  o f  an 
in d iv id u a l ’ s d i f f e r e n t  r o l e s .  As a r e s u l t  th e  in d iv id u a l ’ s s o c i a l  
c o n ta c t  w ith  s tr a n g e r s  becomes in ^ e r s o n a l, s u p e r f i c ia l  and u t i l i t a r i a n ,  
and prim ary group r e la t io n s h ip s  ( f r i e n d s ,  fa m ily ,  n e ig h b o u rs) become 
weakened. S im i la r ly ,  Simmel (1950) h as c h a r a c te r iz e d  urban s o c i a l  
c o n ta c t  as i n d i f f e r e % ,  t r a n s i t o r y  and im p erson a l and a t t r ib u t e d  t h i s  
to  the h ig h  l e v e l  o f  in t e n s e  s t im u la t io n  p rov id ed  by th e  pace o f  l i f e  
and m arket economy in  th e  c i t y ,  w h ile  M ilgram (1 9 7 0 ) , in  a r e c e n t  
a p p l ic a t io n  o f  Simmel’ s c o n c e p tu a l iz a t io n ,  has a l s o  em phasized  th a t  th e  
urban environ m ent g e n e r a te s  h ig h  i n t e n s i t y  s t i m u l i ,  i e  s i g h t s ,  so u n d s, 
e v e n ts  and o p p o r t u n i t ie s ,  and has a t t r ib u t e d  urban u n h e lp fu ln e ss  and 
in c o n s id e r a te n e s s  to  t h i s  in p u t o v e r lo a d . T h is  fo r m u la tio n  i s  a l s o  
c o n s is t e n t  w ith  th e  f in d in g s  o f  th e  r e se a r c h  rev iew ed  p r e v io u s ly  on 
d e n s i t y ,  crow d in g , n o is e  and a r c h it e c t u r a l  d e s ig n .
R ecent e m p ir ic a l  e v id e n c e  rev iew ed  p r e v io u s ly ,  how ever, c h a lle n g e d  
th e se  p r e v a i l in g  h y p o th e s e s , and now s u g g e s ts  th a t  c i t i e s  have in f lu e n c e  
o n ly  on c e r t a in  ty p e s  o f  s o c i a l  b e h a v io u r s . S o c ia l  b eh av iou rs th a t  are  
c le a r ly  in f lu e n c e d  by c i t y  l i v i n g  are th o se  o c cu rr in g  betw een s tr a n g e r s  
and n e ig h b o u r s , w h ile  s o c i a l  b eh av iou r  o c c u r r in g  betw een k in  and fr ie n d s  
do n ot d i f f e r  betw een  c i t y  and town en v iro n m en ts . As a lrea d y  p o in te d  
the p r e se n t  ch a p ter  exam ined h e lp fu ln e s s  o c c u r r in g  betw een s tr a n g e r s .  
S o c ia l  b eh a v io u r  o c c u r r in g  betw een n e ig h b o u r s , f r ie n d s  and k in  w i l l  be 
re p o r ted  in  th e  n e x t  c h a p te r .
C on tact w ith  s tr a n g e r s  i s  a s a l i e n t  a s p e c t  o f  everyd ay  l i f e  and 
the n a tu re  o f  t h i s  c o n t a c t ,  or more a c c u r a te ly  th e  im p r e ss io n  o f  t h is  
c o n ta c t , w ould appear to  be c e n tr a l  to  our s te r e o ty p e s  o f p la c e s  and 
the im p r e ss io n  o f  q u a l i t y  o f  l i f e  (L o fla n d , 1973). S tu d ie s  on s o c i a l  
c o n ta c ts  w ith  s t r a n g e r s ,  rev iew ed  in  Chapter 2 , c o n s is t e n t  w ith  t h i s
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h y p o th e s is ,  have dem onstrated th a t urban d w e lle r s , compared to  t h e ir  
non-urban co u n terp a rts  are l e s s  h e lp f u l ,  t r u s t in g  and c o n s id e r a te  
toward s tr a n g e r s  (M ilgrA i, 1970; Lowin, H o lte s , San d ler  and B ro n ste in , 
1971; M errens, 1973; Krupat and Coury, 1975; K orte and K err, 1975; 
McKenna, 1976; L ev in e , V i l le n a ,  Altman and Nadien, 1976; Hanson and 
S la d e , 1977; Newman and M cCauley, 1977; House and W olf, 1978; Kama an, 
Thonpson and Irw in , 1979; fo r  e x c e p tio n s  se e  Forbes and G rom oll, 1971; 
S te rn , 1974).
T h is e v id en ce  dem onstrating  s o c i a l  c o n ta c ts  betw een s tr a n g e r s  as  
more e x p l o i t a t i v e ,  im p erso n a l, l e s s  t r u s t in g  and l e s s  h e lp f u l ,  how ever, 
i s  e n t i r e ly  based on s tu d ie s  c a r r ie d  out in  the U n ited  S t a t e s ,  and con­
f id e n c e  in  the c o n s is te n c y  o f  urban/non-urban d if f e r e n c e s  in  h e lp fu ln e s s  
toward s tr a n g e r s  i s  co n s id er a b ly  weakened when one tu rn s to  data from  
c u ltu r e s  o th e r  than th e  U n ited  S t a t e s .  To d a te , as a lrea d y  se e n , o n ly  
fo u r  s tu d ie s  on t h is  t o p ic  have been  r e p o r te d , c a r r ie d  out in  H olland  
(K o rte , Ypma and Toppen, 1975 ), Canada (S ch n eid er  and Mocus, 1974; 
R ushton, 1978) and A u s tr a lia  (Amato, 1980). . Only two o f  th e se  fo u r  
s t u d ie s ,  from  Canada (R ushton, 1978) and A u s tr a lia  (Amato, 1980), found  
u r b a n ite s  t o  be l e s s  h e lp fu l  and l e s s  c o n s id e r a te  than n o n -u r b a n ite s .
T his s u g g e s ts  th a t  th e  occu rren ce o f  urban/non-urban d if fe r e n c e s  in  
s o c ia l  b eh av iou r may depend upon p a r t ic u la r  c u l tu r a l  fe a tu r e s  th a t  
m odify th e  in f lu e n c e s  o f a c i t y  environm ent: i f  s o ,  t h i s  m ight le a d  to
a d i f f e r e n t  account o f  urban/non-urban s o c ia l  b ehaviour than th a t  
su g g e ste d  by curren t urban t h e o r ie s .  Thus, in  c o n c lu s io n , i t  seems th e  
g e n e r a l i ty  o f urban/non-urban d i f f e r e n c e s  in  h e lp fu ln e s s  in  other  
c u ltu r a l  s e t t in g s  i s  open to  q u e s t io n .
Furtherm ore, a l l  th e se  s tu d ie s  have been c a r r ie d  ou t in  s im i la r  
types o f  s o c i e t i e s ,  in  d evelop ed  and w e s te r n iz e d  c o u n tr ie s .  What i s  
co m p le te ly  la c k in g  i s  an in d ic a t io n  o f  w hether th ere  are urban/non-urban  
d if f e r e n c e s  in  s o c ia l  b ehaviour in  c u ltu r e s  th a t  are  m arkedly d i f f e r e n t
'I
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from th o se  th a t  have been  s tu d ie d  to  d a te , i e  in  d ev e lo p in g  n a t io n s .
A ccording to  s e v e r a l  a n a ly s e s ,  c i t i e s  in  d eve lop in g  n a tio n s  e x h ib it  
c e r ta in  c h a r a c t e r i s t ic s  t h a t  do n o t e x i s t  in  th o se  o f  developed w estern  
n a t io n s .  For exam ple, one s t r ik in g  a sp e c t  i s  th a t  among c i t y  d w e ller s  
o f  D ja r k a r ta , Rangoon and C a lc u t ta , a low l e v e l  o f  h e te r o g e n e ity  on 
major s o c i a l  c h a r a c t e r i s t i c s ,  i e  s o c i a l  d i f f e r e n t ia t io n  s p e c ia l i z a t io n ,  
s o p h is t i c a t io n  and cosm op o litan ism  has been rep o r ted  (H auser, 1965).
Alm ost h a l f  o f  th e  c i t y  p o p u la t io n  l i v e s  in  s e l f - c o n t a in e d ,  r u r a l typ es  
o f  s e t t le m e n ts  which have been  c a l le d  urban v i l l a g e s  w ith in  the c i t y ,  
eg  C airo -  Egypt (Abu-Loughood, 1 961 ), Ankara and I s ta n b u l -  Turkey 
(K arpat, 1976; Turkdogan, 1977; Yavuz, K ales and G eray, 1978), L a tin  
America (L ew is , 1959; T u rn er, 1962) and in  A fr ic a  (W ilson and M afeje ,
1963). These a n a ly se s  o f  c i t i e s  in  th e  d ev e lo p in g  w orld  (Abu-Loughood,
1961; H auser, 1965) have argued th a t  th e  w estern  model o f  urban 
b ehaviour and urban s o c ia l  c h a r a c t e r i s t ic s  does n o t apply  to  c i t i e s  o f 
the d e v e lo p in g  w orld  where im p e r s o n a lity , d i s t r u s t ,  a l ie n a t io n  and 
u n h e lp fu ln e ss  are n o t predom inant to  the degree d e p ic te d  in  the c i t i e s  
o f  W estern d eve lop ed  c o u n tr ie s .  T his c h a r a c te r iz a t io n  o f  c i t i e s  in  
d ev e lo p in g  c o u n tr ie s  seems t o  c h a lle n g e  the v iew  o f  urban th e o r ie s  which  
presume a u n iv e r s a l i t y  o f  s o c i a l  b eh a v io u ra l e f f e c t s  a s s o c ia te d  w ith  
the urban environm ent in v o lv in g  v a r ia b le s  such as s i z e ,  d e n s ity  and 
h e te r o g e n e ity  o f  p o p u la t io n .
However, th e re  are no d a ta  \d iich  d ir e c t ly  t e s t  t h i s  c h a r a c te r iz a ­
t io n  o f  c i t i e s  in  th e  d e v e lo p in g  w orld  and t h is  prompted the p r e se n t  
stu d y . The main fo cu s  o f  t h i s  exp er im en t, th en , was to  ev a lu a te  
the g e n e r a l i ty  o f  th e  h e lp fu ln e s s -u r b a n iz a t io n  r e la t io n s h ip  in  a
c u ltu r e  q u it e  d i f f e r e n t  from  th o se  p r e v io u s ly  used  in  t h is  l in e  o f  
r e se a r c h . To p ro v id e  a p rop er e m p ir ic a l e v a lu a t io n , we need  to  i n v e s t i -  Î
ga te  c i t i e s  in  the d e v e lo p in g  w orld  th a t  seem to  c h a lle n g e  the form ula­
t io n s  o f  cu rren t urban t h e o r ie s  w hich t r e a t  u r b a n iz a tio n  as a u n iv e r s a l
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phenomenon in d ep en d en t o f  any s p e c i f i c  form o f  u r b a n iz a t io n . For t h i s  
reason  Turkey was s e le c t e d  as th e  fo c u s  o f  our r e s e a r c h , s in c e  i t  i s  a
M iddle E a s te r n , d e v e lo p in g  n a t io n  w ith  s i g n i f i c a n t  urban c e n tr e s
(I s ta n b u l and Ankara) w hich  would p r o v id e  a good s e t t i n g  to  t e s t  th e
g e n e r a l i ty  o f  urban/non-urban d i f f e r e n c e s  in  h e lp fu ln e s s  towards
s tr a n g e r s .  H ence, th e  f i r s t  p a r t  o f  t h i s  stu d y  was concerned  w ith  
exam ining th e  resp o n se  to  a v a r ie t y  o f  h e lp fu ln e s s  m easures in  a sam ple  
o f  T urk ish  towns and m ajor c i t i e s .
4 .1 .2  Urban v i l l a g e  phenomena: h e lp fu ln e s s  in  s q u a tte r  s e t t le m e n ts
The c i t y  appears to  c o n ta in  a v a r ie t y  o f  environ m ents in  term s o f  
b oth  p h y s ic a l  c h a r a c t e r i s t ic  and s o c i a l  c h a r a c t e r i s t ic .  D e sp ite  t h i s ,  
th e  p r e v io u s  r e se a r c h  (rev iew ed  in  Chapter 2) co n cern in g  th e  presumed  
l in e a r  r e la t io n s h ip  betw een u r b a n iz a t io n , as in d ic a te d  by p o p u la t io n  
s i z e ,  and th e  p a t te r n  o f  h e lp fu ln e s s  does n o t ta k e  accou n t o f  i n t r a - c i t y  
d i f f e r e n c e s .  G en era lly  the d ata  have been c o l l e c t e d  from a s e c t io n  o f  
a c i t y  and th en  compared w ith  d ata  c o l l e c t e d  from a s e c t io n  o f  a town. 
T h is c o n c e p tu a liz a t io n  o f  urban env ir o n m e n t w h ic h  d e f in e s  ’ urban* in  
term s o f  s i z e  o f  p o p u la t io n , t r e a t s  urban environm ents as homogeneous 
e n t i t i e s ,  when, in  f a c t ,  th e re  may be s ig n i f i c a n t  in tr a -u r b a n  d i f ­
fe r e n c e s  w hich may r e la t e  to  p a t te r n s  o f  s o c i a l  b e h a v io u r . I t  i s  th u s  
an o v e r ly  s i m p l i s t i c  approach , and does n o t a llo w  us to  i d e n t i f y  
s p e c i f i c ,  c r u c ia l  f a c t o r s  which may be r e s p o n s ib le  fo r  urban s o c i a l  
b eh av iou r .
W irth (1 9 3 8 ), Simmel (1950) and M ilgram (1970) have c le a r ly  
d is t in g u is h e d  th e  en v iron m en ta l f a c t o r s  in  an urban environm ent such  as 
p o p u la t io n  s i z e ,  d e n s ity  and h e te r o g e n e ity  o f  p o p u la t io n  (W irth , 1938) 
and s t im u la t io n  from th e se  f a c t o r s  (Sim m el, 1950; M ilgram , 1970) th a t  
may have p a r t ic u la r  im pact on s o c i a l  b e h a v io u r , y e t  th e r e  i s  no 
assu ran ce  th a t  such  e f f e c t s  would n o t  be over-shadow ed by o th e r  fo r c e s
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in  the c i t y ,  i e  c u l t u r a l ,  econom ic and c e r t a in  o th er  fa c t o r s  w hich may 
a l s o  in f lu e n c e  th e  p a t te r n  o f  s o c i a l  b eh a v io u r .
S e v e r a l community s t u d ie s  have d e sc r ib e d  urban neighbourhoods  
where m utual a id  and c o o p e r a tio n  f lo u r i s h  in  a fa s h io n  th a t  rem inded  
o b se r v er s  o f  a sm a ll  town or v i l l a g e  l i f e ,  and th e se  com m unities p r o v id e  
in d ic a t o r s  o f  th e  p o s s ib le  m ed ia tin g  r o le  o f  c u l t u r a l  fa c t o r s  betw een  
s o c ia l  b eh a v io u r  and th e  v a r io u s  phenomena o f  u r b a n iz a t io n .
One o f  th e  m ost i n t e r e s t i n g  accou n ts o f  th e se  urban neighbourhoods  
(J a co b s , 1961) concern ed  th e  r e s id e n t s  o f  Greenwich v i l l a g e  (a d i s t r i c t  
o f  New York) and B oston  N orth End (a w o r k in g -c la s s  I t a l i a n  n eigh b ou r­
h o o d ). I t  d e s c r ib e s  t h e ir  s e n s e  o f  b e lo n g in g n e ss  and i d e n t i f i c a t i o n  
w ith  th e  neighbourhood  and th e  h ig h  l e v e l  o f  n e ig h b o u r ly  r e la t io n s h ip s  
and m utual a id  betw een  them. Jacobs a l s o  n o te s  th e  h ig h  l e v e l  o f  s a f e t y  
and h e lp  e x p e r ie n c e d  by b o th  r e s id e n t s  and o u ts id e  v i s i t o r s  a l i k e ,  due 
to  th e  v i r t u a l  ab sen ce  o f  s t r e e t  cr im e, and the f e e l i n g  th a t  in  a 
trou b lesom e s i t u a t i o n  th ey  w ould alw ays f in d  supp ort from l o c a l  r e s i ­
d e n ts . The e x is t e n c e  o f  a s im i la r  q u a l i t y  o f  s o c i a l  l i f e  has been  
rep o r te d  in  o th e r  urban com m unities by d i f f e r e n t  a n a ly s i s t s  (Gans, 1962; 
F r ied  and G le ic h e r , 1970) and i s  perhaps b e s t  d e sc r ib e d  as an ’ urban  
v i l l a g e '  s t y l e  o f  l i f e .  In d eed , in  a community such  as B oston  West End 
s tu d ie d  by Gans th e  p a t te r n s  o f  s o c i a l  b eh av iou r  are  commensurate w ith  
a v i l l a g e  way o f  l i f e .  The h ig h  l e v e l  o f  f a m i l ia r i t y  betw een the  
r e s id e n t s ,  r e s i d e n t i a l  s t a b i l i t y  and s tr o n g  i d e n t i f i c a t i o n  w ith  th e  
l o c a l  neighbourhood  r e s u lt e d  i n  th e  e s ta b lish m e n t  o f  e x te n s iv e  i n t e r ­
p e r so n a l netw orks w h ich  p r o v id e  th e  in t e n s iv e  supp ort and a id  to  
in d iv id u a ls  i n  tim e o f h ard sh ip  la c k in g  i n  many o th e r  neighbourhoods o f  
B oston  r e p o r te d  by West End r e s id e n t s .  Gans (1962) has added th a t  th e  
p a t te r n  o f  in t e r - p e r s o n a l  b eh av iou r  ob served  w ith in  th e  neighbourhood  
r e s u l t s  from th e  r u r a l  o r ig in s  o f  th e  r e s id e n t s  and i s  bound up w ith  
th e  s o c i a l  t r a d i t io n  o f  a p a r t ic u la r  e t h n ic  s u b -c u ltu r e . T his s o c i a l
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m ilie u  has p a r t ly  in s u la t e d  them from some o f  th e  s t r e s s f u l  d is tu r b a n c e s  
or d i s in t e g r a t in g  f o r c e s  o f  urban l i f e  ( i e  h ig h  r e s i d e n t i a l  m o b il i ty  
and p o p u la t io n  h e t e r o g e n e i t y ) ,  thus e n a b lin g  them to  m a in ta in  an 
environm ent th a t  su p p o rts  h e lp fu ln e s s  and in tim a c y . In  a l a t e r  p e r io d ,  
the s y s te m a tic  q u a n t i t a t iv e  d a ta  ga th ered  by F r ied  and G le ic h e r  (1970)  
from West End d em on stra tes th a t  the im portant f e a tu r e s  o f  urban v i l l a g e s  
are the l o c a l i z a t i o n  o f  in te r - p e r s o n a l  t i e s ;  th e  o v er la p  in  th e se  t i e s  
to  th e  e x te n t  th a t  many n e igh b ou rs are a l s o  k in ;  th e  many in t e r r e la t e d  
fr ie n d s h ip  n etw orks; fr e q u e n t  m utual a id , th e  lon g  and co n tin u o u s  
h is to r y  o f  th e s e  r e la t io n s h ip s  and th e  f a c t  th a t  th e  v a r io u s  t i e s  o f te n  
became in terw o v en  through many a c t i v i t i e s  w ith in  a common community.
The s t r e e t s  th e m se lv e s  w ere f a v o u r it e  r e c r e a t io n  a r e a s ,  bars and th e  
s e t t le m e n t  h o u ses  i n  th e  area  a l l  serv ed  as p o in t s  o f  c o n ta c t  f o r  ov er­
lap p in g  s o c i a l  n etw ork s. In  s h o r t ,  as most o f  th e  r e s id e n t s  o f West End 
s t a t e d .  West End was home f o r  them and b ecau se  o f  i t s  f a m i l i a r i t y  and 
s e c u r i t y  th ey  f e l t  a commitment to  i t .  What i s  o f  co u rse  im m ed ia te ly  
s t r ik in g  about t h i s  p ic tu r e  o f  urban d i s t r i c t s  w ith  t h e ir  g r e a te r  l e v e l  
o f  h e lp fu ln e s s  i s  th a t  i t  c l e a r ly  runs cou n ter  to  the urban s o c i a l  
behaviour h y p o th e s is  ( e s p e c i a l l y  W irth^s 1938) th a t  v a r io u s  forms o f  
h e lp f u ln e s s ,  eg  h e lp fu ln e s s  tow ards s tr a n g e r s  who need a s s i s t a n c e ,  
s u f fe r  a d e c l in e  in  urban en v iron m en ts. As e a r l i e r  rev iew ed  ( s e e  
Chapter 2 ) ,  r e se a r c h e s  a t  t h i s  p o in t  c le a r ly  s u g g e s t  th a t  urban d w e lle r s  
are l e s s  h e lp f u l  and c o n s id e r a te  towards s tr a n g e r s  th an  t h e ir  non-urban  
c o u n te r p a r ts . Y e t , w h ile  t h i s  b a s ic  c ity - to w n  d i f f e r e n c e  in  h e lp fu ln e s s  
i s  in fo r m a tiv e , i t  t e l l s  us h a r d ly  an yth in g  about the w it h in  c i t y  
v a r ia t io n s .  H owever, ex a m in a tio n  o f  h e lp fu ln e s s  in  en v iron m en ts w ith in  
the c i t y  b e s id e s  o f f e r in g  s e t t in g s  to  e v a lu a te  th e  urban im pact hypo­
t h e s i s  can be v ery  im portant to  i l lu m in a te  p o s s ib le  d eterm in a n ts  o f  
n a tu r a lly  o c c u r r in g  urban h e lp f u ln e s s .
Data to  e v a lu a te  th e  id e a  th a t  th e re  are p a r t ic u la r  p a r ts  o f
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c i t i e s  w hich show h ig h e r  l e v e l s  o f  h e lp fu ln e s s  are ex trem ely  s c a r c e .  
Only one r e c e n t  s tu d y  by K orte e t  a l  (1975) c a r r ie d  out in  s e v e r a l  c i t y  
d i s t r i c t s  i n  Amsterdam (H ollan d ) has exam ined t h i s  q u e s t io n , A p re ­
lim in a ry  s te r e o ty p e  stu d y  was conducted  among Amsterdam r e s id e n t s  f i r s t  
in  order to  s e l e c t  c i t y  neighbourhoods p r e s e n tin g  an image o f  a h ig h  
l e v e l  o f  f r i e n d l in e s s  and h e lp f u ln e s s .  Two neighbourhoods w hich  
s a t i s f i e d  t h i s  c r i t e r i o n  w ere i d e n t i f i e d  and were o ld ,  s t a b le ,  w ork in g-  
c la s s  d i s t r i c t s .  The a c tu a l  h e lp fu ln e s s  shown to  s tr a n g e r s  in  th e se  
neighbourhoods was th en  compared w ith  th e  two neighbourhoods which were  
ranked the lo w e st  i n  h e lp fu ln e s s  by Amsterdam r e s id e n t s .  The r e s u l t  o f  
t h is  stu d y  d id  n o t su p p ort th e  e x p e c ta t io n  th a t  l e v e l  o f  h e lp fu ln e s s  
would be in f lu e n c e d  by th e  enhanced q u a l i ty  o f  l i f e  a s s o c ia te d  w ith  
urban v i l l a g e  s o c ia l  p a t te r n s .
K orte e t  a l* s  f a i l u r e  to  f in d  any d i f f e r e n c e s  in  h e lp fu ln e s s  
betw een th e  two ty p e s  o f  c i t y  d i s t r i c t s  in  Amsterdam can be a t t r ib u t e d  
to  s e v e r a l  f a c t o r s .  F i r s t ,  i t  may be th a t  h e lp fu ln e s s  i s  e x p r e sse d  in  
ways n o t d e te c te d  by th e  m easures em ployed by t h i s  stu d y  o r , seco n d , 
perhaps h e lp fu ln e s s  i s  l im it e d  to  r e l a t i v e s ,  f r ie n d s  and n e igh b ou rs in  
the n eighbourhood . However, i f  urban v i l l a g e s  are more h e lp f u l  in  t h i s  
way, th a t  i s  betw een  f r i e n d s ,  r e l a t i v e s  and n e ig h b o u rs , th en  one may 
im agine how th e  im p r e ss io n  o f  t h i s  t r a i t  cou ld  be e a s i l y  g e n e r a liz e d ,  
perhaps w ith o u t much j u s t i f i c a t i o n  to  in c lu d e  h e lp fu ln e s s  toward  
s tr a n g e r s . A f i n a l  p o in t  th a t  m ight account fo r  the f a i lu r e  o f  K orte  
e t  a l ’ s stu d y  i s  th a t  th ey  may n o t have lo c a te d  r e a l  in s ta n c e s  o f  the  
urban v i l l a g e  phenomenon in  Amsterdam. P erh ap s, as Wirth (1938) has  
su g g e s te d , b ecau se  o f  the m e lt in g  p o t e f f e c t  o f the urban environm ent  
the urban v i l l a g e  phenomenon had a r a th e r  l im it e d ,  s h o r t - l iv e d  h i s t o r y  
o f r u r a l to  urban m ig r a tio n  and s t a b l e ,  hom ogeneous, e th n ic  e n c la v e s  or 
g h e t to s .  The p r e s e n t  day v e r s io n s  o f  urban v i l l a g e s  may in  f a c t  be 
b e s t  i l l u s t r a t e d  w it h in  th e  c i t i e s  o f  d e v e lo p in g  n a t io n s  which are a t
ip r e se n t  undergoing e x tr a o r d in a r y  p o p u la tio n  grow th, sw e lle d  by s ig n i ­
f ic a n t  r u r a l- to -u r b a n  m ig r a t io n . The new urban r e s id e n ts  fr e q u e n tly  
s e t t l e  in t o  'sq u a tte r *  neighbourhoods which remain q u ie t  and are com- j
posed  o f  low er and w o r k in g -c la s s  p erson s w ith  r u r a l o r ig in .  S ev e r a l  
a cco u n ts  have n o ted  a h ig h  l e v e l  o f  in te r p e r s o n a l r e la t io n s h ip s  and 
h e lp fu ln e s s  among the s q u a tte r  r e s id e n t s  ( fo r  a n a ly ses  o f  T urk ish  
s q u a tte r  s e t t le m e n t s ,  se e  S u zu k i, 1964; L ev in e , 1973; K arpat, 1976;
T e k k e ii ,  1973; Y asa, 1966; fo r  a n a ly se s  o f  the sq u a tte r  s e t t le m e n ts  o f  
oth er  d e v e lo p in g  c o u n tr ie s ,  s e e  Abu-Loughood, 1961; W ilson and M afje ,
1963; T u rn er, 1962; l e w is ,  1959 ). The b eh a v io u ra l c h a r a c t e r i s t ic s  o f  
th e se  urban s e t t le m e n ts  have been  view ed (Abu-Loughood, 1961; K arpat, I
1976) as c h a lle n g in g  th e  urban im pact h y p o th e s is  o f fe r e d  by W irth (1938) 
th a t  th e  b eh av iou r o f  u r b a n ite s  adapts toward in e v it a b le  form s in  r e s ­
ponse t o  th e  in f lu e n c e  o f  th e  urban environm ent.
The c i t i e s  (Ankara and I s ta n b u l)  examined in  the p r e se n t  stu d y  
c o n ta in  numerous s q u a tte r  s e t t le m e n ts  which o f f e r  an e x c e l le n t  oppor­
t u n ity  t o  t e s t  the urban im pact h y p o th e s is  e m p ir ic a l ly ,  as w e l l  as the  
urban v i l l a g e  t h e s i s  th a t  o v e r a l l  s o c ia l  q u a l i ty  w ith in  neighbourhoods  
th a t  r e la t e s  t o  th e  urban v i l l a g e  s te r e o ty p e  enhances v a r io u s  ty p e s  o f  v
h e lp f u ln e s s .  The p r e se n t  ch a p te r  e v a lu a te d  t h i s  e x p e c ta t io n  by exam in ing
h e lp fu ln e s s  shown toward s t r a n g e r s ,  and h e lp fu ln e s s  o ccu rr in g  I n  d i f — #
■ •
f e r e n t  c o n te x ts  ( i e  k in ,  f r ie n d s  and n e igh b ou rs) a ls o  exam ined in  th e  ^
4c i t y  s q u a t te r  s e t t le m e n ts  w i l l  be rep o rted  in  the next c h a p te r . «
Some background on th e  c h a r a c t e r i s t ic s  o f  Turkish urban s q u a t te r  f
s e t t le m e n ts  w i l l  i l l u s t r a t e  t h e ir  r e lev a n ce  as a t e s t in g  ground fo r  the  
v a l i d i t y  o f  some a s p e c ts  o f  urban im pact th e o r ie s  e s p e c ia l ly  th a t  o f  t
W irth*s (1938) as w e l l  as th e  urban v i l l a g e  t h e s i s .
The p o p u la t io n  o f  Turkey grew from 16 m il l io n  in  1935 t o  40 sm il l io n  i n  1975. W ithin th e  same p e r io d , owing to  'push* f a c t o r s ,  th e
- I
-I
h igh  b ir t h  r a te  and econom ic h a rd sh ip  in  r u r a l a r e a s , th e r e  has been  a
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p o p u la tio n  f lo w  from r u r a l areas to  c i t i e s  (Tum erketin, 1968; H art,
1969). As a r e s u l t ,  the p o p u la tio n  o f  the c i t i e s  has in c r e a se d  drama­
t i c a l l y :  fo r  exam p le, from 1940 to  1975 I s ta n b u l grew from 793,949 to
3 ,9 0 4 ,0 0 0 , w h ile  Ankara grew from 152,-242 to  2 ,5 8 5 ,2 9 3  (1975 T urkish  
c e n s u s ) . One r e s u l t  o f  t h i s  ru ra l-u rb an  m igra tion  has been the forma­
t io n  o f  numerous sq u a tte r  s e tt le m e n ts  (Gece Kondu) lo c a te d  o f te n  but 
not a lw ays on th e  f r in g e  o f  the c i t y .  The sq u a tte r  s e t t le m e n ts  a t  th e  
p r e se n t tim e form  a s ig n i f i c a n t  p a r t o f the urban p o p u la tio n : fo r
in s ta n c e ,  59% o f  A nkara's and 55% o f  I s ta n b u l's  p o p u la t io n  r e s id e  in  |
the s q u a tte r  s e t t le m e n ts  (Yavuz, K eles and Geray, 1978).
The s e t t le m e n ts  can be b e s t  d escr ib ed  as d i s t r i c t s  o f  lo w -q u a lity  
h ou sin g  e r e c te d  i l l e g a l l y  on unused land by m igran ts t o  th e  c i t y  who 
f in d ,  w ith  t h e ir  l im ite d  econom ic means, no o th er  v ia b le  a l t e r n a t iv e  
fo r  h o u s in g . Once e r e c te d , th e se  se tt le m e n ts  are q u ite  s ta b le  w ith  
s e v e r a l  in  Turkey h a v in g  p e r s is t e d  now in to  the th ir d  g e n e r a tio n  o f  
in h a b ita n ts .  R esid en ce  w ith in  the se tt le m e n t  i s  o f te n  organ ized  
a ccord in g  to  th e  p a r t ic u la r  v i l l a g e  in  the ru r a l d i s t r i c t  from which  
s e t t l e r s  o r ig in a t e .  New m igrants from a p a r t ic u la r  v i l l a g e  in  r u r a l  
Turkey w i l l  commonly seek  ou t f e l lo w  v i l l a g e r s  who p reced ed  them in  
th e ir  m ig r a tio n  to  I s ta n b u l or Ankara and j o in  them i n  th a t  p a r t  o f  the  
s e t t le m e n t .
A ccounts o f  the s o c ia l  p a tte r n s  w ith in  the s q u a tte r  s e t t le m e n ts  
( s e e ,  fo r  exam p le, Abu-Loughood, 1961; Suzuk i, 1964; L e v in e , 1973;
T e k k e ii , 1971; Asma, 1970; K arpat, 1976; Turkdogan, 1977) su g g e s t  th a t  f
the forms o f  s o c i a l  b eh av iou r  u s u a lly  a s s o c ia te d  w ith  urban v i l l a g e s  
p r e v a i l  a l s o  in  t h i s  s e t t i n g .  The r e s id e n ts  have been  d e p ic te d  as 
h e lp f u l ,  su p p o r t iv e  o f  one a n o th er , and engaged in  e x te n s iv e  m utual a id  
networks in v o lv in g  f r ie n d s ,  k in  and n e ig h b o u rs, as w e l l  as h av in g  
r e ta in e d  th e  m annerism s, a t t i t u d e s  and v a lu e s  th a t  p r e v a i l  in  the  
v i l l a g e  o f  o r ig in .  Hence th e  c i t y - s q u a t t e r  r e s id e n t s  resem ble th e
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p r e se n t  day in h a b ita n ts  o f  v i l l a g e s  and towns in  Turkey more than th ey  
resem ble t h e ir  n o n -sq u a tte r  f e l l o w  u r b a n ite s .
The p r e s e n t  s tu d y  was d e s ig n ed  w ith  two aim s: (1 ) to  e v a lu a te
th e  urban im pact h y p o t h e s is ,  and ( 2 ) t o  c o n tr ib u te  to  the debate about 
th e  c h a r a c te r  o f th e se  urban v i l l a g e s .  W ith t h i s  end in  v ie w , the  
n atu re  o f  h e lp fu ln e s s  shown by th e  s q u a tte r s  towards s tr a n g e r s  in  
s e v e r a l  c o n te x ts  was exam ined to  s e e  in  p a r t ic u la r  i f  t h e ir  b eh av iou r  
does in  f a c t  resem b le  th a t  found in  towns and v i l l a g e s  in  Turkey w h ile  
d i f f e r in g  from the b eh av iou r  o f  th o se  o f  th e  n o n -sq u a tte r  areas o f  
T urkish  c i t i e s .
H igher l e v e l s  o f  h e lp fu ln e s s  shown toward s tr a n g e r s  by th e  
s q u a t te r s ,  compared to  th e  're g u la r *  urban sam p le, cou ld  be p r e d ic te d  
fo r  a number o f r e a so n s . T r a d it io n a l  T urk ish  v a lu e s  s t r e s s  th e  impor­
ta n ce  o f  s o c i a l  r e s p o n s ib i l i t y  and th e  g iv in g  o f  a s s is t a n c e  to  o th e r s  
(E rdentug, 1977; Turkdogan, 1977; K urtkan, 1977) and th e  s q u a tte r  
p o p u la t io n  c lo s e  to  t h e ir  v i l l a g e  o r ig in s  and immersed in  s o c ia l  n e t ­
works and ways o f  l i f e  th a t  are  b ased  on the v i l l a g e  model may e x e m p lify  
th e se  t r a d i t io n a l  v a lu e s  in  t h e ir  b eh av iou r  more than th e  r e g u la r  
u r b a n ite s . A ls o ,  t h e ir  ' urban v i l l a g e s '  may p a r t i a l l y  in s u la t e  them  
from some o f the s t r e s s f u l  d is tu r b a n c e s  o f  urban l i f e ,  eg  b u r e a u c r a tic  
l i f e ,  r o le  c o n f l i c t ,  in p u t  'o v e r lo a d ' ,  whose symptoms may in c lu d e  a 
d e c lin e  in  c o n s id e r a te n e s s  tow ards s tr a n g e r s  who need a s s is t a n c e  (W irth , 
1938; M ilgram , 1970). The p r e s e n t  stu d y  w i l l  n o t d i r e c t ly  t e s t  th e se  
d i f f e r e n t  e x p la n a t io n s , but w i l l  exam ine th e  p r e lim in a r y  q u e s t io n  o f  
w hether th e  s q u a t te r s  do d i f f e r  from r e g u la r  u r b a n ite s  in  t h e ir  s o c i a l  
b eh av iou r  in  order to  t e s t  ( 1) th e  urban in p a c t  h y p o th e s is  (W irth , 1 9 3 8 ), 
( 2 ) th e  urban v i l l a g e  t h e s i s .
4 .1 .3  H e lp fu ln e ss  in  n o n -s q u a tte r  urban environm ents w ith in  th e  c i t y
The c i t i e s  (Ankara and I s ta n b u l)  exam ined in  t h i s  p r e se n t  s tu d y .
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in  a d d it io n  to  d i f f e r e n t i a t i o n  a lon g  sq u a tte ^ /n o n -sq u a tte r  l i n e s ,  can 
a ls o  be v iew ed  as in t e r n a l ly  d i f f e r e n t ia t e d  accord in g  t o  the l e v e l  o f  
u r b a n iz a tio n  o f  t h e ir  v a r io u s  d i s t r i c t s  and s o c ia l  c h a r a c t e r is t ic s  of 
the r e s id e n t s .  Urban environm ents have o f te n  been regarded as homo­
geneous e n t i t i e s ,  when in  f a c t  th e r e  are s ig n i f i c a n t  d i f f e r e n c e s  and 
in tr a -u r b a n  v a r ia t io n s  w hich may be r e la te d  to  p a tte r n s  o f  s o c i a l  
b eh a v io u r . D i s t r i c t s  o f  th e  c i t y  d i f f e r  in  env iron m enta l c h a r a c t e r i s t ic s  
th a t are  s e e n  as p r o t o t y p ic a l ly  urban, eg  d e n s i ty ,  n o is e  l e v e l ,  a c t i v i t y  
l e v e l ,  com m ercial v e r su s  r e s id e n t ia l  c h a r a c te r .
S p e c i f i c a l l y ,  i f  th e  b eh a v io u r a l c h a r a c t e r is t ic s  are determ ined  
to  some d egree  by th e  a c tu a l c o n d it io n s  o f  th e  im m ediate environm ent as  
su g g e s te d  by s t u d ie s  rev iew ed  e a r l i e r  on d e n s i ty ,  n o i s e ,  urban a r c h i­
t e c tu r e  and d e s ig n  as w e l l  as by Milgram*s (1970) e x p la n a tio n s  in  term s 
o f  in p u t o v e r lo a d s , then  urban environm ents w ith in  th e  c i t y  v a r y in g  in  
s e v e r a l  en v iro n m en ta l c h a r a c t e r i s t ic s  may be ex p e c te d  to  in f lu e n c e  the  
occu rren ce  o f  h e lp fu ln e s s .  The stu dy rep o rted  in  t h is  s e c t io n  was 
d esig n ed  t o  a s s e s s  t h i s  p o s s i b i l i t y  by comparing h e lp fu ln e s s  betw een  
v a r io u s  s e c t io n s  o f  th e  n o n -sq u a tte r  c i t y  en v iron m en ts.
L e t us f i r s t  exam ine th e  e x i s t in g  s tu d ie s  w hich have conpared the  
p a tte r n s  o f  s o c i a l  b eh aviou r i n  c i t y  d i s t r i c t s  th a t  d i f f e r e d  in  t h e ir  
l e v e l  o f  u r b a n iz a t io n . P r e v io u s ly  review ed  s tu d ie s  by Rushton (1978) 
and Newman and McCauley (1977) used  suburban s e t t in g s  as an in t e r ­
m ediary l e v e l  o f  u r b a n iz a tio n  betw een the in n er  s e c t io n  o f  a c i t y  and a 
town, and fou n d , as e x p e c te d , an in term ed iary  l e v e l  o f  h e lp fu ln e s s  and 
f r i e n d l in e s s  tow ards s tr a n g e r s  in  the suburban s e t t i n g s .  However, 
between th e  in n er  s e c t io n  and the suburban s e c t io n  o f  a c i t y ,  o th er  
l e v e l s  o f  u r b a n iz a tio n  a l s o  e x i s t .  Environm ents w ith in  th e  c i t y  may be  
ordered a lo n g  a continuum  a cco rd in g  t o  t h e ir  en v iron m en ta l ch arac­
t e r i s t i c s ,  i e  d e n s i t y ,  crow ding, n o i s e ,  a c t i v i t y  l e v e l ,  com m ercial and 
r e s i d e n t ia l  c h a r a c t e r i s t ic s ;  and th e se  env iron m enta l c h a r a c t e r i s t i c s
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may c o in c id e  w ith  th e  s o c ia l  b ehaviour found th e r e .
The p r e s e n t  stu d y  in v o lv e d , f i r s t ,  ca r ry in g  out a p r e lim in a r y  
stu dy to  s e l e c t  v a r io u s  'environm ents w ith in  th e  c i t y  which d i f f e r e d  in  
t h e ir  l e v e l  o f  u r b a n iz a t io n , and coup ared  p a tte r n s  o f  h e lp fu ln e s s  found 
th e r e .
4 .1 .4  H e lp fu ln e ss  and en v iron m en ta l in p u t l e v e l
One l im it a t io n  in  th e  r e se a r c h  w hich a ttem p ts to  e s t a b l i s h  a l in k  
betw een u r b a n iz a tio n  and s o c ia l  b eh av iou r  i s  the f a i lu r e  to  d isc r im in a te  
between v a r io u s  f a c to r s  w hich m ight account f o r  urban/non-urban d i f ­
fe r e n c e s  ( F is h e r , 1978; K orte , 1976, 1978, 1980). The urban environm ent 
d i f f e r s  from  th e  non-urban in  v a r io u s  ways and any o f  th e se  may in f lu e n c e  
the occu rren ce  o f  s o c ia l  b ehaviour such  as h e lp fu ln e s s .  Thus, what 
seems to  be needed i s  to  id e n t i f y  th o se  fe a tu r e s  o f the urban en v iron ­
ment w hich may in f lu e n c e  the occu rren ce o f  s o c ia l  behaviour and e v a lu a te  
the e x p la n a to r y  v a lu e  o f  each  o f  th e se  v a r ia b le s .
Some o f  th e se  a s p e c ts  o f  the urban environm ent in c lu d e  crow ding, 
d e n s i ty ,  n o i s e ,  s ig h t s  and e v e n ts  whose c o l l e c t i v e  im pact m ight be s u f ­
f i c i e n t l y  s t r e s s f u l  to  produce c e r t a in  b e h a v io u r a l changes or adapta­
t io n s .
As we have a lr e a d y  seen  in  Chapter 1, th e se  e f f e c t s  o f  th e  urban 
environm ent may be p r e d ic te d  by th e  f in d in g s  o f  p s y c h o lo g ic a l  r e se a r c h  
( in  b oth  th e  la b o r a to r y  and the f i e l d )  which have been lon g  concerned  
w ith  th e  e f f e c t  o f  n o i s e ,  d e n s i t y ,  crow ding , and a r c h it e c t u r a l  d es ig n  
w h ich , a lth o u g h  the f in d in g s  are a t  p r e s e n t  r a th er  c o n t r o v e r s ia l ,  
su g g e st th e  p o t e n t ia l  ad verse  p s y c h o lo g ic a l  and b eh a v io u r a l e f f e c t s  o f  
th e se  f a c t o r s .  For exam p le, a h ig h  d e n s ity  and crowding are l i k e l y  to  
c r e a te  problem s o f  in t e r f e r e n c e ,  and d is tu r b in g  r e so u rc e s  n e c e ssa r y  fo r  
an in d iv id u a l .  Then t h i s  in  tu rn  may have s e v e r a l  p s y c h o lo g ic a l  and 
b eh a v io u r a l e f f e c t s  such  as s t r e s s  r e a c t io n s  o f  p s y c h o lo g ic a l  a r o u s a l.
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f e e l in g s  o f  a n x ie ty ,  w ithdraw al from in te r -p e r s o n a l  s o c ia l  r e la t io n s h ip s  
and in te r f e r e n c e  w ith  ta sk  perform ance. Like d e n s ity  and crow ding,
4
n o is e  has n e g a t iv e  e f f e c t s  upon b ehaviour a t s e v e r a l  l e v e l s  such as 
d e t e r io r a t in g  e f f e c t s  on *task  perform ance and in te r -p e r s o n a l  r e la t io n ­
s h ip s ,  w h ile  urban a r c h it e c tu r e  and d e s ig n  fe a tu r e s  have a ls o  been  
found to  in f lu e n c e  th e  p a t te r n  o f  s o c ia l  behaviour and may e l i c i t  nega­
t iv e  p s y c h o lo g ic a l  r e a c t io n s  ( se e  Chapter 1 fo r  d e t a i le d  d is c u s s io n  fo r  
th e se  c o n c lu s io n s ) .
M ilgram  (1 9 7 0 ), by em p hasizing  th e se  a sp e c ts  o f  the urban en v iro n ­
m ent, a s  a lr e a d y  m entioned in  Chapter 1, has proposed th e  in p u t over load  
e x p la n a tio n  fo r  th e  low er l e v e l  o f  h e lp fu ln e s s  shown towards s tr a n g e r s  
i n  the c i t y .  The p r e se n t  r e se a r c h  r ep o r t to  be d escr ib ed  t e s t e d  t h is  
e x p la n a tio n  in  f i e l d  s e t t in g s  in  T urk ish  c i t y  and town environm ents.
A ccord ing  to  M ilgram (1 9 7 0 ) , th e  urban environm ent gen era tes  a 
h ig h er  number o f  in p u ts  such  as s i g h t s ,  sounds, demands and n o v e l e v e n ts  
which im pinge on th e  urban r e s id e n t s .  T his in c r e a s in g  environm ental 
in p u t l e v e l  w i l l  produce a s i t u a t io n  o f  in p u t o ver load  in  which a p erson  
cannot e f f e c t i v e l y  p r o c e ss  th e  in p u ts  and demands o f  the environm ent. 
C on seq u en tly , as M ilgram s u g g e s t s ,  a p erson  w i l l  be fo rc e d  to  d evelop  a 
s e r i e s  o f  a d a p t iv e , econ om izin g  resp o n ses  in  order to  cope w ith  th e  
e x c e s s iv e  demands o f  the env iron m ent. H ence, the u r b a n ite 's  a d a p ta tio n  
i s  r e f l e c t e d  in  h is  in a t t e n t iv e n e s s  to  environ m ental e v e n ts , h is  
u n r e sp o n siv en ess  t o  v a r io u s  r e q u e s ts  and demands, and in t e r n a l iz a t io n  
o f  urban norms o f  b eh av iou r . The p ic t u r e ,  th en , su g g e s ts  th a t  an 
in d iv id u a l  und ergoing h ig h  en v iron m en ta l in p u t w i l l  be le s s  a t t e n t iv e  
or l e s s  r e sp o n s iv e  to  o th e r s  or to  th e  needs o f  an oth er  person  who has 
n o t a p e r s o n a l c la im  on h i s  tim e or o b l ig a t io n  ( ie  a s tr a n g e r ) .
M ilgram 's e x p la n a tio n  can be ex p ressed  in  term s o f  sh o r t term  
a d a p ta t io n  and lo n g -term  a d a p ta t io n  (K orte, 1978): u rb a n ites  may vary
in  r e sp o n s iv e n e s s  as a fu n c t io n  o f  a d a p ta tio n  to  the immediate l e v e l  o f
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en v iron m en ta l bombardment (a sh o r t-te r m  a d a p ta t io n ) , a l t e r n a t iv e ly  as a 
fu n c tio n  o f  a d a p ta tio n  to  th e  b a s ic  g e n e r a l l e v e l  o f  in p u ts  th a t  fo r  the  
most p a r t  c h a r a c te r iz e s  th e  environm ent (a  lo n g -term  a d a p ta t io n ) . A 
lo n g -term  a d a p ta t io n  to  in p u t l e v e l s  in  th e  environm ent occu rs in  the  
form o f  a grad u a l developm ent o f  mode o f resp on d in g  and norms o f  
b e h a v io u r s . The b e h a v io u r a l norms ( i e  norms o f  n o n -in v o lv em en t, w ith ­
draw al) are e v o lv e d  in  resp o n se  to  freq u en t d is c r e t e  e x p e r ie n c e s  o f  the  
g e n e r a l l e v e l  o f  in p u t;  t y p ic a l  o f th a t  g iv e n  environm ent ( i e  d i s t r i c t  
or c i t y ) .  T hese norm s, th e n , became g e n e r a l modes o f  resp on d in g  w ith  
in te r - p e r s o n a l  r e la t io n s h ip s .  Long-term  a d a p ta tio n  th e r e fo r e  i s  in d i ­
c a te d  by an in v a r ia n t  l e v e l  o f  h e lp fu ln e s s  which r e f l e c t s  th e  g e n e r a l  
l e v e l  o f  in p u ts  in  th e  in d iv id u a l ' s  l o c a l i t y .  A l t e r n a t iv e ly ,  th e  
u rb a n ite  may show a d a p ta t io n  to  th e  in p u t l e v e l  o f  the im m ediate s i t u a ­
t io n ,  becom ing more or l e s s  r e sp o n s iv e  to  en v iron m en ta l e v e n ts  as th e  
in p u t l e v e l  d e c r e a se s  or in c r e a s e s .  T his v a r ia t io n  in  r e s p o n s iv e n e s s ,  
as r e se a r c h  on in p u t o v er lo a d  s u g g e s ts  (Cohen, 1 978 ), cou ld  be m ed iated  
by s e v e r a l  phenomenon such  as low ered  a t t e n t iv e n e s s ,  or a w aren ess, or  
m ental f a t ig u e  on d e c is io n a l  p r o c e s s e s .  H ence, an in d iv id u a l  undergoing  
a h ig h  in p u t l e v e l  may be l e s s  a t t e n t iv e  to  en v iron m en ta l e v e n ts  or  
cues in d ic a t in g  th e  need  o f  h e lp , or  the h ig h  in p u t l e v e l  may c r e a te  
m ental f a t ig u e  in  in d iv id u a ls  th ereb y  red u cin g  t h e ir  r e sp o n s iv e n e s s  to  
o th e r s ,  i e  red u ce h e lp fu ln e s s  tow ards a s tr a n g e r  in  n eed .
T h is secon d  s ta g e  o f  d evelop m ent, M ilgram’ s lo n g -te r m  a d a p ta t io n ,  
i s  the m ajor argument f o r  urban/non-urban d i f f e r e n c e s  in  h e lp f u ln e s s .  
However, th e  s îio r t- te r m  a d a p ta t io n  e x p la n a tio n  i s  c le a r ly  t e s t a b le  as 
opposed to  th e  lo n g -term  one due to  the f a c t  th a t  th e  v a r ia b le s  o f  
i n t e r e s t ,  a c i t y ’ s or d i s t r i c t ' s  c h a r a c t e r is t ic  in p u t l e v e l  would be 
c o r r e la te d  w ith  o th e r  p o t e n t i a l ly  i n f l u e n t i a l  fa c t o r s  such  as SES, 
h e t e r o g e n e it y ,  ty p e s  o f  community and so  on (K orte, 1978). H ence, th e  
p r e sen t r e se a r c h  d e c id ed  to  t e s t  th e  sh o r t-ter m  v e r s io n  o f  t h is
1 u
e x p la n a tio n  which p r e d ic t s  a lower l e v e l  o f h e lp fu ln e s s  w ith  an in c r e a s e  
in  the en v iron m en ta l in p u t l e v e l  and t h i s  e l im in a te s  the com p lex ity  j u s t  
m entioned. However, co n firm a tio n  o f  th e  sh o r t-term  a d a p ta tio n  w i l l  g iv e  
some supp ort f o r  th e  lo n g -term  a d a p ta tio n  e x p la n a tio n  (K orte e t  a l ,  1 975 ).
Thus i t  would p a r t ly  p rov id e  an e x p la n a tio n  fo r  th e  low er l e v e l  o f  
h e lp fu ln e s s  found in  the c i t y ,
M ilgram*s sh o r t-ter m  a d a p ta tio n  e x p la n a tio n  has r e c e n t ly  been  
t e s t e d  by K o rte , Ypma and Toppen (1975) in  n a t u r a l i s t i c  s e t t in g s  in  
H olland. In  order to  d isc r im in a te  en v iron m en ta l in p u t l e v e l s ,  K orte e t  
a l  developed  fo u r  m easures o f  env iron m enta l in p u ts  nam ely en viron m en ta l 
sound l e v e l ,  a count o f t r a f f i c  and p e d e s tr ia n s  and a count o f  p u b lic  
b u ild in g s .  By means o f  th e s e  in p u t m easures th ey  managed to  e s t a b l i s h  
q u a s i-e x p e r im e n ta l c o n d it io n s  w ith in  two a d jacen t h ig h  and low in p u t  
s e t t in g s  in  a g iv en  l o c a l i t y ,  then  th ey  ad m in istered  th e se  n a t u r a l i s t i c  4 ;
h e lp fu ln e s s  m easures in  both  s e t t i n g s .  The r e s u l t s  q u ite  c le a r ly  
supported  M ilgram*s h y p o th e s is  and showed th a t  in  s i t e s  where th e re  lJ
were low er in p u t l e v e l s ,  p e d e s tr ia n s  were s i g n i f i c a n t l y  more l i k e l y
(a) to  gran t a s t r e e t  in te r v ie w , (b) t o  sto p  and h e lp  a p erson  n eed in g
d ir e c t io n ,  and (c ) p ic k  up^  and r e t r ie v e  an a c c id e n t a l ly  dropped k ey .
This stu d y  th e r e fo r e  su p p orts the v a l i d i t y  o f  a t t r ib u t in g  urban h e lp ­
fu ln e s s  p a r t ly  to  th e  in f lu e n c e  o f  the in p u t l e v e l  o f  th e  urban 
environm ent.
F u rth er  su p p ort fo r  the e f f e c t  o f  input l e v e l s  on h e lp fu ln e s s  has 
been found in  s e v e r a l  o th er  s tu d ie s :  fo r  in s ta n c e , Matthews and Canon
(1975) found d ecr ea se d  h e lp fu ln e s s  w ith  an in c r e a se d  l e v e l  o f  en v iro n ­
m ental n o is e  in  b oth  la b o r a to r y  and n a tu r a l f i e l d  s e t t i n g s ,  w h ile  
Sherrod and Downs (1974) d isco v e r e d  th a t  a lower l e v e l  o f  h e lp fu ln e s s  
was o f fe r e d  to  a s tr a n g e r  by s u b je c t s  who had j u s t  been exposed  to  a 
h igh  l e v e l  o f  o v e r lo a d in g  n o is e  as opposed to  s u b je c t s  exp osed  to  non­
o v er lo a d in g  h ig h  n o is e  and lo w e r - le v e l  n o is e .  W einer’ s (1976) stu d y  %
?
115
added fu r th e r  su p p ort to  the in p u t over load  h y p o th e s is  by f in d in g  th a t  
e x p e r im en ta l s u b j e c t s  were l e s s  l ik e l y  to  a s s i s t  another s tu d en t  
" in ju red "  in  a s ta g e d  a c c id e n t  under c o n d it io n s  o f  sen so ry  bombardment 4
v e r su s  low  s t im u lu s  o v e r lo a d . F in a l ly ;  B oles and Hayward (1978) found ^
th a t  th e  n a tu r a l  am bient n o is e  l e v e l  caused a d ecrea se  in  h e lp fu ln e s s  
and an in c r e a s e  in  th e  w alk in g  speed  o f  in d iv id u a ls  in  th e  s t r e e t .
R e c e n t ly ,  K orte and Grant (1980) have taken th e  in p u t o v er lo a d  
e x p la n a t io n  o f  h e lp fu ln e s s  one s te p  fu r th e r  and have dem onstrated th a t  4
i t  may be a r e s t r i c t i o n  o f  env iron m enta l aw areness as a fu n c tio n  o f  h igh  
in p u t o v e r lo a d  w hich  d e c r ea se s  the l e v e l  o f  h e lp fu ln e s s .  • I n v e s t ig a t in g  
i n  th e  f i e l d ,  th ey  found th a t  s u b je c ts  exposed  to  a h ig h  in p u t l e v e l  
from th e  environ m ent were l e s s  aware o f  p e r ip h e r a l o b je c t s  and happenings 
in  t h e ir  im m ediate su rro u n d in g s, and a ls o  walked f a s t e r  k eep in g  t h e ir  
gaze f ix e d  s t r a ig h t  ahead. T his f in d in g  i s  in  l in e  w ith  e a r l i e r  
f in d in g s  in  b o th  th e  la b o ra to ry  and the f i e l d  (S a e g e r t , M ackintosh and 
W est, 1975; M atthews and Canon, 1975; Cohen and Lezak, 1977).
In  sum, th e n , another o f  th e  p u rposes o f  the p r e se n t  stu d y  was to  
t e s t  more s t r in g e n t ly  the r e la t io n s h ip  betw een the en v iron m en ta l in p u t  
l e v e l  and h e lp fu ln e s s  u s in g  n a t u r a l i s t i c  env iron m enta l in p u ts  in  c i t i e s  
and towns in  Turkey, I t  was h y p o th e s iz e d  th a t  th e  l e v e l  o f  h e lp fu ln e s s  
shown tow ards s tr a n g e r s  would be h ig h e r  under the c o n d it io n  o f  low  4
en v iron m en ta l in p u t l e v e l  as compared w ith  h ig h  environ m enta l in p u t  
l e v e l .  That i s ,  w ith in  a g iv en  g e o g r a p h ic a l area d i f f e r in g  in p u t l e v e l s  
would le a d  to  d i f f e r e n t  d egrees o f  h e lp fu ln e s s .  D iscovery  o f  a r e la t io n ­
sh ip  b etw een  in p u t l e v e l  and h e lp fu ln e s s  over a sh o r t-ter m  would support 
M ilgram*s argument and, in  tu rn , i t  would p a r t ly  p rov id e  support fo r  the  
lo n g -term  a d a p ta t io n  e x p la n a tio n  o f  th e  in p u t ov er lo a d  h y p o th e s is  fo r  
g en era l urban u n h e lp fu ln e ss .
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; l4 .1 .5  Sex d i f f e r e n c e s  in  h e lp fu ln e s s
The p r e se n t  stu d y  a ls o  a ffo r d e d  an o p p ortu n ity  to  examine se x  d i f ­
fe r e n c e s  i n  h e lp fu ln e s s  in  a d e v e lo p in g  n a t io n . E x is t in g  resea rch  on 
s e x  d if f e r e n c e s  in  h e lp in g  b ehaviour o f f e r  somewhat c o n tr a d ic to r y  and (;
c o n f l i c t in g  e m p ir ic a l  r e s u l t s  (K rebs, 1970; G ergen, Gergen and M eter,
1972, 1977). However, d e s p ite  t h is  co n fu sin g  p ic t u r e ,  th e re  do seem to  
be reg u la r  se x  d i f f e r e n c e s  in  h e lp fu ln e s s  which depend upon th e  ty p e  o f  
s i t u a t io n  and th e  ty p e s  o f  h e lp fu ln e s s  in v o lv e d . I
S tu d ie s  by Schopler and B ateson  (1 9 6 5 ), and Schop1er (1 9 6 7 ) , have  
found c o n s is t e n t  s e x  d if f e r e n c e s  in  h e lp in g  in  dependency s i t u a t io n s .
Schopler and B ateson  (Experim ent 3) found th a t  fem a les  were more l i k e l y  
to  v o lu n te e r  to  h e lp  a s tu d e n t who d e sp e r a te ly  needed h e lp  ( ie  h ig h  
dependency), w hereas m ales were more l ik e l y  to  v o lu n te e r  o n ly  when th e  
r e la t io n s h ip  e n t a i l e d  a low l e v e l  o f  dependency. In  fu r th e r  exp erim en ts  
(Experim ents 2 and 3 ) ,  th e  same in te r a c t io n a l  e f f e c t  o f  s e x  d i f f e r e n c e s  
was found. S ch o p ler  and B ateson  (1965) and Sch op ler  (1967) in te r p r e te d  
th e se  f in d in g s  in  term s o f  two s o c ia l  norms, s o c i a l  r e s p o n s ib i l i t y  and 
o p tim iz in g  one’ s own outcom e. A ccord ing to  the a u th o r s , becau se  o f
id if fe r e n c e s  in  s o c i a l i z a t i o n ,  m ales em phasize ’ o p tim iz in g  on e’ s own i#
outcome’ to  a g r e a te r  e x te n t  than th e  fem ales who pursue in s te a d  th e  
norm o f  s o c ia l  r e s p o n s ib i l i t y ;
However, B erkow itz and co-w orkers (D aniels and B erk ow itz , 1963;
Berkow itz and D a n ie l ,  1964; Berkow itz and Connor, 1 9 6 6 ), in  th e  same 
type dependency c o n d it io n , d id  n o t support S ch op ler  e t  a l ’ s  p r e d ic t io n  f
o f se x  d i f f e r e n c e s  in  h e lp fu ln e s s .  Furtherm ore, Rushton (1 9 7 8 ) ,  
in v e s t ig a t in g  m inor a c ts  o f  a ltr u is m , found no d i f f e r e n c e s  betw een m ale 4
and fem ale s u b je c t s  in  th e  g iv in g  o f  d ir e c t io n s ,  t im e , and change money. 
Confirm ing t h i s  f in d in g ,  Latane and D arley  (1970) a l s o  r e p o r t no se x  
d if fe r e n c e s  in  g iv in g  a dim e, g iv in g  name, in  an everyd ay  h e lp in g  
s i t u a t io n .
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N e v e r th e le s s ,  i f  we turn  to  resea rch  which has examined h e lp in g  |
b eh av iou r  in  more obvious and r e a l  emergency s i t u a t io n s ,  se x  d if f e r e n c e s  
in  h e lp in g  b eh av iou r become more e v id e n t . P i l i a v in ,  Rodin and P i l ia v in  ^
(1969) found m ales to  be more h e lp f u l  than fem ales in  h e lp in g  a v ic t im ,  
a lth o u g h  d i f f e r e n c e s  d id  n o t reach  a s t a t i s t i c a l  s ig n if ic a n c e  l e v e l .
S im ila r ly ,  D arley  and Latane (1968) found th a t  women came to  the rescu e
'^7;l e s s  f r e q u e n t ly  than men as th e  number o f  b y -sta n d ers  in c re a se d . A
la t e r  stu d y  by Schwartz and C lausen (1970) has r e p lic a te d  D arley and 
L atan e’ s (1968) stu d y  and a s s e s s e d  th e  e f f e c t  o f  number o f b y -sta n d ers  
and com petence o f th e  b y ~ sten d ers  and in form ation  ap p rop riate  fo r  
a c t io n  and a s c r ip t io n  r e s p o n s ib i l i t y .  Women were found to  be l e s s  
l ik e l y  than men to  rep o r t th e  emergency and g iv e  d ir e c t  h e lp  in  th e  
em ergency when o th e rs  (number o f  b y -s ta n d er s)  were p r e se n t . A lso  i t  
was fou n d , a s c r ip t io n  o f  r e s p o n s ib i l i t y  a f fe c te d  the speed and type o f  
h e lp  s im i la r ly  fo r  both  s e x e s .
As th e  fo r e g o in g  r e v ie w  s u g g e s t s ,  the s i t u a t io n  and type o f  
h e lp in g  r e q u ired  seem to  in t e r a c t  w ith  se x  although the f in d in g s  are  
somewhat c o n tr a d ic to r y . However, in  l in e  w ith  Latane and D a r le y 's
(1970) r e a so n in g , i t  may be e x p e c te d  th a t whenever a s i t u a t io n  p r e se n ts  s
an e lem en t o f  danger or r e q u ir e s  s k i l l  and an a u th o r ita t iv e  r e sp o n se , 
then  a m ale who i s  p r e se n t  in  th e  group may be assumed to  take charge  
o f  th e  s i t u a t io n .  To some e x te n t  the rep o r ted  se x  d if fe r e n c e s  r e f l e c t  
t h is  norm.
The f in d in g s  can be summarized as fo llo w s :  u su a lly  th ere  were no
s e x  d i f f e r e n c e s  in  h e lp in g  b eh av iou r  when (a) th e  behaviours req u ired  
were e q u a lly  m ascu lin e  and fem in in e  in  o r ie n t a t io n ,  (b) the b eh aviou rs  
were f r e e  from c o s t  and t h r e a t ,  and (c) r e p o r to r ia l  or in d ir e c t  means 
o f  h e lp in g  were a v a i la b le  and d ir e c t  a s s is ta n c e  was a v o id a b le . I t  
would seem  th a t  the absen ce o f  s e x  e f f e c t s  are g e n e r a lly  p r e d ic ta b le  
when th e s e  fa c t o r s  are c o n t r o l le d  (Latane and D ar ley , 1968, 1970; !l
' i A , '.‘i vA, ,
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G ergen, G ergen and M eter , 1972, 1977).
In  a c u ltu r e  such as T urkey, th e re  are t r a d i t io n a l  co n c e p ts  o f  
se x  r o le s  th a t  s t r e s s  th e  im portance o f  a woman a v o id in g  in v o lv em en t in  
p u b lic  s e t t in g s  and p a r t ic u la r ly  c o n ta c t  w ith  s tr a n g e r s  (Abadan, 1963; 
M eeker, 1 976 ). T h is s e x  r o le  co n cep t would s u g g e s t  a p r e d ic t io n  o f  a 
g r e a te r  resp o n se  from  a m ale co n fro n ted  w ith  a s tr a n g e r  n eed in g  a s s i s ­
tan ce  than a fe m a le , d e s p i t e  th e  e x is t e n c e  o f  rev iew ed  d ata  from  
W estern c o u n tr ie s  th a t  s u g g e s t  no s e x  d i f f e r e n c e s  in  h e lp in g  s i t u a t io n  
in v o lv in g  sm a ll typ e  o f  a s s i s t a n c e .  In  a d d it io n , i f  t r a d i t io n a l  v a lu e s  
and c o n c e p tio n s  wane as a fu n c t io n  o f  u r b a n iz a t io n , as s u g g e s te d  by 
Abadan (1 9 6 3 ) , th en  we c o u ld  e x p e c t  the h e lp fu ln e s s  o f  m ales r e l a t i v e  
to  fem a les  to  be g r e a te r  in  T u rk ish  towns than  i n  T u rk ish  c i t i e s .
These e x p e c ta t io n s  w ere t e s t e d  in  th e  p r e se n t  s tu d y  w ith  th e  hope o f  
throw ing some fu r th e r  l i g h t  on th e  s i t u a t io n a l  s p e c i f i c i t y  o f  s e x  d i f ­
fe r e n c e s  i n  s o c i a l  b e h a v io u r .
4 .1 .6  D if f e r e n c e s  in  a t t i t u d e s  and d is p o s i t io n s  o f  urban and non-urban  
r e s id e n t s  as a fu n c t io n  o f  l iv in g  in  c i t y  and town
Major urban t h e o r ie s  p o s t u la t e  th a t urban l i v i n g  and urban  
environm ent have n e g a t iv e  e f f e c t s  n o t  on ly  on an in d iv id u a l ’ s s o c i a l  
behaviour b u t have an e f f e c t  on an in d iv id u a l ’ s d i s p o s i t io n s  and 
a t t i t u d e s ,  and th e  ob served  b e h a v io u r a l d i f f e r e n c e s  are  in  f a c t  th e  
e x p r e ss io n  o f  u n d e r ly in g  urban/non-urban d i f f e r e n c e s  in  d i s p o s i t io n s  
and a t t i t u d e s .  The p r e s e n t  stu d y , in  a d d it io n  to  exam ining b e h a v io u r a l  
d if f e r e n c e s  in  h e lp fu ln e s s  shown to  s tr a n g e r s  in  v a r io u s  ty p e s  o f  
T urkish en v iro n m e n ts , a l s o  s tu d ie d  d if f e r e n c e s  in  th e  r e s id e n t s  o f  
th e se  environ m ents in  a t t i t u d e s  o f  h e lp fu ln e s s  w ith in  th e  c o n te x t  o f  
str a n g e r  r e la t io n s h ip s  to  e v a lu a te  t h is  h y p o th e s is .
A ccord in g  to  W irth (1 9 3 8 ) , as a lrea d y  s e e n ,  th e  a g g r e g a tio n  o f  a 
great number o f  d iv e r s e  in d iv id u a ls  in  th e  c i t y  c r e a te s  a s o c i a l
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s tr u c tu r e  in  w hich s o c i a l  t i e s  betw een in d iv id u a ls  in e v i t a b ly  lo o s e n .
T h is s i t u a t i o n ,  in  tu r n , h as consequences on an in d iv id u a l ’ s p e r s o n a l i t y  
and a t t i t u d e s  w h ich  are r e f l e c t e d  in  th e  form o f  estra n g em en t, su p er­
f i c i a l i t y ,  anonym ity and d i s t r u s t f u ln e s s  i n  the cou rse  o f  in t e r a c t io n  
w ith  o th e r  f e l lo w  u r b a n ite s  as w e l l  as w ith in  prim ary group r e la t io n ­
s h ip s  ( i e  k in ,  f r ie n d s  and n e ig h b o u r s ) . S im ila r  consequences o f  c i t y  
l i v i n g  have a l s o  b een  s u g g e s te d  by Simmel (1950) who m a in ta in s th a t  the  
h ig h  l e v e l  o f  s t im u la t io n  o f  the urban m arket economy p a c e , and tempo 
of urban l i f e  com pel th e  u r b a n ite  to  make a d a p ta t io n s  to  th e  e n v iro n ­
m ents, w hich r e f l e c t  in  h i s  c h a r a c te r . These p e r s o n a l i t y  c h a r a c t e r i s t i c s ,  
l ik e  th o se  o f  W irth , may g e n e r a lly  be summed up as b la s e  a t t i t u d e ,  
c a l c u l a b i l i t y  and r e s e r v e ,  and d i s t r u s t f u l n e s s .
A d d it io n a l ly ,  c o n s is t e n t  w ith  W irth’ s and Simmel*s a n a ly s i s ,  th e  
s tr u c t u r a l  d i f f e r e n t i a t i o n  a n a ly s i s ,  as a lrea d y  s e e n , p r e d ic t s  d ev e lo p ­
ment o f c e r t a in  b e h a v io u r a l d i s p o s i t io n s  such  as c o m p e t it iv e n e s s  v e r su s  
c o o p e r a tiv e n e ss  and r e s p o n s ib le  v e r su s  i n d i v i d u a l i s t i c ,  amongst in d i ­
v id u a ls  l i v i n g  in  com m unities h ig h ly  s t r u c t u r a l ly  d i f f e r e n t ia t e d  v e r su s  
com m unities l e s s  s t r u c t u r a l l y  d i f f e r e n t ia t e d  (eg  c i t y  v e r su s  tow n ).
However, u n lik e  W irth or Simm el, M ilgram (1970) does n o t p rop ose  
th a t  th e  c h a r a c te r  o f  c i t y  l i v i n g  has a profound  im pact on in d iv id u a ls ’ 
d i s p o s i t io n s ,  y e t  he p r e d ic t s  r a th e r  a l im ite d  consequence on in d iv id u a ls ’ 
a t t i t u d e s  w hich  occu rs o n ly  i n  the c o n te x t  o f  s tr a n g e r  r e la t io n s h ip .  
M ilgram s u g g e s ts  th a t  u r b a n ite s  may adapt b e h a v io u r a lly  in  a number o f  
ways to  an o v e r lo a d  o f  urban en viron m en t, in  term s o f  both  b eh av iou r  and 
a t t i t u d e s .  Y et th e s e  a d a p ta t io n s  occur o n ly  w ith in  th e  c o n tex t o f  a 
s tr a n g e r  r e la t io n s h ip  w ith o u t  g r e a t  ad justm ents in  a t t i t u d e s  and v a lu e s  
so  th a t  t h i s  does n o t  a f f e c t  th e  ch a r a c te r  o f  r e la t io n s h ip s  o c c u r r in g  
w ith in  th e  prim ary group. The e x p e r ie n c e  o f  in p u t o v er lo a d  environ m ents  
i n  the c i t y  by u r b a n ite s  and a d a p ta tio n  to  i t  lea d  to  a developm ent o f  
norms o f  b eh a v io u r . The b e h a v io u r a l norm s, e g  norm o f  n on -in vo lvem en t
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and w ith d r a w a l, are e v o lv e d  in  resp o n se  to  freq u en t d is c r e t e  e x p e r ie n c e s  
o f in p u ts  in  the c i t y  becoming g e n e r a l modes o f resp ond ing  in  the course  
o f in te r - p e r s o n a l  r e la t io n s h ip s  w ith  o th er  f e l lo w  u r b a n ite s , i e  s tr a n g e r s .
E m p ir ic a l ev id en ce ' on t h i s  i s s u e  rev iew ed  in  Chapter 2 are in  
f a c t  very  l im it e d  ( s e e  D arley  and L atan e , 1968; K orte , 1970; Schwartz 
and C lau sen , 1970; G elfand e t  a l ,  1973; W einer, 1976) and su g g e st  very  
l i t t l e  su p p ort fo r  th e  d i s p o s i t io n a l  e x p la n a tio n  o f  urban s o c ia l  
b eh av iou r . However, th ere  were found some d if f e r e n c e s  betw een urban 
r e s id e n t s  and non-urban r e s id e n t s  in  a t t i t u d e s  towards s tr a n g e r s  which  
r e la t e  to  th e  urban h y p o th e s is ,  i e  t r u s t f u ln e s s ,  h e lp fu ln e s s  and 
s u s p ic io u s n e s s .  Urban r e s id e n t s  h o ld  s ig n i f i c a n t l y  more s u s p ic io u s  and 
l e s s  t r u s t in g  a t t i t u d e s  towards s tr a n g e r s  than t h e ir  non-urban cou n ter­
p a r ts  ( F is h e r ,  1973; Franck, 1981). Yet th e se  f in d in g s  have n ot  
thorough ly  been  s u b s ta n t ia te d  by some o f  the la t e r  s tu d ie s  (se e  H olanhan, 
1978; House and W olf, 1978; Glenn and H i l l ,  1977).
In  summary, urban environm ents', as h y p o th e s iz e d , in f lu e n c e  under­
ly in g  d i s p o s i t io n s  and a t t i t u d e s  o f  h e lp fu ln e s s  and t r u s t f u ln e s s ,  in  
f a c t  urban h e lp fu ln e s s  i s  a r e f l e c t i o n  o f  th e se  d is p o s i t io n s  and 
a t t i t u d e s .  E m p ir ica l ev id en ce  g iv e s  l im ite d  supp ort to  t h is  h y p o th e s is .  
However, th e  e x i s t in g  s tu d ie s  are few  i n  number fo r  t h i s  c o n c lu s io n ;  
furth erm ore, th ey  are based  on m o st ly  a g g reg a te  d a ta , thus the area  o f  
resea rch  n eed s fu r th e r  i n v e s t ig a t io n  (H olahan, 1978).
The p r e s e n t  s tu d y , in  a d d it io n  to  s tu d y in g  h e lp fu ln e s s  a c r o ss  
v a r io u s environm ents such as c i t i e s ,  towns and sq u a tte r  areas in  Turkey, 
a lso  e v a lu a te d  the d i s p o s i t io n a l  e x p la n a t io n  o f  urban h y p o th e s is  by 
exam ining more s y s te m a t ic a l ly  d i f f e r e n c e s  in  v iew s o f h e lp fu ln e s s  a c r o ss  
th e se  environ m ents o f  c i t y ,  town and c i t y  s q u a tte r  a r e a s .
The m easures o f v iew s o f  h e lp fu ln e s s  were o b ta in ed  by means o f  a 
s h o r t , open-ended  q u e s t io n n a ir e  stu d y  conducted  in  the f i e l d  in  th e  
c i t i e s ,  towns and in  th e  c i t y  s q u a t te r  a r e a s . These m easures in v o lv e d
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s u b j e c t s ’ judgem ents o f v a r io u s  typ es o f h e lp in g  a c ts  in  a number o f  
s i t u a t io n s ,  t h e ir  p e r c e p tio n  o f  h e lp fu l  p e o p le , r e c o g n it io n  o f  s o c ia l  4
r e s p o n s ib i l i t y ,  and p e r c e p tio n  o f  s o c i e t a l  norms and exp ectan cy  o f  4
h e lp in g  o t h e r s .  The q u e s t io n n a ir e  ite m s , com p risin g  fo u r  d i f f e r e n t  
areas o f  i n v e s t i g a t i o n ,  seemed to  be com prehensive enough to  t e s t  the  
urban h y p o th e s is  o f  d i f f e r e n c e s  in  a t t i tu d e s  o f  h e lp fu ln e s s  a cro ss  
environm ents v a r y in g  in  s i z e .
In  summary, the major aim o f  the p resen t stu d y  was to  examine 
the g e n e r a l i t y  o f  the r e la t io n s h ip  betw een u rb a n iz a tio n  and
h e lp f u ln e s s ,  i n  th e  l i g h t  o f  the urban s o c ia l  b eh aviou r th eo ry . T h is
in v o lv e d  f i r s t  o f a l l  a com parison o f  the l e v e l  o f  h e lp fu ln e s s  in  urban 
and non-urban environm ents in  Turkey. In  a d d it io n , th e  urban en v iro n ­
ment was d i f f e r e n t ia t e d  a lo n g  a number o f d im en sion s, each  o f  which 4
in v e s t ig a t e d  th e  p r e c is e  n atu re  o f  the c i t y ’ s im pact on s o c ia l  behaviour  
in  a d e v e lo p in g  n a tio n :  th e  dim ensions were ( 1) sq u a tte r  v ersu s  non­
sq u a tte r  urban en v iron m en ts , (2 ) l e v e l  o f  u r b a n iz a tio n  o f  the d i f f e r e n t
d i s t r i c t s  o f  a c i t y ,  and (3) the l e v e l  o f env iron m enta l in p u ts  which
c h a r a c te r iz e  any p a r t ic u la r  lo c a le .  The study conpared the h e lp fu ln e s s  
shown t o  s tr a n g e r s  a c r o ss  each  o f  th e se  c o n d it io n s  as w e l l  as i n v e s t i ­
g a t in g  d i f f e r e n c e s  betw een male and fem ale resp o n d e n ts . In  th e  second  
p a r t , a su rvey  was c a r r ie d  out w ith  resp on d en ts a lon g  each  d im ension o f  
u r b a n iz a tio n  to  examine d if f e r e n c e s  in  v iew s o f  h e lp fu ln e s s ,  t e s t in g  
th e  h y p o th e s is  th a t  urban environm ents have an im pact on in d iv id u a ls ’ 
a t t i t u d e s ,  d i s p o s i t io n s  o f  h e lp fu ln e s s  and t r u s t .
4 .2  Method
4 .2 .1  O verview
Four m easures o f  h e lp fu ln e s s  were ad m in istered  t o  a t o t a l  o f  1383 
s u b j e c t s ,  w h ile  a q u e s t io n n a ir e  a s s e s s in g  v iew s con cern in g  h e lp fu ln e s s
■I
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was a d m in is ter e d  to  a t o t a l  o f  372 s u b j e c t s  in  fo u r  towns and two c i t i e s  
in  Turkey. The fou r  h e lp fu ln e s s  m easures w ere: (a )  th e  resp on se  to  a
req u e st  fo r  an in te r v ie w , (b) th e  resp o n se  to  a r e q u e s t  fo r  change,
(c )  th e  r esp o n se  t o  a p erso n  h av in g  d i f f i c u l t i e s  r e t r ie v in g  a dropped  
b ox , and (d) th e  r esp o n se  to  a l o s t  p o s tc a r d . The f i e l d  and q u e s t io n ­
n a ir e  d a ta  w ere c o l l e c t e d  by two T u rk ish  n a t io n a ls ,  one a male in  h i s  
e a r ly  30s and th e  o th er  a fem ale in  h e r  l a t e  2 0 s ,  who p la y ed  th e  r o le s  
o f the p e rso n s  n eed in g  a s s i s t a n c e .  Each m easure and q u e s t io n n a ir e  was 
a d m in istered  in  th e  fo u r  towns and, fo r  both  I s ta n b u l and Ankara, i n  two 
sq u a tte r  s e t t le m e n ts  and fo u r  c i t y  d i s t r i c t s  d i f f e r in g  in  l e v e l  o f  
u r b a n iz a t io n . In  each  o f  th e se  s ix t e e n  d i f f e r e n t  l o c a t i o n s ,  two s e t t in g s  
o f  h ig h  v e r su s  low l e v e l s  o f  en v iron m en ta l in p u t w ere lo c a te d  and 
serv ed  as th e  a c tu a l r e se a r c h  s i t e s  fo r  th a t  lo c a t io n .
4 .2 .2  S e le c t io n  o f  town and c i t y  lo c a t io n s
Four T u rk ish  towns w ere s e l e c t e d ,  one each  from n o r th e r n , mid­
e a s te r n , c e n tr a l  and e a s te r n  T urkey, and met the c r i t e r i a  o f  b e in g  la r g e  
enough to  p r o v id e  s e t t in g s  o f  both  h ig h  and low  l e v e l s  o f  en v iron m en ta l  
in p u t , and n o t  b e in g  appendages o f  la r g e  urban c e n tr e s  or commuter tow ns. 
The towns chosen  w ere B a r tin  ( 3 8 ,4 0 9 ) ,  Kaman ( 1 6 ,5 1 6 ) ,  Yerkoy (1 9 ,9 2 7 )  
and K aracabey (2 1 ,6 4 8 )  ( t h e i r  1975 p o p u la t io n s  a re  g iv e n  in  b r a c k e t s ) .
The two p r in c ip a l  c i t i e s  o f  T urkey, I s ta n b u l and Ankara, w ere  
chosen  fo r  th e  urban sam ple and w it h in  each  c i t y  two sq u a tte r  s e t t le m e n ts  
and fo u r  d i s t r i c t s  were s e le c t e d  as th e  r e se a r c h  lo c a t io n s .
S q u a tte r  s e t t le m e n t s . Both I s ta n b u l and Ankara have a number o f  
sq u a tte r  s e t t le m e n ts  lo c a t e d  in  v a r io u s  p a r ts  o f  th e  c i t y  w hich d i f f e r  
in  s i z e ,  age and o th er  c h a r a c t e r i s t i c s .  In  each  c i t y ,  m u n icip a l  
o f f i c i a l s  were c o n ta c te d  and asked to  name th e  two s e t t le m e n ts  th a t  
they  regard ed  as m ost r e p r e s e n t a t iv e  o f  th e  s q u a t te r  s e t t le m e n ts  in  
t h e ir  c i t y  and, on th e  b a s i s  o f  t h i s ,  two s e t t le m e n ts  were s e le c t e d  fo r
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I s ta n b u l -  Z eytinburnu  and Gaziosm anpasa -  and two fo r  Ankara -  
K a le ic i-Y e n id o g a n  and S en tep e .
C ity  d i s t r i c t s . In  order to  s e l e c t  fou r  d i s t r i c t s  in  each  c i t y  
th a t  r e p r e s e n te d  d i f f e r e n t  l e v e l s  o f  u r b a n iz a t io n , a p r e lim in a r y  stu d y  
was c a r r ie d  ou t among a sam ple o f 173 resp o n d en ts  c o n ta c te d  on the  
s t r e e t s  o f I s ta n b u l and Ankara. F i r s t ,  a fo u r -p a r t  ty p o lo g y  o f  c i t y  
d i s t r i c t s  was drawn up, w ith  th e  fo u r  ty p e s  o f  d i s t r i c t s  d e f in e d  as  
r e p r e s e n t in g  d i f f e r e n t  p o in ts  on a continuum  from  h ig h ly  u rb an ized  
s e c t io n s  o f  th e  c i t y  to  th o se  very  low  i n  urban c h a r a c t e r i s t i c s .  Urban 
c h a r a c t e r i s t ic s  were c o n sid ered  to  in c lu d e  a h ig h  a c t i v i t y  and n o is e  
l e v e l ,  h ig h  t r a f f i c  and p e d e s tr ia n  d e n s i t y ,  and a com m ercial r a th e r  
than r e s i d e n t i a l  c h a r a c te r . The r e s u l t in g  ty p o lo g y  o f  fo u r  d i s t r i c t  
ty p es  i s  l i s t e d  below :
(a) d i s t r i c t  I -  th e  m ost u rb an ized  s e c t io n  o f  th e  c i t y ,  c o n ta in in g
th e  b u s in e s s  d i s t r i c t ,  e n ter ta in m en t c e n tr e s ,  lu xu ry  h o u sin g  and
h a v in g  h ig h  l e v e l s  o f  d e n s i ty ,  n o is e  and p o p u la tio n ;
(b) d i s t r i c t  2  -  h ig h ly  urban s e c t io n  but l e s s  urban than d i s t r i c t  1 
w ith  s l i g h t l y  low er l e v e l s  o f  d e n s i ty ,  n o is e  and p o p u la t io n ,  
c o n ta in in g  com m ercial d i s t r i c t s ,  shopping c e n tr e s ,  h o t e l s  and 
apartm ent h o u ses;
(c ) d i s t r i c t  3 -  area  o f  m ixed com m ercial and r e s i d e n t ia l  c h a r a c te r
w ith  a l e v e l  o f  u r b a n iz a tio n  s im i la r  to  a sm a ll c i t y ;  h o u sin g  i s
la r g e ly  low er m iddle and w orking c la s s ;
(d) d i s t r i c t  4 -  suburban areas th a t  are m o stly  r e s i d e n t ia l  w ith  v ery  
low l e v e l s  o f  u r b a n iz a tio n ; h o u sin g  i s  la r g e ly  m idd le and upper 
m idd le c la s s .
Then, in  each  c i t y ,  s id ew a lk  in te r v ie w s  were conducted  w ith  r e s ­
pond en ts who w ere g iv e n  a l i s t  o f  t h e .p r in c ip a l  d i s t r i c t s  o f  t h e ir  c i t y  
(20 in  I s ta n b u l and 17 in  Ankara) a lo n g  w ith  th e  d e f in i t io n s  o f  th e  
fou r  ty p e s  o f  d i s t r i c t s  d e sc r ib e d  above. R espondents were asked  to
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p ic k  fo r  each  d i s t r i c t  typ e  th e  one d i s t r i c t  th a t  b e s t  i l l u s t r a t e d  th a t  
ty p e . The s e l e c t i o n  o f  d i s t r i c t s  fo r  t h is  s tu d y  was th en  made by 
ta k in g , f o r  each  d i s t r i c t  ty p e , th e  d i s t r i c t  m ost f r e q u e n t ly  n om in ated , 
r e s u lt in g  in  fo u r  I s ta n b u l  d i s t r i c t s  (Karakoy, B e y a z it ,  K adikoy, Eyup 
and Y e s ilk o y )  and fo u r  Ankara d i s t r i c t s  ( K iz i la y ,  M altep e , Y enim ahalle  
and G aziosm anpasa).
4 .2 .3  S e le c t io n  o f  s e t t i n g s  o f  h ig h  v e r su s  low en v iron m en ta l in p u t l e v e l
U sing th e  p ro ced u res  d e sc r ib e d  thus f a r ,  s ix t e e n  r e se a r c h  lo c a t io n s  
were s e le c t e d .  W ith in  any p a r t ic u la r  l o c a t io n ,  th e  a c tu a l  s i t e  o f  d ata  
c o l l e c t i o n  c o n s is t e d  o f  two a d ja c e n t s e t t in g s  ( i e  s t r e e t s  or i n t e r ­
s e c t io n s )  th a t  were ju d ged  as d i f f e r in g  in  t h e ir  l e v e l  o f  en v iro n m en ta l 
in p u ts , i e  s i g h t s ,  so u n d s, n o is e  l e v e l ,  t r a f f i c  and p e d e s tr ia n  d e n s i ty .
In  each  l o c a t io n ,  s e t t i n g s  o f  h ig h  in p u t l e v e l  w ere i d e n t i f i e d  by an 
in fo rm a l o b s e r v a t io n  o f  l o c a l  c o n d it io n s  and t h i s  s e l e c t i o n  was th en  
compared w ith  th a t  made by l o c a l  ju d g e s . There was a h ig h  degree  o f  
concurren ce in  th e s e  judgem ents and th e  h ig h  in p u t l e v e l  s e t t in g  was 
in v a r ia b ly  th e  main th o ro u g h fa re  o f  th e  d i s t r i c t .  A q u ie te r  s id e  s t r e e t  
a d ja cen t to  th e  h ig h  in p u t s e t t in g  would then  be s e le c t e d  as th e  low  
in p u t s e t t i n g  in  ea ch  c a s e .
In  a d d it io n  to  t h i s  s u b j e c t iv e  judgem ent fo r  th e  s e l e c t i o n  o f  h ig h  
v ersu s  low in p u t l e v e l  c o n d it io n s  fo r  t h is  q u a s i-e x p e r im e n t , l a t e r  on 
o b j e c t iv e  m easures o f  in p u t  l e v e l  were a d m in is ter e d  to  check th e  su b je c ­
t iv e  judgem ents in  each  c o n d it io n  o f  h ig h  and low in p u t l e v e l  in  a g iv en  
ex p er im en ta l l o c a l e .  To m easure in p u t l e v e l ,  th e  measurement p roced u re  
o f  K orte e t  a l  (1975) was u sed . K orte e t  a l  (1 9 7 5 ) , in  t h e ir  H olland  
stu d y  t o  m easure th e  in p u t  l e v e l  o f  en v iron m en t, d ev e lo p ed  m easuring  
in stru m en ts  w hich c o n s is t e d  o f  r e co rd in g  fou r  en v iro n m en ta l f e a tu r e s :  
sound l e v e l ,  t r a f f i c  d e n s i t y ,  p e d e s tr ia n  d e n s ity  and the number o f  
v i s i b l e  e s ta b lis h m e n ts  c a te r in g  fo r  the p u b lic  (m o stly  s t o r e s ) .
1 2 5
The in p u t l e v e l  m easures were a d m in istered  as fo llo w s :  (a ) f o r  a
m in u te , r e c o r d in g s  were made o f  the sound l e v e l  a t  5 secon d  i n t e r v a l s ,  
u sin g  a d e c ib e l  r e c o r d e r , lo c a te d  ap p rox im ate ly  2 . 5  m etres away from  
th e  k e r b , (b) fo r  a m in u te , a count by means o f  a brand cou n ter  was 
made o f  v e h ic le s  p a s s in g  a p r e - s e l e c t e d  l i n e ,  (c )  fo r  a m in u te , a count 
was made o f  p e d e s tr ia n  p a s s in g  a p r e - s e l e c t e d  l i n e ,  (d) a count was 
made o f  a l l  s h o p s , su p erm ark ets, b ank s, e n ter ta in m e n t p la c e s .
The r e c o r d in g s  o f  th e  in p u t l e v e l  m easures were taken  tw ic e  a t
d i f f e r e n t  hours o f  th e  day and a t  n o n -c o n s e c u tiv e  days. From th e se  
p roced u res i t  was p o s s ib le  to  determ in e th e  mean sound l e v e l ,  the l e v e l  
o f  p e d e s tr ia n  and t r a f f i c  f lo w , and th e  number o f  p u b lic  b u ild in g s  in  
each  s e t t in g  (h ig h  v e r su s  low) in  a g iv e n  l o c a l i t y .  T h is was done in  
th e  s ix t e e n  d i f f e r e n t  r e se a r c h  lo c a t io n s  ( s q u a t t e r s ,  c i t i e s ,  to w n s).
The r e s u l t s  o f  in p u t m easures in v o lv in g  sound l e v e l ,  p e d e s tr ia n  
and t r a f f i c  volum es and counts o f  p u b lic  b u ild in g s  a l s o  su pp orted  the  
s u b j e c t iv e  judgem ents o f  s u b je c t s  o f  the h ig h  and low in p u t c o n d it io n s  
in  a g iv e n  l o c a l e .  In each  o f  th e  s ix t e e n  d i f f e r e n t  l o c a t io n s ,  two 
a d ja cen t s e t t in g s  (th e  h ig h  and low  in p u t s e t t i n g s ) ,  th e  in p u t data  were  
c o l l e c t e d  on fo u r  d i f f e r e n t  o c c a s io n s  on two n o n -a d ja c en t d ays. In  
a n a ly s i s ,  each  in p u t m easure (sound l e v e l ,  t r a f f i c ,  p e d e s tr ia n  volum e, 
count o f  p u b lic  b u i ld in g s )  from  th e  two a d ja c en t s e t t in g s  in  th e  16 
d i f f e r e n t  lo c a t io n s  were combined and c o n tr a s te d , e x c e p t  f o r  the  
b u ild in g  count ( t  (30) = 0 .5 0 ,  n s ) ,  on a l l  th r e e  in p u t m easures: sound
l e v e l  ( t  (30 ) = 1 .7 6 , p < 0 .0 5 ) ,  p e d e s tr ia n  volume ( t  (30) = 1 ,9 0 ,  
p < 0 .0 5 )  and t r a f f i c  volume ( t  (30) = 1 .5 2 , p < 0 .0 8 )  -  m a rg in a lly  
s i g n i f i c a n t  -  w ere s i g n i f i c a n t l y  h ig h e r  in  th e  h ig h  in p u t c o n d it io n  
than  low in p u t c o n d it io n . Thus h ig h  and low in p u t c o n d it io n s  were 
s u c c e s s f u l ly  e s t a b l i s h e d  ( s e e  Appendix fo r  th e  d a ta  on in p u t l e v e l s ) .
The d a ta  c o l l e c t i o n  was arranged so  th a t  th e  lo c a t io n a l  d i f f e r e n c e s  
were n o t con tam in ated  by order or tim e e f f e c t s .  L ik e w ise , in  order to
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make th e  d ata  c o l l e c t e d  from any p a r t ic u la r  lo c a t io n  more r e p r e s e n ta t iv e  
o f  th a t  lo c a t io n ,  two se p a r a te  v i s i t s  fo r  data c o l l e c t io n  were made to  
each  lo c a t io n .  The data  were c o l l e c t e d  during th e  d a y lig h t  h o u r s , 
betw een J u ly  and O ctober 1978.
4 ,2 .4  H e lp fu ln e ss  m easures
  ; «
The fo u r  h e lp fu ln e s s  m easures u t i l i z e d  by th e  p r e sen t stu d y
(ex cep t the dropped box m easure) have a lrea d y  been used by a numbe,r o f
p r e v io u s ly  rev iew ed  s t u d ie s  and t h e ir  v a l id i t y  seems to  have been
e s t a b l i s h e d  as h e lp fu ln e s s  m easu res, eg  in te r v ie w  measure by K o rte ,
Ypma and Toppen (1 9 7 5 ), change money measure by Latane and D arley  (1970)
and l o s t  p o stca r d  m easure by Milgram e t  a l  (1 9 6 5 ), K orte and Kerr (1 9 7 5 ), <|
Krupat and Coury (1 9 7 5 ) , F orbes and Gromoll (1 9 7 1 ), Hanson and S lade ;|
(1977) and Shetland  (1 9 7 9 ).
For th e  fou r  m easures d e sc r ib e d  below , a sm a ll v a l id i t y  stu d y  was 
c a r r ie d  out to  determ in e w h ether th e  resp o n se  d e fin e d  as h e lp fu ln e s s  was 
regarded as such w ith in  T u rk ish  c u ltu r e .  A sanq>le o f  30 s u b je c t s  were 
in te r v ie w e d  in  p u b lic  s e t t i n g s  and asked whether fou r p a r t ic u la r  a c t s ,  
corresp on d in g  to  th e  h e lp f u l  resp on se  on th e  fou r  m easures, cou ld  be 
regarded as h e lp fu l  or n o t .  The r e s u l t s  o f  t h is  stu d y  confirm ed th e  
a p p ro p r ia ten ess  o f  th e se  m easures as in d ic a to r s  o f  h e lp fu ln e s s  in  
Turkish s o c ie t y .
In  each  o f  th e  r e se a r c h  lo c a t io n s  s e le c t e d ,  fou r m easures o f  
h e lp fu ln e s s  were a d m in is te r e d . S u b jec ts  were male and fem ale p e d e s tr ia n s ,  
s e le c t e d  a t random by th e  f i e l d  r e se a r c h e r s . For the in te r v ie w  and 
change m easu res, s u b je c t  s e l e c t i o n  was done by ta k in g  th e  f i f t h  p e d e s -  - |
t r ia n  to  p a ss  by once a t r i a l  had begun, as long as th ey  met th e  &
fo llo w in g  c r i t e r i a :  (a ) th ey  must be unaccom panied, (b) n o t c a r r y in g  ig
a n y th in g , and (c )  betw een  th e  ag es  o f  18 and 75. A d d it io n a l d e t a i l s  o f  v /
1th e se  m easures are p ro v id ed  b elow . 4
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4 .2 .5  I n te r v ie w  m easure
Four hundred and f i f t y - s i x  s u b je c t s  were approached j o i n t l y  by 
th e  male and fem ale f i e l d  r e se a r c h e r s  and asked th e  f o l lo w in g  by th e  
male r e s e a r c h e r , "Excuse me, may I  ask you a few  q u e s t io n s  fo r  a su rv ey  
stu d y  we are c a r r y in g  ou t?" . The r e q u e st  was made in  a f r ie n d ly  m anner, 
a l l  q u e s t io n s  were p o l i t e l y  answered and no fu r th e r  p e r su a s io n  was 
a p p lie d  to  in d u ce c o o p e r a tio n . The f i e l d  r e se a r c h e r s  were w e l l  equ ip p ed  
to  conduct in t e r v ie w s ,  w ith  a c lip b o a r d , p e n c i ls  and in te r v ie w  fo rm s, 
and, i f  th e  resp on d en t agreed  to  th e  r e q u e s t , a f i v e  item  in te r v ie w  
about norm ative h e lp fu ln e s s  w hich w i l l  be d e sc r ib e d  la t e r  was a d m in is ter e d . 
F o llo w in g  th e  in t e r a c t io n ,  th e  s u b j e c t ’ s resp o n se  was coded by th e  two 
f i e l d  r e se a r c h e r s  in t o  one o f  th e  fo llo w in g  fo u r  c a te g o r ie s  ( a f t e r  
K orte e t  a l ,  1975): (a ) s u b je c t  ig n o red  th e  r e s e a r c h e r s ,  (b) s u b je c t
l i s t e n e d  to  th e  r e q u e s t  but d e c lin e d  th e  in te r v ie w , (c )  s u b je c t  d e c l in e d  
in te r v ie w  but o f fe r e d  a v a l id  e x c u s e , and (d) s u b je c t  agreed  to  i n t e r ­
v iew . The f i r s t  r e sp o n se  c a te g o r y  proved u n n e c e ssa r y , as th e r e  was no 
occu rren ce o f  t h i s  b eh av iou r  among th e  T urk ish  s u b j e c t s .
4 .2 .6  Change m easure
A t o t a l  o f  463 s u b je c t s  w ere approached by th e  r e se a r c h  team  and 
asked (by th e  m ale) i f  th ey  had change fo r  a f i v e  l i r a  p ie c e  (a p p ro x i­
m ate ly  lO p). C oop erative  s u b je c t s  were thanked fo r  t h e ir  h e lp  and a g a in  
th e  resp o n se  o f  a l l  s u b je c t s  was coded a ccord in g  to  a fo u r -c a te g o r y  
scheme: (a) s u b je c t  ig n o r ed  th e  r e s e a r c h e r s , (b) s u b je c t  r e p l ie d  su p er­
f i c i a l l y ,  w ith o u t s to p p in g , th a t  h e /s h e  had no change, (c )  s u b je c t  
stop p ed  to  se a rc h  fo r  ch an ge, appeared b a s i c a l l y  u n w ill in g  to  h e lp ,  and 
r e p o r ted  h av in g  no change, (d) s u b je c t  appeared q u ite  w i l l i n g  to  h e lp ,  
stop p ed  to  se a r c h  fo r  change and th en  e i t h e r  gave change or r e p o r te d  
h av in g  n on e . A ga in , th e  f i r s t  r e sp o n se  ca teg o ry  proved u n n e c e ssa r y , as 
no T u rk ish  s u b je c t s  a c te d  in  t h i s  manner.
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4 .2 .7  Dropped box m easure
T h is m easure was a d m in is ter e d  to  464 s u b je c t s  who were s e le c t e d  
on th e  b a s i s  o f  t h e ir  b e in g  th e  f i r s t  person  en cou n tered  in  a 25 m etre  
s t r e t c h  o f  s id ew a lk  and who met th e  c r i t e r i a  fo r  in c lu s io n  d e sc r ib e d  
above. The m ale r e s e a r c h e r , w a lk in g  tow ards th e  s u b j e c t ,  was encumbered 
w ith  a lo a d  o f  th r e e  la r g e  b o x e s , s ta c k e d  on top  o f  each  o th e r . J u s t  
as he n eared  th e  s u b je c t  (4 -5  m etres aw ay), he stu m b led , lo s in g  th e  top  
b ox . H is e f f o r t s  a t  r e t r ie v in g  th e  f a l l e n  box were f u t i l e ,  as he cou ld  
n o t p ic k  up th e  f a l l e n  box w ith o u t lo s in g  th e  rem ain ing two. The r e s ­
ponse o f  th e  ta r g e t  s u b j e c t ,  who in  each  case  was th e  n e a r e s t  and 
u s u a lly  th e  o n ly  p erso n  a v a i la b le  to  h e lp , was n o te d  and coded a cc o rd in g  
t o  the fo l lo w in g  th r e e  c a te g o r ie s :  (a ) s u b je c t  ig n o red  th e  s i t u a t io n ,
(b) s u b je c t  a tten d ed  to  th e  s i t u a t io n  w ith ou t a s s i s t i n g  th e  r e s e a r c h e r ,  
and (c )  s u b je c t  a s s i s t e d  th e  r e s e a r c h e r . The cod in g  was a j o i n t  prod u ct  
o f  th e  two re se a r c h e rs*  ju d g em en ts , one a c t in g  th e  p a r t  o f  the box  
d ropper, th e  o th e r  o b se r v in g  d i s c r e t e l y  from a sh o r t  d is ta n c e .
4 .2 .8  L o st p o stca r d  m easure
A t o t a l  o f  96 stam ped , ad d ressed  p o stca r d s  w ere d is p e r s e d  a t  
v a r io u s  s p o t s ,  eg bus s to p s  and su p erm ark ets, alw ays in  c lo s e  p r o x im ity  
to  a m a il box or p o s t  o f f i c e .  The p o s tc a r d  gave th e  appearance o f  
h avin g  been  l o s t  by th e  sen d er  and c o n ta in ed  th e  f o l lo w in g  im portant  
m essage:
Dear A unt,
Thanks fo r  you r l e t t e r  and i n v i t a t io n .  I  am r e a l ly  
e x c i t e d  about i t .  My bus w i l l  a r r iv e  in  ( I s ta n b u l or Ankara) 
a t 2 or 2 .3 0  pm on F r id a y  (d a te  g iv e n ) .  Could you p le a s e  
p ic k  me up a t  th e  c e n t r a l  bus s ta t io n ?
Y ou rs,
(fem ale  name)
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The d ata  g iv e n  in  th e  m essage was alw ays s e t  ten  days a f t e r  the d a te  
when the p o s tc a r d s  were d is t r ib u t e d .  The p a r t ic u la r  fem ale  name g iv en  
serv ed  as a code fo r  th e  lo c a t io n  o f  where the p o s tc a r d  had been dropped. 
T w enty-four p o s tc a r d s  were dropped i n  each  o f  the f o l lo w in g  l o c a l i t i e s :  
I s ta n b u l, Ankara, th e  s q u a tte r  s e t t le m e n t s ,  and th e  tow ns.
4 .2 .9  The q u e s t io n n a ir e  on v iew s o f  h e lp fu ln e s s
An open-ended  q u e s t io n n a ir e  on v iew s o f h e lp fu ln e s s  was d eve lop ed  
to  in v e s t ig a t e  p o s s ib le  n orm ative d i f f e r e n c e s  betw een r e s id e n t s  o f  
environm ents d i f f e r in g  in  th e  l e v e l  o f  u r b a n iz a t io n . The q u e s t io n n a ir e  
was a d m in is ter e d  in  s t r e e t  in te r v ie w s  t o  a t o t a l  o f  3 4 9  random ly-chosen  
male and fem ale  c i t y ,  town and s q u a t te r  r e s id e n t s  where h e lp fu ln e s s  
data  were c o l l e c t e d .  The q u e s t io n n a ir e  was a d m in istered  to  th o se  349 
out o f  456 s u b je c t s  asked who agreed  to  be in te r v ie w e d  by two m ale and 
fem ale f i e l d  ex p er im en ters  ( s e e  in te r v ie w  m easure s e c t io n  fo r  s u b je c t  
s e l e c t i o n  a d m in is tr a t io n  p r o c e d u r e ).
The f i r s t  ite m  in  th e  q u e s t io n n a ir e  i s  concerned  w ith  how a h e lp ­
f u l  p erson  i s  p e r c e iv e d  by re sp o n d e n ts . The secon d  ite m  in  th e  q u e s t io n -  
n a ir  sought to  f in d  out r e sp o n d e n ts ’ f e e l in g s  about g iv in g  a s s is t a n c e  
to  o th e rs  in  n eed . And in  th e  t h ir d  ite m  s u b je c t s  w ere p r e se n te d  w ith  
th ree  ty p e s  o f  h e lp in g  s i t u a t io n s  and asked w hether th ey  would h e lp .
The f i n a l  ite m  in  th e  q u e s t io n n a ir e  was concerned w ith  s o c i e t a l  e x p ec ­
tan cy  or norms about h e lp in g  o th e r s  in  n eed . These fo u r  item s were  
aimed a t  e x p lo r in g  r e sp o n d e n ts ’ a t t i t u d e s  and d i s p o s i t io n s  o f  h e lp in g  
b ehaviour a t  p e r so n a l and s o c i e t a l  l e v e l .
The q u e s t io n n a ir e  developm ent and p r e - t e s t in g  w ere done through  
s e v e r a l  in fo r m a l in te r v ie w s  w ith  I s ta n b u l r e sp o n d e n ts . The f i n a l  form  
o f the q u e s t io n n a ir e  was as fo l lo w s :
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Survey on P u b lic  Views o f  H e lp fu ln e ss
1. How w ould you d e f in e  a h e lp f u l  person?
2. Do you f e e l  any r e s p o n s ib i l i t y  to  h e lp  someone who i s  a p p a r e n tly
in  n eed  o f  a s s is t a n c e ?
3. I f  someone w ere to  approach you w ith  ty p es  o f  r e q u e s t  as shown 
b e lo w , w ould you  f e e l  l ik e  g iv in g  a s s is ta n c e ?
(a) a sk in g  you th e  lo c a t io n  o f  an ad d ress you happen 
to  know;
(b) a sk in g  you fo r  change;
(c ) a sk in g  f o r  your a s s is t a n c e  in  c a r ry in g  an awkward
lo a d  fo r  a sh o r t  d is ta n c e .
4. Do you f e e l  th a t  g iv in g  a s s is t a n c e  to  s tr a n g e r s  i s  g e n e r a lly  
a c c ep te d  in  our s o c ie t y ?  Why i s  t h i s  s o ,  and can you th in k  o f  
any sa y in g s  or p r in c ip le s  th a t  s t a t e  how we sh ou ld  t r e a t  
s tr a n g e r s  in  need  o f  a s s is ta n c e ?
4 .3  R e s u lts
The o v e r a l l  r a te  o f  h e lp fu ln e s s  toward s tr a n g e r s  o b ta in ed  in  
Turkey was q u it e  fa v o u r a b le , w ith  th e  e x c e p tio n  o f  the r e s u l t s  u s in g  
the l o s t  p o s tc a r d  m easure. For each  o f  th e  in t e r v ie w s ,  dropped box  
and change m easu res, a t  l e a s t  70% o f  the resp on d en ts  f e l l  in to  the most 
h e lp fu l  c a te g o r y .
I t  i s  i n t e r e s t i n g  to  n o te  th a t  on the in te r v ie w  m easure, w hich  
had been  a d m in is te r e d  i n  an i d e n t i c a l  fa sh io n  in  H olland  (K orte e t  a l ,  
1975), the T u rk ish  resp o n d en ts  w ere s i g n i f i c a n t l y  more h e lp fu l  than th e  
Dutch resp o n d en ts  had been  ( s e e  T ab le 1 ) . .
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T a b l e  I
Com parison o f  T urk ish  and Dutch resp on d en ts on t h e ir  w i l l in g n e s s  
to  agree to  a r e q u e st  fo r  an in te r v ie w
R esponse Category^ Turkey H olland
Ig n o re  0% 3.5%
No 4,8% 9.5%
No w ith  excu se  16.7% 19.3%
Yes 78.5% 67.7%
(n = 456) (n = 400)
N o te ; C h i-sq u are  a n a ly s is  comparing the freq u en cy  d i s t r ib u t io n  o f
T u rk ish  and Dutch resp on d en ts showed a s ig n i f i c a n t  d i f f e r e n c e ,  
X*(3) = 2 7 .0 2 , p < .0 1 .
 ^ See t e x t  fo r  an e x p la n a tio n  o f  th e se  c a t e g o r ie s ,
^ These d a ta  are taken from K orte e t  a l  (1 9 7 5 ).
The o v e r a l l  r e tu r n  o f  the l o s t  p o stca rd s  (13.5%) was c o n s id e r a b ly  
low er than  what has u s u a lly  been found w ith  t h i s  m easure ( s e e ,  e g ,  
M ilgram , 1970; K orte and K err, 1975; Krupat and Coury , 1975; Kamman, 
Thompson and Ir w in , 1979; Hanson and S la d e , 1977; S h e tla n d , 1979). 
S eco n d ly , as w i l l  be se en  l a t e r ,  the p a tte r n  o f  h e lp fu ln e s s  which was 
o b ta in ed  w ith  t h i s  measure was q u ite  mixed and showed no p a r a l l e l  w ith  
o th er  h e lp f u ln e s s  m easures u t i l i z e d  in  t h i s  s tu d y . R e su lts  o f  th e  l o s t  
p o stc a r d  stu d y  w i l l  be rep orted  a t  the end o f  t h is  s e c t io n ,
4 .3 .1  H e lp fu ln e ss  in  c i t y ,  town and sq u a tte r  s e t t le m e n t
B efo re  com paring the h e lp fu ln e s s  r a te s  betw een th e  d i f f e r e n t  sub­
g rou p s, th e  coii5) a r a b i l i t y  o f  th e se  sub-groups in  term s o f  t h e ir  m a le /
b
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fem ale c o m p o sitio n  was exam ined. T h is was n e c e ssa r y  as the s u b j e c t ’ s 
se x  showed a r e la t io n s h ip  w ith  two o f  the h e lp in g  m easures ( s e e  T able 2 ):  
m ales w ere s i g n i f i c a n t l y  more h e lp f u l  on in te r v ie w  measure (%2(2) = 4 2 .4 8 ,  
p < .0 .1 ) , somewhat more h e l p f u l  on th e  dropped box m easure (x^ (2 ) *= 5 .1 2 ,  
p < . 1 0 ) ,  and no d i f f e r e n t  from  fem a les  on the change m easure 
(X *(2) = 1 .7 7 , n s ) .
T ab le  2
Com parison o f  male and fem ale  resp on d en ts on t h e ir  resp on se  
to  th e  th r e e  h e lp fu ln e s s  m easures
Frequency o f  R esponse C ategory ( in  %) 
Male Female
Change m easure  
No sto p p in g  
R e lu c ta n t  s to p p in g  
E f f o r t  to  h e lp
I n te r v ie w  measure^  
D e c lin e
D e c lin e  w ith  ex cu se  
Agree
Dropped box m easure^  
Ign ore  
N o tic e  
Help




2 .4  









6 7 .2  
(n = 131)
1 2 . 1
30.2




6 5 .4  
(n = 127)
® %2(2) = 1 .77 ,  ns 
X^(2) = 5 . 1 2 ,  p < .10
X%(2) = 42 .4 8 ,  p < .01
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Given t h i s  ou tcom e, com parisons o f  v a r io u s  sub-groups on th e  in te r v ie w  
and dropped box m easure were c a r r ie d  out s e p a r a te ly  f o r  m ale and fem ale  
s u b je c t s  when th o s e  sub-groups d i f f e r e d  in  t h e ir  m a le /fe m a le  com posi­
t io n .  In  many c a s e s ,  t h i s  m eant, in  e f f e c t ,  c a r ry in g  ou t th e  c o n p a r i-  
son w ith  o n ly  th e  m ale s u b j e c t s ,  a s  th e  number o f  fem a le  s u b je c t s  was 
o f te n  to o  low  t o  draw any m ean in g fu l com parisons w ith  th e  fem ale  
s u b je c t s  a lo n e . The low number o f  fem ale s u b j e c t s ,  37% o f  the t o t a l  
sam ple, i s  p rob ab ly  a r e f l e c t i o n  o f  Moslem norms w hich r e s t r i c t  the  
p u b lic  a c t i v i t y  o f  women, p a r t ic u la r ly  t h e ir  c o n ta c t  w ith  s tr a n g e r s .
A com parison  o f  the c i t y ,  c i t y  sq u a tte r  and town sam ples on the  
h e lp fu ln e s s  m easures showed l e s s  h e lp fu ln e s s  in  th e  c i t y  than  th e  town 
w h ile  th e  l e v e l  o f  h e lp fu ln e s s  o b ta in ed  in  th e  s q u a t te r  s e t t le m e n ts  
resem bled  th a t  found in  th e  towns r a th e r  than in  th e  c i t i e s .  T h is  
p a t te r n  proved  c o n s is t e n t  a c r o ss  th e  th r ee  d i f f e r e n t  m easures o f  h e lp ­
f u ln e s s ,  and fo r  th e  se p a r a te  com parisons w ith in  th e  m ale and fem ale  
sa m p les , w ith  th e  one e x c e p t io n  o f  th e  r e s u l t s  fo r  th e  fem ale  s u b j e c t s ,  
u sin g  th e  in te r v ie w  m easure.
On th e  change m easure ( s e e  T ab le 3 ) ,  h e lp fu ln e s s  was h ig h e s t  
among th e  s q u a t te r  r e s id e n t s ,  fo llo w e d  by th e  town r e s i d e n t s ,  w ith  c i t y  
r e s id e n t s  a t  a d is t a n t  t h ir d .
The c i t y  r e s id e n t s  w ere s i g n i f i c a n t l y  l e s s  h e lp f u l  than  b oth  the  
town (x ^ (2 )  = 2 7 .5 8 , p < .0 1 )  and sq u a tte r  r e s id e n t s  (x ^ (2 )  = 3 7 .8 4 ,  
p < .0 1 )  w h ile  th e se  l a t t e r  two groups d id  n o t d i f f e r  s i g n i f i c a n t l y  
from ea ch  o th e r . T h is same p a t te r n  was ob ta in ed  fo r  b o th  th e  m ale and 
fem ale sam ples a n a ly zed  s e p a r a te ly .
R e s u lt s  com paring c i t y ,  town and s q u a tte r  s e t t le m e n t s ,  u s in g  th e  
in te r v ie w  m easu re, d i f f e r e d  betw een  the male and fem ale  sa m p les , due 
to  th e  la r g e  drop o f f  in  h e lp fu ln e s s  among c i t y  s q u a t te r  fe m a le s . For 
the m ale r e sp o n d e n ts , th e  r e s u l t s  p a r a l l e l l e d  th o se  found w ith  th e  
change m easure: c i t y  re sp o n d en ts  were s i g n i f i c a n t l y  l e s s  h e lp f u l  than
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T a b l e  3
Comparison o f  c i t y ,  town and c i t y  s q u a tte r  r e s id e n t s  on th e  fo u r
m easures o f  h e lp fu ln e s s
Frequency o f  Response C a te g o r ie s  ( in  %)
Change m easure (m ale and C ity Town C ity  S q u atter T o ta l
fem ales com bined)^  
No s to p p in g 2 4 .2 7 .7 5 .5 15.6
R e lu c ta n t s to p p in g 2 0 .3 8 .5 5 .5 13 .8
E f f o r t  to  h e lp 5 5 .5 8 3 .8 89. 1 7 0 .6
(n=236) (n= 117) (n = l10) (n=463)
In ter v ie w  m easure: m ales^
D e c lin e 4 .3 0 1 .2 2 .4
D e c lin e  w ith  e x cu se 18.6 7 . 1 4 .9 12. 1
Agree 77 .0 9 2 .9 9 3 .8 8 5 .6
(n = 161) (n=98) (n=81) (n=340)
In te r v ie w  m easure: females*^ 
D e c lin e 11.9 0 2 1 .4 12. I
D e c lin e  w ith  ex cu se 2 0 .0 2 3 .8 35 .7 3 0 .2
Agree 5 8 .2 7 6 .2 4 2 .9 5 7 .8
(n~67) (n=21) (n=28) (n = 116)
Dropped box m easure: m ales^
Ignore 3 .7 1. 1 1.2 2 .4
N o tic e 4 1 .4 12.9 7 .3 2 5 .2
Help 5 4 .9 8 6 .0 91 .5 7 2 .4
(n=162) (n=93) (n=82) (n=337)
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T a b l e  3 ( c o n t i n u e d )
Dropped box m easure; fem ales^
Ign ore 6 .9 3 .7 7. 1 6 .3
N o t ic e 36. 1 2 5 .9 10 .7 2 8 .3
Help 5 6 .9 7 0 .4 82.1 6 5 .4
(n=72) (n=27) (n=28) (n=127)
a C h i-sq u are  a n a ly s is  showed a s i g n i f i c a n t  a s s o c ia t io n  betw een lo c a le  
and h e lp f u ln e s s ,  %^(4) = 5 4 .0 7 ,  p < .0 1 .  The c i t y  resp on d en ts were 
s i g n i f i c a n t l y  l e s s  h e lp f u l  than  th e  town resp o n d en ts  (x^ (2 ) = 2 7 .5 8 ,  
p < .0 1 )  and th e  c i t y  s q u a t te r  resp on d en ts (x ^ (2 ) = 3 7 .8 4 , p < .0 1 ) ,  
w h ile  th e  town and c i t y  s q u a t te r  resp on d en ts  were n o t s i g n i f i c a n t l y  
d i f f e r e n t  from each  o th e r  (x ^ (2 ) = 1 .3 9 , n s ) .
C h i-sq u are  a n a ly s is  showed a s i g n i f i c a n t  a s s o c ia t io n  betw een lo c a le
and h e lp f u ln e s s ,  x^ (4 ) = 1 9 .2 2 , p < .0 1 . The c i t y  resp on d en ts  were  
s i g n i f i c a n t l y  l e s s  h e lp f u l  th an  th e  town resp o n d en ts  (x ^ (2 ) = 1 1 .7 3 , 
p < .0 1 )  and th e  c i t y  s q u a t te r  resp on d en ts (x ^ (2 ) = 1 0 .6 2 , p < .0 1 ) ,  
w h ile  th e  town and c i t y  s q u a t te r  resp on d en ts d id  n o t d i f f e r  from
each  o th e r  i n  h e lp fu ln e s s  (x ^ (2 )  = 1 .5 7 , n s ) .
C h i-sq u are  a n a ly s is  showed no s i g n i f i c a n t  a s s o c ia t io n  betw een  lo c a le  
and h e lp f u ln e s s ,  x^ (4 ) = 7 .4 5 , n s . The c i t y  s q u a tte r  resp on d en ts  
were s i g n i f i c a n t l y  l e s s  h e lp f u l  than  th e  town resp o n d en ts  (x^ (2 ) = 7 .3 9 ,  
p < .0 5 ) ,  w h ile  th e  c i t y  resp on d en ts  d id  n ot d i f f e r  s i g n i f i c a n t l y  
from  e i t h e r  th e  town resp o n d en ts  (x ^ (2 ) = 3 .5 4 ,  n s) or th e  c i t y  
s q u a t te r  resp o n d en ts  (x ^ (2 ) = 2 .2 8 ,  n s ) .
C h i-sq u are  a n a ly s is  showed a s i g n i f i c a n t  a s s o c ia t io n  betw een  lo c a le  
and h e lp f u ln e s s ,  x^ (4) = 4 8 .3 9 , p < .0 1 . The c i t y  resp on d en ts  were 
s i g n i f i c a n t l y  l e s s  h e lp f u l  than  th e  town r esp o n d en ts  (x^ (2 ) = 2 5 .5 4 ,  
p < .0 1 )  and th e  c i t y  sq u a tte r  resp on d en ts  (x ^ (2 ) = 3 3 .0 6 , p < .0 1 ) ,
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T a b l e  3 ( c o n t i n u e d )
w h ile  th e  town and c i t y  s q u a t te r  resp on d en ts were n o t  s i g n i f i c a n t l y  
d i f f e r e n t  from  ea ch  o th e r  (x ^ (2 )  = 1 .4 8 , n s ) .
C h i-square a n a ly s is  showed no s i g n i f i c a n t  a s s o c ia t io n  betw een lo c a le  
and h e lp f u ln e s s ,  x^(^) ~ 7 .1 2 ,  n s . The c i t y  resp on d en ts  were s i g n i ­
f i c a n t ly  l e s s  h e lp f u l  th an  th e  c i t y  s q u a tte r  resp o n d en ts  (x^ (2 ) = 6 .4 9 ,  
p < .0 5 ) ,  w h ile  th e  town resp o n d en ts  d id  n ot d i f f e r  s i g n i f i c a n t l y  
from e i t h e r  th e  c i t y  re sp o n d en ts  (x ^ (2 ) = 1 .5 4 , n s)  or th e  c i t y  
sq u a tte r  resp o n d en ts  (x^ (2 ) = 2 .3 0 ,  n s ) .
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both  th e  town (x ^ (2 ) = 1 1 .7 3 , p < .0 1 )  and c i t y  sq u a tte r  resp ondents  
(X^(2) = 1 0 .6 2 , p < . 0 1 ) ,  w h ile  th o se  two groups d id  n ot d i f f e r  from  
each  o th e r  in  h e lp f u ln e s s .  Female c i t y  resp on d en ts were l e s s  h e lp fu l  
than t h e ir  town c o u n te r p a r ts , though t h is  d i f f e r e n c e  d id  n ot reach  
s ig n if ic a n c e  (x ^ (2 ) = 3 .5 4 ) .  As a lrea d y  n o te d , th e  fem ale c i t y  s q u a tte r  
resp on d en ts were the l e a s t  h e lp f u l  on t h is  m easure, s i g n i f i c a n t l y  l e s s  
so  than the town r esp o n d en ts  (x^ (2 ) = 7 .3 9 , p < .0 5 ) .  These com parisons 
u sin g  o n ly  th e  fem ale  s u b j e c t s  are based on q u it e  a sm a ll sample s i z e  
and h en ce  th e  r e s u l t s  u s in g  th e  data  from male s u b je c t s  must be regarded  
as fa r  more r e l i a b l e .
On the t h ir d  h e lp fu ln e s s  m easure, the resp o n se  t o  the dropped 
box, c o n s is t e n t  r e s u l t s  w ere aga in  found. For the m ale r e sp o n d en ts , 
th e  c i t y  s q u a tte r  r e s id e n t s  were s l i g h t l y  more h e lp f u l  than th e  town 
r e s id e n t s  and both  groups were s ig n i f i c a n t ly  more h e lp fu l  than the c i t y  
r e s id e n t s  (x^ (2 ) = 3 3 .0 ^  p < .01 and X^(2) = 2 5 .5 4 , p < .0 1 ,  r e sp e c ­
t i v e l y ) .  The same o r d e r in g  o f  h e lp fu ln e s s  was o b ta in ed  fo r  th e  fem ale  
r e sp o n d en ts , though th e  o n ly  s ig n i f i c a n t  d i f f e r e n c e  was betw een the  
c i t y  and c i t y  s q u a tte r  r e s id e n t s  (x^ (2 ) = 6 .4 9 ,  p < .0 5 ) .  In  sum, th e n , 
w ith  th e  e x c e p t io n  o f  th e  fem ale  resp ondents on th e  in te r v ie w  m easure, 
i t  can be s a id  th a t  th e  c i t y  s q u a tte r  r e s id e n ts  were e q u iv a le n t  in  
h e lp fu ln e s s  t o  th e  town r e s id e n t s  and th a t b oth  th e se  groups were con­
s id e r a b ly  more h e lp f u l  (u s u a l ly  s ig n i f i c a n t l y  so )  than the c i t y  r e s i ­
den ts ,
F urther a n a ly s is  was c a r r ie d  out to  compare th e  d i f f e r e n t  lo c a ­
t io n s  w ith in  each c a te g o r y  ( i e  tow n s, c i t i e s ,  sq u a tte r  s e t t le m e n ts )  in  
terms o f  t h e ir  l e v e l  o f  h e lp f u ln e s s .  For t h is  a n a ly s i s ,  male and 
fem ale resp on d en ts  were combined when the v a r io u s  groups b e in g  compared 
d id  n o t d i f f e r  s i g n i f i c a n t l y  (p > .1 0 , to  be c o n s e r v a t iv e )  in  t h e ir  
m a le /fem a le  c o m p o sit io n . When the com p osition  d id  d i f f e r ,  t h i s  i s  
in d ic a te d  by th e  se p a r a te  r e p o r t in g  o f  male and fem ale r e s u l t s .
1 3 8
Comparison o f  the fo u r  towns showed no s i g n i f i c a n t  d i f f e r e n c e s  on any 
o f  the th r e e  h e lp fu ln e s s  m easures: change (x^ (6 ) = 1 .7 5 , n s ) ,  in te r v ie w
(X^(3) = 2 .1 5 ,  n s) and dropped box (x^ (6 ) = 1 0 .2 2 , n s ) .  Comparison o f  
th e  two c i t i e s  i s  perhaps more m ea n in g fu l, as th e  two c i t i e s  u se d ,
Ankara and I s ta n b u l ,  are  b o th  prom inent and e n jo y  h ig h -s ta n d in g  in  
Turkey. The r e s u l t s  showed more h e lp fu ln e s s  in  Ankara than  I s ta n b u l  
( e x c lu s iv e  o f  the s q u a t te r  s e t t l e m e n t s ) ,  though t h i s  d i f f e r e n c e  
approached s ig n i f ic a n c e  o n ly  on th e  dropped box m easure (x ^ (2 ) = 5 .1 1 ,  
p < .0 8 ) .  Comparison o f  th e  fou r  s q u a tte r  s e t t le m e n ts  in c lu d e d  in  t h is  
stu d y  (two in  I s ta n b u l and two i n  Ankara) showed m a r g in a lly  s i g n i f i c a n t  
d if f e r e n c e s  betw een them on th e  change measure (x ^ (6 ) = 1 0 .9 3 , p < .1 0 )  
and th e  in te r v ie w  m easure (x ^ (6 ) = 1 0 .6 9 , p < .1 0 )  and no d i f f e r e n c e  on 
th e  dropped box m easure (x^ (6 ) = 9 .5 5 ,  n s ) .  T h is outcome r e f l e c t s  th e  
f a c t  th a t  th e re  was a g e n e r a lly  c o n s is t e n t  ran k in g  o f  th e  fo u r  s e t t l e ­
m ents i n  term s o f  t h e ir  h e lp f u ln e s s  on the th r e e  m easures; S entepe ( in  
Ankara) was th e  most h e lp f u l  o f  th e  fou r  s e t t le m e n ts  on each  o f  the  
th r ee  m easu res, w h ile  Z eytin b u rn u  ( in  I s ta n b u l)  showed th e  l e a s t  h e lp ­
f u ln e s s  on two o f  th e  m easures and th e  n e x t l e a s t  h e lp f u l  on th e  t h ir d  
m easure.
4 .3 .2  The l e v e l  o f  h e lp fu ln e s s  in  c i t y  d i s t r i c t s  which d i f f e r  i n  t h e ir  
l e v e l  o f  u r b a n iz a tio n  
A c o n s is t e n t  p a t te r n  o f  d i f f e r e n c e s  in  h e lp fu ln e s s  betw een th e  
fo u r  c i t y  d i s t r i c t s  o ccu rred  w ith  each  o f th e  th r e e  h e lp fu ln e s s  
m easu res. A cross th e  f i r s t  ( i e  h ig h ly  u rb an ized  s e c t i o n ) ,  the secon d  
( i e  secon d  degree o f  u rb an ized  s e c t io n )  and th e  t h ir d  ( i e  a s e c t io n  o f  
c i t y  a k in  to  a sm a ll c i t y ,  h o u s in g  low er m idd le c la s s  and w orking c l a s s ) ,  
th ere  was a c o n s is t e n t  in c r e a s e  in  th e  l e v e l  o f  h e lp f u ln e s s ,  w h ile  th e  
fo u r th  d i s t r i c t  ( i e  suburban a r e a s ,  v ery  low u r b a n iz a tio n ;  h o u sin g  
la r g e ly  m iddle c la s s  and upper m idd le  c la s s )  showed th e  l e a s t
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h e lp fu ln e s s  o f  a l l  fo u r  ( s e e  T ab le 4 ) .
A s i g n i f i c a n t  d i f f e r e n c e  in  h e lp fu ln e s s  betw een d i s t r i c t s  was 
ob ta in ed  o n ly  w ith  th e  change m easure (x^ (6 ) = 2 2 .3 7 , p < .0 1 ) ;  th e  
in te r v ie w  and dropped box m easures showed an i d e n t i c a l  p a t te r n  o f  d i f ­
fe r e n c e s  b etw een  d i s t r i c t s  but w ith  n e i th e r  o f  th e se  m easures was a 
s ig n i f i c a n t  l e v e l  o f  a s s o c ia t io n  reach ed  (x^ (6 ) = 5 .3 6 ,  ns and 
X ^ ( 6 )  = 1 0 .2 7 , n s ,  r e s p e c t iv e l y ) .  T h is same rank order o f  d i s t r i c t s  by 
h e lp fu ln e s s  l e v e l  p r e v a ile d  fo r  th e  I s ta n b u l and Ankara sam ples  
an a lyzed  s e p a r a t e ly ,  w ith  one e x c e p t io n ;  on th e  change m easure in  
Ankara, d i s t r i c t  1 was th e  l e a s t  h e lp f u l  d i s t r i c t ,  w ith  d i s t r i c t  4 the  
n ex t l e a s t  h e l p f u l .  I t  i s  i n t e r e s t i n g  to  conçare th e  most h e lp f u l  area  
o f I s ta n b u l and Ankara, d i s t r i c t  3 , w ith  th e  c i t y  s q u a tte r  s e t t le m e n ts  
and the towns where g e n e r a l ly  h ig h  l e v e l s  o f  h e lp fu ln e s s  were o b ta in e d . 
For each  o f  th e  th r e e  m easu res, th e  s q u a tte r  sam ple was more h e lp f u l  
than  the d i s t r i c t  3 sam p le , though t h i s  reached  s ig n i f i c a n c e  (u s in g  
m ale s u b je c t s  o n ly ;  th e  fem ale  sam ple was to o  sm a ll fo r  se p a r a te  
a n a ly s is )  o n ly  on th e  dropped box m easure (x^ (2 ) = 1 1 .7 6 , p < .0 1 ) .
The town r e s id e n t s  w ere a l s o  more h e lp f u l  than d i s t r i c t  3 s u b je c t s  on 
each  o f  th e  th r e e  h e lp fu ln e s s  m easu res, s i g n i f i c a n t l y  so  on the dropped  
box m easure (x ^ (2 )  = 6 .1 9 ,  p < ,0 5 )  and in te r v ie w  m easure (x^ (2 ) = 6 .6 7 ,  
p < .0 5 ) ;  a g a in , o n ly  th e  m ale s u b je c t s  were used  in  making th e se  com­
p a r iso n s  .
4 .3 .3  Inpu t l e v e l
The h e lp f u ln e s s  m easures were a ls o  a n a lyzed  fo r  t h e ir  r e la t io n  to  
the in p u t l e v e l  v a r ia b le ,  to  s e e  w hether l e s s  h e lp fu ln e s s  occu rred  under 
c o n d it io n s  o f  h ig h  v e r su s  low en v iron m en ta l in p u t as p r e d ic te d  by th e  
in p u t o v e r lo a d  h y p o th e s is  o f  M ilgram (1 9 7 0 ). In  an o v e r a l l  com parison  
betw een th e  h ig h  and low in p u t l o c a l e s ,  en v iron m en ta l in p u t l e v e l  had a 
g e n e r a l im pact on th e  occu rren ce  o f  h e lp fu ln e s s .  There was u n ifo rm ly
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T a b l e  4
Comparison o f  th e  fo u r  c i t y  d i s t r i c t s  on th e  th r e e  m easures o f  
h e lp fu ln e s s  (male and fem ale combined)
Frequency o f Response C ateogry ( in  %)
1
D i s t r i c t  
2 3 4
T o ta l
Change m easure^
No s to p p in g 2 8 .4 2 1 .7 10 .4 3 2 .8 2 4 .2
R e lu c ta n t s to p p in g 2 6 .9 16 .7 8 .3 2 6 .2 2 0 .3
E f f o r t  to  h e lp 4 4 .8 6 1 .7 8 1 .3 4 1 .0 5 5 .5
(n=67) (n=60) (n=48) (n=61) (n~236)
In te r v ie w  m easure^
D ec lin e 3 .3 8 .3 4 .2 1 0 .0 6 .6
D e c lin e  w ith  ex cu se 16 .7 18 .3 16 .7 2 5 .0 2 1 .9
Agree 7 0 .0 7 3 .3 7 9 .2 6 5 .0 71 .5
(n=60) (n=60) (n=48) (n=60) (n=228)
Dropped box m easure^
Ignore 4 .8 6 .7 0 6 .5 4 .7
N o tice 4 2 .9 3 3 .3 3 0 .6 5 0 .5 3 9 .7
Help 5 2 .4 6 0 .0 6 9 .4 4 3 .5 5 5 .7
(n=63) (n=60) (n=49) (n=62) (n=234)
N o te : I s ta n b u l and Ankara d a ta  are com bined, w ith  th e  s q u a tte r
s e t t le m e n ts  e x c lu d e d ,
^ C h i-sq u are a n a ly s is  showed a s i g n i f i c a n t  a s s o c ia t io n  betw een d i s ­
t r i c t s  and h e lp f u ln e s s ,  x ^ (6 ) -  2 2 .3 7 ,  p < .0 1 . The h e lp fu ln e s s  
o b ta in ed  in  d i s t r i c t  3 was s i g n i f i c a n t l y  or m a r g in a lly  s i g n i f i c a n t l y  
h ig h e r  th an  th a t  o b ta in ed  in  th e  o th e r  d i s t r i c t s :  v e r su s  d i s t r i c t  1
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T a b l e  4 ( c o n t i n u e d )
(X^(2) = 1 5 .5 3 , p < .0 1 ) ,  d i s t r i c t  2 (x^ (2 ) = 4 .9 1 , p < .1 0 )  and 
d i s t r i c t  4 (x ^ (2 ) = 1 7 .9 8 , p < .0 1 ) .  In  a d d it io n , d i s t r i c t  2 was 
m a r g in a lly  s i g n i f i c a n t l y  more h e lp fu l  than d i s t r i c t  4 (x^ (2) = 5 .1 8 ,  
p < .0 8 ) .  No o th e r  s ig n i f i c a n t  d if f e r e n c e s  occurred  between  
d i s t r i c t s .
Chi—square a n a ly s is  showed no s ig n i f i c a n t  a s s o c ia t io n  between  
d i s t r i c t s  and h e lp fu ln e s s  (x ^ (6 ) = 5 .3 6 ,  n s ) ,  nor any s ig n i f i c a n t  
d if f e r e n c e s  in  h e lp fu ln e s s  betw een any p a r t ic u la r  p a ir  o f  d i s t r i c t s .  
C h i-sq u are  a n a ly s is  showed no s ig n i f i c a n t  a s s o c ia t io n  between  
d i s t r i c t s  and h e lp fu ln e s s  (x^ (6 ) = 10.27  = 3 3 .0 6 , n s ) .  D i s t r i c t  3 
was s i g n i f i c a n t l y  more h e lp fu l  than d i s t r i c t  4 (X^(2) -  8 .9 7 ,  
p < .0 2 )  and m a rg in a lly  s i g n i f i c a n t l y  more h e lp fu l  than d i s t r i c t  1 
(X ^(2) = 4 .7 7 , p < ,1 0 ) .  No o th er  d if f e r e n c e s  were s ig n i f i c a n t .
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g r e a te r  h e lp fu ln e s s  in  the low in p u t s e t t in g s  in  the th ree  h e lp fu ln e s s  '
m easures, though th e  d i f f e r e n c e  was on ly  s t a t i s t i c a l l y  s ig n i f ic a n t  fo r  
fem ale resp on d en ts on th e  change measure (x^(2) = 1 1 .1 7 , p < .01) and ^
the dropped box measure (x^ (2 ) = 1 1 .8 5 , p < .0 1 ) ( s e e  Table 5 ) .  For |
m ales the d i f f e r e n c e s  in  h e lp fu ln e s s  between the low v e r su s  h igh  input J
s e t t in g s  d id  n ot reach  s t a t i s t i c a l  s ig n i f ic a n c e .  i
A lo g - l in e a r  a n a ly s is  (F ox, 1979) was undertaken to  ev a lu a te  
in te r a c t io n  betw een v a r ia b le s :  lo c a le  ( c i t y ,  town, c i t y  s q u a t te r s ) ,
in p u t l e v e l  and s e x , on each o f  the th ree  h e lp fu ln e s s  m easures. S in ce  î
the a n a ly se s  so fa r  p resen ted  r e p e t i t i v e  s in g le  x^ a n a ly s is  they  do not 
a llo w  us to  se e  c le a r ly  in te r a c t io n s  between v a r ia b le s .  F i r s t ,  th e  
e f f e c t  o f l o c a le  -  c i t y ,  town, sq u a tte r  -  and environm ental input le v e l  
on th e  th r ee  h e lp fu ln e s s  m easures were eva lu a ted  by d ich o tom izin g  each  
h e lp fu ln e s s  m easure in to  th e  c a te g o r ie s  o f  h e lp  and no h e lp  and ap p ly in g  
a lo g - l in e a r  a n a ly s is  ( s e e  Fox, 1979, and Kenny, 1976, fo r  fu r th e r  
in fo rm a tio n  on l o g - l i n e a r / l o g i t  m o d e ls ) . For each o f  the th ree  
m easures, u s in g  s e p a r a te ly  data  from male and fem ale s u b j e c t s ,  no 
in te r a c t io n  betw een lo c a le  and input l e v e l  v a r ia b le s  ^as found (se e  
Table 6) . ,|
Further a n a ly s is  was undertaken to  se e  whether the o v e r a l l  l e v e l  
of environm ental input a c r o ss  urban environm ents s tu d ie d  v a r ie s  so th a t  
t h i s ,  in  l i n e  w ith  M ilgram 's e x p la n a tio n , m ight account for  the  
observed  l e v e l  o f  h e lp fu ln e s s  in  th e se  environm ents. A n a ly s is  o f  the  
in p u t m easures su g g ested  th a t  th e  h igh  l e v e l s  o f environm ental in p u t  
were c h a r a c t e r i s t ic s  o f T urk ish  urban environm ents th a t  d is t in g u is h e s  
them from tow ns. Combining th e  h igh  and low input s e t t in g s  th e  c i t y  
lo c a le s  were found s ig n i f i c a n t l y  h igh er  than the town in  sound l e v e l  
( t (2 6 4 )  = 1 4 .0 5 , p < .0 1 ) ,  in  p e d e s tr ia n  d e n s ity  ( t (4 6 )  = 3 ,2 9 ,  
p < .0 1 ) ,  and in  t r a f f i c  l e v e l  ( t ( 4 6 )  = 4 .2 6 ,  p < .0 1 ) ,  and than th e
sq u a tte r  s e t t le m e n ts  in  sound ( t(2 6 4 )  = 4 .1 0 ,  p < .0 1 ) ,  in  p e d e s tr ia n
d e n s ity  ( t (4 6 )  = 2 .3 8 , p < .0 1 ) ,  in  t r a f f i c  l e v e l  ( t (4 6 )  = 3 .4 8 ,  
p < .0 1 ) .  A ls o , th e  sq u a tte r  s e tt le m e n ts  in  th e  c i t y  were s ig n i f i c a n t l y  
h ig h er  than th e  town in  sound l e v e l  ( t(2 6 4 )  = 2 1 .7 5 , p < .0 1 ) ,  in  -f
p e d e s tr ia n  d e n s ity  ( t (4 6 )  = 2 .4 8 , p < .0 1 ) ,  and in  t r a f f i c  l e v e l
( t (4 6 )  = 3 .1 8 ,  p < .01) ( s e e  Appendix, p v i i )  .
D if fe r e n c e s  betw een urban and non-urban environm ents in  th e  in p u t  
l e v e l  p a r a l l e l s  the observed  c ity /to w n  d i f f e r e n c e s  in  h e lp fu ln e s s .  By 
c o n tr a s t ,  th e  in p u t l e v e l  f in d in g s  d id  n o t correspond to  th e  d i f ­
fe r e n c e s  in  h e lp fu ln e s s  betw een th e  town and the c i t y  sq u a tte r
:
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4 .3 .4  Sex d i f f e r e n c e s  in  h e lp fu ln e s s
s e t t le m e n ts . The c i t y  sq u a tte r  s e tt le m e n ts  had s ig n i f i c a n t l y  h igh er  
environm ental in p u t l e v e l ,  but in  the l e v e l  o f h e lp fu ln e s s  th e  c i t y  
sq u a tter  r e s id e n t s  w ere s l i g h t l y  h igh er  than t h e ir  town cou n terp arts in  
a l l  m easures o f  h e lp fu ln e s s ,  though not s i g n i f i c a n t l y .  Hence t h is  4|
a n a ly s is  s u g g e s ts  th a t  th e  h e lp fu ln e s è  in  th e  c i t y - s q u a t t e r  s e tt le m e n ts  
should be e x p la in ed  by non-environm ental f a c t o r s ,  fo r  exam ple, s o c io ­
c u ltu r a l c h a r a c t e r is t ic s  o f  th e  sq u a tte r  s e t t le m e n ts .  1
A lso , an a n a ly s is  o f  th e  environm ental input l e v e l  fo r  th e  c i t y  
d i s t r i c t s  was c a r r ie d  ou t by comparing o n ly  d i s t r i c t  1 to  d i s t r i c t  4 , 
due to th e ir  b e in g  extrem e p o in t in  th e  l e v e l  o f  u r b a n iz a tio n  w ith in  
the c i t y  env iron m ents. D i s t r i c t  1 was s ig n i f i c a n t l y  h ig h er  than  
d i s t r i c t  4 in  a l l  m easures o f  th e  input l e v e l  ( s e e  Appendix, p v i i ) ;  in  
sound l e v e l  ( t (1 7 4 )  = 5 5 .4 ,  p < .0 1 ) ,  in  p e d e s tr ia n  d e n s ity  ( t (1 4 )  = 1 0 .4 ,  
p < .0 1 ) ,  and in  t r a f f i c  l e v e l  ( t (1 4 )  = 3 2 .1 6 , p < .0 1 ) .
A gain , as observed  betw een th e  c i t y  sq u a tte r  se tt le m e n ts  and the I
town, com parison o f  c i t y  d i s t r i c t  1 (th e  most urban ized  s e c t io n  o f  th e  ^
c i t y )  and c i t y  d i s t r i c t  4 su g g ested  th a t the environm ental input l e v e l  
cannot be an ex p la n a tio n  fo r  th e  observed d i f f e r e n c e s  in  h e lp fu ln e s s  
between th e se  two c i t y  d i s t r i c t s .  A lthough d i s t r i c t  4 was s ig n i f i c a n t ly  
lower than d i s t r i c t  1 in  i t s  l e v e l  o f v a r io u s  environ m ental input l e v e l ,  j
a g a in st  the e x p e c ta t io n  o f  th e  in p u t overload  h y p o th e s is ,  i t  e x h ib ite d  ’ f
lia lower l e v e l  o f  h e lp fu ln e s s  than d i s t r i c t  1 and was th e  l e a s t  h e lp fu l  %
d i s t r i c t  o f  a l l  fo u r  c i t y  d i s t r i c t s  s tu d ied  ( s e e  T ab le 4 ) .  I t  i s  
in te r e s t in g  to  n o te  th a t  th e  l e v e l  o f  environm ental in p u t in  d i s t r i c t  4 >
was even low er than th a t  observed  in  th e  town ( s e e  Appendix, p v i i ) .
Hence t h is  s u g g e s ts  lo o k in g  beyond th e  input l e v e l  as an ex p la n a tio n  o f  
h e lp fu ln e s s  in  d i s t r i c t  4 .
F in a l ly ,  c o n s id e r in g  th e  sex  d if f e r e n c e s  in  h e lp fu ln e s s ,  Turkish  
m ales were s i g n i f i c a n t l y  more h e lp fu l  than fem ales  on in te r v ie w  4
m easures, somewhat more h e lp fu l  on the dropped box m easure (m arginal J
s ig n if ic a n c e )  and no d i f f e r e n t  on th e  money change measure (se e  Table 2 ) .  j
An a n a ly s is  to  s e e  w hether th e se  d if f e r e n c e s  became weaker in  the c i t y  i
■Çversu s town (or  c i t y  sq u a tte r )  sample showed g e n e r a lly  no change in  sex  a:
d if fe r e n c e s  betw een town, c i t y  and c i t y  s q u a tte r . S ep arate  lo g - l in e a r  'f
a n a ly s is  o f  th e  in te r a c t io n  betw een sex  and lo c a le  showed a s ig n i f ic a n t  ^
in te r a c t io n  e f f e c t  fo r  o n ly  one o f th e  th ree  h e lp fu ln e s s  m easures, th e
in te r v ie w  m easure (%^(2) = 1 1 .1 6 , p < .0 1 ) .  T h is in t e r a c t io n  r e f l e c t s  41
4
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T a b l e  5
H e lp fu ln e ss  in  h ig h  and low en v iron m en ta l in p u t s e t t in g s  w ith  
m ale and fem ale  s u b je c t s  conpared
Frequency o f  Response C ategory ( in  %) 
High in p u t s e t t in g  Low in p u t s e t t i n g
Change m easure: m ales
No s to p p in g  
R elu cta n t s to p p in g  
E ffo r t  to  h e lp
Change m easure: fem ales^
No s to p p in g  
R elu cta n t s to p p in g  
E ffo r t  to  h e lp
In te r v ie w  m easure: m ales^  
D e c lin e
D e c lin e  w ith  ex c u se  
Agree
In te r v ie w  m easure: fe m a le s '
D e c lin e
































6 2 .9  
(n=62)
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T a b l e  5 ( c o n t i n u e d )
Dropped box m easure; m ales^
Ign ore 3 ,4  1 .3
N o t ic e  2 7 .9  2 2 .2
Help 6 8 .7  7 6 .6
(n=179) (n=158)
Dropped box m easure: fem a les^
Ignore 10 .9  2 .8
N o tic e  4 0 .0  19.4
Help 49 .1  7 7 .8
(n=55) (n=72)
a X^(2) = 1 .7 4 , ns
b xZ(2) = 11.17 , p < .01
c x2(2) = 2 . 3 2 , ns
d X^(2) = 1 .52 , ns
e X%(2) = 3 . 3 7 , ns
f X^(2) = 11.85 , p < .01
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T a b l e  6
H e lp fu ln e ss  o f  m ale,and  fem ale T urkish s u b je c t s  by lo c a le  and
in p u t l e v e l




a bIn te r v ie w  Help Change Help Box Help*
Yes No L ogit* Yes No L o g it Yes No L o g it
Male s u b je c ts
High 58 23 0 .9 2 40 42 - 0 .0 6 44 40 0 .0 9
Low 66 14 1.54 52 31 0 .5 4 46 32 0 .3 5
High 46 4 2 .4 3 42 8 1.66 42 7 1 .7 8
Low 45 3 2 .7 0 39 5 2 .0 6 38 6 1 .83
High 42 2 3 .0 4 38 4 2 .2 4 38 6 1 .83
Low 36 1 3 .5 8 27 4 1.91 36 1 3 .5 8
N 293 47 238 94 244 92
Female s u b je c t s
C ity
Town
S q u atter
High 19 15 0 .2 3 ^ 16 20 - 0 .2 3 ^ 18 17 0 .0 6
Low 21 12 0 .5 5 22 13 0 .5 2 23 14 0 .4 9
High 7 2 0 .8 4 3 4 0 .51 4 7 0 .5 6
Low 9 3 1.09 14 2 1 .93 15 1 2 .7 0
High 4 7 - 0 .5 6 10 3 1.21 7 4 0 .5 5
Low 9 8 0 .11 23 1 3 .1 3 16 1 2 .7 7
N 69 47 88 43 83 44
 ^ L o g it  = In (freq u en cy  y e s /fr e q u e n c y  n o ) . L o g it  i s  log -d ep en d en t  
v a r ia b le  odds fo r  each  com bination  o f  independent v a r ia b le  
c a t e g o r ie s .
^ The m odel which c o n ta in s  on ly  l o c a l i t y  e f f e c t  f i t s  th e  ob served  d ata  
(X^(2) = 44 .41 ,  p < . 0 1 ) .
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T a b l e  6 ( c o n t i n u e d )
The m odel w hich c o n ta in s  o n ly  l o c a l i t y  e f f e c t  f i t s  th e  observed  data  
(X^(2) = 2 4 .0 8 ,  p < . 0 1 ) .
The m odel which c o n ta in s  o n ly  l o c a l i t y  e f f e c t  f i t s  th e  observed  data  
(XZ(2) = 4 9 .5 ,  p < . 0 1 ) .
The m odel which c o n ta in s  b oth  l o c a l i t y  e f f e c t  and in p u t l e v e l  e f f e c t  
f i t s  th e  ob served  d a ta ; ( l o c a l i t y )  x^(2) -  1 3 .4 8 , p < ,01
( in p u t)  x ^ (I )  = 8 .0 ,  p < .0 1 .
No in te r a c t io n  occu rred .
The model which c o n ta in s  o n ly  in p u t e f f e c t  f i t s  th e  observed d ata  
( x 2 ( l )  = 8 .8 3 ,  p < . 0 1 ) .
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T a b l e  7
H e lp fu ln e ss  o f T urk ish  s u b je c t s  by sex  and lo c a le
Sex o f I n te r v ie w  Help* Change Help Box Help
s u b je c ts jLjUcai-t; Yes No L o g it ^ Yes No L o g it Yes No L o g it
C ity 124 37 1.20 92 73 0 .23 89 73 0 .1 8
Male Town 91 7 2.56 81 13 1.82 80 13 1.81
S q u a tte r 76 5 2 .7 2 66 7 2 .2 3 75 7 2 .3 6
C ity 39 28 0 .3 2 39 32 0 .2 0 41 31 0 .2 7
Female Town 16 5 1 .16 17 6 1.03 19 8 0 .8 6
S q u a tter 12 16 0 .2 9 32 5 1.85 23 5 1 .52
L og it = In  (freq u en cy  y e s /fr e q u e n c y  n o ) .  L o g it  i s  lo g -d ep en d en t  
v a r ia b le  odds f o r  each com b in ation  o f  independent v a r ia b le  
c a t e g o r ie s .
The m odel w hich in c lu d e s  s e x  X lo c a le  in t e r a c t io n  f i t s  th e  ob served  
data  (x ^ (2 ) = 1 1 .1 6 , p < .0 1 ) .
The m odel w hich in c lu d e s  l o c a le  e f f e c t  f i t s  th e  ob served  d ata  
(X^(2) = 5 6 .4 7 ,  p < . 0 1 ) .
The m odel w hich in c lu d e s  l o c a le  e f f e c t  f i t s  th e  ob served  data  
(X^(2) = 5 3 .3 5 ,  p < . 0 1 ) .
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T a b l e  8
H e lp fu ln e ss  o f  T prk ish  s u b je c t s  by se x  and in p u t l e v e l
Sex o f  Input I n te r v ie w  Help




Yes No L ogit^
146 29 1.61
145 20 1 .97
Change Help 
Yes No L ogit
120 54 0 .7 9
119 39 1 .10
Box Help 
Yes No L o g it
123 56 0 .7 8
121 37 1 .18
Female
High 28 26 0 .0 7
Low 39 23 0 .5 2
29 27 0 .0 6  
59 16 1 .29
27 28 - 0 . 0 5
56 16 1 .24
L o g it  = In  (freq u en cy  y e s /fr e q u e n c y  n o ) .  L ogit i s  log -d ep en d en t  
v a r ia b le  odds fo r  each  com b ination  o f  independent v a r ia b le  c a te ­
g o r ie s .
^ The m odel which in c lu d e s  s e x  e f f e c t  f i t s  th e  observed  d ata  
( x ^ d )  = 3 6 .9 3 , p < .0 1 ) .
^ The m odel which in c lu d e s  sex  x in p u t in te r a c t io n  f i t s  th e  observed  
d ata  ( x ^ ( l )  -  4 .0 3 ,  p < .0 5 ) .
^  The m odel which in c lu d e s  sex  x in p u t in te r a c t io n  m a rg in a lly  f i t s  th e  
ob served  data  ( x ^ ( 0  -  3 .7 7 ,  p < .0 6 ) .
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the u n u su a lly  s tr o n g  se x  e f f e c t  o b ta in ed  in  th e  s q u a t te r  sam ple in  com­
p a r iso n  w ith  th e  town and c i t y  sa m p les , though in  a l l  th r e e  groups m ales  
were s i g n i f i c a n t l y  more h e lp f u l  than  fem a les  ( s e e  T able 7 ) .  S eparate  
l o g - l in e a r  a n a ly s is  o f  the in t e r a c t io n  betw een s e x  and in p u t l e v e l  
r e v ea le d  a s i g n i f i c a n t  in t e r a c t io n  e f f e c t  fo r  th e  money change m easure 
(X ^ (l) = 4 .0 3 ,  p < .0 5 )  and a m a r g in a lly  s ig n i f i c a n t  in t e r a c t io n  e f f e c t  
fo r  th e  dropped box m easure ( x ^ ( 0  = 3 .7 7 ,  p < .0 6 ) ;  no in t e r a c t io n  
occurred  on th e  in te r v ie w  m easure. These in t e r a c t io n  e f f e c t s  r e f l e c t  
the p r e v io u s ly  r e p o r te d  r e s u l t s  fo r  th e  in p u t l e v e l  e f f e c t  w hich was 
n o n -e x is te n t  f o r  m a le s , y e t  s ig n i f i c a n t  fo r  fem a les  f o r  th e  money change 
and dropped box m easures ( s e e  Table 8 ) .
F i n a l ly ,  r e s u l t s  from  th e  l o s t  p o stca r d  m easure o f  h e lp fu ln e s s  
have n ot been r e p o r te d  fo r  th e  v a r io u s  com parisons drawn, due to  th e  
very  low r e tu r n  r a te  o b ta in ed  w ith  t h i s  m easure ( se e  T able 9 ) .  T h is  
made th e  r e l i a b i l i t y  o f  t h i s  m easure very  u n c e r ta in . The a c tu a l  re tu r n  
r a te s  f o r  th e  th r e e  ty p es  o f  l o c a l i t i e s  were as f o l lo w s :  c i t i e s ,  18.8%;
sq u a tte r  s e t t le m e n t s ,  0%; tow n s, 16.7%.
T ab le 9
Number o f  l o s t  p o s tc a r d s  re tu rn ed
Number o f  p o s tc a r d s C i t ie s Towns S q u a tte rs %
R eturned 9 4 0 13.5
N on -retu rn ed 39 20 24 8 6 .5
T o ta l (N) 48 24 24 (n=96)
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There are two l in e s  o f ex p la n a tio n  which may throw some l ig h t  on 
why th e  l o s t  p o stca rd  measure in  Turkey had such a low retu rn  r a te .
T h is r e s u l t  may w e l l  be a t tr ib u ta b le  to  a h igh  i l l i t e r a c y  r a te  o f th e se  
p o p u la t io n s  in  Turkey (Turkish P o p u la tio n  S t a t i s t i c s ,  1975). T his  
r e s u lt  can a ls o  be ex p la in ed  in  term s o f  Turkish c u ltu r e . In Turkish  
and M iddle E a stern  c u ltu r e , a g r e a te r  em phasis on fa c e  to  fa c e  in t e r ­
p e r so n a l com m unication i s  p la ced  as opposed to  o th er  typ es o f communica­
t io n s  (M eeker, 1976; Dub sk y , 1973) -  e s p e c ia l ly  t h is  b eh av iou ra l 
p a tte r n  among th e  r u r a l and town p o p u la tio n  i s  more common. P o s s ib ly  
one o f th e s e  two e x p la n a tio n s  may account fo r  the low retu rn  ra te  
o b ta in ed  in  th e  l o s t  p ostcard  measure in  Turkey. Yet t h is  p resen t  
r e s u l t  has an im p lic a t io n  on the c r o s s - c u lt u r a l  v a l id i t y  o f  the l o s t  
l e t t e r  tech n iq u e  as a b eh av iou ra l m easure. F i r s t ,  t h i s  measure should  
not be a d m in istered  on a p o p u la tio n  w ith  h igh  i l l i t e r a c y ;  secon d , the  
r e la t e d  c u l tu r a l  c h a r a c te r is t ic s  o f  th e  p o p u la tio n  must be taken in to  
account fo r  t h i s  m easure,
4 .3 .5  D if fe r e n c e s  between urban and non-urban r e s id e n ts  in  a t t i tu d e s  
and d is p o s i t io n s  o f  h e lp fu ln e s s  
The q u e s t io n n a ir e  on v iew s o f  h e lp fu ln e s s  was open ended and 
c o n s is t e d  o f  item s such a s: p e r c e p tio n  o f  a h e lp fu l  person; f e e l in g  o f
r e s p o n s ib i l i t y  to  g iv in g  a s s is ta n c e  to  oth er  p erson s; w i l l in g n e s s  to  
h elp  o th e rs  in  th r ee  d i f f e r e n t  h e lp in g  s i t u a t io n s ,  and f in a l l y  p ercep ­
t io n  o f  s o c i e t a l  ex p ecta n ces as to  o n e 's  g iv in g  a s s is ta n c e  to  o th ers  in  
need . On resp o n ses  fo r  each item  o f the q u e s t io n n a ir e  a c o n te n t-  
a n a ly s is  was c a r r ie d  out to  develop  resp on se  c a te g o r ie s  fo r  each item . 
In order to  do t h i s ,  resp on ses fo r  each item  on th e  q u e s tio n n a ir e  were 
grouped accord in g  to  t h e ir  con ten t (ex cep t fo r  th e  th ir d  item  for
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wh ich th ere  was a p re-d eve lop ed  th r e e -p o in t  resp on se  c a te g o r y ) . T his ^
r e su lte d  in  fou r or f i v e  resp on se  c a te g o r ie s  fo r  each o f th e  q u e s t io n -  
maire ite m s , th en  c h i-sq u a r e  a n a ly ses  were c a r r ie d  ou t to  f in d  out 
d if f e r e n c e s  betw een groups ( c i t y ,  town and c it y - s q u a t t e r s )  in  t h e ir  
resp o n ses  to  each q u e s t io n n a ir e  item .
I
Item  1 ; P er ce p tio n  o f  a h e lp fu l  person
Responses in  t h i s  item  i n i t i a l l y  f e l l  in to  n in e  c a te g o r ie s  and 
' I  do not know’ resp on ses  which c o n s t i t u te  4.06% w ith  a d is t r ib u t io n  o f  
14.9% fem ales and 0.3% m ales were d iscard ed  from th e  a n a ly s is .  However, 
la t e r  on, by combining somewhat s im ila r  r e sp o n se s , the number o f c a t e -  {fj
g o r ie s  w ith in  t h i s  item  were reduced to  four d i s t i n c t  c a te g o r ie s .  These 
c a te g o r ie s  were as fo llo w s :
(a) someone who puts someone e l s e ' s  needs b e fo re  h is  in  any
s it u a t io n ;
"g
(b) someone who donates money to  poor p eo p le ;
(c ) someone who i s  g e n e r a lly  c o o p era tiv e  and w i l l in g  to  go out o f h is
way to  a s s i s t  another person; I
(d) someone who len d s th in g s  to  h e lp  o th er  p erso n s .
B efore comparing th e  resp onse r a te s  w ith in  each  item  between c i t y ,
town, c i t y  sq u a tte r  re sp o n d en ts, the com p arab ility  o f th e se  groups in
term s o f th e ir  male and fem ale com p osition  fo r  each item  was exam ined.
AT his was n e c e ssa r y  as th e  resp o n d en t's  sex  o f te n  showed a r e la t io n s h ip  "i
w ith  resp o n ses  to  ite m s , as w i l l  be seen  la t e r .  Looking a t th e  fem ale
%and male resp on se  to  item  1 (se e  Table 1 0 ), male respondents d id  not 
s ig n i f i c a n t l y  d i f f e r  from fem ale cou n terp arts in  t h e ir  p e r c e p tio n  o f  a 
h e lp fu l  person  (x^ (2) = 2 ,1 1 , n s ) . The male and fem ale d ata  were th e r e ­
fo r e  combined and com parisons o f  v a r io u s  sub-groups were c a r r ie d  out on
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T a b l e  10
Comparison o f  T u rk ish  m ale and fem ale resp on d en ts on t h e ir  
resp o n se  to  the d e f in i t i o n  o f a h e lp f u l  person^
Frequency o f R esponse C ategory ( in  %) 
Male Female T o ta l
1. Someone who p u ts someone
e l s e ' s  needs b e fo r e  h i s  own, 2 2 .7  2 7 ,7  2 3 .5
in  any s i t u a t io n .
7 0 .0  6 1 .1  6 8 .6
7 .2 4  1 1 .2  7 .8
2 . Someone who d on ates  money to  
th e  poor p e o p le .
3. Someone who i s  g e n e r a lly  
c o o p e r a tiv e  and w i l l i n g  to  
go out o f  h i s  way to  a s s i s t  
another p erso n .
4. Someone who len d s  th in g s  q 0 0
h e lp  o th e r s .
(n=290) (n=54) (n=344)
N ote: Only a few  T urk ish  resp o n d en ts  f e l l  in to  th e  ca teg o ry  4 th a t
were om itted  in  th e  a n a ly s i s .
 ^ X^(2) = 2 . 11, n s .
5 3
t h i s  r e sp o n s e . In  r e sp o n se s  to  o th er  ite m s , i e  item s 2 ,  3 and 4 , a 
se p a r a te  a n a ly s is  w ith  o n ly  th e  m ale and th e  fem ale  group was made fo r  
com parison o f  v a r io u s  su b -g r o u p s . However, as th e r e  were to o  few  
fem ale r esp o n d en ts  (18.1% ) -  as ob served  e a r l i e r  in  th e  a n a ly s is  o f  
h e lp fu ln e s s  d a ta  -  i t  was d i f f i c u l t  to  draw a c o n c lu s io n  out o f  v a r io u s  
su b -grou p s com parisons w ith  o n ly  fem ale  d ata  a lo n e : in  a number o f
c a s e s ,  t h i s  meant r e ly in g  on th e  d a ta  o f  m ale s u b je c t s  o n ly ,
A com parison o f  th e  c i t y ,  c i t y  sq u a tte r  and town sam ples (m ale 
and fem ale  combined) on th e  r e sp o n se  t o  t h e ir  p e r c e p tio n  o f a h e lp f u l  
p erson  d i f f e r e d  s i g n i f i c a n t l y  from  each  o th e r  (x^ (4 ) = 1 9 .2 2 , p < ,0 1 )  
( s e e  T ab le 1 1 ) .
The c i t y  re sp o n d en ts  d i f f e r e d  s i g n i f i c a n t l y  from both  th e  town 
resp o n d en ts  (x ^ (2 ) = 7 .7 2 ,  p < .0 1 )  and th e  s q u a tte r  resp on d en ts  
(X^(2) = 1 6 .5 5 , p < . 0 1 ) ,  w h ile  th e  town and th e  sq u a tte r  resp o n d en ts  
on ly  d i f f e r  m a r g in a lly  from each  o th e r  (x^ (2 ) = 5 .8 1 ,  p < .0 9 ) .  By 
lo o k in g  a t resp o n se  c a te g o r ie s  i t  may be p o s s ib le  t o  d is c e r n  a d i f ­
fe r e n t  p a t te r n  o f  h e lp in g  b eh a v io u r  th a t  a h e lp f u l  p erson  p o s s e s s e s  in  
th e  d e f i n i t i o n s .  In  th e  f i r s t  c a te g o r y  ( i e  a p erson  who p u ts  someone 
e l s e ' s  n eed s b e fo r e  h is  own in  any s i t u a t i o n ) ,  th e  d e f in i t io n  seem s to  
la y  s t r e s s  on h e lp in g  d im en sion s in  a h e lp fu l  p erso n  th a t  in c lu d e s  
h e lp in g  by a p erson  in  v a r io u s  s i t u a t io n s  and m oreover w ith o u t e x p e c ta ­
t io n  o f  any ty p e  o f  reward as a r e s u l t  o f h i s  h e lp in g  b eh a v io u r . Com­
pared w ith  th e  l a t t e r  th r e e  c a t e g o r ie s  o f  d e f in i t io n s  th a t  in c lu d e  o n ly  
c e r ta in  h e lp in g  d im en sion s ( i e  d on atin g  money, b e in g  g e n e r a lly  a 
c o o p e r a tiv e  p erson  and le n d in g  th in g s  to  o t h e r s ) ,  th e  f i r s t  c a te g o r y  -  
a p erso n  who p u ts  someone e l s e ' s  n eed s  b e fo r e  h i s  own in  any s i t u a t io n  -  
c o n s t i t u t e s  a h ig h e r  l e v e l  o f d e f i n i t i o n .  T h is r e a so n in g  i s  a l s o  con­
s i s t e n t  w ith  th e  d e f in i t i o n  o f a ltr u is m  and h e lp in g  b eh av iou r  g iv e n  by 
B erkow itz and h is  co-w ork ers (1 9 6 3 , 1964, 1966, 1970) and A ronfreed  
(1 9 7 0 ). A ccord ing t o  B erkow itz and A ron freed , a ltr u is m  i s  a mode o f
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T a b l e  I I
Comparison o f  c i t y ,  town and c i t y  s q u a tte r s  on t h e ir  r e sp o n ses  
to  th e  d e f i n i t i o n  o f a h e lp f u l  person^
Frequency o f r e sp o n se  c a te g o r y  ( in  %)
C ity  Town S q .Ï tT e r
R esponse c a te g o r ie s  m ale and fem a le  combined
1. Someone who p u ts  someone
e l s e ' s  needs b e fo r e  h i s  own, 2 0 .6  2 8 ,1  2 1 .9  2 3 .2 5
in  any s i t u a t io n .
2 . Someone who d o n a tes  money to  
th e  poor p e o p le .
3. Someone who i s  g e n e r a lly  
c o o p e r a tiv e  and w i l l i n g  to  
go out o f h i s  way to  a s s i s t  
an oth er  p erso n .
a
6 4 .6  6 6 .9  78 .0 2  6 8 .8
1 4 .6  4 .8  0 7 .8
(n=158) (n=103) (n=91) (n=344)
X%(4) = 1 9 .2 2 , p < .0 1  
 ^ The c i t y  v s  town (x ^ (2 ) = 7 .7 2 ,  p < .0 1 ) .
 ^ The c i t y  v s  th e  c i t y  s q u a t te r  (x ^ (2 ) = 1 6 .5 5 , p < .0 1 ) .
 ^ The town v s  th e  c i t y  s q u a t te r  (x ^ (2 )  = 5 .8 1 ,  p < .0 9 )  (m a r g in a lly  
s i g n i f i c a n t ) .
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b eh av iou r c a r r ie d  out to  b e n e f i t  a n o th er  w ith o u t a n t ic ip a t io n  o f  rewards 
from e x te r n a l  and in t e r n a l  (A ronfreed) r e so u r c e s ;  i t  i s  o n ly  c a r r ie d  
out fo r  p u rp o ses  th a t  have con sequences fo r  another p e r so n .
A ccord in g  t o  t h i s  c r i t e r i a ,  th e  fo u r  c a te g o r ie s  o f  a h e lp fu l  
p erson  d e f in i t i o n s  may be ordered  h ig h e r  t o  low er d e f in i t i o n s :
(1) p erson  who p u ts  someone e l s e ' s  n eed s b e fo r e  h i s  own; (2) d o n a tin g  
money; (3) b e in g  g e n e r a lly  a c o o p e r a tiv e  p erson ; (4 ) le n d in g  th in g s  t o  
o th e r s . The p r e c ed in g  a n a ly s is  su g g e s te d  t h a t ,  compared w ith  th e  town 
and c i t y  s q u a t te r  r e sp o n d e n ts , th e  c i t y  resp on d en ts  p e r c e iv e d  a h e lp f u l  
p erson  w ith  l im it e d  h e lp in g  d im en sion s ( i e  more a g e n e r a lly  c o o p e r a tiv e  
p erson ) and th e  m ale and fem ale  resp o n d en ts  d id  n o t d i f f e r  in  t h i s  
r e s p e c t .
Item  2 : F e e l in g  o f  r e s p o n s ib i l i t y  about h e lp in g  o th e r s  in  need
On th e  secon d  ite m , th e  r esp o n se  to  th e  p e r so n a l f e e l i n g  o f  r e s ­
p o n s i b i l i t y  about h e lp in g  o th e r s  in  n e e d , th e  r e sp o n d e n ts ' r e s p o n s e ,  
f a l l s  in t o  fo u r  d i f f e r e n t  c a te g o r ie s :
(a) Y e s , i t  i s  o n e 's  duty to  e a s e  o n e 's  f e l lo w s '  d i s t r e s s ;
(b) Y e s , i t  sh ou ld  be r e c ip r o c a l;  I  may, in  tu r n , need h e lp  some tim e  
from o th e r s ;
(c )  g e n e r a lly  no r e s p o n s ib i l i t y ,  depends on s i t u a t io n ,  i e  k in d  o f  
r e q u e s t  or p erson  who makes th e  r e q u e s t;
(d) no r e s p o n s ib i l i t y  t o  h e lp .
B efore  comparing r e sp o n ses  o f su b -g ro u p s, m ale and fem ale  compo­
s i t i o n  was exam ined on resp on se  h e lp  , s in c e  th e r e  was a s i g n i f i c a n t  
d if f e r e n c e  betw een  s e x  and r e sp o n ses  (x ^ (3 ) = 9 .6 5 ,  p < .0 2 )  ( s e e  
Table 1 2 ). The m ale resp on d en ts f e l t  more r e s p o n s ib i l i t y  t o  h e lp  o th e r s  
than  t h e ir  fem ale  c o u n te r p a r ts , e s p e c i a l l y  th e  fem ale r esp o n d en ts  more 
than th e  m ale resp o n d en ts  (31.1% v s  17.5%) f e l t  th a t  g iv in g  h e lp  depends 
on th e  s i t u a t io n  and p erson  se e k in g  h e lp .
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T a b l e  12
Comparison o f  T u rk ish  m ale and fem ale  resp o n d en ts  on t h e ir  f e e l in g s  
o f  r e s p o n s i b i l i t y  to  h e lp  someone who needs a s s is ta n c e ^
Frequency o f  r e sp o n ses ( in  %) ;
Response c a te g o r ie s
Male Fem ale T o ta l
1. N o n -c o n d it io n a l duty to  h e lp 6 4 .9 4 6 .0 6 1 .4
2 . R e c ip r o ca l 1 0 .8 1 7 .5 1 2 .0
3. C o n d it io n a l (depends on s i t u a t io n  
or person )
1 7 .5 3 0 .1 1 9 .8
4. No r e s p o n s ib i l i t y 6 .6 6 6 .4 6 .6
 ^ X%(3) = 9 .6 5 ,  p < .0 2
(n=285) (n=63) (n -348 )
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G iven t h i s  outcom e, com parison o f  c i t y ,  town and c i t y  sq u a tte r s  
on resp o n ses  t o  t h i s  item  was c a r r ie d  out s e p a r a te ly  f o r  each  male and 
fem ale resp o n d en t. A c lii-sq u a r e  a n a ly s is  on the m ale resp o n d en ts' |
r e sp o n ses  showed a s ig n i f i c a n t  a s s o c ia t io n  between lo c a le  and resp o n -  
d e n ts ' p e r so n a l r e s p o n s ib i l i t y  to  h e lp  o th e rs  in  need  (x^ (6 ) = 8 5 .1 8 ,
%
p < .0 1 )  ( s e e  T ab le 1 3 ). I
The c i t y  m ale resp on d en ts f e l t  s i g n i f i c a n t l y  l e s s  n o n -c o n d it io n a l  
f e e l in g  o f  r e s p o n s ib i l i t y  to  h e lp  o th e r s  in  need than th e  town r e s ­
pondents (x^ (3 ) = 3 5 .3 1 , p < .0 1 )  and than the sq u a tte r  male resp ondents  
(X^(3) -  6 0 .9 8 , p < .0 1 ) ,  w h ile  th e  town and th e  s q u a tte r  male r e s ­
pondents f e l t  a s im ila r  degree o f  r e s p o n s ib i l i t y  t o  h e lp  o th ers  in  need  
(x^ (3) = 5 .6 7 ,  n s ) .  Comparison w ith in  th e  fem ale resp on d en ts  f o r  d i f ­
fe r e n c e s  in  th r e e  sub-groups ( c i t y ,  town, c i t y  s q u a tte r )  r e v e a le d  no f
i f
s ig n i f ic a n t  d i f f e r e n c e s  in  resp o n ses  (x^ (6) = 6 .2 ,  n s ) .  A ls o , th ere  
were no s ig n i f i c a n t  d if f e r e n c e s  betw een th e  c i t y  and th e  town fem ale  
resp on d en ts' re sp o n se  (x^ (3 ) = 3 .2 5 ,  n s) and as w e l l  as th e  c i t y  and 
th e  c i t y  sq u a tte r  fem ale resp on d en ts (x^ (3 ) = 5 .2 7 ,  n s )  , w h ile  compari­
son o f th e  town and th e  c i t y  sq u a tte r  resp on d en ts d id  n o t s ig n i f i c a n t l y  
d i f f e r  in  t h i s  r e s p e c t  (x^ (3 ) « 1 .0 0 , n s ) .  In  sum, th e n , th e  m ale  
resp on d en ts g e n e r a lly  f e l t  more n o n -c o n d it io n a l r e s p o n s ib i l i t y  th a t  one 
should  h e lp  o th e r s  in  need as compared to  the fem ale resp o n d en ts .
W ithin th e  m ale group , th e  town and th e  c i t y  sq u a tte r  resp on d en ts  f e l t  f
s ig n i f i c a n t l y  more p e r so n a l r e s p o n s ib i l i t y  fo r  h e lp in g  than th e  c i t y  
resp o n d en ts. However, th e  T urkish  fe m a le s , r e g a r d le s s  o f  where th ey  
l i v e d ,  d id  n ot s i g n i f i c a n t l y  d i f f e r  from each o th e r . B u t, on th e  other  
hand, th e  fem ale group was to o  sm a ll in  number to  draw much o f  a con - |
e lu s io n .  T h erefore  the r e s u l t s  u s in g  th e  data from male resp on d en ts
must be regard ed  as fa r  more r e l i a b l e . IS
I
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T a b l e  13
Comparison o f c i t y ,  town and s q u a t te r  resp o n d en ts  on t h e ir  f e e l in g s  
o f r e s p o n s ib i l i t y  about h e lp in g  someone who needs a s s is t a n c e
Frequency o f  r e sp o n ses  ( in  %)
C ity Town C itysq u a tte r T o ta l
A. R esponse c a te g o r ie s  fo r m ales o n ly
1. N o n -c o n d it io n a l d u ty  to h e lp  3 6 .1 8 1 .1 9 0 .7 6 4 .9
2. R e c ip r o c a l 14.2 8 .8 7 .8 1 0 .8 7
3. C o n d itio n a l (depends on 
s i t u a t io n  or p erso n )
35 .2 7 .7 1 .3 1 7 .5
4. No r e s p o n s ib i l i t y 1 4 .2 2 .2 0 6 .6 6
(n=119) (n=90) (n=76) (n=285)
B. R esponse c a te g o r ie s  fo r fem a les  o n ly
1. N o n -c o n d it io n a l du ty  to  h e lp  3 5 .1 5 3 .3 7 2 .7 4 6 .0
2 . R e c ip r o c a l 2 1 .6 1 3 .3 9 .09 1 7 .5
3 . C o n d it io n a l (depends on 
s i t u a t io n  or p erson )
3 2 .4 3 3 .3 1 8 .1 3 0 .1
4. No r e s p o n s ib i l i t y 1 0 .8 0 0 6 .3 4
(n=37) (n=15) ( n = ll ) (n=63)
A. X%(6) = 8 5 .1 8 , p < .0 1
Male:  ^ c i t y  v s  town (x^ (3 ) = 3 5 .3 1 , p < .0 1 )
2 c i t y  v s  sq u a tte r (X%(3) = 6 0 .9 8 , p < . 01)
3 town vs  s q u a tte r (X%(3) = 5 .67 , n s)
B. X^(6) = 6 .2 ,  ns
Fem ale;  ^ c i t y  v s  town (%^(3) = 3 .2 5 ,  n s)
2 c i t y  v s  s q u a tte r  (x ^ (3 ) = 5 .2 7 ,  n s)  
 ^ town v s  s q u a t te r  (x ^ (3 )  = 1 .0 0 , n s)
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Item 3 ; W ill in g n e s s  to  h e lp  o th e r s  in  th r e e  h e lp in g  s i t u a t io n s
Item  3 in  th e  q u e s t io n n a ir e  sought r e sp o n d en ts’ r e sp o n ses  to  
whether th ey  would h e lp  someone who needs a s s is t a n c e  in  th e  th r e e  
h e lp in g  s i t u a t io n s  u t i l i z e d  as b eh a v io u r a l m easures o f  h e lp fu ln e s s  in  
th e  f i e l d .  R esponses o f  th e  resp o n d en ts  were recorded  in  one o f  th e  
th r e e  p re -a rra n g ed  p o in t  re sp o n se  c a te g o r ie s  fo r  each h e lp in g  s i t u a t io n  
and th ey  w ere; (1 ) Y es, I  would h e lp ;  (2) P rob ab ly , I  would h e lp  but 
i t  depends on th e  s i t u a t io n  and p erso n ; and (3) No, I  would n o t h e lp .
As i t  was c a r r ie d  out in  th e  a n a ly s is  o f  p rev io u s  ite m s , f i r s t  male and 
fem ale r e sp o n se s  were compared fo r  each  o f  th r e e  h e lp in g  s i t u a t io n s .
In resp on se  r a te s  t o  a s s i s t i n g  f o r  ad d ress and h e lp in g  fo r  change money, 
th e  m ale and th e  fem ale resp o n d en ts  d id  n ot s i g n i f i c a n t l y  d i f f e r  from  
one another (x ^ (2 )  = 2 .2 3 ,  n s) and (x ^ (2 ) = 2 .2 3 ,  n s ) , r e s p e c t iv e ly  
( s e e  Table 1 4 ) . In  resp o n se  t o  w i l l in g n e s s  to  h e lp in g  someone to  carry  
a heavy p a r c e l ,  th e  male resp o n d en ts  were more s i g n i f i c a n t l y  w i l l i n g  to  
h elp  than  th e  fem ale  resp o n d en ts  (x ^ (2 ) = 3 1 .5 ,  p < .0 1 ) .  A c h i-sq u a r e  
a n a ly s is  was c a r r ie d  out on combined male and fem ale s c o r e s  o f  a s s i s t i n g  
fo r  address and change money, w h ile  a se p a r a te  a n a ly s is  on w i l l in g n e s s  
t o  h e lp  c a r r y in g  a h eavy p a r c e l  s c o r e s  o f  each  m ale and fe m a le . There 
was a s ig n i f i c a n t  d i f f e r e n c e  i n  c i t y ,  town and c i t y  sq u a tte r  r e sp o n d e n ts ’ 
resp o n ses  t o  w i l l in g n e s s  t o  h e lp  f o r  address and change money 
(X^(4) = 7 3 .1 7 , p < .0 1 ;  x^<4) = 7 3 .1 7 , p < .01) ( s e e  Table 1 5 ).
Comparison o f  th e  c i t y  r e sp o n d en ts  w ith  th e  town resp o n d en ts  in  
both m easures showed a s ig n i f i c a n t  d i f f e r e n c e  in  favour o f  town 
(^ 2(2) = 3 7 .7 ,  p < .0 1 ;  X^(2) = 3 7 .7 ,  p < .0 1 ) .  The c i t y  s q u a tte r  r e s ­
pondents a l s o  were s i g n i f i c a n t l y  more w i l l i n g  to  h e lp  as compared w ith  
th e  c i t y  re sp o n d en ts  on t h e s e  two m easures (x^ (2 ) = 3 4 .8 5 , p < .0 1 ;
X^(2) = 3 4 .8 5 ,  p < .0 1 ,  r e s p e c t iv e l y ) ,  w h ile  th e  town and th e  c i t y  
sq u a tte r  re sp o n d en ts  d id  n o t s i g n i f i c a n t l y  d i f f e r  from each  o th e r  on th e  
two m easures (x ^ (2 ) = 0 .2 1 ,  n s; x^ (2 ) = 0 .2 1 ,  n s ) .
T a b l e  14
Com parison o f  T urk ish  m ale and fem ale resp on d en ts  on th e  resp o n se  
t o  t h e ir  w i l l in g n e s s  to  h e lp  in  th r ee  h e lp in g  s i t u a t io n s
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A s s i s t in g  someone fo r  ad d ress
1. Y e s , I  would h e lp .
2. I  would prob ab ly  h e lp  
but i t  depends on th e  
s i t u a t io n  or p erso n .
3. No.
H elp in g  w ith  change^
1. Y es , I  would h e lp .
2.  I  would p rob ab ly  h e lp  
b u t i t  depends on th e  
s i t u a t io n  or p e r so n .
3 . No.
H elp in g  to  ca rry  a heavy lo a d ^
1. Y es , I  would h e lp .
2.  I  would prob ab ly  h e lp  
but i t  depends on th e  
s i t u a t io n  or p e r so n .
3 . No.
 ^ X%(2) = 2 .2 3 ,  n s .  
 ^ X%(2) = 2 . 2 3 ,  ns.  
= X%(2) 3 1 . 5 ,  p <
Frequency o f  r e sp o n se s  ( in  %) 



























T a b l e  15
Comparison o f  c i t y ,  Çown and c i t y  sq u a tte r  resp on d en ts on t h e ir  
w i l l in g n e s s  to  h e lp  in  th r e e  h e lp in g  s i t u a t io n s
Frequency o f  r e sp o n ses  ( in  %)
C ity  T w n  s q u a t t e r  T o t a l
A s s is t in g  someone f o r  a d d r e ss^
(male and fem a le  combined)
1. Y es, I  w ould h e lp . 6 2 .1  9 5 .2  9 6 .5  8 0 .5
2 . I  would p rob ab ly  h e lp
b u t i t  depends on th e  2 6 .2  4 .7  3 .4  1 4 .2
s i t u a t io n  or p erso n .
3. No. 1 1 .5  0 0 5 .3
(n=156) (n=105) (n -8 7 ) (n=349)
H elping w ith  change^
(male and fem a le  combined)
1. Y es, I  w ould h e lp . 6 2 .1  9 5 .2  9 6 .5  80 .5
2. I  would p rob ab ly  h e lp
but i t  depends on th e  2 6 .2  4 .7  3 .4  14 .2
s i t u a t io n  or p erso n ,
3. No. 1 1 .5  0 0 5 ,3
(n=156) (n=105) (n=87) (n=349)
H elp ing to  carry  heavy lo a d ^
(male sam ple o n ly )
1. Y es, I  w ould h e lp . 4 7 .9  8 4 .4 4  100 .0  73 .73
2. I  would p rob ab ly  h e lp
but i t  depends on th e  34 .4 5  1 3 .3 5  0 1 8 .5
s i t u a t io n  or p erson .
3. No. 1 7 .6 5  2 .2  0 8 .1
(n=119) (n=90) (n=76) (n=285)
T a b l e  15  ( c o n t i n u e d )
H elp ing  to  carry  heavy load* 
(fem a le  sam ple o n ly )
1. Y es, I  would h e lp ,
2 . I  would probably h e lp  
but i t  depends on th e  
s i t u a t io n  or p erson ,
3 . No.
2 4 .3  
4 3 .2







1. c i t y
2 . c i t y
3. town 
^  X2(4)
1 . c i t y
2 . c i t y
3.  town 
^ X^(4)
1. c i t y
2 . c i t y
3.  town 
^ XZ(4)
1. c i t y
2. c i t y
3. town
= 7 3 .1 7 , p < .0 1 .  
vs town (x ^ (2 ) = 3 7 .7 ,  p < .0 1 ) .  
vs sq u a tte r  (x ^ (3 ) ~ 3 4 ,8 4 , p < .0 1 )
v s  sq u a tte r  (x ^ (2 ) = 0 .2 1 ,  n s ) .
= 7 3 .1 7 , p < .0 1 .  
v s  town (x%(3) = 3 7 .7 ,  p < .0 1 ) .  
v s  sq u a tte r  (x%(2) = 3 4 .8 4 , p < .0 1 )
vs  s q u a tte r  (x ^ (2 ) = 0 .2 1 ,  n s ) .
= 7 4 .2 ,  p < ,0 1 ,
v s  town (x^ (2 ) = 2 8 .9 ,  p < .0 1 ) .
v s  sq u a tte r  (x ^ (2 ) = 5 4 .4 ,  p < .0 1 ) .
vs sq u a tte r  (x^ (2 ) = 1 2 .8 9 , p < .0 1 ) .
= 9 .7 5 ,  p < .0 5 .
v s  town (x^ (2 ) = 1 .1 ,  n s ) .
v s sq u a tte r  (x^ (2 ) = 9 .6 ,  p < .0 1 ) .











Com parison o f  s c o r e s  o f  c i t y ,  town and c i t y  s q u a t t e r s ’ re sp o n ses  
to  w i l l in g n e s s  to  h e lp  w ith  a heavy p a r c e l  w ith in  th e  m ale group showed 
a s i g n i f i c a n t  a s s o c ia t io n  betw een lo c a le  and w i l l in g n e s s  to  h e lp  
(x%(4) = 7 4 .2 ,  p < .0 1 ) .  The c i t y  resp o n d en ts  w ere s i g n i f i c a n t l y  l e s s  
w i l l i n g  to  h e lp  than both  th e  town (x^ (2 ) = 2 8 .9 ,  p < ,0 1 )  and th e  
sq u a tte r  re sp o n d en ts  (x^ (2 ) = 5 5 .4 ,  p < . 0 1 ) ,  w h ile  th e  sq u a tte r  r e s ­
pondents w ere s i g n i f i c a n t l y  more w i l l i n g  to  h e lp  than th e  town r e s ­
pondents (x ^ (2 )  = 1 2 .8 9 , p < .0 1 ) ,  Female group r e sp o n ses  in  com pari­
son o f  v a r io u s  sub-groups a l s o  showed an a s s o c ia t io n  betw een lo c a le  and 
w i l l in g n e s s  t o  h e lp  (x^ (4 ) = 9 .7 5 ,  p < .0 5 ) .  The c i t y  resp o n d en ts  d id  
n ot d i f f e r  s i g n i f i c a n t l y  from th e  town resp o n d en ts  (x ^ (2 ) = 1 .1 ,  n s ) ,  
but d id  d i f f e r  from th e  s q u a t te r s  who w ere more w i l l i n g  to  h e lp  
(X^(2) = 9 . 6 ,  p < .0 1 ) ,  w h ile  th e  town and th e  s q u a tte r  resp on d en ts  d id  
n ot s i g n i f i c a n t l y  d i f f e r  from  each  o th er  (x ^ (2 ) = 4 .3 ,  n s ) .  In  sum, 
th e n , th e  c i t y  resp on d en ts  in  th r e e  d i f f e r e n t  ty p e s  o f  h e lp in g  s i t u a ­
t io n  ( in  th e  t h ir d  m easure th e  fem ale  sam ple was to o  lo w , hence male 
data  was more r e l i a b l e  fo r  th e  r e s u l t s )  were s i g n i f i c a n t l y  l e s s  w i l l i n g  
t o  a s s i s t  a p erso n  in  need than  both  town and s q u a t te r  r e sp o n d e n ts .
Item  4 ; P e r c e p t io n  o f  s o c i e t a l  ex p ecta n cy  about o n e’ s g iv in g  a s s is t a n c e  
t o  o th e r s  in  need  
R esponses t o  th e  fo u r th  item  i n  th e  q u e s t io n n a ir e  in v o lv in g  
s o c i e t a l  e x p e c ta n c ie s  about h e lp in g  o th e rs  in  need  f e l l  in t o  f i v e  c a te ­
g o r ie s ,  ran k in g  from ’ t r e a t in g  o th e r s  l ik e  b r o th e r s ' t o  'n o t  e x p e c te d ’ . 
The f i v e  r e sp o n se  c a te g o r ie s  were as fo l lo w s :
(a) Y e s , t r e a t  o th e r s  l ik e  b r o th e r s  do unto o t h e r s ,  or  t r e a t  o th e rs
as you l ik e  to  be tr e a te d ;
(b) Y e s , but some p e o p le , I  e x p e c t ,  would h e lp ;
(c) Not any m ore, p e o p le  are  a fr a id  to  g e t  in v o lv e d  and do n ot t r u s t
one a n o th er;
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(d) Th ings are n ot what th ey  used  to  be; now everyone look s out fo r
h im s e lf;
(e )  Not e x p e c te d .
E xam ination o f  male and fem ale  d is t r ib u t io n  on r e sp o n ses  to  
s o c i e t a l  e x p e c ta n c ie s  on g iv in g  h e lp  showed a s ig n i f i c a n t  d if f e r e n c e  
(X^(4) = 2 0 .7 7 , p < .0 1 )  ( s e e  T able 1 6 ).
Given t h i s  outcom e, m ale and fem ale resp ondents s e p a r a te ly  were 
exam ined. Comparison o f  c i t y ,  town and c i t y  sq u a tters*  resp o n ses  w ith in  
th e  male group showed a s ig n i f i c a n t  a s s o c ia t io n  between lo c a le  and 
respondents* r e sp o n ses  to  p e r c e p tio n  o f s o c i e t a l  norm or exp ectan cy  o f  
h e lp in g  o th e rs  (x^ (8 ) = 5 1 .3 6 , p < .0 1 )  ( s e e  Table 17 ).
The c i t y  resp on d en ts p e r c e iv e d  a s ig n i f i c a n t l y  low er s o c i e t a l  
exp ectan cy  about h e lp in g  o th e rs  than  th e  town resp on d en ts (x^ (4 ) = 3 5 .9 2 ,  
p < .0 1 )  and th e  c i t y  sq u a tte r  resp on d en ts  (x^ (4) = 5 .2 ,  n s ) .
A sep a ra te  a n a ly s is  u s in g  o n ly  the fem ale sample was examined as a r e s u l t  
o f  com parison o f  c i t y ,  town and sq u a tte r s  w ith in  the fem ale sample did n ot show 
any s ig n i f i c a n t  a s s o c ia t io n  betw een lo c a le  and resp on d en ts' resp onse to  
s o c ie t a l  ex p ecta n cy  about h e lp in g  o th e r s  (x^ (8 ) = 8 .9 5 ,  n s ) , nor d id  
oth er  com parison betw een sub-groups ( s e e  Table 1 7 ). Y e t , a g a in , a to o  
sm all sam ple s i z e  o f  fem ales* , r e s u l t s  seems to  be m is le a d in g .
In  sum, th e n , the outcome o f  th e  p r e sen t item  in d ic a te d  th a t  th e  
c i t y  resp on d en ts showed co n s id er a b ly  l e s s  s o c i e t a l  exp ectan cy  about 
h e lp in g  o th e r s  (s tr a n g e r s )  in  need as coupared w ith  th e  town and th e  
c i t y  sq u a tte r  resp on d en ts who e q u a lly  f e l t  th a t th e r e  was a h ig h er  l e v e l  
o f  s o c i e t a l  e x p e c ta n c y . Looking a t  T able 17, alm ost h a l f  o f  th e  c i t y  
resp ondents (48%) s ta te d  th a t  e i t h e r  'p e o p le  are a fr a id  to  g e t invo lved*  
or 'everyon e lo o k s out fo r  h im s e lf  th e s e  days* or 'n o t e x p e c te d ' ,  w h ile  
only  10% o f  th e  town resp on d en ts and 15.7% o f  th e  sq u a tte r  resp on d en ts  
f e l l  in t o  th e s e  resp on se  c a t e g o r ie s .  T h is resp on se  p a t te r n  was a l s o  
very  s im ila r  to  what was observed  in  Item  2 (se e  Table 13 ).
165
T a b l e  16
Comparison o f  T u rk ish  m ale and fem ale  r e sp o n d e n ts  on th e  resp o n se  
t h e ir  p e r c e p t io n  o f  s o c i e t a l  ex p e c ta n c y  about h e lp in g  o th ers^
t o
Response c a t e g o r ie s
1. Y es , t r e a t  o th e r s  l ik e  b r o th e r s .
2 . Y es, but some p e o p le , I  e x p e c t ,  
would h e lp .
3. Not any m ore; p e o p le  are a fr a id  
to  g e t  in v o lv e d  and d o n 't  t r u s t  
each  o th e r .
4 . T hings are n o t  what th ey  used  
to  b e; now everyon e  lo o k s  out 
fo r  h im s e l f .
5 . Not e x p e c te d .
F requency o f  c a te g o r y  ( in  %) 















3 .2  4 .9
(n=63) (n=348)
 ^ X%(4) = 2 0 .7 7 ,  p < .01 .
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T a b l e  17
Comparison o f  c i t y ,  town and c i t y  s q u a tte r  resp o n d en ts  on th e  r esp o n se  
to  t h e ir  p e r c e p t io n  o f  s o c i e t a l  ex p ecta n cy  about h e lp in g  o th e r s
Frequency o f  r e sp o n se s  ( in  %)
Male resp o n d en ts
1. Y es, t r e a t  o th e r s  l ik e  
b r o th ers  or t r e a t  o th e r s  as  
you l ik e  to  be t r e a t e d .
2 . Y es, but some p e o p le ,  I  
e x p e c t , w ould h e lp ,
3 . Not any more; p e o p le  a re  
a fr a id  t o  g e t  in v o lv e d  and 
do n ot t r u s t  each  o th e r ,
4 . Things are  n o t  a s  th e y  used  
to  be; now everyon e  lo o k s  
out fo r  h im s e l f .






















T o ta l







T a b l e  1 7  ( c o n t i n u e d )
Female resp on d en ts^
1. Y es, t r e a t  o th e r s  l ik e
b r o th e r s  or t r e a t  o th e r s  as 2 9 ,7  6 6 .6  4 5 .4  4 1 .2
you l ik e  to  be t r e a t e d .
2 . Y e s , but some p e o p le ,  I  g , i o  1 3 .3  0 7 .9
e x p e c t , w ould h e lp .
3. Not any more; p e o p le  a r e
a f r a id  t o  g e t  in v o lv e d  and 3 7 .8  6 .6  3 6 .3  3 0 .1
do n o t t r u s t  each  o th e r .
4. T hings are  n o t a s  th ey  used
to  be; now everyon e  lo o k s  1 8 .9  1 3 .3  1 8 .1  1 7 .4
out fo r  h im s e l f .
5 . Not e x p e c te d , 5 .4  0 0 3 .1
(n=37) (n=15) ( n = ll )  (n=63)
^ X%(8) = 5 1 .3 5 ,  p < .0 1 .
1. c i t y  v s  town (x ^ (4 ) -  3 5 .9 2 ,  p < .0 1 ) .
2 . c i t y  v s  s q u a t te r  (x ^ (4 ) = 3 4 .3 7 , p < .0 1 ) .
3. town vs s q u a t te r  (x ^ (4 ) = 5 .2 ,  n s ) .
^ X%(8) = 8 .9 5 ,  n s .
1. c i t y  vs town (x ^ (4 ) = 7 .4 6 ,  n s ) ,
2 . c i t y  v s  s q u a t te r  (x ^ (4 ) = 2 .1 7 ,  n s ) .
3 . town v s  s q u a tte r  (x ^ (4 ) = 4 .8 6 ,  n s ) .
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Taken t o g e t h e r ,  a c o n s is t e n t  p a tte r n  o f  d i f f e r e n c e s  occu rred  
betw een th e  c i t y ,  town and c i t y  s q u a tte r  resp ondents*  re sp o n ses  t o  each  
o f  th e  fo u r  item s in  th e  q u e s t io n n a ir e . Compared to  th e  town and th e  
sq u a tte r  r e sp o n d e n ts , th e  c i t y  resp on d en ts on th e  w hole sco red  a s i g n i ­
f i c a n t l y  low er r esp o n se  r a te  t o  each  o f  th e  fo u r  ite m s;  d e f in e d  a 
h e lp fu l  p erso n  r e l a t i v e l y  more w ith  g e n e r a lly  c o o p e r a tiv e  c h a r a c t e r i s t i c s ,  
f e e l i n g  o f  l e s s e r  d egree  o f  r e s p o n s ib i l i t y  about g iv in g  a s s i s t a n c e ,  
l e s s  w i l l in g n e s s  to  h e lp  other's in  v a r io u s  h e lp in g  s i t u a t io n s  and low er  
p e r c e p tio n  o f  s o c i e t a l  e x p ec ta n cy  about h e lp in g  o t h e r s ,  w ith  th e  
e x c e p t io n  o f  th e  fem ale  resp o n d en ts  who d id  n o t s i g n i f i c a n t l y  d i f f e r  on 
resp on se  s c o r e s  t o  f e e l i n g  o f  r e s p o n s ib i l i t y  about h e lp in g , and p e r c e p ­
t io n  o f s o c i e t a l  e x p e c ta n c ie s  about h e lp in g  o t h e r s .  I t  can be s a id  
th a t  th e  c i t y  sq u a tte r  resp o n d en ts  were e q u iv a le n t  in  norm ative h e lp ­
f u ln e s s  t o  th e  town r e s id e n t s  and th a t  both  sc o r e d  s i g n i f i c a n t l y  h ig h e r  
in  n o r m a tiv e .h e lp fu ln e s s  th an  th e  c i t y  r e sp o n d e n ts . A lto g e th e r , th e s e  
s u b j e c t iv e  a cco u n ts  o f  h e lp fu ln e s s  o f  r e s id e n t s  a c r o ss  v a r io u s  e n v ir o n ­
m ents s tu d ie d  p a r a l l e l l e d  t h e i r  b eh a v io u r a l r e sp o n se s  o f  h e lp f u ln e s s .  
H ence, one may argue th a t  th e  b eh a v io u r a l d i f f e r e n c e s  in  h e lp fu ln e s s  
shown tow ards s tr a n g e r s  a c r o ss  environm ents may be a fu n c t io n  o f  th e  
ob served  d i f f e r e n c e s  in  a t t i t u d e s  o f  h e lp f u ln e s s ,
4 .4  D is c u s s io n
4 .4 .1  C ity -to w n  d i f f e r e n c e  in  h e lp fu ln e s s
The m ajor f in d in g s  o f  t h i s  stu d y  c l a r i f y  b o th  th e  d i f f e r e n c e s  and 
s i m i l a r i t i e s  in  th e  s o c i a l  b eh av iou r o f  u r b a n ite s  and n o n -u r b a n ite s  in  
a d e v e lo p in g  n a t io n . One ty p e  o f  s o c ia l  b e h a v io u r , th e  h e lp fu ln e s s  
shown tow ards a s tr a n g e r , c l e a r ly  d i f f e r e d  betw een  town r e s id e n t s  and 
n o n -sq u a tte r  c i t y  r e s id e n t s ,  w ith  th e  u r b a n ite s  show ing s i g n i f i c a n t l y  
l e s s  h e lp fu ln e s s  on th r e e  d i f f e r e n t  n a t u r a l i s t i c  m easu res. T his in
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i t s e l f  i s  a key f in d in g ,  as i t  i s  th e  f i r s t  c o n fir m a tio n  o f  c ity /to w n  
d if f e r e n c e s  in  h e lp fu ln e s s  in  a d e v e lo p in g  n a t io n . I t  su p p o rts  th e  
v iew  th a t  b e h a v io u r a l d i f f e r e n c e s  betw een urban and non-urban en v iro n ­
ments may in d eed  be a somewhat g e n e r a l phenomenon, e x te n d in g  to  
c u ltu r e s  such  as th o se  o f  th e  d e v e lo p in g  n a t io n s  w here some have argued  
(H auser, 1965) th a t  t h i s  i s  l e s s  l i k e l y  to  o ccu r . H auser (1965) 
su g g e s te d  th a t  b e h a v io u r a l c h a r a c t e r i s t i c s  presumed to  app ly  to  
u r b a n ite s  m ight n o t occur in  th e  c i t i e s  o f  d e v e lo p in g  n a t io n s  and the  
p r e se n t  s tu d y  o f f e r s  th e  f i r s t  e m p ir ic a l e v a lu a t io n  o f  t h i s  v ie w , a t  
l e a s t  in  reg a rd  t o  th e  h e lp fu ln e s s  o f  u r b a n ite s .
4 .4 .2  'Urban v i l l a g e s '
R e s id e n ts  o f  T urk ish  c i t i e s  appear to  have d i f f e r e n t  b e h a v io u ra l  
c h a r a c t e r i s t i c s  from th e  r e s id e n t s  o f  T urkish  tow n s, y e t  th e  r e s u l t s  o f  
t h i s  s tu d y  a l s o  p o in t  to  th e  e x is t e n c e  o f l o c a l  environ m ents w ith in  th e  
c i t y  w hich d i f f e r  c o n s id e r a b ly  in  t h e ir  l e v e l  o f  h e lp fu ln e s s .  In d eed , 
some o f  th e  c i t y  env iron m ents s tu d ie d  showed th a t  th e  l e v e l  o f  h e lp f u l ­
n e ss  came q u it e  c lo s e  to  town en v iron m en ts. Most in t e r e s t in g  in  t h i s  
r e s p e c t  were th e  s q u a tte r  s e t t le m e n ts  o f  I s ta n b u l and Ankara, whose 
r e s id e n t s  showed a l e v e l  o f  h e lp fu ln e s s  th a t  was e q u a l to  th a t  found in  
T urkish  towns and s i g n i f i c a n t l y  g r e a te r  than th a t  found in  th e  r e s t  o f  
I s ta n b u l and Ankara. T h is d em on stra tes th e  e x te n t  t o  w hich s o c ia l  
b eh aviou r can  vary  w ith in  an urban environ m ent. I t  i s  w orth n o t in g  
t h a t ,  i n  th e  p r e s e n t  c a s e ,  though th e  c ity - to w n  d i f f e r e n c e s  in  h e lp f u l ­
n e ss  w ere s tr o n g , th e  c i t y - c i t y  s q u a tte r  d i f f e r e n c e s  were even  g r e a te r .  
I n i t i a l l y ,  we can say  th a t  w h atever i s  r e s p o n s ib le  fo r  a low er h e lp f u l ­
n e ss  r a te  in  c i t i e s  w ith in  Turkey has no a f f e c t  upon th e  s q u a tte r  a r e a s . 
The b e h a v io u r a l e q u iv a le n c y  betw een  town and sq u a tte r  r e s id e n t s  d i s -  
co n firm in g  W irth 's  h y p o th e s is  (1938) su p p orts th e  a n a ly s is  o f  
Abu-Loughood (1961) and o th e r s  who argue fo r  th e  p e r s is t e n c e  o f  'urban
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v i l l a g e s *  in  la r g e  m e tr o p o lita n  a rea s  and who m a in ta in  th a t  th e  r e s i ­
dents o f  th e s e  v i l l a g e s  have n o t  adopted  th e  b ehaviour p a t te r n s  w hich  
c h a r a c te r iz e  th e  urban s t e r e o t y p e ,  eg  d i s t r u s t ,  im p e r s o n a lity , u n h elp ­
f u ln e s s .
Of m ost i n t e r e s t  in  th e  r e s u l t s  o b ta in ed  i s  th e  q u e s t io n  o f  what 
fa c to r s  m ight e x p la in  th e  h ig h  l e v e l  o f  h e lp fu ln e s s  w hich o ccu rred  in  
the s q u a tte r  s e t t le m e n t s .  As n o te d  e a r l i e r ,  th e  urban v i l l a g e  t h e s i s  
su g g e s ts  th a t  a l l  ty p e s  o f  h e lp fu ln e s s  are enhanced w ith in  n eigh b ou r­
hoods where th e  occu p an ts are lo n g -t im e  r e s id e n t s ,  are q u it e  f a m il ia r  
w ith  each  o th e r  and share a common c u l t u r a l  background. The urban 
sq u a tte r  s e t t le m e n ts  o f  Turkey do in  th e s e  r e s p e c t s  resem b le  urban  
v i l l a g e s ,  th a t  i s  th ey  a re  composed o f  m igran ts  from  r u r a l v i l l a g e s  who 
have e s t a b l i s h e d  a way o f  l i f e  and s o c i a l  netw orks ( i e  e x te n s iv e  
n eigh b ou r , f r ie n d  and k in  r e la t io n s h ip s )  which d e r iv e  from  t h e ir  
o r ig in a l  home r u r a l  v i l l a g e  p a t te r n . The h ig h  l e v e l  o f  h e lp fu ln e s s  
observed  in  c i t y  s q u a t te r  s e t t le m e n ts  i s  l i k e l y  t o  be an outcom e o f  or  
fo s te r e d  by th e  s o c i a l  p a t te r n  o f  th e  s e t t le m e n t  c u l t u r e ,  t r a d i t i o n a l ,  
Is la m ic  and r u r a l ,  w hich s t r e s s e s  th e  im portance o f  g e n e r o s ity  and 
r e s p o n s ib i l i t y  tow ards o th er  p e o p le  (E rdentug , 1977; K urtkan, 1977; 
K arpat, 1 9 7 6 ) . T h is  fo r m u la tio n  i s  a ls o  su p p orted  by th e  s q u a t te r s '  
s u b je c t iv e  s e l f - r e p o r t  on h e lp f u ln e s s .  The s q u a tte r  resp o n d en ts  more 
fr e q u e n tly  s t a t e d  th e  norm o f  s o c i a l  r e s p o n s i b i l i t y ,  and to  a g r e a te r  
e x te n t  p e r c e iv e d  th e  s o c ia l  e x p e c ta t io n  th a t  one shou ld  g iv e  h e lp  to  
another p erson  who needs a s s i s t a n c e ,  as compared w ith  t h e ir  n o n -s q u a t te r ,  
c i t y ,  c o u n te r p a r ts . The r e s u l t s  o f  t h i s  su rvey  stu d y  w i l l  be d is c u s s e d  
in  more d e t a i l  l a t e r .
A nother argument fo r  th e  s q u a t te r s '  g r e a te r  degree o f  h e lp fu ln e s s  
cou ld  be made in  term s o f  th e  s tr o n g  i d e n t i f i c a t i o n  w ith  p la c e  
a s s o c ia te d  w ith  urban v i l l a g e r s  (C ans, 1 9 6 2 ). The s q u a t te r s '  g r e a te r  
i d e n t i f i c a t i o n  and f a m i l i a r i t y  w ith  p la c e  (K arpat, 1976) perhaps
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produces a s e n s e  o f  r e s p o n s ib i l i t y  f o r  ev e n ts  happening in  o n e ’ s own 
t e r r i t o r y .  T h is l i n e  o f  r e a so n in g  i s  a ls o  c o n s is t e n t  w ith  Newman’ s 
(1973) co n cep t o f  d e f e n s ib le  sp ace  and o v e r a l l  s u g g e s ts  a g r e a te r  
l ik e l ih o o d  o f  a p o s i t i v e  r e sp o n se  (from  sq u a tte r  r e s id e n t s )  to  s tr a n g e r s  
r e q u ir in g  h e lp .
I t  i s  a l s o  p o s s ib le  to  in t e r p r e t  th e  r e s u l t  in  a somewhat s im p le r  
manner by r e fe r e n c e  t o  s o c ia l  c l a s s .  I t  may be th a t  h e lp fu ln e s s  
in c r e a s e s  in  a neighbourhood as a fu n c t io n  o f  low econom ic s t a t u s .
When econom ic s t a t u s  i s  low , as i s  th e  c a se  in  th e  s q u a tte r  s e t t le m e n t s ,  
i t  m ight be th a t  th e  r e s id e n t s  r e ly  to  a g r e a te r  e x te n t  on each  o th e r  
f o r  h e lp . T h is e x p la n a t io n  f o r  th e  observed  h e lp fu ln e s s  in  th e  s q u a t te r  
s e t t le m e n t  was c e r t a in ly  borne out by th e  r e s u l t s  from  th e  n o n -s q u a tte r  
d i s t r i c t s ,  where i t  was w o r k in g -c la s s  neighbourhoods th a t  showed th e  
g r e a te s t  h e lp f u ln e s s ,  as we s h a l l  s e e  in  th e  n e x t s e c t io n .  T hus, we 
can s p e c u la te  th a t  th e  econom ic c o n d it io n s  w ith in  sq u a tte r  s e t t le m e n ts  
may lea d  to  th e  e s ta b lis h m e n t  o f  a behaviour p a t te r n  in v o lv in g  a h ig h  
l e v e l  o f  g iv in g  and r e c e iv in g  h e lp . T h is h e lp in g  p a t te r n  m ight th en  
ex ten d  to  a s tr a n g e r  n eed in g  h e lp . T h is l i n e  o f  argument may p a r t ly  be 
supported  by o th e r  f in d in g s  from th e  h e lp in g  r e s e a r c h , fo r  exam p le , th e  
p resen ce  o f  a h e l p f u l ,  generous and a l t r u i s t i c  m odel in  th e  environm ent 
may f a c i l i t a t e  and enhance th e  fu tu r e  a l t r u i s t i c  b eh aviou r o f  o b se r v e r s  
(Rosehan and W hite , 1967; Bryan and T e s t ,  1967; Wagner and W heeler, 
1 969 ). On th e  o th e r  hand, how ever, th e  low incom e s t a t u s  may p r o v id e  
some e x p la n a tio n  f o r  th e  d egree  o f  h e lp fu ln e s s  among s e t t le m e n t  r e s i ­
d en ts ( s e e  th e  n e x t  ch a p ter) but i t  seems to  be l e s s  a p p l ic a b le  to  
s tr a n g e r s  in  fa c e  o f  th e  f a c t  th a t  s tr a n g e r s  were c l e a r ly  o u t s id e r s .
Y et, a d m it te d ly , s tr a n g e r s  r e c e iv e d  a g r e a te r  l e v e l  o f  h e lp fu ln e s s  from  
s q u a tte r s  th an  in  o th e r  more a f f lu e n t  areas o f  th e  c i t y  ( i e  su b u rb an ). 
What f o l lo w s  from t h i s  i s  th a t  a s o c i a l  c la s s  e x p la n a t io n , a lth o u g h  i t  
goes some way tow ards e x p la in in g  t h i s  r e s u l t ,  s t i l l  seems to  have
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d i f f i c u l t y  e x p la in in g  th e  s q u a t te r s '  h e lp fu ln e s s  tow ards s tr a n g e r s .
F in a l ly ,  as we have a lr e a d y  s e e n , th e r e  are  a number o f  p o s s ib le  
e x p la n a tio n s  fo r  th e  r e s u l t s  o b ta in e d  in  t h i s  r e s e a r c h , none o f  w hich  
can be d i r e c t ly  e v a lu a te d  w ith in  th e  c o n te x t  o f  th e  p r e se n t  s tu d y . Our 
experim ent h a s , how ever, su p p orted  th e  urban v i l l a g e  t h e s i s  by demon­
s t r a t in g  th a t  th e  s o c i a l  b eh av iou r  o f  th e  sq u a tte r  r e s id e n t s  does  
resem ble th a t  o f  t h e ir  sm a ll town c o u n te rp a r ts  r a th e r  than th e  b eh av iou r  
o f t h e ir  f e l lo w  u r b a n ite s . Second, c o n tra ry  to  urban t h e o r ie s ,  i t  has 
dem onstrated  th a t  urban en viron m en ts a re  not homogeneous in  term s o f  
s o c ia l  b eh a v io u r , s in c e  th e  s q u a tte r s  are  non-urban in  t h e ir  s o c i a l  
b e h a v io u r . T h is a l s o  p o in t s  ou t th e  p o s s i b i l i t y  o f  th e  m ed ia tin g  r o le  
p layed  by c u ltu r e  in  th e  l in k  betw een  h e lp fu ln e s s  and u r b a n iz a tio n .
4 .4 .3  H e lp fu ln e ss  in  n o n -s q u a tte r  c i t y  environm ents
The r e s u l t s  d is c u s s e d  thus fa r  m ight su g g e s t  a r e v is io n  o f  th e  
c o n c e p tu a liz a t io n  o f  environ m ents in  term s o f  th e  urban/non-urban  
dichotom y in to  a new on e , eg  one w h ich  v iew s th e  c i t y  sq u a tte r  s e t t l e ­
m ents as b e h a v io u r a lly  non-urban . Y e t , t h i s  s o lu t io n  i s  n o t c o n s is t e n t  
w ith  th e  r e s u l t s  p e r ta in in g  to  th e  v a r ia t io n s  in  h e lp fu ln e s s  th a t  
occurred  betw een th e  d i f f e r e n t  ty p e s  o f  urban d i s t r i c t s .  D if fe r e n t  
typ es o f  c i t y  d i s t r i c t s  showed c o n s is t e n t  d i f f e r e n c e s  in  l e v e l  o f  h e lp ­
f u ln e s s  w ith  one e x c e p t io n  -  su b u rb s, where th e  lo w e s t  l e v e l  o f  h e lp ­
fu ln e s s  was o b ta in e d . One o f  th e  d i s t r i c t s ,  d i s t r i c t  3 , was c le a r ly  
more h e lp f u l  than  th e  o th e r  d i s t r i c t s ,  fo r  th e  m ost p a r t  s i g n i f i c a n t l y  
s o , on th e  change and dropped'box m easures. T h is su p p o rts  th e  v iew  
th a t  th e  urban environm ent c o n ta in s  a v a r ie t y  o f  l o c a l  environm ents  
which when d e f in e d  in  term s o f  t h e ir  b e h a v io u r a l c h a r a c t e r i s t ic s  form s 
a continuum . E q u a lly  im p ortan t i s  th e  f a c t  th a t  in  i t s  m ost h e lp f u l  
area  ( th e  th ir d  d i s t r i c t )  th e  h e lp fu ln e s s  o f  th e  c i t y  came c lo s e  to  
m atching th e  l e v e l  o f  h e lp fu ln e s s  found in  th e  s q u a tte r  s e t t le m e n ts
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and th e  tow ns. D i s t r i c t  3 was an area w ith  a mixed r e s id e n t ia l  and 
com m ercial c h a r a c te r , having a l e v e l  o f u r b a n iz a tio n  ak in  to  a sm all i
c i t y ;  i t  was t y p ic a l ly  a low er m idd le or w orking c la s s  d i s t r i c t .  I t  Î
, j
would seem  to  be d i f f e r e h t  from o th e r  p a r ts  o f  th e  c i t y  in  ways th a t  W
are perhaps s im ila r  to  th o se  w hich d is t in g u is h  th e  sq u a tte r  s e t t le m e n ts  
from th e  r e s t  o f  th e  c i t y ,  eg low er economic s ta t u s  o f  r e s id e n t s  and a 
l e s s  in te n s e  com m ercial c h a r a c te r . Any o f  th e s e  f a c t o r s ,  and probably  
o th er  ones as w e l l ,  a r e  p o s s ib le  ex p la n a tio n s  fo r  why l e v e l s  o f  h e lp fu l­
n e ss  v a r ie d  s y s te m a t ic a l ly  a c r o ss  th e s e  d i f f e r e n t  ty p es  o f  environm ent.
What seem s c le a r  from th e p r e sen t r e s u l t s  i s  th a t  th e  b e s t  c o n cep tio n  
o f urban and non-urban environm ents in  terms o f  th e  c h a r a c t e r is t ic  
s o c ia l  b eh av iou r o f  t h e ir  r e s id e n t s  i s  th a t  o f  continuum r a th e r  than a 
dichotom y, and th a t  such  a continuum  i s  probably in  p a rt a r e f l e c t io n  
o f  the s o c i a l  c h a r a c t e r i s t ic s  o f  th e  environm ent. For exam ple, i t  seems 
l ik e l y  th a t  th e  h e lp fu ln e s s  o f  sq u a tte r s  i s  n o t p r e d ic ta b le  sim ply  from  
knowing th e  c h a r a c t e r i s t ic s  o f  th e  p h y s ic a l  environm ent th ey  in h a b it  
but th a t  i t  a l s o  r e f e l c t s  t h e ir  a t t i t u d e s ,  norms and s o c ia l  o rg a n iza ­
t io n .
4 .4 .4  Input l e v e l  e f f e c t
I t  has a lre a d y  been  su g g e ste d  th a t th e r e  are a number o f  exp lan a -  
t io n s  w hich cou ld  accou n t fo r  th e  v a r ia t io n  in  h e lp fu ln e s s  betw een d i f ­
fe r e n t  s e c t io n s  o f  th e  urban environm ent and betw een T urk ish  c i t i e s  and 
towns. T h is stu d y  was p r im a r ily  concerned w ith  c la r i f y in g  th e  p a r t i ­
cu lar  b e h a v io u r a l d i f f e r e n c e s  th a t  cou ld  be id e n t i f i e d  a c r o ss  d i f f e r e n t  
environ m ents. However, one e x p la n a tio n  fo r  d i f f e r e n c e s  in  h e lp fu ln e s s  ,




A ccording to  t h i s  e x p la n a t io n , th e  l e v e l  o f  h e lp fu ln e s s  towards a 
s tr a n g e r  i s  p a r t ly  in f lu e n c e d  by th e  amount o f en v iron m en ta l bombardment 
th e  p o t e n t ia l  h e lp e r  i s  h a v in g  to  cope w ith ; the g r e a te r  th e  bombard­
m ent, th e  l e s s  th e  p r i o r i t y  (or aw aren ess) g iv en  to  a s tr a n g e r ’ s need  
or r e q u est fo r  a s s i s t a n c e .  In t h i s  s tu d y , a lth ou gh  o v e r a l l  com parisons  
betw een th e  h ig h  and th e  low in p u t lo c a le s  u n iform ly  in d ic a te d  somewhat 
g r e a te r  h e lp fu ln e s s  in  th e  low in p u t s e t t i n g s ,  t h i s  e f f e c t  was s i g n i ­
f ic a n t  o n ly  fo r  th e  fem ale  s u b je c t s  and o n ly  fo r  two out o f  th r e e  
m easures. T his was an u n exp ected  outcome and in tr ig u in g  in  l i g h t  o f  
o th er  r e c e n t  r e se a r c h  s u g g e s t in g  s e x  d if f e r e n c e s  in  resp o n se  to  en v iro n ­
m ental c o n d it io n s  (E p s te in  and K a r lin , 1975) and a ls o  in  l i g h t  o f  
p o s s ib le  c u l tu r a l  in t e r p r e t a t io n s  o f  th e s e  d i f f e r e n c e s .  The f in d in g  o f  
in p u t l e v e l  e f f e c t s  fo r  fem a les  but n ot fo r  m ales cou ld  be in te r p r e te d  
as in d ic a t in g  a g r e a te r  r e sp o n s iv e n e s s  on th e  p a r t o f fem a les  to  th e  
l e v e l  o f  en v iron m en ta l bombardment and a corresp on d in g  g r e a te r  a d ju s t ­
ment in  t h e ir  l e v e l  o f  h e lp f u ln e s s .  On th e  o th er  hand, we need to  
r e c o g n ise  th e  T urk ish  and I s la m ic  norm which s t r e s s e s  th e  im portance o f  
a woman’ s n o n -in vo lvem en t w ith  s tr a n g e r s  in  p u b lic  s e t t i n g s .  For 
exam ple, v a lu e s  or norms o f  honour r e la t e d  to  women ( ’Namus’ , as Turks 
c a l l  i t )  d i c t a t e  th e  s e c lu s io n  o f  women from p u b lic  l i f e .  In  t h i s  
s tu d y , th e  h ig h  in p u t lo c a le s  may have been regarded as more p u b lic  
than th e  low in p u t l o c a le s  and hence in  the form er th e  norm was more 
s a l i e n t  and more adhered t o ,  r e s u l t in g  in  a reduced l e v e l  o f  h e lp fu ln e s s  
among T urk ish  women. However, n e ith e r  e x p la n a tio n  in  term s o f  c u ltu r e  
or women’ s g r e a te r  r e sp o n s iv e n e s s  to  en v iron m en ta l in p u t can be 
e v a lu a te d  w ith  the d ata  from th e  p r e s e n t  stu d y  and t h i s  un exp ected  se x  
d if f e r e n c e  i n  th e  e f f e c t s  o f  in p u t l e v e l  r e q u ir e s  fu r th e r  e m p ir ic a l  
exam in ation . In  sum, th e n , i t  may be s a id  th a t  th e  p r e se n t  stu d y  pro­
v id ed  g e n e r a l su p p ort fo r  th e  M ilgram h y p o th e s is  o f  in p u t o v er lo a d  by 
f in d in g  an o v e r a l l  low er l e v e l  o f  h e lp fu ln e s s  in  th e  h ig h  in p u t l e v e l
The survey  stu dy t e s t e d  th e  h y p o th e s is  th a t  th ere  would be d i f ­
fe r e n c e s  in  urban and non-urban a t t i t u d e s  and d is p o s it io n s  fo r
- i■Ienvironm ents, as compared to  th e  low er input le v e l  environ m ents. v
However, th e  p resen t re se a r c h  asked th e  q u e s t io n , how much may the  
environm ental in p u t le v e j  account fo r  th e  observed h e lp fu ln e s s  a c r o ss  
environm ents s tu d ie d  in  Turkey? O vera ll d if fe r e n c e s  betw een c i t y  and 
town environm ents p a r a l le l s  c ity /to w n  d if fe r e n c e s  in  h e lp f u ln e s s . |
However, i t  was c le a r  th a t th e  l e v e l  o f  environm ental in p u t cannot be  
an e x p la n a tio n  o f  h e lp fu ln e s s  found in  th e  c i t y  s q u a t te r s , d i s t r i c t  4 
and th a t o th er  in f lu e n c ia l  fa c to r s  (such  a s , perhaps, s o c io - c u lt u r a l  
fa c to r s )  o f th e se  environm ents m ediated t h is  e f f e c t .  T h is p o in t w i l l  
be d e a lt  w ith  f u l l y  in  th e  G eneral D isc u ss io n  and C on clusion  s e c t io n s  
o f  t h is  t h e s i s .
4 .4 .5  Sex d i f f e r e n c e s  in  h e lp fu ln e s s
The p resen t study found c le a r  sex  d if f e r e n c e s  betw een th e  T urkish  
m ale and fem ale p o p u la tio n s  in  h e lp in g  b eh av iou r , y e t  no weakening o f  
t h is  d if fe r e n c e  in  th e  c i t y  v e r su s  town or sq u a tter  s e t t le m e n t . The 
d ir e c t io n  o f  th e  o v e r a l l  se x  d i f f e r e n c e  was th a t men were more h e lp fu l  
than women.
These Turkish f in d in g s  stand  in  o p p o s it io n  to  th e  r e s u l t s  o f  
p rev iou s s tu d ie s  in  th e  W estern hem isphere which found equal l e v e l s  o f  1
h e lp in g  fo r  both  men and women i f  th e  behaviours req u ired  were f r e e  
from h igh  c o s t ,  th r e a t  and no m ascu lin e  o r ie n ta t io n  was in v o lv ed  
(Latane and D a r ley , 1970; G ergen, Gergen and M eter, 1972, 1 9 7 7 ).
The p resen t r e s u l t  seems p a r t ly  a t tr ib u ta b le  to  th e  Moslem norms 
m entioned e a r l i e r  which cou ld  have d eterred  Turkish women from in v o lv e ­
ment w ith  s tr a n g e r s  in  p u b lic .  However, i t  i s  not a lto g e th e r  c le a r  why 
th e se  norms d id  not a f f e c t  th e  change money m easure. I t  may be th a t  
t h is  m easure d id  n ot r e q u ir e  th e  same degree o f  involvem ent as th e  
in te r v ie w  m easure, nor th e  i n i t i a t i o n  of c o n ta ct as d id  th e  dropped box 
m easure. Y et, w hatever f a c t o r s  were r e sp o n s ib le  fo r  th e  sex  d i f f e r e n c e s ,  I
they  were as s tro n g  in  th e  urban environm ents as in  th e  town and sq u a tte r  
environ m ents, thus d isco n firra in g  th e  e x p e c ta t io n  th a t th e se  fa c to r s  
would le s s e n  in  th e  c i t y .  I t  may be th at Is la m ic  based s o c ia l  norms 
are e q u a lly  s tro n g  throughout d i f f e r e n t  environm ents in  Turkey.
4 .4 .6  D if fe r e n c e s  in  d i s p o s i t io n s  and a t t i tu d e s  o f  h e lp fu ln e s s  between  
urban and non-urban environm ents in  Turkey
1
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h e lp fu ln e s s  by exam ining th e  v iew s co n cern in g  h e lp fu ln e s s  o f  th e  c i t y ,  
town and s q u a t te r  r e s id e n t s ,  and in d eed  found c o n s is t e n t  d i f f e r e n c e s  
betw een th e  r e s id e n t s  in  t h e ir  p e r s p e c t iv e  on h e lp in g  w hich p a r a l l e l  
th e  b e h a v io u r a l d a ta . Compared w ith  th e  town and sq u a tte r  r e sp o n d e n ts , 
th e  c i t y  resp on d en ts*  sc o r e s  on each  o f  th e  fo u r  a s p e c ts  o f  v iew s on 
h e lp in g  and h e lp fu ln e s s  w ere s i g n i f i c a n t l y  low er. The c i t y  resp on d en ts  
view ed a h e lp f u l  p erson  as h av in g  more ’ g e n e r a lly  c o o p e r a tiv e  charac­
t e r i s t i c s '  a s opposed to  a 'p e rso n  who p u ts  someone e l s e ' s  needs b e fo r e  
h is  own i n  any s i t u a t i o n ' ,  th e y  f e l t  a ' l e s s e r  degree  o f  p e r so n a l  
r e s p o n s ib i l i t y  about g iv in g  a s s is t a n c e  to  o th e r s '  as w e l l  a s showing  
l e s s  w i l l in g n e s s  to  h e lp  o th e r s  in  v a r io u s  s i t u a t io n s ,  and f i n a l l y  th ey  
f e l t  a low er  l e v e l  o f  s o c i e t a l  ex p ecta n cy  about g iv in g  h e lp ,  w h ile  th e  
town and th e  sq u a tte r  resp o n d en ts  w ere e q u iv a le n t  in  t h e ir  judgem ents 
o f th e s e  fo u r  a s p e c ts  o f  h e lp fu ln e s s .  These r e s u l t s  su p p ort th e  urban  
im pact th e o r y  (W irth , 1938; Simmel, 1950;' M ilgram , 1970) and su g g e s t  
th a t th e r e  a re  d i f f e r e n c e s  in  th e  g e n e r a l a t t i t u d e s  and d i s p o s i t io n s  o f  
h e lp fu ln e s s  in v o lv in g  s tr a n g e r s  betw een urban and non-urban r e s id e n t s .  
A ccording t o  th e se  s o c i a l  p s y c h o lo g ic a l  a n a ly s e s  o f  urban l i f e ,  th e  
s i z e ,  d e n s i ty  and h e te r o g e n e ity  o f  c i t i e s  produce l e v e l s  o f  s tim u lu s  
in p u t w h ich  are  s t r e s s f u l  and o v e r lo a d in g . U rb a n ites  adapt to  t h i s  
o v er load  by sh a rp ly  l im it in g  th e  number o f  p eo p le  w ith  whom th ey  
in t e r a c t  and t h e ir  d egree  o f  commitment tow ards m ost o f  th e s e  p e o p le .
Thus th e  th e o r y  s u g g e s ts  th a t  u r b a n ite s  become bru sq u e, a lo o f ,  
u n fr ie n d ly , n o n - tr u s t in g  and u n h e lp fu l both  in  t h e ir  b eh aviou r and 
a t t i t u d e s  tow ards s tr a n g e r s .
Our r e s u l t s  c o n tr a d ic t  e a r l i e r  e v id e n c e  ga th ered  by Holahan (1978) 
and Hause and Wolf (1978) w hich s u g g e s ts  th a t  th e r e  i s  v i r t u a l l y  no d i f ­
fe r e n c e  betw een  urban and non-urban r e s id e n t s  in  a t t i t u d e s  and d i s p o s i ­
t io n s  o f  h e lp f u ln e s s .  The T urk ish  urban r e s id e n t s  are c l e a r ly  d i f f e r e n t  
in  v iew s o f  h e lp fu ln e s s  from  th e  town r e s id e n t s .  In  l i n e  w ith  th e  urban
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h y p o th e s is ,  an e x p la n a tio n  f o r  th e  d i f f e r e n c e s  betw een th e  urban and 
non-urban r e sp o n d e n ts ’ a t t i t u d e s  can be found in  the p r e se n t  d a ta . !
These d a ta  su g g e s t  th a t  th e  en v iron m en ta l c h a r a c t e r i s t ic s  o f  th e  c i t y  |
had some e f f e c t  upon th e  a t t i t u d e s  o f  th e  urban r e sp o n d e n ts . H a lf o f  !
th e  c i t y  r e sp o n d en ts  (49% m ale and 43% fem a le) in  r e sp o n se  t o  th e  |
q u e s t io n  about w hether th ey  w ould f e e l  p e r so n a l r e s p o n s ib i l i t y  fo r  j
g iv in g  a s s i s t a n c e  t o  o th e r s  n e e d in g  h e lp  r e p l ie d  e i t h e r  ’ i t  depends on 
th e  s i t u a t io n  and p erson  who se e k s  h e lp ' or ' I f e e l  no r e s p o n s i b i l i t y ’ .
T h eir  r e sp o n se  to  th e  q u e s t io n  about w hether th ey  f e e l  s o c i a l  p r e s su r e  ;
to  g iv e  h e lp  to  o th e r s  i s  a l s o  c o n s is t e n t  w ith  r e sp o n se s  to  th e  p r e v io u s  
q u e s t io n s ;  a h ig h  p e r c e n ta g e  o f  th e  c i t y  resp on d en ts  (48% m ale and 62% 
fem ale) r e p l ie d  e i t h e r  th a t  ’p e o p le  are a fr a id  to  g e t  in v o lv e d ’ or  
’everyon e lo o k s  out fo r  h im s e lf  th e s e  d a y s ' . As T ab les 13 and 17 
i n d ic a t e ,  th e  p e r c en ta g e  o f  town and sq u a tte r  re sp o n d en ts  who f e l l  in t o  
th e se  resp o n se  c a te g o r ie s  was c o n s id e r a b ly  low er or th e r e  w ere none a t  
a l l .  These r e sp o n ses  d e sc r ib e d  above r e v e a l  th a t  th e  c i t y  r e sp o n d en ts  
have s p e c i f i c  a t t i t u d e s  o f  w ith d raw al and n o n -in v o lv em en t w ith  s tr a n g e r s  
which M ilgram su g g e s te d  (1970) would develop  as a r e s u l t  o f  t h e ir  
e x p e r ie n c e s  o f  s t r e s s f u l  and o v e r lo a d in g  urban en v iron m en ts . The 
s u s p ic io u s n e s s  and la c k  o f t r u s t  tow ards o th er  p erso n s  can a l s o  be d i s ­
cerned in  th e se  r e sp o n se s . T hese a t t i t u d e s  can p o s s ib ly  be a t t r ib u t e d  
to  urban r e sp o n d e n ts ’ f e a r  f o r  t h e ir  p e r so n a l s a f e t y  and f e e l i n g s  o f  
v u ln e r a b i l i t y  w hich m ight be due to  th e  apparent r i s e  o f  urban v io le n c e  
and crim e throughout th e  w orld  (F is h e r , 1976 ), As one w ould e x p e c t ,  
th e  fem ale  c i t y  r e sp o n d e n ts , as compared w ith  th e  m a le , seemed to  be 
more in f lu e n c e d  by t h i s  s i t u a t i o n  in  th e  c i t y ,  p rob ab ly  as a r e s u l t  o f  
f e e l in g  more v u ln e r a b le  as a s e x .
An a l t e r n a t iv e  e x p la n a t io n  m ight be th a t  th e  so c io -e c o n o m ic  s t a t u s  
o f  resp on d en ts  a cco u n ts  f o r  th e s e  d i f f e r e n c e s  in  c i ty /to w n  a t t i t u d e s  
towards h e lp f u ln e s s .  The one l im it a t io n  o f  th e  p r e se n t  s tu d y  i s  th a t
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i t  d id  n o t exam ine th e  in f lu e n c e  o f  t h is  fa c to r .  N e v e r th e le s s , t h is  
study d id  draw upon a la r g e  sam ple o f randomly chosen  resp on d en ts from  
each o f  th e  en v iron m en ts s tu d ie d ,  and furtherm ore i t  seems th a t  the  
ex p la n a to r y  power o f  SES i s  c o n c e p tu a lly  and e m p ir ic a l ly  r a th e r  l im ite d  
as compared w ith  th e  urban/non-urban dim ension . Future s tu d ie s  should  
c o l l e c t  d a ta  r e la t in g  to  t h i s  p o in t .
The c i t y  s q u a tte r  resp o n d en ts  were q u ite  d i s t i n c t  in  t h e ir  a t t i ­
tudes and d i s p o s i t io n s  co n cern in g  h e lp fu ln e s s  towards o th e r  p eop le  as 
compared w ith  t h e ir  n o n -sq u a tte r  c i t y  cou n terp arts ; in d e e d , th e ir  
a t t i t u d e s  w ere s im i la r  to  th o se  o f  th e  town resp o n d en ts . The fa c to r s  
r e s p o n s ib le  f o r  th e  c i t y  resp o n d en ts  d im in ish ed  a t t i t u d e s  o f  h e lp fu ln e s s  
towards o th e r s  d id  n ot seem to  in f lu e n c e  th e  c i t y  s q u a tte r  resp o n d en ts. 
This i s  most l i k e l y  due to  th e  s o c ia l  c h a r a c t e r is t ic s  o f  th e  sq u a tte r  
environm ents d e sc r ib e d  e a r l i e r  -  r u r a l and Muslim c u l t u r a l  background. 
Examining t h e ir  r e sp o n s e s , i t  i s  p o s s ib le  to  d is c e r n  a t t i t u d e s  and 
v a lu e s  o f  h e lp fu ln e s s  w hich d e r iv e  from the t r a d i t io n a l  I s la m ic  ru r a l  
norms th a t  em phasize th e  im portance o f  g e n e r o s ity  and r e s p o n s ib i l i t y  
towards o th e r  p eo p le  (E rdentug, 1977; E roz, 1977; K arpat, 1976 ). For 
exam ple, more than  th r e e  q u a r te r s  o f  th e  sq u a tte r  re sp o n d en ts  (90.7%  
male and 72.7% fem a le ) r e p l ie d  th a t  ' t o  h e lp  o th e rs  i s  o n e ’ s duty to  
ea se  o n e ’ s b r o t h e r / s i s t e r  f e l l o w ’ s d i s t r e s s ,  and t h i s  i s  a commandment 
o f  God’ ; t h e ir  resp o n se  (84.2% ) to  another item  was ’t r e a t  o th ers  l ik e  
your own b r o t h e r s / s i s t e r s  or do unto o th ers  : th a t  i s  what Islam  and
God s a y ’ . I t  may be th a t  t h i s  adherence to  t r a d i t io n a l  I s la m ic  norms 
e x p la in s  why th e  l e v e l  o f  h e lp fu ln e s s  shown towards a s tr a n g e r  was found  
to  be h ig h e r  t h e r e .
In  sum, th e n , th e  T u rk ish  urban and non-urban r e s id e n t s  as w e ll  
as the c i t y  s q u a t te r s  d i f f e r e d  in  v iew s o f  h e lp fu ln e s s  p a r a l l e l l i n g  th e  
observed  d i f f e r e n c e s  in  h e lp in g  behaviour betw een th e  environm ents  
rep o rted  e a r l i e r .  In th e  l i g h t  o f th e  p r e sen t d ata  from Turkey, a
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s p e c u la t iv e  argument on th e  ob served  h e lp fu ln e s s  d i f f e r e n c e s  betw een  
urban and non-urban environm ents can be made, e s p e c i a l ly  w ith  regard  to  
th e  c o n c lu s io n  o f  Holahan (1978) and House and Wolf (1 9 7 8 ). These 
a u th o r s , on th e  b a s i s  o f  f in d in g  a l im ite d  d i f f e r e n c e  in  a t t i t u d e s  o f  
h e lp fu ln e s s  and t r u s t  betw een urban and non-urban , conclu ded  th a t  th e  
d if f e r e n c e s  in  h e lp fu ln e s s  and t r u s t  betw een c i t y  and town are more a 
fu n c t io n  o f  a d a p ta t io n s  to  tem porary s i t u a t io n a l  p r e s su r e s  in  d i f f e r e n t  
environ m ents, r a th e r  than a t t i t u d e s  and v a lu e s . By lo o k in g  a t th e  
f in d in g s  in  Turkey -  both  h e lp fu ln e s s  and norm ative h e lp fu ln e s s  -  one 
m ight argue th a t  th e  ob served  d i f f e r e n c e s  w ith in  th e  c o n te x t  o f  s tr a n g e r  
in  h e lp fu ln e s s  betw een a T urk ish  urban/non-urban environm ent may have  
been a fu n c t io n  o f  d i f f e r e n c e s  in  a t t i t u d e s  and d i s p o s i t io n s  o f h e lp f u l ­
n e s s . However, a g a in  t h i s  argument sh ou ld  be c o n s id er e d  s p e c u la t iv e  
because such a c la im  cou ld  h a r d ly  be t e s t e d  w ith  th e  d e s ig n  o f  th e  
p r e se n t stu d y . I t  sh ou ld  be th e  ta sk  o f  a fu tu r e  stu d y  to  t e s t  th e  
h y p o th e s is  w ith  an a p p ro p r ia te  r e se a r c h  d e s ig n  fo r  t h i s  c o n c lu s io n , i e  
ta k in g  h y p o t h e s is - r e la t e d  b e h a v io u ra l and a t t i t u d in a l  m easures from  th e  
same s u b je c ts  in  th e  n a t u r a l i s t i c  f i e l d ,  c i t y  v s  tow n ). Y e t, th e  
p r e sen t stu d y  o n ly  e v a lu a te d  th e  h y p o th e s is  o f  urban/non-urban d i f ­
fe r e n c e s  in  v iew s o f  h e lp fu ln e s s  con cern in g  s tr a n g e r s  and dem onstrated  
th a t th e s e  d i f f e r e n c e s  betw een th e  two T urkish  environm ents e x i s t  which  
supported  th e  urban h y p o th e s is .
In  c o n c lu s io n , th e  m ajor f in d in g  o f  th e  p r e se n t  stu d y  i s  th a t  i t  
has dem onstrated th e  r e a l i t y  o f  o v e r a l l  d i f f e r e n c e  in  l e v e l  o f  h e lp f u l ­
n e ss  towards a s tr a n g e r  betw een c i t y  and town r e s id e n t s  in  Turkey, a 
c u ltu r e  q u ite  d is s im i la r  in  many ways from th o se  c u ltu r e s  p r e v io u s ly  
used  in  t h i s  l i n e  o f  r e se a r c h  and where d i f f e r e n c e s  were found. Y e t, 
the s i z e  o f  c ity - to w n  d i f f e r e n c e s  were m atched by th e  d i f f e r e n c e s  
o ccu rr in g  betw een  d i f f e r e n t  s e c t io n s  o f  T urkish  c i t i e s ,  p a r t ic u la r ly  
when one in c lu d e s  th e  s q u a tte r  s e t t le m e n ts .  The d i s t i n c t i v e n e s s  o f  th e
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sq u a tte r  r e s id e n t s ,  in d ic a te d  by p a tte r n s  o f  s o c ia l  b eh av iou r, 
resem bled th o se  found in  T urkish  tow n s, r a th er  than th o se  o f  th e  non­
sq u a tte r  urban environm ents w ith in  th e  c i t y .  This supports th e  v iew  
th a t  sq u a tte r s  may in  a p s y c h o lo g ic a l  and s o c ia l  sen se  be 'urban  
v i l l a g e r s ' .  C o n s is te n t  d i f f e r e n c e s  in  h e lp fu ln e s s  were a l s o  found  
betw een o th er  ty p es  o f  c i t y  d i s t r i c t s .  Taken to g e th e r , th e se  f in d in g s  
were confirm ed and support a v iew  th a t  s t r e s s e s  th e  h e te r o g e n e ity  r a th er  
than th e  hom ogeneity o f  th e  b eh a v io u r a l phenomena which occur in  an 
urban environm ent. E nvironm ental in p u t l e v e l  was found to  in f lu e n c e  th e  
l e v e l  o f  h e lp f u ln e s s ,  y e t  o n ly  s ig n i f i c a n t l y  fo r  fem ale s u b je c t s . A ls o ,  
m ales w ere s i g n i f i c a n t l y  more h e lp f u l  than fem ales and t h i s  d i f f e r e n c e  
showed a c o n s is t e n t  p a tte r n  a c r o ss  environ m ents. F in a l ly ,  th e  survey  
study found d i f f e r e n c e s  in  v iew s o f  h e lp fu ln e s s  between environm ents in  
Turkey w hich p a r a l l e l l e d  h e lp fu ln e s s  d a ta . T h is supports th e  hypo­
t h e s i s  th a t  th e  urban environm ent has an im pact on in d iv id u a ls '  a t t i ­
tu d es and d i s p o s i t io n s  o f  h e lp fu ln e s s ;  i t  may be th a t th e  observed  
l e v e l  o f  h e lp fu ln e s s  was a fu n c t io n  o f  t h i s  u n d erly in g  d if f e r e n c e  betw een  
urban/non-urban en v iron m en ts.
The stu d y  r e p o r ted  so  f a r  examined urban/non-urban d if f e r e n c e s  in  
h e lp fu ln e s s  o cc u r r in g  betw een s tr a n g e r s  to  t e s t  th e  urban s o c ia l  
b ehaviour h y p o th e s is  in  Turkey. The urban th e o r ie s  a l s o  h y p o th e s iz e  
th a t  th e  urban environm ent has an im pact on s o c ia l  behaviour o c c u r r in g  
betw een n e ig h b o u rs, f r ie n d s  and k in . An em p ir ica l study was c a r r ie d  
out on s o c ia l  b eh av iou r  ( s o c i a l  c o n ta c t  and h e lp fu ln e s s )  betw een n e ig h ­
b ou rs, f r ie n d s  and k in  to  t e s t  t h i s  urban s o c ia l  behaviour h y p o th e s is  
in  T urkish  en v iron m en ts, i e  c i t i e s ,  towns and sq u a tte r  a r e a s . T his  
e m p ir ic a l stu d y  w i l l  be rep o r ted  in  th e  n ex t ch ap ter .
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5 .1  In tr o d u c t io n
5 .1 .1  K in , fr ie n d s *  an4 n e igh b ou rs' s o c ia l  b ehaviour in  c i t y  and town 
in  Turkey
The p op u lar  v iew  and th e  s o c ia l  p s y c h o lo g ic a l  a n a ly s is  o f  urban 
l i f e  and urban environm ent (T o n n ies , 1964; W irth, 1938; Simmel, 1950; 
A lexan d er, 1968) su g g e s t  th a t n ot o n ly  i s  s o c ia l  behaviour such  as 
h e lp fu ln e s s  betw een  s tr a n g e r s  d e c l in in g  in  th e  c i t y  but th a t  o th er  more 
e s s e n t i a l  ty p e s  o f  s o c ia l  r e la t io n s h ip s  e x i s t in g  w ith in  th e  prim ary  
groups (eg  among n e ig h b o u rs, f r ie n d s  and k in )  are a f f e c t e d  by c i t y  
l i v i n g .  Community s p i r i t ,  m utual a id  betw een neighbours (eg  b a b y - s i t t in g ,  
cooking f o r  a s ic k  n eigh b ou r), w hich i s  c h a r a c t e r is t ic  o f cou n try  or 
town, i s  la c k in g  in  th e  c i t y  where even  neighbours do n ot know each  
o th e r . S o c ia l  t i e s  and h e lp fu ln e s s  betw een fr ie n d s  and r e la t iv e s  are  
a ls o  weaker in  th e  c i t y .
In th e  p r e v io u s  ch a p ter , a s in g le  a s p e c t  o f urban s o c ia l  behaviour  
(h e lp fu ln e s s  o c c u r r in g  between s tr a n g e r s )  was exam ined. The r e s u l t s  
r e v e a le d  g r e a te r  h e lp fu ln e s s  in  towns than  in  c i t i e s  and no d if f e r e n c e  
betw een towns and sq u a tte r  S e t t le m e n ts . The e m p ir ic a l stu d y  to  be 
d escr ib ed  in  t h i s  ch ap ter  went beyond t h i s  one a sp e c t  o f  s o c ia l  
behaviour by a sk in g  in  what ways d i f f e r e n t  ty p es  o f  in te r -p e r s o n a l  
r e la t io n s h ip s  in  c i t i e s  d i f f e r  from  th o s e  in  towns and sq u a tte r  s e t t l e ­
ments w ith in  th e  c i t y  in  Turkey.
The secon d  purpose o f  t h i s  stu d y  was th e  e v a lu a t io n  o f the  
r e la t io n s h ip  betw een  a p a r t ic u la r  h e lp in g  a c t  and th e  sou rce  o f  h e lp . 
H elp fu ln e ss  has a t t r a c te d  a g r e a t  d e a l o f  i n t e r e s t  in  the f i e l d  o f  
s o c ia l  p sy ch o lo g y  in  r e c e n t  y e a r s , y e t  th e  concern has been  m ain ly  w ith  
th e  f a c t o r s  w hich  in f lu e n c e  an in d iv id u a l  to  o f f e r  h e lp  when another  
in d iv id u a l  ( h e lp - s e e k e r )  q u ite  c l e a r ly  w ish e s  or needs to  be h e lp ed .
I t  seems e q u a lly  im portant fo r  th e  o ccu rren ce  o f  h e lp fu ln e s s  th a t  a
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p erson  w i l l  or w i l l  n o t ex p ress  a need to  be h e lp e d . I t  may be th a t  a 
need f o r  h e lp  i s  ex p r e sse d  o n ly  when th e  p erson  (h e lp -s e e k e r )  i s  
s a t i s f i e d  as t o  th e  a p p r o p r ia te n e ss  or a p p r o a c h a b ility  o f a p o t e n t ia l  
h e lp e r .  One fa c to r  th a t  seems t o  p la y  an im portant r o le  in  an in d i­
v i d u a l ' s  d e c is io n  to  tu rn  to  a p a r t ic u la r  h e lp e r  may depend on the  
n a tu re  o f  th e  ta sk  in v o lv e d  in  a h e lp in g  a c t .  So t h i s  appears to  
s u g g e s t  th a t  th e  occu rren ce  o f h e lp fu ln e s s  w ith  a p a r t ic u la r  h e lp e r  may 
have a s  much to  do w ith  th e  nature o f  the ta sk  in v o lv in g  the h e lp in g  
a c t .  The p r e se n t  s tu d y , b e s id e s  exam ining urban/non-urban d if f e r e n c e s  
in  k in ,  f r ie n d s '  and n e ig h b o u rs' s o c ia l  behaviour i s  concerned a ls o  
w ith  th e  e v a lu a t io n  o f  a p a r t ic u la r  h e lp in g  ta sk  and th e  sou rces  o f  
h e lp e r  r e la t io n s h ip s .
We s h a l l  now tu rn  to  th e  a n a ly s is  o f  urban s o c ia l  b ehaviour to  
a ccou n t fo r  th e  f a c t  th a t  th e  s o c ia l  b ehaviour o ccu rr in g  betw een k in ,  
f r ie n d s  and neighbours i s  in f lu e n c e d  by th e  c i t y  environm ents.
The major a n a ly s is  o f  urban l i f e  h y p o th e s iz e d  a d e c lin e  w ith in  the  
prim ary group r e la t io n s h ip  ( f r i e n d s ,  k in  and n eigh b ou rs) in  th e  c i t y  
en v iron m en t, due to  s t r u c t u r a l  changes in  urban s o c ie t y  (W irth , 1938; 
T o n n ie s , 1964; Sim m el, 1 9 5 0 ). As a lread y  rev iew ed  in  Chapter 1 , Wirth 
(1938) has d e p ic te d  urban s o c ia l  r e la t io n s h ip  w ith in  th e  prim ary group 
in  h i s  c l a s s i c  a r t i c l e  e n t i t l e d  'Urbanism as a way o f  l i f e '  in  the  
f o l lo w in g  manner:
" F a m ilie s  in  th e  c i t y  are sm a lle r , are i s o la t e d  from the la rg e r  
k in s h ip  group, and do n ot f u l f i l  the same fu n c tio n s  as th o se  
in  non-urban environ m ents. I n d iv id u a l fa m ily  members pursued  
t h e ir  own d iv e r g in g  in t e r e s t s  and th e  rem ain ing fa m ily  t i e s  
become narrower and u n f u l f i l l i n g . " (p 52)
" 'F r ie n d s h ip ':  a lth ou gh  an u rb a n ite  i s  surrounded by p eop le
and i s  c e a s e l e s s ly  in  c o n ta c t  w ith  them, he in t e r a c t s  r a r e ly
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a t  p e r so n a l l e v e l ,  c a s u a l and in tim a te  f r ie n d s h ip  t i e s  are  
e c l ip s e d  by th e  s u p e r f i c ia l  im p erson al and t r a n s i t o r y  c h a r a c te r  
o f  urban s o c i a l  r e la t io n s h ip ."  (p 53)
" 'N eigh b ou rin g  and th e  q u a l i t y  o f  neighbourhood l i f e ,  community 
c o h e s io n  a re  weakened by anomie and t r a n s i t o r y  c h a ra c ter  o f  
urban l i v i n g ."  (p 52)
W irth (1938) argued th a t  th e  prim ary group r e la t io n s h ip  in  th e  
c i t y  would be d i f f e r e n t  as a consequence o f  th e  s i z e ,  d e n s ity  and h e te r o ­
g e n e ity  o f  th e  urban p o p u la t io n . These dem ographic fa c t o r s  le a d  to  
s o c ia l  c o n d it io n s ,  such  as s o c i a l  d i f f e r e n t i a t i o n ,  th e  in c r e a se d  
im portance o f  secon dary g ro u p s, and th e  m u lt ip l i c a t io n  o f  an in d iv id u a l ' s  
d if f e r e n t  r o l e s ,  w ith  th e  r e s u l t  th a t  th e  in d iv id u a l ' s  c o n ta c ts  become 
im p erso n a l, s u p e r f i c ia l  and u t i l i t a r i a n ;  in  tu r n , th e  in d iv id u a l ' s  
prim ary r e la t io n s h ip s  (k in , f r ie n d s  and n e ig h b o u r s ) , as he p o in ts  out  
in  th e  above q u o ta t io n , become w eakened, w h ile  he c la im ed  community 
s i z e  and s t r u c t u r a l  d i f f e r e n t i a t i o n  in  th e  c i t y  p r o v id e  a l t e r n a t iv e s  to  
th e  prim ary groups fo r  in d iv id u a ls  in  numerous a r e a s ,  eg  econom ic  
su p p o rt, em ergency h e lp , l e i s u r e  a c t i v i t i e s  and o th e r  s e r v ic e s .
In c o n tr a s t  to  t h i s  i s  th e  a n a ly s is  o f fe r e d  by Cans (1 9 6 2 ) ,
Lewis (1965) and a ls o  by F ish e r  (1976) ( s e e  Chapter 1 fo r  th e se  
a n a ly s e s )  which p o s i t  th a t  th e  s o c ia l  behaviour o c c u r r in g  w ith in  th e  
prim ary group and th e  e x te n t  o f  h e lp  and a s s is t a n c e  th a t  comes from  
f r ie n d s ,  n e igh b ou rs and k in  in  th e  contem porary urban s o c ie t y  must have  
been u n d erestim ated  and th a t  th e  prim ary group rem ains a s tr o n g  f o r c e .  
They d e s c r ib e  th e  c i t y  as a 'm o sa ic  o f  s o c ia l  w o r ld s ' .  These 'w o r ld s '  
are in t im a te  s o c ia l  c i r c l e s  based  on k in s h ip , e t h n i c i t y ,  neighbourhood , 
o c c u p a tio n , l i f e - s t y l e  or s im i la r  p e r so n a l a t t r i b u t e s ,  where supp ort  
and h e lp  betw een in d iv id u a ls  f lo u r i s h .
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. . 1 .M eanw hile, e m p ir ic a l e v id en ce  review ed  in  Chapter 2 con cern in g
urban/non-urban d if f e r e n c e s  in  th e se  s o c ia l  b eh a v io u rs , a lthou gh  l im it e d  
in  number, su g g e s t  a d i f f e r e n t  c o n c lu s io n  w ith  regard  to  th e se  a n a ly s e s .
The s o c i a l  b eh a v io u rs in  q u e s t io n  show d if f e r e n c e s  betw een two e n v ir o n -
*
ments d epend ing  on t h e ir  c o n te x ts .
The e v id e n c e  concern ing th e  k in  r e la t io n s h ip  in d ic a t e s  no u rb an / 
non-urban d i f f e r e n c e s .  I n d iv id u a ls  in  th e  urban environm ents have  
s o c ia l  c o n ta c t  and h e lp fu ln e s s  as freq u en t as t h e ir  co u n terp a rts  in  th e  
non-urban environm ents ( in  th e  U n ited  S ta te s :  R e is s ,  1959; Key, 1968;
B u lten a , 1969; Glenn and H i l l ,  1977; in  B r ita in :  Kasadra and J a n o w itz ,
1974; I r w in , 1975; in  Japan: Koyama, 1970 ), S im ila r ly ,  th e  e m p ir ic a l
ev id en ce  co n cern in g  fr ie n d  s o c ia l  r e la t io n s h ip  a l s o  does n ot in d ic a t e  
any d i f f e r e n c e  betw een urban and non-urban environm ents. The urban  
resp on d en ts have as many c lo s e  f r ie n d s  as th e  non-urban re sp o n d e n ts , 
and s o c ia l i z e d  w ith  t h e ir  f r ie n d s  to  an equal degree as d id  t h e ir  non- 
urban c o u n te rp a r ts  ( in  th e  U n ited  S ta te s :  R e is s ,  1959; Key, 1968; Empey
and Lubeck, 1968; Glenn and H i l l ,  1977; in  B r ita in :  Kasadra and
J a n o w itz , 1974; i n  A u str a lia :  S u t c l i f f e  and Crabbe, 1963; fo r  ex cep ­
t io n ,  s e e  Gutterman (1969) in  th e  U nited  S t a t e s ) .  However, when we 
turn t o  th e  e v id e n c e  con cern in g  urban/non-urban n e ig h b o u r ly  r e la t io n ­
sh ip , th e  e m p ir ic a l f in d in g s  su g g e st  a c o n c lu s io n  d i f f e r e n t  from  what 
has been  ob served  w ith  th a t o f  k in  and f r ie n d s . Urban r e s id e n t s  know a 
s i g n i f i c a n t l y  sm a lle r  number o f  neighbours and th e  freq u en cy  o f  s o c i a l  
c o n ta c ts  and s o c ia l i z i n g  among urban neighbours i s  s i g n i f i c a n t l y  l e s s  
than th a t  found among non-urban r e s id e n t s  (Key, 1968; Fava, 1958;
There a r e ,  how ever, non-com parative d a ta , i e  s tu d ie s  o f  in d iv id u a l  
com m unities on the s o c ia l  b eh aviou rs in  q u e s t io n  which do n ot d i r e c t ly  
r e l a t e  fo r  th e  h y p o th es ized  e f f e c t  o f urbanism , s in c e  th ey  a re  n o t com­
p a r a t iv e  (Gutterm an, 1969; F is h e r , 1976). Thus th e se  s tu d ie s  have  
n o t been  rev iew ed; how ever, rea d ers who are in te r e s te d  in  th e s e  urban 
k in ,  f r ie n d  and neighbour r e la t io n s h ip s  shou ld  s e e ,  fo r  exam p le,
Susman and B u rch in a l (1 9 6 2 ) , Matthews (1965) and Adams (1 9 6 6 ).
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F is h e r , 1973; fo r  e x c e p t io n , se e  Glenn and H i l l ,  1977, who f in d  no 
a s s o c ia t io n  between u r b a n iz a tio n  and n e igh b ou rly  c o n t a c t s ) .
Taken to g e th e r , th e  a v a i la b le  s tu d ie s  confirm  th o se  a s p e c ts  o f  
th e  urban s o c i a l  b eh aviou r h y p o th e s is  w hich i s  concerned on ly  w ith  
r e la t io n s h ip s  betw een n e ig h b o u rs; th e  number o f  neighbours known by 
c i t y  r e s id e n t s  i s  s m a ll ,  and th e  freq u en cy  o f  s o c ia l i z i n g  w ith  n e ig h ­
bours i s  s i g n i f i c a n t l y  lo w er . However, by c o n t r a s t ,  th ere  i s  no c le a r  
e v id en ce  con cern in g  h y p o th e s iz e d  weakening s o c ia l  b ehaviour (th e  
freq u en cy  o f  c o n ta c t  and s o c i a l i z i n g )  o ccu rr in g  betw een k in  and fr ie n d s  
in  the urban environm ents v e r su s  th e  non-urban environm ents.
H owever, in  l in e  w ith  th e  h y p o th e s is ,  th e r e  i s  found to  be some 
in f lu e n c e  o f  urban l i v i n g  on th e  s o c ia l  p a tte r n  o f  fr ie n d s  and k in :  
a l l  o f th e s e  s tu d ie s  p o in te d  to  th e  f a c t  th a t urban f a m il ie s  are  
r e l a t i v e l y  sm a ller  (K ey, 1968; B u lte n a , 1969; Koyama, 1 9 7 0 ), and urban 
k in  members are  g e o g r a p h ic a lly  d isp e r se d  (B u lten a , 1969; Koyama, 1970; -4
Key, 1968; Kasadra and J a n o w itz , 1 9 7 4 ), y e t ,  as in d ic a te d , once t h i s  
s p a t ia l  d is ta n c e  was c o n t r o l le d ,  th e r e  were no urban/non-urban d i f ­
fe r e n c e s  in  th e  k in  s o c ia l  c o n t a c t s .  F r ie n d sh ip 's  p a tte r n  a l s o  was 
found somewhat d i f f e r e n t  in  th e  c i t y :  th e  urban r e s id e n t s  drew t h e ir  I
f r ie n d s  from  a w ider v a r ie t y  o f  s o c ia l  p o o ls  than th e  non-urban r e s i -  
d ents do (eg  th e  work p la c e ,  c lu b  v e r su s  l o c a l  neigh b ou rh ood ), and 
urban f r ie n d s  were more g e o g r a p h ic a lly  d isp e rse d  (eg  n o n - lo c a liz e d :  %
S u t c l i f f e  and Crabbe, 1963; Key, 1968; Kasadra and J a n o w itz , 1974 ).
However, a g a in  as in  th e  ca se  o f  k in ,  once th e  d is ta n c e  was c o n t r o l le d ,  4
th e  urban/non-urban d im ension  showed no in f lu e n c e  on fr ie n d s '  s o c ia l  |
%b eh av iou r. There was an a d d it io n a l  f in d in g ;  one segm ent o f  urban
■'p o p u la tio n  -  th e  working c la s s  r e s id e n t s  -  showed a somewhat d i f f e r e n t
tp a tte r n ; th e y  tended to  have a l o c a l iz e d  fr ie n d s h ip  and k in s h ip  network I
(Kasadra and J a n o w itz , 1 9 7 4 ).
However, t h i s  c o n c lu s io n , as a lrea d y  d is c u s s e d , i s  based  on a very
.
- —  
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l im ite d  number o f  s tu d ie s  and, fu rtherm ore, th e  m a jo r ity  o f th e  review ed  
s tu d ie s  u t i l i z e d  data  d e r iv e d  from secondary so u rces  (eg  aggrega te  
census and h i s t o r i c a l  works) w hich d id  not a llo w  the c o n tr o l o f  th e  
in f lu e n c e  o f  s e v e r a l  p o t e n t ia l  im portant v a r ia b le s  (F is h e r , 1 976 ),
M oreover, m ost o f  t h is  d a ta  was n o t concerned w ith  th e  q u a l i t y ,  bu t  
ra th er  w ith  th e  q u a n t ity , o f  urban s o c ia l  c o n ta c ts  (Guterman, 1969).
F in a l ly ,  th e se  p o in ts  o f  e v id en ce  are c u l t u r a l ly  l im ite d  as th ey  
have been  c o l le c t e d  in  one typ e  o f  c u ltu r e :  W estern and developed
c o u n tr ie s . E s p e c ia lly  the g e n e r a li ty  o f th e se  d ata  can 
be se en  to  be open to  q u e s t io n  g iv e n  the c la im  th a t  th e  W estern model 
o f  u r b a n iz a tio n  and th e  ch a r a c te r  o f  s o c ia l  behaviour do n ot app ly  to  
c i t i e s  i n  th e  d ev e lo p in g  w orld  (H auser, 1965 ). Thus, what i s  needed i s  
more e v id e n c e  con cern in g  w hether k in ,  fr ie n d s  and neighbours in  urban 
environm ents d i f f e r  in  v a r io u s  ty p es o f s o c ia l  r e la t io n s h ip s ,  and what 
a sp e c ts  o f  th e  urban environm ents and in d iv id u a ls ’ c h a r a c t e r is t ic s  
a f f e c t  th e  occu rren ce o f  th e s e  s o c ia l  r e la t io n s h ip s  and e s p e c i a l ly  from  
th e se  d e v e lo p in g  c o u n t r ie s ’ c i t i e s .  Hence th e  c e n tr a l  concern  o f  th e  
p r e sen t stu d y  was to  e v a lu a te  th e  urban s o c ia l  behaviour h y p o th e s is  by 
exam ining v a r io u s  a s p e c ts  o f  s o c ia l  behaviour o c cu rr in g  betw een k in ,  
f r ie n d s  and neighbours in  T urkish  environm ents ( c i t i e s  and to w n s).
5 .1 .2  The T urkish s e t t in g
The s e le c t io n  o f  Turkey fo r  th e  p resen t stu d y  was c o n sid ered  to  
be a p p ro p r ia te  on a number o f  grounds. F ir s t  o f  a l l ,  Turkey i s  a 
d ev e lo p in g  country c o n ta in in g  r a p id , newly d eve lop in g  urban c e n tr e s  
(eg  Ankara and I s ta n b u l) .  Second, q u ite  d i f f e r e n t  from th e c u ltu r e s  
p r e v io u s ly  s tu d ie d , Turkey i s  c u l t u r a l ly  a M id d le-E astern , I s la m ic  %
s o c ie t y .  Thus, i t  p r e sen te d  a c u l tu r a l  s e t t in g  s u i ta b le  fo r  exam ining  
the u r b a n iz a tio n  and s o c i a l  b ehaviour r e la t io n s h ip  in  e v a lu a t in g  th e  
f in d in g s  from W estern and d eve lop ed  c u ltu r e s .
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Now l e t  us c o n s id e r  th e  fo llo w in g  b r i e f  background to  th e  charac­
t e r i s t i c s  o f  k in ,  f r ie n d s  and neighbour r e la t io n s h ip s  in  T urkish  s o c ie t y  
as a way to  i l l u s t r a t e  th e  im portance o f Turkey as a t e s t in g  ground fo r  
th e  urban s o c i a l  b eh av iou r  h y p o th e s is .
In  T u rk ish  s o c i e t y ,  k in ,  f r ie n d  and n e igh b ou r  r e la t io n s h ip s  are  
g r e a t ly  v a lu e d  and d e r iv e  t h e ir  im portance from both  T urk ish  and Islam  
c u ltu r e  (E ro z , 1977; E rdentug, 1 9 7 7 ). The T u rk ish  fa m ily  has t r a d i ­
t i o n a l l y  b een  ’e x te n d e d ’ , com p risin g  s e v e r a l  g e n e r a tio n s  (eg  husband, 
w if e ,  h i s  unm arried c h i ld r e n , and o f te n  h i s  m arried  sons w ith  t h e ir  
w ives and c h i ld r e n ,  and unm arried s i s t e r s ,  u s u a l ly  l i v i n g  under th e  
same r o o f ,  or  l i v i n g  nearby) (Turkdogan, 1970; T ezcan , 1974; Timur,
1972; S t i r l i n g ,  1965; E rdentug , 1 9 7 7 ), The husband i s  th e  head o f  th e  
fa m ily  o r , in  h i s  a b se n c e , an o ld e r  m ale in  th e  fa m ily  (eg  th e  o ld e s t  
son) u n d ertak es th e  r o l e ,  and, as t h i s  account s u g g e s t s ,  k in  l in e a g e  
u s u a lly  f o l lo w s  th e  m ale l i n e .  R e la t io n s h ip s  betw een k in  are q u ite  
in t e n s e ,  s o l i d a r i t y  very  c o n c e n tr a te d  among k in ,  m utual a id  and a s s i s ­
ta n ce  among k in  and fa m ily  members are b ased  on norm ative e x p e c ta t io n s ,  
in c lu d e  econ om ic , l e g a l ,  w e lfa r e  and l e i s u r e  a c t i v i t i e s  (E roz, 1977; 
E rdentug, 1977; Timur, 1972; T ezcan , 1974).
F r ien d sh ip  and n e ig h b o u r s ’ r e la t io n s h ip s  in  T u rk ish  s o c ie t y  are  
g r e a t ly  v a lu e d . There are a number o f  T urk ish  p roverb s and f o lk  sa y in g s  
on th e  s u b je c t  o f  f r ie n d s  and n eighbours r e la t io n s h ip s .  Perhaps th e  
fo llo w in g  two s a y in g s  may e x e m p lify  b e s t  th e  v a lu e  o f  th e se  r e la t io n ­
sh ip s  in  T u rk ish  c u l tu r e .  The sa y in g  ’Ev almakomusu a l ’  ^ e x p r e ss e s  th e  
im portance o f  community and n e ig h b o u r ly  r e la t io n s h ip s .  With regard  to  
a s s is t a n c e  and su p p ort betw een n e ig h b o u rs , th e  con cep t o f
Approxim ate t r a n s la t io n  o f  th e  T urkish  proverb  o f  ’Ev alma komusu a l ’ 
in t o  E n g lis h :  ’Do n o t p o s s e s s  a house in  an environm ent where you
cannot have good n e ig h b o u r s ’ .
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'Kornsu Hakkx'^ in d ic a t e s  th e  g r e a t  em phasis on ca r in g  and sh a r in g  
between n e igh b ou rs in  Turkish c u l tu r e .  H elp ing  and c a r in g  betw een  
neighbours may n o t o n ly  mean h e lp  o f  a c a su a l n a tu re  but would in c lu d e  
h elp  in  em ergency and eVen lo n g -te r m  care (E rdentug, 1977; T ezcan ,
1974). I t  i s  a l s o  i n t e r e s t in g  t o  n o te  th a t  n e ig h b o u r ly  r e la t io n s h ip s  
are n ot o n ly  co n fin ed  t o  th o se  n eigh b ou rs in  c lo s e  p r o x im ity , but 
extend  t o  a w ider neighbourhood or v i l l a g e .  There are o c c a s io n s ,  
e s p e c ia l ly  I s la m ic  f e a s t s ,  when needy neighbours are h e lp ed  by d on atin g  
money (eg  ’Z ek a t’ am ounting to  1 /4 0  o f  o n e’ s in com e), or o th e r s ,  food  
on th e  day o f  s a c r i f i c i a l  f e a s t s  (Kurban Bayrami) (T ezcan , 1974; 
E rdentug, 1 9 7 7 ).
As s e v e r a l  a n a ly se s  s u g g e s t ,  t h i s  t r a d i t io n a l  prim ary group 
s o l i d a r i t y  has d e c lin e d  in  T u rk ish  c i t i e s  (E roz, 1977; E rdentug, 1 9 7 7 ). 
However, to  d a te  th e re  i s  no e m p ir ic a l ev id en ce  fo r  t h i s  v iew  on Turkey 
(Turkdogan, 1970; E roz, 1 977 ). H ence, c a rry in g  out t h i s  stu d y  in  Turkey 
to  examine th e  g e n e r a li ty  o f  th e  e a r l i e r  f in d in g s  o f  urban s o c ia l  
behaviour from W estern c u ltu r e s  as th e  main concern  a l s o  p rov id ed  an 
o p p o rtu n ity  to  e v a lu a te  th e  above c la im  e m p ir ic a l ly  by exam ining th e  
s o c ia l  b eh av iou r o f  k in ,  f r ie n d s  and neighbours in  T u rk ish  c i t i e s  and 
tow ns. With t h i s  end in  v ie w , th e  p r e sen t stu d y  exam ined th e  two main 
a sp e c ts  o f  th e  h y p o th e s is  r e la t e d  t o  s o c ia l  b eh av iou rs in  T urk ish  c i t y  
and town environm ents: th e s e  were th e  freq u en cy  o f  s o c i a l  c o n ta c ts  and
v a r io u s  ty p e s  o f  h e lp fu ln e s s  o c c u r r in g  betw een each  o f  th e  th r ee  
r e la t io n s  in  q u e s t io n .
Apart from th e  urban/non-urban d im ension , in f lu e n c e s  o f  s e v e r a l  
p o t e n t ia l  v a r ia b le s  on th e  o ccu rren ce  o f  th e s e  b eh av iou rs were found to  
e x e r t  an in f lu e n c e  and th e se  were exam ined. These v a r ia b le s  were as
Approxim ate t r a n s la t io n  o f  th e  T urkish  f o lk  sa y in g  o f  ’ Komsu H akki’ 
in t o  E n g lish :  ’ One ought to  sh are  th o se  th in g s  w ith  h i s /h e r
n eigh b ou rs who are la c k in g  them ’ .
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fo llo w s :  th e  le n g th  o f  r e s id e n c y , s e x ,  a g e , o r ig in  (eg  h av in g  a d i f ­
f e r e n t  o r ig in  o f  p la c e  o f  r e s id e n c e  v e r su s  o r ig in  o f  p r e se n t  p la c e  o f  
r e s id e n c e )  and so c io -e c o n o m ic  s t a t u s .
The le n g th  o f  r e s id e n c y  h as been  argued (W irth , 1938; F is h e r ,  
1976) as an im p ortan t e lem en t f o r  th e  developm ent o f  v a r io u s  ty p e s  o f  
s o c ia l  t i e s  w ith in  a lo c a l  comm unity. The lo c a l  community i s  v iew ed  as 
a system  o f  s o c i a l  netw orks in t o  w hich new r e s id e n t s  are a s s im ila t e d ,  
w h ile  th e  community i t s e l f  p a s s e s  through  i t s  own l i f e - c y c l e .  S in ce  
a s s im i la t io n  o f  newcomers in t o  th e  s o c ia l  fa b r ic  o f th e  l o c a l  community 
i s  n e c e s s a r i ly  a tem porary p r o c e s s ,  r e s i d e n t ia l  m o b il i ty  i s  c o n s id er e d  
to  o p era te  as a b a r r ie r  to  th e  developm ent o f  e x te n s iv e  n e ig h b o u r ly  
r e la t io n s h ip s ,  f r ie n d s h ip  and k in s h ip  bonds and lo c a l  a s s o c ia t io n a l  
t i e s .  H ence, once e s t a b l i s h e d ,  th e  le n g th  o f  r e s id e n c y  w i l l  a f f e c t  th e  
developm ent o f  th e s e  t i e s :  K asadra and Jan ow itz  (1974) have e v id en ce
fo r  th e s e  e f f e c t s  o f  th e  le n g th  o f  r e s id e n c y . For exam ple, as a r e s u l t  
o f  r e s i d e n t ia l  m o b i l i t y ,  k in  were found to  be s p a t i a l l y  d is p e r s e d  and 
in  tu rn  t h i s  a f f e c t e d  th e  p a t te r n  o f  s o c ia l  c o n ta c t  betw een k in .  More­
o v e r , th e  le n g th  o f  r e s id e n c y  has been  found to  e x e r t  g r e a te r  in f lu e n c e  
on f r ie n d s h ip  fo rm a tio n  and n e ig h b o u r ly  r e la t io n s h ip s :  th o se  r e s id e n t s
who were lo n g -t im e  r e s id e n t s  d ev e lo p ed  an e x te n s iv e  netw ork o f  f r ie n d s  
and n e ig h b o u r s , and had w idespread  p a r t ic ip a t io n  in  v a r io u s  l o c a l  
o r g a n iz a t io n s .
A p e r s o n ’ s s ta g e  o f  l i f e  (eg  m arried  v e r su s  s in g le )  and age may 
in f lu e n c e  s o c i a l  b e h a v io u r , e s p e c i a l l y  th o s e  o c c u r r in g  betw een n e ig h ­
bours and f r ie n d s .  I t  i s  a common o b s e r v a tio n  ( se e  M ich e lso n , 1976) 
th a t  c h i ld r e n  o f t e n  p la y  an im p ortan t r o le  in  e s t a b l i s h in g  neigh b ou r  
c o n t a c t s ,  and th e  problem s o f  c a r in g  fo r  c h ild r e n  b r in g  n eigh b ou rs  
to g e th e r . T hus, r e s id e n t s  w ith  c h i ld r e n  in  an environm ent c o n ta in in g  
many c h i ld r e n  can be e x p ec ted  t o  have few er b a r r ie r s  to  s o c ia l  c o n ta c ts  
and ex ch a n g in g  h e lp f u ln e s s .  For t h e s e  same r e a so n s , r e s id e n t s  who are
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unm arried, or aged , may have l e s s  in  common w ith  t h e ir  n eigh b ou rs and, 
h en ce , may have few er  s o c ia l  c o n ta c ts  and l e s s  h e lp fu ln e s s  w ith  n e ig h ­
bours .
The p a t te r n  o f  k in ,  f r ie n d  and neighbour r e la t io n s h ip s  may show a 
v a r ia t io n  in  so c io -e c o n o m ic  s t a t u s .  As in d ic a te d  e a r l i e r ,  in d iv id u a ls  
w ith  low er s t a t u s  (eg  the w orking c la s s  i n d i v i d u a l s ) , ten d in g  to  have  
more r e la t iv e s  l i v i n g  n earb y , have a lo c a l-b a s e d  f r ie n d s h ip  netw ork and 
a h ig h e r  l e v e l  o f  neighbourhood s o c i a l  r e la t io n s h ip s  than in d iv id u a ls  
w ith  a h ig h e r  s o c i a l  econom ic s t a t u s  (K asadra and J a n o w itz , 1974;
Irw in g , 1975; C ans, 1962; Young and W illm o tt , 1 9 6 2 ). However, c o n tra ry  
to  th e se  r e s u l t s ,  Sm ith , Form and Stone (1954) found a h ig h e r  l e v e l  o f  
lo c a l-b a s e d  n e igh b ou r  and f r ie n d ly  r e la t io n s h ip s  am ongst th e  h ig h e r  SES 
groups. The p r e s e n t  stu d y  examined th e  e f f e c t  o f  an in d iv id u a l ’ s 
so c io -e co n o m ic  s t a t u s  on th e  k in ,  fr ie n d  and heigh b ou r r e la t io n s h ip s .
In  a d d it io n ,  a p e r so n ’s h av in g  been  r a is e d  in  a d i f f e r e n t  p la c e  
from th e  p r e s e n t  community o f  r e s id e n c e  v e r su s  h a v in g  b een  r a is e d  in  
th e  p r e se n t  p la c e  o f  r e s id e n c e  may in f lu e n c e  th e  r e la t io n s h ip s  in  
q u e s t io n . I t  i s  o f t e n  h y p o th e s iz e d  (eg  Zimmer, 1955; J i t o d a i ,  1965) 
th a t  non-urban r ea red  m igrants are  more l i k e l y  to  b e  away from t h e ir  
k in  and fr ie n d s  and as w e l l  as h av in g  acq u ired  few  e x p e r ie n c e s  r e le v a n t  
to  urban l i f e  w ould have d i f f i c u l t y  a d ju s t in g  to  urban en v iro n m en ts .
With regard  to  s o c i a l  p a r t ic ip a t io n ,  th e se  m igran ts have b een  p r e d ic te d  
to  be more s o c i a l l y  i s o l a t e d  i n  th e  p r e se n t  p la c e  o f  r e s id e n c e . Thus, 
lower r a te s  o f  s o c i a l  in t e r a c t io n  have b een  e x p e c te d  among m ig r a n ts .  
However, co n tra ry  to  th e  h y p o th e s is ,  i t  has b een  found th a t  r u r a l  
m igrants to  th e  c i t y  v i s i t e d  t h e ir  fr ie n d s  and r e l a t i v e s  more f r e q u e n t ly  
and engaged more o f t e n  in  n eigh b ou rin g  a c t i v i t i e s  than d id  t h e ir  non­
co u n terp a rts  (U s u i, L e i and B u t le r ,  1977 ). In  th e  p r e se n t  s tu d y  th e  
e f f e c t  o f  an in d iv id u a l ’ s  b ir t h  p la c e  background on th e s e  prim ary group  
s o c ia l  r e la t io n s h ip s  was a ls o  exam ined.
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5 .1 .3  The s o c ia l  b eh a v io u r  o f  k in ,  f r ie n d s  and neighbours in  th e  c i t y -  
s q u a t te r  s e t t le m e n ts  -  urban v i l l a g e
The p r e s e n t  s tu d y  was concerned  w ith  e x p la in in g  th e  nature o f  
th e se  th r e e  ty p es  o f  s o c i a l  r e la t io n s h ip s  in  th e  c i t y - s q u a t t e r  en v iro n ­
ments i n  ord er  to  t e s t  fu r th e r  th e  urban v i l l a g e  t h e s i s ,  as w e l l  a s th e  
v a l i d i t y  o f  th e  urban s o c i a l  im pact h y p o th e s is  (W irth , 1938) in  t h i s  
environm ent w ith in  th e  c i t y .
As we have a lre a d y  s e e n , th e  urban v i l l a g e  t h e s i s  argues (G ans, 
1962; J a c o b s , 1961) th a t  th e r e  are  neighbourhoods w ith in  th e  c i t y  w ith  
a v i l l a g e - l i k e  s o c i a l  l i f e  q u a l i t y .  These c i t y  neighbourhoods o f f e r  a 
v a r ie t y  o f  d i f f e r e n t  ty p e s  o f  h e lp fu ln e s s  w hich are  enhanced by th e  
q u a l i ty  o f  l i f e  th e r e :  r e s id e n t s  know each o th e r  w e l l ,  are lo n g -term
r e s id e n t s ,  and sh a re  common r u r a l and e th n ic  t r a d i t io n s .  S e v e r a l  
r e p o r ts  s u g g e s t  th a t  th e  way o f  l i f e  and s o c i a l  o r g a n iz a t io n  in  th e  
c i t y  s q u a t te r  s e t t le m e n ts  are s im i la r  to  th a t  in  r u r a l v i l l a g e s  in  
Turkey: in t e n s e  s o c ia l  c o n ta c ts  and h ig h  l e v e l  o f  h e lp fu ln e s s  betw een
k in ,  f r ie n d s  and n e igh b ou rs (S u zu k i, 1964; K arpat, 1976) ( fo r  more 
d e t a i le d  d i s c u s s io n ,  s e e  th e  p r e v io u s  c h a p te r s ) .  However, th e  p r e se n c e  
o f  su ch  c i t y  com m unities runs co u n ter  to  th e  urban s o c i a l  b eh av iou r  
h y p o th e s is  w hich  c la im s a d e c l in e  in  k in ,  f r ie n d s  and neighbour  
r e la t io n s h ip s .
In  th e  p r e v io u s  c h a p te r , th e  urban v i l l a g e  t h e s i s  was c h a lle n g e d  
by in v e s t ig a t in g  h e lp f u ln e s s  shown towards s tr a n g e r s  in  th e  s q u a tte r  
en v iro n m en ts . I t  h as b een  found th a t  th e  urban s q u a tte r  r e s id e n t s  
showed a g r e a te r  l e v e l  o f  h e lp fu ln e s s  towards s tr a n g e r s  than th e  
r e g u la r  urban r e s id e n t s  (n o n -sq u a tte r )  and th e  c i t y  s q u a tte r s  in  t h e ir  
l e v e l  o f  h e lp fu ln e s s  e q u a lle d  th a t  ob served  i n  th e  tow ns. The p r e s e n t  
stu d y  fu r th e r  e v a lu a te d  th e  urban v i l l a g e  t h e s i s  and th e  urban im pact 
h y p o th e s is  by in v e s t i g a t i n g  a  b road er range o f  ty p e s  o f  h e lp fu ln e s s  
(eg  h e lp fu ln e s s  b etw een  k in ,  f r ie n d s  and n e ig h b o u r s ) . The b a s ic  d e s ig n
■:1
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o f  th e  p r e se n t  stu d y  c o n s is t e d  o f  a com parison o f  th e  s o c ia l  c o n ta c ts  
and h e lp fu ln e s s  o c c u r r in g  betw een  k in ,  f r ie n d s  and n eigh b ou rs a c r o ss  
th e  s q u a t te r  s e t t le m e n t s ,  th e  n o n -sq u a tte r  c i t y  environm ents and th e  
town en v iron m en ts , to  s e e  w h ether th e  b e h a v io u r a l p a t te r n  o f  s q u a t te r s  
w ith  t h e ir  k in ,  f r ie n d s  and n e igh b ou rs would b e  more s im i la r  to  th a t  o f  
t h e ir  town c o u n te rp a r ts  th an  to  th a t  o f  n o n -sq u a tte r  d w e l le r s .
5 .1 .4  R e la t io n s h ip  betw een  a p a r t ic u la r  ty p e  o f  h e lp fu ln e s s  and a 
so u rce  o f  h e lp
The secon d  aim o f  th e  p r e s e n t  stu d y  was to  e v a lu a te  th e  r e la t io n ­
sh ip  b etw een  a p a r t ic u la r  typ e  o f  h e lp  and a so u rce  o f  h e lp .  I t  appears  
th a t  th e  p a r t ic u la r  so u r c e  or  p erso n  chosen  when h e lp  i s  r e q u ire d  may 
depend on th e  ty p e  o f  h e lp  th a t  i s  n eed ed . For exam p le, s e e k in g  h e lp  
from a neighbour may b e c o n s tr a in e d  by th e  c o n c e p tio n  o f  th e  n a tu re  o f  
th e  neighbour r e la t io n s h ip .  S in ce  t h i s  r e la t io n s h ip  by d e f i n i t i o n  i s  
b ased  s o l e l y  on p r o x im ity , i t  may be co n s id er e d  as a l im it e d  o n e , so  
th a t  th e  ty p e  o f  a s s is t a n c e  r e q u e ste d  from n eigh b ou rs may be c o n fin e d  
to  areas th a t  do n o t p la c e  much e f f o r t  and t im e , as w e l l  as n o t  
r e q u ir in g  th e  p r e se n c e  o f  in tim a cy  or a shared  p e r s p e c t iv e  b etw een  two 
p a r t ie s .  Thus, ty p es  o f  h e lp fu ln e s s  an in d iv id u a l  may be e x p e c te d  to  
exchange w ith  h i s  n eigh b ou r may th en  be low on c o s t  and in tim a cy  (eg  
borrow ing a h o u seh o ld  item ) and n e i th e r  o f  th e  o th e r  ty p es such as 
r e q u e s t in g  care  d u rin g  th e  p e r io d  o f  an i l l n e s s  o f  lo n g  d u r a tio n  or  
d is c u s s in g  a p e r so n a l problem .
A fr ie n d s h ip  r e la t io n s h ip ,  on th e  o th e r  hand , in v o lv e s  f e e l in g s  
o f  m utual r e s p o n s ib i l i t y  and some shared  p e r s p e c t iv e s  betw een  i n d i v i ­
d u a ls  (Newcombe, 1 961 ). th u s , t h i s  r e la t io n s h ip  may a llo w  fo r  an 
exchange o f  h e lp fu ln e s s  o f  a more in t im a te  n a tu re  than  th a t  e x p e c te d  
from a n e ig h b o u r . As in tim a cy  in  h e lp fu ln e s s  in c r e a s e s ,  then  th e  
in c r e a s e d  ten d en cy  by an in d iv id u a l  to  tu rn  to  f r ie n d s  fo r  h e lp  may be
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e x p e c te d . However, as the c o s t  in v o lv in g  h e lp  in c r e a s e s  (eg  support in  
th e  tim e o f  a r e a l  problem  or a lo n g -p er io d  o f  i l l n e s s ) ,  i t  can be 
exp ected  th a t  k in  or fa m ily  are more l ik e ly  to  be a sou rce o f  h e lp  fo r  
th e  in d iv id u a l .
In  summary, the p r e se n t  stu dy was d esign ed  to examine 
the u r b a n iz a t io n - s o c ia l  b ehaviour r e la t io n s h ip  fo r  k in , fr ie n d s  
and neigh b ou r s o c ia l  r e la t io n s h ip s  in  a c u ltu r e  d i f f e r e n t  from those  
p r e v io u s ly  used  in  th e  r e se a r c h . This in v o lv e s ,  f i r s t  o f  a l l ,  a com­
p a r iso n  o f  th e  degree o f  k in ’ s ,  f r ie n d s ’ and n e ig h b o u r s’ s o c ia l  con­
t a c t s  and h e lp fu ln e s s  betw een urban and non-urban environm ents in  
Turkey. In  a d d it io n , th e r e  w ere d i f f e r e n t  urban environm ents w ith in  
the c i t y :  th e  c i t y  sq u a tte r  s e tt le m e n ts  which w ere i d e a l ly  s u ite d  to
c la r i f y  th e  e x a c t  natu re  o f  a c i t y ’ s impact on s o c ia l  b ehaviour in  a 
d e v e lo p in g  n a t io n . A ls o , in f lu e n c e s  o f s e v e r a l  p e r so n a l c h a r a c te r is t ic s  
o f  an in d iv id u a l  such as s e x ,  a g e , s ta g e  o f  l i f e ,  o r ig in ,  so c io -eco n o m ic  
s ta t u s  and le n g th  o f  r e s id e n c y  on the occurrence o f  k in ,  fr ie n d  and 
neighbour s o c i a l  c o n ta c ts  and h e lp fu ln e s s  were exam ined. F in a l ly ,  the  
r e la t io n s h ip  betw een  th e  ty p e  o f  h e lp fu ln e ss  and i t s  c o m p a tib ility  w ith  
p a r t ic u la r  ty p es  o f  r e la t io n s h ip s  ( ie  n e ig h b o u rs, fr ie n d s  and k in ) was $ 
exam ined.
5 .2  Method
5 .2 .1  O verview
A su rvey  stu d y  exam ining the nature o f  v a r io u s  a sp e c ts  o f  k in ,  
fr ie n d s  and neighbour s o c ia l  c o n ta c ts  and h e lp fu ln e s s  was c a r r ie d  out 
w ith  a t o t a l  o f  256 m ale and fem ale respondents in  four towns and two 
c i t i e s  in  Turkey. The survey  stu d y  was c a r r ie d  ou t by ten  T urkish  
su rvey  w orkers who w ere m ale and fem ale, h ig h  sc h o o l tea c h e r s  and 
u n iv e r s i t y  s tu d e n ts . The c o l l e c t i o n  o f  the d ata  was com pleted betw een J
»,
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th e  summer o f  1978 and th e  sp r in g  o f  1979 in  Turkey.
5 .2 .2  S e le c t io n  o f  c i t y ,  town and c i t y  s q u a t te r  lo c a t io n s
I s ta n b u l and Ankara, w ith  p o p u la t io n s  o f  3 ,0 0 4 ,5 8 8  and 2 ,5 8 5 ,2 9 3 ,  
r e s p e c t iv e ly  (T urk ish  cen su s o f  p o p u la t io n  1 9 7 5 ) , th e  two la r g e s t  
p r in c ip a l  c i t i e s  o f  Turkey, w ere chosen  as urban s e t t in g s  fo r  th e  
p r e s e n t  s tu d y . The urban sam ples w ere drawn from  fo u r  typ es o f  c i t y  
d i s t r i c t s  w hich  had a lr e a d y  b een  used  fo r  th e  s tu d y  o f  h e lp fu ln e s s  shown 
towards s tr a n g e r s  ( s e e  C hapter 4 f o r  more d e t a i l e d  in fo r m a tio n  about 
th e  s e l e c t i o n  o f  c i t y  d i s t r i c t s ) .  Drawing a sam ple from a v a r ie t y  o f  
c i t y  environm ents en a b led  th e  p r e s e n t  stu d y  to  have resp on d en ts  
r e p r e s e n t in g  th e  c i t y  p o p u la t io n  as a w hole (eg  in  term s o f  p e r so n a l  
c h a r a c t e r i s t i c s ,  SES and v a r io u s  c h a r a c t e r i s t ic s  o f  the c i t y  e n v ir o n ­
ments th a t  resp on d en ts r e s id e d  i n ) .  The c i t y  d i s t r i c t s  w ere as f o l lo w s ;  
B e y a z it  ( I s t a n b u l) ,  K iz i la y  (Ankara) w ere th e  in n e r  c i t y  d i s t r i c t s  
o ccu p ied  by mixed SES groups (eg  th e  m idd le  c la s s  and th e  w orking c l a s s ) ; 
Kadikoy ( I s ta n b u l)  and M altepe (Ankara) w ere th e  secon d  degree  o f  
u rb an ized  d i s t r i c t s  r e s id e d  i n  by th e  m idd le .ç la s s  and th e  low er m idd le  
c la s s ;  Eyup (I s ta n b u l)  and Y en im ah alle  (Ankara) w ere r e s i d e n t ia l  n e ig h ­
bourhoods occu p ied  by th e  w ork ing  c la s s  and low er m idd le c la s s  r e s id e n t s ;  
Y e s ilk o y  (I s ta n b u l)  and G aziosm anpasa (Ankara) w ere suburban d i s t r i c t s  
o ccu p ied  by th e  upper m id d le  c la s s  and the m id d le  c la s s  r e s id e n t s .  In  
a d d it io n ,  w ith in  each  c i t y ,  two s q u a t te r  s e t t le m e n ts  w ere s e le c t e d  fo r  
th e  q u e s t io n n a ir e  su r v e y . Both I s ta n b u l and Ankara have a number o f  
s q u a tte r  s e t t le m e n ts  lo c a t e d  in  v a r io u s  p a r ts  o f  th e  c i t y  w hich d i f f e r  
from one another in  s i z e ,  age and o th e r  c h a r a c t e r i s t i c s .  By u s in g  
e a r l i e r  d e sc r ib e d  c r i t e r i a ,  fo u r  c i t y  s q u a t te r  s e t t le m e n ts  w ere s e le c t e d  
from two c i t i e s  fo r  th e  q u e s t io n n a ir e  su rv ey ; Z eytin burnu  and 
Gaziosm anpasa ( I s ta n b u l)  and K ale Ic i-Y e n id o g a n  and Sen tep e (Ankara)
( s e e  Chapter 4 fo r  th e  s e l e c t i o n  o f  c i t y  s q u a t te r  s e t t le m e n t s ) .
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The sam ples o f  towns w ere drawn from d i f f e r e n t  r e g io n s :  n o r th e rn ,
c e n tr a l  and w e s te r n  p a r ts  o f  Turkey, The c r i t e r i a  used  in  th e  s e l e c t i o n  
o f  th e s e  fou r  towns w ere: (a) t h e ir  b e in g  r e p r e s e n ta t iv e  o f  T urk ish
towns in  term s o f  r e g io n a l  c u l t u r e s ,  (b) t h e ir  b e in g  n e ith e r  appendages  
o f  la r g e  urban c e n tr e s  nor o f  commuter tow ns. The towns chosen  w ere  
( t h e ir  1975 p o p u la t io n s  g iv e n  in  b r a c k e t s ) :  B a r t in  ( 1 8 ,4 0 9 ) ,  Yerkoy
( 1 9 ,9 2 7 ) ,  K aracabey (2 1 ,6 4 8 )  and M ustafa  Kemal Pasa ( 2 8 ,0 0 0 ) .
5 .2 .3  S e le c t io n  o f  resp on d en ts
The q u e s t io n n a ir e  was a d m in is ter e d  to  a t o t a l  o f  256 m ale and 
fem ale  T urkish  r e sp o n d e n ts , who w ere r e s id e n t s  o f  e i t h e r  a c i t y  (n = 8 9 ) ,  
a town (n  = 66) or a s q u a t te r  s e t t le m e n t  (n = 1 0 1 ) .  The a d m in is tr a t io n  
o f  th e  q u e s t io n n a ir e  was c a r r ie d  ou t by th e  e a r l i e r  m entioned te n  su rv ey  
w ork ers, under th e  s u p e r v is io n  o f  th e  r e s e a r c h e r . B efo re  p r o c e ed in g  to  
th e  su rvey  s tu d y , a s h o r t  t r a in in g  s e s s io n  was h e ld ,  w hich in form ed th e  
su rvey  w orkers o f  th e  n a tu r e  o f  th e  s tu d y  and about th e  q u e s t io n n a ir e  
a d m in is tr a t io n  p ro c e d u r e . S y s te m a tic  sam p ling  was im p r a c t ic a l  in  th e  
p a r t ic u la r  environm ents w here t h i s  s tu d y  was c a r r ie d  o u t , due to  such  
fa c to r s  as th e  ab sen ce o f  r e s i d e n t i a l  l i s t i n g ,  and a ls o  th e  g e n e r a l  
u n fa m il ia r i ty  o f  th e  p o p u la t io n  w ith  su rvey  p roced u re . Under such  
c ircu m stan ces a sam ple was o b ta in ed  p a r t ly  through an in fo rm a l sam p lin g  
o f  h o u seh o ld s in  d i f f e r e n t  l o c a le s  in  th e  c i t i e s ,  towns and s q u a t te r  
s e t t le m e n ts  w it h in  th e  c i t i e s .  A ls o ,  in  ord er  to  en su re  an ap p rox im ate ly  
eq u a l number o f  fem ale  and m ale resp o n d en ts  from a g iv en  l o c a l i t y ,  th e  
s e x  c o n ten t o f  th e  h o u seh o ld  to  be c o n ta c te d  f o r  th e  su rvey  s tu d y  was 
p red eterm in ed , th en  in  tu rn  e i t h e r  a fem ale or male respondent^ was
The q u e s t io n n a ir e  was g iv e n  a resp on d en t on th e  b a s i s  o f  h i s /h e r  
v e r b a l s ta te m e n t th a t  h e /s h e  was a b le  to  read  and w r i t e ,  and thus  
com p lete  th e  q u e s t io n n a ir e ;  o th e r w is e  th e  n e x t  resp on d en t was 
c o n ta c te d .
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c o n ta c te d . In  a d d it io n  to  the e n c lo s e d  in s t r u c t io n ,  th e  q u e s t io n n a ir e  
was e x p la in e d  to  th e  r e sp o n d e n ts , th en  l e f t  w ith  them to  be com p leted , 
and then  r e tr ie v e d  by th e  su rv ey  w orkers two or  th r e e  days l a t e r .
A t o t a l  o f  256 out o f  325 q u e s t io n n a ir e s  w ere a d m in istered  in  
t h is  way w ith  a r a te  o f  re tu rn  o f  89.6% (2 9 3 ) . S u b seq u en tly  37 ques­
t io n n a ir e s  w ere d isca rd ed  due to  an e x c e s s iv e  number o f  unanswered  
i te m s , le a v in g  a f i n a l  sam ple o f  256 r e sp o n d e n ts . However, in  a d d it io n  
to  the 37 d isca r d e d  q u e s t io n n a ir e s ,  a number o f  q u e s t io n n a ir e s  
unreturned p rev en ted  th e  p r e s e n t  stu dy from r e a c h in g  th e  o b j e c t iv e  o f  
h av in g  s a n g le s  eq u a l in  s e x  in  a g iv e n  l o c a l e ,  y e t  o v e r a l l  p r o p o r tio n s  
o f  s e x  resp on d en ts ( t o t a l  o f  c i t i e s ,  towns and s q u a t te r  a r e a s) w ere  
eq u al (50.4% fe m a le , 49.6% m a le ) .
5 .2 .4  Q u e stio n n a ire
The q u e s t io n n a ir e  item s w ere d es ig n ed  to  m easure the freq u en cy  o f  
s o c ia l  c o n ta c ts  and th e  d egree  o f  v a r io u s  typ es o f  h e lp fu ln e s s  betw een  
k in ,  f r ie n d s  and n e ig h b o u rs . In  a d d it io n , r e sp o n d e n ts ’ background  
fa c to r s  w ere under i n v e s t ig a t io n  i n  t h is  stu d y  ( s e e  Appendix A fo r  th e  
q u e s t io n n a ir e  i t s e l f ) .
Some o f  th e  q u e s t io n s  con cern in g  k in ,  fr ie n d s  and neighbours  
s o c ia l  c o n ta c ts  and h e lp fu ln e s s  w ere chosen  i n i t i a l l y  from the s tu d ie s  
o f  Key (1 9 6 8 ) , Sm ith , Form and S tone (1 9 5 4 ) , L itw ak and S z e le n y i  (1 9 6 9 ) , 
Irw in g , D avidson and Weir (1971) and Huismans and K orte (1 9 7 6 ) . A f te r  
i n i t i a l  in te r v ie w s  w ith  s e v e r a l  groups o f  n a t iv e  I s ta n b u l r e s id e n t s  on 
t h e ir  r e la t io n s h ip s  w ith  k in ,  fr ie n d s  and n e ig h b o u r s , th e  su rvey  
q u e s t io n s  w ere r e v is e d  and d e v e lo p ed . Then th e  su rv ey  q u e s t io n n a ir e  
was p r e te s t e d  in  in te r v ie w  form by v i s i t s  to  l o c a l  h ou seh o ld s in  v a r io u s  
p a r ts  o f  I s ta n b u l ,  in c lu d in g  s q u a tte r  s e t t le m e n t s .  P r e t e s t in g  r e s u lt e d  
i n  a c l a r i f i c a t i o n  o f  some ite m s . The f i n a l  form c o n s is t e d  o f  th e  item s  
c o v e r in g :
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(a ) background d a ta  o f  r e sp o n d e n ts:  s e x ,  a g e , SES, b ir t h  p la c e ,  
s ta g e  o f  l i f e  (m a r ita l s t a t u s ) ,  fa m ily  h o u se h o ld , p r e s e n t  lo c a le  
o f  r e s id e n c e  and th e  le n g th  o f  r e s id e n c y  in  th e  p r e s e n t  p la c e ;
(b) th e  g e o g r a p h ic a l d is ta n c e  b etw een  k in * ;
(c )  th e  freq u en cy  o f  c o n ta c ts  betw een  k in  (eg  how o f te n  and where k in
members m eet each  o t h e r ) ;
(d) th e  area  o f  a c tu a l o ccu rren ce  o f  h e lp fu ln e s s  betw een  k in ,  fr ie n d s  
and n e ig h b o u rs in  th e  l a s t  s i x  months (eg  d is c u s s in g  p e r so n a l  
p ro b lem s, borrow ing  some i t e m s ,  e t c ) ;
(e )  th e  areas o f  h e lp  in  w h ich  resp on d en ts f e e l  a t e a se  to  ask fo r  
h e lp  from  t h e ir  f r i e n d s ,  k in  and neighbours ( th e r e  w ere 16 typ es
o f  h e lp f u ln e s s  w hich  d i f f e r e d  i n  terms o f  t h e ir  c o s t  and in tim a cy  ;
( f )  a number o f  ’ c lo s e  f r i e n d s ’ and th e  o r ig in  o f  f r ie n d s h ip ;
(g) th e  g e o g r a p h ic a l d is ta n c e  betw een  fr ie n d s  and th e  r e s id e n t s ;
(h) th e  freq u en cy  and in tim a c y  o f  s o c ia l  c o n ta c ts  betw een  f r ie n d s ;
D uring th e  in te r v ie w  ( p r e t e s t )  resp on d en ts d e f in e d  a k in  member as 
any in d iv id u a l  w ith  whom a ’b lo o d ’ r e la t io n s h ip  i s  r e c o g n iz e d  or an 
in d iv id u a l  who b ore  a r e c o g n iz e d  ’b lo o d ’ r e la t io n s h ip  to  on e’ s 
sp ou se  i f  h e /s h e  was m arried . A c c o r d in g ly , in  th e  item s co n cern in g  
k in  r e la t io n s h ip ,  th e se  c a te g o r ie s  o f  p eo p le  w ere u sed ; f a t h e r ,  
m oth er, b r o t h e r s ,  s i s t e r s ,  aunt and u n c le  in c lu d in g  f a t h e r -  and 
m o th e r - in - la w .
2 ’ C o s t ly ’ h e lp  assumed a k in d  o f  h e lp  w hich p la c e d  c o n s tr a in t s  in  
term s o f  tim e and e f f o r t ,  f o r  exam ple ta k in g  care  o f  one in  a p e r io d  
o f  i l l n e s s ,  or a s s i s t i n g  one g e t t in g  a job  v e r su s  b orrow ing a sm a ll  
h o u seh o ld  ite m . An ’ in t im a t e ’ typ e  o f  h e lp  assumed a ty p e  o f  
a s s i s t a n c e  such  as d is c u s s in g  a p e r so n a l problem  or borrow ing  a 
p e r s o n a l b e lo n g in g . For th e  o ccu rren ce  o f  t h is  typ e o f  h e lp fu ln e s s  
th e  p r e se n c e  o f  a sh ared  p e r s p e c t iv e  betw een  a h e lp e r  and r e c ip ie n t  
w ould b e  e x p e c te d .
3 As was o f t e n  th e  c a s e ,  d u rin g  th e  developm ent o f  th e  in te r v ie w , r e s ­
pond en ts ten ded  to  c o n fu se  ’ c lo s e  f r i e n d s ’ and ’ j u s t  a f r i e n d ’ and 
t h is  r e s u l t e d  in  low m easures o f  h e lp  exchange b etw een  them. S in ce  
th e  p r e s e n t  s tu d y  was con cern ed  w ith  th e  e v a lu a t io n  o f  th e  q u a l i ty  
o f  f r ie n d s h ip ,  th e n , in  accord an ce  w ith  Irw in g ’ s (1975) recom m endation, 
i t  was d ec id ed  to  ask th e  resp o n d en ts  to  s t a t e  th e  names as w e l l  as 
th e  a d d r e sse s  o f  t h e ir  m en tioned  fr ie n d s  (o r  t h e ir  approxim ate a d d ress)  
Thus i n  t h i s  way i t  was b e l ie v e d  th a t resp on d en ts w ere ch a n n e lle d  in t o  
a p a r t ic u la r  group o f  r e la t io n s h ip s :  ’ c lo s e  f r i e n d s ’ , f o r  th e  p urposes
o f  th e  in v e s t i g a t i o n .
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( i )  f a m i l ia r i t y  w ith  lo c a l  neighbourhood r e s id e n ts * ;
( j )  number o f  neighbours known.
B efo re  p r o c e ed in g  to  rep o rt r e s u l t s ,  i t  shou ld  be p o in ted  ou t
th a t  th e  p r e s e n t  s tu d y  makes a llow an ces fo r  l im it a t io n s  in h e r e n t  in
• ■ .  ;1 survey r e se a r c h  te c h n iq u e s . There i s  o b v io u s ly  an elem ent o f  a r b itr a r y
d e l im it a t io n  in  th e  q u e s t io n s  asked , y e t ,  u n lik e  the p rev io u s  i n v e s t i ­
g a t io n s ,  th e  p r e s e n t  stu d y  examined as w ide d im ensions as p o s s ib le  in  
s o c ia l  b e h a v io u r , and d e l im ita t io n  in  th e  q u e s t io n s  was improved as a "ji
r e s u lt  o f  s e v e r a l  p r e t e s t  in te r v ie w s . In ste a d  o f  th e  su rvey  te c h n iq u e s , 4;
’network a n a l y s i s ’ cou ld  have been em ployed, which r e q u ire s  in v e s t ig a -  |
t io n  by c a r e fu l  and d e t a i le d  p a r t ic ip a n t  o b s e r v a tio n s . However, t h is  . §
tech n iq u e  was se e n  as a ra th er  im p r a c tic a l o n e , c o n s id e r in g  th e  g en era l 
resea rch  problem  fo r  w hich the p r e se n t  stu d y  was undertaken .
S ec o n d ly , th e r e  may seem to  be a q u e s t io n  o f  sam p ling  b ia s  in  the ¥
p r e sen t stu d y  as a r e s u l t  o f  u s in g  in form al sam pling te c h n iq u e s . æ
However, th e  sa n p le s  fo r  t h is  stu d y  were drawn from environm ents as »
d i f f e r e n t  as p o s s ib l e ,  and th e  s e le c t i o n  w ith in  areas was made on a 
random b a s i s  d e sc r ib e d  e a r l i e r .
5 .3  . R e s u lts
5 .3 .1  Charac t e r i s t i c s  o f  the sample p o p n la tio n
The q u e s t io n n a ir e s  w ere com pleted by 256 c i t i e s ’ , to ifn s ’ and 
s q u a t te r s ’ re sp o n d en ts; 49% o f  the resp ondents were m ales and 50% were
There i s  a c o n s id e r a b le  con troversy  over the concept o f  neighbourhood  
( s e e  Sommer, 1969; L ee , 1968; M ercer, 1975 ). However, in  th e  p r e sen t  
stu d y  th e  neighbourhood was d e f in e d , in  g e n e r a l, as a s p a t ia l  e n t i t y  
w ith in  a la r g e r  u n it  o f  h a b ita t  (eg  c i t y  o r  town) w hich p o s s e s s e s  
d is t in g u is h in g  fe a tu r e s  in  terms o f  both  p h y s ic a l  and s o c i a l  charac­
t e r i s t i c s ,  a ls o .d e s ig n a te d  o f f i c i a l l y .  In  f a c t ,  resp on d en ts during < 
th e  p r e t e s t  in te r v ie w  o f te n  p o in ted  t h is  o u t . ■I
.i
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fe m a le s . The co m p o sitio n  o f  r e sp o n d e n ts ’ s e x  a c r o ss  lo c a le s  ( c i t i e s ,  
towns and s q u a tte r  s e t t le m e n ts )  showed a s i g n i f i c a n t  d i f f e r e n c e  ( se e  
Table 1 ( a ) ) .  R esp on d en ts, in  term s o f  a g e , showed v a r ia t io n ;  more than  
a h a l f  o f  the t o t a l  resp o n d en ts  (55.2%) f e l l  i n t o  th e  age group o f  
2 6 -4 4 , w h ile  15.2% and 27.7% o f  resp on d en ts w ere in  th e  age group o f  
25 and b e low  and 4 5 -6 5 , r e s p e c t iv e l y .  The age group o f  resp on d en ts  
a cro ss  l o c a le s  d id  n o t d i f f e r  s i g n i f i c a n t l y  ( s e e  Tdble 1 ( c ) ) .  The SES 
group o f  resp on d en ts ranged from th e  upper c la s s  to  th e  w orking c la s s  
( s e e  T ab le  1 ( d ) ) .  The SES group showed s i g n i f i c a n t  d i f f e r e n c e s  a cro ss  
l o c a l e s .  The c i t y  sam ple was composed o f  re sp o n d en ts  w ith  a h ig h e r  SES 
as coupared w ith  th e  town and th e  s q u a tte r  sa m p le s , w h ile  th e  s q u a t te r  
sam ple was o n ly  conç>osed o f  th e  w orking c la s s  in d iv id u a ls .  A m a jo r ity  
o f  85% o f  th e  resp on d en ts  w ere m arried ; how ever, th e  p er c en ta g e  a cro ss  
th e  th r e e  sam ples ( c i t y ,  town and s q u a t te r )  w ere s i g n i f i c a n t l y  d i f ­
f e r e n t  ( s e e  T able 1 ( b ) ) .  R esp on d en ts’ s i z e  o f  fa m ily  ranged from th e  
fa m ily  com p risin g  o f  husband and w if e  to  th e  fa m ily  com p risin g  o f  
p a r e n ts , s i s t e r s  and b r o th e r s  ( s e e  T able 1 ( e ) ) .  R esp on d en ts’ fa m ily  
s i z e  d i f f e r e d  s i g n i f i c a n t l y  a cr o ss  l o c a le s :  b o th  th e  c i t y  resp on d en ts
and th e  town resp on d en ts  had a s m a lle r  s i z e  fa m ily  than  th e  s q u a t te r  
r e sp o n d e n ts , w h ile  th e  c i t y  and th e  town resp o n d en ts  d id  n o t d i f f e r  in  
t h i s  r e s p e c t .  R esp on d en ts’ . le n g th  o f  r e s id e n c y  i n  t h e ir  p r e s e n t  
r e s id e n c e s  a ls o  ranged from ’ l e s s  than a y e a r ’ to  ’ s in c e  b ir t h  ( se e  
T able 1 ( f ) ) ,  and t h is  showed a s i g n i f i c a n t  d i f f e r e n c e  a cro ss  l o c a l e s .  
The c i t y  resp on d en ts had a s h o r te r  le n g th  o f  r e s id e n c y  than th e  town 
and th e  s q u a t te r  r e sp o n d e n ts , w h ile  th e  town resp o n d en ts  had a s i g n i ­
f i c a n t l y  s h o r te r  le n g th  o f  r e s id e n c y  than th e  s q u a t te r  r e sp o n d e n ts .
In  th e  a n a ly s is  to  be rep o r te d  in  t h is  s e c t i o n ,  resp on d en ts  o f  
th e  fo u r  tow n s, two c i t i e s  and th e  fou r  c i t y - s q u a t t e r  areas w ere com­
b in ed  to  c o n s t i t u t e  th e  tow n, c i t y  and c i t y  s q u a t te r  sa m p le s . On each  
m easure o f  s o c i a l  b e h a v io u r , a m u lt ip le  r e g r e s s io n  a n a ly s is  was done to
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T a b l e  1
R esp on d en ts’ p e r so n a l c h a r a c t e r i s t ic s  a c r o ss  th r e e  en v iron m en ts
Sex^
C ity Town S q u a tter T o ta l
1. Male 6 8 .2 4 1 .0 3 8 .0 4 9 .6
2 . Female 3 1 .8 5 9 .0 6 2 .0 5 0 .5
Stage o f  Life*^
(n=88) (n=66) (n=10 1) (n=256)
I. M arried 7 4 .7 8 1 .3 9 8 .0 8 5 .0
2 . Unmarried 2 5 .3 18 .7 2 .0 15 .0
Age":
(n=88) (n=66) (n=I01) (n=256)
1. Age 25 and below 21. 1 18.5 8 .4 15 .2
2 . Between 26 -4 4 5 5 .3 5 9 .3 5 5 .4 5 5 .2
3. Between 45-65 2 2 .5 2 2 .2 36. 1 2 7 .7
4. Age 65 and above 1 .3 0 0 0 .4
B ir th  P la c e  O rigin^
(n=88) (n=66) (n=101) (n=256)
1. P r e sen t p la c e  o f  r e s id e n c e 6 4 .8 8 8 .4 9 .








1. Upper m idd le  c la s s 19.5 3 .5 0 7 .0
2 . M iddle c la s s 6 2 .1 9 57 . 1 0 2 8 .5
3. Lower m idd le  c la s s 17.07 30. 1 2 . 19. 1
4 . Upper w orking c la s s 0 3 .0 2 5 .8 10.5
5 . Working c la s s 1.5 6 .3 7 2 .1 8  , 2 9 .3
(n=88) (n=66) (n= 101) (n=256)
T a b l e  1 ( c o n t i n u e d )
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S i z e  o f  F a m i l y
1. s in g le 2 0 .2 12.5 2. 11.06
2 . Fam ily w ith  no c h ild r e n 3 0 .3 15.7 10. 20 . 1
3. Fam ily w ith  one or more 
c h iId re n 3 4 .8 4 6 .8 55 . 4 5 .8
4. Fam ily l i v i n g  to g e th e r  w ith  
p a ren ts 10, 1 19.9 19. 13.8
5 . Fam ily l iv i n g  to g e th e r  w ith  
p a r e n ts , s i s t e r s  and b r o th e r s 4 .5 7 .8 14. 9 .0 9
(n=88) (n=66) (n -101 ) (n=256)
Length o f  R esidency^
1. L ess than a year 10. 1 10.2 2 .7 6 .6
2 . Between 1-4  y e a r s 2 0 .7 11.9 6 .8 11.3
3. Between 5 -9  y e a r s 18 .3 13.6 11.0 12. 1
4 . Between 10-19 y e a r s 17. 1 18.6 16 .4 14.4
5 . Over 20 y e a r s 2 6 .8 2 3 .7 6 3 .0 32 .0
6 . S ince b ir t h 6 . 1 2 2 .0 0 7.
(n=88) (n=66) (n= 101) (n=256)
C h i-square a n a ly s is  showed th a t  th e re  was a s i g n i f i c a n t  d i f f e r e n c e  
in  the co m p o sitio n  o f  s e x  a c r o ss  th e  th r ee  s e t t in g s  (x^ (2) = 1 9 .8 ,  
p < .0 1 ) .  The c i t y  sam ple was s i g n i f i c a n t l y  d i f f e r e n t  in  i t s  s e x  
co m p o sitio n  than th e  town sam ple (x ^ ( l)  = 1 1 .9 , p < .0 1 )  and the  
s q u a tte r  sam ple ( x ^ ( l )  = 1 7 .1 , p < .0 1 ) ,  w h ile  th e  town sam ple and 
the s q u a tte r  s a n g le  d id  n ot d i f f e r  from each  o th e r  ( x ^ ( 0  = 1 4 .6 ,
p < .0 1 ) .
C h i-sq u are a n a ly s is  showed a s ig n i f i c a n t  a s s o c ia t io n  betw een  resp on­
d e n t s ’ s ta g e  o f l i f e  and lo c a le s  (x^ (2 ) = 2 5 .7 8 , p < .0 1 ) .  The c i t y  
sam ple were n o t s i g n i f i c a n t l y  d i f f e r e n t  in  th e  s ta g e  o f  l i f e  from th e  
town sanç)le ( x ^ ( l )  = 1 .0 9 , n s ) ,  bu t d i f f e r e n t  from th e  s q u a tte r  
sa n p le  (%2(1) = 2 5 .4 ,  p < . 0 1 ) ,  w h ile  the town sam ple was a l s o  
s i g n i f i c a n t l y  d i f f e r e n t  from th e  sq u a tte r  sam ple in  t h is  r e s p e c t  
(X ^ (l) = 1 4 .6 , p < .0 1 ) .
C h i-sq u are a n a ly s is  showed no s ig n i f i c a n t  d i f f e r e n c e  in  th e  d i s t r i ­
b u t io n  o f  the age o f  resp o n d en ts  acro ss  s e t t in g s  (x ^ (6 ) = 9 .9 1 ,  n s ) .  
The c i t y  r e sp o n d e n ts ’ age co m p o sitio n  was n o t  s i g n i f i c a n t l y  d i f f e r e n t  
from th e town resp o n d en ts  (x ^ (3 ) = 7 .8 5 , p < .0 5 ) ,  w h ile  the town 
sam ple d id  n ot d i f f e r  from th e  sq u a tte r  sam ple in  age (x^ (3 ) = 4 .7 5 ,  
n s ) .
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T a b l e  1 ( c o n t i n u e d )
C h i-sq u are a n a ly s is  showed a s ig n i f i c a n t  a s s o c ia t io n  betw een lo c a le  
and p la c e  o f o r ig in  o f  resp on d en ts (x ^ (2 ) -  1 1 3 .9 , p < .0 1 ) .  The 
c i t y  resp on d en ts  were s i g n i f i c a n t l y  d i f f e r e n t  in  t h e ir  b ir th  p la c e  
co m p o sitio n  than th e  town resp o n d en ts  ( x ^ ( l )  = 1 0 .6 , p < .0 1 ) ,  and 
th e  c i t y - s q u a t t e r  resp on d en ts ( x ^ ( l )  ~ 6 4 .5 ,  p < . 0 1 ) ,  w h ile  th e  
town resp ondents*  c o m p o sitio n  in  t h i s  r e s p e c t  a l s o  showed a s i g n i ­
f i c a n t  d i f f e r e n c e  from th e  c i t y - s q u a t t e r  resp on d en ts ( x ^ ( 0  = 1 0 3 .8 ,
P < .0 1 ) .
Respondents* so c io -e c o n o m ic  group c l a s s i f i c a t i o n  was made on th e  
b a s is  o f  in fo r m a tio n  about t h e ir  o ccu p a tio n s  and, fo r  t h i s ,  M ardin*s 
s o c i a l  c la s s  s t r a t i f i c a t i o n  (1967) fo r  th e  T urk ish  s o c ie t y  was used . 
D is tr ib u t io n  o f  respondents* SES c a te g o r ie s  were as fo llo w s :
1. th e  upper m idd le c la s s :  b u s in e s s  men, p r o f e s s io n a ls  and 
u n iv e r s i t y  g rad u ates;
2 . th e  m idd le c la s s :  h ig h  s c h o o l graduates and sm a ll p r iv a te
b u s in e s s  men, shop owners;
3. th e  low er m iddle c la s s :  o f f i c e  c le r k s ,  s e c r e t a r ie s ;
4. th e  upper w orking c la s s :  s k i l l e d  w ork ers, d r iv e r s ,  forem en;
5 . th e  w orking c la s s :  s e m i - s k i l l e d  w orkers and u n s k il le d  w ork ers.
C h i-sq u are  a n a ly s is  showed a s ig n i f i c a n t  a s s o c ia t io n  betw een lo c a le  
and th e  SES groups o f  resp on d en ts (x^ (8 ) = 2 00 , p < .0 1 ) .  The c i t y  
resp on d en ts were s i g n i f i c a n t l y  d i f f e r e n t  in  t h e ir  SES co m p o sitio n  
from  th e  town resp on d en ts (x ^ (4 )  = 1 6 .1 6 , p < .0 1 )  and th e  s q u a tte r  
resp on d en ts (x ^ (4 ) = 168, p < .0 1 ) ,  w h ile  th e  town resp on d en ts were  
a l s o  s i g n i f i c a n t l y  d i f f e r e n t  from th e s q u a tte r  resp on d en ts in  t h i s  
r e s p e c t  (x ^ (4 ) = 1 1 3 .4 6 , p < .0 1 ) .
C h i-sq u are a n a ly s is  showed a s ig n i f i c a n t  a s s o c ia t io n  betw een lo c a le  
and th e  s i z e  o f  fa m ily  (x ^ (6 ) = 3 6 .6 5 , p < .0 1 ) .  The c i t y  sam ple  
was n o t d i f f e r e n t  in  th e  s i z e  o f  fa m ily  from th e  town sample 
(X^(4) = 4 .1 5 ,  n s) bu t s i g n i f i c a n t l y  d i f f e r e n t  from th e sq u a tte r  
sample (x^ (4) = 3 6 .0 4 , p < .0 1 ) ,  w h ile  th e  town sam ple s i g n i f i c a n t l y  
d i f f e r e d  from th e  s q u a tte r  sam ple in  t h is  r e s p e c t  (x^ (4 ) = 1 4 .2 5 ,
p < .0 1 ) .
 ^ C h i-sq u are a n a ly s is  showed a s ig n i f i c a n t  a s s o c ia t io n  betw een th e  
le n g th  o f  r e s id e n c y  and l o c a l i t i e s  (x^ (7 ) = 4 8 .4 4 , p < .0 1 ) .  The 
c i t y  resp on d en ts were s i g n i f i c a n t l y  d i f f e r e n t  in  th e  len g th  o f  
r e s id e n c y  from th e  town resp on d en ts (x^ (5 ) = 9 .5 ,  p < .0 5 )  and the  
s q u a t te r  r e s id e n t s  (x ^ (5 ) = 2 6 .2 1 , p < .0 1 ) ,  w h ile  th e  town r e s id e n t s  
a ls o  were s i g n i f i c a n t l y  d i f f e r e n t  from th e s q u a tte r  r e s id e n t s  in  
t h i s  r e s p e c t  (x^ (5 ) = 3 0 .7 8 , p < .0 1 ) .
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examine r e la t io n s h ip s  betw een  a g iven  s o c ia l  behaviour and s e v e r a l  
v a r ia b le s  such  as r e sp o n d e n ts ’ s e x , s ta g e  o f  l i f e ,  o r ig in ,  SES, le n g th  
o f  r e s id e n c e  and lo c a le  o f  r e s id e n c e . I f  th e  lo c a le  o f  r e s id e n c e  
v a r ia b le  i n  th e  a n a ly s is  showed a s ig n i f i c a n t  e f f e c t ,  fu r th e r  a n a ly s is  
on d i f f e r e n c e s  b etw een  th e  th r e e  sam ples fo r  th e  s o c ia l  b eh av iou r  was 
c a r r ie d  o u t .  The com putation o f  m u lt ip le  r e g r e ss io n  a n a ly s is  was 
c a r r ie d  o u t by th e  u se  o f  a package program, s t a t i s t i c a l  package fo r  
s o c ia l  s c ie n c e s  (SPSS) , and codes o f  the v a r ia b le s  in  t h i s  com putation  
are r e p o r te d  i n  Appendix
5 .3 .2  K in ’ s  s o c i a l  b eh av iou r  
S p a t ia l  d is ta n c e  betw een  k in
F i r s t ,  th e  s p a t ia l  d is ta n c e  betw een k in  members’ r e s id e n c e  was 
exam ined. T h is v a r ia b le ,  as su g g e ste d  e a r l i e r ,  may e x p la in  th e  degree  
to  w hich th e  s o c i a l  c o n ta c ts  and h e lp fu ln e s s  occur betw een k in . The k in  
s p a t ia l  d is ta n c e  was sou gh t by a sk in g  resp ondents how c lo s e  th ey  l iv e d  
to  t h e ir  (a )  m other and f a t h e r ,  in c lu d in g  in - la w s , (b) b r o th e r s  and 
s i s t e r s ,  ( c )  u n c le s  and a u n ts , and (d) o th er  r e l a t i v e s .  The average  
r a t in g  a c r o ss  fo u r  ty p e s  o f  r e la t iv e s  on a fou r p o in t  s c a le  ( ’ l i v i n g  
to g e th e r ’ t o  ’ l i v i n g  in  o th e r  c i t y  or tow n’ r a ted  5 to  1, r e s p e c t iv e ly )  
was 1 .7 7 . A m u lt ip le  r e g r e s s io n  a n a ly s is  was undertaken fo r  th e  
r e la t io n s h ip  betw een  r e sp o n d e n ts ’ p erso n a l c h a r a c t e r is t ic s  (eg  s e x , age , 
s ta g e  o f  l i f e ,  b ir t h  p la c e ,  SES, len g th  o f  r e s id e n c y  and lo c a le  o f  
r e s id e n c e )  and r e sp o n d e n ts ’ k in  s p a t ia l  d is ta n c e . The a n a ly s is  r e v e a le d  
(when o th e r  f a c t o r s  w ere c o n tr o lle d  fo r )  a s tro n g  s ig n i f i c a n t  a s s o c ia ­
t io n  b etw een  r e sp o n d e n ts ' l o c a l e  o f  r e s id e n c e  ( c i t y ,  town, s q u a tte r  
areas) and t h e ir  k in  s p a t ia l  d is ta n c e  (F (7 .1 7 1 ) = 2 .3 0 7 , p < .0 2 )  ( s e e  
Table 2 ) .  There was a l s o  an e f f e c t  o f  re sp o n d e n ts’ p e r so n a l charac­
t e r i s t i c s  on k in  s p a t ia l  d is ta n c e . The fem ale resp ondents l iv e d  c lo s e r  
to  t h e ir  k in ,  as d id  unm arried r esp o n d en ts . R espond en ts’ background in
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T a b l e  2
M u l t i p l e  r e g r e s s i o n  e f f e c t  p a r a m e t e r s  (B )  a n d  s t a n d a r d i z e d
e f f e c t  ( B * )  o f  r e s p o n d e n t s ’ p e r s o n a l  c h a r a c t e r i s t i c s  o n  t h e
s p a t i a l  d i s t a n c e  b e t w e e n  k i n
V a ria b le s B B*
Sex
Age
S tage in  L ife  
B ir th  p la c e  
SES
Length o f  r e s id e n c y  
L oca le
2 .331  
- 0 .8 7 0  
- 1 .  127 
- 0 .1 5 2  
-0 .0 3 2  
0 .7 0 4  
1 .367
0 . 166 
-0 .075  
■0. 139' 
-0. 151' 
-0 .106  
0 . 134' 
0 . 153-
1 F (7 ,1 7 1 ) = 4 .7 9 , P < .01
2 F (7 ,1 7 1 ) = 3 .2 3 , P < .01
3 F (7 ,1 7 1 ) = 3 .6 7 , P < .01
4 F (7 ,1 7 J ) = 2 .8 3 , P < .01
5 F (7 ,1 7 1 ) = 2 .3 7 , P < .0 2
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terms o f  b ir t h  p la c e  in f lu e n c e d  th e  g eo g r a p h ica l p ro x im ity  betw een  k in ;  
resp on d en ts w ith  town or r u r a l b ir t h  p la c e  background tended  to  l i v e  
c lo s e r  to  t h e ir  k in .  As e x p e c te d , th e  le n g th  o f  r e s id e n c y  and resp on ­
d e n ts ' k in  s p a t ia l  d is ta n c e  was s i g n i f i c a n t l y  r e la t e d  (F (7 .1 7 1 )=  2 .8 3 ,  
p < .0 1 ) ;  th e  lo n g e r  a r e sp o n d e n ts ' le n g th  o f  r e s id e n c y , th e  la r g e r  th e  
number o f  r e l a t i v e s  l i v i n g  nearby ( i e  c lo s e r  i n  term s o f s p a t ia l  
d i s t a n c e ) .
S in c e  th e  l o c a le s  ( c i t y ,  tow n, s q u a tte r )  showed a s ig n i f i c a n t  
a s s o c ia t io n  w ith  th e  k in  p r o x im ity , a fu r th e r  a n a ly s is  was c a r r ie d  ou t  
to  exam ine d i f f e r e n c e s  b etw een  l o c a l e s ,  and t h i s  a n a ly s is  showed a s i g ­
n i f i c a n t  d i f f e r e n c e  in  th e  g e o g r a p h ic a l p r o x im ity  a c r o ss  lo c a le s  
(F (2 ,2 5 3 )  = 5 .7 2 8 , p < .0 1 )  ( s e e  T ab le 3 ) .
T ab le 3
Com parison o f  c i t y ,  town and s q u a tte r  resp on d en ts  on  
t h e ir  k in  s p a t ia l  d is ta n c e
M a N
C ity 15 .84  7.31 88
Town 19.96  9 .1 4 67
S q u a tte r 17 .53  6 .2 101
O v e r a ll d i f f e r e n c e : (F (2 ,2 5 3 )  = 5 .7 2 8 ,
C ity  v e r su s  town: ( t (1 8 3 )  = - 1 8 .8 1 , -
C ity  v e r su s  s q u a t te r : ( t (1 8 7 )  = - 1 1 .7 3 , ]
Town v e r su s  s q u a t te r :  ( t (1 6 6 )  = + 8 .6 0 , p < .01 )
The c i t y  re sp o n d en ts  had s i g n i f i c a n t l y  l e s s  r e la t iv e s  l i v i n g  s p a t i a l l y  
c lo s e r  than th e  town and th e  s q u a tte r  r e sp o n d e n ts , w h ile  town
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resp on d en ts had more r e la t iv e s  l i v i n g  a t a c lo s e  d is ta n c e  than the  
s q u a tte r  r e sp o n d e n ts .
The freq u en cy  o f  s o c ia l  c o n ta c ts  betw een  k in
L et us tu rn  to  th e  q u e s t io n  of> how much s o c ia l  c o n ta c ts  resp o n -  
d en ts had w ith  t h e ir  k in  and c o n s id e r  th e  r e la t iv e  im pact o f  r e sp o n d e n ts ’ |
p erso n a l c h a r a c t e r i s t ic s  (eg  s e x , a g e , s ta g e  o f  l i f e ,  b ir th  p la c e ,  SES, 
len g th  o f  r e s id e n c e , l o c a l e  o f  r e s id e n c e )  as w e l l  as k in  s p a t ia l  |
d is ta n c e . The k in ’ s s o c i a l  c o n ta c t  s c o r e s  w ere e v a lu a te d  by th e  
q u e s t io n  w hich  asked resp on d en ts how fr e q u e n tly  th ey  go t in  touch w ith  
t h e ir  k in :  (a ) m other and f a th e r ,  (b ) s i s t e r s  and b r o th e r s , (c )  aunts
and u n c le s ,  and (d) o th e r  r e l a t i v e s .  The average r a t in g  acro ss  fo u r  M
typ es o f  r e la t iv e s  on a f i v e  p o in t  s c a le  ( ’a lm ost every  day’ to  ’n e v e r ’ f
ra ted  5 to  1, r e s p e c t iv e ly )  was 1 .91 .
Two se p a r a te  m u lt ip le  r e g r e s s io n  analyses^  w ere c a r r ie d  ou t to  
e v a lu a te  th e  n o tio n  th a t  k in  in  th e  c i t y  environm ent are s p a t ia l ly  d i s ­
p e r sed , h e n c e , i t  i s  t h i s  s p a t ia l  d is ta n c e  which may b e r e sp o n s ib le  fo r  
a p o s s ib le  c ity /to w n  d i f f e r e n c e  in  th e  frequ en cy  o f  s o c ia l  c o n ta c t s ,  
o th e rw ise  th e r e  would b e  no major in f lu e n c e  o f  th e  urban environm ent 
per s e  on t h i s  v a lu ed  r e la t io n .  T h is p r e s e n ta t io n  was t e s t e d  b y  th e
Vtwo s te p s  o f  a n a ly s is .
In  th e  f i r s t  a n a ly s is  ( ta b le  i s  n o t rep o rted  h e r e ) ,  th ere  was a 
str o n g  in f lu e n c e  o f  r e sp o n d e n ts ’ l o c a l e  o f  r e s id e n c e  on th e  freq u en cy io f  k in  s o c i a l  c o n t a c t s ,  as th e  v a lu e  o f  B* in d ic a te d  th e  town and th e  I
c i t y  s q u a t te r  r e s id e n t s  tended to  have more freq u en t c o n ta c t s .  In  the
, _ Isecond a n a l y s i s ,  when th e  k in  s p a t ia l  d is ta n c e  was in tro d u ced , th e  4
e f f e c t  o f  th e  lo c a le  o f  r e s id e n c e  d isa p p ea red , and th e  k in  s p a t ia l  |. id is ta n c e  became a s tr o n g  s ig n i f i c a n t  fa c t o r  fo r  th e  frequ en cy  o f  k in
Those resp on d en ts who s ta t e d  ’no k i n ’ were dropped ou t o f  th e  p r e sen t  
a n a ly s is  as w e l l  as th e  rem aining a n a ly s is  o f  k in  s o c ia l  b eh av iou r f
w hich w i l l  be r e p o r te d  in  th e  fo llo w in g  s e c t io n s .
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s o c i a l  c o n ta c t  ( s e e  T able 4 ) .  T his r e s u l t  supp orted  th e  e a r l i e r  f in d in g s  
o f  Key (1 9 6 8 ) ,  B u lten a  (1 9 6 9 ) , Koyama (1970) and Kasadra and Jan ow itz  
(1974) th a t  th e  s p a t ia l  d is ta n c e  betw een k in  members in f lu e n c e s  th e  
freq u en cy  o f  t h e ir  s o c ia l  c o n t a c t s ,  and, as s e e n , th e r e  i s  no e f f e c t  o f  
l o c a l i t y  o f  r e s id e n c e  on th e  s o c ia l  c o n ta c ts  betw een  k in .
H e lp fu ln e ss  b etw een  k in
The h e lp fu ln e s s  betw een  k in  was examined by a sk in g  resp o n d en ts  to  
r e c a l l  o c c a s io n s  o f  h av in g  exchanged h e lp  w ith  t h e ir  k in ,  w it h in  th e  
l a s t  s i x  m onths. R espondents rep o r ted  the o ccu rren ce  o f  v a r io u s  ty p es  
o f  h e lp f u ln e s s  betw een  t h e ir  k in  by u s in g  a l i s t  o f tw e lv e  k in d s o f  
h e lp fu ln e s s  (e g  borrow ing sm a ll h ou seh o ld  ite m s , doing  h o u seh o ld  j o b s ,  
lo o k in g  a f t e r  c h i ld r e n , r e q u e s t in g  care in  a p e r io d  o f  s ic k n e s s ,  e t c )  
and, a d d i t io n a l l y ,  th e y  w ere in s tr u c te d  to  s t a t e  any exchange o f  h e lp ­
f u ln e s s  th a t  was n o t s p e c i f i e d  in  th e  l i s t .  R espondents r e p o r te d  706 
in s ta n c e s  o f  h e lp fu ln e s s  exchanged w ith  t h e ir  k in  (an average o f  3 .0 5 ) :  
.24.2% o f  resp o n d en ts  r e p o r ted  no o c c a s io n , w h ile  56.3% o f  them rep o rted  
betw een  1-5 o c c a s io n s  and the rem aining 19.5% o f  resp on d en ts had s i x  or  
more o c c a s io n s  o f  exchanging h e lp f u ln e s s .  Most fr e q u e n t ly  r a te d  typ es  
o f  exch an ges w ere: (a ) borrow ing a sm a ll amount o f  money (11.1% );
(b) lo o k in g  a f t e r  c h ild r e n  (10.2% ); (c )  doing  some h ou seh o ld  jo b s  (9.6% );
(d) a sk in g  a d v ic e  in  ta k in g  a job  (8.08%) ( s e e  Appendix fo r  what 
ty p e s  o f  h e lp fu ln e s s  resp on d en ts  exchanged w ith  t h e ir  k in  w it h in  th e  
l a s t  s i x  m on th s). A m u lt ip le  r e g r e s s io n  a n a ly s is  fo r  th e  r e la t io n s h ip  
betw een  r e sp o n d e n ts ’ p e r so n a l c h a r a c t e r i s t ic s  and th e  o ccu rren ce  o f  
h e lp fu ln e s s  b etw een  t h e ir  k in  o n ly  showed a s ig n i f i c a n t  e f f e c t  on r e s ­
p o n d en ts’ l o c a l e  o f  r e s id e n c e . However, a fu r th e r  a n a ly s is  adding th e  
k in  s p a t i a l  d is ta n c e  v a r ia b le  was undertaken fo r  the a c t u a l i t y  th a t  k in  
in  th e  urban environm ent are  s p a t i a l l y  d is p e r s e d  ( s e e  th e  r e s u l t  o f  k in  
s p a t ia l  d i s t a n c e ) , thus th e  l o c a le  e f f e c t  may s im p ly  r e f l e c t  t h i s  
s p a t ia l  d is ta n c e  betw een  k in . As a r e s u l t ,  th e  e f f e c t  o f  r e sp o n d e n ts ’
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T a b l e  4
M u l t i p l e  r e g r e s s i o n  e f f e c t  p a r a m e t e r s  (B )  an d  s t a n d a r d i z e d
e f f e c t  ( B * )  o f  r e s p o n d e n t s *  p e r s o n a l  c h a r a c t e r i s t i c s  on  t h e
f r e q u e n c y  o f  s o c i a l  c o n t a c t s  b e t w e e n  k i n
V a r ia b le s B
Sex 0 .6 6 0 0 .0 6 3
Age -0 .7 7 6 - 0 .0 8 9
S tage  in  l i f e - 0 .6 7 0 -0 .1 1 ^
B ir th  p la c e -0 .4 5 1 - 0 .0 6 0
SES - 0 .2 4 2 - 0 .0 0 5
L ength o f  r e s id e n c y - 0 .3 7 6 - 0 .0 9 6
L oca le 0 .1 2 9 0 .0 1 9
S p a t ia l  d is ta n c e  betw een  k in 0 .3 2 6 0 .4 3 7
 ^ F (8 ,1 7 0 )  = 2 .3 3 ,  p < .0 2
 ^ F (8 ,1 7 0 )  = 3 7 .9 4 , p < .01
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l o c a le  o f  r e s id e n c e  (urban, n on -u rb an , s q u a tte r  s e t t le m e n ts )  weakened  
(m a r g in a lly  s ig n i f i c a n t )  and th e  k in  s p a t ia l  d is ta n c e  emerged as a very  
s tr o n g  i n f l u e n t i a l  v a r ia b le  fo r  th e  occu rren ce  o f  h e lp fu ln e s s  b etw een  
k in  ( s e e  T ab le 5 ) .  As in  th e  freq u en cy  o f k in  s o c i a l  c o n t a c t s ,  t h i s  
r e s u l t  i s  c o n s is t e n t  w ith  th e  p r e d ic t io n  o f  th e  p r e se n t  stu d y  th a t  k in  
in  urban environm ents as compared w ith  th e  non-urban environm ents are  
g e o g r a p h ic a lly  d is p e r s e d , and t h i s  fe a tu r e  o f  th e  urban environm ent 
in f lu e n c e d  th e  occu rren ce  o f  th e  h e lp fu ln e s s  betw een  k in , but th e  
lo c a le  (e g  urban/non-urban) d oes n o t have any in f lu e n c e  per s e .
E xpected h e lp fu ln e s s  betw een  k in
F u rth er  in v e s t ig a t io n  c o n c e rn in g  k in  h e lp fu ln e s s  was pursued by a 
s e r i e s  o f  q u e s t io n s  which asked resp o n d en ts  how e a sy  i t  was fo r  them to  
ask  t h e ir  k in  fo r  h e lp  in  v a r io u s  a rea s  (eg  lo o k in g  a f t e r  c h ild r e n  fo r  
a co u p le  o f  h o u r s , d is c u s s in g  p e r so n a l p rob lem s, a sk in g  to  sh are  k in ’ s 
house in  th e  co u rse  o f  house s h o r ta g e , e t c ) .  The average r a t in g  a c r o ss  
th e  16 ty p e s  o f  r e q u e s ts  on a f iv e - p o in t  s c a le  o f d i f f i c u l t y  ( ’no 
p r o b lem ', ’ I  can a sk ’ , ’ no i d e a ’ , ’h a rd ’ , ’very  h a rd ’ r a ted  4 to  0 ,  
r e s p e c t iv e ly )  was 2 , 8 5 ( s e e  Appendix fo r  th e  16 ty p e s  o f h e lp f u ln e s s ) .
A m u lt ip le  r e g r e s s io n  a n a ly s is  fo r  th e  r e la t io n s h ip  betw een r e s ­
p o n d en ts’ p e r so n a l c h a r a c t e r i s t ic s  and r e sp o n d e n ts ’ p e r c e p tio n  o f  e a s e -  
o f -a s k in g  h e lp  (or  th e  e x p ec ted  h e lp fu ln e s s )  from t h e ir  k in  showed no 
s i g n i f i c a n t  in f lu e n c e  o f  r e sp o n d e n ts ’ l o c a l e  o f  r e s id e n c e  (eg  c i t y ,  town 
and sq u a tte r  s e t t le m e n ts )  on th e  k in  ex p ected  h e lp fu ln e s s  ( s e e  T ab le 6 ) ,  
W hile r e sp o n d e n ts ’ s ta g e  o f  l i f e  (eg  unm arried k in  members) in f lu e n c e d  
t h e ir  p e r c e p t io n  o f  t h e ir  k in  as more a sou rce  o f  h e lp , th e  s p a t ia l  
d is ta n c e  betw een k in ,  co n tra r y  to  th e  c a se  o f  th e  o ccu rren ce  o f  k in  
h e lp f u ln e s s ,  had a v ery  l im it e d  e f f e c t  on r e sp o n d e n ts ’ ex p ec ted  k in  
h e lp f u ln e s s .  Taken to g e th e r , th e  p r e s e n t  r e s u l t s  su g g e s t  k in  in  th e  
urban environ m ents (as compared w ith  town and sq u a tte r  en v iron m en ts)  
were s p a t i a l l y  d is p e r s e d . The freq u en cy  o f  s o c ia l  c o n t a c t s ,  th e
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T a b l e  5
M u l t i p l e  r e g r e s s i o n  e f f e c t  p a r a m e t e r  (B )  a n d  s t a n d a r d i z e d
e f f e c t  ( B * )  o f  r e s p o n d e n t s ’ p e r s o n a l  c h a r a c t e r i s t i c s  o n  t h e
o c c u r r e n c e  o f  h e l p f u l n e s s  b e t w e e n  k i n
V a r ia b le s B B*
Sex 0 .2 4 9 0 .0 5 0
Age 0 .3 9 3 0 .0 0 9
S ta g e  in  l i f e 0 .1 6 7 -0 .0 0 2
B ir th  p la c e 0 .4 2 1 0 .011
SES 0 .1 6 5 0 .0 7 8
Length o f  r e s id e n c y 0 .2 7 0 0 .0 1 4
L o ca le 0 . 133 0 . 106
S p a t ia l  d is ta n c e  betw een k in 0 . 160 0 .2 3 0
 ^ F (8 ,1 7 0 )  = 4 .2 8 , p < .01
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T a b l e  6
M u l t i p l e  r e g r e s s i o n  e f f e c t  p a r a m e t e r  (B )  a n d  s t a n d a r d i z e d
e f f e c t  ( B * )  o f  r e s p o n d e n t s ’ p e r s o n a l  c h a r a c t e r i s t i c s  o f  t h e
e x p e c t e d  h e l p f u l n e s s  b e t w e e n  k i n
V a r ia b le s B
Sex -0 .3 6 2 0 .0 1 3
Age 0 .5 1 3 0 .0 0 2
S tage in  l i f e - 0 .9 1 4 0 .1 7 0
B ir th  p la c e 0 .4 8 3 0 .071
SES 0 .2 3 7 0 .0 0 3
Length o f  r e s id e n c y 0 .7 5 1 0 .061
L ocale 0 . 192 0 .0 8 9
S p a t ia l  d is ta n c e  betw een  k in 0 .8 2 6 0 . 124
 ^ F (8 ,1 7 0 )  = 4 .3 3 5 , p < .01
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occu rren ce  o f  h e lp fu ln e s s  (m a r g in a lly  s i g n i f i c a n t )  and th e  ex p ected  
h e lp fu ln e s s  betw een k in  w ere n ot a f f e c t e d  by r e sp o n d e n ts ’ l i v i n g  in  th e  
c i t y ,  town and s q u a t te r  en v iron m en ts , bu t r a th e r  by th e  s p a t ia l  d i s ­
tan ce  betw een  k in  members.
5 .3 .3  F r ie n d s ’ s o c ia l  b eh av iou r  
Number o f  ’ c lo s e  f r i e n d s ’
R espondents were asked to  s t a t e  th e  names and a d d r e sses  (or  
approxim ate p la c e )  o f  up to  s i x  p erso n s  whom th ey  co n s id er e d  to  be 
t h e ir  c l o s e s t  f r i e n d s .  R esp on d en ts’ ’ c lo s e  f r i e n d s ’ ranged from 1 to  6 ,  
a v er a g in g  4 .9 2 .  R e la t io n s h ip s  betw een r e sp o n d e n ts ’ h av in g  p e r so n a l  
c h a r a c t e r i s t i c s  w ere exam ined. The m u lt ip le  r e g r e s s io n  a n a ly s is  showed 
no s i g n i f i c a n t  in f lu e n c e  o f  th e  l o c a le  o f  r e s id e n c e ,  nor o f  any o f  
th o se  r e sp o n d e n ts ’ c h a r a c t e r i s t i c s  such  as s e x , l i f e - c y c l e ,  s ta g e  o f  
l i f e ,  SES and le n g th  o f  r e s id e n c y , e x c e p t  fo r  r e sp o n d e n ts ’ b ir t h  p la c e  
background ( s e e  T ab le 7 ) .  There occu rred  an i n t e r e s t in g  f in d in g  w hich  
seems w orth  m en tio n in g , th a t  urban r e s id e n t s  had some s l i g h t l y  more 
f r ie n d s  (a v era g e  5 ,0 6 )  than b o th  th e  town r e s id e n t s  (average 4 .8 2 )  and 
the c i t y - s q u a t t e r  r e s id e n t s  ( 4 ,8 8 ) ,  fu r th e r  d isc o n fir m in g  th e  urban  
im pact h y p o th e s is .
O r ig in  o f  fr ie n d s h ip
R esp o n d en ts’ o r ig in  o f  fr ie n d s h ip  was e v a lu a te d  by the q u e s t io n  
’what i s  th e  o r ig in  o f  f r ie n d s h ip  w ith  th e  above-m entioned f r ie n d s ? ’ . 
R espondents s ta te d  t h e ir  o r ig in  o f  fr ie n d s h ip  by u s in g  fou r  resp o n se  
s c a le s  (m ost o f  my f r ie n d s  are  ch ild h o o d  f r ie n d s ;  m ost o f my f r ie n d s  
are neighbourhood  o r ig in a te d ;  m ost o f  my f r ie n d s  are my work a s s o c ia t e s  
or c o l le a g u e s ;  o th e r  ty p e s  o f  f r ie n d s ;  r a te d  4 to  1, r e s p e c t iv e l y ) .  A 
m u lt ip le  r e g r e s s io n  a n a ly s is  showed a s tr o n g  in f lu e n c e  o f  r e sp o n d e n ts ’ 
l o c a l e  o f  r e s id e n c e  on th e  o r ig in  o f  f r ie n d s h ip  ( s e e  T ab le 8 ) ,  A ls o ,  
r e sp o n d e n ts ’ o r ig in ,  SES group and le n g th  o f  r e s id e n c y  in f lu e n c e d  t h e ir
2 1 3
T a b l e  7
M u ltip le  r e g r e s s io n  e f f e c t  param eters (B) and s ta n d a r d iz e d  
e f f e c t  (B*) o f  r e sp o n d e n ts ’ p e r so n a l c h a r a c t e r i s t ic s  on h a v in g  
a number o f  c lo s e  f r ie n d s
V a r ia b le B B*
Sex - 0 .3 7 3 - 0 .0 1 4
Age 0 . 773 0 .0 0 3
S tage  in  l i f e 0 .9 2 5 0 .0 6 3
O rig in 0 .3 0 6 0 . 169
SES 0 .3 1 1 0 .0 2 9
Length o f  r e s id e n c y 0 . 4 1 7 0 .0 0 4
L oca le - 0 .2 1 3 - 0 .1 3 3
 ^ F ( 7 , 1 7 J ) = 4 . 2 4 ,  p < .01
2 1 4
T a b l e  8
M u ltip le  r e g r e s s io n  e f f e c t  param eter (B) and sta n d a r d iz e d  
e f f e c t  (B*) o f  r e sp o n d e n ts ’ p e r so n a l c h a r a c t e r is t ic s  on th e
o r ig in  o f  f r ie n d s h ip
V a r ia b le B B*
Sex 0 .8 5 2 0 .0 6 9
Age 0 .5 5 5 0 .0 0 5
S tage  in  l i f e 0 . 3 2 7 0.071
O rig in 0 .4 9 2 0.156^
SES 0.391 0 . 149^
Length o f  r e s id e n c y 0. I l l 0 . 157^
L oca le 0 . 101 0 . 156*
 ^ F ( 7 , 1 7 J )  = 2 . 6 9 , p < .01
 ^ F ( 7 , 1 7 J )  = 2 . 8 2 , p < .01
 ^ F ( 7 , 1 7 1 )  = 3 .0 3 , P < .01
 ^ F ( 7 , 1 7 J )  = 2 . 5 8 , p < .01
1 Those r e s id e n t s  who s ta te d  ’no fr ie n d s*  were dropped ou t o f  the  
a n a ly s is  a s w e l l  as th e  rem aining a n a ly s is  o f  fr e in d s h ip  s o c ia l  
behaviour w hich w i l l  be rep orted  in  th e  fo llo w in g  s e c t io n s .
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o r ig in  o f f r ie n d s h ip . Those resp on d en ts who had an o r ig in  o th er  than 
t h e ir  p r e se n t  p la c e  o f  r e s id e n c e , lower so c io -eco n o m ic  s ta tu s  r e s -  I
p undents, and resp o n d en ts  w ith  a lo n g -tim e  r e s id e n c y  tended to  have f
5
th e ir  fr ie n d s h ip  o r ig in a te d  in  more lo c a le  neighbourhood or from t h e ir  #
ch ild h o o d .
S in ce  th e  l o c a le  o f  r e s id e n c e  was an i n f l u e n t i a l  v a r ia b le ,  a S
fu r th e r  a n a ly s is  fo r  th e  d i f f e r e n c e  betw een c i t y ,  town and c i t y - s q u a t t e r  
se tt le m e n ts  was c a r r ie d  o u t . C h i-square a n a ly s is  showed a s ig n i f ic a n t  
d if f e r e n c e  a c r o ss  th r e e  s e t t in g s  in  r e sp o n d e n ts’ o r ig in  o f  fr ie n d s h ip  
(se e  T able 9 ) .
S p a t ia l d is ta n c e  betw een fr ie n d s
The s p a t ia l  d is ta n c e  betw een f r ie n d s  was examined by th e  q u e s t io n  I
’how c lo s e  do you l i v e  to  the above-m entioned f r ie n d s ? ’ . R espondents
in d ic a te d  t h i s  by u s in g  fou r  resp on se  s c a le s  ( ’ th e y  a l l  l iv e d  in  th e
same neighbourhood’ to  ’ th ey  a l l  l iv e d  in  another c i t y ,  town’ ra ted
. 14 to  1, r e s p e c t iv e l y ) .  The a n a ly s is  fo r  th e  r e la t io n s h ip  betw een |
resp o n d en ts’ p e r so n a l c h a r a c t e r is t ic s  and th e  s p a t ia l  d is ta n c e  betw een É
■ . . .  iresp ondents and t h e ir  f r ie n d s  showed a s tro n g  s ig n i f i c a n t  in f lu e n c e  or “
resp o n d en ts’ l o c a l e  o f  r e s id e n c e  (eg  c i t y ,  town, c i t y - s q u a t t e r )  when 
oth er  fa c t o r s  were c o n tr o l le d  fo r  ( s e e  T able 10) .
A ls o , resp ondents*  so c io -eco n o m ic  s ta t u s  and le n g th  o f  r e s id e n c y  
had e f f e c t s  on th e  s p a t ia l  d is ta n c e  betw een f r ie n d s .  Those resp on d en ts  
w ith  h ig h  le n g th  o f  r e s id e n c y  tended to  have more f r ie n d s  l i v i n g  n earby , 
which su p p orts th e  f in d in g s  o f  Kasadra and Janow itz  ( 1974 ) .  Addi­
t io n a l ly ,  resp on d en ts  w ith  a h ig h er  s ta tu s  tended to  have a sm a ller  
p rop ortion  o f  t h e ir  f r ie n d s  r e s id in g  w ith in  a c lo s e  v i c i n i t y  (m a rg in a lly  




T a b l e  9
Comparison o f  th e  c i t y ,  town and c i t y - s q u a t t e r  r e s id e n t s  on t h e ir
o r ig in  o f  fr ie n d sh ip ^
C ity  Town C ity -s q u a t te r
1. M ostly  ch ild h ood  fr ie n d s 9 .6 19.3 17. 1
2.  Neighbourhood o r ig in a te d  
fr ie n d s 36 . 2 6 1 . 4 76 . 8
3 . Work a s s o c ia t e s 45 . 8 17.5 6.  1
4. O ther k in d  o f  f r ie n d s  than  
th e  above th r e e 8 .4 1 .8 1 .0
(n=83) (n=57) (n=99)
 ^ X^(6) = 4 9 . 9 3 ,  p < .01
C ity  v e r su s  town: X%(3) = 14 . 37 ,  p < .01
C ity  v e r su s  s q u a tte r : X^(3) = 5 0 . 3 ,  p < .01
Town v e r su s  s q u a tte r : X^(3) = 6 . 3 ,  ns
2 1 7
T a b l e  10
M u ltip le  r e g r e s s io n  e f f e c t  param eter (B) and sta n d a rd ized  
e f f e c t  (B*) o f  r e sp o n d e n ts' p e r so n a l c h a r a c t e r is t ic s  on 
g e o g r a p h ic a l p r o x im ity  betw een them and t h e ir  fr ie n d s
V a r ia b le B B
Sex 0 .1 3 3 0 .071
Age 0 .7 4 2 0 .0 4 8
S tage  in  l i f e 0 . 195 0 .0 1 8
B ir th  p la c e 0 .4 0 0 0 .0 5 0
SES 0 .3 1 3 0.091^
Length o f  r e s id e n c y 0 .171 0.283^
L oca le 0 .4 3 2 0 .365^
* F (7 ,J 7 1 )  = 1 .7 0 , p < . 0 1
 ^ F (7 ,1 7 1 )  = 1 1 .9 9 , p < . 0 1
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A fu r th e r  a n a ly s is  showed a s ig n i f ic a n t  d i f f e r e n c e  in  th e  f r i e n d s '  
s p a t ia l  d is ta n c e  a c r o ss  th e  c i t y ,  town and sq u a tte r  environm ents  
(X^(G) = 7 1 ,2 9 ,  p < .0 1 )  ( s e e  T ab le  1 1 ) . The c i t y  resp on d en ts  had 
t h e ir  f r ie n d s  s p a t ia l ly  more d is p e r s e d  than th e  town r e sp o n d e n ts , and 
th e  sq u a tte r  r e sp o n d e n ts , w h ile  th e  town r e sp o n d e n ts' f r ie n d s  a l s o  were  
more s p a t i a l l y  d isp e r se d  than th e  sq u a tte r  r e sp o n d e n ts' f r i e n d s .  As 
can be se en  from  T able 11, th e  sq u a tte r  r e sp o n d en ts' f r ie n d s h ip  s u g g e s ts  
a v e r y  i n t e r e s t i n g  p ic tu r e :  a lm ost a l l  t h e ir  c lo s e  f r ie n d s  w ere from
th e  same sq u a tte r  s e t t le m e n t  (88 .9% ). In  t h i s  r e s p e c t  th e  group 
c l o s e s t  to  sq u a tte r  r e sp o n d en ts  are town resp on d en ts  o f  whom 84.2% 
rep orted  f r ie n d s  l i v i n g  in  th e  neighbourhood o f  t h e ir  town. On th e  
o th er  hand, urban r e sp o n d e n ts ' f r ie n d s  were q u ite  d isp e r se d  w ith in  th e  
c i t y :  36.1% o f  f r ie n d s  l iv e d  in  an oth er  p art o f  th e  c i t y  and 19.3% in  
another town or c i t y ,  w h ile  o n ly  44.6% o f th e  urban r e sp o n d e n ts'  
f r ie n d s  w ere re p o r te d  as l i v i n g  in  th e  same neighbourhood .
The freq u en cy  o f  s o c ia l  c o n ta c t s  betw een fr ie n d s
How much s o c ia l  c o n ta c t s  resp on d en ts had w ith  t h e ir  f r ie n d s  was 
e v a lu a te d  by th e  q u e s t io n  'how o f te n  do you se e  your f r i e n d s ? ' .  The 
r e sp o n ses  w ere in d ic a te d  by a r a t in g  on a fo u r -p o in t  s c a le  ( 'e v e r y  day' 
to  'o c c a s io n a l ly '  r a te d  4 to  1, r e s p e c t iv e l y ) .  By in c lu d in g  the  
f r ie n d s '  s p a t ia l  d is ta n c e  v a r ia b le ,  an a n a ly s is  on th e  f r ie n d  freq u en cy  
o f  s o c ia l  c o n ta c ts  was c a r r ie d  o u t . As th e  a n a ly s is  r e v e a le d , th e r e  
was no e f f e c t  o f  l o c a l e  o f  r e s id e n c e  on the freq u en cy  o f  s o c ia l  c o n ta c ts  
when o th e r  f a c t o r s  w ere c o n t r o l le d  fo r  ( s e e  T ab le 1 2 ) . Y e t , th e  s p a t ia l  
d is ta n c e  betw een  f r ie n d s  s t r o n g ly  a f fe c te d  the freq u en cy  o f  s o c ia l  
c o n t a c t s .  A lso  th e  le n g th  o f  r e s id e n c y  had some l im ite d  e f f e c t  on th e  
s o c ia l  c o n t a c t s .  R espondents who had a lo n g er  le n g th  o f  r e s id e n c y  
tended to  have more fr e q u e n t  s o c ia l  c o n ta c ts  w ith  t h e ir  f r ie n d s .
The p a t te r n  o f  f r ie n d s '  s o c ia l  c o n ta c ts  a c r o ss  environm ents
A fu r th e r  i n v e s t ig a t io n  o f  fr ie n d s h ip  was pursued by th e  q u e s t io n
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T a b l e  11
Comparison o f  c i t y ,  town and s q u a tte r  resp o n d en ts  on t h e ir  fr ie n d s*  
s p a t i a l  d is ta n c e *  (freq u en cy  in  %)
C ity  Town S q u a tter
2 2 .9  42 .1  7 1 .7
2 1 .7  42.1 17 .2
36 .1  5 .3  9 .1
19 .3  10.5  2 .0
(n=8 8 ) (n=67) (n= 1 0 1 )
A l l  l i v e  in  th e  same 
neighbourhood
Most o f  them l i v e  in  th e  
same neighbourhood
Most o f  them l i v e  in  
an oth er  neighbourhood
A l l  l i v e  in  a n o th er  town 
or c i t y
*  X % ( 6 )  = 7 1 .2 9 , p < .01
C ity  v e r su s  town: X^(3) = 2 4 .0 5 , p < .01
C ity  v e r su s  s q u a tte r :  x^ (3 ) = 5 0 .5 2 ,  p < .01
Town v e r su s  s q u a t te r :  x^ (3 ) = 2 1 .3 2 , p < .01
2 2 0
T a b l e  12
M u ltip le  r e g r e s s io n  e f f e c t  param eter (B) and s ta n d a rd ized  
e f f e c t  (B*) o f  resp on d en ts*  p e r so n a l c h a r a c t e r i s t ic s  on
the freq u en cy  o f  s o c i a l  c o n ta c ts w ith  t h e ir fr ie n d s
V a r ia b le B
Sex 0 .1 6 3 0 .0 7 4
Age -0 .3 0 6 0 . 0 1 6
Stage in  l i f e -0 .4 9 3 0 .0 3 8
B ir th  p la c e - 0 .1 5 2 0 .0 9 6
SES 0 .6 9 6 0 .0 0 7
Length o f  r e s id e n c y 0 .921 0 .1 1 5
L ocale 0 .291 0 .0 9 8
S p a t ia l  d is ta n c e  betw een  f r ie n d s 0 .3 2 6 0 . 168'
 ^ F (8 ,1 7 J )  = 1 .8 6 , p < .1 0  
 ^ F (8 ,1 7 1 )  = 4 .1 0 ,  p < .01
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wh ich asked resp o n d en ts  'w h ich  way do you g e t  in  tou ch  w ith  your  
f r i e n d s ? ' .  R espondents r a te d  t h i s  on a f iv e - p o in t  s c a le :  (a ) u s u a l ly
home v i s i t i n g ,  (b) u s u a l ly  m eetin g  somewhere e l s e  in  th e  l o c a l e  p la c e ,
(d) u s u a l ly  somewhere e l s e  o u t o f  th e  l o c a l e  p la c e ,  (d) u s u a l ly  a t  work 
p la c e ,  (e )  u s u a l ly  by te le p h o n e  or o th e r  m eans, r a te d  5 to  I , 
r e s p e c t iv e ly .  M u ltip le  r e g r e s s io n  a n a ly s is  showed a s tr o n g  s ig n i f i c a n t  
e f f e c t  o f  l o c a l e  o f  r e s id e n c e  on r e sp o n d e n ts ' p a tte r n  o f  s o c ia l  con­
t a c t s  betw een  fr ie n d s  ( s e e  T ab le 1 3 ) . S p a t ia l  d is ta n c e  betw een fr ie n d s  
a ls o  a f f e c t e d  s i g n i f i c a n t l y  t h e ir  in t im a te  s o c ia l  c o n ta c t s :  f r ie n d s
r e s id e d  away from each  o th e r  had s o c i a l  c o n ta c ts  in  a l e s s  in t im a te  way. 
R espondents who were fe m a le , o f  a low er age group, h a v in g  o r ig in  o th er  . 
than th e  p r e s e n t  p la c e  o f  r e s id e n c e  and h av in g  a lo n g -t im e  r e s id e n c e ,  
tended to  have s o c ia l  c o n ta c t s  w ith  t h e ir  f r ie n d s  in  a more in t im a te  
fa sh io n .
In a fu r th e r  a n a ly s is  on th e  l o c a l e  o f  r e s id e n c e ,  th e r e  was some 
d if f e r e n c e  in  in tim a cy  o f  f r ie n d s h ip  s o c ia l  c o n ta c ts  a c r o ss  th e  th r ee  
s e t t in g s  (x^ (ü ) = 6 9 .9 6 , p < .0 1 )  ( s e e  T ab le 1 4 ) . The c i t y  r e sp o n d e n ts , 
in  t h e ir  p a t te r n  o f  in tim a c y  o f  s o c ia l  c o n t a c t s ,  d i f f e r e d  s i g n i f i c a n t l y  
from th e  town resp o n d en ts  (x ^ (4 ) = 1 5 .7 ,  p < .0 1 ) ,  and th e  sq u a tte r  
resp o n d en ts  (x ^ (4 ) = 8 5 .6 7 ,  p < .0 1 ) ,  w h ile  th e  to^m r e sp o n d en ts  were 
a ls o  s i g n i f i c a n t l y  d i f f e r e n t  from th e  s q u a tte r  r e sp o n d en ts  (x ^ (4 )  = 2 7 .5 5 ,
p < . 0 1 ) .
The o ccu rren ce  o f  h e lp fu ln e s s  betw een fr ie n d s
The occu rren ce  o f  h e lp fu ln e s s  betw een f r ie n d s  was e v a lu a te d  by 
the q u e s t io n  form at, in  a s im i la r  manner to  th a t  fo r  k in  h e lp fu ln e s s  
( s e e  k in  h e lp fu ln e s s  s e c t i o n ) .  R esp on d en ts, by u s in g  a l i s t  o f  tw e lv e  
k in d s o f  h e lp f u ln e s s ,  r e p o r te d  v a r io u s  k in d s  o f  h e lp  exchanged w ith  
th e ir  f r ie n d s  w hich had occu rred  w ith in  th e  l a s t  s i x  m onths. They 
rep orted  628 o c c a s io n s  o f  v a r io u s  ty p e s  o f  h e lp  exchanges w ith  t h e ir  
fr ie n d s  w hich was averaged 2 .4  per r e sp o n d e n t. Of r e sp o n d e n ts , 25%
2 2 2
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M u ltip le  r e g r e s s io n  e f f e c t  param eter (B) and sta n d a rd ized  
e f f e c t  (B*) o f  re sp o n d e n ts' p e r so n a l c h a r a c t e r i s t ic s  on
th e  p a tte r n o f  s o c i a l  c o n ta c ts  betw een fr ie n d s
V a r ia b le B
Sex 0 . 164 0 .0 9 1 1
Age - 0 .1 6 7 0 .113^
S tage in  l i f e - 0 .8 0 5 - 0 .0 7 8
O rig in 0 .2 4 0 0 .187^
SES 0 .4 2 2 0 .0 5 5
Length o f  r e s id e n c y 0 . 155 0 . 196*
L oca le 0 .3 9 3 0.226^
S p a t ia l  d is ta n c e betw een  fr ie n d s 0 .4 3 7 0 .241^
1 F (8 ,1 7 1 )  = 1 .9 9 , p < . 1 0
2 F (8 ,1 7 1 )  = 3 .0 1 , p < . 0 1
3 F (8 ,1 7 1 )  = 7 .7 2 , p < . 0 1
4 F (8 ,1 7 1 )  = 6 .5 4 , p < . 0 1
5 F (8 ,1 7 J )  = 10 .0 4 , p < . 0 1
6 F (8 ,1 7 1 )  = 11 .54 , p < . 0 1
2 2 3
T a b l e  14
Comparison o f  c i t y ,  town and s q u a tte r  resp on d en ts on t h e ir  f r ie n d s '  
in tim a cy  o f  s o c i a l  c o n ta c ts  s c o r e *  (freq u en cy  in  %)
C ity  Town S q u a tter
U su a lly  home 3 0 . 0  2 1 .4 2
V i s i t i n g
By te le p h o n e  or o th e r  20 5 10 7means
10. 10
U su a lly  m eetin g  some­
where e l s e  in  th e  12 .0  4 2 .8  8 1 .0
lo c a le  p la c e
U su a lly  m ee tin g  some­
where e l s e  out o f  th e  14 ,5  1 .8  1 ,0
lo c a le  p la c e
u s u a l ly  a t  th e  o f f i c e  ^2 . 9  2 3 .2  6 . 1(o r  p la c e  o f work)
1.0
(n=83) (n=65) (n=99)
* x ^ (8 ) = 6 9 .9 6 ,  p < .01
c ity  v e r su s  town; x^ (4 ) = 1 5 .7 , p < .01
C ity  v e r su s  s q u a tte r :  x^ (4 ) = 9 1 .0 4 , p < .01
Town v e r su s  s q u a t te r :  x ^ (4 ) = 3 5 .8 0 , p < .01
2 2 4
rep orted  no h e lp  exch an ge , 64.4% rep orted  h e lp  exchange o f  1-5 o c c a ­
s io n s ,  w h ile  th e  rem ain in g  1 1 . 6 % rep o rted  more than f i v e  o c c a s io n s  o f  
h e lp fu ln e s s .  The m ost f r e q u e n t ly  r e p o r ted  in c id e n c e s  o f  h e lp fu ln e s s  
between r e sp o n d en ts  and t h e ir  f r ie n d s  w ere: d i s c u s s in g  p e r so n a l
m atters (16 .2% ), borrow ing a sm a ll amount o f  money (12 ,3% ), lo o k in g  
a f te r  c h ild r e n  (10 .4% ), borrow ing some p e r so n a l b e lo n g in g s  (9.9% )
(s e e  Appendix ) .
A m u lt ip le  r e g r e s s io n  a n a ly s is  fo r  th e  r e la t io n s h ip  betw een r e s ­
pondents* p e r so n a l c h a r a c t e r i s t i c s  on th e  occu rren ce  o f  h e lp fu ln e s s  
betw een r e sp o n d en ts  and t h e ir  f r ie n d s  was un d ertak en . -As th e  a n a ly s is  
in d ic a te d , resp on d en ts*  lo c a le  o f  r e s id e n c e  had a s i g n i f i c a n t  in f lu e n c e  
on the o c c u rren ce  o f  h e lp fu ln e s s  when o th er  f a c t o r s  were c o n t r o l le d  f o r .  
However, s e x ,  age and s o c ia l  c la s s  a l s o  had e f f e c t s  on th e  occu rren ce  
o f  h e lp fu ln e s s  ( s e e  T ab le 1 5 ) . Female resp on d en ts  exchanged more h e lp  
w ith  t h e ir  f r i e n d s .  The resp o n d en ts  w ith  a low er s t a t u s  tended to  
exchange more h e lp  w ith  t h e ir  f r ie n d s  and t h is  r e s u l t  was c o n s is t e n t  
w ith  th e  p r e v io u s  d a ta  o f  Young and W illm ott (1 9 6 2 ) , Cans (1 9 6 2 ) ,  y e t  
n ot w ith  Sm ith , Form and Stone (1 9 5 4 ) , who found g r e a te r  h e lp fu ln e s s  
among th e  h ig h e r  SES in d iv id u a ls .  The advanced l i f e - c y c l e  (a g e) o f  
resp on d en ts  a l s o  had a n e g a t iv e  in f lu e n c e  on th e  o ccu rren ce  o f  h e lp f u l ­
n e ss  w hich supported  th e  e a r l i e r  f in d in g  o f  Kasadra and J a n o w itz  (1 9 7 4 ) ,  
The f i n a l  v a r ia b le  th a t  in f lu e n c e d  th e  occu rren ce  o f  h e lp fu ln e s s  
between f r ie n d s  was th e  s p a t ia l  d is ta n c e  betw een f r ie n d s .  However, as  
a lrea d y  s e e n , th e  l o c a le  v a r ia b le  ( a l l  o th er  in d ep en d en t v a r ia b le s  
c o n tr o lle d  fo r )  showed an a s s o c ia t io n  w ith  th e  o ccu rren ce  o f  f r e in d -  
h e lp fu ln e s s .  T h is r e s u l t  i s  i n t e r e s t i n g ,  e s p e c i a l ly  in  th e  l i g h t  o f  
the p r e v io u s ly  su g g e s te d  a n a ly s i s ,  th a t  lo c a le  d i f f e r e n c e s  in  h e lp f u l ­
n e ss  may be a fu n c t io n  o f  s p a t ia l  d is ta n c e  betw een f r ie n d s .  Y e t , t h i s  
was n o t th e  c a se  in  th e  p r e se n t  s tu d y : even w ith  th e  s p a t ia l  d is ta n c e
c o n tr o l le d  f o r ,  resp on d en ts*  lo c a le  o f  r e s id e n c e  had a p e r s i s t e n t
2 2 5
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M u l t i p l e  r e g r e s s i o n  e f f e c t  p a r a m e t e r  (B )  an d  s t a n d a r d i z e d
e f f e c t  (B * )  o f  r e s p o n d e n t s *  p e r s o n a l  c h a r a c t e r i s t i c s  on
t h e  o c c u r r e n c e  o f  h e l p f u l n e s s
V a r ia b le B B*
Sex 0 .5 6 4 0.137^
Age 0 .4 6 6 0.137^
Stage in  l i f e 0 .2 0 4 0 .0 3 4
B ir th  p la c e 0 .1 4 3 0 .0 0 4
SES 0 .3 2 8 0.188^
Length o f  r e s id e n c y 0 .161 0 . 104^
L ocale 0 .3 6 0 0.137^
S p a t ia l  d is ta n c e  betw een  f r ie n d s 0 .4 1 6 0 .1 4 3 *
1 F (8 ,1 7 1 )  = 3 .5 8 , P < . 0 1
2 F (8 ,1 7 1 )  = 3 .5 3 , P < . 0 1
3 F (8 ,1 7 1 )  = 3 .8 1 , P < . 0 1
4 F (8 ,1 7 1 )  = 1 .8 9 , P < . 10
5 F (8 ,1 7 1 )  = 2 .0 3 , P < . 0 2
6 F (8 ,1 7 I )  = 2 .6 7 , P < . 0 1
'I
2 2 6 ; :I
in f lu e n c e  on the occu rren ce o f fr ie n d  h e lp fu ln e s s .  |
When we turn  to  fu r th e r  a n a ly s is  o f  the lo c a le  v a r ia b le ,  th e  |
th ree  sam ples showed s ig n i f i c a n t  d if f e r e n c e s  in  th e  occu rren ce  o f  
h e lp fu ln e s s  betw een fr ie n d s  (F (2 ,2 5 3 )  = 1 6 .4 6 , p < .0 1 )  ( s e e  T ab le 1 6 ) .
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Comparison o f  c i t y ,  town and sq u a tte r  resp on d en ts on th e  occu rren ce
o f  f r ie n d -h e lp fu ln e s s asc o re s
M a N
C ity 1 .58 2 .0 4 8 8
Town 2 .2 6 1.97 67
C ity sq u a tte r  3 .37 2 .27 101
* F (2 ,2 5 3 )  = 1 6 .4 6 , p < . 0 1
The c i t y  resp o n d en ts  exchanged s ig n i f i c a n t ly  l e s s  h e lp  w ith  t h e ir  '
Ifr ie n d s  than th e  town resp on d en ts ( t (1 5 3 )  = - 2 .1 2 ,  p < .0 3 )  and th e  .%
1
sq u a tte r  resp o n d en ts  ( t (1 8 7 )  «= - 5 .5 9 ,  p < .0 1 ) ,  and th e  town resp on d en ts  
a ls o  exchanged l e s s  h e lp fu ln e s s  than th e  c i t y  sq u a tte r  resp on d en ts
( t (1 6 6 )  -  - 3 .2 3 ,  p < .0 1 ) .
iThe ex p ected  h e lp fu ln e s s  betw een fr ie n d s
As w ith  k in ,  fr ie n d s*  exp ected  h e lp fu ln e s s  was e v a lu a te d  by th e
i
q u e stio n  'how e a sy  i s  i t  fo r  you to  ask fr ie n d s  fo r  h e lp ? * . The
Iq u e stio n  form at used  was s im ila r  to  th a t fo r  k in  exp ected  h e lp fu ln e s s
(se e  th e  k in  h e lp fu ln e s s  s e c t io n ) .  The average r a t in g s  a c r o ss  th e  16 
typ es o f  h e lp fu ln e s s  th a t  resp on d en ts rep orted  ea sy  to  ask from t h e ir  
fr ie n d s  was 3 .1 2  ( s e e  Appendix fo r  respondents*  r a t in g s  o f  fr in e d s *  
h e lp fu ln e s s )  .
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A m u lt ip le  r e g r e s s io n  a n a ly s is  showed no e f f e c t  o f  r e sp o n d en ts'  
l o c a le  o f  r e s id e n c e  on th e  ex p e c te d  h e lp fu ln e s s ,  w h ile  th e r e  was 
in f lu e n c e  o f  l i f e - c y c l e  (a g e )  and o r ig in  ( s e e  T ab le 1 7 ) .
As se en  in  th e  above a n a l y s i s ,  by c o n tr a s t  to  th e  o ccu rren ce  o f  
h e lp fu ln e s s ,  th e  s p a t ia l  d is ta n c e  betw een f r ie n d s  and resp o n d e n ts' 
lo c a le  o f  r e s id e n c e  d id  n o t  have any in f lu e n c e  on resp o n d e n ts' exp ec­
t a t io n  o f  v a r io u s  ty p e s  o f  h e lp fu ln e s s  from t h e ir  f r ie n d s .  In sum, 
th en , th e  p r e s e n t  r e s u l t s  s u g g e s t  th a t  the urban environm ent has a 
l im ite d  in f lu e n c e  on th e  s o c i a l  b ehaviour betw een f r ie n d s ,  when to h er  
p o t e n t ia l  i n f l u e n t i a l  v a r ia b le s  are  c o n tr o lle d  f o r .  Only in  a few  
m easures o f f r i e n d s '  s o c ia l  b eh aviou r d id  c i t y  resp o n d en ts  d i f f e r  from  
the town r e sp o n d en ts  and th e  c i t y - s q u a t t e r  r e sp o n d e n ts , w h ile  th e  c i t y -  
sq u a tte r  r e sp o n d e n ts  m atched in  a l l  ways to  th e  town r e sp o n d e n ts . 
O v e r a ll, t h i s  r e s u l t  su p p o rts  th e  p rev io u s  f in d in g s  in  t h i s  area  o f  
r e se a r c h  th a t  c i t y  l i v i n g  has no s ig n i f i c a n t  in f lu e n c e  on f r ie n d s '  
s o c ia l  b eh av iou r (Key, 1968; R e is s ,  1959; S u t c l i f f e  and Crabbe, 1967; 
Kasadra and J a n o w itz , 1 9 7 4 ).
5 .3 .4  S o c ia l  c o n ta c ts  and h e lp fu ln e s s  betw een n e igh b ou rs  
F a m il ia r ity  w ith  l o c a l e
Two a s p e c ts  o f  n e ig h b o u r ly  r e la t io n s h ip s  were exam ined. The 
f i r s t  a sp e c t  in v o lv e d  r e sp o n d e n ts ' f a m i l ia r i t y  w ith  t h e ir  l o c a le  
neighbourhood, w h ile  th e  secon d  concerned s e v e r a l  ty p e s  o f  r e sp o n d e n ts '  
s o c ia l  b eh av iou r  w ith  im m ediate neighbours (eg  n e igh b ou rs in  th e  same 
s t r e e t  or b lo c k  o f  f l a t s ) .
The f i r s t  q u e s t io n  asked  resp on d en ts 'how w e l l  do you know p eo p le  
in  your neighbourhood?' and was ev a lu a ted  by fo u r  d i f f e r e n t  r e sp o n se  
c a te g o r ie s  ( ' I  know a la r g e  number o f  p eo p le  q u it e  w e l l ' to  ' I  know 
n o-on e' r a te d  4 to  1, r e s p e c t i v e l y ) .  The a n a ly s is  o f  th e  r e la t io n s h ip s  
betw een r e sp o n d e n ts ' p e r s o n a l c h a r a c t e r i s t ic s  and t h e ir  f a m i l ia r i t y
2 2 8
T a b l e  M
M u l t i p l e  r e g r e s s i o n  e f f e c t  p a r a m e t e r s  (B )  and  s t a n d a r d i z e d
e f f e c t  ( B * )  o f  r e s p o n d e n t s '  p e r s o n a l  c h a r a c t e r i s t i c s  on
t h e  e x p e c t e d  h e l p f u l n e s s  b e t w e e n  f r i e n d s
V a r ia b le  ^  B*
Sex -0 .3 5 5  0 .0 1 4
Age -0 .3 9 1  -0 .2 0 8 ^
Stage in  l i f e  0 .4 3 9  0 .0 4 8
B ir th  p la c e  0 .1 6 9  0 .123^
SES 0 .5 2 2  0 .0 6 5
Length o f  r e s id e n c y  0 .4 3 2  0 .0 9 6
L ocale  0 .3 9 6  0 .0 8 0
S p a t ia l  d is ta n c e  betw een f r ie n d s  0 .8 0 5  0 .0 9 8
F ( 8 , l 70) = 4 .1 0 ,  p < .01  
F (8 ,1 7 0 )  = 3 .1 6 ,  p < .01
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w ith  t h e ir  neighbourhood r e s id e n t s  showed s tr o n g  in f lu e n c e s  o f  r e s ­
p on d en ts' l o c a l e  o f  r e s id e n c e  on t h e ir  knowing a number o f  neighbour­
hood r e s id e n c e s  w e l l  ( s e e  T able 1 8 ) , As e x p e c te d , r e sp o n d e n ts' le n g th  
o f  r e s id e n c y  had a very  s tr o n g  e f f e c t  on t h e ir  f a m i l ia r i t y  w ith  n e ig h ­
bourhood, A ls o , r e sp o n d e n ts ' p e r so n a l c h a r a c t e r i s t i c s  such a s  se x  and 
o r ig in  w ere a s s o c ia t e d  w ith  t h i s  m easure. Those who had a b ir th  p la c e  
o r ig in  o th e r  than  t h e ir  p r e sen t environm ent tended to  know more p eo p le  
in  th e  n e igh b ou rh ood .
A se p a r a te  a n a ly s is  fo r  d i f f e r e n c e s  betw een c i t y ,  town and 
sq u a tte r  s e t t le m e n ts  was c a r r ie d  o u t , s in c e  r e sp o n d e n ts ' lo c a l e  o f  
r e s id e n c e  was a s ig n i f i c a n t  f a c t o r  in  m u lt ip le  r e g r e s s io n  a n a ly s i s .
There was a s i g n i f i c a n t  d i f f e r e n c e  a c r o ss  th e  c i t y ,  town and sq u a tte r  
environm ents (x ^ (6 ) = 4 8 .6 2 , p < ,0 1 )  ( s e e  T ab le 1 9 ) . The c i t y  resp on ­
d en ts knew a s i g n i f i c a n t l y  low er number o f  neighbourhood r e s id e n t s  than  
the town r e sp o n d e n ts  (x ^ (3 ) = 2 3 .8 ,  p < .0 1 ) ,  and th e  sq u a tte r  resp on ­
d en ts (x ^ (3 ) = 4 0 .0 5 ,  p < .0 1 ) ,  w h ile  th e  town resp o n d en ts  d id  n o t  
d i f f e r  from th e  s q u a tte r  re sp o n d en ts  in  t h i s  r e s p e c t  (x ^ (3 ) = 1 .6 3 , n s ) .  
Knowing a number o f  n eigh b ou rs
The n e x t  q u e s t io n  examined was 'how many n e igh b ou rs do you know 
w e ll? '  (eg  th o s e  in  th e  same s t r e e t  or b lo c k  o f  f l a t s ) .  The q u e s t io n  
c o n s is t e d  o f  fo u r  resp o n se  c a te g o r ie s :  ' I  know s i x  or more n eigh b ou rs
w e l l '  to  ' I  know no n e igh b ou rs w e l l '  r a te d  4 to  1, r e s p e c t iv e ly .  Of 
th e  r e sp o n d e n ts , 48% s ta te d  th a t  th ey  knew s i x  or more n e igh b ou rs w e l l ,  
26.2% o f  r e sp o n d e n ts  knew betw een s i x  and th r e e  n e ig h b o u r s , and 20,5% 
o f  r e sp o n d en ts  knew betw een th r e e  and one n e igh b ou rs w e l l ,  r e s p e c t iv e ly ,  
w h ile  re sp o n d e n ts  who f e l l  in to  ' I  know no n e ig h b o u rs' c a te g o r y  were 
4.8%, M u lt ip le  r e g r e s s io n  showed a s ig n i f i c a n t  e f f e c t  o f  r e sp o n d e n ts'  
l o c a le  o f  r e s id e n c e  when o th er  v a r ia b le s  were c o n t r o l le d  fo r  (s e e  
Table 2 0 ) .  A ls o ,  le n g th  o f  r e s id e n c y , as e x p e c te d , had a v e r y  s tro n g  
e f f e c t  on knowing a number o f  n e ig h b o u r s .
2 3 0
T a b l e  18
M u ltip le  r e g r e s s io n  e f f e c t  param eters (B) and sta n d a r d iz e d  
e f f e c t  (B*) o f  r e sp o n d e n ts' p e r so n a l c h a r a c t e r i s t ic s  on 
f a m i l i a r i t y  w ith  neighbourhood
V a r ia b le  B ^
Sex -0 .2 8 0  -0 .1 5 9 ^
Age 0 .1 3 8  0 .0 9 5
S tage  in  l i f e  0 .5 3 3  0 .0 0 0
B i r t h p la c e  0 .2 3 2  0 .184^
SES 0 .7 8 4  0 .1 0 5
Length o f  r e s id e n c y  0 .2 0 4  0 ,330^
L oca le  0 .2 6 4  0 .2 3 7 *
F (7 ,1 7 1 )  = 5 .1 0 ,  p < .01  
F (7 ,1 7 1 )  = 6 .3 1 ,  p < .01  
F (7 ,J 7 1 )  = 1 7 .5 2 , p < .01  
F (7 ,1 7 1 )  = 6 .3 4 ,  p < .01
231
T a b l e  19
Comparison o f  c i t y ,  town and s q u a tte r  resp on d en ts on t h e ir  
f a m i l ia r i t y  w ith  lo c a l  neighbourhood r e s id e n c e ^  (freq u en cy  in  %)
C ity  Town S q u a tter
I  know q u ite  a la r g e
number o f  l o c a l  p e o p le  1 1 . 6  2 4 .2  2 0 . 8
w e l l
I  know some lo c a l  p e o p le  ^ 9 .06  6 0 .0  6 7 .7w e l l
I  know some lo c a l  p e o p le  
to  sa y  ’h e l l o '  to 4 1 .8  13 .8  11.5
I  know a lm ost no-one 1 7 .4  2 .0  0
(n=8 8 ) (n=67) (n=I01)
^ X%(6 ) = 4 8 .6 2 , p < .01
C ity  v e r su s  town; X^(3) = 2 3 .8 ,  p < .01
C ity  v e r su s  s q u a tte r :  x^ (3) = 4 0 .0 5 , p < .01
Town v e r su s  sq u a tte r ;  x ^ (3 ) = 1 .6 3 , ns
2 3 2
T a b l e  20
M u l t i p l e  r e g r e s s i o n  e f f e c t  p a r a m e t e r  (B )  an d  s t a n d a r d i z e d
e f f e c t  ( B * )  o f  r e s p o n d e n t s '  p e r s o n a l  c h a r a c t e r i s t i c s  on
k n o w i n g  a  n u m b e r  o f  n e i g h b o u r s  w e 1 1 ^
V a r ia b le B B*
Sex 0 .2 2 8 0 . 013
Age 0 .2 3 9 0 . 017
S tage in  l i f e 0 .2 9 0 0 ..029
B ir th  p la c e 0 .7 8 6 0 .,064
SES 0 .2 3 3 0 ..032
Length o f  r e s id e n c y 0 .1 4 4 0 ,.227^
L oca le 0 . 2 0 1 0 , 2.187
 ^ F (7 ,1 7 1 ) = 8 .2 9 ,  p < . 0 1
 ^ F (7 ,1 7 1 ) = 3 .5 0 , p < . 0 1
2 3 3
A fu r th e r  a n a ly s is  fo r  l o c a le  d if f e r e n c e s  in  number o f neigh b ou rs  
showed a s ig n i f i c a n t  d i f f e r e n c e  a c r o ss  the c i t y ,  town and sq u a tte r  
environm ents (x ^ (6 ) = 3 0 .2 6 , p < .0 1 )  ( s e e  Table 2 1 ) . The c i t y  resp on ­
d en ts knew s ig n i f i c a n t l y  few er n e igh b ou rs w e ll  compared to  th e  town 
resp on d en ts  (x^ (3 ) = 9 .4 6 , p < .0 2 )  and sq u a tte r  resp on d en ts  
(X^(3) = 1 8 .2 5 , p < .0 1 ) ,  w h ile  th e  town resp ondents did n ot d i f f e r  |
s i g n i f i c a n t l y  from the sq u a tte r  resp on d en ts  in  t h is  r e sp e c t  (x ^ (3 ) -  1 .7 7 , ;
n s ) .  T h is  r e s u l t  confirm ed th e  f in d in g s  o f  urban/non-urban d i f f e r e n c e s  4
by Key (1 9 6 8 ) , F ish e r  (1973) and Fava (1 9 5 8 ).
Frequency o f  s o c ia l  c o n ta c ts  betw een  neighbours
Turning to  th e  q u e s t io n s  'how much s o c ia l  c o n ta c t  do you have 
w ith  your n e igh b ou rs? ' and 'how in t im a te  were th e se  s o c ia l  c o n ta c ts ? * ,  
resp on d en ts in d ic a te d  t h i s  by ch eck in g  f iv e  resp on se  item s ( i e  'a lm ost  
every  day' to  'o c c a s io n a lly *  r a te d  5 to  1, r e s p e c t iv e ly ) ,  a g a in s t  fou r  4
v e r s io n s  o f  th e  q u e stio n  ( i e  'home v i s i t i n g '  to  'some o th er  means' 
rated  4 to  1, r e s p e c t iv e ly ) .  T hese two sc o re s  were combined, w e ig h tin g  
com b inations from 1 to  2 0 , to  produce a s in g le  sco re  fo r  th e  neighbour
' '  '  ' 'i \freq u en cy  and in tim acy  o f  s o c ia l  c o n ta c t .  The in t e r - c o r r e la t io n
betw een item  sc o re s  was h ig h , ran k in g  + 0 .98  to  + 0 .32  and averag in g  
+ 0 .7 8 , w hich in d ic a te d  the r e l i a b i l i t y  o f  t h is  m easure fo r  th e  neighbour -is o c ia l  c o n t a c t s . 5
1
i
A m u lt ip le  r e g r e s s io n  a n a ly s is *  on th e  frequ en cy  o f  n e ig h b o u r ly  ;f
s o c ia l  c o n ta c ts  showed a s ig n i f i c a n t  e f f e c t  o f re sp o n d en ts' l o c a le  o f  
r e s id e n c e  ( s e e  Table 2 2 ) .
R espondents' le n g th  o f  r e s id e n c y , as ex p ec ted , s i g n i f i c a n t l y  
in f lu e n c e d  th e  n e ig h b o u r ly  s o c ia l  c o n ta c ts :  resp on d en ts who were
Those resp on d en ts who s ta te d  'n o  n eigh b ou rs' or l e f t  b lan k  were 
dropped out o f  th e  a n a ly s i s ,  a s w e l l  as th e  rem aining a n a ly s is  o f  
n e ig h b o u r ly  s o c ia l  b e h a v io u r s , w hich w i l l  be rep orted  in  th e  n e x t  
s e c t io n .  |
2 3 4
T a b l e  21
Comparison o f  c i t y ,  town and sq u a tte r  resp on d en ts  on t h e ir  
knowing a number o f  n eighbours^
I  know 6  or more 
n eig h b o u rs w e l l
I  know betw een  6 and 
3 n e ig h b o u rs  w e l l
I  know b etw een  3 and J 
n eig h b o u rs w e l l
C ity  Town S q u atter
3 6 .0  5 5 .3  5 7 .7
23 . 3 2 6 .2  2 8 .9
3 0 .2  18 .5  13.4
I  know no n e igh b ou rs  ^ n n
w e l l   ^ ^
(n=8 8 ) (n = 6 7 ) • (n=101)
^ X^(5) = 2 0 .2 6 ,  p < . 0 1
C ity  v e r su s  town: X^(3) = 9 ,4 6 ,  p < ,0 2
C ity  v e r su s  s q u a tte r ;  X^(3) = 1 8 .2 5 , p < .01
Town v e r su s  s q u a tte r :  X^(2) -  1 .7 7 , ns
2 3 5
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M u l t i p l e  r e g r e s s i o n  e f f e c t  p a r a m e t e r  (B )  an d  s t a n d a r d i z e d
e f f e c t  (B * )  o f  r e s p o n d e n t s '  p e r s o n a l  c h a r a c t e r i s t i c s  on
t h e  f r e q u e n c y  an d  i n t i m a c y  o f  n e i g h b o u r s '  s o c i a l  c o n t a c t s
V a r ia b le B B*
Sex 2 .2 8 7 0.193*
Age 0 .5 0 3 0.051
Stage in  l i f e 0 .2 4 7 0 .0 3 6
B ir th  p la c e 0 .5 9 5 0 .0 0 7
SES 0 .2 4 7 0 .0 1 4
Length o f  r e s id e n c y 0 .7 4 6 0 , 155^
L ocale 1 .433 0 . 191^
* F (7 ,1 7 1 )  = 3 .4 6 ,  p < .01
 ^ F (7 ,1 7 1 )  = 3 .4 8 ,  p < .01
 ^ F (7 ,1 7 1 )  = 3 .5 7 , p < .01
2 3 6
lo n g -term  r e s id e n t s  knew more n e igh b ou rs ( s e e  th e  p r e v io u s  r e s u l t )  and 
tended to  have n e ig h b o u r ly  s o c ia l  c o n ta c ts  more f r e q u e n t ly  and in  an 
in t im a te  way. A ls o ,  fem ale  resp o n d en ts  had more fre q u en t and in t im a te  
c o n ta c ts  w ith  t h e ir  n e ig h b o u rs .
A fu r th e r  a n a ly s is  o f  th e  freq u en cy  o f  n e ig h b o u r ly  s o c ia l  c o n ta c ts  
a c r o ss  l o c a l e s  showed a s ig n i f i c a n t  d i f f e r e n c e .  The c i t y  resp on d en ts  
had s i g n i f i c a n t l y  l e s s  fre q u en t s o c ia l  c o n ta c ts  w ith  t h e ir  n e igh b ou rs  
than th e  town resp o n d en ts  and th e  sq u a tte r  r e sp o n d e n ts , w h ile  th e  town 
resp o n d en ts  d id  n o t d i f f e r  s i g n i f i c a n t l y  from  th e  sq u a tte r  resp o n d en ts  
in  t h i s  r e s p e c t .
T ab le 23
Com parison o f  c i t y ,  town and sq u a tte r  r e sp o n d en ts  on t h e ir  
freq u en cy  o f  n e ig h b o u r ly  s o c ia l  c o n ta c ts^
M a N
C ity 8 .2 6 5 .5 4 8 8
Town 11.95 6 .91 67
C ity  sq u a tte r 12 .27 6 .2 7 101
^ F (2 ,2 5 3 )  = 1 1 .8 5 , 
C ity  v e r su s  town:
p < . 0 1
t (1 5 3 ) = - 3 .6 9 , P <
C ity  v e r su s  s q u a tte r :  t (1 8 7 )  = - 4 .6 4 ,  p < .01
Town v e r su s  s q u a tte r :  t (1 6 6 )  = - 0 .3 1 ,  n s)
The o c c u rren ce  o f  h e lp fu ln e s s  betw een n e igh b ou rs
The o ccu rren ce  o f  h e lp fu ln e s s  betw een n e igh b ou rs was e v a lu a te d  by
th e  q u e s t io n  th a t  asked resp o n d en ts  to  r e c a l l  what ty p e s  o f  h e lp fu ln e s s
th ey  exchanged w ith  t h e ir  n e igh b ou rs w ith in  th e  l a s t  s i x  m onths. By
2 3 7
u sin g  a l i s t  o f  tw e lv e  k in d s  o f  h e lp f u ln e s s ,  re sp o n d en ts  in d ic a te d  th e  
occu rren ce o f  h e lp fu ln e s s  w ith  t h e ir  neighbours in  v a r io u s  a r e a s  (th e  
q u e st io n  form at used  was th e  same as th a t  used b e fo r e ;  s e e  th e  s e c t io n  
on k in  h e lp f u ln e s s ) .  R espondents rep o rted  an average o f  2 .4 9  o c c a s io n s  
o f  h e lp fu ln e s s  betw een  t h e ir  n e ig h b o u r s . The m ost f r e q u e n t ly  re p o r te d  
in c id e n c e s  o f  h e lp fu ln e s s  betw een resp on d en ts  and t h e ir  f r ie n d s  w ere:
(a) doing h ou seh o ld  jo b s  (17 .8% ), (b) borrow ing sm a ll h ou seh o ld  item s  
(17.5% ), (c )  d o in g  shopp ing (16,8% ), (d) u s in g  n e ig h b o u r s ' te le p h o n e  
(14.31% ).
A m u lt ip le  r e g r e s s io n  a n a ly s is  on th e  occu rren ce  o f  h e lp fu ln e s s  
betw een n e igh b ou rs was u n d ertak en , w hich showed a s tr o n g  s ig n i f i c a n t  
e f f e c t  o f  r e sp o n d e n ts ' l o c a l e  o f  r e s id e n c e . R espond en ts' le n g th  o f  
r e s id e n c y , as in  th e  a n a ly s is  o f  n e ig h b o u r ly  s o c ia l  c o n t a c t s ,  had a 
stron g  s i g n i f i c a n t  e f f e c t  on th e  o ccu rren ce  o f  n e ig h b o u r ly  h e lp fu ln e s s  
which supported  th e  e x p e c ta t io n . A ls o , b e in g  fem ale  and m arried  w ith  
c h ild r e n  in f lu e n c e d  th e  l e v e l  o f  a c tu a l  occu rren ce o f  n e ig h b o u r ly  h e lp ­
f u ln e s s .
An a d d it io n a l  a n a ly s is  was c a r r ie d  ou t to  t e s t  th e  v ie w  th a t  th e  
degree  o f  s o c ia l  c o n ta c t  betw een n eigh b ou rs i s  a c r u c ia l  f a c t o r  fo r  th e  
occu rren ce o f  th e  d eg ree  o f  h e lp f u ln e s s .  With th e  l e v e l  o f  n e ig h b o u r ly  
s o c ia l  c o n ta c t  h e ld  c o n s ta n t , r e sp o n d e n ts' lo c a l e  o f  r e s id e n c e  showed a 
s ig n i f i c a n t  e f f e c t  a s  b e f o r e .  An in t e r e s t in g  r e s u l t  was th a t  th e  
e a r l i e r  s i g n i f i c a n t  e f f e c t  o f  r e sp o n d e n ts' le n g th  o f  r e s id e n c y  ( i e  
b e fo r e  n e ig h b o u rs' s o c ia l  c o n ta c t  was in tro d u ced ) became n o n - s ig n i f ic a n t  
le a v in g  th e  s ig n i f i c a n t  e f f e c t  to  th e  l e v e l  o f  n e ig h b o u r ly  s o c ia l  
c o n ta c ts  ( s e e  T able 2 4 ) .  T h is r e s u l t  c le a r ly  showed th a t  th e  le n g th  o f  
r e s id e n c y  p la y ed  an im portant r o le  in  the developm ent o f  n e ig h b o u rs'  
s o c ia l  c o n ta c ts  and, in  tu r n , th e  l e v e l  o f  s o c ia l  c o n ta c t s  determ ined  
th e  d egree  o f  o ccu rren ce  o f  h e lp fu ln e s s  betw een n e ig h b o u r s . Y e t , above  
a l l ,  t h i s  s o c ia l  b e h a v io u r , as th e  h y p o th e s is  s u g g e s te d , was in f lu e n c e d
2 3 8
T a b l e  2 4
M u l t i p l e  r e g r e s s i o n  e f f e c t  p a r a m e t e r  (B )  a n d  s t a n d a r d i z e d
e f f e c t  ( B * )  o f  r e s p o n d e n t s '  p e r s o n a l  c h a r a c t e r i s t i c s  on
t h e  o c c u r r e n c e  o f  h e l p f u l n e s s ^
V a r ia b le  ^  ^
Sex 0 .5 9 0  0 .284*
Age 0 .221  0 .0 0 5
S tage  in  l i f e  0 ,7 7 3  0 .116^
B ir th  p la c e  0 .8 9 3  0 ,0 2 7
SES 0 .1 6 5  0 .0 8 4
Length o f  r e s id e n c y  0 .5 6 9  0 .0 4 8
L oca le  0 .5 4 3  0 .156^
L e v e l o f  n e ig h b o u r ly  s o c i a l  c o n ta c ts  0 .6 5 2  0 .2 5 7 *
1 F (8 ,1 7 0 )  = 2 .1 8 2 , p < . 0 2
2 F (8 ,1 7 0 )  = 2 .0 5 , p < . 0 2
3 F (8 ,1 7 0 )  = 2 .8 5 , p < . 0 1
4 F (8 ,1 7 0 )  = 5 .2 8 , p < , 0 1
2 3 9
by c i t y  l i v i n g .
S in ce  th e  l o c a le  o f  r e sp o n d e n ts ' r e s id e n c e  had a s ig n i f i c a n t  
in f lu e n c e  on th e  occu rren ce  o f  n e ig h b o u r ly  h e lp f u ln e s s ,  se p a r a te  ana­
ly s e s  fo r  d i f f e r e n c e s  in  h e lp fu ln e s s  betw een th e  th r ee  environm ents  
were c a r r ie d  o u t . The o ccu rren ce  o f  h e lp fu ln e s s  betw een n e igh b ou rs  
showed s i g n i f i c a n t  d i f f e r e n c e s  a c r o ss  environm ents (F (2 ,2 5 3 )  = 5 .0 1 3 ,  
p < .0 1 )  ( s e e  T ab le 2 5 ) .
T able 25
Comparison o f  c i t y ,  town and s q u a tte r  re sp o n d en ts  on t h e ir  
a c tu a l  o ccu rren ce  o f  n e ig h b o u r ly  h e lp fu ln e s s  sc o re s^
M Q N
C ity 1 .76 2 . 6 88
Town 2 . 6 8 2 . 8 67
C ity  sq u a tte r  2 .9 8 2 . 1 1 101
^ F (2 ,2 5 3 ) = 6 .6 0 ,  p < . 0 1
C ity  v e r su s town: t (1 5 3 ) = - 3 .0 5 , P <
C ity  v e r su s s q u a tte r :  t (1 8 7 ) = - 3 .6 3 , P <
Town v e r su s s q u a tte r :  t (1 6 6 ) = - 0 .8 0 , ns
The c i t y  resp o n d en ts  exchanged s i g n i f i c a n t l y  l e s s  h e lp  w ith  t h e ir  
n eigh b ou rs than th e  town r esp o n d en ts  and th e  sq u a tte r  r e sp o n d e n ts , 
w h ile  th e  town resp o n d en ts  d id  n o t d i f f e r  s i g n i f i c a n t l y  from the  
sq u a tte r  resp o n d en ts  in  t h i s  r e s p e c t .
The e x p ec ted  h e lp fu ln e s s  betw een n e igh b ou rs
As in  th e  exam in ation  o f  k in  and fr ie n d  h e lp f u ln e s s ,  a fu r th e r  
in v e s t ig a t io n  in to  r e sp o n d e n ts ’ p e r c e p tio n  o f  e a s e - o f - h e lp f u ln e s s
2 4 0
T a b l e  26
M u l t i p l e  r e g r e s s i o n  e f f e c t  p a r a m e t e r  (B) and  s t a n d a r d i z e d
e f f e c t  ( B * )  o f  r e s p o n d e n t s ’ c h a r a c t e r i s t i c s  on  t h e
n e i g h b o u r s ’ e x p e c t e d  h e l p f u l n e s s
V a r ia b le B B*
Sex 0 .2 6 7 0 .143*
Age 0 .5 2 0 0 .0 5 2
S ta g e  in  l i f e 0 .2 4 3 0.13&2
B ir th  p la c e 0 .671 0 . 1 0 1
SES 0 .4 6 6 0 .151^
Length o f  r e s id e n c y 0 .4 5 2 0 .1 7 7 *
L oca le 0 .7 0 2 0 .133^
1 F (7 ,1 7 1 ) = 3 .2 9 , P < . 0 1
2 F (7 ,1 7 1 ) = 2 .9 8 , P < . 0 1
3 F (7 ,1 7 1 ) = 3 .6 6 , P < . 0 1
4 F (7 ,1 7 1 ) = 4 .7 1 , P < . 0 1
5 F (7 ,1 7 1 ) = 2 .8 1 , P < . 0 1
241
(ex p ected  h e lp f u ln e s s )  was c a r r ie d  out by th e  q u e s t io n n a ir e  ( s e e  th e  
k in  ex p ected  h e lp fu ln e s s  s e c t i o n ) .  The average  r a t in g  a c r o ss  th e  26 
ty p es o f  h e lp fu ln e s s  r e q u e s ts  on a f iv e - p o in t  s c a le  o f  d i f f i c u l t y  (eg  
’no problem ’ to  ’v e r y  h a rd ’ r a te d  5 to  1, r e s p e c t iv e ly )  was 2 4 .2 9  ( s e e  
Appendix A6 f o r  r e sp o n d e n ts ’ r a t in g s  o f  n eigh b ou r h e lp f u ln e s s ) ,
A m u lt ip le  r e g r e s s io n  a n a ly s is  on th e  ex p e c te d  n e ig h b o u r ly  h e lp ­
fu ln e s s  showed a s ig n i f i c a n t  e f f e c t  o f  r e sp o n d e n ts ’ l o c a l e  o f  r e s id e n c e  
( s e e  T ab le 2 6 ) ,  The le n g th  o f  r e s id e n c y  was a g a in  s tr o n g ly  a s s o c ia t e d  
w ith  p e r c e p tio n  o f  n e ig h b o u rs a s  a sou rce  o f  h e lp . The fem ale  resp o n ­
d en ts and r esp o n d en ts  m arried  w ith  c h ild r e n  saw n e igh b ou rs more as a 
source o f  h e lp .
A fu r th e r  a n a ly s is  fo r  th e  l o c a l e  d i f f e r e n c e s  on th e  ex p ected  
n eig h b o u r ly  h e lp fu ln e s s  showed a s ig n i f i c a n t  d i f f e r e n c e  a c r o ss  the  
th ree  s e t t in g s  ( s e e  T able 2 7 ) .
T ab le  27
Comparison o f  c i t y ,  town and s q u a tte r  r e sp o n d en ts  on t h e ir  
p e r c e p tio n  o f  e a s e - o f - a s k in g  fo r  h e lp  from  t h e ir  n e igh b ou rs
C ity
Town
C ity  sq u a tte r  
O v e r a ll:
C ity  v e r su s  town:
M o N
19.86 1 1 , 6 8 8
2 5 .1 4 9 .6 67
2 6 .8 2 11 .1 6 101
F (2 ,2 5 3 ) = 8 .5 7 8 , p < . 0 1
t (1 5 3 )  = - 3 .5 7 ,  p < . 0 1
t (1 8 7 )  = - 4 .7 0 ,  p < . 0 1
Town v e r su s  s q u a tte r :  t (1 6 6 )  = - 1 .0 4 ,  n s
2 4 2
The c i t y  r e s id e n t s  e x p ec ted  to  exchange s i g n i f i c a n t l y  l e s s  h e lp fu ln e s s  
w ith  t h e ir  n e igh b ou rs than th e  town r e s id e n t s  and t h e ir  n e ig h b o u r s’ 
r e s id e n t s ,  w h ile  th e  town r e s id e n t s  did n o t d i f f e r  from  th e  c i t y  
sq u a tte r  r e s id e n t s  in  t h i s  r e s p e c t .
In  sum, th en , in  a l l  m easures o f  n e ig h b o u r ly  s o c ia l  b e h a v io u r s , 
c i t y  r e s id e n t s  were s i g n i f i c a n t l y  d i f f e r e n t :  th e y  had l e s s  f a m i l ia r i t y
w ith  l o c a l e  neighbourhood , knew l e s s  number o f  n e ig h b o u rs and had l e s s  
s o c ia l  c o n ta c t s  and h e lp fu ln e s s  w ith  them than b oth  th e  town and th e  
c i t y  s q u a tte r  r e sp o n d e n ts , w h ile  th e  c i t y  sq u a tte r  re sp o n d en ts  were 
in v a r ia b ly  matched to  t h e ir  town co u n terp a rts  in  a l l  neighbour s o c ia l  
b eh a v io u r .
5 .3 .5  R e la t io n s h ip  betw een h e lp fu ln e s s  and sou rce  o f  h e lp
The f i n a l  q u e s t io n  e v a lu a te d  in  the p r e se n t  s tu d y  was th e  r e la t io n ­
sh ip  betw een  a p a r t ic u la r  ty p e  o f  h e lp fu ln e s s  and a so u rce  o f  h e lp .
F i r s t  o f  a l l ,  r e sp o n d e n ts ’ p r e fe r e n c e s  fo r  fr e q u e n t so u r c es  o f  
h e lp fu ln e s s  were exam ined. W ith regard  to  th e  e v a lu a t io n  o f  t h i s  
q u e s t io n , two s e t s  o f  h e lp f u ln e s s  sc o re s  were ob serv ed : (a ) th e  a c tu a l
occu rren ce  o f  h e lp fu ln e s s  s c o r e s  o f  k in , f r ie n d s  and n e ig h b o u r s , and
(b) th e  ex p e c te d  h e lp fu ln e s s  o f  k in , fr ie n d s  and n e igh b ou rs were 
exam ined.
As w i l l  be r e c a l l e d ,  resp on d en ts  r e p o r ted  th e  a c tu a l  o ccu rren ce  
o f  h e lp fu ln e s s  w ith in  th e  l a s t  s i x  months by r e p e a te d ly  u s in g  th e  l i s t  
o f  tw e lv e  k in d s  o f  a s s i s t a n c e  ( s e e  p 2 0 7 ) . A com parison o f  th e  a c tu a l  
occu rren ce  o f  h e lp fu ln e s s  showed th a t  the amount o f  h e lp fu ln e s s  r e s ­
pondents exchanged w ith  t h e ir  k in  was s i g n i f i c a n t l y  g r e a te r  than th a t  
o f  t h e ir  f r ie n d s  ( s e e  T ab le  28; s e e  a ls o  T a b le .29 f o r  what ty p e s  o f  
h e lp  r esp o n d en ts  exchanged w ith  t h e ir  th r ee  ty p e s  o f  r e l a t i o n s ,  and 
se e  F ig u re  1) and t h e ir  n e ig h b o u r s , w h ile  th e r e  was no s ig n i f i c a n t  
d if f e r e n c e  in  th e  o ccu rren ce  o f  h e lp fu ln e s s  betw een r e sp o n d e n ts ’
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f r ie n d s  and n e ig h b o u r s .
T a b l e  28
Comparison o f  r e sp o n d e n ts ’ k in , f r ie n d s  and n e igh b o u rs in  th e  
a c tu a l  occu rren ce  o f  h e lp fu ln e s s
M o N
Between k in 3 .0 5 2 . 6 256
Between fr ie n d s 2 .4 0 2 .0 9 256
Between n e igh b ou rs 2 .4 7 2 .5 0 256
Kin v e r su s fr ie n d s : t (5 1 0 ) = 3 .1 4 , p < . 0 1
Kin v e r su s n eigh b ou rs : t (5 1 0 ) = 2 .5 8 , p < . 01
F rien d s v e r su s  n eigh b ou rs : t (5 1 0 ) = 0 .3 4 , ns
A ls o , when th e  o ccu rren ce  o f  h e lp fu ln e s s  was compared w ith in  each  
su b -sam p le , th e  c i t y ,  town and c i t y  sq u a tte r  s e t t le m e n ts  showed the  
same p a t te r n  o f  h e lp fu ln e s s  a c r o ss  k in ,  f r ie n d s  and n e ig h b o u r s .
O v e r a ll ,  th e  m ost f r e q u e n t ly  sought so u rce  o f  h e lp  was th a t  o f  
k in , fo llo w e d  by f r ie n d s  and n e ig h b o u r s , a lth ou gh  in  some sam ples  
f r ie n d s  and n e igh b ou rs were e q u a l ly  a sou rce  o f  h e lp  ( s e e  T ab le 3 0 ) ,
However, when we tu rn  to  th e  e v a lu a t io n  o f r e sp o n d e n ts ' ex p ec ted  
h e lp f u ln e s s ,  by c o n tr a s t  to  th e  r e p o r ted  occu rren ce  o f  h e lp f u ln e s s ,  
o v e r a l l ,  f r ie n d s  w ere seen  to  be th e  m ost fa v o u r a b le  h e lp e r s  in  the 16 
typ es o f  a s s i s t a n c e ,  fo llo w e d  by k in  and n e igh b ou rs ( s e e  T ab le 31; se e  
a ls o  T ab le 34 fo r  what ty p e s  o f  h e lp  resp o n d en ts  exchanged w ith  t h e ir  
th ree  ty p e s  o f  r e l a t i o n s ,  and a ls o  F ig u re  2 fo r  th e  g r a p h ic a l p r e s e n ta ­
t io n  o f  th e s e  ty p e s  o f  h e lp ) .  As w i l l  be r e c a l l e d ,  resp o n d en ts  ex p ec ted  
h e lp fu ln e s s  was e v a lu a te d  by a s e r i e s  o f  16 q u e s t io n s  w hich asked them
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T a b l e  29
Tw elve ty p e s  o f  a c tu a l  exchanged h e lp fu ln e s s  w ith  k in ,  f r ie n d s  and
n eigh b ou rs (freq u en cy  in  %)
Type o f  H e lp fu ln e ss Kin F rien d s N eighbours
1 . You asked to  use th e  
te le p h o n e  or th ey  d id
2 . You borrowed sm a ll h o u seh o ld  
item s or th ey  d id
3. You d id  some h ou seh o ld  jo b s  
fo r  them or th ey  d id  fo r  you
4. You d id  some shopp ing  fo r  
them or th ey  d id  fo r  you
5 . You look ed  a f t e r  t h e ir  
c h ild r e n  or th e y  d id  fo r  you
6 . You borrowed a sm a ll amount 
o f  money from them or th ey  
d id
7. You borrowed some p e r so n a l  
th in g s  or th ey  d id
8 . You d is c u s s e d  p e r so n a l  
th in g s  w ith  them or th ey  d id  
w ith  you
9 . You asked some a d v ice  about 
ta k in g  a job  or th ey  d id
10. You asked  a s s is t a n c e  fo r  
g e t t in g  a job  or th ey  d id
11. You borrowed a f a i r l y  la r g e  
amount o f  money or th ey  d id
12. You asked to  be looked  a f t e r  
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T a b l e  30
Comparison o f  re sp o n d en ts' k in ,  f r ie n d s  and n e igh b ou rs in  th e  occu rren ce  
o f  h e lp fu ln e s s  w ith in  th e  c i t y ,  town and s q u a t te r  s e t t le m e n ts




S q u a tter  
M a N
Between k in 2 .1 3 2 .4 88 3 .2 2 2 .8 67 3 .8 2
Between fr ie n d s 1 .58 2 .0 4 88 2 .2 6 1 .97 67 3 .37
Between n e igh b ou rs 1 .76 2 .6 88 2 .2 8 2 .8 67 2 .0 8
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Kin v e r su s  fr ie n d s :  t (1 7 4 )
Kin v e r su s  n e ig h b o u rs: t (1 7 4 )
F rien d s v ersu s  n e ig h b o u rs: t (1 3 2 )
Kin v e r su s  f r ie n d s :  t (1 3 2 )
Kin v e r su s  n e ig h b o u rs: t (1 3 2 )
F r ien d s v e r su s  n e ig h b o u rs: t (1 3 2 )
Kin v e r su s  fr ie n d s :  t (2 0 0 )
Kin v e r su s  n e ig h b o u rs: t (2 0 0 )
F r ien d s  v ersu s  n e ig h b o u rs: t (2 0 0 )
1 .6 3 , p < .1 0  
1 .1 4 , ns  
0 .5 0 8 ,  ns
2 .2 9 ,  p < .01  
1 .1 1 , ns  
- 1 . 0 0 ,  ns
1 .3 1 ,  ns  
2 .5 2 ,  p < .01  
1 .2 5 , ns
246
how hard i t  was fo r  them to  ask  th e se  d i f f e r e n t  ty p e s  o f  h e lp  from k in ,  
fr ie n d s  or n e ig h b o u r s .
T ab le 31
Comparison o f  r e sp o n d e n ts ' k in ,  f r ie n d s  and n e igh b ou rs in  t h e ir  
p e r c e p t io n  o f  e a s e - o f -a s k in g  fo r  h e lp
M o N
Between k in 2 8 .5 9 7 .6 256
Between f r ie n d s 3 1 .2 0 11.06 256
Between n e ig h b o u rs 2 4 .2 9 10 .69 256
L v e r su s f r ie n d s  : t (5 1 0 ) = - 3 .1 4 ,  p < .
L v e r su s n e ig h b o u rs  : tC510) = 5 ,3 ,  p < .01
F r ien d s  v e r su s  n e ig h b o u rs: t (5 1 0 )  = 7 .2 7 ,  p < .01
A ls o , a com parison  o f  th e  ex p ec ted  h e lp fu ln e s s  in  th e  c i t y ,  town 
and c i t y  s q u a tte r  s e t t le m e n ts  showed a s im ila r  p a t te r n  to  th a t  o b ta in ed  
w ith  th e  o v e r a l l  com parison: f r ie n d s  were th e  m ost fa v o u r a b le  h e lp e r s ,
fo llo w e d  by k in  and n e ig h b o u rs  ( s e e  T able 3 2 ) .
R e la t io n s h ip  betw een th e  e x p e c te d  h e lp fu ln e s s  and th e  a c tu a l  occu rren ce  
o f h e lp fu ln e s s
R espondents' e x p e c te d  h e lp fu ln e s s  sc o r e s  fo r  each  r e la t io n  (k in ,  
f r ie n d s  and n e ig h b o u rs) w ere exam ined to  se e  how w e l l  th e s e  s c o r e s  had 
p r e d ic te d  th e  a c tu a l  o c c u rren ce  o f  h e lp fu ln e s s  w ith  th a t  p a r t ic u la r  
source o f  h e lp . In  t h i s  a n a l y s i s ,  16 ty p e s  o f  ex p ected  h e lp fu ln e s s  
sc o r e s  w ere reduced  to  m atch th e  ty p e s  o f  a c tu a l h e lp fu ln e s s  s c o r e s  fo r  
each g iv e n  r e la t io n  ( i e  c a t e g o r ie s  o f  h e lp fu ln e s s  s im ila r  in  n a tu re  in  
th e  e x p e c te d  h e lp f u ln e s s  l i s t  were grouped so  as to  reduce to  tw e lv e )
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T a b l e  32
Comparison o f  re sp o n d e n ts ' k in ,  f r ie n d s  and n e igh b ou rs in  th e  
p e r c e p t io n  o f  e a s e - o f - a s k in g  h e lp ,  w ith in  th e  c i t y ,  town and
s q u a t te r  s e t t le m e n ts




S q u a tter  
M a N
Between k in  2 7 .4 2  8 .6  88 2 9 .4 2  7. 3 67 2 8 .9 4  6
Between fr ie n d s  3 1 .1 8  1 2 .4  88 31 .16  10. 07 67 3 1 .2 8  10
Between n eigh b ou rs 2 1 .4 2  1 1 .3  88 2 4 .6 7  10. 1 67 2 6 .7 9  10
^ Kin v e r su s  f r ie n d s : t (1 7 4 ) - 2 .3 5 , p < .01
Kin v e r su s  n e ig h b o u rs: t (1 7 4 ) = 3 .9 7 , p < .01
F rien d s v e r su s  n e ig h b o u rs; t (1 7 4 ) = 5 .5 8 , p < .01
^ Kin v e r su s  f r ie n d s  : t (1 3 2 ) sr - 1 .1 7 , ns
Kin v e r su s  n e ig h b o u rs: t (1 3 2 ) = 3 .1 6 , p < .01
F r ien d s v e r su s  n e ig h b o u rs: t (1 3 2 ) = 4 .3 2 , p < .01
 ^ Kin v e r su s  f r ie n d s : t (200) - 1 .9 3 , p < .0 5
Kin v e r su s  n e ig h b o u rs: t (2 0 0 ) = 1 .7 6 , p < .05
F rien d s v e r su s  n e ig h b o u rs: t (2 0 0 ) — 3 .0 7 , p < .01
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and then  c o r r e la t io n s  betw een the two sc o r e s  were computed: 
s u r p r is in g ly ,  r e sp o n d e n ts ' exp ectan cy  o f h e lp fu ln e s s  from k in  or f r ie n d s  
did n o t show s ig n i f i c a n t  c o r r e la t io n  w ith  what th e y  a c t u a l ly  rep o r te d  
to  exchange w ith in  th e  l a s t  s i x  months w ith  t h e ir  k in  and f r ie n d s ,  
w h ile  betw een  n e ig h b o u rs  th e  exp ected  h e lp fu ln e s s  s c o r e s  were a good 
p r e d ic to r  o f  th e  a c tu a l  o ccu rren ce  o f  neighbour h e lp fu ln e s s  ( s e e  
T able 3 3 ) .
T able 33
C o r r e la t io n  betw een  th e  ex p ected  h e lp fu ln e s s  and th e  o ccu rren ce  
o f  h e lp fu ln e s s  fo r  k in , f r ie n d s  and n e igh b ou rs
(P earson  p a r t ia l  c o r r e la t io n )
A ctu a l o ccu rren ce  o f  h e lp fu ln e s s  
Kin F r ien d s  N eighbours
E xp ected  h e lp fu ln e s s
Kin +16
F r ien d s  + 0 .13
N eighbours 0 .9 4 *
For each  c o r r e la t io n ,  n « 12
* p < .01
Two p o s s ib le  e x p la n a tio n s  may be su g g e ste d  fo r  t h i s  r e s u l t .
F i r s t ,  th e  low  c o r r e la t io n  betw een the two s c o r e s  seems to  be l a r g e ly  
a fu n c t io n  o f  r e sp o n d e n ts ' in fr e q u e n t need o f  some a rea s  o f  a s s i s t a n c e ,  
such as n e e d in g  h e lp  fo r  g e t t in g  a jo b , n eed in g  a la r g e  sum o f  money or  
need in g  t o  be tak en  c a r e  o f  in  the p er io d  o f  i l l n e s s ,  e t c .  I t  seem s 
obvious th a t  t a s k s  o f  t h i s  n a tu re  are not o f te n  n eed ed , as much as h e lp
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o f  o th er  k in d s , such a s  ta k in g  ca re  o f  c h i ld r e n , d o in g  some h ou seh o ld  
jo b s ,  or d is c u s s in g  a p e r so n a l m a tte r . T h is p o s s ib ly  r e s u lt e d  in  th e  
low  l e v e l  o f exchanged h e lp fu ln e s s  w ith  k in  and f r ie n d s .  Second, by 
c o n tr a s t  to  th e  o cc u r re n c e  o f  h e lp f u ln e s s ,  th e  ex p ected  h e lp fu ln e s s  
item s p r e se n te d  resp o n d e n ts  w ith  h y p o th e t ic a l  h e lp in g  s i t u a t io n s  in  
w hich need  fo r  h e lp  was p r e s e n t ,  and r e s u lt a n t  r a t in g s  ( s c o r e s ) ,  a s  one 
would e x p e c t , were h ig h . H ence, th e  low  c o r r e la t io n  betw een th e  two 
s c o r e s  fo r  k in  and f r ie n d s  seem to  r e f l e c t  th e  n a tu re  o f the two ty p e s  
o f  q u e s t io n s  r e s u l t in g  in  low  p r e d i c t a b i l i t y  power o f  the ex p ected  
h e lp fu ln e s s  s c o r e s  f o r  th e  a c tu a l  o ccu rren ce  o f  h e lp fu ln e s s  betw een  
each g iv e n  r e la t io n .
R e la t io n s h ip  betw een a p a r t ic u la r  typ e  o f  h e lp fu ln e s s  and sou rce  o f  h e lp
Seek ing h e lp  was ex p e c te d  to  be d ir e c te d  tow ards d i f f e r e n t  so u rces  
depending on th e  n a tu r e  o f  th e  h e lp in g  ta s k . The two p r in c ip a l  dimen­
s io n s  a lo n g  w hich th e  h e lp fu ln e s s  item  were d is t in g u is h e d ,  d eg ree  o f  
c o s t  in v o lv e d  and d eg ree  o f  in tim a cy  req u ired  are  shown in  T ab le 34  ^ .
I t  i s  im portant to  p o in t  ou t th a t  fo r  t h i s  a n a ly s is  o n ly  the e x p ec ted  
h e lp fu ln e s s  s c o r e s  are  u sed  b e c a u se , f i r s t ,  th e  k ind  o f  h e lp fu ln e s s  
item s in v o lv e d  in  th e  ex p e c te d  h e lp fu ln e s s  w ere c o v e r in g  a w ider range  
area s o f  ta sk s  o f  a s s i s t a n c e  and, secon d , th e  s t a t e  o f  the r e p o r ted  
a c tu a l o ccu rren ce  o f  h e lp f u ln e s s ,  as has j u s t  been argued , d id  n o t  seem  
to  be s u i t a b le  fo r  th e  e v a lu a t io n  o f  th e  p r e se n t  h y p o th e s is  o f  th e  
r e la t io n s h ip  betw een a p a r t ic u la r  type o f  h e lp fu ln e s s  and a so u rce  o f  
h e lp .
In th e  a n a ly s i s ,  ta k in g  each  h e lp in g  so u rce  s e p a r a te ly  (k in ,  
f r ie n d s  and n e ig h b o u r s ) , a c o r r e la t io n  was computed betw een th e  ta sk
C a te g o r iz a t io n  o f  16 ty p e s  o f  h e lp fu ln e s s  was made in  term s o f  c o s t  
and in tim a cy  by th e  u se  o f  the d e f in i t io n s  o f  c o s t l y  typ e  o f  h e lp ,  
and h e lp  r e q u ir in g  in tim a cy  g iv e n  e a r l i e r  ( s e e  p 197). For each  
dim ension  ( c o s t ,  in t im a c y ) ,  a fo u r -p o in t  s c a le  rank ing  from h ig h  to  
low was d e v e lo p ed , and each  o f  16 ty p es  o f  a s s is t a n c e  was ranked  
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r a t in g  on a p a r t ic u la r  d im ension  ( c o s t ,  in tim a cy ) and th e  mean sc o r e s  
o f  a g iv e n  h e lp  so u r c e . These c o r r e la t io n s  were p r e sen te d  in  T able 35 
and supp orted  th e  e x p e c ta t io n  o f  th e  p r e sen t stu d y  th a t  th e r e  e x i s t s  a 
r e la t io n s h ip  betw een  th e  typ e o f  h e lp  and in d iv id u a ls '  p r e fe r e n c e  fo r  a 
p a r t ic u la r  so u rce  o f  h e lp .
T ab le 35
R e la t io n s h ip s  betw een  c h a r a c t e r i s t ic s  o f  ty p e s  o f  h e lp fu ln e s s  and 
th e  p r e fe r r e d  so u rce  o f  h e lp  (Spearman rank c o r r e la t io n )^
C ategory o f  r e la t io n s  
Kin F r ien d s N eighbours
C h a r a c t e r is t ic
C ost + 0 .48*  + 0 .2 9  -0 .7 4 * *
In tim acy  + 0 .05  +0 .70** -0 .6 1 * *
For each  c o r r e la t io n ,  n = 16 
* p < .05
** p < .01
In l i n e  w ith  e x p e c ta t io n ,  k in  was favoured  fo r  h e lp  as th e  c o s t  o f  th e  
ta sk  in c r e a s e d , w h ile ,  a s th e  h ig h  c o r r e la t io n  c o e f f i c i e n c i e s  s tr o n g ly  
s u g g e s te d , n e ig h b o u rs  were seen  l e s s  as a so u rce  o f  h e lp  fo r  t a s k s  
r e q u ir in g  b o th  c o s t  and in tim a cy . The p r e fe r e n c e  fo r  f r ie n d s  in c r e a se d  
as e x p e c te d  w ith  th e  ta sk  in tim a cy .
In s te a d  o f  Spearman rank c o r r e la t io n  in  th e  p r e s e n t  com p u tation , 
K e n d a ll 's  p a r t ia l  rank c o r r e la t io n  id e a l l y  co u ld  have been u se d . 
However, t h i s  o p t io n  was abandoned due to  th e  f a c t  th a t  th e  sam pling  
d i s t r i b u t io n  o f  K e n d a ll's  p a r t ia l  c o r r e la t io n  i s  n o t known, and 
th e r e fo r e  no t e s t  o f  s ig n i f ic a n c e  fo r  th e  d a ta  i s  p o s s ib le  ( s e e  
S i e g e l ,  1 9 5 6 ).
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5 . 4  D i s c u s s i o n
The p r e se n t  survey s tu d y  e v a lu a te d  th e  urban s o c ia l  b eh a v io u r  
h y p o th e s is  by exam ining d i f f e r e n c e s  i n  k in ,  f r ie n d  and neighbour s o c i a l  
b eh av iou rs among c i t y ,  town and c i t y  s q u a tte r  r e s id e n t s  in  T urkey. T h is  
stu d y  b ears on th e  urban s o c ia l  b eh a v io u r  h y p o th e s is ,  in  p a r t ic u la r  on 
w hether th e  range o f  i t s  f in d in g s  are l im ite d  to  c i t i e s  in  w e s te r n ,  
develop ed  c u ltu r e s  or  can be g e n e r a liz e d  to  o th er  p o p u la t io n s  and to  
o th er  c i t i e s  i n  d e v e lo p in g  n a t io n s .  The p r e se n t  f in d in g s  b ased  on th e  
sam ple in  Turkey su g g e s t  th a t  urban r e s id e n t s  and non-urban r e s id e n t s  
in  a d ev e lo p in g  country are  in  some r e s p e c ts  s im ila r  and in  o th e r s  d i s ­
s im ila r  i n  t h e ir  s o c ia l  b eh a v io u r  to  th o se  l i v i n g  in  th e  W est. In  th e  
T urkish c i t i e s ,  neighbour s o c i a l  c o n ta c ts  and h e lp fu ln e s s  w ere c le a r ly  
l e s s  freq u en t than in  th e  town and th e  c i t y  sq u a tte r  en v iron m en ts. 
However, in h a b ita n ts  o f th e s e  environ m ents d i f f e r e d  o n ly  s l i g h t l y  in  
t h e ir  s o c ia l  b eh av iou r  w ith  t h e ir  f r ie n d s  and d id  not d i f f e r  a t a l l  i n  
t h e ir  s o c ia l  b eh av iou r w ith  t h e ir  k in ,  w h ile  th e  c i t y  sq u a tte r  r e s i ­
d en ts d i f f e r e d  from th e  n o n -s q u a tte r  c i t y  r e s id e n t s  and in v a r ia b ly  
ressem b led  town r e s id e n t s  in  t h e ir  p a tte r n  o f  k in ,  fr ie n d  and neighbour  
s o c ia l  b e h a v io u r s .
The d i f f e r e n c e s  in  th e  m easures o f  s o c ia l  b eh av iou r w ith  k in  w ere 
th e  w ea k e st. The th r e e  sam ples d id  n o t d i f f e r  in  t h e ir  freq u en cy  o f  
s o c ia l  c o n t a c t s ,  or in  t h e ir  p e r c e p tio n  o f  k in  as a so u rce  o f  h e lp ,  b u t  
th e  c i t y  sam ple a c t u a l ly  exchanged s l i g h t l y  l e s s  h e lp  w ith  t h e ir  k in  
(m a rg in a lly  s ig n i f i c a n t )  th an  th e  rem aining two sam p les; th e  c i t y  
s q u a tte r  and town sam ples d id  n o t  d i f f e r  from each  o th e r  in  any o f  th e s e  
th r ee  m easu res.
The m easures m atching th e  s o c ia l  c o n ta c ts  w ith  fr ie n d s  showed 
d if f e r e n c e s  betw een  th e  th r e e  groups on two out o f  f i v e  m easu res.
There w ere no d i f f e r e n c e s  in  th e  number o f  ' c l o s e '  fr ie n d s  r e p o r te d  by
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r e sp o n d e n ts , and th e  freq u en cy  o f t h e ir  c o n ta c ts  w ith  th e se  fr ie n d s  as 
w e l l  as in  t h e ir  p e r c e p t io n  o f  th e se  fr ie n d s  as a so u rce  o f  h e lp  in  
v a r io u s  a r e a s . But in  th e  ca se  o f  th e  c i t y  r e sp o n d e n ts , th ey  had some­
what l e s s  in t im a te  s o c i a l  c o n ta c ts  w ith  t h e ir  f r ie n d s  than had th e  town 
and th e  c i t y  s q u a t te r  r e s id e n t s ,  w h ile  th e  c i t y  s q u a t te r  r e s id e n t s  had 
more in t im a te  s o c i a l  c o n ta c ts  w ith  t h e ir  f r ie n d s  than d id  th e  town 
r e s id e n t s .  In  a d d it io n ,  by c o n tr a s t  w ith  sc o r e s  on th e  exp ected  h e lp ­
fu ln e s s  from  f r i e n d s ,  a l l  th r e e  sam ples d i f f e r e d  s i g n i f i c a n t l y  from  
each o th e r  in  term s o f  th e  frequ en cy  w ith  w h ich  a c tu a l h e lp  had been  
exchanged w ith  f r ie n d s ;  th e  c i t y  s q u a t te r s  had th e  h ig h e s t  freq u en cy  
fo llo w e d  by th e  town sam ple w h ile  th e  c i t y  sam ple showed th e  lo w e st  
freq u en cy .
When we tu rn  to  n e ig h b o u rs' s o c ia l  b e h a v io u r , th e  p ic tu r e  o b ta in ed  
was q u ite  d i f f e r e n t  from th o se  ob served  w ith  k in  and fr ie n d s  a cro ss  th e  
th r e e  en v iro n m en ts . A l l  m easures o f  n eigh b ou r s o c i a l  c o n ta c t  showed 
s i g n i f i c a n t  c i t y / to w n  d i f f e r e n c e s  and c i t y / c i t y - s q u a t t e r  d i f f e r e n c e s ,  
bu t no t o w n /c it y - s q u a t t e r  d i f f e r e n c e s .  The c i t y  resp on d en ts had l e s s  
f a m i l ia r i t y  w ith  t h e ir  l o c a l  neighbourhood r e s id e n t s ,  knew a sm a lle r  
number o f  im m ediate n e igh b ou rs w e l l ,  and had l e s s  freq u en t c o n ta c t  w ith  
t h e ir  n e igh b ou rs than  d id  th e  town resp on d en ts  and th e  c i t y - s q u a t t e r  
r e sp o n d e n ts , who d id  n o t d i f f e r  s i g n i f i c a n t l y  from  th e  town sam ple. 
S im ila r ly ,  th e  c i t y  resp on d en ts  exchanged l e s s  h e lp  and p e r c e iv e d  t h e ir  
neigh b ou rs l e s s  as a so u rce  o f  h e lp  than d id  e i t h e r  th o se  o f  th e  town 
or th e  c i t y - s q u a t t e r  -  who ag a in  d id  n o t d i f f e r  s i g n i f i c a n t l y  from each  
o th e r  in  t h i s  r e s p e c t .
The p r e s e n t  f in d in g s  from Turkey on c i t y / to w n  k in ,  fr ie n d s  and 
n eig h b o u rs' s o c i a l  b eh av iou rs c lo s e ly  p a r a l l e l l i n g  th e  p a tte r n  o f  d i f ­
fe r e n c e s  r e p o r te d  e lse w h er e  ( s e e  th e  r ev iew  o f  l i t e r a t u r e )  g iv e  l im ite d  
supp ort to  th e  urban s o c ia l  b ehaviour h y p o th e s is  o f  W irth (1938) and 
Simmel (1 9 5 0 ) . A ccord ing  to  t h i s  h y p o t h e s is ,  th e  p r in c ip a l  c h a r a c t e r i s t ic s
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o f  th e  urban environm ent -  s i z e ,  d e n s ity  and h e te r o g e n e ity  o f  p o p u la t io n  - 
led  to  a d i s t i n c t i v e  way o f  l i f e  in  w hich th e  secon dary  group v e r su s  
primary group and m u lt ip l i c a t io n  o f  an in d iv id u a l ’ s r o le s  become 
im p ortan t. The b e h a v io u r a l consequences o f  th e s e  changes in  th e  urban  
s o c ie t y  are d e c l in e  in  s ig n i f i c a n c e  o f  k in ,  f r ie n d  s o c i a l  b eh av iou r  as 
w e l l  as d e c l in e  in  th e  l o c a le  community and neigh b ou r r e la t io n s h ip s  
c h a r a c t e r is t ic  o f  cou n try  l i f e .  T h is h y p o th e s is  has b een  s u b s ta n t ia te d  
in  th e  T urkish  sam ple o n ly  fo r  n e igh b ou rs' s o c ia l  b e h a v io u r , n o t fo r  
th o se  s o c ia l  b eh a v io u r s  o c c u r r in g  betw een k in  and f r i e n d s .  T hus, th e  
Turkish d a ta  su p p ort th e  v iew  th a t  b e h a v io u r a l d i f f e r e n c e s  betw een  urban  
and non-urban environm ents may, in d e e d , be a g e n e r a l phenomenon o v er  and 
above th o se  c u ltu r e s  p r e v io u s ly  ob serv ed . Y e t , th e  T u rk ish  urban 
environm ents w ere n o t homogeneous in  t h e ir  s o c i a l  b e h a v io u r s , one s e g ­
ment o f  the urban p o p u la t io n  -  th e  c i t y - s q u a t t e r  s e t t le m e n ts  -  show ing  
a d i f f e r e n t  l e v e l  o f  s o c ia l  b eh a v io u r . T h eir  s o c i a l  b eh a v io u r  s tr o n g ly  
resem bled  th a t  o f  th e  town r e s id e n t s  r a th er  than  th a t  o f  th e  n o n -sq u a tte r  
c i t y  r e s id e n t .  The p r e s e n t  f in d in g s  o f  an ex trem ely  h e lp fu l  environm ent 
w ith in  th e  c i t y  env iron m ents -  th e  s q u a tte r  s e t t le m e n ts  -  c o n tr a d ic t  
th e  e m p ir ic a l f in d in g s  in  th e  area  o f  r e sea rch  and urban th e o r y .
However, t h i s  d em on stra tes th e  e x te n t  to  w hich  s o c i a l  b eh a v io u r  can  
vary w it h in  an urban environ m ent. D is c u s s io n  o f  th e  q u e s t io n  why th e  
c i t y - s q u a t t e r  r e s id e n t s  w ere more h e lp fu l  in  t h e ir  s o c i a l  b eh av iou r  w i l l  
be d e fer r e d  to  a l a t e r  s e c t io n .  Now l e t  us tu rn  to  a more d e t a i l e d  
a n a ly s is  o f  th e  ob serv ed  c ity /to w n  d i f f e r e n c e s  i n  s o c i a l  b eh av iou r  w ith  
regard to  th e  q u e s t io n  why d i f f e r e n c e s  in  s o c ia l  b eh a v io u r  occu rred  
betw een th e  two en v iro n m en ts , and what s p e c i f i c  f a c t o r s  may have le d  to  
t h is  outcom e.
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5 .4 ,1  N e ig h b o u rs’ s o c ia l  b eh a v io u r
As b r i e f l y  m en tion ed , th e  c i t y  r e s id e n t s  w ere c le a r ly  d i f f e r e n t  
from b o th  town and c i t y - s q u a t t e r  r e s id e n t s  in  t h e ir  n e ig h b o u r ly  s o c i a l  
b eh a v io u r; th e  c i t y  resp o n d en ts  knew a s i g n i f i c a n t l y  sm a ller  number o f  
n e ig h b o u rs , had few er s o c i a l  c o n ta c t s  and both  exchanged and ex p ected  
to  exchange s i g n i f i c a n t l y  l e s s  h e lp fu ln e s s  w ith  t h e ir  n e ig h b o u rs .
These f in d in g s  o f f e r  su p p ort b o th  fo r  th e  e m p ir ic a l ev id en ce  and th e  
h y p o th e s is  d e p ic t in g  r e s id e n t s  as en gagin g  in  in fr e q u e n t  neighbour  
s o c ia l  b eh a v io u r  and h e lp f u ln e s s .
There are  s e v e r a l  p o s s ib le  e x p la n a tio n s  fo r  th e s e  r e s u l t s .  One 
l in e  i s  th a t  o f  th e  urban im pact h y p o th e s is  o f  W irth (1938) and Simmel 
(1950) w hich  la y s  em phasis on urban p e r s o n a l i t y .  A ccording to  t h i s  
h y p o th e s is ,  d i f f e r e n c e s  b etw een  urban/non-urban s o c i a l  b eh av iou r e x i s t  
on accou n t o f  th e  u n d er ly in g  g e n e r a l urban t r a i t  o f  anom ie, im p e r so n a lity  
and d is tr u s t fu lm e s s  which d ev e lo p  as a r e s u l t  o f  s t r u c t u r a l  d i f f e r e n t i a ­
t io n  r e s u l t in g  in  c e a s e le s s  secon d ary  ty p e s  o f  c o n ta c ts  (eg  c o n ta c t  w ith  
s tr a n g e r s )  in  th e  urban en v iron m en t. In  tu r n , t h i s  o u tlo o k  o f  urban 
d w e l le r s ’ d i s p o s i t io n s  i s  supp osed  to  in f lu e n c e  urban d w e lle r s  more 
in t im a te  ty p e s  o f  r e la t io n s h ip s ,  eg  n e ig h b o u rs. The e a r l i e r  r ep o r ted  
f in d in g s  o f  d i f f e r e n c e s  b etw een  c ity /to w n  r e s id e n t s ’ a t t i t u d e s  o f  d i s ­
t r u s t ,  s u s p ic io u s n e s s  and h e lp fu ln e s s  in  th e  p r e se n t  stu d y  ( se e  
Chapter 4) i n  l in e  w ith  t h i s  h y p o th e s is  may be su g g e s te d  as an ex p la n a ­
t io n  fo r  th e  ob served  c ity /to w n  d i f f e r e n c e s  in  n e ig h b o u r ly  r e la t io n s h ip s .  
The T u rk ish  c i t y  r e s id e n t s  h o ld  a t t i t u d e s  o f  d i s t r u s t  and s u s p ic io u s n e s s  
towards o th e r s  s i g n i f i c a n t l y  more than  th e  town r e s id e n t s .  I t  may be 
s u g g e s te d  th a t  th e s e  a t t i t u d e s  and f e e l in g s  o f th e  c i t y  r e s id e n t s  have  
a n e g a t iv e  in f lu e n c e  on urban r e s i d e n t s ’ form ation  o f  n e ig h b o u r lin e s s .  
However, i t  i s  a l s o  c le a r  from  th e  p r e se n t  data  th a t  th o se  c i t y  r e s i ­
dents who had a number o f  n e igh b ou rs a ls o  d id  n o t s o c i a l i z e  as much as 
d id  t h e ir  town c o u n te r p a r ts . T h is was p o s s ib ly  aga in  in  l in e  w ith  th e
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h y p o th e s is  th a t  urban d w e lle r s  w ith  t h i s  d i s p o s i t io n  may be l e s s  w i l l i n g  
to  make th e  t r a n s i t io n  from anonym ity or a typ e  o f  n e ig h b o u r ly  i n t e r ­
a c t io n ,  gu id ed  by p a r t ic u la r  norms (R eed, 1974) w hich  r e s t r i c t  th e  range  
o f  c o n v e r sa t io n a l t o p ic s  and th e  lo c a le  and th e  tim e o f  c h a ts  betw een  
n e ig h b o u rs . Hence a l l  th e s e  may account fo r  th e  urban r e sp o n d e n ts ’ 
l e s s  n e ig h b o u r ly  s o c ia l  b eh a v io u r .
Another l in e  o f  e x p la n a tio n  fo r  th e  p r e s e n t  r e s u l t s  can be made 
by r e fe r e n c e  t o  th e  c i t y  r e s id e n t s  h av in g  more a l t e r n a t iv e  so u r c e s  o f  
s o c ia l  r e la t io n s h ip s .  I t  seem s th a t  th e  la r g e r  th e  s i z e  o f  lo c a l  
r e s id e n c e  (e g  c i t y ) , th e  more freedom  e x i s t s  fo r  an in d iv id u a l  t o  choose  
h is  f r ie n d s  and acq u a in ta n ces from  w ith in  or w ith o u t th e  neighbourhood  
(F is h e r , 1 9 7 6 ), making th e  l o c a l i t y  a ’ community o f  l im it e d  l i a b i l i t y ’ 
(J a n o w itz , 196 7 ) .  In d iv id u a ls  can choose to  be l o c a l l y  anonymous and 
y e t  have f r ie n d s  or a cq u a in ta n ces  o u ts id e  th e  im m ediate neigh b ou rh ood .
By c o n t r a s t ,  in  non-urban environ m ents ( v i l l a g e  or to w n ), in d iv id u a ls  
o f te n  la ck  th e se  a l t e r n a t iv e s .  T hus, one knows on e’ s n e ig h b o u r s , and 
neigh b ou rs o f te n  are f r i e n d s ,  beyond th e  in d iv id u a l ’ s c h o o s in g . As 
K e lle r  (1 9 6 8 , p 48) put i t ,  ’ in  th e  c i t y  t h i s  ty p e  o f  n e igh b ou r . . .  i s  
m andatary no lo n g e r ’ . P robably  th e  p r e sen t r e s u l t  o f  th e  c i t y  r e s i d e n t s ’ 
in fr e q u e n t  n e ig h b o u r ly  s o c i a l  b eh av iou r was a s im p le  r e f l e c t i o n  o f  t h i s  
s i t u a t io n  i n  th e  c i t y .  In f a c t ,  th e  p r e se n t  f in d in g s  th a t  th e  c i t y  
resp on d en ts have r e l a t i v e l y  more f r ie n d s ,  t h e ir  f r ie n d s  are g e o g r a p h ic a lly  
d isp e r se d  in  th e  c i t y ,  and th e s e  fr ie n d s  p ro v id e  a w ide range o f  a s s i s ­
ta n c e , seem s to  supp ort t h is  in t e r p r e t a t io n  th a t  in  th e  c i t y ,  u n lik e  in  
th e  tow n, an in d iv id u a l  has a l t e r n a t iv e  so u rces  o f  r e la t io n s h ip s  
a v a i la b le ,  and th e  lo c a l  neighbourhood i s  n o t n e c e s s a r i ly  th e  o n ly  
sou rce  o f  s o c i a l  r e a l t io n s h ip s .
F in a l ly ,  a t e n t a t iv e  e x p la n a tio n  fo r  th e s e  r e s u l t s  m ight be 
su g g e s te d  in  term s o f g e n e r a l en v iron m en ta l c h a r a c t e r i s t ic s  o f th e  urban 
neighbourhood . The c i t y  environ m ents e x e m p lif ie d  by such  h o u sin g
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developm ents as h ig h - r i s e  p u b lic  h ou sin g  are red u cin g  ’ f u n c t io n a l  
d is ta n c e '  ( e g ,  b r in g in g  r e s id e n t s  in t o  p h y s ic a l  c o n ta c t)  and th u s are  
not conducive t o  th e  developm ent o f  in tim a te  s o c ia l  r e la t io n s  amongst 
r e s id e n t s  (A lex a n d er , 1968; Newman, 1973; s e e  Chapter 1 fo r  d e t a i le d  
argum en ts). A ls o ,  adding to  t h i s ,  a h ig h  l e v e l  o f  d i s s im i la r i t y  among 
urban r e s id e n t s  in  term s o f  background (Young and W illm o tt, 1962;
Hartman, 1963) may p r e v e n t th e  developm ent o f n e ig h b o u r ly  r e la t io n s h ip s .  
In d eed , in  th e  p r e s e n t  s tu d y  th e  c i t y  environm ents where th e  d a ta  was 
c o l l e c t e d  (eg  B e y a z it ,  K arakoy, G oztepe, Kadikoy in  I s ta n b u l ,  and 
K iz i la y ,  M altepe in  Ankara) were m o stly  c h a r a c te r iz e d  by apartm ent 
h o u sin g  where r e s id e n t s  o f  th e s e  environm ents were f a i r l y  m ixed in  
term s o f  t h e ir  so c io -e c o n o m ic  s t a t u s .  Thus, th e se  c h a r a c t e r i s t ic s  o f  
c i t y  env iron m ents m ight be su g g e s te d  as one o th er  e x p la n a tio n  why th e  
c i t y  r e s id e n t s  had low er n e ig h b o u r ly  s o c ia l  b eh a v io u r .
A lto g e th e r , th e n , any one o f  th e  above e x p la n a tio n s  or a combina­
t io n  o f  th e s e  may account fo r  th e  p r e se n t  observed  c ity /to w n  d i f f e r e n c e s  
in  n e ig h b o u r ly  s o c i a l  b e h a v io u r , a lth ou gh  none o f th e se  was e v a lu a te d  
d ir e c t ly  by th e  p r e s e n t  s tu d y . At any r a t e ,  t h i s  stu d y  c le a r ly  demon­
s tr a t e d  th a t  th e  c i t y  r e s id e n t s  w ere s i g n i f i c a n t l y  lower in  t h e ir  
n e ig h b o u r ly  s o c i a l  b eh a v io u r  than  th e  town and c i t y  s q u a tte r  r e s id e n t s .  
H ence, t h i s  f in d in g  in  Turkey in  g e n e r a l su p p orts th e  urban s o c i a l  
b eh av iou r h y p o th e s is  fo r  n eigh b ou r s o c ia l  b eh av iou r .
Independent o f  urban/non-urban d im ension as p r e d ic te d , r e sp o n d e n ts ’ 
len g th  o f  r e s id e n c y  showed a s i g n i f i c a n t  s tr o n g  e f f e c t  on a l l  n e ig h b o u r ly  
s o c i a l  b eh av iou rs exam ined. Those r e s id e n t s  who were lo n g -tim e  occupants  
had more f a m i l i a r i t y  w ith  lo c a l  p e o p le ,  knew im m ediate n e igh b ou rs w e l l  
and had more fre q u en t s o c i a l  c o n ta c ts  w ith  t h e ir  n e ig h b o u rs. T h is i s  
c o n s is t e n t  w ith  K asarda and J a n o w itz ’ s (1974) f in d in g s  th a t  a lo n g -tim e  
r e s id e n c y  p r o v id e s  r e s id e n t s  w ith  o p p o r tu n it ie s  to  share common 
e x p e r ie n c e s  in  th e  l o c a l  neighbourhood and, in  tu r n , t h i s  common
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e x p e r ie n c e  may lea d  to  the developm ent o f  in tim a te  s o c ia l  r e la t io n s h ip s  
among r e s id e n t s .
An a d d it io n a l  e x p la n a tio n  fo r  th e  c i t y  r e s id e n t s '  l e s s e r  degree o f  
n e i^ b o u r l in e s s  cou ld  be made w ith  regard  t o  t h e ir  r e la t iv e l y  s h o r te r  
len g th  o f  r e s id e n c y  (when th e  th r e e  sa n g le s  were examined in  term s o f  
t h e ir  le n g th  o f  r e s id e n c y , th e  c i t y  r e s id e n t s  had a s ig n i f i c a n t l y  low er Î 
len g th  o f  r e s id e n c y  than both  town and c i t y  s q u a tte r  r e s id e n t s ,  w h ile  
the l a t t e r  two sa iq oles d id  not d i f f e r  from one an oth er  in  t h is  r e sp e c t  
(se e  T ab le 1 ( f ) ) .  Thus, i t  appears th a t  th e  c i t y  r e s id e n t s '  l e v e l  o f  
n eigh b ou r ly  s o c i a l  b ehaviour may have been a ls o  in f lu e n c e d  by t h e ir  
r e l a t i v e l y  low le n g th  o f  r e s id e n c y . N e v e r th e le s s ,  as a lready s e e n ,  
even  when th e  le n g th  o f  r e s id e n c y  was c o n t r o l le d , th e r e  were s t i l l  
str o n g  s ig n i f i c a n t  in f lu e n c e s  o f  the lo c a le  v a r ia b le  in d ic a t in g  th e  
e f f e c t  o f  th e  c i t y  per se  on n e igh b ou rs' s o c ia l  b eh av iou r .
5 .4 .2  F r ien d s ' s o c ia l  b ehaviour
The p r e se n t  sample o f  c i t y  r e s id e n t s  d id  n o t d i f f e r  s i g n i f i c a n t l y  
•from t h e ir  c o u n terp a rts  l iv in g  in  towns on th e  m a jo r ity  o f  m easures o f  
fr ie n d s '  s o c i a l  b eh av iou r  s tu d ie d . They had many c lo s e  fr ie n d s  as d id  
the town and th e  c i t y  sq u a tte r  r e s id e n t s ;  th e  degree o f  s o c ia l  c o n ta c ts  
and h e lp fu ln e s s  in  v a r io u s  areas e q u a lle d  what was observed  among both  
the town and th e  sq u a tte r  r e s id e n t s .  These r e s u l t s  from Turkey support
the e a r l i e r  f in d in g s  o f  R e is s  (1 9 5 9 ), Key (1 9 6 8 ) , S u t c l i f f e  and Crabbe
(1963) and K asarda and Janow itz  (1974) from e lse w h er e  in  th e  W estern  
w orld .
H owever, in  some areas o f f r ie n d s '  s o c ia l  b eh a v io u r , th e  c i t y  
r e s id e n t s ,  c o n s is t e n t  w ith  th e  above-m entioned e a r l i e r  s t u d ie s ,  d id  
d i f f e r  from  both  town and c i t y  sq u a tte r  r e s id e n t s .  F ir s t  o f  a l l ,  the  
c i t y  r e s id e n t s  had fr ie n d s  who were drawn from r e l a t i v e l y  la r g e r  s o c ia l  
p o o ls ,  and th ey  w ere g e o g r a p h ic a lly  d is p e r s e d . For exam ple, in  th e  case
"I. I
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o f  a r e l a t i v e l y  la rg e  p r o p o r tio n  o f  the c i t y  r e s id e n t s ’ f r ie n d s  were 
work a s s o c ia t e s  (45.8%) as compared w ith  the town r e s id e n t s  (17.5%) and 
the s q u a tte r  r e s id e n t s  (6.1% ). Contrary to  t h i s  fr ie n d sh ip  p a t te r n  o f  
the c i t y  r e s id e n t s ,  th e  town and c it y - s q u a t t e r  r e s id e n t s ’ f r ie n d s h ip s  
were more lo c a l ly - b a s e d .  The c i t y  sq u a tte r  r e s id e n ts  had a h ig h e r  pro­
p o r tio n  o f  f r ie n d s  l iv in g  w ith in  t h e ir  lo c a l  neighbourhood (76.8% ), 
fo llo w e d  by th e  town r e s id e n t s  (61.4% ), w h ile  the p ro p o rtio n  o f  th e  c i t y  
r e s id e n t s ’ lo c a l-b a s e d  fr ie n d s  was on ly  36.2% (se e  T able 9 ) .
T h is f in d in g ,  as su g g e s te d  in  the d is c u s s io n  o f  n e igh b ou r ly  s o c ia l  
b eh av iou r, can be e x a p lin e d  w ith  the n o tio n  th a t  in c r e a se  in  community 
s iz e  a f f e c t s  th e  d egree  o f  one’ s ch o ice  in  fr ie n d s h ip . U n like th e  town, 
in  the c i t y  the im m ediate neighbourhood may n o t be a s a t i s f y i n g  sou rce  
o f in tim acy  as se en  in  th e  p r e se n t  r e s u l t s .  T h is i s  due to  th e  f a c t ,  
as su g g e ste d  by F ish e r  (1 9 7 6 ) , th a t  u r b a n iza tio n  g iv e s  r i s e  to  a v a r ie t y  
o f s o c ia l  w orld s c o n s tr u c te d  on the kind  o f  a s s o c ia t io n  n ot found in  
non-urban p la c e s .  In  th e  p r e sen t r e s u l t s  from the T urkish  c i t y  r e s i ­
dents h av in g  fr ie n d s  drawn from a v a r ie ty  o f  s o c ia l  p o o ls  seem to  
r e f l e c t  t h i s  phenomenon in  th e  c i t y .
C o n s is te n t  w ith  d i f f e r e n c e s  in  th e  o r ig in  o f  f r ie n d s h ip , th e  c i t y  
respondents a l s o  d i f f e r e d  in  t h e ir  in tim acy  o f  s o c ia l  c o n ta c ts  w ith  
th e ir  f r ie n d s  o r ,  in  o th er  w ords, th e  way th ey  in te r a c te d  w ith  t h e ir  
f r ie n d s . The c i t y  r e s id e n t s  more o f te n  co n ta cted  t h e ir  fr ie n d s  by 
te lep h on e  (20.5% ) or a t t h e ir  p la c e  o f  work (22.0%) v ersu s  neighbourhood  
m eeting p la c e  (12.0% ) than d id  town resp ondents (by te lep h o n e  10.7% or 
a t p la c e  o f  work 23.2% v ersu s  l o c a l  m eeting p la c e  42.8%) and c i t y - s q u a t t e r  
r e s id e n ts  (by te lep h o n e  1.0%, a t  p la c e  o f work 6.1%, versu s l o c a l  m eetin g  
p la ce  81.0% ), w h ile  as dem onstrated  th e  c i t y  s q u a tte r s  a ls o  d i f f e r e d  
from t h e ir  town c o u n terp a rts  in  th e  p a tte r n  o f  s o c ia l  c o n ta c t s ,  i e  th ey  
con tacted  t h e ir  f r ie n d s  m o stly  in  a lo c a l  p la c e .  These two m easures o f  
fr ie n d sh ip s  (b oth  in  th e  o r ig in  o f  fr ie n d sh ip  and th e  p a tte r n  o f  f r i e n d s ’
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s o c ia l  c o n ta c t s )  su g g e s t  some in f lu e n c e  o f c i t y  l iv i n g  on fr ie n d s h ip  
p a t te r n . However, th e se  ob served  d i f f e r e n c e s ,  con trary  to  the urban 
h y p o th es is*  c la im  o f  im p erson a l and s u p e r f i c ia l  urban fr ie n d s h ip  (W irth , 
1938), seem t o  r e v e a l  d i f f e r e n c e s  betw een urban/non-urban environm ents  
in  term s o f  t h e ir  s c a le  and f a c i l i t i e s  and t h e ir  o p p o r tu n it ie s  fo r  
s o c ia l  r e la t io n s h ip s ,  and th e  c i t y  r e s id e n ts *  a d ap tin g  to  t h is  s i t u a ­
t io n ,  as the d a ta  on urban fr ie n d s h ip  dem onstrated .
One fu r th e r  d im ension  o f  s o c i a l  b eh av iou r  exam ined by th e  p r e se n t  
stu dy  was h e lp fu ln e s s :  (1 ) th e  a c tu a l  occu rren ce o f  h e lp fu ln e s s  w ith in
the l a s t  s i x  m onths, and (2) th e  p e r c e iv e d  h e lp fu ln e s s  betw een f r ie n d s .  
A lthough th r ee  environm ents s tu d ie d  d id  n o t show any s ig n i f i c a n t  d i f ­
fe r e n c e  in  term s o f  the p e r c e p t io n  o f  t h e ir  f r ie n d s  as a sou rce  o f  h e lp  
in  v a r io u s  areas o f  a s s i s t a n c e ,  th e  a c tu a l occu rren ce  o f h e lp fu ln e s s  
betw een fr ie n d s  rep o r ted  by th e  c i t y  resp on d en ts was s i g n i f i c a n t l y  l e s s  
than th a t  o f both  th e  town and th e  c i t y - s q u a t t e r  r e s id e n t s ,  w h ile  town 
and c i t y - s q u a t t e r  r e s id e n t s  d id  n ot d i f f e r  from each  o th er  in  t h is  
r e s p e c t .
These two r e s u l t s  are q u it e  c o n tr a d ic to r y :  th e  c i t y  resp on d en ts
p e r c e iv e d  t h e ir  fr ie n d s  to  be p erso n s from whom th ey  cou ld  ask any typ e  
o f  h e lp  as much as d id  t h e ir  town and c i t y - s q u a t t e r  c o u n te r p a r ts . Y e t, 
they  r e p o r te d  l e s s  in c id e n c e  o f th e  occu rren ce o f  h e lp fu ln e s s .  Two 
p o s s ib le  e x p la n a tio n s  may be c o n s id er e d  fo r  t h i s  d iscr e p a n c y . F i r s t ,  
i f  one c o n s id e r s  the c i t y  resp ondents*  e q u iv a le n c y  to  the town resp on­
dents i n  fr ie n d s h ip  (su ch  as th e  f a c t  th a t  th ey  had as many c lo s e  
fr ie n d s  and c o n ta c te d  them as fr e q u e n tly  as th e  town r e sp o n d e n ts ) , then  
i t  may be p o s s ib le  t o  r e la t e  t h e ir  r e l a t i v e l y  low er l e v e l  o f  a c tu a l  
h elp  exchange w ith  f r ie n d s  to  th e  sim p le  f a c t  th a t  th e r e  happened to  
a r is e  r e l a t i v e l y  l e s s  need  o f  a s s is t a n c e  w ith in  t h i s  g iv en  p e r io d  o f  
tim e than what was ob served  w ith  th e  town and th e  s q u a tte r  r e s id e n t s .  
O th erw ise , as the c i t y  r e s id e n t s  s t a t e d ,  th ey  w ould exchange a s s is t a n c e
'î
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w ith  t h e ir  fr ie n d s  as much as both  t h e ir  town and c it y - s q u a t te r  c o u n te r -  I
p a r ts .
. . ‘tA secon d  p o s s i b i l i t y  may be th a t  th e  f r ie n d s ’ exp ected  h e lp fu ln e s s  
score  was a sim p le  product o f  a s o c i a l  d e s ir a b i l i t y  fa c to r  from w hich
u su a lly  a l l  s e l f - r e p o r t  s tu d ie s  seem to  s u f f e r  ( S e l l t i l z ,  Wrightsman | f1
and Cook, 1976). In  the p r e se n t  case  the argument i s  t h is ;  probably  i
resp ondents were r e lu c ta n t  to  admit th a t th ey  would have d i f f i c u l t y  in  
ask ing h e lp  from  t h e ir  f r ie n d s  and fo r  t h is  reason  th ey  might have  
answered ’no d i f f i c u l t y ’ . I f  t h i s  i s  s o ,  then  one shou ld  take th e  I
occurrence o f  h e lp fu ln e s s  s c o r e s  as a r e a l  measure o f  f r ie n d s ’ h e lp fu l ­
n e ss . However, w hatever th e  e x p la n a tio n  fo r  t h i s  d iscrep a n cy , i t  seems 
u n lik e ly  th a t  th e se  r e s u l t s  would be ab le  to  add any s u b s ta n t ia l  support 
to  the urban s o c i a l  b eh av iou r h y p o th e s is  (W irth, 1938; Simmel, 1950) o f  
extrem e c h a r a c te r iz a t io n  o f  im p erso n a l, s u p e r f i c ia l  and u t i l i t a r ia n  .g
urban f r ie n d s h ip . Taken to g e th e r , the f in d in g s  from Turkey do n ot sub­
s t a n t ia t e  th e  urban h y p o th e s is  fo r  f r ie n d s ’ s o c ia l  beh aviou r. However, 
what appears to  be th e  c a se  i s  th a t  c i t y  l iv in g  e x e r t s  some in f lu e n c e  
on fr ie n d s h ip  through o f f e r in g  la r g e r  ch o ice  fo r  fr ie n d s h ip , hence t h i s  
accounts fo r  th e  c i t y  r e s id e n t s ’ fr ie n d s  b e in g  g e o g r a p h ic a lly  d isp e r se d .
In  tu rn , the g e o g ra p h ica l d is ta n c e  betw een fr ie n d s  was th e  fa c to r  th a t  
in f lu e n c e d  th e  occurrence o f  f r i e n d s ’ s o c ia l  b eh aviou r ( s o c ia l  c o n ta c ts  
and h e lp fu ln e s s )  in  th e  c i t y ;  how ever, when t h i s  fa c to r  was c o n tr o lle d  
th ere  was l i t t l e  or no in f lu e n c e  o f  the c i t y  i t s e l f  on fr ie n d sh ip .
Independent o f  c ity /to w n  d im ension , th e  len g th  o f  r e s id e n c y , as 
in  th e  ca se  o f  neighbour s o c i a l  b eh a v io u r , again  appeared to  be an 
i n f l u e n t ia l  v a r ia b le  on urban fr ie n d s h ip . T h is was a ls o  noted  by th e  
study o f  Kasadra and Janow itz (1 9 7 4 ). Those resp ondents who were lon g ­
tim e r e s id e n t s  making t h e ir  fr ie n d s  from th e lo c a l  neighbourhood had 
freq u en t s o c i a l  c o n ta c ts  and exchanged more h e lp fu ln e s s  w ith  t h e ir  
f r ie n d s . T h is  e f f e c t ,  c o n s is t e n t  w ith  th a t  o f  neighbour s o c ia l
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b eh aviou r ( s e e  p 2 5 8 ) ,  in d ic a t e s  th e  im portance o f  le n g th  o f  r e s id e n c y  
in  p r o v id in g  o p p o r tu n it ie s  o f  common e x p e r ie n c e s , then  th e  developm ent 
o f in t im a te  fr ie n d s h ip  among r e s id e n t s ,
5 .4 .3  K in s o c i a l  b eh av iou r
In  th e  p r e s e n t  s tu d y , th e  T u rk ish  c i t y  sample s tu d ie d  d id  n ot  
d i f f e r  from th e  town and th e  c i t y - s q u a t t e r  sam ples in  s e v e r a l  m easures  
o f k in  s o c i a l  b e h a v io u r s . H owever, c o n s is t e n t  w ith  e a r l i e r  f in d in g s  
e lsew h ere  ( R e is s ,  1959; K ey, 1968; B u lte n a , 1969; Koyama, 1970;
Kasadra and J a n o w itz , 1 9 7 4 ), one d im ension  o f  k in sh ip  showed d i f f e r e n c e s  
a cr o ss  c ity /to w n  en viron m en ts; th a t  i s ,  th e  c i t y  r e sp o n d e n ts ’ k in  were  
g e o g r a p h ic a lly  d is p e r s e d . As i s  the case  w ith  o th er  s o c i a l  b e h a v io u r ,  
t h is  i s  l i k e l y  t o  be a r e s u l t  o f th e  len g th  o f  r e s id e n c y ^ . T h is fa c to r  
(th e  g e o g r a p h ic a l d is ta n c e  b etw een  k in )  s i g n i f i c a n t l y  a f f e c t e d  k in  
s o c ia l  b e h a v io u r . Y e t , when g e o g r a p h ic a l d is ta n c e  betw een k in  was 
c o n t r o l le d  th e r e  was no in f lu e n c e  o f  th e  c i t y  i t s e l f  on th e  r e s id e n t s '  
freq u en cy  o f  s o c i a l  c o n t a c t s ,  occu rren ce  o f  h e lp fu ln e s s  w ith  t h e ir  k in ,  
as w e l l  as t h e i r  p e r c e p t io n  o f  k in  as a sou rce  o f h e lp  i n  v a r io u s  areas  
o f ta s k .
A lt o g e t h e r , th e  f in d in g s  from  Turkey s tr o n g ly  s u g g e s t  t h a t ,  as 
observed  in  urban f r ie n d s h ip ,  th e r e  i s  no e f f e c t  o f  urban l i v i n g  i t s e l f  
on k in  s o c i a l  b e h a v io u r , e x c e p t  in s o f a r  as i t  in c r e a s e s  th e  g e o g r a p h ic a l  
d is p e r s io n  o f  k in  w hich somewhat le s s e n s  s o c ia l  c o n ta c ts  and h e lp fu ln e s s  
betw een k in .
S e v e r a l p e r s o n a l c h a r a c t e r i s t ic s  o f  resp on d en ts exam ined in  th e  
p r e se n t stu d y  were found to  in f lu e n c e  some a sp e c ts  o f  th e  s o c i a l  
beh av iou r  o c c u r r in g  betw een k in ,  f r ie n d s  and neigh b ou rs i r r e s p e c t iv e  o f
T ab le 2 in d ic a t e s  th a t  th e  le n g th  o f  r e s id e n c y  has an in d ep en d en t  
e f f e c t  on k in  g e o g r a p h ic a l d i s t a n c e ,  c o n s id e r in g  th e  low le n g th  o f  
r e s id e n c y  o f th e  c i t y  re sp o n d en ts  ( s e e  T able 1 ( f ) ) ;  th e  above e f f e c t  
o f  th e  le n g th  o f  r e s id e n c y  on k i n ’ s g e o g r a p h ic a l d is p e r s io n  cou ld  be 
w arranted  to  a c e r t a in  d e g r e e .
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environm ents th ey  l i v e  in .  These were respondents* s e x ,  a g e , s ta g e  in  
l i f e ,  s o c io -e c o n o m ic  s ta tu s  and f i n a l l y  respondents* o r ig in .  F i r s t ,  
fem ale resp on d en ts tended to  have more freq u en t and in tim a te  s o c ia l  
c o n ta c ts  and exchanged more h e lp fu ln e s s  w ith  t h e ir  f r ie n d s .  S im ila r ly ,  
fem ale resp o n d en ts  had more in tim a te  s o c ia l  c o n ta c ts  and h e lp fu ln e s s  
betw een t h e ir  n e ig h b o u r s , w h ile  male respondents were more fa m ilia r  
w ith  p e o p le  in  th e  l o c a l  neighbourhood than were fem ale resp o n d en ts.
The- l a t t e r  f in d in g  p o in ts  to  a c u ltu r a l  norm r e la t in g  to  fem a les . Such 
a norm d ic t a t e s  th e  s e c lu s io n  o f  women from p u b lic  l i f e ,  hence fe m a le s ’ 
l e s s e r  f a m i l ia r i t y  w ith  th e  lo c a le  as opposed to  th a t  o f m ales (se e  
Chapter 4 , p 174, fo r  the s im ila r  f in d in g ) .
Respondents* age c o r r e la te d  n e g a t iv e ly  w ith  s e v e r a l  m easures o f  
fr ie n d s h ip  ( i e  in tim a cy  and h e lp fu ln e s s ) .  C o n sis te n t w ith  Kasadra and 
Jan ow itz*s (1974 ) f in d in g ,  th e se  r e s u lt s  seem to  in d ic a te  to  some e x te n t  
a d e c lin e  in  s o c i a l  b ehaviour th a t may occur through advanced age . 
However, t h i s  e f f e c t  was n ot e v id en t in  s o c ia l  b eh aviou r o ccu rr in g  
betw een k in  and n e ig h b o u rs .
Respondents* s ta g e  o f  l i f e  showed an in f lu e n c e  on k in  and 
n eig h b o u r ly  s o c i a l  b eh a v io u rs . Unmarried resp ondents ten ded  to  
exchange more h e lp fu ln e s s  w ith  t h e ir  k in , w h ile  th e y  had few er c o n ta c ts  
and l e s s  h e lp fu ln e s s  w ith  t h e ir  neighbours as e x p e c te d .
Respondents* so c io -eco n o m ic  s ta tu s  a l s o  in f lu e n c e d  some a sp e c ts  
o f  s o c i a l  b eh a v io u r . The h ig h er  so c io -eco n o m ic  s ta t u s  in d iv id u a ls  had 
more s p a t i a l l y  d isp e r se d  fr ie n d s  and exchanged l e s s  h e lp fu ln e s s  w ith  
them and t h i s  r e s u l t  i s  c o n s is te n t  w ith  the e a r l i e r  f in d in g s  o f  Young 
and W illm ott (1 9 6 2 ) , G ans (1962) and Kasadra and Janow itz  (1 9 7 4 ). Y e t, 
respondents* so c io -e c o n o m ic  s ta tu s  d id  not in f lu e n c e  k in  and n e igh b ou rly  
s o c ia l  b e h a v io u r s .
F i n a l ly ,  respondents*  o r ig in  was found to  e x e r t  c e r ta in  in f lu e n c e s  
on s o c i a l  b e h a v io u r . Those respondents who had as t h e ir  o r ig in  a p la c e
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o f  r e s id e n c e  o th e r  than t h e ir  p r e se n t  one had t h e ir  k in  l i v i n g  fu r th e r  | 
away from  them , and ten d ed  to  have more fr ie n d s  l i v i n g  in  c lo s e  
v i c i n i t y  ( i e  th e  l o c a l  n e ig h b o u rh o o d ), and th ey  had a h ig h e r  l e v e l  o f  
in t im a te  s o c i a l  c o n ta c ts  and h e lp fu ln e s s  w ith  t h e ir  f r ie n d s .  T h is  
f in d in g  in  Turkey i s  c o n s is t e n t  w ith  U su i, L ei and B u tle r  (1977) who 
found g r e a te r  s o c i a l  c o n ta c ts  amongst in d iv id u a ls  who had t h e ir  o r ig in  
in  o th er  than  th e  p r e se n t  p la c e  o f  r e s id e n c e  (eg  r u r a l ) .  A ls o ,  U sui 
e t  a l  have found t h a t ,  m igran ts who had no lo c a l  r e la t iv e s  v i s i t e d  t h e ir  
fr ie n d s  fa r  more than  th o se  who had t h e ir  r e la t iv e s  l i v i n g  nearby in  
the l o c a l e .  The p r e se n t  ob served  b eh a v io u ra l p a t te r n  amongst th o se  who 
have o th e r  p la c e s  o f  o r ig in ,  in  l in e  w ith  Usui e t  a l ' s  r e s u l t s  (1 9 7 7 ) ,  
may appear to  su g g e s t  th a t  f r ie n d s  o f  th e se  resp on d en ts may be s u b s t i ­
tu t in g  t h e ir  k in  who were n ot l iv i n g  in  th e  c lo s e  v i c i n i t y .  An a l t e r ­
n a t iv e  argument f o r  t h i s  r e s u l t  can be found in  th e  urban im pact th eo ry  
o f  W irth (1 9 3 8 ). A ccord ing t o  t h i s ,  an environm ent ( c i t y  or town) 
e x e r ts  i t s  in f lu e n c e  on an in d iv id u a l ’ s b eh av iou r  in  a way th a t  i s  
l ik e l y  to  p e r s i s t  even  when th e  in d iv id u a l  i s  no lo n g er  l i v i n g  in  th a t  
en viron m ent. I f  th e  p r e s e n t  resp on d en ts w ith  o th e r  p la c e  o f  o r ig in  are  
assumed t o  be m igran ts o f  town or v i l l a g e  a lon g  w ith  th e  f a c t  th a t  th e  
g e n e r a l movement o f  p o p u la t io n  i s  in  th e  d ir e c t io n  o f th e  c i t y  ( t h i s  i s  
e s p e c i a l ly  tr u e  in  the c a se  o f  th e  s q u a t t e r s ) ,  th en  t h e ir  b eh av iou r  o f  
a h ig h  l e v e l  o f  s o c i a l i z i n g  w ith  f r ie n d s ,  in  l in e  w ith  t h i s  h y p o th e s is ,  
may be v iew ed  to  r e f l e c t  t h e ir  e a r l i e r  a cq u ired  b e h a v io u r a l p a t te r n  o f  
town and v i l l a g e  en v iron m en t. T h is fo llo w s  an argument th a t  an in d i ­
v id u a l’ s background d eterm in es th e  s o c i a l  b eh av iou r  r a th e r  th an  does  
th e  p r e s e n t  en v iron m ent. However, t h i s  argument sh ou ld  be c o n s id er e d  
p u r e ly  as s p e c u la t io n  s in c e  th e  p r e se n t  d ata  does n o t a llo w  a firm  
c o n c lu s io n .
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5 .4 .4  The c i t y - s q u a t t e r  s e t t le m e n ts
As e a r l i e r  b r i e f l y  m en tion ed , th e  c i t y  sq u a tte r  r e s id e n t s ,  s i g n i ­
f ic a n t  ly  d i f f e r in g  from t h e ir  n o n -sq u a tte r  c i t y  count r p a r ts  in  a l l  
m easures o f s o c i a l  b eh a v io u rs  exam ined, resem bled  th o se  r e s id e n t s  l i v i n g  
in  non-urban en v iron m en ts . I t  i s  c le a r  from t h i s  r e s u l t  th a t  f a c to r s  
r e sp o n s ib le  f o r  th e  ob served  low er l e v e l  o f  s o c i a l  b eh av iou r  ( i e  betw een  
neighbours and some m easures o f  f r ie n d s h ip )  among T u rk ish  c i t y  r e s id e n t s  
do n o t e x e r t  t h e ir  in f lu e n c e  in  th e  c i t y  s q u a tte r  en v iron m en ts. T h is  
b eh a v io u r a l outcome o f  th e  sq u a tte r  r e s id e n t s  c le a r ly  d em on strates th e  
e x te n t  to  w hich s o c i a l  b eh a v io u r  can vary w ith in  an environ m ent. In  th e  
p r e se n t s tu d y , th e  c i t y / 1own d if f e r e n c e s  in  s o c ia l  b eh av iou r exam ined  
were s tro n g ; th e  c i t y / c i t y - s q u a t t e r  d if f e r e n c e s  were even  g r e a te r .  T h is  
observed  s o c i a l  b eh a v io u r  o f  the c i t y  s q u a t te r s ,  e s p e c ia l ly  t h e ir  
f a i lu r e  to  show a d e c l in e  r e l a t i v e  to  th e  town r e s id e n t s  in  t h e ir  n e ig h ­
bourhood and some m easures o f  fr ie n d s*  s o c ia l  b eh av iou rs p r e s e n ts  us 
w ith  th e  c h a lle n g e  o f s e v e r a l  p o s s ib le  e x p la n a tio n s .
F i r s t ,  a c c o rd in g  t o  th e  * urban v i l l a g e  . t h e s i s * ,  a l l  forms o f  
s o c ia l  b eh av iou r are enhanced in  th e  neighbourhood where r e s id e n t s  are  
lo n g -tim e  r e s id e n t s ,  q u it e  f a m il ia r  w ith  each  o th e r , and sh are  a common 
c u ltu r a l  background (eg  r u r a l  e t h n i c ) . I t  i s  e a s i l y  c o n c e iv a b le  how 
th ese  c ircu m stan ces cou ld  lea d  to  th e  developm ent o f  s o c i a l  in vo lvem en t  
betw een sq u a tte r  r e s id e n t s ,  and th e r e  are f in d in g s  to  show th e  r e la t io n ­
sh ip  betw een some o f  th e s e  f e a t u r e s ,  eg betw een s i m i l a r i t i e s  in  term s o f  
background and f r ie n d s h ip  (C ans, 1967; Newcombe, 1 9 6 1 ), and betw een  
len g th  o f  r e s id e n c y , fr ie n d s h ip  and n e ig h b o u r lin e s s  as r e v e a le d  by th e  
p r e sen t stu d y  ( s e e  th e  d is c u s s io n s  h e ld  in  th e  e a r l i e r  s e c t i o n s ) ,  as 
w e ll  as by K asarda and Jan ow itz  (1 9 7 4 ). In th e  T u rk ish  c i t y - s q u a t t e r  
s e t t le m e n ts ,  a key  fe a tu r e  o f  r e s id e n t s  l i e s  in  th e  f a c t  o f  t h e ir  b e in g  
lo n g -tim e  r e s i d e n t s ,  c o h e s iv e  and hanogeneous. Most o f  th e  s q u a tte r s  
are m igrants or th e  o f f s p r in g  o f  m igrants from th e  v i l l a g e s  or farm ing
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areas o f  r u r a l  Turkey., They have a s in g le  Moslem e th n ic  id e n t i t y  and 
r e f l e c t  t r a d i t io n a l  I s la m ic  norms and va lu es which are q u ite  s tr o n g  in  
r u r a l Turkey (Y asa , 1#66; K arp at, 1976). H ence, th e  sq u a tters*  s o c ia l  
c h a r a c t e r i s t ic s  are l i k e l y  t o  e x p la in  why th e  l e v e l  o f  s o c i a l  b ehaviour  
was h ig h  in  th e  c i t y - s q u a t t e r  s e tt le m e n t  as compared to  th a t  o f  t h e ir  
r e g u la r  u r b a n ite s .
An a d d it io n a l  c u l t u r a l  c h a r a c te r is t ic  o f  th e se  r u r a l m igran ts to  
th e  c i t y  sh o u ld  a l s o  be m en tion ed  to  account fo r  th e  p r e se n t  f in d in g  o f  
t h e ir  h ig h  l e v e l  o f  fr ie n d s*  and neighbours* s o c i a l  c o n ta c ts  and h e lp ­
f u ln e s s .  There i s  a h ig h ly  em phasized concept o f  townsmanship or  
countrym enship ( in  T u rk ish  H em se r ilik )  among s q u a t te r s .  T h is concept 
o f  townsm anship in d ic a t e s  th e  se n tim en ta l bonds betw een a group o f  
p eop le  based  on a common g e o g r a p h ic a l o r ig in , m ain ly  r u r a l,  and the  
common s t a t u s  o f  l i v i n g  away from  th e ir  home land (Turkdogan, 1977),
The v a lu e  o f  t h i s  r e la t io n s h ip  can be viewed as a lm ost th a t  o f  k in s h ip .
A townsman e x p e c ts ,  or i s  e x p e c te d  to  tr e a t  a f e l lo w  townsman in  the  
same way as h e /s h e  has r e la t io n s  w ith  h is  own k in ; t h is  in v o lv e s  m utual 
e x p e c ta t io n s  and o b l ig a t io n s  betw een townsmen in  a lm ost any a s p e c t  o f  
d a ily  l i f e ,  eg  any ty p e s  o f  a s s is t a n c e  in  th e  tim e o f  need (Dubsky,
1976; T ezcan , 1974; E rd en tu g , 1977). The h ig h  l e v e l  o f  h e lp  and s o c i a l -  
a b i l i t y  betw een  townsmen m a n ife s t s  i t s e l f  c le a r ly  in  such a p la c e  as 
where th ey  are away from t h e i r  home land and where th e  f e e l i n g  o f  
s o l i d a r i t y  o f  t h e s e  p eo p le  i s  h e ig h ten ed  by th e  p resen ce  o f  non-townsm en, 
eg  in  th e  c i t y .  Thus, a l t o g e t h e r  th e se  c u l tu r a l  c h a r a c t e r i s t ic s  o f  the  
sq u a tte r  r e s id e n t s  seem to  accou n t fo r  the o b ta in ed  h igh  l e v e l  o f  
neighbours* and fr ie n d s*  s o c i a l  behaviour amongst th e  s q u a tte r  r e s id e n t s .
I t  i s  a l s o  p o s s ib le  t o  in te r p r e t  the r e s u l t s  by r e fe r e n c e  to  the  
sq u a tte r s*  i d e n t i f i c a t io n ,  w ith  t h e ir  s e tt le m e n ts  in  the c i t y .  The 
sq u a tte r s*  so c io -e c o n o m ic  c ircu m sta n ces  are im p overish ed  and t h e ir  
m ostly  i l l e g a l  r e s i d e n t ia l  s t a t u s  in  the s q u a tte r  s e t t le m e n ts  pu t them
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in  freq u en t c o n f l i c t  w ith  th e  p o l i t i c a l  and b u re a u c r a tic  a g e n c ie s  o f  
Is ta n b u l and Ankara (K arpat, 1976; T e k k e li , 1971). Hence th e  s i t u a t io n  
i s  l i k e l y  t o  g en e r a te  C ohesion and a sen se  o f  t e r r i t o r i a l i t y  and lo c a l  
r e s p o n s ib i l i t y  among th e  -sq u a tter  r e s id e n ts  which p o s s ib ly  e x p la in s  th e  
g r e a te r  fr ie n d s h ip  and n e ig h b o u r lin e s s .
F i n a l ly ,  t h i s  r e s u l t  may be e x p la in ed  in  a more s in p le  manner 
w ith  th e  u se  o f  th e  sq u a tte r s*  in p o v e r ish e d  economic c ircu m sta n ces . I t  
may be th a t  h e lp fu ln e s s  in c r e a s e s  in  a neighbourhood as a fu n c t io n  o f  
low econom ic c ir c u m sta n c e s . When the econom ic s i t u a t io n  i s  low such  as 
in  th e  s q u a t te r  s e t t le m e n ts  th e r e  may be g r e a te r  needs fo r  h e lp  among 
r e s id e n t s .  H ence, t h i s  may lea d  t o  th e  r e s id e n ts*  in terd ep en d en ce  on 
each o th e r  in  term s o f  h e lp fu ln e s s ;  r e ly in g  upon neighbours and f r ie n d s  
as w e l l  as k in  f o r  h e lp . The p r e se n t  observed g r e a te r  l e v e l  o f  fr ien d s*  
and n e ig h b o u r ly  h e lp fu ln e s s  among th e  sq u a tte r  r e s id e n ts  may a ls o  be 
seen  t o  r e f l e c t  t h i s  c ircu m sta n ce .
In  sum, th e n , as a lrea d y  s e e n , th ere  e x i s t  s e v e r a l  p o s s ib le  
e x p la n a t io n s , one or b o th  o f  w hich may account fo r  th e  r e s u l t s  ob ta in ed  
in  t h i s  s tu d y , y e t  none o f  w hich can be d ir e c t ly  t e s t e d  in  t h i s  s tu d y .
In any e v e n t ,  th e  p r e s e n t  stu d y  has fu r th e r  supported th e  urban v i l l a g e r  
t h e s i s  by d em on stra tin g  th a t  th e  s o c ia l  behaviour o f  th e  c i t y - s q u a t t e r  
r e s id e n ts  does resem b le  th a t  o f  t h e ir  town cou n terp arts r a th e r  than th a t  
o f  t h e ir  f e l lo w  c i t y  r e s id e n t s .  S econ d ly , t h is  f in d in g  d isco n firm s the  
urban s o c ia l  behaviour h y p o th e s is  (W irth, 1938; Simmel, 1950) by 
dem onstrating  th a t the c i t y  sq u a tte r s  have not adapted th e ir  behaviour  
towards p a tte r n s  com prising  th e  urban r e s id e n t s .
. " A - ... ? ...
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5 .4 .5  R e la t io n s h ip  betw een  h e lp fu ln e s s  and sou rce  o f h e lp
The t h e o r e t i c a l  i n t e r e s t  o f  th e  p r e sen t stu dy has been  th a t  th e  
natu re  o f  ta sk  in v o lv e d  in  a h e lp in g  a c t would a f f e c t  an in d iv id u a l ' s  
p r e fe r e n c e  fo r  a p a r t ic u la r  so u rce  o f  h e lp . T h is has b een , in  g e n e r a l,  
s u b s ta n t ia te d .
However, when th e  a s s o c ia t io n  betw een ty p es o f h e lp fu ln e s s  and 
sou rce o f h e lp  was exam ined , th e  p r e fe r e n c e  fo r  a p a r t ic u la r  h e lp e r  was 
found to  vary w ith  th e  degree  o f c o s t  in v o lv e d  in  a p a r t ic u la r  h e lp f u l  
a c t ,  and th e  in tim a c y  r e q u ir e d . In  th e  case  o f  ta sk s  in v o lv in g  g r e a t  
c o s t ,  h e lp  was sou gh t more from  k in  (eg  ask in g  to  be tak en  care o f in  
th e  tim e o f  a lo n g  i l l n e s s )  and l e s s  so  from n e ig h b o u rs . For e x a n p le ,  
neighbours were h e lp e r s  o n ly  in  ta sk s  low in  c o s t  such  as borrow ing  
sm a ll h o u seh o ld  i t e m s ,  d o in g  sh o p p in g , e t c .  In  th e  case  o f  ta sk s  
in v o lv in g  more in t im a c y , h e lp  was sought in c r e a s in g ly  from fr ie n d s  (eg  
d is c u s s in g  p e r s o n a l problem s or borrow ing a p e r s o n a l b e lo n g in g , e t c )  
and d e c r e a s in g ly  from  n e ig h b o u r s .
These f in d in g s  are s i g n i f i c a n t  in  th a t  th ey  c le a r ly  show th e  
n atu re  o f  th e s e  th r e e  r e la t io n s h ip s  in  q u e s t io n . For exam ple, in  
g e n e r a l,  n e ig h b o u r ly  s o c i a l  r e la t io n s h ip  i s  b ased  s o l e l y  on p ro x im ity  
and does n o t r e q u ir e  sh ared  p e r s p e c t iv e  betw een two p a r t ie s ;  th u s a 
h e lp in g  a c t i s  l im it e d  by t h i s  n a tu r e , r e s u lt in g  in  p r e fe r e n c e  fo r  
neighbours fo r  ta sk s  b o th  low in  c o s t  and in tim a c y . By c o n t r a s t ,  
fr ie n d s h ip  in v o lv e s  th e  f e e l i n g  o f  m utual r e s p o n s ib i l i t y  and a g r e a t  
d e a l o f  shared  p e r s p e c t iv e ;  h e n c e , in  th e  p r e se n t  c a s e ,  resp on d en ts  
sought f r ie n d s '  a s s i s t a n c e  f o r  ta sk s  o f  a more in t im a te  n a tu r e . Kin 
r e la t io n s h ip s ,  u n lik e  th e  o th e r  tw o , are d e fin e d  by n a tu r a l l e g a l  t i e s  
and, as e x p e c te d , k in  w ere h e lp e r s  fo r  ta sk s  in v o lv in g  h igh  c o s t .
S e v e r a l p e r s o n a l c h a r a c t e r i s t i c s  o f  resp on d en ts showed a s s o c ia t io n  
w ith  th e  sou rce  o f  a h e lp e r .  In  l in e  w ith  e x p e c ta t io n , fem ale respon­
d en ts m arried  w ith  c h ild r e n  and lo n g -tim e  r e s id e n t s ,  ten ded  to  s e e  t h e ir
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neighbours more as a sou rce o f  h e lp , w h ile  a lso  resp o n d e n ts’ s o c io ­
economic s ta tu s  (eg  resp ondents who were lower in  so c io -eco n o m ic  s ta t u s )  4
* ia s s o c ia te d  w ith  th e  p r e fe r e n c e  fo r  neighbours as a h e lp e r  ( s e e  T able 2 9 ) ,
None o f the o th er  p erso n a l c h a r a c te r is t ic s  in flu e n c e d  th e  p r e fe r e n c e
fo r  k in  as a h e lp e r  ( se e  Table 6 ) ,  excep t fo r  r e sp o n d e n ts’ s ta g e  in  |
l i f e  (unm arried resp on d en ts showed p referen ce  fo r  t h e ir  k in  a s  a
h e lp e r ) . The p r e fe r e n c e  fo r  fr ie n d s  was s ig n i f i c a n t ly  in flu e n c e d  by '>|
r e sp o n d e n ts’ o r ig in  (eg  resp ondents who had th e ir  o r ig in  in  à p la c e
oth er than th e ir  p r e sen t p la c e  o f  r e s id e n c e ) . A d d it io n a lly , in c r e a s in g
age o f resp on d en ts was a s s o c ia te d  w ith  d ecrea sin g  p r e fe r e n c e  for
fr ie n d s  as h e lp e r s  ( s e e  Table 1 8 ).
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The p r e sen t t h e s i s  was concerned w ith  two b a s ic  research  
q u e s t io n s :  a ) w hether the nature o f s o c ia l  behaviour d i f f e r s
between v a r io u s  typ es o f urban environm ents and b) w hether one 
a sp ec t o f urban environm ents, th e  environm ental input l e v e l ,  M
in f lu e n c e s  s o c ia l  behaviour in  Turkey -  a s e t t in g  d i f f e r e n t  from 
th o se  p r e v io u s ly  u sed .
R esearch rep orted  throughout t h is  t h e s i s  has im p lic a t io n s  
fo r  th e  und erstand ing  of both b ehavioura l and p s y c h o lo g ic a l  
consequences o f change o f human h a b ita t  -  which i s  one of the  
major phenomena of t h i s  century  -  and fo r  th e  t h e o r e t ic a l  
c o n c e p tu a liz a t io n  o f u r b a n /s o c ia l  behaviour r e la t io n s h ip s .  As
review ed in  Chapter 1 , th e re  are two major th e o r ie s  of 
u r b a n iz a tio n  and i t s  consequences fo r  behaviour; th e  d e ter m in is t  
and the s o c io - c u lt u r a l  t h e o r ie s .  The d e te r m in is t  theory M
c o n c e p tu a liz e s  urban environm ent in  terms o f se v e r a l
environ m ental fa c to r s  such as s i z e ,  d e n s ity  and h e te r o g e n e ity  of
p o p u la tio n  th a t  have consequences fo r  the b eh av iou r, thought and 
e x p e r ie n c e  o f urban d w e lle r s . The s o c io -  c u ltu r a l  th eory  on the  
o th er  hand, c o n s id e r s  such environm ental f a c to r s  to  have a
n e g l ig ib le  in f lu e n c e  on s o c ia l  b ehaviour. Rather i t  understands  
u r b a n iz a tio n  in  terras o f s h i f t s  in  tec h n o lo g y , economic 
a l t e r n a t iv e s  and r o le  d i f f e r e n t ia t io n ,  and i t  s u g g e s ts  th a t any 
b eh a v io u ra l d if f e r e n c e s  can be exp la in ed  in  term s o f such
i n f l u e n t ia l  s o c ia l  v a r ia b le s  as economic s t a t u s ,  s ta g e s  in  the  
l i f e  c y c le  and e t h n ic i t y  which may be found in  one s e t t in g  ra th er  
than a n o th er , ra th er  than by v a r ia t io n s  in  s i z e ,  d e n s ity  and
h e te r o g e n e ity  o f environm ent.
In  the fo llo w in g  s e c t io n s  the f in d in g s  on each resea rch  q u e stio n
1
.ifs i 1 ' ■  -.-h • -I" 1_ l l __ L_• ''V- . V ' ± ’•I- '*1 • .< ' -i. V-' -i 1 S'. j'/ ' » \ A ""«f ^
27 1  S■'î
pursued w i l l  be summarised and th e ir  s ig n if ic a n c e  fo r  the urban Ai
th e o r ie s  c o n s id er e d .
URBAN/NON-URBAN DIFFERENCES IN SOCIAL BEHAVIOUR
I,1'.f'The major aim o f the p resen t research  has been to  e v a lu a te  the ft
g e n e r a lity  o f urban s o c ia l  behaviour f in d in g s  in  a d i f f e r e n t  t
c u ltu r a l  s e t t in g  -  in  Turkey. For t h i s ,  four typ es of s o c ia l  
behaviour were s tu d ie d , and th e  r e s u l t s  su g g e st  t h a t ,  o v e r a l l ,  é
th e  urban environm ent in f lu e n c e s  s o c ia l  behaviour depending on 
th e  type o f r e la t io n s h ip  in v o lv e d , i e  whether i t  occurs between
stra n g ers  or between neighbours or between fr ie n d s  and k in . M
!
F ir s t  th e  data  from Turkey s u b s t a n t ia l ly  supported th e  h y p o th e s is  3
th a t urban environm ent in f lu e n c e s  some d is p o s it io n s  to ,  and 
s o c ia l  behaviours occu rrin g  betw een, s tr a n g e r s . Urban r e s id e n ts  
h eld  l e s s  tr u s t in g  and h e lp in g  a t t i tu d e s  and were s ig n i f ic a n t ly  
l e s s  h e lp fu l  towards s tr a n g e r s  req u ir in g  a s s is t a n c e  in  v a r io u s  
c o n te x ts  than non-urban r e s id e n t s .  Second, th e  s o c ia l  
r e la t io n s h ip  occu rrin g  between neighbours was a ls o  found to  be 
in flu e n c e d  by an urban environm ent. Urban r e s id e n ts  knew a sm all 
number o f n e igh b ou rs, had l e s s  freq u en t s o c ia l  c o n ta c ts  w ith  them 
and were l e s s  h e lp fu l  than t h e ir  non-urban c o u n te r -  p a r ts . The 
degree o f s o c ia l  behaviour occu rrin g  between k in  and f r ie n d s , on 
th e  o th er  hand, d id  not d i f f e r  between th e  two environm ents. 'I
However, th ere  were some d if fe r e n c e s  between th e  c i t y  and town 
d w e lle r s '  p a tte r n s  of fr ie n d s h ip  and k in . For exam ple, as  
compared w ith  town r e s id e n t s ,  c i t y  r e s id e n t s '  fr ie n d s  were drawn 
from a r e la t iv e l y  la r g e r  s o c ia l  poo l and were g e o g r a p h ica lly  i
I
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d isp e rse d  as opposed to  l iv in g  in  the lo c a l  neighbourhood. 
S im ila r ly ,  k in  raembets in  th e  c i t y  were found to be 
g e o g r a p h ic a lly  d is p e r s e d . Y et, th e se  s i t u a t io n s  did  not weaken 
th e  s o c ia l  behaviour of both fr ie n d s  and k in  in  r e la t io n  to  what 
was observed in  non-urban environm ents. These are major f in d in g s  
as they  are th e  f i r s t  con firm ation  of u r b a n /so c ia l  behaviour  
r e la t io n s h ip s  in  a d eve lop in g  n a t io n . These r e s u l t s  in d ic a te  
th a t  th e  u r b a n /s o c ia l  behaviour r e la t io n s h ip  may indeed be a 
g e n era l phenomenon, ex ten d in g  to  c u ltu r e s  where some argued 
(H auser, 1965) th a t  such an e x te n s io n  i s  l e s s  l ik e l y  to  occur.
The f in d in g  th a t urban/non-urban d if fe r e n c e s  in  s o c ia l  
behaviour are l im ite d  on ly  to  c e r t a in  a sp e c ts  o f s o c ia l  behaviour  
( i e  th o se  occu rr in g  between s tr a n g e r s  and neighbours but not 
th ose  betw een k in  and f r ie n d s ) ,  b e s id e s  inform ing us about the  
natu re  o f  urban l iv i n g  and s o c ia l  b ehaviour, o f f e r s  a p e r sp e c tiv e  
fo r  e v a lu a tin g  th e  impact model su ggested  by urban th e o r ie s  
(W irth 1938; Simmel, 1950; M ilgram, 1970). In th e  realm of  
th e se  four typ es o f s o c ia l  r e la t io n s h ip s ,  r e la t io n s  w ith  k in  and 
fr ie n d s  would be regarded as c e n tr a l  and of c o n sid era b ly  g r ea ter  
im portance than r e la t io n s  w ith  neighbours and s tr a n g e r s . What 
appears to  be th e  ca se  from th e ev id en ce  i s  th a t urban l iv in g  
on ly  in f lu e n c e s  the ch a ra c ter  o f  s o c ia l  r e la t io n s h ip s  o f a l e s s  
fa m ilia r  and in tim a te  n a tu re . T his cou ld  su g g est th a t the nature  
o f  th e se  s o c ia l  r e la t io n s h ip s  i s  much more v u ln era b le  or 
s u s c e p t ib le  to  environm ental e f f e c t s .  Examining the nature of 
th e se  fou r typ es o f in te r -p e r s o n a l  r e la t io n s h ip s ,  ( th o se  
occu rrin g  betw een s tr a n g e r s , n e igh b ou rs, fr ie n d s  and k in ) ,  t h is  





str a n g e r s  and neighbours i s  determ ined by o th er  fa c to r s  than the  
ones which determ ine f t ie n d s  and k in  r e la t io n s h ip s .  For exam ple, 
r e la t io n s  w ith  s tr a n g e r s  are  u s u a lly  in  p u b lic  p la c e s ,  between | |
in d iv id u a ls  who have no p r io r  t i e s  w ith  one another (L oflan d , H
1 973 ), th e  neighbour r e la t io n s h ip  i s  d efin ed  m erely by proxim ity  
(F e s t in g e r  e t  a l ,  1950; Kuper, 1963; W hite, 1950; s e e  Chapter 
1 ) ,  and in  a d d it io n  neighbours are  u s u a lly  regarded as persons â
w ith  no s p e c ia l  c la im s to  o n e 's  tim e and energy (K e l le r ,  1968).
By c o n t r a s t ,  a r e la t io n s h ip  w ith  k in  or a fr ie n d  can be 
co n sid ered  to  be more c e n tr a l to  an in d iv id u a l and determ ined by 
o th er  f a c t o r s ,  th a t  i s  to  say by v a lu e s , a t t i t u d e s ,  shared  
p e r s p e c t iv e s  and o th er  p erson a l c h a r a c te r is t ic s  ( f o r  em p ir ica l 
ev id en ce  fo r  t h is  argum ent, s e e  Chapter 5 ) .  Given th e se  f a c t s  
about the p r o p e r t ie s  o f th e  s o c ia l  behaviours in  q u e s t io n , s o c ia l  
r e la t io n s h ip s  between s tr a n g e r s  and neighbours would appear to  be 
more v u ln e r a b le  and determ ined by environm ental fa c to r s  than the  
r e la t io n s h ip  w ith  fr ie n d s  and k in . Probably, th en , c i t y  l iv in g
may not a l t e r  p eop le  as much as i t  a l t e r s  th e  s i t u a t io n s  w ith in  v|Ï4which p eop le  c o o p e r a te , and a c c o rd in g ly  c i t y  l i f e  w i l l  in f lu e n c e  /f
a,
behaviour on ly  when th e se  behaviours are o f a more s i t u a t io n a l ly  
dependent k in d , such as i s  th e  case  in  s o c ia l  behaviours i
occu rrin g  between s tr a n g e r s  and neigh b ou rs. What fo llo w s  from 
t h is  i s  th a t  observed b eh av iou ra l d if fe r e n c e s  between the urban 
and non-urban s e t t in g s  may be a fu n c tio n  of s i t u a t io n a l  p ressu res  
in  d i f f e r e n t  environm ents. T his th en , supports one a sp ec t o f the  
a n a ly s is  o f th e  urban th e o r ie s  which e x p la in  th e  s o c ia l  e f f e c t s  
o f c i t i e s  o n ly  fo r  behaviour occu rrin g  between str a n g e r s  and 





m o stly  through environm ental and s i t u a t io n a l  v a r ia b le s .  This 
c o n c lu s io n  o f urban impact would seem to  be a t  v a r ia n ce  w ith  the  
p r e v io u s ly  rep orted  f in d in g  o f d i s p o s i t io n a l  d if f e r e n c e s  between  
urban and non/urban d w e lle r s ;  th a t i s  th e  n o tio n  th a t urban 
r e s id e n t s  hold  a t t i tu d e s  o f u n h e lp fu ln e ss  and d is t r u s t f u ln e s s  
s ig n i f i c a n t l y  more than town r e s id e n ts  ( s e e  Chapter 4 ) .  But, 
lo o k in g  c lo s e ly  a t the e v id en ce  from four typ es o f s o c ia l  
r e la t io n s h ip s  we can s e e  th a t  th e se  a t t i tu d e s  o f d i s t r u s t f u ln e s s  
and h e lp fu ln e s s  h e ld  by urban d w e lle r s  are l im ite d  to  the con tex t  
o f s tr a n g e r  r e la t io n s h ip s .  Urban th e o r ie s  (W irth , 1938; Simmel,
1950) make s o c ia l  co n ta ct  occu rrin g  between s tr a n g e r s  a fo c a l  
p o in t  as a determ inant fo r  th e  ch a ra c ter  o f s o c ia l  behaviour  
o ccu rr in g  w ith in  the primary group ( i e  k in , fr ie n d s  and
n e igh b ou rs) in  th e  c i t y .  In ten se  s o c ia l  c o n ta c ts  w ith  stra n g ers  
in  urban l i f e  fo r c e  urban r e s id e n t s  to  be r e se r v e d , s u p e r f i c ia l ,  
d i s t r u s t f u l  and, in  tu rn , t h is  ou tlook  of urban d w eller s  i s  
supposed to  in f lu e n c e  th e  ch a ra cter  o f t h e ir  primary group
r e la t io n s h ip s .  The p resen t e v id en ce  r e v e a ls  th a t  t h is  i s  not the  
c a se ;  th e  c h a r a c t e r is t ic s  o f s tr a n g e r  r e la t io n s h ip s  do not 
extend  to  k in  and f r ie n d s '  s o c ia l  r e la t io n s h ip s ,  but can apply to  
s o c ia l  behaviour between neighbours (urban d w e ller s  knew a sm all 
number o f neighbours and even w ith  the e x is t in g  ones they  
s o c i a l i s e  s ig n i f i c a n t l y  l e s s ) .  Thus t h is  ev id en ce  stren g th en s  -d
th e  c o n c lu s io n  th a t  th e  urban environm ent in f lu e n c e s  on ly  s o c ia l  
behaviour o f a s i t u a t io n a l ly  dependent kind (eg  s tr a n g ers  and
n eigh b ou rs) and some r e la te d  d is p o s it io n s  o f th e se  s o c ia l  
b eh a v io u r s , furtherm ore t h is  seems to  occur w ith ou t profound and 




d w e lle r s . F urther data  c o l le c t e d  fo r  the exam ination  of the  
u r b a n /s o c ia l  behaviour r e la t io n s h ip  a cro ss  v a r io u s  ty p es  of 
environm ents w ith in  the c i t y  r e v ea l more p r e c is e ly  th e  natu re  of 
urban s o c ia l  behaviour in  Turkey.
SQUATTER SETTLEMENTS WITHIN THE CITY; THE URBAN VILLAGE 
PHENOMENON.
As has j u s t  been se en , Turkish c i t i e s  o v e r a l l  d i f f e r  in  
b eh av iou ra l c h a r a c t e r is t ic s  from Turkish tow ns, y e t  th e  data from 
v a r io u s environm ents w ith in  the c i t y  p o in t to  th e  e x is t e n c e  o f  
lo c a l  environm ents which d i f f e r  co n sid era b ly  in  t h e ir  s o c ia l  
b eh av iou r. Most in t e r e s t in g  in  t h is  regard are th e  sq u a tte r  
s e t t le m e n ts  o f T urkish c i t i e s  (Is ta n b u l and Ankara) whose 
r e s id e n ts  showed a t t i t u d e s  and a l e v e l  o f s o c ia l  behaviour equal 
to  th a t  found in  Turkish towns and s ig n i f ic a n t ly  g r e a te r  than  
th a t  found in  th e  r e s t  o f I s ta n b u l and Ankara. The c i t y  sq u a tte r  
r e s id e n ts  were s ig n i f i c a n t l y  more h e lp fu l  toward s tr a n g e r s  
need ing a s s is t a n c e  in  v a r io u s  c o n te x ts , they knew s ig n i f i c a n t l y  
more o f t h e ir  neighbours and s o c ia l iz e d  and exchanged h e lp  
s ig n i f i c a n t l y  more o f te n  w ith  them than th e ir  n o n -sq u a tter  c i t y  
co u n terp a rts  d id . In th e  ca se  o f k in  and fr ie n d s  r e la t io n s h ip s ,  
althou gh  th e  sq u a tte r  r e s id e n t s  did not d i f f e r  s ig n i f i c a n t ly  from 
th e ir  n o n -sq u a tter  cou n terp a rts  in  th e  degree o f s o c ia l  behaviour  
( i e  th e  frequ en cy  o f s o c ia l  c o n ta c ts  and h e lp fu ln e s s ) ,  they  
showed a somewhat d i f f e r e n t  s o c ia l  p a ttern  of k in  and fr ie n d s h ip .  
For exam ple, th e  s q u a t te r s '  k in  l iv e d  nearby ( i e  in  th e  sq u a tte r  








a sp e c t  th ey  resem bled town in h a b ita n ts . Whatever i s  r e sp o n s ib le  
fo r  th e  observed  low er l e v e l  o f p r o - s o c ia l  behaviour r a te s  and 
a t t i t u d e s  o f  h e lp fu ln e s s  in  o th e r  p a r ts  o f  Turkish c i t i e s ,  i t  
does not e x e r t  i t s  in f lu e n c e  on th e  s q u a t te r s . Although the  
sq u a tte r s  were urban r e s id e n t s ,  t h e ir  b eh av iou ra l c h a r a c te r is t ic s  
c l a s s i f y  them as non-urban. F ir s t  o f a l l ,  the a t t i t u d in a l  and 
b eh a v io u ra l eq u iv a le n c e  between the town and sq u a tte r  r e s id e n ts  
su p p orts th e  a n a ly s is  o f Abu-Loughood (1961) and Cans (1962) who 
argue fo r  th e  p e r s is t e n c e  o f 'urban v i l l a g e s '  in  la rg e  
m e tr o p o lita n  areas whose r e s id e n ts  have not adapted th e ir  
behaviour towards p a tte r n s  th a t  com prise th e  urban s te r e o ty p e  -
d i s t r u s t f u l  -  im personal and u n h elp fu l -  con trary  to  what was
p r e d ic te d  by th e  d e te r m in is t  theory  (W irth , 1938) which se e s  the  
a d a p ta t io n  of th e se  urban t r a i t s  by urban r e s id e n ts  as
u n avo id ab le  consequences o f c i t y  l i v i n g .  These r e s u l t s  appear to  
be unique in  th a t  they  e m p ir ic a lly  v e r i f y  s ig n i f ic a n t  w ith in  -  
c i t y  v a r ia t io n s  in  a number of d i f f e r e n t  k inds o f h e lp fu ln e s s .  
I t  i s  w orth n o tin g  in  t h is  regard th a t  th e  d if fe r e n c e s  in  
h e lp fu ln e s s  betw een d i f f e r e n t  d i s t r i c t s  w ith in  th e  c i t y  exceeded  
th o se  ob ta in ed  in  th e  o v e r a l l  urban/non-urban com parison. Of 
c o u r se , t h i s  co n firm a tio n  o f th e  e x is t e n c e  o f p a r t ic u la r ly
h e lp fu l  urban d i s t r i c t s ,  or 'urban v i l l a g e s ' ,  was ob ta in ed  in  two 
c i t i e s  which d i f f e r  from th o se  o f W estern Europe and North 
Am erica. As was m entioned e a r l i e r ,  th e  f a i lu r e  o f o th er  s tu d ie s  
to  show such an e f f e c t  may r e f l e c t  th e  p o s s i b i l i t y  th a t ' r e a l '  
urban v i l l a g e s ,  i e  th o se  w ith  exp ected  non-urban s o c ia l  and 
b eh a v io u ra l p a t te r n s , may o n ly  e x i s t  p r e s e n tly  in  the f a s t  




1Ankara. Note th a t  th e  urban v i l l a g e  phenomenon, excep t th o se
ty p es  d ep ic ted  by G ans(1962), Jacobs(1 9 6 1 ) , and Young and
W illm ott (1 9 6 2 ) may not apply  to  g h e tto e s  or slum s in  w estern
in d u s t r ia l  c i t i e s .  By c o n tr a s t ,  slums are c h a r a c te r iz e d  as 
so u rces  o f d i s in t e g r a t io n ,  d iso r g a n iz a t io n  and crim e e tc  ^
(K arpat, 1 9 7 6 ). T his p o in t w i l l  be d iscu sse d  fu r th e r  in  a l a t e r  
s e c t io n  o f  t h i s  c h a p te r . ^
As d is c u ss e d  a t  le n g th  in  both Chapters 4 and 5 , an
?
e x p la n a tio n  o f what fa c to r s  m ight account fo r  th e  h igh  l e v e l  o f  
h e lp fu ln e s s  in  th e  c i t y  sq u a tte r  se tt le m e n ts  may be made a long
th e  l i n e  o f th e  urban v i l l a g e  t h e s i s .  According to t h is  a l l
forms of h e lp fu ln e s s  a re  enhanced w ith in  the neighbourhoods where f
th e  r e s id e n t s  are  lon g -term  o n es , fa m ilia r  w ith  each o th e r , and if
share a common ru r a l and e th n ic  background. The Turkish c i t y
sq u a tte r  s e t t le m e n ts  are composed of lon g-term  r e s id e n ts  who 
m igrated from sm a ll ru ra l towns and v i l l a g e s ,  and they  
e s ta b l is h e d  a s o c ia l  o r g a n iz a t io n  and a way of l i f e  in  th e  !|
sq u a tte r  s e t t le m e n ts  which i s  p r e v a len t in  ru ra l Turkey. The 
observed v a r io u s  ty p e s  o f h e lp fu ln e s s  are l i k e l y  to  be a 
r e f l e c t io n  o f t h i s  s o c ia l  p a tte r n  o f the s e tt le m e n t  c u ltu r e  -
t r a d i t io n a l ,  I s la m ic  and ru ra l -  s t r e s s in g  th e  im portance o f
g e n e r o s ity  and r e s p o n s ib i l i t y  towards o th er  p eop le  (K arpat, 1976;
Suzuk i, 1964; Yasa, 1 966 ). A lso th e ir  low income s t a t u s ,  and 
th e  s tro n g  i d e n t i f i c a t io n  w ith  a t e r r i t o r ia l  a r e a , may be o th er  
im portant f a c to r s  encouraging lo c a l  p a tte r n s  o f mutual a id  
(betw een k in , f r ie n d s  and neigh b ou rs) which then  may be extended
to  s tr a n g e r s  who need a s s is t a n c e  ( se e  p. 169 in  Chapter 4 and -i
p . 191 in  Chapter 5 fo r  more d e ta ile d  argument on th e se  p o in t s ) .
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To sum marize, th ere  a re  s e v e r a l  p o s s ib le  e x p la n a tio n s  for  
th e se  r e s u l t s  but none o f them can be d ir e c t ly  ev a lu a ted  w ith in  
th e  p r e sen t s tu d y . N e v e r th e le ss  th e  p resen t r e s u l t s  provide a 
v a lu a b le  e m p ir ic a l d em on stration  th a t  th e  c i t y  sq u a tte r  r e s id e n ts  ?|
do resem ble b e h a v io u r a lly  t h e ir  sm a ll town co u n terp a rts  ra th er  11
than t h e ir  f e l lo w  u r b a n ite s . This supports th e  urban v i l l a g e  
t h e s i s ,  and p o s s ib ly  dem onstrates th e  m ed iating r o le  p layed by 
c u ltu r e  in  th e  l in k  between h e lp fu ln e s s  and u rb a n iza tio n  
phenomena. Furtherm ore, t h i s  phenomenon of th e  urban v i l l a g e  II
w ith in  th e  Turkish c i t i e s  c h a lle n g e s  W irth 's (1 938 ) c la im  th a t  II
p e r v a siv e  s o c ia l  i s o l a t io n  and w ithdrawal are  in e v ita b le  
consequences o f  c i t y  l i v i n g .  In sh o r t , th e  r e s u l t s  o f the  
p r e sen t stu d y  c le a r ly  su g g e st  th a t  the Turkish sq u a tte r s  are |
spared th e  d e c l in e  in  key s o c ia l  c h a r a c te r is t ic s  -  h igh  l e v e l  of 
n eigh b ou r ly  s o c ia l  r e la t io n s h ip s  and h e lp fu ln e s s , and h e lp fu ln e ss  
shown towards s tr a n g e r s -  w hich, as dem onstrated by the p resen t  
s tu d y , occu rs in  o th er  c i t y  environm ents in  Turkey .
The p r e sen t f in d in g  concern ing th e  c i t y  sq u a tte r  s e tt le m e n ts  
may have g r e a t  p r a c t ic a l  v a lu e  i f  we can f in d  th e  key to  the  
e x c e p tio n a l h e lp fu ln e s s  o f c i t y  s q u a tte r s . In th e  p resen t c a s e , 
perhaps th e  most im portant s ig n if ic a n c e  o f th e  s q u a tte r s  i s  the  
d em on stra tion  th a t  some of th e  consequences o f c i t y  l i v i n g ,  
dem onstrated in  th e  p r e s e n t , and th e  e a r l i e r  s tu d ie s  as n e g a tiv e  
o n es, can be n e u tr a liz e d . I t  i s  p o s s ib le  th a t  w ith  f u l l e r  
u n d erstand ing  o f th e  p r e c is e  natu re  o f such n e u t r a liz a t io n  we may 
be a b le  to  d e r iv e  a p p lic a t io n s  th a t w i l l  have a p r a c t ic a l  b e n e f it  
in  e f f o r t s  a t  community developm ent in  urban neighbourhoods where 
mutual a id  w ith in  th e  neighbourhood, as w e ll  as h e lp  to stra n g ers
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i s  co n s id er a b ly  low er , such as was the c a se  in  the p resen t  
n o n -sq u a tter  c i t y  neighbourhoods. For example in  such an
4a p p lic a t io n  th e  key p o in t ,a c c o r d in g  to s e v e r a l  accou n ts "g
(J a co b s ,1961 ; Newman,1973) l i e s  in  a s tr e n g th en in g  o f lo c a l
4networks o f t i e s  which may fu r th e r  v a r io u s typ es o f h e lp fu ln e s s  r.%%
in  th e se  c i t y  n eighbourhoods. These are q u e s t io n s  gu id in g
research  which th e  p r e sen t author i s  p lanning to  pursue in  both ^
'Ic i t y  sq u a tte r  s e t t le m e n ts  and urban neighbourhoods.
VARIATION OF SOCIAL BEHAVIOUR IN OTHER
TYPES OF INTRA-CITY LOCALES.
Further ev id en ce  o f i n t r a - c i t y  d if fe r e n c e s  in  p r o - s o c ia l  
behaviour ( h e lp f u ln e s s )  in v o lv in g  stra n g ers was found in  the  
comparison o f d i f f e r e n t  n o n -sq u a tter  d i s t r i c t s  o f T urkish  c i t i e s .
These d i f f e r e n c e s ,  a lth ou gh  not extrem ely  s tr o n g , were 
c o n s is t e n t .  The rank order o f  d i s t r i c t s  in  terms o f h e lp fu ln e s s  
did correspond w ith  th e  order in  terms o f  u r b a n iz a tio n :  in
p a r t ic u la r  th e r e  i s  an a s s o c ia t io n  between h ig h er  u r b a n iz a tio n  
and low er h e lp fu ln e s s .  The major ex c ep tio n s  were th e  suburbs, 
where the lo w e st  l e v e l  o f h e lp fu ln e s s  was o b ta in ed , even though  
th e se  were th e  l e a s t  urbanized  c i t y  d i s t r i c t s .  The o th er  
in te r e s t in g  f in d in g  was th a t  c i t y  d i s t r i c t  3 e q u a lle d  in  i t s  
l e v e l  o f h e lp fu ln e s s  th a t  observed in  tow ns. Taken to g e th e r  
( in c lu d in g  th e  c i t y  s q u a tte r  s e tt le m e n ts  ju s t  d is c u s s e d ) ,  th e se  4
o b se r v a tio n s  o f d i f f e r in g  l e v e l s  o f s o c ia l  behaviour in  





c i t y  environm ents are  not homogeneous in  terms o f s o c ia l  %
, 'jbehaviour and, m ore. im p o r ta n tly , th e  beh av iou ra l c h a r a c te r is t ic s
s'o f  environm ents w ithin" th e  c i t y  inform  us o f the complex 
in te r p la y  between a m u ltitu d e  o f i n f lu e n t ia l  f a c t o r s .  I t  i s  
c le a r  th a t  l e v e l  o f u r b a n iz a tio n  a lo n e  i s  not the e x p la n a tio n  o f -1
s o c ia l  behaviour a s  observed in  the f in d in g s  from sq u a tter  
s e t t le m e n ts  and suburbs in  Turkey.
T h is f in d in g  th a t  th e  c i t y  environm ent c o n ta in s  a v a r ie ty  o f  
l o c a l  environm ents which e x h ib it  varyin g  beh av iou ra l 
c h a r a c t e r is t ic s  has im p lic a t io n s  fo r  both urban th e o r ie s  and |
re sea rch  in  th e  a r e a . F i r s t ,  i t  p o in ts  out th e  l im it a t io n  o f a 
c o n c e p tu a liz a t io n  o f environm ents w ith in  a framework of an 
urban/non-urban dichotom y in  s o c ia l  b eh aviou r. Urban th e o r ie s  
and th e  p rev iou s r e se a r c h e s  have conceived  the c i t y  as a f a ir l y  
homogeneous e n t i t y  w ith  b eh av iou ra l c h a r a c te r is t ic s  th a t may be 
d i s t i n c t l y  d i f f e r e n t  from th o se  found in  tow ns. In th e  l ig h t  o f  
th e  data  reported  in  t h i s  t h e s i s  t h is  view  can now be seen  to  be 
l im it e d .  The p r e sen t observed  behavioura l v a r ia t io n s  a cr o ss  
environm ents c a l l  to  mind urban th e o r ie s  (Park, Burgess and 
M cKenzie, 1925; G reer, 1956) which d e f in e  u r b a n iz a tio n  accord ing  
to  d im ensions d e s c r ib in g  an environ m ent's p h y s ic a l and s o c ia l  
c h a r a c t e r is t ic s  th a t  form a continuum ra th er  than a dichotom y.
The Turkish data  s tr o n g ly  su g g e s ts  th a t drawing a d i s t in c t io n  
betw een environm ents in  term s o f s o c ia l  behaviour can be b e s t  
done w ith  th e  con cep t o f such a s o c ia l  environm ental continuum  
r a th er  than an urban/non-urban dichotom y. ' The d i f f e r e n t  t
environm ents s tu d ie d , when they  are d efin ed  in  term s o f  
c h a r a c t e r is t ic  s o c ia l  behaviour o f t h e ir  r e s id e n t s ,  tend to  form g
I
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a continuum . In such a continuum of s o c ia l  b eh av iou r, th e
behaviour in  a p a r t ic u la r  environm ent i s  l i k e l y  to  be a
1
r e f l e c t io n  o f both  th e  p h y s ic a l and s o c ia l  c h a r a c t e r is t ic s  o f  . I
th a t  environm ent. For exam ple, i t  seems l i k e l y  th a t  the  
h e lp fu ln e s s  o f sq u a tte r s  i s  not sim ply p r e d ic ta b le  from knowing
th e c h a r a c t e r is t ic s  o f  th e  p h y s ic a l environment they  in h a b it  but f
/Ith a t  i t  a ls o  r e f l e c t s  t h e ir  a t t i t u d e s ,  norms and s o c ia l  |
o r g a n iz a t io n  o f th e  s e t t le m e n t .  The shortcom ing of the I
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u r b a n iz a tio n  e x p la n a tio n  fo r  th e  obtained  l e v e l  o f h e lp fu ln e s s  in
suburban d i s t r i c t s  w ith in  th e  c i t y  may w e ll  lead  us to  assume 
th a t t h i s  m ight be th e  c a s e .  However, ca u tio n  needs to  be 
e x e r c ise d  because data  concern ing the r e le v a n t  p erso n a l and 
c u ltu r a l  c h a r a c t e r is t ic s  o f  s u b je c ts  from c i t y  d i s t r i c t s  are  not 
a v a i la b le  in  th e  p r e sen t s tu d y . What i s  a v a i la b le  i s  th e  • 
s te r e o ty p e s  o f n a t iv e  c i t y  r e s id e n t s  on th e se  c i t y  d i s t r i c t s  ( s e e  
p . 123 in  ch ap ter  4 ) .  H ow ever,, th e se  are not n e c e s s a r i ly  
adequate data  fo r  th e  e x p la n a tio n  of the p resen t f in d in g s .  
Hence, a fu tu r e  stu d y  should  in v e s t ig a t e  o b j e c t iv e ly  th e  s o c ia l  
and p erson a l c h a r a c t e r is t ic s  o f environm ents. For exam ple, 
b e s id e s  stu d y in g  environm ental fe a tu r e s  ( i e  l e v e l  o f  
u r b a n iz a tio n , th e  in p u t l e v e l )  one should a ls o  c o l l e c t  a c tu a l  
d ata  on s o c io - c u lt u r a l  c h a r a c t e r is t ic s  o f environm ents and th e ir  
in h a b ita n ts . T his m ight in c lu d e  carry in g  out a survey stu dy  o f  
r e s id e n t s '  s o c ia l  c h a r a c t e r i s t i c s ,  v a lu es  and norms.
The o b se r v a tio n  th a t  v a r ia t io n  in  s o c ia l  behaviour a c r o ss  
th e  environm ents s tu d ie d  cannot be exp la in ed  on ly  in  term s of  
th e ir  p h y s ic a l c h a r a c t e r is t ic s  but must a ls o  in v o lv e  e x p la n a tio n  
in  terms o f  s o c ia l  c h a r a c t e r is t ic s  o f th e se  environm ents seems to
J
282
o f f e r  a b a s is  fo r  a s p e c u la t io n . T his would be in  l in e  w ith  much 
e v id en ce  from envirorlm ent-behaviour research es and t h e o r e t ic a l  
m odels o f environm ent • b eh av iou r . The ev id en ce  on behaviour  
w ith in  th e  co n tex t o f th e  environm ent (eg  Lynch, 1960; Down and
jS te a , 1973; c o g n it iv e  m apping. G lass and S in g er , 1972; Sherrod, g
1974; th e  e f f e c t  o f environm ental s t r e s s o r s ,  C raik, 1971, 1976; 
environm ental a ssessm en t and p re fe r e n c e  s tu d ie s ,  S to k o ls , 1972 
and 1976; e f f e c t  o f crowding; se e  Chapter 1 fo r  th e  rev iew  o f  ^
some o f  th e se  s tu d ie s )  dem onstrates th a t behaviour i s  not a 
sim p le  r e a c t io n  to  environm ental fa c to r s ;  s e v e r a l p s y c h o lo g ic a l  
p r o c e sse s  m ed iate between p h y s ic a l environment and b eh av iou r.
The t h e o r e t ic a l  m odels which e x p la in  th e se  f in d in g s  (eg  
Proshansky, 1976; Altman, 1975; S to k o ls , 1972, 1976, 1978;
Holahan, 1978) p e r c e iv e  an in d iv id u a l as an a c t iv e  agent 
c o n fro n tin g  and c h a lle n g in g  th e  environm ent. T h erefore the model g
em phasizes the need to  examine the range of p sy c h o lo g ic a l  
p r o c e sse s  th a t  m ed iate  betw een th e  p h y s ic a l environm ent and |
b eh av iou r. According to  t h is  m odel, an optimum l e v e l  i s  #
e s ta b l is h e d  between environm ent and b ehaviour. T his s t a t e  i s  
c a lle d  by S to k o ls  (1 9 7 8 ) 'Human environm ent o p t im iz a t io n ' and by 
Holahan (1978 ) an 'a s s im i la t io n  phenomenon', both  o f which r e fe r  
'to  environm ental u se r s  a d a p t iv e ly  weaving the surroundings o f the  
p h y s ic a l co n tex t in to  th e  fa b r ic  o f s o c ia l  l i f e .  However, i t  i s  
im portant to  p o in t out th a t  t h i s  phenomenon occurs in  a way which 
i s  congruent w ith  th e  in d iv id u a l ' s  n eed s, ex p e r ie n c e s  and s k i l l s .
In th e  p resen t d ata  we s e e  th e  sq u a tte r  d w eller s  a s  non-urban in  
term s o f c h a r a c t e r is t ic s  o f t h e ir  s o c ia l  b ehaviour, a lth ou gh  they  
are  urban r e s id e n t s  in  th a t  t h e ir  environm ents are n o is y ,  very
2 8 3
busy and crowded. By lo o k in g  a t  such p h y s ic a l c h a r a c t e r is t ic s  o f  
th e  sq u a tte r  environm ents i t  was u n lik e ly  th a t  one cou ld  p r e d ic t  
th e  observed s o c ia l  b eh a v io u r s . The. c o r r e c t  p r e d ic t io n  would |
have been more l i k e l y  from the s o c ia l  c h a r a c t e r is t ic s  o f th e  1
4sq u a tte r  s e t t le m e n ts  and from a t t i t u d e s  and v a lu e s  o f s q u a t te r s . -X
T his o b se r v a tio n , in  l i n e  w ith  th e  model d escrib ed  above, o f th e  g
r e la t io n s h ip  betw een environm ent and b ehaviour, might be 
in te r p r e te d  as s u g g e s tin g  th e  e x is te n c e  o f a s t a t e  o f co n g ru ity  
between environm ent and s o c ia l  behaviour th e r e . This may be 
e s ta b lis h e d  in  a unique way c o n s is te n t  w ith  the  
s q u a t te r s 'c u l t u r a l  needs and e x p e r ie n c e s . In a s im ila r  way, '§
w ith in  th e  r e s t  o f the environm ents s tu d ie d , th e  s o c ia l  behaviour  
and environm ent r e la t io n s h ip  cou ld  be eva lu ated  in  terms of t h i s  13
framework. For exam ple, th e  l e v e l  o f s o c ia l  behaviour ob ta in ed  9
in  suburbs seems a ls o  to  be unique in  t h is  r e s p e c t :  suburban ï |
r e s id e n t s  showed the lo w e s t  l e v e l  o f s o c ia l  b eh av iou r, a lthou gh  S|
th e ir  environm ent in  term s o f  th e  l e v e l  o f u r b a n iz a tio n  was very
low , q u ite  se d a te  and r e s i d e n t ia l .  3-f
C on siderin g  th e  q u e s t io n  as a w hole, th e  fo llo w in g  
c o n c lu s io n  i s  w arranted: o v e r a l l ,  urban environm ent in f lu e n c e s
o n ly  c e r ta in  k inds o f s o c ia l  behaviour th a t  are more 
s i t u a t io n a l ly  dependent and v u ln e r a b le  to  environm ental e f f e c t  
such as th o se  in v o lv in g  s tr a n g e r s  and n eigh b ou rs. Y et, th e  urban 
environm ent does not a f f e c t  th e se  s o c ia l  behaviours in  a 
homogeneous way, but i t  appears th a t  s o c ia l  c h a r a c t e r is t ic s  in  
environm ents and r e s id e n t s  (a s  was th e  ca se  in  th e  c i t y  sq u a tte r  
s e t t le m e n ts ) ,  m ed iate  t h i s  e f f e c t .  T h is th en , su g g e s ts  th a t the  
r e la t io n s h ip  between s o c ia l  behaviour and u r b a n iz a tio n  should  be
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The second resea rch  aim of th e  stu d y  was to s in g le  out c e r ta in  
fe a tu r e s  th a t  e x i s t  in  extrem e form- in  the c i t y ,  and examine 
w hether they  are  r e sp o n s ib le  fo r  the lower l e v e l  o f h e lp fu ln e s s  
in  th e  c i t y .
%
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c o n c e p tu a liz ed  w ith in  d im ensions d escr ib in g  the p h y s ic a l and 
s o c ia l  c h a r a c te r is t ic ^  o f environm ents in ste a d  o f a sim ple
urban/non-urban dichotom y. T his c o n c e p tu a liz a t io n  seems to be 
c o n s is t e n t  w ith  th e  environm ent behaviour model which does not 
s e e  s o c ia l  behaviour on ly  as a sim ple product o f p h y sica l f
environm ent, but as a r e s u l t  o f both p h y s ic a l and s o c ia l  
environm ents, or in te r a c t io n  o f b oth . I
In summary, th e  d e te r m in is t  theory su g g e s ts  an impact model . |
Jth a t  c o n ta in s  a one way r e la t io n s h ip :  in d iv id u a l's  f e e l in g s ,  1|
th o u g h ts , and behaviour in  urban environment are in flu en ced  by I*
e c o lo g ic a l  v a r ia b le s  such as s i z e ,  d e n s ity  and h e te r o g e n e ity .
The Turkish data  c le a r ly  dem onstrates th a t t h is  model i s  
s im p l i s t ic  and furtherm ore inadequate as an ex p la n a tio n  fo r  the  
p a tte r n  o f u r b a n /s o c ia l  behaviour r e la t io n s h ip s  o b ta in ed .
However, the s o c io - c u lt u r a l  th eory  which se e s  s o c ia l  v a r ia b le s  as '-B
i n f l u e n t ia l  cannot be f u l l y  ev a lu a ted  by the p resen t stu d y , as
d ir e c t  data on s o c io - c u lt u r a l  v a r ia b le s  in  th e  r e le v a n t  4
environm ents i s  not a v a i la b le .  However, as thus fa r  d is c u ss e d ,
th e r e  i s  a c le a r  in d ic a t io n  th a t s o c io - c u lt u r a l  v a r ia b le s  ÿ
in f lu e n c e  and m ed iate  th e  im pact o f u r b a n iz a tio n , as documented 
by th e  c a se  o f th e  sq u a tte r  s e t t le m e n ts .
ENVIRONMENTAL INPUT LEVEL AS AN EXPLANATION OF HELPFULNESS.





As has a lread y  been su g g e s te d , a number of e x p la n a tio n s  #
' j
could  account fo r  the v a r ia t io n  in  s o c ia l  behaviour occu rrin g  If
between d i f f e r e n t  s e c t io n s  o f  th e  urban environm ent, and between  
c i t i e s  and towns stu d ie d  in  th e  p r e sen t re sea rch  p r o je c t .  One of  
the e x p la n a tio n s  concern ing  th e  low er l e v e l  o f urban h e lp fu ln e s s  
occu rrin g  between s tr a n g e r s  i s  su ggested  by Milgram (1 9 7 0 ); the  
environm ental in p u t l e v e l .  W hile the cu rren t t h e s i s  was 
p rim a rily  concerned w ith  c la r i f y in g  v a r io u s  typ es o f  d if fe r e n c e s  
in  p r o - s o c ia l  behaviour i d e n t i f ia b le  a c r o ss  d i f f e r e n t  
environm ents, i t  a ls o  examined M ilgram 's e x p la n a tio n  fo r  urban 
u n h e lp fu ln e ss  occu rrin g  betw een s tr a n g e r s . According to t h is  
e x p la n a tio n , th e  l e v e l  of h e lp fu ln e s s  towards a stra n g er  i s  
in flu e n c e d  by the l e v e l  o f  environm ental bombardment in  th e  c i t y ,  
com prising s ig h t s ,  sounds, demands and n o v e l e v e n ts  th a t impinge
4
on u r b a n ite s . According to  M ilgram, as a consequence o f h igh  
in p u ts  in  the c i t y ,  a person  i s  forced  to  develop  a s e r ie s  of g
a d ap tive  econom izing resp o n ses  in  order to cope w ith  the  
e x c e s s iv e  demands o f th e  environm ent. Hence th e  u r b a n ite s '  
a d a p ta tio n  i s  r e f le c t e d  in  h i s  in a t t e n t iv e n e s s  to  environm ental
ge v e n ts , h i s  u n resp o n siv en ess  to  v a r io u s  r e q u e s ts  and demands, and |
t h is  fo llo w s  th e  gradual developm ent o f urban norms o f  behaviour
( i e  norms of n o n - r e s p o n s ib il i t y  or n o n -in v o lv em en t). Thus, 
accord ing to  t h i s  h y p o th e s is , an in d iv id u a l undergoing high  
environm ental in p u t w i l l  be l e s s  a t t e n t iv e  or l e s s  re sp o n siv e  to  
o th ers or to  th e  needs o f another person who has no p erson a l 
cla im  on h is  tim e or o b l ig a t io n  ( i e  a s tr a n g e r ) . However, as  
a lrea d y  d isc u sse d  a t  le n g th  in  Chapter 4 , , th ere  are  two ways 
(though in t e r - r e la t e d )  by which th e  l e v e l  o f environm ental in p u ts





can a f f e c t  th e  occu rren ce o f h e lp fu ln e s s  and o th er  typ es of
s o c ia l  behaviour between s tr a n g e r s . The urban d w e lle r 's  %
a d a p ta tio n  to in p u t overload  may be long term and /or i t  may be
s i t u a t io n a l  ( sh o r t  term ). A long term a d a p ta tio n  would be
in d ic a te d  by an in v a r ia n t  l e v e l  o f h e lp fu ln e s s  which r e f l e c t s  the  
gen era l l e v e l  o f  in p u ts  in  some environm ent but i s  n ot determ ined  
by s i t u a t io n a l  or tem poral v a r ia t io n  in  input l e v e l .  Such an 
a d a p ta tio n  in v o lv e s  the emergence o f beh aviou ra l norms and a 
c e r ta in  mode o f responding (eg  u n h e lp fu ln e ss )  as a means o f  
coping w ith  everyday ev e n ts  th a t  w i l l  develop  over tim e as a 
resp onse to th e  d egree  o f s t r e s s f u ln e s s  o f the gen era l 
environm ent. A l t e r n a t iv e ly ,  th e  u rb a n ite  may show a d a p ta tio n  to  
the input l e v e l  o f th e  imm ediate s i t u a t io n ,  becoming more or l e s s  
resp o n siv e  to  environm ental e v e n ts  as the input l e v e l  d ecrea ses  B
or in c r e a s e s . T his v a r ia t io n  in  r e sp o n s iv e n e ss , as research  on 
the input overload  su g g e s ts  (Cohen, 1 978 ), cou ld  be m ediated by 
se v e r a l phenomena such as lowered a t te n t iv e n e s s  or aw areness, >5
m ental fa t ig u e  or d e c is io n a l  p r o c e ss e s . Hence, an in d iv id u a l  
undergoing a h igh  in p u t l e v e l  may be l e s s  a t t e n t iv e  to
environm ental e v e n ts  or cues in d ic a t in g  th e  need fo r  h e lp , or  the
high  input l e v e l  may c r e a te  m ental fa t ig u e  in  in d iv id u a ls ,
thereby reducing t h e ir  r e sp o n s iv e n e ss  to  o th ers  (reduced
h e lp fu ln e s s  towards s tr a n g e r s  in  n e e d ). A c le a r  cu t em p ir ica l 
t e s t  of in p u t e f f e c t  m ediated by long term adjustm ent seems 
n e a r ly  im p o s s ib le , as argued in  ch ap ter  4 , as th e  v a r ia b le s  of 
i n t e r e s t ,  a c i t y ' s  or d i s t r i c t ' s  c h a r a c te r is t ic  in p u t l e v e l ,  4
would be c o r r e la te d  w ith  so many o th er  p o t e n t ia l ly  in fu e n t ia l  
v a r ia b le s .  Thus, th e  p r e sen t study decid ed  to  t e s t  fo r  input
A
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e f f e c t s  o n ly  as they  m ight occur on a con tin u ou s b a s is ,  i e  
v a r ia b le  in p u t l e v e l  r e s u lt in g  d ir e c t ly  in  v a r ia t io n  in  
h e lp fu ln e s s  ( s h o r t  term a d a p ta t io n ) . I t  was reco g n ized  th a t t h is  
was a more s p e c i f i c  t e s t  o f th e  ' in p u t  o v e r lo a d ' h y p o th e s is , •£;
s in c e  i t  t e s t s  fo r  on ly  one o f  th e  ways by which input e f f e c t s  
cou ld  be o p e r a tin g . Note t h a t ,  as d isc u sse d  in  the Method 
s e c t io n  o f  Chapter 4 , h igh  and low in p u t s e t t in g s  in  a g iv en  Æ
l o c a l i t y  were near enough to g e th e r  so as to  have a s u f f i c i e n t  
in terch an ge  o f p e d e s tr ia n  t r a f f i c ,  hence reducing th e  l ik e l ih o o d  
o f having p e d e s tr ia n s  ( s u b je c t s )  in  the two s e t t in g s  d i f f e r in g  in  
a s ig n i f i c a n t  way, such as p erso n a l c h a r a c t e r is t ic s  or p resen t  
a c t i v i t y .  Another problem w ith  th e  'in p u t  o v e r lo a d ' h y p o th e s is  4
i s  th e  sh eer  im p o s s ib i l i t y  o f s p e c ify in g  th e  occurrence of 
o v e r lo a d , which depends in  p art on in d iv id u a l s t a t e s  and
■V
p r o c e sse s  not e a s i l y  a c c e s s ib le  to in v e s t ig a t io n  (K orte, 1976).
However, a more m anageable e x p r e ss io n  o f the h y p o th e s is  seems to  
p r e d ic t  e f f e c t s  as a fu n c tio n  o f th e  in c r e a se  in  environm ental 
input l e v e l ,  r e a l iz in g  th a t i t  may on ly  be d if f e r e n c e s  a cro ss  
some c r i t i c a l  undefined  th r esh o ld  p o in t which a re  in stru m en ta l to  
any e f f e c t s  o b ta in e d . In sum, th e n , th e  h y p o th e s is  t e s te d  in  th e  
p resen t stu dy p r e d ic te d  low er h e lp fu ln e s s  Simply w ith  an in c r e a se  
in  th e  in p u t l e v e l ,  e lim in a t in g  th e  am bigu ity  o f th e  overload  
concept y e t  s t i l l  p rov id in g  a v a l id  t e s t  o f th e  e f f e c t  of 
bombardment o f in p u t on h e lp in g  b eh av iou r.
The r e s u l t s  in d ic a te d  th a t  th e  o v e r a ll  l e v e l  o f h e lp fu ln e s s  
shown towards ^strangers was c o n s id er a b ly  low er in  lo c a le s  where 
th e  environm ental in p u ts  were h igh  ( th e  l e v e l  o f sound, d e n s ity ,  
th e  l e v e l  o f t r a f f i c  and com m ercial v ersu s  r e s id e n t ia l  c h a ra c ter )
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ttian in  lo c a le s  w ith  low environm ental in p u ts . However, t h i s  
e f f e c t  was s t a t i s t i c a l l y  s ig n i f ic a n t  on ly  fo r  th e  fem ale su b je c ts  
and then on ly  fo r  two out o f  th ree  m easures. These f in d in g s  were 
un expected . Y et, t h i s  r e s u l t  i s  in tr ig u in g  in  th e  l i g h t  o f o th er  
recen t re sea rch  su g g e s t in g  sex  d if fe r e n c e s  in  resp on se  to  v|
■_ ienvironm ental c o n d it io n s  (E p ste in  and K a rlin , 1975) and a lso  in  - 44
the l i g h t  o f p o s s ib le  c u ltu r a l  in te r p r e ta t io n s  o f th e se
d if f e r e n c e s .  These data  m ight in d ic a te  th a t th e  fem ales are more 
r e sp o n siv e  to  th e  environm ental input l e v e l  w ith  a 
co rresp on d in g ly  g r e a te r  adjustm ent in  th e ir  l e v e l  o f h e lp fu ln e s s  - f
towards o th e r s . On th e  o th er  hand, r e c o g n it io n  o f th e  Turkish  
and Is la m ic  norm con cern in g  women which em phasises a woman's 
non-involvem ent w ith  s tr a n g e r s  in  a p u b lic  s e t t in g  may su g g est  
th a t the r e s u lt  was r a th e r  a r e f l e c t io n  o f t h is  c u ltu r a l  ou tlook  
in  Turkey. For exam ple, th e  h igh input lo c a le s  may have been  
regarded as more p u b lic  than the low input lo c a le s  and hence in  
the former th e  norm was more s a l i e n t  and more adhered to ,  
r e s u lt in g  in  a reduced l e v e l  o f h e lp fu ln e s s  amongst Turkish  
women. This i s  an e m p ir ica l q u estio n  which should be 
in v e s t ig a te d  fu r th e r . Whatever e x p la n a tio n  i s  ap p rop ria te  fo r  
th e  p resen t in p u t r e s u l t s  th ere  i s  an o v e r a l l  (though not 
s t a t i s t i c a l l y  s ig n i f i c a n t )  d e c lin e  in  the l e v e l  o f h e lp fu ln e s s  
w ith  th e  in c r e a s in g  environm ental input l e v e l .  T h is g iv e s  some 
support fo r  th e  environm ental input l e v e l  e x p la n a tio n  of  
h e lp fu ln e s s  i l l u s t r a t i n g  to  a lim ite d  e x te n t  th a t the h e lp fu ln e s s  4
might be r e sp o n s iv e  to th e  immediate environm ental input l e v e l  
which seems q u ite  prom inent in  the urban environm ent ( s e e  
Appendix fo r  d em on stra tion  o f a s ig n i f i c a n t ly  h ig h er  input l e v e l
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Iin  th e  Turkish c i t i e s  than to w n s). -I
The p resen t resea rch  has g iv en  some in d ic a t io n  th a t the  
o v e r a l l  environm ental in p u t l e v e l  accou n ts fo r  some v a r ia n ce  in  . 
h e lp in g  behaviour; but how much o f  th e  v a r ia n ce  does i t  account 
for?  Looking a t  th e  T urkish  d ata  w ith  t h is  q u e s t io n  in  mind, i t  
would seem q u ite  u n l ik e ly  th a t  a rank order o f lo c a le s  in  terms 
o f  in p u t l e v e l s  would correspond to  th e  rank order o f the same 'i
lo c a le s  in  terms o f  h e lp fu ln e s s .  In f a c t ,  th e  most h e lp fu l  areas
were the crowded, b u sy , n o isy  sq u a tte r  s e t t le m e n ts ,  w h ile  the
l e a s t  h e lp fu l  a r e a s , th e  d i s t r i c t  4 s e t t in g s  -  suburban -  were jf
q u ie t  r e s id e n t ia l  neighbourhoods. T his c le a r ly  s u g g e s ts  th a t an 
e x p la n a tio n  fo r  th e  o v e r a l l  d i f f e r e n c e s  in  h e lp fu ln e s s  between  
th o se  neighbourhoods must in v o lv e  e x p la n a tio n s  in  terms o f o th er  
f a c t o r s ,  which may mask th e  e f f e c t s  o f in p u t l e v e l .  Such fa c to r s  
cou ld  in c lu d e  th e  s o c ia l  c h a r a c t e r is t ic s  o f th e se  p la c es  and 
c u ltu r a l  c h a r a c t e r is t ic s  o f r e s id e n t s ,  which seem to  be p o te n t ia l  
fa c to r s  in f lu e n c in g  s o c ia l  behaviour such as h e lp fu ln e s s .  I t  may 
w e ll  be th a t  h e lp in g  behaviour i s  more determ ined by th e  person al 
and s o c ia l  c ircu m stan ces o f th e  s i t u a t io n  than i t  i s  by the  
environm ental o n e s , and th a t  a m is lea d in g  p ic tu r e  can be created  
by over-em phasizing  environm ental in f lu e n c e s  on h e lp in g  
b eh av iou r. Too l i t t l e  i s  known a t  p resen t to  be a b le  to  r e so lv e  
t h i s  q u e s t io n , y e t  th e  form of r e s o lu t io n  may id e a l ly  be an 
in te g r a t io n  of s o c ia l  and environm ental e x p la n a tio n  as the  
p r e v io u s ly  m entioned environm ent -  behaviour model s u g g e s ts . For 
example the environm ental in p u t l e v e l  e x p la n a tio n  o f  h e lp fu ln e s s  
cou ld  im p l i c i t l y  in c lu d e  a more s o c ia l  ex p la n a tio n  o f  




(s tr a n g e r s )  i s  regarded (perhaps on ly  w ith in  c e r ta in  c u ltu r e s  or  
s o c ia l  g ro u p s), as som ething th a t can be ad ju sted  w ith in  c e r ta in  
l im i t s  from moment to  moment to  accommodate th e  o th er  needs and 
c o n s id e r a t io n  o f th e  in d iv id u a l .  L ik ew ise , s o c ia l  ex p la n a tio n s
o f  h e lp in g  behaviour e .g  in  term s o f s o c ia l  norms (B erkow itz e t  
a l ,  1963, 1964, 1966, 1972 and Schwartz e t  a l ,  1 9 7 0 ), can be seen  
as bound up w ith  environm ental fa c to r s  th a t may impede or
f a c i l i t a t e  norm-based p a tte r n s  o f s o c ia l  behaviour (R eed, 1974, 
M ich elson , 1 976 ). I t  i s  c le a r  from the above argument th a t  an
in te g r a te d  approach to  th e  ex p la n a tio n  o f h e lp in g  behaviour
should be th e  go a l in  th e  area  o f r e sea rch .
In a d d it io n  to  i t s  main concern w ith  urban s o c ia l  b ehaviour, 
th e  p resen t stu dy  examined s e v e r a l a sp e c ts  o f h e lp in g  behaviour  
in  v a r io u s c o n te x ts  which in c lu d ed  sex d if fe r e n c e s  in  h e lp in g  
behaviour and a t h e o r e t ic a l  q u estio n : the sou rce  o f h elp  and
type o f  h e lp fu ln e s s  r e la t io n s h ip s .
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Sex d if f e r e n c e s  in  h e lp fu ln e s s  
Sex d if fe r e n c e s  in  h e lp fu ln e s s  were examined in  Turkey in  
th e  l i g h t  o f the e a r l i e r  f in d in g s  from o th er  c u ltu r a l  s e t t in g s  
( i e  th e  USA). An in d iv id u a l 's  sex  has been found to  in f lu e n c e  
h e lp in g  behaviour how ever, t h i s  depended on th e  s i t u a t io n  in  
which h e lp in g  behaviour occurred  and the natu re  o f th e  h e lp in g  
a c t .  For exam ple, i f  th e  h e lp in g  behaviour in v o lv ed  i s  f r e e  from 
h igh  c o s t ,  th r e a t  and r e q u ir e s  no m ascu lin e  o r ie n t a t io n ,  th en , as  
the p rev iou s research  found , th e r e  i s  u s u a lly  no sex  d if fe r e n c e  
in  h e lp in g . Contrary to  th e se  f in d in g s ,  in  a low c o s t  h e lp in g  
s i t u a t io n ,  . in  Turkey, sex  d if f e r e n c e s  in  h e lp in g  behaviour  
occurred; m ales were s ig n i f i c a n t l y  more h e lp fu l  than fem a les .
T urkish fem a les 'lo w er  l e v e l  o f h e lp fu ln e s s  was ex p la in ed  by the  
^ tr a d it io n a l  women' con cep t in  T urkish  s o c ie t y .  T his c le a r ly  
in d ic a te d  th a t above a l l  s i t u a t io n a l  fa c to r s  which may cause sex  
d if f e r e n c e s  in  h e lp fu ln e s s ,  th e  c u ltu r e  can be an im portant 
v a r ia b le  in  c o n d itio n in g  th e  b eh av iou r.
Source o f h e lp  and type o f  h e lp  r e la t io n s h ip  
F in a l ly  th e  p resen t stu d y  was concerned w ith  th e  e v a lu a tio n  
o f a t h e o r e t ic a l  q u e stio n : th e  r e la t io n s h ip  betw een th e  type of
h e lp in g  a c t  and the sou rce  o f h e lp . This was im portant in  th a t
in  th e  area o f h e lp in g  resea rch  a t t e n t io n  has been cen tred  on
?!fa c to r s  which in f lu e n c e  an in d iv id u a l  to  o f f e r  h e lp  when another  
in d iv id u a l (h e lp -s e e k e r )  q u ite  c le a r ly  w ish es or needs to be 
helped  ( c e r t a in ly  i t  was th e  c a se  in  th e  p resen t s tu d y ) . Yet the  
e f f o r t s  to  understand ty p es  o f h elp  and sou rce  o f h elp
■»
Ir e la t io n s h ip s  has drawn l i t t l e  con cern , a lthou gh  i t  seems obvious 4;
2 9 2 1
th a t a b a lan ce  betw een th e se  two elem en ts i s  l i k e l y  to  determ ine  
the occu rren ce  o f h e lp fu ln e s s .  For exam ple, i t  i s  l i k e l y  th a t  a ?
need fo r  h e lp  w i l l  be exp ressed  on ly  i f  a person (h e lp -s e e k e r )  i s  /f
s a t i s f i e d  as to  the a p p ro p r ia ten ess  or a p p r o a c h a b ility  o f a 
p o t e n t ia l  h e lp e r . The p r e sen t f in d in g  i s  th a t  th e  n atu re  o f th e  
h elp in g  a c t  does c le a r ly  a f f e c t  the p referen ce  fo r  a p a r t ic u la r  
sou rce  o f  h e lp , i e  w hether an in d iv id u a l should turn  to  k in  or
fr ie n d s  or n e igh b ou rs. The fa c to r s  found to  in f lu e n c e  the |
p r e fe r e n c e  o f  a p a r t ic u la r  sou rce o f help  were the c o s t  and 
in tim acy  req u ired  in  a h e lp in g  ta sk . Neighbours are a s s o c ia te d  4
w ith  k inds o f h e lp in g  ta sk s  which are low in  c o s t  and in tim a cy . -a
F r ien d s , by c o n tr a s t ,  become h e lp e rs  a lso  when h e lp in g  ta sk s  
r e q u ire  more in tim a cy , w h ile  k in 's  h elp  i s  sought in  th e  c a se  o f 1
ta sk s  in v o lv in g  a g r e a t amount o f c o s t .  These f in d in g s ,  b e s id e s  
in form ing us o f th e  natu re  o f th e se  s o c ia l  r e la t io n s h ip s  in  
q u e s t io n , show th a t  th e  natu re  o f a h e lp in g  ta sk  determ in es a #
p a r t ic u la r  sou rce  o f h e lp .
RECONSIDERATIONS AND FUTURE RESEARCH DIRECTIONS
The f i r s t  q u e s t io n  o f t h is  t h e s i s  was w hether T urkish  c i t y  
environm ents d i f f e r  from town environm ents in  v a r io u s  ty p e s  of 
s o c ia l  b eh av iou r . The aim was the e v a lu a tio n  o f  
u r b a n iz a t io n /p r o -s o c ia l  behaviour r e la t io n s h ip s  in  a d i f f e r e n t  
s e t t in g  from th o se  s tu d ie d  e a r l i e r .  In t h is  c a s e , in  l in e  w ith  
th e  urban im pact th e o ry , t h is  study c o n c ep tu a lized  the c i t y  as 
com prising  a t o t a l  p a tte r n  o f fe a tu r e s  which are unique and th a t  
have consequences fo r  urban r e s id e n t s '  e x p e r ie n c e , thought and
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s o c ia l  b eh av iou r . The second q u e s tio n  in v o lv ed  a d e ta ile d  
exam in ation  o f p r o - s o c ia l  behaviour in  v a r io u s  c i t y  environm ents  
in  order to  a s s e s s  th e  p r e c is e  natu re  o f  the impact o f  
u r b a n iz a tio n  on p r o - s o c ia l  b eh av iou r . F in a l ly  th e  resea rch  made 
an attem pt to  s in g le  out c e r t a in  fe a tu r e s  th a t e x i s t  in  extrem e *
form in  th e  c i t y ,  and examined whether they  are  r e sp o n s ib le  fo r  
th e  low er l e v e l  o f h e lp fu ln e s s  in  th e  c i t y .  For t h i s ,  the  
h y p o th es ized  e f f e c t  o f in p u t l e v e l  on h e lp fu ln e s s  was examined 
a c r o ss  environm ents.
Apart from v e r ify in g  in  Turkey th e  e a r l i e r  f in d in g s  from the  
W estern C ou n tries on urban s o c ia l  behaviour ( c e r t a in  typ es o f  
p r o - s o c ia l  behaviour are in flu e n c e d  by c i t y  l i v i n g ) ,  the major 4
f in d in g  i s  th a t  th e  c i t y  i s  not a homogeneous e n t i t y  in  terms of  
s o c ia l  b eh av iou r . I t  i s  composed o f v a r io u s  environ m ents, some 
o f which showed a l e v e l  o f s o c ia l  behaviour which matched or came 
c lo s e  to  th a t  o f th e  town. Furtherm ore, th e  p a tte r n  o f v a r ia t io n  
in  s o c ia l  behaviour a c r o ss  th e se  environm ents in d ic a te d  th a t  
environm ents can be b e t t e r  c o n c e p tu a lise d  in  term s o f a 
b eh av iou ra l continuum than in  terms o f an urban/non-urban B
dichotom y; s o c ia l  behaviour should  be seen  as a product o f both  ft
p h y s ic a l and s o c io - c u lt u r a l  v a r ia b le s  c h a r a c te r iz in g  a g iv en
s
environm ent. T h is , a l to g e t h e r ,  in d ic a te s  a complex in te r p la y  'rl
between u r b a n iz a tio n  and s o c ia l  b eh av iou r . U rb an iza tion  a lon e  i s  
not an e x p la n a tio n ; the s o c io - c u lt u r a l  c h a r a c t e r is t ic s  o f an 
environm ent seem to p lay  a m ed iatin g  r o le  between u r b a n iz a tio n  
and s o c ia l  b eh av iou r, as i s  su g g ested  by the observed  beh aviou ra l 
d if f e r e n c e s  between c i t y  sq u a tte r  s e tt le m e n ts  and th e  o th er  urban 
d i s t r i c t s .  Y et, as in d ic a te d  e a r l i e r  th e  p resen t stu d y  does not
:
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c o n ta in  data  on s o c io - c u lt u r a l  v a r ia b le s  fo r  environm ents other  
than c i t y - s q u a t t e r  s e t t le m e n ts .  Such data i s  needed fo r  a proper 3
e v a lu a tio n  o f  th e  proposed r e la t io n s h ip  between u r b a n iz a tio n  and 5
p r o - s o c ia l  behaviour: i t  i s  n ecessary  to  compare the
s o c io - c u lt u r a l  a s p e c ts  o f th e  r e sp e c t iv e  environm ents. This 
means th a t  fu r th e r  data  on s o c io - c u lt u r a l  v a r ia b le s  i s  needed fo r  
each environm ent stu d ied  and should be c o l l e c t e d  by fu tu r e  |
s t u d ie s .  T h is d a ta , to g e th e r  w ith  th a t concern ing the
‘Ienvironm ent which i s  a lrea d y  a v a i la b le ,  would enab le  fu tu re  4
re sea rch  to  d e a l w ith  the q u e s t io n  which the p resen t study can 
not d ea l w ith  u n e q u iv o c a lly :  why h e lp fu ln e s s  in  th e  d i f f e r e n t  j
p a r ts  o f  th e  urban environm ent v a r ie d . Such a study would :|
id e n t i f y  p o s s ib le  determ in ants o f p r o -s o c ia l  behaviour and th e ir  
in t e r - r e la t io n s h ip s .  Data on s o c io - c u lt u r a l  v a r ia b le s  could  be 
ob ta in ed  from th e se  environm ents through a survey  which would 4
determ ine r e s id e n t s '  p erson a l background; S .E .S , e t h n ic i t y ,  ^
r e l ig io n  and o r ig in  ( i e  ru ra l or urban); and r e s id e n t s '  s o c ia l
and p erson a l netw orks (eg  k in s h ip , fr ie n d s  e t c ) .  F urther, the
survey cou ld  exam ine r e le v a n t  s o c ia l  norms and s o c ia l  v a lu e s  
among r e s id e n t s  o f  th e se  environm ents. A d d itio n a l data  
concern ing th e  n a tu re  o f everyday s o c ia l  a c t i v i t i e s  in  r e s p e c t iv e  
s e t t in g s  would a ls o  be il lu m in a t in g  and would complement th e  data  
c o l le c t e d  by th e  su rvey . T his could  be accom plished  through  
d ir e c t ,  u n o b tru siv e  o b se r v a tio n  o f ,  fo r  exam ple, what typ es of 
in d iv id u a ls  can be found and what types o f  d a ily  s o c ia l  
a c t i v i t i e s  are  c a r r ie d  out w ith in  a g iven  environm ent, in  a 
s im ila r  way to Barker (1 9 6 8 ).
The u r b a n iz a tio n  and s o c ia l  behaviour r e la t io n s h ip  observed
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in  Turkey shou ld  a ls o  be examined in  o th er  c u ltu r a l  s e t t in g s .  |f
T his i s  so f i r s t l y  b eca u se , w ith  the e x c ep tio n  o f th e  study in  
H olland by K orte e t  a l  (1 9 7 5 ), which found no in tra -u rb an  
v a r ia t io n s  in  p r o - s o c ia l  beh aviou r, th e r e  i s  v i r t u a l ly  no data  
a v a i la b le .  The s tu d ie s  which are a v a i la b le ,  e s p e c ia l ly  th ose
which have been conducted in  the U .S.A  ( s e e  Chapter 2) have used
I
sam ples drawn from a s in g le  lo c a le  w ith in  each o f the i':i
environm ents (eg  c i t y  v e r su s  tow n), u s u a lly  a main thoroughfare |
I(F is h e r , 1978; Hanson, Slade and S la d e , 1 9 7 8 ). Hence the data |5
from th e se  s tu d ie s  may have led  to  the premature c o n c lu s io n  th a t f
4:
th e re  are  c o n s is t e n t  d if f e r e n c e s  in  p r o - s o c ia l  behaviour between 'I
f
th e  two en viron m en ts. T h is , how ever, f a i l s  to  ev a lu a te  the I
p r e c is e  n a tu re  o f th e  impact o f the urban environm ent on s o c ia l  J
behaviour (Hanson, S lade and S la d e , 1 9 7 8 ). The T urkish  f in d in g s  
c le a r ly  inform  us th a t  the u r b a n iza tio n  and s o c ia l  behaviour
a s s o c ia t io n  i s  not a one way impact r e la t io n s h ip ,  as the  
d e te r m in is t  th eory  (W irth , 1938; Simmel, 1950) has d e p ic te d .
For t h is  reason  th e se  T urkish  f in d in g s  o f in t r a - c i t y  v a r ia t io n  
need to be ev a lu a ted  by a fu tu re  study in  d i f f e r e n t  c u ltu r a l  
s e t t in g s ,  fo r  e x a m p le - id e a lly  in  th e  U.S.A w here, a s in d ic a te d ,  
alm ost a l l  th e  e m p ir ic a l data  on urban s o c ia l  behaviour has been  
c o l l e c t e d ,  but where no stu dy has y e t  examined the i n t r a - c i t y  
v a r ia t io n  in  th e  urban phenomenon in  a sy s te m a tic  fa sh io n .
Second ly , a c r o s s - c u l t u r a l  e x te n s io n  o f the T urkish  research  i s  
d e s ir a b le ,  to  in v e s t ig a t e  whether th e  p a tte r n  o f u r b a n iza tio n  and 
s o c ia l  behaviour r e la t io n s h ip s  in  o th er  c u ltu r a l  s e t t in g s  (eg  the  
U .S.A ) i s  s im ila r  to  th a t  observed in  Turkey. In o th er  words, 
whether th e  p o t e n t ia l ly  in f l u e n t ia l  fo r c e s  ( i e  environm ental and
s o c io - c u lt u r a l  f a c t o r s )  a c t  in  a s im ila r  fa sh io n  acro ss  
environm ents as in  Turkey in  determ in ing the nature o f urban 
s o c ia l  b eh a v io u r .
For t h is  end , a fu tu r e  stu dy  in  the U .S.A should c o l l e c t  
d ata  from a s e t  o f  environm ents th a t are s im ila r  to  the Turkish  
ones both  in  term s o f t h e ir  environm ental c h a r a c te r is t ic s  ( l e v e l  
o f  u r b a n iz a tio n , l e v e l  o f environm ental in p u t) and s o c io - c u lt u r a l  
c h a r a c t e r i s t i c s .  In e f f o r t s  to  s e le c t  s im ila r  research
environm ents w ith  regard  to  th e se  two v a r ia b le s  (en vironm ental 
and s o c io - c u l t u r a l )  o b je c t iv e  measurement tech n iq u es should be 
em ployed. For example , fo r  th e  environm ental c h a r a c te r is t ic s  of  
urban s e t t in g s ,  tech n iq u es  s im ila r  to  th ose  employed in  Turkey 
fo r  th e  s e le c t io n  o f  c i t y  d i s t r i c t s  can be u sed . A c i t y  typ o logy  
cou ld  be drawn up on th e  b a s is  o f a s te r e o ty p e  study amongst the  
n a t iv e  c i t y  r e s id e n t s ,  then  o b je c t iv e  measurements of 
environm ental in p u t l e v e l  taken in  each lo c a le .  For the  
measurement o f th e  s o c io - c u lt u r a l  c h a r a c te r is t ic s  o f th ese
environm ents a su rvey  s tu d y , as e a r l i e r  su g g e s te d , could  be
und ertaken . T h is would examine the s o c io  -  p erson a l 
c h a r a c t e r is t ic s  o f  r e s id e n t s  ( i . e  SES, e t h n ic i t y ,  r e l i g io n ,
o r ig in  (r u r a l v e r su s  urban); r e s id e n t s '  p erso n a l networks ( K in, 
F r ien d s , N eighbours) w ith in  a g iv en  environm ent and the survey  
may a ls o  in c lu d e  q u e s t io n s  concern ing r e le v a n t  s o c ia l  norms and 
v a lu e s .
When r e p l ic a t in g  th e  resea rch  on the urban v i l l a g e  
phenomenon c e r t a in  p reca u tio n s  should be taken in  lo c a t in g  t h is  
environm ent w ith in  th e  c i t y .  As was m entioned e a r l i e r ,  urban 
v i l l a g e s  are o f t e n  confounded w ith  slums in  developed W estern
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c i t i e s ,  and d ev e lo p in g  th ir d  world c i t i e s  a l ik e  (K arpat, 1976). 
T his i s  because c e r ta in  a s p e c ts  o f  slums resem ble th o se  o f urban 
v i l l a g e  s e t t le m e n ts , f o r  exam ple, s im i la r it y  in  t h e ir  SES, l iv in g  
c o n d it io n s , rundown h o u sin g , and crowded c o n c e n tr a t io n  o f  
p o p u la tio n  e t c .  Y et, th e  l i t e r a t u r e  s tr o n g ly  su g g e s ts  th a t a 
slum i s  the end product o f fo r c e s  th a t are  d iv i s i v e  and 
d e s tr u c t iv e  (H unter, 1964; M angin,1 9 7 0 ). Slums a re  g e n e r a lly  
d ep ic te d  as a c i t y  neighbourhood o f p o v er ty , rundown h ou sin g , 
crowded c o n c e n tr a t io n  o f  lo w e r -c la s s  p eo p le , h igh  r a te  o f crim e, 
d iv o r c e , v io le n c e ,  a l ie n a t io n ,  i s o l a t io n  and fam ily  
d is in t e g r a t io n .  By c o n t r a s t ,  th e  urban v i l l a g e  phenomenon i s  a 
q u ite  d i f f e r e n t  one, in v o lv in g  a sen se  o f b e lo n g in g n e ss  and 
id e n t i f i c a t io n  w ith  th e  l o c a l  neighbourhood and a h igh  l e v e l  of 
in te r -p e r s o n a l  s o c ia l  behaviour and h e lp fu ln e s s  among r e s id e n ts  
and h e lp fu ln e s s  towards s tr a n g e r s :  t h is  was p a r t ly  dem onstrated
in  th e  p resen t study in  th e  c a se  o f the d ev e lo p in g  w orld , and by 
Cans (1962 ) in  B oston WestEnd and by Jacobs (1961 ) in  Greenwhich 
v i l l a g e  in  New York. For t h i s  reason , fu tu r e  rese a r c h  should  
e x e r c is e  c a u tio n  when ex ten d in g  th e  p resen t type o f  urban v i l l a g e  
resea rch  in  to another c u ltu r a l  environm ent. Urban v i l l a g e  
environm ents may be found in  th e  neighbourhoods o f the W estern 
c i t i e s  where Gans (1 9 6 2 ) , Jacobs (1961) and Young and W illm ott 
(1962 ) made t h e ir  o b se r v a tio n s  or a l t e r n a t iv e ly  in  neighbourhoods 
where e th n ic  or r e l ig io u s  m in o r it ie s  r e s id e .  However research  
which lo c a t e s  t h i s  type o f urban neighbourhood fo r  a t e s t  o f  the  
urban v i l l a g e  t h e s i s  must exam ine, p r im a r ily , r e s id e n t s '  s o c ia l  
and p erso n a l networks ( i e  k in , f r i e n d s , n e ig h b o u r s ) , b e s id e s  th e ir  








v e r ify in g  th o se  o b ta in ed  in  Turkish sq u a tte r  com m unities, w i l l  
t e s t  th e  h y p o th e s is  o f Newman (1973) and Jacobs (1961 ) th a t  the  
n ature o f lo c a l  netw orks fu r th e r s  v a r io u s typ es o f h e lp fu ln e s s  
shown towards th e  neighbourhood r e s id e n ts  as w e l l  as to o th er  
p eop le  p r e sen t in  th e  neighbourhood. Furtherm ore, such a study  
m ight inform  about the p e r s is te n c e  over tim e o f th e  observed  
c h a r a c t e r is t ic s  o f th e  c i t y  sq u a tte r  s e t t le m e n ts  in  the
d eve lop in g  w orld . The Turkish c i t y  s q u a tte r s , compared to th e ir  4
w estern  c i t y  c o u n terp a rts  ( i e  the "urban v i l la g e r s " )  may be
r e la t iv e l y  new to c i t i e s  and the len g th  o f r e s id e n c e  could  be the  
fa c to r  which i s  c r u c ia l  fo r  th e ir  observed c h a r a c t e r i s t ic s .
There are o th er  im portant problems fo r  fu tu re  resea rch  in  
urban p sych o logy  to  r e s o lv e ,  s in c e  ask ing such a crude q u e stio n  
a s "are p o s i t iv e  s o c ia l  behaviours low er in  urban environm ents?"  
i s  u n l ik e ly  to  b rin g  a much c le a r e r  understanding about the |
natu re  o f  th e  im pact o f  th e  urban environment (F is h e r , 1978;
K orte, 1 980 ). P osing  th e  q u e stio n  in  t h is  way i s  u n lik e ly  to
t e l l  us what f e a tu r e s  o f th e  urban environm ent are r e sp o n s ib le  
fo r  th e  observed  b eh av iou ra l d i f f e r e n c e s .  These i s s u e s  have y e t  
to  be answered and th e  e f f e c t s  o f v a r io u s  urban environm ental
fe a tu r e s  need to  be a sc e r ta in e d  by fu tu re  s tu d ie s .
I t  i s  c le a r  th a t  r e a l  p rogress in  understanding the  
c o m p le x it ie s  o f urban s o c ia l  behaviour w i l l  be most l i k e l y  to
come from th e e v a lu a tio n  o f p a r t ic u la r  environm ental fe a tu r e s  
th a t  we regard as "urban", and t h is  in  turn w i l l  have p r a c t ic a l  
v a lu e . For example as d isc u sse d  in  Chapter 1 , crow ding,
d e n s ity ,  n o is e ,  a r c h it e c tu r a l  d esig n  and anonym ity are fa c to r s  
which seem to  be good can d id a tes  fo r  the ex p la n a tio n  o f urban
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p r o - s o c ia l  b eh av iou r . V arious typ es o f measurements should be 
employed in  fu tu r e  resea rch  so th a t  th e  va lu e  o f each o f th ese  
environm ental v a r ia b le s  can be eva lu a ted  as a determ inant o f
• ■ ■ Jurban s o c ia l  b eh av iou r . However th e re  i s  a major t h e o r e t ic a l  *
1problem , when stu d y in g  th e  impact o f th e se  environm ental
v a r ia b le s .  Taking as an example the d e n s ity  in  an urban
environm ent, an ap p ro p r ia te  th eory  should  e x p la in  why and how th e  |
'  ■ ■’ d e n s ity  a t  v a r io u s  l e v e l s  in  th e  c i t y  can in f lu e n c e  p r o - s o c ia l  :§
behaviour (B a ld a ssa r e  and F is h e r ,1 9 7 7 ) . I t  may be th a t the t
accum u lation  o f e m p ir ica l f in d in g s  can g iv e  way to  a p r o g r e ss iv e
th e o r y - te s t in g  s ta g e  o f r e sea rch  th a t  i s  aimed a t  e x p la in in g  th e
b a s ic  d eterm in an ts o f  the d i f f e r e n t  forms o f p r o - s o c ia l
b eh av iou r .
The most im portant d e f ic ie n c y  o f cu rren t re sea rch  i s  th e  
absen ce o f good th eo ry . However, a s an e x c e p tio n  to  t h i s ,  as  
t e s t e d  in  t h i s  s tu d y , M ilgram 's (1970 ) input overload  h y p o th e s is  
can be c i t e d .  T his h y p o th e s is  seems to  have g r e a t p o t e n t ia l  fo r  
e la b o r a t io n  by s p e c ify in g  u n d erly in g  p sy c h o lo g ic a l m echanism s.
Input bombardment by th e  environm ent can produce b eh av iou ra l f|
e f f e c t s  by s e v e r a l  means: a d a p ta tio n , h a b itu a tio n  or a
r e d e f in i t io n  o f th e  s i t u a t io n  in  terms o f o p p o r tu n it ie s . As ,
Milgram s u g g e s ts , a f u l l y  e la b o ra ted  theory  which in c lu d e s  a f u l l  
accou n t o f th e  a c tu a l p r o c e ss  in i t i a t e d  by environm ental overload  
cou ld  encompass a wide range o f phenomena in  th e  c i t y  and 
s t im u la te  r e se a r c h . However t h is  em phasis on th e  u s e fu ln e s s  o f  
an envirom ental d e te r m in is t  th eory  such as Milgram"s should  not 
be taken as condoning the environm ental d e te m in is t ic  p o s i t io n  in  
g e n e r a l. C le a r ly  such a th eory  needs to  be c a r e f u l ly  in te g r a te d
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w ith  c o n s id e r a t io n s  about c u ltu r a l  fa c to r s  and t h is  should  be the  
g o a l o f fu tu r e  r e se a c h . In a s im ila r  v e in , Zimbardo"s (1969) 
d e - in d iv id u a t io n  theory may be c i t e d .  D e -in d iv id u a tio n  may be a 
s i g n i f i c a n t  m ed iatin g  s t a t e  th a t p rov id es an e x p la n a tio n  fo r  the  
ty p es o f b eh av iou ra l e f f e c t s  generated  by c e r t a in  environm ental 
c o n d it io n s ,  eg d e n s ity  and s p a t ia l  c h a r a c te r is t ic s  ( s e e  Chapter 1 
fo r  more d e ta ile d  d is c u ss io n  on th e  phenomenon o f  
d e in d iv id u a t io n ) .  A tte n tio n  to  the p ercep tu a l and m o tiv a tio n a l  
s t a t e s  r e s u lt in g  from c o n ta ct w ith  the environm ent becomes 
in v a lu a b le  as i t  i s  in te g r a te d  w ith  e f f o r t s  to  e x p la in  th e  
b eh a v io u ra l e f f e c t s  o f environm ental fa c to r s  ( I t t e l s o n ,  1 9 7 8 ).
However, i t  i s  a ls o  im portant th a t the em phasis p laced  on 
environ m ental in f lu e n c e s  should not preclude in c lu s io n  of the  
n on-environ m enta l fa c to r s  th a t  determ ine the ch a ra c ter  o f urban 
s o c ia l  b eh av iou r . The s e le c t iv e  m igra tion  phenomenon, or the
f a c t  th a t  p eop le  w ith  p a r t ic u la r  c h a r a c te r is t ic s  choose to
in h a b it  p a r t ic u la r  environm ents, i s  ev id en ce  o f th e  dangers o f  
ad op tin g  environm ental determ in ism . Perhaps in  such a ca se  a 
model fo r  o r g a n iz in g  research  f in d in g s  on urban s o c ia l  b eh aviou r, 
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v a r ia b le s  in  another system , eg s o c i- c u lt u r a l  s t a t e s ,  than w ith  
a l t e r n a t iv e  s t a t e s .  E f fo r t s  in  fu tu re  research  sh ou ld , 
th e r e f o r e ,  s t a r t  w ith  t h e o r e t ic a l ly  informed q u e stio n s  which w i l l  
p rov id e answers which are  more d e f in i t iv e  than the ones c u r r e n tly  
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Names o f  the s i t e s  o f  data  c o l l e c t i o n  in  c i t i e s  
c i t y - s q u a t t e r s  and towns in  Turkey
ANKARA
K iz i la y  
( D i s t r i c t  1)
Maltepe  
( D i s t r i c t  2)
Yeni m ahalle  
( D i s t r i c t  3)
Gaziosraanpasa 
( D i s t r i c t  4)
ISTANBUL
Kar akoy 
( D i s t r i c t  1)
B eyaz it
Kadikoy 
( D i s t r i c t  2)
Eyiip
( D i s t r i c t  3)
Y e s i lk o y  
( D i s t r i c t  4)
High input s e t t i n g
Ataturk B u lvar i
Tandogan meydani in c lu d in g  
the  avenue le a d in g  to 
K iz i la y
Çarsi c ad d es i  and H u k u m et  
konagi meydani
K avaklidere  caddesi
Karakoy meydani and 
Rihtim cad d esi
Ordu cad d es i  and 
H u rriyet  meydani
D ortybl caddesi
Eyiip s u l ta n  tu r b e s i  
Meydani, and Çarsi caddesi
Atakoy B u lv a r i ,  and 
I s ta s y o n  cad d es i
Low input s e t t i n g
M ithat paça caddesi





Rihtim c ad d es i  lea d in g  
to  Haydarpasa
Haci Osman cad d es i
E x ten s io n  of  
At akoy b u lv a r i
SQUATTER SETTLEMENTS
ANKARA







P a z a r y e r i ,  k a le  i ç i  sokak, 
and I ç ik  caddesi
Bayir sokak
Çarsi c a d d e s i ,  Okul Meydani 27 Mayis caddesi
i s t a s y o n ,  and Ondokuz 
Mayis caddesi
B e le d iy e  meydani, and 
Kurtuluç caddesi
E xten s ion  o f  Ondokuz 
MayIS cad d es i









Higb i n p u t  s e t t i n g
Asagi ç a r s i  c a d d e s i ,  and 
Karakas caddesi
Omer h a c i l i  c a d d e s i ,  
I s t i k l a l  c a d d e s i ,  and 
27 Mayis cad d esi
K ir se h ir  c a d d e s i ,
Vatan c a d d e s i , Cumhuriyet 
c a d d e s i ,  and B e s l ia y d in  
caddesi
Hükümet Meydani, Bursa 
c a d d e s i ,  Panayir  caddesi
Low in p u t  s e t t i n g
O r ta  ok u l  c a d d e s i ,  and 
Asma k ô p r ’ù c a d d e s i
K e s k in c i  c a d d e s i  
M udderr is  sok
Hukumet c a d d e s i ,  and 
Yozgat c a d d e s i
Karaca Ahmet c a d d e s i ,  




Measurements o f  the l e v e l  o f  sound, p e d e s tr ia n ,  t r a f f i c  and p u b lic  
b u i ld in g s  d e n s i t y  in  h igh  and low input s e t t i n g s  in  s ix t e e n  c i t y ,  
c i t y  s q u a t te r  and town l o c a t io n s
ISTANBUL

























Sound l e v e l  P e d e s tr ia n  
£  M 2  M
2 .3 7  75.41 10.35 74.5
2 .4 9  6 9 .36  10.80 35 .0
1 .65  70 .87  13.63 63 .0
2 .2 8  67 .2 0  4 .7 8  31 .75
2 .6 3  67 .5  
2 .9 8  64 .36
4 .0 4  60 .4  
2 .8 5  57 .3 5
6 .0 2  33 .5  
3 ,9 4  21 .75
4 .0 8  14.0  
1.5 4 .2 5
ANKARA
Sound l e v e l  P e d e s tr ia n  
Input S M S M
T r a f f i c  
^  M
10.14 84 .5
6 .0 2  4 2 .5
9 .8 4  5 8 .5  
5 .2 5  27 .5
6 .39  26 .25
6 .0 2  23 .5
5 .5  8 .5
2 .7 5  3 .25
V i s i b l e  p u b l ic  










T r a f f i c  V i s i b l e  p u b l ic  b u i ld in g s
M
High 3 .2 7  74 .25  9 .7 3  71 .25  12.15 71 .5
2 .4 3  70 .04  13.66 5 6 .5 8 .6 0  6 8 .5
High 2 .0 2  73 .92  4 .2 0  4 0 .5  7 .20  52 .5
4 .6 6  70 .03  10.60 35 .5 8.61 30 .5
High 3 .0 6  6 8 .2 3  6 .5 0  30 .0  7 .0 2  2 2 .5
1 .97 66 .17  8.31 23 .5  4 .7 5  17.5
High 2 .0 7  60 .3 6  3 .0 9  8 .3 5  2 .5 0  10 .5


















Sound l e v e l  P e d e s tr ia n  T r a f f i c  
Input 1  M ^  M £  M
High 3 .64  6 0 .5  2 .8 7  19.25 1 .52  7 .3 3
Low 3 .4 0  5 7 .2 0  2 .0  8 .0  0 .5  5 .3
High 2 .5 6  5 9 .7  2 .9 8  21 .25  2 .6 2  7 .75
Low 2 .04  5 6 .2 5  0 .9 5  10.75 3 .09  5 .2 5
High 1.61 6 1 .2 3  1 .28  14.75 2.21 9 .2 5
Low 3 .2 6  5 6 .5 8  1.29 15.5  0 .5  1.25
High 3 .64  6 2 .3  3 .5 5  20 .0  3 .1 0  14.5
Low 3 .6 8  5 9 .1 5  2 .7 5  14.75 1 .70  7 .2 5
CITY SQUATTER SETTLEMENTS
Sound l e v e l  P e d e s tr ia n  
Input £  £  £  M
Gaziosmanpasa
Z eyt in  burnu
Sentepe









3.51 6 5 .2  
2 .10  62 .5
1.66 6 7 .3  
2 .09  65 .2
2 .7  6 7 .5
3 .07  6 1 .4
1.25 6 5 .4
4 .2 5  6 3 .6
4 .6  30
2 . 2  12
T r a f f i c
£  M
2 .3 6  10

















3 .2 5  27
4 .6  15
1 .8  , 19
3 .1 0  6
V i s i b l e  p u b l ic  










V i s i b l e  p u b l ic  











Sound l e v e l *
P e d e s tr ia n  volume
T r a f f i c  volume
B u ild in g  volume^
b
* t ( 3 0 )  = 1 .7 6 ,  p < .05
 ^ t ( 3 0 )  = 1 .9 0 ,  p < .05
 ^ t ( 3 0 )  = 1 .5 2 ,  p < .08
 ^ t ( 3 0 )  = 0 .5 0 ,  ns
V I
Input M 2
High 6 5 .3 8  4 .0 5
Low 62 .06  4 .3 2
High 28 .89  11.8
Low 17.85 7 .83
High 2 2 .5 8  16.77
Low 13.3  12.49
High 12 .58  1 .5
Low 8 .4 5  2 .73
i
V <1 r ,, f ‘ . .  1 a  . A '  -- M V. V.*.» I , . 1 J* . , 1  ^ •. - ? ■' .. . . % . V • M .V .... \  . rl„- •' ■■i- •, '■% 4.4 ,.:
v i l
Comparison o f  e n v i ro n m en ts  i n  t h e i r  e n v i ro n m e n ta l  in p u t  
l e v e l s  ( low  and h i g h  in p u t  l e v e l s  combined)
Sound l e v e l
L o c a le s
C i ty
Town
C i ty  s q u a t t e r  
s e t t l e m e n t s
P e d e s t r i a n
d e n s i t y
T r a f f i c
l e v e l
V i s i b l e  p u b l i c  
b u i l d i n g s
s M S M S M S M
5 .6 0 67 .10 22 .2 34 .35 2 5 .4 34 .92 6.64 12.81
2 .2 4 59.11 4 .6 15.50 3 .8 7 .25 2 .60 9 .0 0
2.51 64 .76 7 .4 20.25 5 .9 12.12 3 .77 9 .7 5
C i ty  d i s t r i c t s B
Sound l e v e l P e d e s t r i a n  T r a f f i c  V i s i b l e  p u b l i cd e n s i t y  l e v e l  b u i l d i n g s
S M S M S M S M
D i s t r i c t 1 2 .6 8 72.01 18.0 59 .50 17 .6 66.75 1.70 19.5
D i s t r i c t 2 2 .7 6 70 .50 14.0 42 .68 16.2 4 2 .90 3 .16 15.0
D i s t r i c t 3 1 .69 66 .56 5 .5 27.18 3 .6 5 22 .40 2.36 13.75
D i s t r i c t 4 1 .52 59 .09 4 .2 8.21 3 .0 7 7 .56 2 .5 0 3 .0
C ity  v e r su s  town (sound l e v e l )  =. t (2 6 4 )  = 1 4 .0 5 ,  p < .01 
C ity  v e r su s  town ( p e d e s tr ia n  d e n s i ty )  = t (4 6 )  = 3 .2 9 ,  p < .01 
C ity  v e r su s  town ( t r a f f i c  l e v e l )  = t (4 6 )  = 4 .2 6 ,  p < ,01
C ity  versu s  s q u a tte r  (sound l e v e l )  = t (2 6 4 )  = 4 .1 0 ,  p < .01 
C ity  v e r su s  s q u a t te r  (p e d e s tr ia n  d e n s i ty )  = t (4 6 )  = 2 .3 8 ,  p < .01 
C ity  v e r su s  s q u a t te r  ( t r a f f i c  l e v e l )  = t (4 6 )  = 3 .4 8 ,  p < .01
Town v e r su s  s q u a t te r  (sound l e v e l )  = t (2 6 4 )  - - 2 1 . 7 3 ,  p < .01 
Town v e r su s  s q u a t te r  (p e d e s tr ia n  d e n s i ty )  -  t (4 6 )  = - 2 . 6 8 ,  p < .01 
Town v e r su s  s q u a t te r  ( t r a f f i c  l e v e l )  = t (4 6 )  = - 3 . 1 8 ,  p < .01
D i s t r i c t  1 v e r su s  D i s t r i c t  4 (sound l e v e l )  = t (1 7 4 )  = 5 5 .4 ,  p < .01 
D i s t r i c t  1 v e r su s  D i s t r i c t  4 (p e d e s tr ia n  d e n s i ty )  = t (1 4 )  = 1 0 .4 ,  p < 
D i s t r i c t  1 v e r su s  D i s t r i c t  4 ( t r a f f i c  l e v e l )  = t (1 4 )  = 3 2 .1 6 ,  p < .01
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A. How e a s i l y  d o  y o u  e x p e c t  t o  e x c h a n g e  t h e  t y p e s  o f  a s s i s t a n c e  g i v e n
b e l o w  w i t h  y o u r  k i n ?
( P l e a s e  a n s w e r  e a c h  q u e s t i o n  b y  t i c k i n g  t h e  a p p r o p r i a t e  c o l u m n . )

















1. A sk in g  t o  u se  t h e  t e l e p h o n e .
2. Borrowing s m a l l  h o u se h o ld  i t e m s .
3. Doing some h o u s e h o ld  j o b s  f o r  you.
4 .  Doing some sh op p in g  f o r  y o u .
5 . L ook ing  a f t e r  your c h i ld r e n  f o r  a 
c o u p le  o f  h o u r s .
6. Borrowing a s m a l l  amount o f  money.
7. Borrowing some p e r s o n a l  t h i n g s .
8 . D i s c u s s i n g  a p e r s o n a l  problem .
9 .  A sk in g  h e l p  w i t h i n  a p e r io d  o f  
sudden s i c k n e s s  f o r  a s h o r t  t im e .
10. A sk in g  y o u r  k in  t o  ta k e
c a r e  o f  o r  l o o k  a f t e r  you r  c h i l ­
dren  and your  home w h i l e  you are  
away o r  s i c k  f o r  a w eek . •
11. A sk in g  some a d v ic e  about ta k in g  
a j o b .
12. B orrow ing a l a r g e  amount o f  money 
i n  c a s e  o f  em ergency.
13. A sk ing  h e l p  f o r  g e t t i n g  a j o b .
14. A sk ing  t o  sh a r e  k i n ’s house
in  th e  c o u r s e  o f  h o u se  s h o r t a g e .
15. A sk ing  t o  b e  lo o k e d  a f t e r  i f  you  
had b rok en  a l e g ,  or  som eth in g  
l i k e  t h a t ,  s o  you had t o  l i e  down 
f o r  t h r e e  m onths.
16. A sk in g  f o r  any ty p e  o f  su p p o rt  in  
th e  t im e  o f  you  h a v in g  r e a l l y  
s e r i o u s  t r o u b l e s .
XI
FRIENDSHIP
Could you l i s t  the,nam es and a d d r e sses  o f  s i x  p eo p le  who you  
c o n s id e r  to  be your c l o s e s t  f r i e n d s  in  th e  tru e  s e n s e .  I f  you can 
n o t  l i s t  th a t  many, p l e a s e  l i s t  th o s e  th a t  you can.
 1...............................................    4 .
 2............................................................... 5 .
 3...............................................................  6 .
2 .  How many o f  your c l o s e s t  f r i e n d s  whan you l i s t e d  above f a l l  in to  
th e  f o l lo w in g  c a te g o r ie s ?
1.  Most o f  them are my ch i ld h o o d  f r i e n d s .
2 .  Most o f  them are ny neighbourhood f r i e n d s .
3 .  Most o f  them are my work a s s o c i a t e s ,  c o l l e a g u e s .
4 .  F r ien d s  from o th e r  c a t e g o r i e s  o th e r  than th e  above t h r e e .
3 . Where do th o se  c l o s e s t  f r i e n d s  whom you l i s t e d  above l i f e ?
1. A l l  l i v e  i n  my neighbourhood .
2 .  Most o f  them l i v e  i n  my neighbourhood.
3 .  Most o f  them l i v e  in  an o th er  neighbourhood in  th e  town
or c i t y .
4 .  They a l l  l i v e  i n  an oth er  town or c i t y .
4 . How o f t e n  do you s e e  them?
1. U s u a l ly  e v ery  day. . . . . . .
2 .  U s u a l ly  more than once a w eek . ............
3 .  U s u a l ly  once a f o r t n i g h t .  ............
4 .  O c c a s io n a l ly .  ............
5 .  Which way do you g e t  i n  touch  w it h  your f r ie n d s  l i s t e d  above?
1.  U s u a l ly  home v i s i t i n g .  . . . . . .
2 .  U s u a l ly  m eeting somewhere e l s e  i n  th e  l o c a l e ....................
3 .  U s u a l ly  m eetin g  somewhere ou t  o f  the  l o c a l e ......................
4 .  U s u a l ly  a t  th e  p la c e  o f  work. .............
5 .  U s u a l ly  by te le p h o n e  or  o th e r  means. ............
X l l
6 .  How e a s i l y  do y o u  e x p e c t  t o  e x c h a n g e  t h e  t y p e s  o f  a s s i s t a n c e  g i v e n
b e l o w  w i t h  y o u r  f r i e n d s ?
( P l e a s e  a n s w e r  e a c h , q u e s t i o n  b y  t i c k i n g  t h e  a p p r o p r i a t e  c o l u m n . )

















1. A sk in g  to  u se  t h e  t e l e p h o n e .
2 . B orrow ing s m a l l  h o u se h o ld  i t e m s .
3 . Doing some h o u s e h o ld  j o b s  f o r  you.
4 .  Doing some sh o p p in g  f o r  you .
5 . Looking a f t e r  your c h i ld r e n  f o r  a 
co u p le  o f  h o u r s .
6 . Borrowing a s m a l l  amount o f  money.
7 . Borrowing some p e r s o n a l  t h in g s .
* .8 . D i s c u s s i n g  a p e r s o n a l  problem .
9 .  A sk in g  h e l p  w i t h i n  a p e r io d  o f  
sudden s i c k n e s s  f o r  a s h o r t  t im e .
10. A sk in g  y o u r  f r i e n d s  to  take
care  o f  o r  l o o k  a f t e r  your  c h i l ­
dren and y o u r  home w h i l e  yoil are  
away o r  s i c k  f o r  a w eek .
11 . A sk in g  some a d v ic e  about ta k in g  
a j o b .
•
12. B orrow ing a l a r g e  amount o f  money 
i n  c a s e  o f  em ergency.
13. A sk ing  h e l p  f o r  g e t t i n g  a j o b .
14, A sk ing to  sh a r e  fr ie n d s*  house  
in  t h e  c o u r s e  o f  bouse  s h o r ta g e .
15. A sk in g  t o  b e  lo o k e d  a f t e r  i f  you  
had b r o k e n  a l e g ,  or  som eth ing  
l i k e  t h a t ,  so  you had t o  l i e  down 
f o r  t h r e e  m onths.
16. A sk ing f o r  any ty p e  o f  supp ort  in  
the  t im e  o f  you h a v in g  r e a l l y  
s e r i o u s  t r o u b l e s .
NEIGHBOUR RELATIONS
1. How w e l l  do you know the  p e o p le  i n  your neighbourhood?
1. I  know q u i t e  a la r g e  number o f  l o c a l  p eo p le  w e l l ,
2 .  1 know some l o c a l  p e o p le  w e l l .
3 . I  know some l o c a l  p e o p le  to  say  'h e l lo *  t o .
4 . I  know n o -o n e .
2 . How many neighbours do you know w e l l?
1. I  know s i x  or  more neighbours w e l l .
2 . I  know s i x  to  th r e e  ne ighbours  w e l l .
3 . I  know between th r e e  and one neighbours w e l l .
4 .  I  know no neighbours w e l l .
3. How o f t e n  do you s e e  your neighbours?
1. Almost every  day.
3. U s u a l ly  once a week.
4 . O ften .
5 .  O c c a s io n a l ly ,
X l l l
2. More than once a w eek. .............
4 .  Where do you meet your ne ighbours u su a l ly ?
1. Home v i s i t i n g .    |
2 . Popping i n  f o r  a few m in u te s . .................................................................................
3 .  On the  s t r e e t .  .............




5 .  How e a s i l y  do  y o u  e x p e c t  t o  e x c h a n g e  t h e  t y p e s  o f  a s s i s t a n c e  g i v e n
b e l o w  w i t h . y o u r  n e i g h b o u r s ?



















1. A sk in g  t o  u se  t h e  t e l e p h o n e .
2 . B orrow ing s m a l l  h ou seh o ld  i t e m s .
3. Doing some h o u se h o ld  j o b s  f o r  you .
4 .  Doing some shopp ing  f o r  y ou . -
5 .  Looking a f t e r  your c h i ld r e n  f o r  a 
c o u p le  o f  h o u r s .
6 . Borrowing a sm a ll  amount o f  money.
7 . Borrowing some p e r s o n a l  t h i n g s .
8 .  D i s c u s s i n g  a p e r s o n a l  problem .
9 .  A sk in g  h e l p  w i t h in  a p e r io d  o f  
sudden s i c k n e s s  f o r  a s h o r t  t im e .
Î0 .  A sk in g  y o u r  neighbours to  take  
care  o f  o r  lo o k  a f t e r  your  c h i l ­
dren and you r  home w h i l e  you are  
away o r  s i c k  f o r  a w eek .
11 . A sk in g  some a d v ic e  about ta k in g  
a j o b .
•
12. Borrowing a l a r g e  amount o f  money 
i n  c a s e  o f  em ergency.
13. A sk ing  h e l p  f o r  g e t t i n g  a j o b .
14. A sking to  sh are  n e ig h b o u r s ’ house  
in  t h e  c o u r s e  o f  house  s h o r ta g e .
15. A sk ing  t o  b e  look ed  a f t e r  i f  you  
had b ro k en  a l e g ,  or  som eth ing  
l i k e  t h a t ,  s o  you had t o  l i e  down 
f o r  t h r e e  m onths.
16. A sk ing f o r  any ty p e  o f  su p p ort  in  
the  t im e  o f  you h a v in g  r e a l l y  
s e r i o u s  t r o u b l e s .
•‘"I
%
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XV
Th is  s e c t i o n  o f  th e  p r e s e n t  survey  i s  concerned w ith  the a s s i s t a n c e  
which you m ight have  exchanged w i t h in  the p ast  s i x  months w ith  your  
k i n ,  f r i e n d s  or  n e ig h b o u r s .  I f  any o f  th e  typ es  o f  a s s i s t a n c e  exchange  
l i s t e d  b e low  o c c u r r e d ,  p l e a s e  i n d i c a t e  i t  by t i c k i n g  th e  ap p ro p r ia te  
column. I f  t y p e s  o f  a s s i s t a n c e  occurred  o th er  than th o s e  l i s t e d  b e lo w ,  
p le a s e  s t a t e  them by u s in g  th e  space  b e low .
Type o f  h e l p f u l n e s s Kin Frien ds Neighbours
1. You asked t o  u s e  th e  te le p h o n e  or they  
d id .
2 .  You borrowed sm a l l  h o u seh o ld  item s or  
they  d id .
3 . You did some h o u se h o ld  jo b s  fo r  them 
or they  d id  f o r  you .
4 .  You d id  some shopp ing  f o r  them or they  
did  f o r  y ou .
5 . You look ed  a f t e r  t h e i r  c h i ld r e n  or  
they  d id  f o r  you .
6 . You borrowed a sm a l l  amount o f  money 
from them or  th e y  d id  from you.
7. You borrowed some p e r s o n a l  t h in g s  or  
th e y  d id .
8 .  You d i s c u s s e d  p e r s o n a l  t h in g s  w ith  
them or th e y  d id  w i th  you .
9 .  You asked some a d v ic e  about ta k in g  a 
job  or th e y  d id .
10. You asked a s s i s t a n c e  f o r  g e t t i n g  a job  
or they  d id .
11. You borrowed a f a i r l y  l a r g e  amount o f  
money or  th e y  d id .
12, You asked t o  b e  look ed  a f t e r  becau se  











V a r i a b l e C a t e g o r y Code
1. P r e sen t  p la c e  o f  
r e s id e n c e  ( l o c a l e )
2. Sex:
3 . Age:
A. Stage o f  l i f e :
5 .  O rig in :
6. Soc io -econom ic  c l a s s
7 . S iz e  o f  f a m i l y :
8 . Length o f  r e s i d e n c e :
I s ta n b u l  1 )
Ankara 2 )
Towns 3
I s ta n b u l  s q u a t te r s  4)
Ankara s q u a t te r s  5)
Male
Female
65 and over  
45 -  64 
25 -  44 
24 and below
S in g le
Married
P resen t  p la c e  o f  r e s id e n c e  
Another p la c e
Upper m iddle  
Middle c l a s s  
Lower m idd le  c l a s s  
Upper working c la s s  
Working c l a s s
S in g le
Family w ith  no c h i ld  
Family w i th  one or  more 
c h i ld r e n  
Fam ily l i v i n g  to g e th e r  w ith  
p aren ts  
Fam ily l i v i n g  to g e t h e r  w ith  
p a r e n t s ,  s i s t e r s  and b r o th e rs
Less than a year  
Between 1 -  4 years  
Between 5 - 9  years  
Between 10 -  19 y e a r s  
Over 20 y ea rs  
Sin ce  b i r t h
1 C ity
2 Town






























Coding o f  th e  q u e s t io n n a ir e  i tem s has a lread y  been reported  a lon g  w i th  
ranking o f  each  measure o f  s o c i a l  b ehav iours  and can be seen  in  each  
r e le v a n t  s e c t i o n .
X V l l
T y p e s  o f  t h e  a c t u a l  o c c u r r e n c e  o f  h e l p f u l n e s s  b e t w e e n  k i n
Type o f  h e lp fu ln e ss
1. You asked to  u se  th e te lep h on e or they  
d id .
2 . You borrowed sm all household item s or 
they d id .
3 . You did some household  job s fo r  them 
or they  d id  fo r  you.
4 . You did some shopping fo r  them or they  
did fo r  you .
5 . You looked a f t e r  th e ir  c h ild r en  or 
they did fo r  you ,
6 . You borrowed a sm all amount o f  money 
from them or they  did from you,
7. You borrowed some p erson al th in g s  or 
they  d id .
8 . You d iscu sse d  p erson a l th in g s  w ith  
them or they did  w ith  you.
9 . You asked some ad v ice  about tak in g  a 
job or they  d id .
10. You asked a s s is ta n c e  fo r  g e t t in g  a job  
or they  d id .
11. You borrowed a f a i r l y  la r g e  amount o f  
money or they d id .
12. You asked to  be looked a f t e r  because  
you were i l l  or they d id .
Frequency o f  occurrence 
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T otal N = 787
"i
x v i i i
,
T y p e s  o f  t h e  a c t u a l  o c c u r r e n c e  o f  h e l p f u l n e s s  b e t w e e n  f r i e n d s
Type o f  h e lp fu ln e s s Frequency o f  occurrenceo f h e lp fu ln e ss  in  % a
1. You asked to  use th e te lep h on e or they  
d id .
2 . You borrowed sm all household  item s or 
they d id .
3. You did some household  job s fo r  them 
or th ey  d id  fo r  you .
4 . You d id  some shopping fo r  them or they  
did fo r  you.
5 . You looked  a f te r  t h e ir  c h ild r e n  or 
they d id  fo r  you,
6. You borrowed a sm all amount o f  money 
from them or they d id  from you.
7. You borrowed some p erson a l th in g s  or 
they  d id .
8 . You d isc u sse d  p erson a l th in g s  w ith  
them or they  did w ith  you.
9 . You asked some ad v ice  about tak in g  a 
job or they  d id .
10. You asked a s s is ta n c e  fo r  g e t t in g  a job  
or th ey  d id .
11. You borrowed a f a i r l y  la r g e  amount o f  
money or they d id .
12. You asked to  be looked a f t e r  because  













T ota l N = 629
XIX
T y p e s  o f  t h e  a c t u a l  o c c u r r e n c e  o f  h e l p f u l n e s s  b e t w e e n  n e i g h b o u r s
Type o f  h e lp fu ln e ss
1. You asked to  use th e  te leph on e or they  
d id .
2 . You borrowed sm all household  item s or 
they d id .
3. You did some household jobs fo r  them 
or they  d id  fo r  you.
4 . You did  some shopping fo r  them or they  
did fo r  you.
5 . You looked a f te r  th e ir  c h ild r en  or 
they did fo r  you.
6 . You borrowed a sm all amount o f money 
from them or they d id  from you,
7. You borrowed some p erson a l th in g s  or 
they d id .
8 . You d iscu sse d  p erson a l th in g s  w ith  
them or they did w ith  you.
9 . You asked some ad vice about tak in g  a 
job or they  d id ,
10. You asked a s s is ta n c e  fo r  g e t t in g  a job  
or they d id .
11. You borrowed a f a i r l y  la r g e  amount o f  
money or they d id ,
12. You asked to  be looked a f te r  because  
you were i l l  or they d id .
Frequency o f occurrence  





















Types o f expected h e lp fu ln ess  from k in
Type o f  h e lp fu ln e ss M S N
1. Asking to  use th e  te lep h o n e . 3 .38 0 .63 256
2. Borrowing sm all household item s. 2 .5 0 0.31 256
3. Doing some household  jo b s fo r  you. 3 .0 3 0 .2 0 256
4 . Doing some shopping fo r  you. 3 .06 0 .29 256
5. Looking a f t e r  your ch ild ren  fo r  a 
couple o f  h ou rs. 3. 10 0 .19 256
6. Borrowing a sm all amount o f  money. 3.01 - 0 .2 7 256
7. Borrowing some p erson a l th in g s . 1.67 1.93 256
8. D isc u ss in g  a person a l problem. 1.87 1.46 256
9 . Asking h e lp  w ith in  a p eriod  o f  
sudden s ic k n e ss  fo r  a sh ort tim e. 2 .10 0 .16 256
10. Asking your k in  to  take
care o f  or look  a f te r  your c h i l ­
dren and your home w h ile  you are 
away or s ic k  fo r  a week.
3 .47 0 .22 256
11, Asking some ad v ice  about tak ing  
a jo b . .2 .20 i .57 256
12. Borrowing a la r g e  amount o f  money 
in  ca se  o f  em ergency. 3 .48 1.13 256
13. Asking h e lp  fo r  g e t t in g  a jo b . 2.71 2 .10 256
14. Asking to  share k in ’s house
in  th e  cou rse o f  house sh o rta g e . 3.31 0 .4 2 256
15. Asking to  be looked a f te r  i f  you 
had broken a le g ,  or som ething  
l ik e  t h a t ,  so  you had to  l i e  down 
fo r  th ree  m onths.
3 .45 0 .3 4 256
16. Asking fo r  any type o f  support in  
the tim e o f  you having r e a l ly 3 .7 8 0 .1 7 256se r io u s  tr o u b le s .  3
■ , a
T y p e  o f  h e l p f u l n e s s
1. Asking to  u se  th e  te lep h on e.
2. Borrowing sm a ll household item s,
3. Doing some household  job s fo r  you.
4. Doing some shopping fo r  you.
5. Looking a f t e r  your ch ild ren  fo r  a 
couple o f  h ou rs.
6. Borrowing a sm all amount o f  money.
7. Borrowing some personal th in g s . 3 .58  0 .3 3  256
8. D isc u ss in g  a p erson al problem.
9 . Asking h e lp  w ith in  a period  o f  
sudden s ic k n e s s  fo r  a sh ort tim e.
10. Asking your fr ien d s  to  take 
care o f  or look  a f te r  your c h i l ­
dren and your home w h ile  you are |  
away or s ic k  fo r  a week.
11. Asking some ad vice about tak in g  
a jo b .
12. Borrowing a la r g e  amount o f  money 
in  case  o f  emergency.
13. Asking h e lp  fo r  g e t t in g  a jo b ,
14. Asking to  share f r ie n d s ’ house  
in  th e  cou rse  o f  house sh o rta g e .
15. Asking to  be looked a f te r  i f  you 
had broken a le g ,  or som ething  
l ik e  t h a t ,  so  you had to  l i e  down 
fo r  th ree  months.
16. Asking fo r  any type o f  support in  
the tim e o f  you having r e a l ly  
se r io u s  tr o u b le s .




2.65 0 .49 256
2 .43 2.1 256
2 .76 1.3 256
3.01 0 .2 2 256
3.17 .0 .5 0 256
3.87 0 .66 256
2.90 0.51 256
3.01 1.27 256
3.91 0 .23 256
3.47 1.3 256
3 .28 0 .37 256
2.91 1.62 256




x x i i  ' ÿ
■Types o f expected  h e lp fu ln e ss  from neighbours 1
-iType o f  h e lp fu ln e ss M S N
1. Asking to  use th e  te lep h o n e . 3 .95 1.26 256
2. Borrowing sm all household item s. 4.29 0 .60 256
3. Doing some household jo b s fo r  you. 3.91 1.17 256
4 . Doing some shopping fo r  you. 3.81 1.13 256
5. Looking a f t e r  your ch ild ren  fo r  a 
couple o f  hours. 3 .77 1.52 256
6. Borrowing a sm all amount o f  money. 3 .70 .1 .5 9 256
7 . Borrowing some personal th in g s . 1.42 2 .6 256
8. D isc u ss in g  a personal problem. 1 .69 1 .56 256
9 . Asking h e lp  w ith in  a p er iod  o f  
sudden s ic k n e ss  for  a sh ort tim e. 3 .10 1 .91 256
10. Asking your neighbours to  take 
care o f or look  a fte r  your c h i l ­
dren and your home w h ile  you are 
away or s ic k  fo r  a week.
2 .4 8 2.30 256
11. Asking some advice about tak ing  
a jo b . . .1 .2 0 0.54 256
12. Borrowing a la r g e  amount o f  money 
in  case  o f  emergency. 0 ,85 0 .37 256
13. Asking h e lp  fo r  g e t t in g  a jo b . 1.67 1.3 256
14. Asking to  share neighbours* house 
in  th e course o f  house sh o rta g e . 1.03 0 .53 256
15. Asking to  be looked a f t e r  i f  you 
had broken a l e g ,  or som ething  
l ik e  th a t ,  so you had to  l i e  down 
fo r  th ree  months.
1 .32 2 .32 256
16. Asking fo r  any type o f support in  
the tim e 6 f  you having r e a l ly 1.11 0 .36 256
^arious tr o u b le s .
'.Ï
A field study was carried out in Turkey in order to compare the level of 
helpfulness in towns, cities, and urban squatter settlements. Three different 
naturalistic measures of helpfulness were used: willingness to give change, 
willingness to cooperate with an interview, and response to a small accident. 
The results generally showed significantly less helpfulness in Turkish cities than 
in the towns and urban squatter settlements, which showed equivalent levels of 
helpfulness. This supports the view that the squatters may in a psychological 
and social sense be “urban villagers.” Consistent differences in helpfulness were 
also found between other types of city districts. Environmental input level was 
found to influence the level of helpfulness for female subjects but not for male 
subjects. Finally, males were significantly more helpful than females and this 
sex difference did not lessen between towns and cities; the strongest sex 
difference, in fact, occurred in the urban squatter settlements.
HELPFULNESS IN TURKEY 
Cities, Towns, and Urban Villages
CHARLES KORTE 
North Carolina State University
NAM ÏK AYVALIOGLU  
University o f  St. Andrews
Numerous analyses of city life have suggested influences which 
the city exerts on the social behavior of urbanites, but only 
recently has some evidence started to accumulate about the 
reality of urban-nonurban differences in social behavior. The 
city is presumed to have an impact on the character of social 
behavior between neighbors, friends, relatives, and strangers 
(Alexander, 1967; Milgram, 1970; W irth, 1938), yet a recent 
review (Korte, 1978, 1980) has demonstrated that urban- 
nonurban differences in social behavior are only clearly
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Fund for Research, College of Liberal Arts, Pennsylvania State University, and a grant to the 
second author from the Ministry of Education of the government of Turkey. The authors grate-
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evident in the social contact between strangers. Compared to 
their nonurban counterparts, urbanites are less helpful, trust­
ing, and considerate toward strangers (Gelfand, et al., 1973; 
House and Wolf, 1978; Korte and Kerr, 1975; Krupat and 
Coury, 1975; Lowin et al., 1971; Merrens, 1973; Milgram, 
1970; for an exception, see Forbes and Gromoll, 1971), yet in 
their contact with friends and relatives, they are not very 
different from small town dwellers (Korte, 1978, 1980). 
Limited evidence does support the stereotype that urbanites 
have less neighborly contact than nonurbanites (Korte, 1980). 
Contact with strangers is a salient aspect of everyday life, as it is 
strangers that we are often coping with in a wide variety of 
everyday affairs and the nature of this contact, or more 
accurately, the impression of this contact, would appear to be 
central to our sterotypes of places and impressions of quality of 
life.
Confidence in the consistency of urban-nonurban differ­
ences in helpfulness toward strangers is considerably weakened 
when one turns to data from cultures other than the United 
States. To date, four studies on this topic have been reported, 
carried out in Holland (Korte et al., 1975), Canada (Schneider 
and Mockus, 1974; Rushton, 1978), and Australia (Amato, 
1980). Only two of these four studies—from Canada (Rushton, 
1978) and Australia (Amato, 1980)—found urbanites to be less 
helpful than nonurbanites. This suggests that the occurrence 
of urban-nonurban differences in social behavior may depend 
upon particular cultural features that modify the influence of a 
city environment. What is completely lacking is any indication 
of whether there are urban-nonurban differences in social be­
havior in cultures that are different from those that have been 
studied to date. Several analyses of cities in the developing
fully acknowledge the assistance of Nuran Ayvalioglu, Nadire Ayvaliogulu, and Sylvie Lallemend 
for their help in the data collection and data analysis. Requests for reprints should be sent to 
Charles Korte, Division of University Studies, North Carolina State University, Raleigh, 
NC 27650.
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world (AbU“Loghod, 1961; Hauser, 1965) have argued that the 
Western model of urban behavior and urban social char­
acteristics does not apply to the cities of the developing world, 
where impersonality, distrust, alienation, and unhelpfulness 
are not predom inant to the degree expected if one simply 
generalizes from cities of the developed world. No data have 
been presented to defend this characterization, thus prompting 
the present study. This study examined helpfulness toward 
strangers in several towns and major cities in Turkey, a Middle 
Eastern, developing nation, thus providing an appropriate test 
for the cross-cultural generality of urban-nonurban differences 
in social behavior.
Besides examining urban-nonurban differences in Turkey, 
this study also tested the validity of speculations about 
intraurban variations in social behavior, particularly the 
“urban village” phenomenon which is so widespread through­
out the developing world, Turkey included. “Urban village” 
districts of cities are essentially squatter settlements, populated 
by rural migrants to the city, who set up their own dwellings on 
vacant land, thus creating dense settlements which have proved 
surprisingly durable. Many squatter families in the settlements 
of Istanbul and Ankara are third-generation residents, and the 
squatters as a whole comprise 45% of Istanbul’s population 
and 59% of Ankara’s (Yavuz et al., 1978). What is most 
interesting is the characterization of the social behavior of 
these urban squatters, which stresses their villagelike traits of 
familiarity, helpfulness, mutual aid, and adherence to tradi­
tional values and practices (Suzuki, 1964; Levine, 1973; 
Karpat, 1976; Yasa, 1966; for analyses of the squatter settle­
ments of other developing countries, see Abu-Loghod, 1961; 
Wilson and Mafje, 1963; Turner, 1962; Lewis, 1959). The 
present study afforded an opportunity to examine the social 
behavior of these urban villagers, and in particular to see if 
their behavior does in fact resemble that found in the smaller 
communities of Turkey while differing from what is found in 
the nonsquatter areas of Turkish cities.
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A further aspect of intraurban variability examined in this 
study concerned the behavioral differences to be found 
between different nonsquatter districts in Turkish cities. Given 
that urban districts often differ in terms of their level of 
urbanization as well as their reputations as safe, friendly, 
helpful areas, one would expect significant differences between 
districts in the level of helpfulness actually shown toward a 
stranger. In a previous test of this expectation, carried out in 
Amsterdam (Korte et al., 1975), the expectation was firmly 
disconfirmed: four districts having strong reputations as either 
helpful or unhelpful toward strangers showed no differences in 
the level of helpfulness. A further test of this expectation was 
carried out in the present study by comparing the helpfulness 
of districts of Istanbul and Ankara that differ in their level of 
urbanization.
Two final variables were also examined in the present study: 
environmental input level and sex. There is considerable 
evidence now that helpfulness toward a stranger is reduced as 
the level of environmental inputs—external stimuli in the form 
of sights, sounds, events, opportunities—increases (Milgram, 
1970; Korte, 1978). The present study allowed for a test of the 
cross-cultural generality of this effect. The effect of sex on 
helping behavior appears to depend on the type of situation 
and type of helpfulness involved (Gergen et al., 1977; Krebs, 
1970). In a culture such as Turkey, there are traditional 
concepts of sex roles that stress the importance of a woman 
avoiding involvement in public settings and particularly 
contact with strangers (Abadan, 1963; Meeker, 1976). This sex 
role concept would suggest a prediction of a greater response 
from males when confronted with a stranger needing assis­
tance. In addition, if traditional values and conceptions wane 
as a function of urbanization, then we could expect the 
superior helpfulness of males to be greater in Turkish towns 
than in Turkish cities. These expectations were evaluated in the 
present study with hopes of throwing further light on the 
situational specificity of sex differences in social behavior.
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In summary then, the present study was designed to examine 
the cross-cultural generality of the relationship between urban­
ization and helpfulness. This involves first of all a comparison 
of the level of helpfulness between urban and nonurban 
environments in Turkey. In addition, the urban environment 
has been differentiated along a number of dimensions, each of 
which will clarify the nature of a city’s impact on social 
behavior in a developing nation: (1) squatter vs. nonsquatter 
urban environments, (2) level of urbanization of the different 
nonsquatter districts of a city, and (3) level of environmental 
inputs which characterize any particular locale. The aim of the 
study, then, is to compare the helpfulness shown strangers 




Three measures of helpfulness were administered to a total 
of 1383 subjects in four towns and two cities in Turkey. The 
three helpfulness measures were: (a) the response to a request 
for an interview, (b) the response to a request for change, and
(c) the response to a person having difficulties retrieving a 
dropped box. The field data were collected by two Turkish 
nationals, one a male in his early 30s and the other a female in 
her late 20s, who played the role of the person needing 
assistance. Each measure was administered in the four towns 
and, for both Istanbul and Ankara, in two squatter settlements 
and four city districts differing in level of urbanization. In each 
of these sixteen different locations, two settings of high versus 
low levels of environmental input were used as the research 
sites for that location.
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SELECTION OF TOWN AND CITY LOCATIONS
Four Turkish towns were selected, one each from northern, 
mideastern, central, and western Turkey, and met the criteria 
of (a) being large enough so as to provide settings of both high 
and low levels of environmental input, and (b) not being 
appendages of large urban centers or commuter towns. The 
towns chosen, with their 1975 populations, were Bartin 
(18,409), Kaman (16,516), Yerkoy (19,927), and Karacabey 
(21,648).
The two principal cities of Turkey, Istanbul and Ankara, 
were chosen for the urban sample and within each city, two 
squatter settlements and four districts were selected as the 
research locations.
Squatter Settlements. Both Istanbul and Ankara have a 
number of squatter settlements located in various parts of the 
city which differ in size, age, and other characteristics. In each 
city, municipal officials were contacted and asked to name the 
two settlements that they regarded as most representative of 
the squatter settlements in their city and, on the basis of this, 
two settlements were selected for Istanbul—Zaytinburnu and 
Gaziosmanpasa—and two for Ankara—Kaleici-Yenidogan 
and Sentepe.
City Districts. In order to select four districts in each city 
that represented various levels of urbanization, a preliminary 
study was carried out among a sample of 173 respondents 
contacted on the streets of Istanbul and Ankara. First, a four- 
part typology of city districts was drawn up, with the four types 
of districts defined as representing different points on a con­
tinuum from highly urbanized sections of the city to those very 
low in urban characteristics. Urban characteristics were con­
sidered to include a high activity and noise level, high traffic 
and pedestrian density, and a commercial rather than resi-
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dential character. The resulting typology of four district types 
is listed below:
(a) District 1—the most urbanized section of the city, i.e., the 
central business district.
(b) District 2—highly urban section but less urban than district 1, 
with slightly lower levels of density, noise, and population, 
containing commercial districts, shopping centers, hotels, and 
apartment houses.
(c) District 3—area of mixed commercial and residential char­
acter, with a level of urbanization similar to a small city; 
housing is largely lower middle and working class.
(d) District 4—suburban areas that are mostly residential with 
very low levels of urbanization; housing is largely middle and 
upper middle class.
Next, sidewalk interviews were conducted with respondents in 
each city who were given a list of the principal districts of their 
city (twenty in Istanbul and seventeen in Ankara) along with 
the definitions of the four types of districts described above. 
Respondents were asked to pick for each district type the one 
district that best illustrated that type. The selection of districts 
for this study was then made by taking, for each district type, 
the district most frequently nominated, resulting in four 
Istanbul districts (Karakoy-Beyazit, Kadikoy, Eyup, and Yesil- 
koy) and four Ankara districts (Kizilay, Maltepe, Yeni- 
mahalle, and Gaziosmanpasa).
SELECTION OF SETTINGS OF HIGH VERSUS LOW 
ENVIRONM ENTAL INPUT LEVELS
Using the procedures described thus far, sixteen research 
locations were selected. Within any particular location, the 
actual site of data collection consisted of two adjacent settings 
(i.e., streets or intersections) that were judged as differing in
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their level of environmental inputs, i.e., sights, sounds, noise 
level, traffic and pedestrian density. In each location, settings 
of high input level were identified by an informal observation of 
local conditions and this selection was then compared with that 
made by local judges. There was a high degree of concurrence 
in these judgments and the high level setting was invariably the 
main thoroughfare of the district. A quieter side street adjacent 
to the high input setting would then be selected as the low input 
setting in each case. This was done for each of the sixteen town, 
city, and city-squatter research locations.
The data collection was arranged so that the locational 
differences were not contam inatd by order or time effects. 
Likewise, in order to make the data collected from any 
particular location more representative of that location, two 
separate visists for data collection were made to each location. 
The data were collected during the daylight hours, between 
July and October, 1978.
HELPFULNESS M EASURES
For the three measures described below, a small validity 
study was carried out to determine whether the response 
defined as helpful was regarded as such within Turkish culture. 
A sample of thirty subjects were interviewed in public settings 
and asked whether three particular acts, corresponding to the 
helpful response on the three measures, could be regarded as 
hepful or not. The results of this study confirmed the appro­
priateness of these measures as indicators of helpfulness in 
Turkish society.
In each of the research locations selected, three measures of 
helpfulness were administered. Subjects were male and female 
pedestrians, selected at random by the two field researchers. 
For the interview and change measure, subject selection was 
done by taking the fifth pedestrian to pass by once a trial had 
begun, as long as they met the following criteria: (a) they must 
be unaccompanied, (b) not carrying anything, and (c) between
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the ages of 18 and 75. Additional details of these measures are 
provided below.
Interview Measure. Subjects, 456 in all, were approached 
jointly by the male and female field researchers and asked the 
following by the male researcher: “Excuse me, may I ask you a 
few questions for a survey we are carrying out?” The request 
was made in a friendly manner, all questions were politely 
answered, and no further persuasion was applied to induce 
cooperation. Following the interaction, the subejct’s response 
was coded by the two field researchers into one of the following 
four categories: (a) subject ignored the researchers, (b) subject 
listened to the request but declined the interview, (c) subject 
declined interview but offered a valid excuse, and (d) subject 
agreed to interview. The first response category proved 
unnecessary, as there was no occurrence of this behavior 
among the Turkish subjects.
Money Change Measure, A total of 463 subjects were 
approached by the research team and asked (by the male) if 
they had change for a five lira piece (approximately US $.20). 
cooperative subjects were thanked for their help and again the 
response of all subjects was coded according to a four-category 
scheme: (a) subject ignored the researchers; (b) subject replied 
superficially, without stopping, reporting no change; (c) 
subject stopped to search for change, appeared basically 
unwilling to help, and reported having no change; (d) subject 
appeared quite willing to help, stopped to search for change, 
and then either gave change or reported having none. Again, 
the first response category proved unnecessary, as no Turkish 
subjects acted in this manner.
Dropped Box Measure. This measure was administered to 
464 subjects who were selected on the basis of being the first 
person encountered in a 25-meter stretch of sidewalk, and who 
met the criteria for inclusion described above. The male
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researcher, walking toward the subject, was encumbered with a 
load of three large boxes, stacked on top of each other. Just as 
he neared the subject (4-5 meters away), he stumbled, losing the 
top box. His efforts at retrieving the fallen box were futile, as 
he could not pick up the fallen box without losing the 
remaining two. The response of the target subject, who in each 
case was the nearest and usually the only person available to 
help, was noted and coded according to the following three 
categories: (a) subject ignored the situation, (b) subject at­
tended to the situation without assisting the researcher, and (c) 
subject assisted the researcher. The coding was a joint product 
of the two researchers* judgments, one acting the part of the 
person who dropped the box, the other observing discreetly 
from a short distance. For all three measures, pretests revealed 
a very high level of agreement between the two researchers’ 
categorization of the subject’s response.
RESULTS
The overall rate of helpfulness obtained in Turkey was quite 
favorable, with at least 70% of the respondents in the most 
helpful category for each of the interview, dropped box, and 
change measures. It is interesting to note that on the interview 
measure, which had been administered in an identical fashion 
in Holland in a previous study (Korte et al., 1975), the Turkish 
respondents were significantly more helpful than the Dutch 
respondents had been.
Before comparing the helpfulness rates between the different 
subgroups, the comparability of these subgroups in terms of 
their male/female composition was examined. This was neces­
sary as the subject’s sex showed a relationship with two of the 
helping measures: males were significantly more helpful on the 
interview measure (x^ (2) = 42.48, p <  .01), somewhat more 
helpful on dropped box measure (X^  (2) = 5.12, p <  .10), and 
no different from females on the change measure (X  ^ (2) =
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1.77, ns). Given this outcome, comparisons of various sub­
groups were generally carried out separately for male and 
female subjects. In many cases, the number of female subjects 
was too low to draw any meaningful conclusions from these 
data. The low number of female subjects, 37% of the total 
sample, is probably a reflection of Moslem norms which 
restrict the public activity of women, particularly their contact 
with strangers.
The effects of locale—city, city squatter settlement, or 
town—and environmental input level on the three helpfulness 
measures were evaluated by dichotomizing each helpfulness 
measure into the categories of help and no help, and applying a 
loglinear analysis (Fox, 1979). For each of the three measures, 
using data from male subjects only, the locale effect was highly 
significant (see Table 1): for the money change measure (X  ^(2) 
= 44.41, p <  .01), the interview measure (x^ (2) = 24.08, 
p. <  .01), and for the dropped box measure (x^ (2) = 49.5, 
p <  .01). The input level effect was insignificant on each of the 
three helpfulness measures and there were no significant 
interactions between locale and input level. Analysis of the 
female data, with smaller Ns on each measure, gave a 
somewhat altered picture. For females, the locale effect was 
significant only for the money change measure (x^ (2) = 13.48, 
p <  .01), while the input level effect was significant on both the 
money change measure (X^  (1) = 8.0, p <  .01) and the dropped 
box measure (x^ (1) = 8.83, p <  .01): helpfulness was higher 
when input level was low. There were no significant interaction 
effects in the female data.
The basis for the locale effect was identical for all three 
helpfulness measures: the city sample was significantly less 
helpful than the city squatter sample and the town sample, while 
those latter two groups did not differ from each other in level of 
helpfulness. This same pattern of comparisons between locales 
also held for the female data, with the following exceptions. 
For females, the only difference on the interview measure was 
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helpful), while the city-town difference on the dropped box 
measure did not reach significance.
Exam ination of the helpfulness in the four types of non­
squatter districts is Istanbul and Ankara revealed an identical 
rank order of the districts on each of the three helpfulness 
measures, though the difference between districts only reached 
significance on the money change measure (X^  (6) = 22.37, 
p <  .01), On each measure, the most helpful district was 
district 3 (mixed commercial-residential), followed by district 2 
(highly urban), district 1 (most urban: central business dis­
trict), with the suburban area, district 4, the least helpful. Male 
and female data were combined in this analysis because of the 
comparability of the districts in their male-female composi­
tion. Comparison of the most helpful nonsquatter city district, 
district 3, with the squatter and town samples, using the male 
data only, revealed that on each of the three helpfulness 
measures, helpfulness in district 3 was lower than that obtained 
in either the squatter or the town sample. For the town-district 
3 comparison, this difference was significant for the interview 
measure (X^  (2) = 6.67, p <.05) and the dropped box measure 
(X^  (2) = 6.19, p <  .05), while for the squatter district 3 
comparison, the difference reached significance on the dropped 
box measure (X^  (2) = 11.76, p <  ,01).
Mention has already been made that Turkish males were 
significantly more helpful than females on the interview 
measure, somewhat more helpful on the dropped box measure 
(marginal significance), and no different on the money change 
measure. Separate loglinear analysis of the interaction between 
sex and locale showed a significant interaction effect for only 
one of the three helpfulness measures, the interview measure 
(X^  (2) = 11.16, p <  .01). This interaction reflects the unusually 
strong sex effect obtained in the squatter sample (X^  (1) = 34.75, 
p <  .01) in comparison with the town and city samples, though 
in all three groups males were significantly more helpful than 
females. Separate loglinear analysis of the interaction between 
sex and input level revealed a significant interaction effect for
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the money change measure (X^  (1) = 4.03, p. < .05) and a 
marginally significant interaction effect for the dropped box 
measure (X^  (I) = 3.77, p. <  .06); no interaction occurred on the 
interview measure. These interaction effects reflect the pre­
viously reported results for the input level effect, which was 
nonexistent for males, yet significant for females for the money 
change and dropped box measures.
DISCUSSION
The major findings of this study offer clarification of the 
ways in which urbanites and nonurbanites in a developing 
nation are both different and similar in their social behavior. 
The results showed that for one type of social behavior, the 
helpfulness shown toward a stranger, town residents are clearly 
different from nonsquatter city residents, with the urbanites 
showing significantly less helpfulness on three different na­
turalistic measures. This itself is a key finding, as it is the first 
confirmation of city-town differences in helpfulness in a 
developing nation. It supports the view that behavioral 
differences between urban and nonurban environments may 
indeed be a somewhat general phenomenon, extending to 
cultures where some have argued (Hauser, 1965) that this is less 
likely to occur.
Turkish cities appear to have different behavioral char­
acteristics from Turkish towns, yet the results of this study also 
point to the existence of local environments within the city 
which differ considerably in their level of helpfulness. Most 
interesting in this regard were the squatter settlements of 
Istanbul and Ankara, whose residents showed a level of 
helpfulness that was equal to that found in Turkish towns and 
significantly greater than that found in the rest of Istanbul and 
Ankara. Initially, we can say that whatever is responsible for a 
lower helpfulness rate in cities within Turkey does not exert its 
influence within the squatter areas. The behavioral equiva­
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lency between town and squatter residents supports the 
analysis of Abu-Loghod (1961) and others who argue for the 
persistence of "urban villages” in large metropolitan areas 
whose residents have not adapted their behavior toward 
patterns that comprise the urban stereotype, e.g., distrustful, 
impersonal, unhelpful. The urban squatter settlements of 
Turkey do resemble urban villages; that is, they are composed 
of residents who have migrated from small towns and villages 
and who live immersed in extensive friend and kinship 
networks that derive from their original homes. Their low 
income status and strong identification with a territorial area 
may also encourage local patterns of mutual aid which then 
may be extended to strangers who need assistance. And in any 
case, the present study has supported the urban villager 
stereotype by demonstrating that the social behavior of these 
residents does resemble that of their small town counterparts 
rather than of their fellow urbanites.
Further evidence of intracity differences in helpfulness was 
found in the comparison of the different nonsquatter districts 
of Turkish cities, though these differences, while consistent, 
were not terribly strong. The rank order of districts in terms of 
helpfulness did correspond with the expected association 
between higher urbanization and lower helpfulness, with one 
major exception—the suburbs, where the lowest level of 
helpfulness was obtained. This finding stands in opposition to 
previous data, from Canada, on the helpfulness to be found in 
suburbs (Rushton, 1978), and it is not clear what particular 
environmental, cultural, population, or other factors might 
explain this particular outcome. A final point to note about the 
intracity variation in helpfulness found in Turkish cities is that 
it matched in size the variation that occurred in the city-town 
comparison. This suggests the importance of appreciating the 
differentiation between local environments within the city, 
whose behavioral characteristics should tell us a lot about the 
complex interplay between a multitude of influential factors; 
level of urbanization alone is not the sole explanation of
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helpfulness, as witnessed by the results from the suburbs and 
squatter settlements in Turkey.
Higher levels of environmental input reduced the helpful­
ness of Turkish females, but not Turkish males. This was an 
unexpected outcome and an intriguing one in light of other 
recent research suggesting sex differences in response to 
environmental conditions (Epstein and Karlin, 1975) and also 
in light of possible cultural interpretations. Viewed in the 
former light, the results could be interpreted as indicating a 
greater responsiveness on the part of females to the level of 
environmental bombardment and a corresponding greater 
adjustment in their level of helpfulness. On the other hand, a 
cultural interpretation involves recognition of a Turkish (and 
Islamic) norm that stresses the importance of a woman’s 
noninvolvement with strangers in a public setting. In this 
study, the high input locales may have been regarded as more 
public than the low input locales, and hence in the former the 
norm was more salient and more adhered to, resulting in a 
reduced level of helpfulness among the Turkish women. 
Neither explanation can be evaluated with the data of the 
present study, and this unexpected sex difference in the effects 
of input level can only be regarded as an intriguing outcome 
that requires further empirical examination.
The present study found clear sex differences in helping 
behavior, yet no weakening of this difference in the city versus 
the town or squatter environments, in fact sex differences were 
strongest in the squatter settlements. The direction of the 
overall sex difference obtained, i.e., males more helpful, seems 
partly interpretable by reference to Moslem norms that could 
have deterred Turkish women from involving themselves with 
strangers in public. Why this did not affect the money change 
measure, where women were equally helpful, is not altogether 
clear, though it may be that the change measure did not re­
quire the length of involvement as did the interview measure, 
nor the initiation of contact as did the dropped box measure. 
Yet whatever factors were responsible for a sex difference
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were as strong in the city as in the town, thus disconfirm- 
ing the expectation that an urban environment erodes tradi­
tional social patterns.
In conclusion, the present study has demonstrated the 
reality of an overall difference in levels of helpfulness toward a 
stranger between city and town residents in Turkey, a culture 
quite dissimilar in many ways from the United States. Yet the 
sizes of city-town differences were matched by the differences 
occurring between different sections of Turkish cities, when 
one includes the squatter settlements. The distinctiveness of the 
squatter residents, indicated by patterns of social behavior 
resembling those found in Turkish towns, was confirmed and 
supports a view that stresses the heterogeneity rather than the 
homogeneity of the behavioral phenomena which occur in an 
urban environment. The influence of cultural variables on 
these patterns can only be partly clarified within a single study, 
yet the present study has identified systematic variations in 
social behavior which parallel and contrast results found in 
other cultures.
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A German version of Spence and Helmreich’s Extended Personal Attributes 
Questionnaire (EPAQ), a measure of socially desirable and undesirable com­
ponents o f “Masculine” instrumentality and “feminine” expressivity, was 
administered to three samples in West Germany to determine whether its 
psychometric properties in that setting were similar to those found in samples in 
the United Slates. Factor analyses and scale intercorrelations conducted on the 
data from male and female high school and college students closely replicated 
the results reported for U.S. groups. Significant sex differences in the predicted 
direction were also found on all scales. The data thus support the conceptual 
model o f masculine and feminine personality traits proposed by Spence and 
Helmreich as being useful for another country. West Germany, as well as the 
usefulness of the EPAQ as a measuring device. In addition, intracultural 
comparisons of the German samples were conducted to determine the relevance 
o f the personality dimensions tapped by the EPAQ to vocational self-selection. 
Significant differences in theoretically reasonable directions were found be- 
ween high school and college students and samples of individuals enrolled in a 
social work training program and a training program for nursery school 
teachers.
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Division of labor between the sexes is almost universal in 
human societies; in most of them men are assigned the major
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